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$2.95

Sign up today for FREE 1031 property 
listings delivered to your inbox!

DST, TIC, and NNN PROPERTY LISTINGS.
You will also get a free book on 1031 Exchanges!

Sign Up for Free at WWW.KPI1031.COM
Or Call (855)899-4597

Cities That Keep the Most Jobs 
During Economic Downturns

Page 6

How Strain From Pandemic 
Has Affected One Business

Page 8

Monthly Webinar Schedule 
for Multifamily NW
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RENTAL HOUSING JOURNAL

Portland rents declined 0.3 percent in 
the past month as rents in many places 
have started to dip during the pandemic, 
according to the latest report from 
Apartment List. Valley rents which have 
been decreasing were basically fl at for the 
past month.

Other cities nationwide are also feeling 
the decline, such as Seattle by 0.1 percent 
and Phoenix by 0.2 percent.

“It’s important to note that the 
magnitudes of these rent decreases are all 
quite modest, but on the other hand, this 
may just be the beginning of a prolonged 
trend,” said Chris Salviati, Housing 
Economist at Apartment List.

“I would note that the areas where 
we’re seeing the most signifi cant rent dips 
are in local economies that are heavily 
dependent on tourism, such as Las Vegas, 
Orlando, and Miami. Compared to those 
cities, Portland, Seattle, and Phoenix all 
have notably higher shares of workers 
employed in knowledge occupations 
that can be done from home, so they’re 
a bit more protected from the harshest 
economic impacts,” he said.

Salviati said as far as longer-term 
impact, the pandemic’s effect on rent 
prices will depend heavily on how quickly 
the economy is able to recover. 

See ‘Valley’ on Page 3

Some Rents Dip; Valley Stays Flat

Landlords 
Often Face 
Unexpected 
Costs When 
Tenants Leave
KEEPE

It is common knowledge that tenants 
cannot live in a single rental property 
all their lives. They may move out 
because they got a new job or bought 
their own home, or they may have been 
evicted due to one issue or the other. 

The big question is, what are the 
hidden costs you may face as a landlord 
or property manager when your tenants 
move out?

Some landlords have false hope 
that the rental deposit will be enough 
to cover upgrade costs and cleaning 
needs. But rarely do tenant deposits 
provide enough money to pay for 
everything needed to get a property 
ready for a new tenant. 

Below is a list of unexpected costs 
you may face as a landlord when your 
tenants move out. 

See ‘Unexpected’ on Page 4

RENTAL HOUSING JOURNAL

The pace of year-over-year rent growth 
saw the biggest one-month slowdown 
since at least 2014, up just 2.9 percent in 
April after 3.4 percent  growth in March. 
Rents fell in 16 major markets, according 
to a release from Zillow.

Rent prices had been chugging along at 
a remarkably stable pace since 2018, with 
the growth rate rarely rising or falling 
much from one month to the next. That 
changed in April, the fi rst reading since 
the coronavirus pandemic struck the 
United States.

The rental market has been hit 
especially hard because people who are 
in jobs that faced the most layoffs and 
furloughs tend to be renters, Zillow said 
in the release. They also tend to spend 

COVID-19 Causes Biggest 1-Month Slowdown
in Rent Growth in at Least 5 Years, Report Says

See ‘Biggest’ on Page 6
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Login at the Kay Properties 1031 Marketplace at www.kpi1031.com for FREE access to:
✔ 1031 Exchange Solutions ✔ Delaware Statutory Trust - DST Properties

✔ Management Free 1031 Options - 
No More Tenants, Toilets and Trash! ✔ Triple Net Leased - NNN Properties

✔ 721 UPREIT Investments - How to 1031 into a Real Estate Investment Trust (REIT)

Thinking about selling your investment property? 

CONSIDERING A 1031 
EXCHANGE?

**All offerings shown are Regulation D, Rule 506(c) offerings. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can 
be made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the risk section prior 
investing.  IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax or legal professional for details regarding your 
situation.  There are material risks associated with investing in real estate securities including illiquidity, vacancies, general market conditions and competition, lack of operating 
history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks, 
development risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, poten-
tial returns and potential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC and 
WealthForge Securities, LLC are separate entities. These testimonials may not be representative of the experience of other clients. Past performance does not guarantee or indicate 
the likelihood of future results. These clients were not compensated for their testimonials. Please speak with your attorney and CPA before considering an investment.

CALL TODAY for a FREE book on 1031 
exchanges as well as a FREE list of available 
1031 exchange listings: 

1.855.899.4597

ABOUT KAY PROPERTIES and WWW.KPI1031.COM
Kay Properties is a national Delaware Statutory Trust (DST) investment firm.  The www.kpi1031.com platform provides access to 
the marketplace of DSTs from over 25 different sponsor companies, custom DSTs only available to Kay clients, independent advice 
on DST sponsor companies, full due diligence and vetting on each DST (typically 20-40 DSTs) and a DST secondary market.  Kay 
Properties team members collectively have over 115 years of real estate experience, are licensed in all 50 states, and have par-
ticipated in over 15 Billion of DST 1031 investments.

WWW.KPI1031.COM 855.899.4597LEARN MORE:

ACQUISITION FUND, 
LLC - 7% Debentures*
Minimum Investment: 
$50k
The Acquisition Fund 

LLC was formed to facilitate the acquisition 
and inventory of long-term net leased assets, 
multifamily assets and private equity real 
estate investments. The offering provides in-
vestors with the ability to participate in the 
sponsor’s inventorying of real estate assets 
prior to syndication. 
*The Debentures will bear non-compounded 
interest at the annual rate of 7.0% per annum 
(computed on the basis of a 365-day year) on 
the outstanding principal, payable monthly on 
between the fifteenth and twentieth day of the 
following month. An investment in the Deben-
tures will begin accruing interest upon accep-
tance and closing of the Investor’s Subscription 
Agreement. There is a risk Investors may not 
receive distributions, along with a risk of loss of 
principal invested.

SEATTLE
MULTIFAMILY DST
Minimum Investment:  
$50k

An all-cash / debt-free 
multifamily apartment community.  Located 
in the Seattle Metropolitan Area which is 
home to a strong workforce with Amazon, 
Microsoft, and Expedia.  This all-cash/debt-
free 1031 exchange offering is believed to 
potentially possess a defensive cash flow 
profile with existing and resilient occupan-
cy along with the potential for asset appre-
ciation as the demand from Seattle’s core 
central business district supports greater 
growth in broader submarket neighbor-
hoods.  The offering which is available to 
1031 exchange and cash investors also 
has a cost segregation report prepared to 
enhance investors depreciation write offs 
and tax sheltering of projected monthly in-
come.

SHREVEPORT PHARMACY DST
Minimum Investment:  $50k

A long-term net lease offering with a corporate 
Walgreens guarantee.  Walgreens has been a 
tenant at this location since 1999 and recent-
ly extended their lease an additional 10 years, 
showing a strong commitment to the site and 
trade area.  The offering which is available to 
1031 exchange and cash investors also has a 
cost segregation report prepared to enhance 
investors depreciation write offs and tax shel-
tering of projected monthly income.

AVAILABLE OPPORTUNITIES

7%
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In a 1031 Exchange? Why Waiting Until After 
COVID-19 to Complete Your Exchange Could 

Potentially Be a Bad Idea
BY THE KAY PROPERTIES AND INVESTMENTS, LLC TEAM

 As a result of the COVID-19 pandemic the IRS issued Notice 2020-23 
which provided a multitude of tax extensions including the extension 
of the 1031 exchange deadlines. The typical investor in a 1031 ex-
change will have 45 days from the sale date to identify a replacement 
property, and 180 days to complete the purchase of that same prop-
erty. With the IRS’ notice the 45-day, and 180-day deadline has been 
extended until July 15th 2020 for anyone who originally had their 45th 
day, or their 180th day fall between April 1, 2020 and July 15th 2020. 

One example of how this could affect someone in a 1031 exchange 
would be if they had sold their property on April 3, 2020 their 45th day 
would have been May 18, 2020 and they would have had to formally 
identify their replacement property by then. Under the new guidelines 
if they completed their sale on April 3, 2020 they would have until July 
15, 2020 to identify a replacement property. 

While the extensions were provided for good reason, the unintended 
consequence may result in demand for quality exchangeable real 
estate exceeding the available supply in the first two weeks of July. 
Alex Madden, Vice President with Kay Properties and Investments 
explained “The sale of a property often requires many months to 
complete and we have seen many of those sales move forward during 
COVID-19, but very few new offerings have come to the market for 
1031 exchange investors to use as a replacement property. With ex-

changers extending their identification and purchase dates until July 
15th it is a very real possibility that they may face fierce competition 
over replacement properties when they do finally need to complete 
their exchange. I don’t think we have ever had a time in America 
where every single 1031 exchanger had the same deadline date.” 

Many localities have seen a significant drop in real estate listings 
since the outbreak of COVID-19 which means there may be less prop-
erties available for investors who are in the midst of a 1031 exchange. 
With less real estate coming to market one potential outcome for 
affected 1031 exchangers may result in overpaying for a replacement 
property.

Madden went on to say “We have seen a slowdown in the real estate 
sector during COVID-19, and a result may potentially be that ‘turn-
key’ 1031 exchange solutions like Delaware Statutory Trust offerings 
(DSTs) could become more scare. 1031 exchange investors may 
prefer products like the DST as the deadline approaches because the 
financing, and due-diligence are already in place and it’s possible to 
complete a purchase in three to five business days typically.”

Many 1031 exchange investors are rightly taking a re-evaluation of 
the marketplace in the midst of the COVID-19 pandemic, but with 
every 1031 exchanger in America facing the exact same deadline on 
July 15th there is a very real potential for overpayment, deals to fall 
through, and maybe even failed exchanges for those who wait until 
the last moment due to inventory running dry. 

About Kay Properties and www.kpi1031.com

Kay Properties is a national Delaware Statutory Trust (DST) invest-
ment firm. The www.kpi1031.com platform provides access to the 

marketplace of DSTs from over 25 different sponsor 
companies, custom DSTs only available to Kay clients, 
independent advice on DST sponsor companies, full 
due diligence and vetting on each DST (typically 20-40 
DSTs) and a DST secondary market.  Kay Properties 
team members collectively have over 115 years of real 

estate experience, are licensed in all 50 states, and have participated in 
over 15 Billion of DST 1031 investments.   

This material does not constitute an offer to sell nor a solicitation of an 
offer to buy any security. Such offers can be made only by the confiden-
tial Private Placement Memorandum (the “Memorandum”). Please read 

the entire Memorandum paying special attention to the risk section prior 
investing.  IRC Section 1031, IRC Section 1033 and IRC Section 721 
are complex tax codes therefore you should consult your tax or legal 
professional for details regarding your situation.  There are material 
risks associated with investing in real estate securities including illiquid-
ity, vacancies, general market conditions and competition, lack of oper-
ating history, interest rate risks, general risks of owning/operating com-
mercial and multifamily properties, financing risks, potential adverse tax 
consequences, general economic risks, development risks and long 
hold periods. There is a risk of loss of the entire investment principal. 
Past performance is not a guarantee of future results. Potential cash 
flow, potential returns and potential appreciation are not guaranteed. 

Securities offered through WealthForge Securities, LLC. Member 
FINRA/SIPC. Kay Properties and Investments, LLC and WealthForge 
Securities, LLC are separate entities

Sponsored Content

“Even in the best-case scenario, it’s 
highly possible that we could see a 
protracted uptick in downgrade moves 
as many households facing fi nancial 
hardship begin looking for more 
affordable housing,” Salviati said.

“We may also see a signifi cant 
slowdown in new-household 
formation, as more Americans move 
in with family or friends to save on 
housing costs. These trends could lead 
to tighter competition for rental units 
at the middle and lower ends of the 
market, while luxury vacancies get 

harder to fi ll. 

“As I mentioned above, Phoenix, 
Seattle, and Portland are not among 
the areas that I would consider to have 
the most at-risk local economies, but 
there’s still a lot of uncertainty in how 
this will all play out,” Salviati said.

Continued from Page 1Valley Rents
Flat Over 
Past Month
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To advertise in Rental 
Housing Journal, 

call Vice President/Sales 
Terry Hokenson
 at 480-720-4385 
or email him at

Terry@
rentalhousingjournal.com

I would like:  PRINT  E-MAIL

Editions:  ARIZONA  COLORADO  PORTLAND, OR
 SALEM/EUGENE, OR  SEATTLE/TACOMA  UTAH
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5 REASONS TO USE  RENTEGRATION
1. Access - Rentegration.com is a web 
based, multi-user software o�ering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state speci�c rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simpli�ed Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form �elds are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out
In Out

In Out

LIVING AREAS
KITCHEN

BEDROOM 3

Walls

Walls

Walls
Windows

Stove/Racks
Windows

Blinds/Drapes
Refrigerator

Blinds/Drapes
Rods

Ice Trays
Rods

Floor

Shelves/Drawer
Floor

Carpet/Vinyl/Wood
Disposal

Light Fixtures
Light Fixtures

Dishwasher
Doors/Woodwork

Doors/Woodwork
Counter Tops

Locks
Locks

Cabinets
Ceilings

Ceilings
Sink

Electric Outlets
Electrical Outlets

Floor

Smoke Detectors
Garbage Cans

Windows
TV Antenna/Cable

Blinds/Drapes
BATH ROOM

Fireplace

Towel Bars
Cleanliness

Sink & Vanity

Toilet
BEDROOM 1

BEDROOM 2
Tub/Shower

Walls

Walls

Fan (Exhaust)
Windows

Windows
Floor

Blinds/Drapes
Blinds/Drapes

Electric Outlets
Rods

Rods

Light Fixtures
Floor

Floor
Light Fixtures

Light Fixtures
Essential Services
Essential Services

Doors/Woodwork
Doors/Woodwork

Plumbing
Locks

Locks

Heating
Ceilings

Ceilings
Electricity

Electrical Outlets
Electric Outlets

Hot Water
Smoke Detectors

Smoke Detectors
Smoke Detectors

WA-RTG-20 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

www.Rentegration.com      503-933-6437            sales@rentegration.com

STATE SPECIFIC FORMS FOR
ARIZONA, CALIFORNIA, COLORADO,  
INDIANA, KENTUCKY, NEW JERSEY, 

NEW YORK, OREGON, PENNSYLVANIA, 
TEXAS, UTAH, WASHINGTON & MORE.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms: 
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications. 
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not 
provided on the CD, please call NTN NATIONAL HEADQUARTERS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

UNACCEPTABLE COLOR USAGE

DO NOT put over a busy backgroundDO NOT change the color DO NOT alter in any way

02

Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user so�ware o�er-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state speci�c rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive so�ware.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en so�ware. Most form �elds are 
auto populated from the database. �e 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
so�ware and forms.

REASONS TO 
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com

VACANCY LOSS
Vacancy loss is the amount of rental 

income or cash fl ow that a property is 
losing as a unit sits unoccupied. 

Without money coming in, but with 
money going out to upgrade and repair 
the property, it won’t be long before 
landlords are struggling to make their 
own mortgage payments. Working with a 
property-management company is one of 
the best ways to reduce the risk of tenant 
turnover and to help fi nd new tenants on 
time.

When your tenants show signs that they 
are going to leave and not renew their 
lease, you could respond by offering free 
utilities for two months, reducing rent 
slightly, or freezing it at current rental 
rates. You might also offer to enhance 
some aspect of the apartment/condo to 
increase their comfort. People don’t like 
to leave their comfort zone.

PROPERTY DAMAGE
One of the biggest worries you might 

have as a landlord is that tenants may do 
signifi cant damage to your rental property 
before they move out.

When a tenant packs up and moves out, 
and there is no way to get a hold of him 
or her, you run the risk of walking into 
a damaged unit. Some tenants will leave 
before the rent is paid or at night, and they 
leave behind a lot of damage. Having an 
effective tenant-screening process is the 

best way to fi nd tenants who will care for 
the property. 

STOLEN APPLIANCES AND 
OTHER PROPERTY

Theft by tenants moving out of rental 
properties is very common.

In fact, “a poll of 2,000 adults by 
landlord insurer Direct Line for Business 
found tenants have removed items such as 
fridges, freezers, light fi ttings, televisions, 
and even sinks. Tenants estimate that the 
overall value of items they had taken from 
a property stands at more than $500.” It 
can feel devastating when a tenant steals 
your property upon moving out of the 
rental. 

However, to avoid issues such as this, 
you must obtain a FULL tenant reference 
check before you go ahead with a tenancy. 

This will provide you with detailed 
information on their fi nancial security 
and place of work, which will assist in 
giving you peace of mind that you have 
selected a suitable tenant.
Keepe is an on-demand maintenance 
solution for property managers and 
independent landlords. The company 
makes a network of hundreds of in-
dependent contractors and handymen 
available for maintenance projects at 
rental properties. Keepe is available 
in the Greater Seattle area, Greater 
Phoenix area, San Francisco Bay area, 
Portland, San Diego and is coming 
soon to an area near you. Learn more 
about Keepe at https://www.keepe.
com.

Continued from Page 1

Unexpected Costs 
Faced by Landlords 
When Tenants Move
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To advertise in Rental Housing Journal,  call Sales Manager Terry Hokenson 
at 480-720-4385 or email him at Terry@rentalhousingjournal.com

Multifamily NW Schedule
JUNE 2 WEBINAR: FAIR HOUSING AND COVID-19 1:00 PM - 2:00 PM

JUNE 3 WEBINAR: LANDLORD TENANT LAW 1-PART A 10:00 AM - 12:00 PM

JUNE 3 WEBINAR: JUNE LANDLORD STUDY HALL - COVID-19 & EVICTION MORATORIA 6:30 PM - 8:00 PM

JUNE 4 WEBINAR: COVID-19 - RE-OPENING PRACTICES ROUNDTABLE 10:00 AM - 11:00 AM

JUNE 8 WEBINAR: LANDLORD TENANT LAW 1-PART B 10:00 AM - 12:00 PM

JUNE 8 WEBINAR: JUNE RENT SURVEY Q&A 2:00 PM - 2:45 PM

JUNE 10 WEBINAR HR ISSUES: PROMOTING EMPLOYEES 12:00 PM - 1:00 PM

JUNE 12 WEBINAR: IT’S THE LAW: PAPER THE FILE 12:00 PM - 1:00 PM

JUNE 15 WEBINAR: LANDLORD TENANT LAW 2-PART A 10:00 AM - 12:00 PM

JUNE 16 WEBINAR: WA IT’S THE LAW: FAIR HOUSING TRENDS 12:00 PM - 1:00 PM

JUNE 22 WEBINAR: LANDLORD TENANT LAW 2-PART B 10:00 AM - 12:00 PM

JUNE 23 LAW AND RULE REQUIRED COURSE (LARRC) 1:00 PM - 4:00 PM

JUNE 29 WEBINAR: ADVANCED LANDLORD/TENANT LAW 10:00 AM - 12:00 PM

JULY 1 WEBINAR: LANDLORD STUDY HALL – TURNOVER TECHNIQUES & PROPERTY INSPECTIONS 6:30 PM - 8:00 PM
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DATE __________________________________________ PROPERTY NAME / NUMBER ___________________________________________________________________________________________________________________________________________________________________

RESIDENT NAME(S) ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________

                                                                          ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________ 

CITY ___________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________

ON SITE RESIDENT MAIN OFFICE (IF REQUIRED)

_____________________________________________________________________________________ _____________________________
RESIDENT DATE

_____________________________________________________________________________________ _____________________________
RESIDENT DATE

_____________________________________________________________________________________ _____________________________
RESIDENT DATE

_____________________________________________________________________________________ _____________________________
RESIDENT DATE

X

X

X

X

_____________________________________________________________________________________ _____________________________
OWNER/AGENT DATE

______________________________________________________________________________________________________________________
ADDRESS

______________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________
TELEPHONE

______________________________________________________________________________________________________________________
EMAIL

X

Resident understands that Owner/Agent is not required to accept late or partial payments of rent. Resident has asked Owner/Agent
to accept a partial payment along with Resident’s agreement to pay the balance due. Owner/Agent is willing to do so as an
accommodation to Resident. Resident understands that accepting the partial payment and the payment agreement does not
waive any of Owner/Agent’s rights to terminate Resident’s tenancy if payments are not made as agreed. 

Rent amount due: $_______________________________

Partial payment received: ($_______________________________)

Rent balance due: $_______________________________

Late fees: $_______________________________

Other:____________________________________________________ $_______________________________

Balance due: $_______________________________

Resident agrees to pay the balance due as follows: DUE DATE AMOUNT

______________________________________ $_______________________________

______________________________________ $_______________________________

______________________________________ $_______________________________

All payments must be received by Owner/Agent by 5:00 p.m. on each due date, time being of the essence. All payments must
be made by money order or cashier’s check.

If Owner/Agent has not yet served a 72-hour or 144-hour termination notice for non-payment of the current rent due, acceptance
of the partial payment does not waive Owner/Agent's right to issue such notice on or after the date allowed by statute for the
balance of the rent due. If payment is not made by the later of the termination date on such notice or the payment date agreed
above, Owner/Agent may terminate the tenancy and commence an eviction action.

If Owner/Agent has previously issued a 72-hour or 144-hour termination notice for non-payment of the current rent due, acceptance
of this partial payment does not waive Owner/Agent’s right to terminate based on that notice if Resident fails to make any payment
required above by the due date. No new 72-hour or 144-hour notice need be given if Resident fails to make any payment due
hereunder. 

The signature of any one Resident to this agreement binds all Residents of the unit.

OREGON
PARTIAL RENT PAYMENT RECEIPT

also all other Occupants or persons unknown claiming any right or interest in the Premises.

This form is designed to document partial payment details when the housing provider allows 
the partial payment to be accepted. The form tracks the rent due, the partial amount received, the 
corresponding rent balance due, assessed late fees, etc. The resident in turn agrees to repayment 
terms of the balance of rent still owing. This form preserves the ability of the housing provider to 
serve the traditional 72-Hour Notice of Nonpayment of Rent if the terms of this Partial Rent Payment 
Receipt form are not followed.

 Oregon Partial Rent Payment Receipt – M009 OR

FORM OF THE MONTH 
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GOT LEAKS?
We are open and providing service through this 

COVID-19 crisis. We are following CDC guidelines 
and taking every precaution to protect our techs, 

our customers and the community.our customers and the community.our customers and the community.

Undetected leaks can threaten 
property values and repairs 
will be more costly. Avoid hit and 
miss digging. Save your property!

Our highly trained specialists use 
advanced technology to accurately 
locate water line and leaks. We save 
your time, money and frustration.

• Leak Detection on water and sewer lines
• Video inspection of sewer and drain lines
• Line locating of all utility lines including PVC
• Cause & Origin investigation for water damage
• Leak detection and inspection on Pools & Spas

Eugene - 541-485-5325
Salem - 503-363-5325

CCB #164212
www.americanleakdetection.com

SUPERIOR SERVICE.
We provide prompt service requests, expert 
installation, and seamless onboarding.

WHO WE SERVE.
We serve all types of properties in 
Washington, Idaho, Oregon, and Utah. 

SMART TECH SOLUTIONS.
We o�er everything from monitoring 
to easy-to-use payment services. 

A MACHINE FOR EVERY SPACE.
Whether large or small, we tailor our 
services to meet your needs. 

Call 800-526-0955 to get started.
hainsworthlaundry.com

PROVIDING 
MORE THAN 
JUST LAUNDRY 
SINCE 1964.

We look forward to giving you convenient options, 
providing customer care you can depend on, and 
showing you what’s possible when you work 
with our family.  

more of their monthly income on rent, which means they 
have less ability to save in case of emergencies. 

Skylar Olsen, senior principal economist at Zillow, 
said in the release that, “Housing was in a generally 
strong position before the pandemic, with low inventory 
and high prices shutting many would-be buyers out and 
creating unusually high demand for rentals.

“Rents soared, making it diffi cult for many to build 
emergency savings to tap into at a time like now. We’re 

seeing rents slow now as some people are no doubt 
pursuing more-affordable options, such as moving back 
in with parents, moving to a less-expensive area, or 
doubling up in instances where it can be done safely,” 
Olsen said.

THE FOR-SALE MARKET CONTINUES UPWARD

The for-sale market continues to show momentum, 
though. Newly pending sales are up 13 percent week 
over week and nearly 50 percent month over month as of 

the seven days ending May 10. And they are higher than 
last year in four large metros -- Cleveland (up 10 percent 
year over year), Cincinnati (up 3.8 percent), Houston (up 
2 percent), and Dallas-Fort Worth (up 0.9 percent). 

Home values continued their upward trajectory in 
April, with the typical U.S. home value growing 4.3 
percent year over year to $250,492. The pace of yearly 
home value growth has now accelerated every month this 
year after slowing for 20 consecutive months beginning 
in spring 2018.

Continued from Page 1

Biggest 1-Month Rent-Growth Slowdown in 5 Years

RENTAL HOUSING JOURNAL

Keeping jobs during downturns, often 
called “durable employment,” shows up 
much more in some cities than in others, 
according to new research from Yardi 
Matrix.

Job stability is key to tenants being able 
to pay rent in the multifamily industry, as 
well as to landlords who are struggling to 
collect rent during the pandemic.

Employment losses caused by the 
COVID-19 pandemic have been unevenly 
spread across the economy, so  Yardi 
Matrix  studied which metros have the 
highest concentration of jobs in fi nance, 
professional and technical services, and 
government—sectors that have lost the 
lowest proportion of jobs.

“Metros with the highest percentage 
of durable jobs generally are home to a 
government capital, state university and/
or strong presence of knowledge-based 
industries,” the report says.

Metros with the most durable jobs 
include:

• Lansing, Mich. – 44 percent
• Washington, D.C. – 41 percent
• Sacramento – 34.5 percent

“All of which include federal or state 
government capitals. The Lansing/ 
Ann Arbor metro also is home to the 
University of Michigan and Michigan 
State University.

“Washington has for decades been 
among the most consistently performing 

U.S. metro for commercial real estate 
because of the stability afforded by 
being the capital of the U.S. government. 
The presence of government-related 
industries that include lobbying, legal, 
trade groups, founda-tions, think tanks, 
etc., gives the metro an employment base 
that is extremely stable,” the report says.

Jobs in banking, insurance and real 
estate also help with “durable” jobs. 

Roughly two-thirds (33) of the Yardi 
Matrix top 50 metros are above the 
national average, which refl ects the 
concentration of fi nancial jobs in urban 
centers.

Metros with the highest percentage of 
jobs in this sector are:

• New Haven, Conn. – 9.5 percent
• Dallas – 9.3 percent
• Jacksonville – 9.3 percent
• Phoenix – 9.2 percent
• Tampa – 8.8 percent

“The goal of this study was to determine 

metros’ exposure to the job segments that 
have performed the best at the outset of 
the pandemic. The upshot is that having 
a base of government jobs (including 
state universities) and/or concentrations 
of knowledge-based industries including 
(but not limited to) fi nance and 
technology should help metros weather 
the downturn,” the report says.

“Questions remain about the economy 
in coming quarters. Our study was 
based on jobs lost through April, and the 
composition of job losses may evolve. For 
example, government has lost relatively 
few jobs so far, but we could see massive 
layoffs of state employees if the federal 
government doesn’t provide aid to 
states. And the job picture could change 
rapidly as states begin to re-open. Most 
unemployment claims have been fi led 
by furloughed workers that are subject 
to call-backs as the economies of those 
states reopen,” Yardi Matrix says in the 
report.

Cities That Keep the Most Jobs During Downturns
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Oregon

Like many other parts of the country, Oregon’s rapid growth has 
resulted in significant housing affordability challenges. Combatting 

housing affordability issues in the state will require holistic solutions 
that address the needs of all Oregon residents.

Oregon has seen a 
sharp population 

increase, with 9.4% 
growth since 2010.

465,200 Oregonians call 
an apartment home, 

with demand on 
the rise.

75% of extremely low-
income renters spend 
more than half of their 

income on housing.

Between now and 
2030, Oregon will need 

to build 4,073 new 
apartment homes each 

year to keep up 
with demand.

Legal Landscape

A MISGUIDED LAW REJECT PRICE CONTROLS

In February 2019, the governor of Oregon signed into law a measure implementing 
statewide rent control, allowing for an annual rent increase of 7% plus inflation. This 
represents a major departure from previous law, which preempted local municipalities 
from implementing rent control.

Rent control is an outdated concept. 
It benefits the very few—and not 

necessarily those in greatest need.

Lawmakers should reject price controls 
and, instead, pursue alternatives such 
as voucher-based rental assistance for 

those in greatest need to better address 
housing affordability.

If you have questions about our efforts to promote holistic housing policies, please contact us at info@growinghomestogether.org

Oregon

Growing Homes Together (GHT), a project of the National Multifamily Housing 
Council (NMHC), is a resource center designed to spark discussions at the 

state and local levels about policy solutions to improve America’s housing crisis. 
NMHC is a national organization of more than 1,100 member fi rms involved in the 

multifamily housing industry. 
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33 UNITS |  $6,850,000

SOLD
BEAVERTON
BLANTON COMMONS APARTMENTS

PRINCIPAL BROKER I OWNER

gabe@smicre.com

ALL BROKERS LICENSED IN THE STATE OF OREGON

PRINCIPAL BROKER

steve@smicre.com

GABE
JOHANSEN

STEVE
MORRIS

503.390.6060  |  www.smicre.com
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Commercial 
Grade 
Pool and Patio 
Furniture

• Beautiful
• Durable
• 15-Year Frame 

Warranty

LeisureCreations

To Request a Catalog, Visit:

www.leisurecreationsfurniture.com

Craig Shaw / 
Western Region Sales
877.548.3783
ecshaw@lcfurn.com

BY RON GARCIA                                                          
GARCIA GROUP PROPERTY MANAGEMENT

I want to give you an update on the status of COVID-19 
housing policies. However, I want to be candid and tell 
you that I wish I had more to say than I do, or at least 
something better to say than I do. But here goes...

Currently we are into the third month of the 90-day 
Non-Eviction Order as mandated by Governor Kate 
Brown. 

The statistics have been that about 15-to-17 percent 
of tenants have not paid rent in either April or in May, 
statewide, and our company has seen the same.

It is predicted that the number of non-payments will 
increase in June, as many tenants who have paid at fi rst, 
have used up their resources. 

At our company, we have tenants from all income 
brackets who cannot pay rent, from housing voucher 
contributions of $400 per month up to leases more than 
$2,500 per month. Business owners that rent housing 
and are unable to work are just as affected (sometimes 
even more affected) than tenants who work at minimum 
wage jobs. 

As the tenants’ debt mounts and the economy 
continues to tank, it does not take a lot of imagination 
to see that many people will not be in a position to repay 
the delinquencies even in the six-month period that they 
were granted by the state. 

Additionally, it should be understood by everyone 
here that the governor and State Legislature are aware 
of this dynamic and they are no doubt crafting some 
plan that they will announce at some point. My guess 
is that they will toss a small bone to owners, while new 
restrictions may be imposed on them that provide even 
more protection for vulnerable tenants. 

So what are we doing about all of this?

The truth is that we don’t have many tools at our 

disposal here. We have reached out to all of our non-
paying residents and asked them to fi ll out and sign our 
Covid-19 Deferral Plan - which simply spells out the 
terms they would agree to repay the back-rent owed. 
About 50 percent of the tenants have signed this and 50 
percent have not. 

Our working plan (after the 90-day ban is lifted) is 
to contact those tenants who did not sign the agreement 
and did not pay part or all of the rent, and let them know 
we need to make those arrangements or they would face 
the prospect of an eviction for non-payment. Then if 
they didn’t sign it we would send the FED (Forced Entry 
Detainer).

But here’s where it is going to get complicated, because 
I suspect that either:

1. The state will forbid evicting anyone for non-
payment of rent during the quarantine period, (so that 
messaging will be moot) and/or

2. Even for those that legitimately could be evicted - 
the courts will be 90 days backlogged as they have been 
closed for the last two months to all but extreme cases, 
essentially not hearing any rental related issues. So the 
entire process will be prolonged and the losses from 
continued non-payment of rent would mount.

It will be at this point in time that rental property 
owners will be at ground zero of the pandemic (much as 
restaurants and retail stores were at the beginning). 

It will be at this time that we begin the bartering 
and negotiating and risk management with all of our 
tenants and clients. It will be at this time that we will 
need to create new policies and procedures to address 
unforeseen issues. (Remember, we are still dealing with 
state and local rent restrictions and housing regulations 
limiting everything we do more and making the process 
ever more complicated.) 

DISCLAIMER: I may be wrong and it may all work 
out okay. I feel a little like an oceanfront homeowner 

boarding up for an approaching hurricane, while my 
neighbors are having a barbeque. 

The strain on our company from the pandemic has 
taken a toll - we hired new staff in February for staff that 
left in January, but they were gone by March for their 
inability to work and our inability to properly train them.  

However - we hired a key manager, who has brought 
incredible resources to bear. This month, we have 
just formed a new portfolio team as we are actually 
anticipating a growth surge due to the complexities of 
managing residential properties at this time. 

I am personally going to manage this group of 
properties as well to make sure we get it right.  We 
will continue to outsource most of our maintenance to 
companies that are geared and prepped to operate in 
an on-going health crisis. My political days are on hold 
for now and if you want to see that messaging go to my 
website at gogarcia.org. 

Our business is built on relationships with owners, 
with tenants and vendors. 

Our product is problem solving and communication. 
Whenever a crisis occurs, those that are able to, go to 
work. Often those people are called on to work harder.  
It is time for us in the residential property industry to go 
to work and help all of those who are affected (tenants 
and landlords) with the best advice and perspectives and 
resources we can locate and offer.

In closing, it is still too early to know who will or will 
not pay rent this month. Please know we are carefully 
watching it and getting ready to do what is needed. 
Ron Garcia owns The Garcia Group Residential 
Property Management in Portland. He is past 
president of the Rental Housing Alliance, Oregon 
and a (former) candidate for Oregon’s House of 
Representatives. He can be reached at ron@garcia-
grp.com.

How Strain From Pandemic Has Impacted Our Business




