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Pandemic Leads to Decline
in Rents in the Portland Area
RENTAL HOUSING JOURNAL

Portland rents declined 0.3 percent in
the past month as rents in many places
have started to dip during the pandemic,
according to the latest report from
Apartment List.

How Strain
From Pandemic
Has Impacted
Our Business
BY RON GARCIA
GARCIA GROUP PROPERTY MANAGEMENT

I want to give you an update on the
status of COVID-19 housing policies.
However, I want to be candid and tell
you that I wish I had more to say than
I do, or at least something better to say
than I do. But here goes...
Currently we are into the third month
of the 90-day Non-Eviction Order as
mandated by Governor Kate Brown.
The statistics have been that about
15-to-17 percent of tenants have not
paid rent in either April or in May,
statewide, and our company has seen
the same.
It is predicted that the number of
non-payments will increase in June,
as many tenants who have paid at ﬁrst,
have used up their resources.
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Other cities nationwide are also feeling
the decline, such as Seattle by 0.1 percent
and Phoenix by 0.2 percent.
“It’s important to note that the
magnitudes of these rent decreases are all
quite modest, but on the other hand, this
may just be the beginning of a prolonged
trend,” said Chris Salviati, Housing
Economist at Apartment List.
“I would note that the areas where

See ‘Pandemic’ on Page 8

Perspective

Reﬂections on Being a Landlord
in Portland During the Pandemic
BY CLIFF HOCKLEY

As I am sure you have heard, the national
unemployment numbers are dismal; the Bureau
of Labor Statistics showed that the unemployment
rate rose by 10.3 percentage points between March
and mid-April to 14.7 percent; and since then,
millions of Americans have continued to ﬁle each
week, with the current total at more than 40 million
as of late May. This may even be lower than the
real number, due to the challenges many newly
unemployed have had ﬁling and the processing
backlog faced by local unemployment ofﬁces.
At right is a chart of the number of claims, by
month, in Oregon, through April 18.

See ‘Reﬂections’ on Page 14

FREE

Sign up today for
1031 property
listings delivered to your inbox!
DST, TIC, and NNN PROPERTY LISTINGS.
You will also get a free book on 1031 Exchanges!
Sign Up for Free at WWW.KPI1031.COM
Or Call (855)899-4597
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Thinking about selling your investment property?

CONSIDERING A 1031
EXCHANGE?
CALL TODAY for

a FREE book on 1031
exchanges as well as a FREE list of available
1031 exchange listings:

1.855.899.4597

Login at the Kay Properties 1031 Marketplace at www.kpi1031.com for FREE access to:

✔
✔
✔

1031 Exchange Solutions
Management Free 1031 Options No More Tenants, Toilets and Trash!

✔
✔

Delaware Statutory Trust - DST Properties
Triple Net Leased - NNN Properties

721 UPREIT Investments - How to 1031 into a Real Estate Investment Trust (REIT)

AVAILABLE OPPORTUNITIES
7%

ACQUISITION FUND,
LLC - 7% Debentures*
Minimum Investment:
$50k

The Acquisition Fund
LLC was formed to facilitate the acquisition
and inventory of long-term net leased assets,
multifamily assets and private equity real
estate investments. The offering provides investors with the ability to participate in the
sponsor’s inventorying of real estate assets
prior to syndication.
*The Debentures will bear non-compounded
interest at the annual rate of 7.0% per annum
(computed on the basis of a 365-day year) on
the outstanding principal, payable monthly on
between the fifteenth and twentieth day of the
following month. An investment in the Debentures will begin accruing interest upon acceptance and closing of the Investor’s Subscription
Agreement. There is a risk Investors may not
receive distributions, along with a risk of loss of
principal invested.

SEATTLE
MULTIFAMILY DST
Minimum Investment:
$50k

SHREVEPORT PHARMACY DST
Minimum Investment: $50k
A long-term net lease offering with a corporate
Walgreens guarantee. Walgreens has been a
tenant at this location since 1999 and recently extended their lease an additional 10 years,
showing a strong commitment to the site and
trade area. The offering which is available to
1031 exchange and cash investors also has a
cost segregation report prepared to enhance
investors depreciation write offs and tax sheltering of projected monthly income.

An all-cash / debt-free
multifamily apartment community. Located
in the Seattle Metropolitan Area which is
home to a strong workforce with Amazon,
Microsoft, and Expedia. This all-cash/debtfree 1031 exchange offering is believed to
potentially possess a defensive cash flow
profile with existing and resilient occupancy along with the potential for asset appreciation as the demand from Seattle’s core
central business district supports greater
growth in broader submarket neighborhoods. The offering which is available to
1031 exchange and cash investors also
has a cost segregation report prepared to
enhance investors depreciation write offs
and tax sheltering of projected monthly income.

ABOUT KAY PROPERTIES and WWW.KPI1031.COM

Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The www.kpi1031.com platform provides access to
the marketplace of DSTs from over 25 different sponsor companies, custom DSTs only available to Kay clients, independent advice
on DST sponsor companies, full due diligence and vetting on each DST (typically 20-40 DSTs) and a DST secondary market. Kay
Properties team members collectively have over 115 years of real estate experience, are licensed in all 50 states, and have participated in over 15 Billion of DST 1031 investments.

LEARN MORE:

WWW.KPI1031.COM

855.899.4597

**All offerings shown are Regulation D, Rule 506(c) offerings. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can
be made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the risk section prior
investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax or legal professional for details regarding your
situation. There are material risks associated with investing in real estate securities including illiquidity, vacancies, general market conditions and competition, lack of operating
history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks,
development risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, potential returns and potential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC and
WealthForge Securities, LLC are separate entities. These testimonials may not be representative of the experience of other clients. Past performance does not guarantee or indicate
the likelihood of future results. These clients were not compensated for their testimonials. Please speak with your attorney and CPA before considering an investment.
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In a 1031 Exchange? Why Waiting Until After
COVID-19 to Complete Your Exchange Could
Potentially Be a Bad Idea
BY THE KAY PROPERTIES AND INVESTMENTS, LLC TEAM
As a result of the COVID-19 pandemic the IRS issued Notice 2020-23
which provided a multitude of tax extensions including the extension
of the 1031 exchange deadlines. The typical investor in a 1031 exchange will have 45 days from the sale date to identify a replacement
property, and 180 days to complete the purchase of that same property. With the IRS’ notice the 45-day, and 180-day deadline has been
extended until July 15th 2020 for anyone who originally had their 45th
day, or their 180th day fall between April 1, 2020 and July 15th 2020.
One example of how this could affect someone in a 1031 exchange
would be if they had sold their property on April 3, 2020 their 45th day
would have been May 18, 2020 and they would have had to formally
identify their replacement property by then. Under the new guidelines
if they completed their sale on April 3, 2020 they would have until July
15, 2020 to identify a replacement property.
While the extensions were provided for good reason, the unintended
consequence may result in demand for quality exchangeable real
estate exceeding the available supply in the first two weeks of July.
Alex Madden, Vice President with Kay Properties and Investments
explained “The sale of a property often requires many months to
complete and we have seen many of those sales move forward during
COVID-19, but very few new offerings have come to the market for
1031 exchange investors to use as a replacement property. With ex-

changers extending their identification and purchase dates until July
15th it is a very real possibility that they may face fierce competition
over replacement properties when they do finally need to complete
their exchange. I don’t think we have ever had a time in America
where every single 1031 exchanger had the same deadline date.”
Many localities have seen a significant drop in real estate listings
since the outbreak of COVID-19 which means there may be less properties available for investors who are in the midst of a 1031 exchange.
With less real estate coming to market one potential outcome for
affected 1031 exchangers may result in overpaying for a replacement
property.
Madden went on to say “We have seen a slowdown in the real estate
sector during COVID-19, and a result may potentially be that ‘turnkey’ 1031 exchange solutions like Delaware Statutory Trust offerings
(DSTs) could become more scare. 1031 exchange investors may
prefer products like the DST as the deadline approaches because the
financing, and due-diligence are already in place and it’s possible to
complete a purchase in three to five business days typically.”
Many 1031 exchange investors are rightly taking a re-evaluation of
the marketplace in the midst of the COVID-19 pandemic, but with
every 1031 exchanger in America facing the exact same deadline on
July 15th there is a very real potential for overpayment, deals to fall
through, and maybe even failed exchanges for those who wait until
the last moment due to inventory running dry.

About Kay Properties and www.kpi1031.com
Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The www.kpi1031.com platform provides access to the
marketplace of DSTs from over 25 different sponsor
companies, custom DSTs only available to Kay clients,
independent advice on DST sponsor companies, full
due diligence and vetting on each DST (typically 20-40
DSTs) and a DST secondary market. Kay Properties
team members collectively have over 115 years of real
estate experience, are licensed in all 50 states, and have participated in
over 15 Billion of DST 1031 investments.

the entire Memorandum paying special attention to the risk section prior
investing. IRC Section 1031, IRC Section 1033 and IRC Section 721
are complex tax codes therefore you should consult your tax or legal
professional for details regarding your situation. There are material
risks associated with investing in real estate securities including illiquidity, vacancies, general market conditions and competition, lack of operating history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing risks, potential adverse tax
consequences, general economic risks, development risks and long
hold periods. There is a risk of loss of the entire investment principal.
Past performance is not a guarantee of future results. Potential cash
flow, potential returns and potential appreciation are not guaranteed.

This material does not constitute an offer to sell nor a solicitation of an
offer to buy any security. Such offers can be made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read

Securities offered through WealthForge Securities, LLC. Member
FINRA/SIPC. Kay Properties and Investments, LLC and WealthForge
Securities, LLC are separate entities

Coronavirus Causes Biggest 1-Month Slowdown
in Rent Growth in at Least 5 Years, Zillow Says
RENTAL HOUSING JOURNAL

The pace of year-over-year rent growth saw the biggest
one-month slowdown since at least 2014, up just 2.9
percent in April after 3.4 percent growth in March.
Rents fell in 16 major markets, according to a release
from Zillow.
Rent prices had been chugging along at a remarkably
stable pace since 2018, with the growth rate rarely
rising or falling much from one month to the next. That
changed in April, the ﬁrst reading since the coronavirus
pandemic struck the United States.
The rental market has been hit especially hard because
people who are in jobs that faced the most layoffs and
furloughs tend to be renters, Zillow said in the release.

They also tend to spend more of their monthly income on
rent, which means they have less ability to save in case
of emergencies.
Skylar Olsen, senior principal economist at Zillow,
said in the release that, “Housing was in a generally
strong position before the pandemic, with low inventory
and high prices shutting many would-be buyers out and
creating unusually high demand for rentals.
“Rents soared, making it difﬁcult for many to build
emergency savings to tap into at a time like now. We’re
seeing rents slow now as some people are no doubt
pursuing more-affordable options, such as moving back
in with parents, moving to a less-expensive area, or
doubling up in instances where it can be done safely,”
Olsen said.

THE FOR-SALE MARKET CONTINUES UPWARD
The for-sale market continues to show momentum,
though. Newly pending sales are up 13 percent week
over week and nearly 50 percent month over month as of
the seven days ending May 10. And they are higher than
last year in four large metros -- Cleveland (up 10 percent
year over year), Cincinnati (up 3.8 percent), Houston (up
2 percent), and Dallas-Fort Worth (up 0.9 percent).
Home values continued their upward trajectory in
April, with the typical U.S. home value growing 4.3
percent year over year to $250,492. The pace of yearly
home value growth has now accelerated every month this
year after slowing for 20 consecutive months beginning
in spring 2018.

To advertise in Rental Housing Journal, call Sales Manager Terry Hokenson
at 480-720-4385 or email him at Terry@rentalhousingjournal.com
Rental Housing Journal Metro · June 2020
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Unexpected Costs When Tenants Move Out
KEEPE

It is common knowledge that tenants cannot live in a
single rental property all their lives. They may move out
because they got a new job or bought their own home, or
they may have been evicted due to one issue or the other.
The big question is, what are the hidden costs you
may face as a landlord or property manager when your
tenants move out?
Some landlords have false hope that the rental deposit
will be enough to cover upgrade costs and cleaning
needs. But rarely do tenant deposits provide enough
money to pay for everything needed to get a property
ready for a new tenant.
Below is a list of unexpected costs you may face as a
landlord when your tenants move out.

VACANCY LOSS

Vacancy loss is the amount of rental income or cash
ﬂow that a property is losing as a unit sits unoccupied.
Without money coming in, but with money going out
to upgrade and repair the property, it won’t be long before
landlords are struggling to make their own mortgage
payments. Working with a property-management
company is one of the best ways to reduce the risk of
tenant turnover and to help ﬁnd new tenants on time.
When your tenants show signs that they are going
to leave and not renew their lease, you could respond
by offering free utilities for two months, reducing rent
slightly, or freezing it at current rental rates. You might
also offer to enhance some aspect of the apartment/condo
to increase their comfort. People don’t like to leave their
comfort zone.

PROPERTY DAMAGE

One of the biggest worries you might have as a landlord
is that tenants may do signiﬁcant damage to your rental
property before they move out.

Rental Housing Journal Metro · June 2020

When a tenant packs up and moves out, and there is
no way to get a hold of him or her, you run the risk of
walking into a damaged unit. Some tenants will leave
before the rent is paid or at night, and they leave behind
a lot of damage. Having an effective tenant-screening
process is the best way to ﬁnd tenants who will care for
the property.

STOLEN APPLIANCES AND OTHER PROPERTY

Theft by tenants moving out of rental properties is
very common.
In fact, “a poll of 2,000 adults by landlord insurer
Direct Line for Business found tenants have removed
items such as fridges, freezers, light ﬁttings, televisions,
and even sinks. Tenants estimate that the overall value of
items they had taken from a property stands at more than
$500.” It can feel devastating when a tenant steals your

property upon moving out of the rental.
However, to avoid issues such as this, you must obtain
a FULL tenant reference check before you go ahead with
a tenancy.
This will provide you with detailed information on
their ﬁnancial security and place of work, which will
assist in giving you peace of mind that you have selected
a suitable tenant.
Keepe is an on-demand maintenance solution for
property managers and independent landlords. The
company makes a network of hundreds of independent contractors and handymen available for maintenance projects at rental properties. Keepe is available in the Greater Seattle area, Greater Phoenix
area, San Francisco Bay area, Portland, San Diego
and is coming soon to an area near you. Learn more
about Keepe at https://www.keepe.com.
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Rise in Remote Work Could Lead to a Suburban Boom, Survey Indicates
RENTAL HOUSING JOURNAL

Now that more than half of employed
Americans (56 percent) have had the
opportunity to work from home, a
vast majority want to continue, at least
occasionally, according to a new survey
from Zillow.
The survey, conducted by The Harris
Poll, ﬁnds that 75 percent of Americans
working from home due to COVID-19

say they would prefer to continue that at
least half the time, if given the option,
after the pandemic subsides.
Two-thirds of employees working from
home due to COVID-19 (66 percent)
would be at least somewhat likely to
consider moving if they had the ﬂexibility
to work from home as often as they want.
Only 24 percent of Americans overall
say they thought about moving as a result
of spending more time at home due to

social-distancing recommendations.

the functionality and size of their existing
residences.
Among employees who
would be likely to consider moving, If
given the ﬂexibility to work from home
when they want, nearly a third say they
would consider moving in order to live in
a residence with a dedicated ofﬁce space
(31 percent), to live in a larger residence
(30 percent), and to live in a residence
with more rooms (29 percent).

The Pew Research Center found that
prior to COVID-19, only seven percent
of civilian workers in the United States
had the option to work from home as a
workplace beneﬁt, though 40 percent
worked in jobs that could potentially be
performed remotely.
Many employed Americans are trying
to square the desire to work remotely with
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How Strain From Pandemic Has Impacted Our Business
Continued from Page 1
At our company, we have tenants from all income
brackets who cannot pay rent, from housing voucher
contributions of $400 per month up to leases more than
$2,500 per month. Business owners that rent housing
and are unable to work are just as affected (sometimes
even more affected) than tenants who work at minimum
wage jobs.
As the tenants’ debt mounts and the economy
continues to tank, it does not take a lot of imagination
to see that many people will not be in a position to repay
the delinquencies even in the six-month period that they
were granted by the state.
Additionally, it should be understood by everyone
here that the governor and State Legislature are aware
of this dynamic and they are no doubt crafting some
plan that they will announce at some point. My guess
is that they will toss a small bone to owners, while new
restrictions may be imposed on them that provide even
more protection for vulnerable tenants.
So what are we doing about all of this?
The truth is that we don’t have many tools at our
disposal here. We have reached out to all of our nonpaying residents and asked them to ﬁll out and sign our
Covid-19 Deferral Plan - which simply spells out the
terms they would agree to repay the back-rent owed.
About 50 percent of the tenants have signed this and 50
percent have not.
Our working plan (after the 90-day ban is lifted) is
to contact those tenants who did not sign the agreement
and did not pay part or all of the rent, and let them know
we need to make those arrangements or they would face

the prospect of an eviction for non-payment. Then if
they didn’t sign it we would send the FED (Forced Entry
Detainer).
But here’s where it is going to get complicated, because
I suspect that either:
1. The state will forbid evicting anyone for nonpayment of rent during the quarantine period, (so that
messaging will be moot) and/or
2. Even for those that legitimately could be evicted the courts will be 90 days backlogged as they have been
closed for the last two months to all but extreme cases,
essentially not hearing any rental related issues. So the
entire process will be prolonged and the losses from
continued non-payment of rent would mount.
It will be at this point in time that rental property
owners will be at ground zero of the pandemic (much as
restaurants and retail stores were at the beginning).
It will be at this time that we begin the bartering
and negotiating and risk management with all of our
tenants and clients. It will be at this time that we will
need to create new policies and procedures to address
unforeseen issues. (Remember, we are still dealing with
state and local rent restrictions and housing regulations
limiting everything we do more and making the process
ever more complicated.)
DISCLAIMER: I may be wrong and it may all work
out okay. I feel a little like an oceanfront homeowner
boarding up for an approaching hurricane, while my
neighbors are having a barbeque.
The strain on our company from the pandemic has
taken a toll - we hired new staff in February for staff that
left in January, but they were gone by March for their

inability to work and our inability to properly train them.
However - we hired a key manager, who has brought
incredible resources to bear. This month, we have
just formed a new portfolio team as we are actually
anticipating a growth surge due to the complexities of
managing residential properties at this time.
I am personally going to manage this group of
properties as well to make sure we get it right. We
will continue to outsource most of our maintenance to
companies that are geared and prepped to operate in
an on-going health crisis. My political days are on hold
for now and if you want to see that messaging go to my
website at gogarcia.org.
Our business is built on relationships with owners,
with tenants and vendors.
Our product is problem solving and communication.
Whenever a crisis occurs, those that are able to, go to
work. Often those people are called on to work harder.
It is time for us in the residential property industry to go
to work and help all of those who are affected (tenants
and landlords) with the best advice and perspectives and
resources we can locate and offer.
In closing, it is still too early to know who will or will
not pay rent this month. Please know we are carefully
watching it and getting ready to do what is needed.
Ron Garcia owns The Garcia Group Residential
Property Management in Portland. He is past
president of the Rental Housing Alliance, Oregon
and a (former) candidate for Oregon’s House of
Representatives. He can be reached at ron@garciagrp.com.
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Pandemic Leads to Decline
in Rents in Portland Area
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Continued from Page 1
we’re seeing the most signiﬁcant rent dips
are in local economies that are heavily
dependent on tourism, such as Las Vegas,
Orlando, and Miami. Compared to those
cities, Portland, Seattle, and Phoenix all
have notably higher shares of workers
employed in knowledge occupations
that can be done from home, so they’re

a bit more protected from
economic impacts,” he
said as far as longer-term
pandemic’s effect on rent
depend heavily on how
economy is able to recover.

the harshest
said.Salviati
impact, the
prices will
quickly the

“Even in the best-case scenario, it’s
highly possible that we could see a
protracted uptick in downgrade moves
as many households facing ﬁnancial
hardship begin looking for more
affordable housing,” Salviati said.
“We may also see a signiﬁcant
slowdown in new-household formation,
as more Americans move in with family
or friends to save on housing costs. These
trends could lead to tighter competition for
rental units at the middle and lower ends
of the market, while luxury vacancies get
harder to ﬁll.
“As I mentioned above, Phoenix,
Seattle, and Portland are not among the
areas that I would consider to have the
most at-risk local economies, but there’s
still a lot of uncertainty in how this will
all play out,” Salviati said.
ApartmentList is committed to making
its rent estimates the best and most
accurate available. They start with reliable median rent statistics from the
Census Bureau, then extrapolate them
forward to the current month using a
growth rate calculated from their listing data. They use a same-unit analysis similar to Case-Shiller’s approach,
comparing only units that are available
across both time periods to provide an
accurate picture of rent growth in cities across the country. This approach
corrects for the sample bias inherent in
other private sources.

8

Rental Housing Journal Metro · June 2020

Rental Housing Journal Metro

FORM OF THE MONTH
Oregon Partial Rent Payment Receipt – M009 OR
OREGON

PARTIAL RENT PAYMENT RECEIPT
DATE __________________________________________ PROPERTY NAME / NUMBER ___________________________________________________________________________________________________________________________________________________________________
RESIDENT NAME(S) ___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

also all other Occupants or persons unknown claiming any right or interest in the Premises.

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________
CITY ___________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________

Rent amount due:

$_______________________________

Partial payment received:

($_______________________________)

Rent balance due:

$_______________________________

Late fees:

$_______________________________

Other:____________________________________________________ $_______________________________
Balance due:

$_______________________________

Resident agrees to pay the balance due as follows:

DUE DATE

AMOUNT

______________________________________

$_______________________________

______________________________________

$_______________________________

______________________________________

$_______________________________

All payments must be received by Owner/Agent by 5:00 p.m. on each due date, time being of the essence. All payments must
be made by money order or cashier’s check.
If Owner/Agent has not yet served a 72-hour or 144-hour termination notice for non-payment of the current rent due, acceptance
of the partial payment does not waive Owner/Agent's right to issue such notice on or after the date allowed by statute for the
balance of the rent due. If payment is not made by the later of the termination date on such notice or the payment date agreed
above, Owner/Agent may terminate the tenancy and commence an eviction action.
If Owner/Agent has previously issued a 72-hour or 144-hour termination notice for non-payment of the current rent due, acceptance
of this partial payment does not waive Owner/Agent’s right to terminate based on that notice if Resident fails to make any payment
required above by the due date. No new 72-hour or 144-hour notice need be given if Resident fails to make any payment due
hereunder.
The signature of any one Resident to this agreement binds all Residents of the unit.

X

X

_____________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________

______________________________________________________________________________________________________________________

X
_____________________________________________________________________________________

_____________________________

______________________________________________________________________________________________________________________

_____________________________

______________________________________________________________________________________________________________________

_____________________________________________________________________________________

X

RESIDENT

RESIDENT

RESIDENT

X

_____________________________________________________________________________________

RESIDENT

DATE

DATE

DATE

DATE

OWNER/AGENT

Form M009 OR Copyright © 2018 Multifamily NW ®. NOT TO BE REPRODUCED WITHOUT WRITTEN PERMISSION. Revised 2/28/2018.

Resident understands that Owner/Agent is not required to accept late or partial payments of rent. Resident has asked Owner/Agent
to accept a partial payment along with Resident’s agreement to pay the balance due. Owner/Agent is willing to do so as an
accommodation to Resident. Resident understands that accepting the partial payment and the payment agreement does not
waive any of Owner/Agent’s rights to terminate Resident’s tenancy if payments are not made as agreed.

_____________________________

DATE

ADDRESS

TELEPHONE

______________________________________________________________________________________________________________________

EMAIL

ON SITE

RESIDENT

MAIN OFFICE (IF REQUIRED)

This form is designed to document partial payment details when the housing provider allows
the partial payment to be accepted. The form tracks the rent due, the partial amount received, the
corresponding rent balance due, assessed late fees, etc. The resident in turn agrees to repayment
terms of the balance of rent still owing. This form preserves the ability of the housing provider to
serve the traditional 72-Hour Notice of Nonpayment of Rent if the terms of this Partial Rent Payment
Receipt form are not followed.

Multifamily NW Schedule
JUNE 2

WEBINAR: FAIR HOUSING AND COVID-19

1:00 PM - 2:00 PM

JUNE 3

WEBINAR: LANDLORD TENANT LAW 1-PART A

10:00 AM - 12:00 PM

JUNE 3

WEBINAR: JUNE LANDLORD STUDY HALL - COVID-19 & EVICTION MORATORIA

6:30 PM - 8:00 PM

JUNE 4

WEBINAR: COVID-19 - RE-OPENING PRACTICES ROUNDTABLE

10:00 AM - 11:00 AM

JUNE 8

WEBINAR: LANDLORD TENANT LAW 1-PART B

10:00 AM - 12:00 PM

JUNE 8

WEBINAR: JUNE RENT SURVEY Q&A

2:00 PM - 2:45 PM

JUNE 10

WEBINAR HR ISSUES: PROMOTING EMPLOYEES

12:00 PM - 1:00 PM

JUNE 12

WEBINAR: IT’S THE LAW: PAPER THE FILE

12:00 PM - 1:00 PM

JUNE 15

WEBINAR: LANDLORD TENANT LAW 2-PART A

10:00 AM - 12:00 PM

JUNE 16

WEBINAR: WA IT’S THE LAW: FAIR HOUSING TRENDS

12:00 PM - 1:00 PM

JUNE 22

WEBINAR: LANDLORD TENANT LAW 2-PART B

10:00 AM - 12:00 PM

JUNE 23

LAW AND RULE REQUIRED COURSE (LARRC)

1:00 PM - 4:00 PM

JUNE 29

WEBINAR: ADVANCED LANDLORD/TENANT LAW

10:00 AM - 12:00 PM

JULY 1

WEBINAR: LANDLORD STUDY HALL – TURNOVER TECHNIQUES & PROPERTY INSPECTIONS

6:30 PM - 8:00 PM
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Cities That Keep the Most Jobs During Downturns
RENTAL HOUSING JOURNAL

Keeping jobs during downturns, often
called “durable employment,” shows up
much more in some cities than in others,
according to new research from Yardi
Matrix.
Job stability is key to tenants being able
to pay rent in the multifamily industry, as
well as to landlords who are struggling to
collect rent during the pandemic.
Employment losses caused by the
COVID-19 pandemic have been unevenly
spread across the economy, so Yardi
Matrix studied which metros have the
highest concentration of jobs in ﬁnance,
professional and technical services, and
government—sectors that have lost the
lowest proportion of jobs.
“Metros with the highest percentage
of durable jobs generally are home to a
government capital, state university and/
or strong presence of knowledge-based
industries,” the report says.
Metros with the most durable jobs
include:
•
•

Lansing, Mich. – 44 percent
Washington, D.C. – 41 percent

•

Sacramento – 34.5 percent

“All of which include federal or state
government capitals. The Lansing/
Ann Arbor metro also is home to the
University of Michigan and Michigan
State University.

Roughly two-thirds (33) of the Yardi
Matrix top 50 metros are above the
national average, which reﬂects the
concentration of ﬁnancial jobs in urban
centers.

“Washington has for decades been
among the most consistently performing
U.S. metro for commercial real estate
because of the stability afforded
by being the capital of the U.S.
government. The presence of
government-related industries
that include lobbying, legal,
trade groups, foundations, think
tanks, etc., gives the metro
an employment base that is
extremely stable,” the report
says.

Metros with the highest percentage of
jobs in this sector are:

SOLD

Jobs in banking, insurance and

BLANTON COMMONS APARTMENTS

BEAVERTON

33 UNITS | $6,850,000

STEVE
MORRIS

gabe@smicre.com

steve@smicre.com

PRINCIPAL BROKER

New Haven, Conn. – 9.5 percent
Dallas – 9.3 percent
Jacksonville – 9.3 percent
Phoenix – 9.2 percent

•

Tampa – 8.8 percent

“The goal of this study was to determine
metros’ exposure to the job segments that
have performed the best at the outset of
the pandemic. The upshot is that having
a base of government jobs (including
state universities) and/or concentrations

“Questions remain about the economy
in coming quarters. Our study was
based on jobs lost through April, and the
composition of job losses may evolve. For
example, government has lost relatively
few jobs so far, but we could see massive
layoffs of state employees if the federal
government doesn’t provide aid to
states. And the job picture could change
rapidly as states begin to re-open. Most
unemployment claims have been ﬁled
by furloughed workers that are subject
to call-backs as the economies of those
states reopen,” Yardi Matrix says in the
report.

LeisureCreations
Commercial
Grade
Pool and Patio
Furniture

Craig Shaw /
Western Region Sales
877.548.3783
ecshaw@lcfurn.com
To Request a Catalog, Visit:

503.390.6060 | www.smicre.com

www.leisurecreationsfurniture.com

ALL BROKERS LICENSED IN THE STATE OF OREGON
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•
•
•
•

of knowledge-based industries including
(but not limited to) ﬁnance and
technology should help metros weather
the downturn,” the report says.

• Beautiful
• Durable
• 15-Year Frame
Warranty

GABE
JOHANSEN

PRINCIPAL BROKER I OWNER
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real estate also help with “durable” jobs.
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Handling Maintenance
Issues in a Pandemic
BY BRADLEY S. KRAUS, ATTORNEY AT LAW

By now, many of us are growing tired
of the burdens that COVID-19 has placed
upon us. From job losses to restrictions
on travel and other leisure activities, the
coronavirus continues to shape our lives.
Worse yet, it does not appear to be going
anywhere soon.
Many of our elected ofﬁcials have
suspended several tenant obligations by
way of moratoriums and proclamations.
They have not extended that same
courtesy to landlords. One landlord
obligation (among many) challenged by
an extremely transmittable virus is the
handling of maintenance issues. While
landlords never had to worry about
things like “self-quarantining” or “socialdistancing” before this year, these things
are here to stay. So how do you handle
a lack of manpower if your staff is selfquarantining? What about tenants who
cannot seem to maintain proper distance
when a maintenance issue is addressed?
First, it is important to remember
that it is illegal to ask tenants to waive
their rights under the Landlord/Tenant
Act. ORS 90.320 requires a landlord to
maintain the dwelling unit in a habitable
condition at all times ... even during a
pandemic. Accordingly, a tenant who
makes a maintenance request has the
right to have it promptly addressed. This
includes those times when you may not
have maintenance staff due to illness,
vacation, or otherwise. Throughout those
times, your obligations as a landlord
persist, so it may behoove you to have a
back-up list of outside vendors you can
call in a pinch.
Some tenant issues are obviously more
pressing than others. With small issues,
your tenant may desire to have minor
maintenance issues—e.g., something
which does not substantially diminish
the habitability of the premises—taken
care of down the road, perhaps when the
virus’s transmission slows and life returns
closer to our previous “normal.” Should
this be true, be sure to (a) have your tenant
indicate such a desire in writing, and (b)
continue to follow up with the tenant
intermittently to ensure the issue stays on
the radar. By properly documenting the
tenants’ desire to wait and following up,
you can protect yourself from any claims

down the road that you violated your
obligations.
When an issue must be addressed
quickly, health and safety protocols
advised by experts should be observed.
It is important that your staff maintain
proper distancing and sanitization while
addressing any maintenance requests.
This includes wearing a mask throughout
their work, and sanitizing after the work
is done. This will ensure the safety of
both your tenants and your staff in these
unsettling times.
Some tenants may not feel the same
regarding things like distancing. If your
tenant refuses to acknowledge the safety
and space your staff needs and deserves,
remind them of the importance of things
like distancing and wearing a mask
around others. Let them know that if they
fail to observe the same, your staff will
come back another time. If they fail to
heed these warnings, your staff’s safety
should take priority, and they may be
required to leave for their own safety.
Be sure to document these issues and the
reason your staff left, both in an ofﬁce
log and in writing with your tenants, and
advise them that your staff will return
when their safety will be respected. These
communications could be critical down
the road, should your tenant blame you
for their own failure to respect the safety
of others.
These are unprecedented times in which
we live. As landlords, issues involving
stafﬁng (due to sickness/quarantine),
spacing, and safety have now entered the
landlord/tenant equation. Both landlords
and tenants should respect the gravity of
these issues, even though their interaction
with the landlord/tenant act continues to
evolve.
Bradley S. Kraus is an attorney at
Warren Allen LLP. His primary practice area is landlord/tenant law, but he
also assists clients with various litigation matters, probate matters, real estate disputes, and family law matters.
A native of New Ulm, Minnesota, he
continues to root for Minnesota sports
teams in his free time. He is an avid
sports fan and enjoys exercise and
spending time friends and his ﬁancée,
Vicky. You can reach him via email at
kraus@warrenallen.com, or by phone
at 503-255-8795.
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FREE ENERGY-EFFICIENCY SERVICES
Energy Trust of Oregon remains committed to serving
multifamily customers through our incentives and services.
As you adjust to new operating standards, Energy Advisors are
available by phone, video chat or email to assist with project
consulting, applications, safety concerns, capital planning and
other operational improvements.

+
To learn more, visit www.energytrust.org/mfcashincentives
or email multifamily@energytrust.org.
Serving customers of Portland General Electric, Pacific Power,
NW Natural, Cascade Natural Gas and Avista.
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$4.6 Million Lost Annually to Fraudulent Rental Applications
SNAPPT

challenging and half say it takes too long

Two-thirds of property managers
say they’ve fallen victim to fraudulent
rental applications, which drive higher
evictions, property damage, and criminal
activity, according to a new survey.

to do manually.

Applicant fraud has increased nine
percent month-over-month since the
COVID-19 crisis hit—a likely response
to the current economic climate as well as
recent changes to local and state eviction
moratoriums, according to the 2020
Fraud in the Rental Industry Survey from
Snappt.

applications in leases include:

The top ﬁve problems reported by
property managers who allowed tenants
to slip through with fraudulent rental
•

evict bad tenants

“The increasing number of selfemployed applicants, a move to online
rental applications, and the increasing
availability of tools to fraudulently alter
ﬁnancial documentation, all make the
problem more common,” he said.

Physical damage to the property

•

Missing out on renting to good

•

Criminal activity at the property

•

Loss of reputation

The full ‘2020 Fraud in the Rental
Industry’ survey is available at www.
Two in ﬁve (41 percent) property
managers
say
fraudulent
rental
applications are somewhat to extremely
common; they report an annual eviction
rate of 12 percent.
Thirty-four percent reported annual
eviction rates of 20 percent or higher.
Fraudulent rental applications can
involve document alterations

We focus on the
small details.
Let Micro Property Management
customize our services to help you
maximize your properties and their
cash flow potential.
• Property management
• Tenant screening & placement
• Rental inspections
• Maintenance

According to the survey, one of the
biggest issues is spotting fraudulent
documents. Using the documents provided
by applicants, property managers must
look for alterations manually.
The survey said that those taking the
survey report it takes four hours to vet an
application and one in ﬁve report it takes
more than 10 hours. Fifty-eight percent
rate this task as somewhat to extremely

Micro Property Management

www.micropropertymgmt.com
Jeannie@micropropertymgmt.com 503-473-3742

OR Business Registry #83614397 • OR Property Management Lic. # 201201121

To advertise in Rental Housing Journal,
call Vice President/Sales Terry Hokenson
at 480-720-4385 or email him
at terry@rentalhousingjournal.com

snappt.com/confronting-costs-tenantfraud
Snappt, a Los Angeles based real es-

tate technology company, provides da-

ta-driven fraud detection services that
can accurately spot fraudulent docu-

mentation. Snappt is used by three of
the top six property management ﬁrms
in the country, the company says.

What Can a Landlord
Do About a Hoarder?
BY HANK ROSSI

Dear Landlord Hank: Twenty years
ago, we rented the lower part of a duplex
to a couple. After about 15 years, she died.
Her husband stayed and has really trashed
this apartment with his hoarding illness.
He has stacks of newspapers that he
refuses to recycle, saying “I haven’t read
them yet.” The kitchen is all stacked with
stuff that makes it unusable. There is a twofoot path through the whole place. He is a
smoker, which doubles our worry about
this hoarder situation. I didn’t mention
that the unit is in Ohio. Does that make a
difference in whether he is protected from
being evicted in Ohio? - Beth
Dear Landlord Beth: I hope you have
a lease with your tenant. Most leases
will have a section regarding “Use of
Premises,” usually saying that the tenant
shall maintain the premises in a clean
and sanitary condition and not disturb
surrounding residents or the peaceful
and quiet enjoyment of the premises or
surrounding premises.
The hoarding, which in some states
is considered a mental health disorder,
would clearly be in violation of this
section of the lease.

12

•

tenants

The typical property manager reports
that 15 percent of their online rental
applications exhibit obvious fraud, with
an additional 10 percent of fraudulent
applications slipping through unnoticed.
“There are a number of factors that are
fueling the increase in fraudulent rental
applications,” said Daniel Berlind, CEO
and co-founder of Snappt, in the release.

Costs associated with having to

I would put a “Notice to Cure” on the
tenant’s door or hand it to him, stating
that the tenant has 10 days to comply with
the lease provision or he could be evicted.
Depending upon Ohio state statutes
and local ordinances, the hoarding could
be considered a “public nuisance” and
your tenant could face the prospect of
conviction of a misdemeanor.
I would act today to take care of this and
either have the tenant clean up or move
out. You will most likely have to evict and
clean up yourself. An older person who is
a smoker, in a paper-ﬁlled environment,
seems like a recipe for disaster to me.
***
Dear Landlord Hank: I’d love to

know your thoughts or advice on renting
during the moratorium on evictions. Can
you have a new tenant waive the right of
not paying rent?
My husband and I have two units of a
triplex ready to rent. However, the day
they announced the “no evictions for 120
days,” I received 12 leads of “groups” of
individuals wanting to rent. Fortunately,
our criteria is high and none qualiﬁed, but
it concerned us, so we pulled them off
the market. I don’t know how long we
can afford to keep doing that, but I heard
some larger complexes have put units on
hold, too. What are your thoughts on this
topic? - Debbi
Dear Landlord Debbi: You are right
to be VERY cautious during this novel
situation, as you know some people are
going to try to move in and not pay rent.
We have continued to market our rentals.
We are lucky to be in an area of the
country where ﬁrst, last and security up
front are standard. You could ask for this
monetary arrangement to give you the
cushion on one additional month’s rent.
When we do our background screening
we are looking very carefully at work
histories, speciﬁcally if someone is in
a business considered “essential.” That
way, the tenant is more likely to continue
working. We are also checking to see that
their hours haven’t been cut.
It sounds like you have high standards
to begin with, so you should be OK to
accept a tenant that meets your normal
qualiﬁcations, especially if he or she is in
an essential job.
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Oregon
Like many other parts of the country, Oregon’s rapid growth has
resulted in significant housing affordability challenges. Combatting
housing affordability issues in the state will require holistic solutions
that address the needs of all Oregon residents.

Oregon has seen a
sharp population
increase, with 9.4%
growth since 2010.

465,200 Oregonians call
an apartment home,
with demand on
the rise.

75% of extremely lowincome renters spend
more than half of their
income on housing.

Between now and
2030, Oregon will need
to build 4,073 new
apartment homes each
year to keep up
with demand.

Legal Landscape
In February 2019, the governor of Oregon signed into law a measure implementing
statewide rent control, allowing for an annual rent increase of 7% plus inflation. This
represents a major departure from previous law, which preempted local municipalities
from implementing rent control.

A MISGUIDED LAW

REJECT PRICE CONTROLS

Rent control is an outdated concept.
It benefits the very few—and not
necessarily those in greatest need.

Lawmakers should reject price controls
and, instead, pursue alternatives such
as voucher-based rental assistance for
those in greatest need to better address
housing affordability.

Oregon

If you have questions about our efforts to promote holistic housing policies, please contact us at info@growinghomestogether.org

Growing Homes Together (GHT), a project of the National Multifamily Housing
Council (NMHC), is a resource center designed to spark discussions at the
state and local levels about policy solutions to improve America’s housing crisis.
NMHC is a national organization of more than 1,100 member firms involved in the
multifamily housing industry.
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Reﬂections on Being a Landlord During the Pandemic
Continued from Page 1

The unemployment rates below are
estimates based on initial claims ﬁled and
closely track national numbers.

February
March
April - 18

3.2%
9.42%
13.73%

MARCH AND APRIL
RENT COLLECTIONS

Bluestone and Hockley is a large
residential and commercial propertymanagement company, and it may be of
interest to others how we are faring right
now.
Our March rent collections were
normal, even as the pandemic rolled into
Oregon. We transitioned our operations
from the Barbur Boulevard ofﬁce to
working out of home ofﬁces in the third
week of March.
Thankfully, we’ve spent the last two
years investing in the infrastructure
to be able to operate from the cloud.
Rents are being collected, bills are
being paid, and maintenance operations
have continued. Many of our clients
receive communications weekly, or as
the situation on the ground with their
property changes.
April collections have been lower,
with about 85+ percent of client revenues
received, across all property types, as
compared to an average of 95 percent in a
normal month.

May and June residential rental
collections will be affected by the number
of unemployed tenants and the eviction
moratoriums put in place by the cities
of Hillsboro, Beaverton, and Portland;
Multnomah County; and the State of
Oregon.

RESIDENTIAL EVICTION
MORATORIUMS

Multnomah County allows tenants up to
six months after the county’s emergency
declaration is lifted to repay missed rent.
(This grace period required tenants to
demonstrate a COVID-related impact
BEFORE missed rent was due.)
In April, Bluestone and Hockley
negotiated payment plans with tenants,
based on the then-current language. These
rules and regulations have become more
restrictive. Based on the current language
of the Multnomah County ordinances,
payment-plan agreements are still a valid
strategy to use, by keeping a current
record of understanding, and legally
nudging tenants to pay the most they are
able (a partial payment for example).
The reason that payment agreements
currently have limited practical utility in
Multnomah County is twofold:
1.

The language of the moratorium
creates a repayment obligation that
doesn’t begin until the emergency
status is lifted, and we don’t know
when that will be (i.e., we don’t yet
have a “start date” for the 6-month
repayment period)

2. Even
14

more

signiﬁcantly,

the

language does not require any
interim rent payments and merely
states that tenants have 6 months
to repay the covered debt once the
emergency is lifted. Accordingly,
once the emergency is lifted, the
tenant can pay $0 of the owed
amount until day 180 and we can’t
terminate them for it until day 181.

Currently, the rest of the state is covered
by either local regulations (i.e. Beaverton,
Hillsboro, etc.) or by the Governor’s
Executive Order 20-13.

SUMMARY: OREGON
GOVERNOR’S EXECUTIVE ORDER
20-13:
• Residential Tenancies

During this moratorium, landlords of
residential properties in Oregon shall not,
for reason of nonpayment as deﬁned in
paragraph l(b) of this Executive Order,
terminate any tenant’s rental agreement;
take any action, judicial or otherwise,
relating to residential evictions pursuant
to or arising under ORS 105.105 through
105.168, including, without limitation,
ﬁling, serving, delivering or acting on any
notice, order or writ of termination or the
equivalent; or otherwise interfere in any
way with such tenant’s right to possession
of the tenant’s dwelling unit.
Nothing in paragraph 1 of this Executive
Order relieves a residential tenant’s
obligation to pay rent, utility charges, or
any other service charges or fees, except
for late charges or
other penalties arising
from
nonpayment
which are speciﬁcally
waived by and during
this
moratorium.
Additionally, paragraph
1 of this Executive
Order does not apply
to the termination of residential rental
agreements for causes other than
nonpayment.
During this moratorium, any residential
or non-residential tenant who is or will be
unable to pay the full rent when due under
a rental agreement or lease, shall notify the
landlord as soon as reasonably possible;
and shall make partial rent payments to
the extent the tenant is ﬁnancially able to
do so.
• Commercial Eviction Moratorium
Another thing that’s clear is that
businesses not open as a direct result of
COVID -19 cannot be forced to pay rent
and cannot be evicted. The governor’s
order explains that commercial tenants
need to pay rent as they are able. This
implies that use of the PPP (Payroll
Protection Program) or other funds to pay
rent is expected. Those companies that
cannot pay have until six months after the
end of the ofﬁcially declared emergency
to pay for those months that were missed.
As you review our commercial-rent
collection charts below, you will see
that our property managers worked very
closely with our clients and tenants to
collect 87 percent of April’s commercial
rent.
• Non-Residential Tenancies (i.e.
Commercial Tenancies)
During this moratorium, landlords of
non-residential properties in Oregon shall
not, for reason of nonpayment as deﬁned
in paragraph 2(b) of this Executive Order,
terminate any tenant’s lease; take any
action, judicial or otherwise, relating

to non-residential evictions pursuant to
or arising under ORS 105.105 through
105.168, including, without limitation,
ﬁling, serving, delivering or acting on
any notice, order or writ of termination
or the equivalent; or otherwise interfere
with such tenant’s right to possession of
the leased premises.
Paragraph 2 of this Executive Order shall
apply if a tenant provides the landlord,
within 30 calendar days of unpaid rent
being due, with documentation or other
evidence that nonpayment is caused by,
in whole or in part, directly or indirectly,
the COVID-19 pandemic. Acceptable
documentation or other evidence
includes, without limitation, proof of
loss of income due to any governmental
restrictions imposed to mitigate the
spread of COVID-19.
Nothing in paragraph 2 of this Executive
Order relieves a nonresidential tenant’s
obligation to pay rent, utility charges, or
any other service charges or fees, except
for late charges or other penalties arising
from nonpayment which are speciﬁcally
waived by and during this moratorium. .
During this moratorium, a non-residential
tenant who is or will be unable to pay
the full rent when due under a rental
agreement or lease, shall notify the
landlord as soon as reasonably possible;
and shall make partial rent payments to
the extent the tenant is ﬁnancially able to
do so.

FORBEARANCE

Most of our property owners have had
enough reserves to get through the month
of April. Those in trouble have started
negotiating with their banks to buy some
breathing room.
Some ﬁnancial institutions are agreeing
to put off payments for a couple of months,
others are putting off principal payments
and asking for interest-only. There are no
consistent lender policies at this point.
Freddie Mac will offer forbearance up
to 90 days (three consecutive monthly
payments). If a borrower accepts this
arrangement, Freddie Mac will also
waive any associated late charges and
default interest.
This is different than foreclosure,

where a ﬁnancial institution will take a
property back from a property owner,
through strict foreclosure or deed in lieu
of foreclosure.

ASSOCIATION COLLECTIONS
As of the 13th of April, approximately
86 percent of our association homeowners
had paid their assessments, compared
to approximately 93 percent in a normal
month. We expect that the month of May
will result in a lower collection percentage
as some owners were laid off.

SUMMARY
Yes, COVID-19 does exist. We have
tenants that are infected with COVID who
live and work in buildings we manage. We
also have tenants who are taking care of
sick family members, and many tenants
who have been laid off or who lost their
jobs permanently as a direct result of this
pandemic. Businesses have either closed
or severely reduced the scope of their
operations to comply with the governor’s
executive orders. The impact of this
disease and the efforts to ﬂatten the curve
will be felt for many months.
There is a glimmer of hope on the
horizon with the May 1 openings of
hospitals and dental ofﬁces for minor
procedures. (Of course, this is dependent
on the ability to obtain personal protective
equipment (PPE). The governor’s order
requires a two-week supply before work
can begin.) If this is successful, we should
see the opening of the state as soon as the
governor thinks it is safe.
We are on the edge of a new frontier and
need to adjust our expectations. Investors
are resourceful and will ﬁnd a way to
cope with all these changes. The only
way property owners will obtain all their
rent payments will be full employment.
We will all have to work as a community
to open the state in a safe manner and
get everyone back to work, with the
appropriate social distancing and PPE.
There is still danger in the promised land.
Cliff Hockley is President, Bluestone
and Hockley Real Estate Services and
Executive Director, SVN | Bluestone
and Hockley.
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PROVIDING
MORE THAN
JUST LAUNDRY
SINCE 1964.

SUPERIOR SERVICE.

WHO WE SERVE.

We provide prompt service requests, expert
installation, and seamless onboarding.

We serve all types of properties in
Washington, Idaho, Oregon, and Utah.

A MACHINE FOR EVERY SPACE.

SMART TECH SOLUTIONS.

Whether large or small, we tailor our
services to meet your needs.

We offer everything from monitoring
to easy-to-use payment services.

We look forward to giving you convenient options,
providing customer care you can depend on, and
showing you what’s possible when you work
with our family.
Call 800-526-0955 to get started.
hainsworthlaundry.com

THE VALUE OF
MEMBERSHIP

•

Legislative Representation

•

General Membership Dinner Meetings

•

Mentor Program- FREE Mentor Roundtable

•

2000+ Members

•

Educational Classes

•

Substantial discounts on Rental Forms, Education &
Tenant Screenings

•

Membership starting at $99

•

Fully staffed office open Monday-Friday 9am-5pm

Since 1927, the Rental Housing Alliance
Oregon has set the standard for community
participation by landlords providing
affordable and fair housing.

Visit www.rhaoregon.org
or call 503/254-4723 for details!
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Need Staffing?
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Don’t take chances with staffing! Our temps are
tested, trained, experienced, and fully insured!

Serving
The Pacific
Northwest
Since
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