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4 Steps to
Help Extend
Carpet Life

KEEPE

Flooring experts believe carpets
should be changed every seven
years, but not many carpets make it
to that timeline, especially in a rental
home,.Here are some suggestions on
how to make carpet last longer in
your rentals.

From all manner of trampling,
dust, children and pet accidents,
carpet is arguably the most heavily
used item in the home and requires
frequent replacing.

If you hope to keep your rental-
home carpeting for more than a
few years, here are some steps that
will make rental-home carpet last
longer and help keep your expensive
carpeting looking new.

While carpet is not built to last
forever, you can extend its lifespan by

See ‘How’ on Page 6

PRSRT STD
US Postage
PAID
Sound Publishing Inc
98204

4500 S. Lakeshore Drive, Suite 300

Rental Housing Journal, LLC
Tempe, Arizona 85282

CARES Act Evictions Require

Additional

By Law OFrICES OF KIRK A.
CULLIMORE

The federal CARES Act 120-day
eviction moratorium expires in July.

Properties with federal loans or units
with section 8 tenants are covered.

What do I need to do to remove
someone who is behind on rent?

It appears that we will still have to
give a 30-day notice for even Pay or
Vacate evictions. However, that process
is not clear under the Federal act and
how it applies to state laws. Whatever
the process, it will be the same for the
balance of 2020.

To give you a glimpse of what we are
anticipating to happen (still working on
the details and, of course, the Courts
could make use change anything), here
is what we propose:

1. For tenants who have not paid
rent for more than one month,
we propose that you serve a Pay
or Vacate notice on July 27th.
(Make sure you have the new Pay
or Vacate from May 2020)

2. For tenants who just owe July’s
rent, we propose that you serve
a Pay or Vacate on August 3 that
includes July and August rent.

30-Day Notice

il

3. Along with the Pay or Vacate
Notice you will need to serve a
Notice to Vacate (CARES Act).

4. We propose that you turn these
over for filing the eviction case
when the 3 business days have
expired.

5. The lawsuit will allow to move
forward but the order of eviction
will be effective on the 30th day
after service of the Notice to
Vacate.

We are hopeful that even with the

additional timing on the order, the
process will allow us to negotiate and
move the cases forward quickly. We
believe that with the continuing treble
damages and the impending threat
of eviction, we will be able to move
many out faster (or get settlements with
money) than the 30 days required by the
CARES Act.

If you are unsure of your rights and
how to follow the CARES Act, contact
your attorney.

Rent Control Won’t Solve Affordability Woes, NMHC Says

GROWING HOMES TOGETHER

The pandemic is intensifying the
housing affordability problems that
have existed for decades, according to
Growing Homes Together, a National
Multifamily Housing Council (NMHC)
resource center. However, they are firm

in believing that rent control is still not
the solution.

In a recent blog post, “Rent Control:
The Wrong Prescription Then, The
Wrong Prescription Now,” Growing
Homes together points out “A
significant percentage of renters were

already struggling before the pandemic.
According to Harvard’s Joint Center for
Housing Studies, nearly half of all U.S.
renters were cost-burdened, meaning
they are spending more than 30 percent
of their monthly income on rent. A

See ‘Rent’ on Page 7

KAY

PROPERTIES &
INVESTMENTS LLC

Sign up today for
listings delivered to your inbox!

1031 property

DST, TIC, and NNN PROPERTY LISTINGS.

You will also get a free book on 1031 Exchanges!

Sign Up for Free at WWW.KPIT1031.COM
or call (855)899-4597
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Thinking about selling your investment property?

PROPERTIES &
INVESTMENTS LLC

DELAWARE
SINLDERTIES CALL TODAY for a FREE book on 1031

exchanges as well as a FREE list of available
1031 exchange listings:

1.855.899.4597

Login at the Kay Properties 1031 Marketplace at www.kpi1031.com for FREE access to:

1031 Exchange Solutions Delaware Statutory Trust - DST Properties

Management Free 1031 Options -
No More Tenants, Toilets and Trash!

721 UPREIT Investments - How to 1031 into a Real Estate Investment Trust (REIT)

Triple Net Leased - NNN Properties

AVAILABLE OPPORTUNITIES

ACQUISITION FUND,

LLC - 7% Debentures* MULTIFAMILY DST
Minimum Investment: Minimum Investment:

$50k oL , -y L . ,. a $50k
Th-e. o he oo .F.l!"d r i : ' _ ~ Anall-cash / debt-free
LLC was formed to facilitate the acquisition IR . v

SEATTLE

and inventory of long-term net leased assets,
multifamily assets and private equity real
estate investments. The offering provides in-
vestors with the ability fo participate in the
sponsor’s inventorying of real estate assets
prior to syndication.

*The Debentures will bear non-compounded
inferest at the annual rate of 7.0% per annum
(computed on the basis of a 365-day year) on
the outstanding principal, payable monthly on
between the fifteenth and twentieth day of the
following month. An investment in the Deben-
fures will begin accruing inferest upon accep-
fance and closing of the Investor's Subscription
Agreement. There is a risk Investors may not
receive distributions, along with a risk of loss of
principal invested.

SHREVEPORT PHARMACY DST
Minimum Investment: $50k

A long-term net lease offering with a corporate
Walgreens guarantee. Walgreens has been a
tenant at this location since 1999 and recent-
ly extended their lease an additional 10 years,
showing a strong commitment to the site and
trade area. The offering which is available to
1031 exchange and cash investors also has a
cost segregation report prepared to enhance
investors depreciation write offs and tax shel-
tering of projected monthly income.

ABOUT KAY PROPERTIES and WWW.KPI11031.COM

in the Seattle Metropolitan Area which is
home to a strong workforce with Amazon,
Microsoft, and Expedia. This all-cash/debt-
free 1031 exchange offering is believed to
potentially possess a defensive cash flow
profile with existing and resilient occupan-
cy along with the potential for asset appre-
ciation as the demand from Seattle’s core
central business district supports greater
growth in broader submarket neighbor-
hoods. The offering which is available fo
1031 exchange and cash investors also
has a cost segregation report prepared to
enhance investors depreciation write offs
and tax sheltering of projected monthly in-
come.

Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The www.kpi1031.com platform provides access to
the marketplace of DSTs from over 25 different sponsor companies, custom DSTs only available to Kay clients, independent advice
on DST sponsor companies, full due diligence and vetting on each DST (typically 20-40 DSTs) and a DST secondary market. Kay
Properties team members collectively have over 115 years of real estate experience, are licensed in all 50 states, and have par-
ticipated in over 15 Billion of DST 1031 investments.

LEARN MORE: () Www.KPI1031.C0M % 855.899.4597

**All offerings shown are Regulation D, Rule 506(c) offerings. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can
be made only by the confidential Private Placement Memorandum (the “Memorandum™). Please read the entire Memorandum paying special attention to the risk section prior
investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax or legal professional for details regarding your
situation. There are material risks associated with investing in real estate securities including illiquidity, vacancies, general market conditions and competition, lack of operating
history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks,
development risks and long hold periods.There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, poten-
tial returns and potential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC and
WealthForge Securities, LLC are separate entities.These testimonials may not be representative of the experience of other clients. Past performance does not guarantee or indicate
the likelihood of future results.These clients were not compensated for their testimonials. Please speak with your attorney and CPA before considering an investment.
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Sponsored Content

Kay Properties Online Real Estate Marketplace Platform

By DwiGHT Kay,
CEO anp Founper, Kay PRopPERTIES AND INVESTMENTS, LLC

AND CHAY LAPIN,
SeNIoR Vice PResIDENT, KAy PROPERTIES AND INVESTMENTS, LLC

At Kay Properties we have created an online real estate platform and
marketplace at www.kpi1031.com that provides investors the opportunity
to explore various 1031 exchange investment opportunities across the
entire country and across multiple real estate asset classes.

More importantly, we have created an extensive real estate and 1031
exchange educational platform. Over the years, investors from across
the world have used the Kay Properties Platform to educate themselves
and learn about the various categories within the 1031 exchange and real
estate investing industry.

Every investor learns in their own way and we have been able to accom-
modate various options for people within our educational platform, a few
examples are: a published book, live updated blog, case studies, press
center, video content, podcasts, weekly educational conference calls,
an audiobook, free Subscription to the DST industry magazine and a free
subscription to the 1031 Exchange Times newspaper (Sign up for free

at www.kpi1031.com or email info@kpi1031.com to sign up for your free
subscriptions).

The Kay Properties Marketplace Platform has provided investors access
to over 25 different real estate sponsor companies that put together vari-
ous opportunities for investors primarily within the asset classes such as
Multifamily/Residential, various Commercial Assets, Net Lease Properties,
Industrial, Medical and Self-Storage.

Within the marketplace, investors can review offering documents that
include the business plan, due diligence materials and the risk factors of
each 1031 investment. This is where the www.kpi1031.com marketplace

About Kay Properties and www.kpi1031.com

Kay Properties is a national Delaware Statutory Trust (DST) invest-
ment firm. The www.kpi1031.com platform provides access to the

platform really sets itself apart from others.

If an investor were to go out on their own to purchase real estate, they
may have to potentially spend thousands of dollars on legal fees and due
diligence reports (property condition report, appraisal, environmental
report, survey, zoning report, etc) in order to confirm that there are no
major issues with the property, and these due diligence reports can take
weeks to be completed as well as are very costly. On the Kay Properties
marketplace, this information has already been completed and provided
for investors to review.

The typical investor that has invested in the Kay Properties Marketplace
has looked to complete a 1031 exchange, diversify their real estate hold-
ings by making cash investments, or utilizing various other investment
options such as Opportunity Zone Fund investments.

These investment options can be great for investors who have very real
capital gains tax problems due to selling appreciated assets, for those in-
vestors who no longer want to manage their property and deal with tenant
headaches, as well as for investors who have a full-time job and dont
have time to manage real estate on top of their full schedule.

One potential advantage that the Kay Properties Platform provides to
investors is access to nationwide data; we work and partner with some of
the largest real estate companies in the country that provide us with their
research and give an overview of their assets and performance. This can
potentially help to set investors on the www.kpi1031.com marketplace
ahead of others.

The Kay Properties Platform has had clients from across the country
invest into over $20 billion worth of real estate offerings that were both for
1031 exchange investors via Delaware Statutory Trust - DST offerings,
Opportunity Zone Fund investors and direct cash investors seeking a way
to diversify away from stock market volatility.

the entire Memorandum paying special attention to the risk section prior
investing. IRC Section 1031, IRC Section 1033 and IRC Section 721
are complex tax codes therefore you should consult your tax or legal
professional for details regarding your situation. There are material
risks associated with investing in real estate securities including illiquid-

marketplace of DSTs from over 25 different sponsor
m I ]| ]

PROPERTIES &
INVESTMENTS LLC

companies, custom DSTs only available to Kay clients,
independent advice on DST sponsor companies, full
due diligence and vetting on each DST (typically 20-40
DSTs) and a DST secondary market. Kay Properties

team members collectively have over 115 years of real

estate experience, are licensed in all 50 states, and have participated in
over 15 Billion of DST 1031 investments.

This material does not constitute an offer to sell nor a solicitation of an
offer to buy any security. Such offers can be made only by the confiden-
tial Private Placement Memorandum (the “Memorandum”). Please read

ity, vacancies, general market conditions and competition, lack of oper-
ating history, interest rate risks, general risks of owning/operating com-
mercial and multifamily properties, financing risks, potential adverse tax
consequences, general economic risks, development risks and long
hold periods. There is a risk of loss of the entire investment principal.
Past performance is not a guarantee of future results. Potential cash
flow, potential returns and potential appreciation are not guaranteed.

Securities offered through WealthForge Securities, LLC. Member
FINRA/SIPC. Kay Properties and Investments, LLC and WealthForge
Securities, LLC are separate entities.
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JEAN SMITH
Chair, Utah
Apartment
Association

As a member, the Utah Apartment
Association is your Association. The
board of directors represents the
membership and makes decisions on
behalf of the Association, but you

JEREMY SHORTS

Attorney

Q: My tenant owes rent, but has
gone silent. I’m at a standstill because
they are not responding to me at all.
What do I need to do?

Chair's Message

What it Means to be an Owner
in the Utah Apartment Association

as a member are the reason that the
programs and services offered by the
association exist. I think that we should
take a great deal of pride in what we
have all accomplished together to
further the cause of the Rental Housing
Industry here in our state — from the
big apartment communities to the
property management companies and
the landlords with just one or two units,
all of us have a stake in protecting our
businesses and working together.

But, however great the Association

is, we are only as strong as our
members are involved. So I would
encourage you to become more
involved in the Association. We have
many opportunities to help out, ranging
from volunteering to help out for an
upcoming event, to donating to the
political action committee.

One of the biggest things that we
can do is reach out to other potential
members and tell them about the
value of being a member of the Utah
Apartment Association. Most of us

Ask the Attormey

What to do When the Tenant has Gone Silent

A: Hiring an attorney is often the last
resort. We always recommend trying
to work with your tenants first to see if
you can work out the problems on your
own. But when a tenant is ignoring you
and not responding or performing, that
limits your opportunities to try to fix
the problems.

When a tenant goes silent, we
recommend that you serve the tenant
with the eviction notices applicable to
the problems you’re dealing with. In

the current situation, that would be a
“Three Day Pay or Quit” that gives the
tenant three calendar days to either pay
the balance owed or vacate the property.

Even if you want to try to avoid filing
an eviction, you should still serve an
eviction notice.

That gives the tenant the three days
required under Utah law to come to the
table to work things out. If they don’t
respond, then you’ve cleared the path to

know at least one other landlord or
vendor who provides a service to
landlords who probably doesn’t even
know that the Association exists! So
it is time for us all to take ownership
of our Association and help it grow; to
invite people to our monthly General
Membership Meeting, share a copy of
this newsletter or ask a supplier if they
are a member.

Working together we can continue
to improve our industry and grow our
association.

move forward with an eviction.

You never know when a problem
tenant will turn into an eviction.
Contact us for a free consultation to
make sure you are setting up your

eviction case correctly.

Contact the author at the Law Offices
of Jeremy M. Shorts, LLC at 801-
610-9879 or by visiting the website
www.utahevictionlaw.com.

Good Landlord Class

C1H

wealth of brosd knowledge on lendlord law.

requiremenis,
The anling class will sover:

®  Basic guidelings o baing & landiond

Good Landlord Classes Now Available Online!

The Good Landlord Class i the bats begal clgs thee UAS offers on Landlard laws in the state
of Utiah. Soeme Cifies naguing you To take this class iy ordes to receive a "gaod landlond
discount” an your business license fees. Thiz class is goad for all cities in the state and is a

In thaa fmes of pocial digtancing, we are now offering our GLL Elat Onkne £ ol can
1l ruries your busingss licenses in compliance with cities Good Landlord Program

*  Bist prachices and policies in praperty management

SUPERIOR SERVICE.

We provide prompt service requests, expert
installation, and seamless onboarding.

A MACHINE FOR EVERY SPACE.

Whether large or small, we tailor our
services to meet your needs.

PROVIDING
MORE THAN

JUST LAUNDRY
SINCE 1964.

WHO WE SERVE.

We serve all types of properties in
Washington, Idaho, Oregon, and Utah.

SMART TECH SOLUTIONS.

We offer everything from monitoring
to easy-to-use payment services.

Fair Housing basics and landiard/tenant discrimination |incheding E54&/comifort
anlmaly)

Tenart screaning and background checks

Ewictions and dialing with tenant Bouid

Abandoned property and abandoned premises

Deposits and dealing with damage to property

as will a5 a few othetr rules and guidelings 1o being & landlord in Utah

REGISTER OMLINE at www.uaahg.org/gll

We look forward to giving you convenient options,

providing customer care you can depend on, and

showing you what's possible when you work

with our family. :
HAINSWORTH
LAUNDRY COMPANY

Call 800-526-0955 to get started.
hainsworthlaundry.com
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L. PauL SmitH, CAE

Executive Director,
Utah Apartment

Association

It is a truth universally acknowledged
in property management that a landlord
with high turnover will have more cost
and work. That’s not to say there aren’t
costs and work at other times. But it is
true that when renters move out, our
efforts and money are concentrated as
we try to restore a revenue stream as
soon as possible.

So seasoned landlords learn quickly
an important lesson — if you can hang
on to your tenants longer, you are
likely to have less work and less cost.
Some experts say each turnover costs
an average of $3,000 in turnover
expenses (things like cleaning, carpet

Director's Messsage

Resident Retention one of the Keys to Success

replacement, marketing, etc.) and
vacancy cost (the time the place sits
unrented times the daily rental amount).

Turnover in Utah can be quite high
- the average tenant stays in a rental
about 14 months. Over ten years, that’s
8 turnovers. Multiplied by $3,000 each
that is $24,000 more expense than
having one tenant for that time.

So what are the keys to retention?

First, understand why tenants move.
Only 30% have to, because they buy a
home, move out of state or get married.
A full 70% of renters that move from
your rental will move to another similar
rental within 20 miles. Of those who
moved to another rental when they
really didn’t have to, they say they
did so because they weren’t getting
what they wanted where the where.
The landlord wasn’t A) responsive, B)
reliable or C) respectful. So the good
news is with better customer service,

these renters say you would be able to
keep them longer.

Second, implement the following
practices to encourage renters to stay
longer:

*  Sign long term leases, if possible,
that only expire in times of year
convenient for you. There is
nothing worse than having a
month to month tenant give you
notice they are moving in a bad
time, like winter.

e Give incentives for renewing
a lease and don’t let tenants
go month to month. M to M
agreements give them too much
flexibility unless you are being
compensated by a month to month
fee. Try to offer improvements
to the property you can tie to
renewal like new windows, a
new garage door, or something
you should do anyway, if they

CAS®

HTIFIED APARTVENT

- Become an

g apartment
iIndustry insider!

Certified Apartment Supplier

WE RECOMMEND this course for suppliers of apartment products

or services.

Earning your CAS credential allows you to network with peers from

UPPLIE other supplier companies, as well as with community managers, CAS
will help vou understand the everyday challenges that apartment

management customers face and help you develop unigue selling

propositions to meet those challenges

YOU'LL LEARN ABOUT:

« Applicant screaning, kasing contracts

and move-ins

» Hent codlection, lease renewal, the move

out

process, kease terrmination, and eviciion

= Froperty management systems and [her

Tunchions

« HOW communtly managers create a fair

housing envirenmant

= Praparty harards and crime

* Emvironmental hazards

» Analyring property financial operations and

underparformance

achieve

= Monitonng property performance 1o

the owner's investmeant goals

« MinimiZFing risk through inspections
preventive maintenance, safety programs,

and documentation

 Mamirmizing meel LZI.!-'.'rdl.If”_I INCOrme

Certified Apartment Supplier (CAS) Program

Full course with materials $499

Register online : www.uaahgqg.org/CAS

Questions? Call 801-487-5619 or email

Stephanie@uaahq.org

UTAH APARTMENT
ASSOCIATION

will stay. Even carpet and paint
can be used to lock them into
leases (especially if you have to
do it anyway if they did move).

* Allow tenants to customize their
rental. They will stay longer if
you do. Maybe this is letting
them have an accent wall the
paint color of their choice, their
own window coverings, or
planting their plants in the yard.
If people can customize they will
feel more comfortable and stay
longer.

Whatever you do, recognize having
one tenant, even a mediocre one, for a
long time, could be much less work and
ultimately make you more money in
the long run, than having a new tenant
every year. Work hard to keep them
happy and use leases and incentives to
lock them in to new long term leases.
If you do you will be more successful.

Nearly 1 in 4
Renters Say
They Won’t
Buy a Home

RENTAL HOUSING JOURNAL

A significant share of current renters
now say they will never be homeowners,
according to a survey of 7,000 renters
from RentCafe. Also, one in 10 renters
were ready to buy a home this year, but
the pandemic forced 43 percent of them to
delay their homeownership plans.

Some survey highlights:

*  Things were finally looking up for
Gen X and older millennial renters,
of whom 15 percent and 14 percent,
respectively, were confident they’d
become homeowners by the end of
the year.

* As 43 percent of would-be home
buyers changed their plans due to the
pandemic, “economic uncertainty”
and “loss of income” were the
most cited reasons for delaying
homeownership.

* As many as 50 percent of older
millennials were forced by the crisis
to let go of their dream, followed by
younger millennials (43 percent) and
Gen Xers (42 percent).

e Considering the current market
conditions, “We asked renters about
when they would finally be able to
buy a home; while 56 percent were
optimistic about becoming owners
in the next 5 years, a significant
23 percent said that they’re never
buying,” the survey says.

*  Millennials were most eager to buy
a home soon, particularly the older
cohort, with 68 percent of older
millennials planning to become
homeowners in the next 5 years.
Long-considered  renters-at-heart,
this cohort is now set on making the
transition.

*  On the other side, half of baby-
boomer renters expressed 1o
intention of ever buying again, as
they seem to be getting more and
more comfortable with renting.

RENTAL HOUSING JOURNAL UTAH - JULY 2020
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Boost your
knowledge, skills,
and confidence!

Certified Apartment Manager

WE RECOMMEND THIS COURSE for community managers
Fﬂg and experienced assistant managers.
Earning your CAM credential allows you to demonstrate that
you have the knowledge and ability to manage an apartment
community and achieve the owner’s investment goals. The

CAM credential positions you well for career opportunities and
advancement.

CERTIFIED APARTMENT
MANAGER"

FALL 2020 €ertified Apartment Manager (CAM) Program

Come Learn about:

e  Occupancy Rates e  Apartment turnover

e  Comprehensive marketing plans e  Working with contractors and vendors

e Sales team management and product readiness e Recruiting high-caliber employees

e Equitable treatment of current and potential e Employee orientation and training
residents

e Employee evaluation

Resident retention and maintaining a positive . .
* gap e  Employment regulations and record keeping

company image
e Analyzing the property’s financial operations

e Communicating with residents . . .
g and taking corrective actions for underperfor-

e Customer service and issue retention mance

e  Enforcing company policy and complying with e Monitoring property performance to achieve
laws and regulations the owner’s investment goals

e Property inspections e Accounting principles and practices

e  Preventative maintenance programs e  Maximizing net operating income

e Service request process e Reporting property performance accurately

Full course with materials $825 3‘\__4\

Register online : www.uaahq.org/€CAM D« e o

ASSOCIATION

Single Golfer & Lunch $175

Foursome & Lunch for 4 S600

Shared Hole Sponsor & Lunch for 7 $450

Hole Sponsor & Lunch for 7 $650

Presenting Sponsor: 53,500
Hole Sponsor, Foursome, Lunch for 7

Cart Signage, Score Card Sponsor

REGISTER NOW!

UAA Annual Golf www.uaahg.org/golf

Tournament l : 801-487-5619

September 25th, 2020

Talen's Cove Golf Club cy =y T : " Talon's Cove Golf Club
7:00 AM Registration T % 2220 5 TalensCove Drive
Saratoga Springs, UT 84045

200 an Tournament Start

How to Make
Carpet Last

Continued from Page 1

a couple of years by understanding the
common causes of carpet destruction.

* Lack of consistent cleaning: In
most cases, carpet depreciation
is usually a result of a lack
of consistent vacuuming, or
allowing liquid stains to soak
in. Poor cleaning habits can turn
your rental-home carpet to ruins.

*  Pet-related issues: Pets can be a
disaster for rental-home carpets
if not properly monitored. They
can easily urinate, defecate,
spread mud, or chew the carpet.
It is important that you have a
strict pet policy in place.

*  Lack of house rules: The lack of
dedicated house rules can lead to
rental-home carpet deterioration.
Tenants who don’t leave their
shoes at the door or clean
regularly can cause premature
destruction of your rental-
property carpet.

No. 1: REGULAR VACUUMING
Vacuuming is important because
there are a lot of dry soil and stains that
your carpet can hold even though it isn’t
obvious. When this happens, the dirt
breaks up the carpet fiber, destroying
your carpet in no time.

Vacuuming once or twice a week will
help you extend your carpet lifespan.
Today, many property managers
provide renters with a low-budget
vacuum cleaner to help with this.

No. 2: Do A YeARrLy Deep
CARPET CLEANING

Since stored dirt can destroy your
carpet (or distort its color), getting your
rental-property carpets deep-cleaned
regularly is important. Annual or bi-
annual cleanings will keep the carpet in
good shape.

No. 3: SET A STRICT PET POLICY

The importance of having a pet policy
cannot be stressed nearly enough.
While you may allow pets, you need
to have a firm stance on what kind of
pets they are, whether they’re allowed
indoors, and who is responsible for
accidents or cleanings.

No. 4: Do Spot CLEANING
The earlier you get to the spill the
better!

Even if your rental-home carpet
comes with a stain blocker, that doesn’t
mean it will block the spill. It only helps
you prevent the stain from getting set
in and makes it easier to clean. Always
blot to clean, never rub or scrub, and
don’t over wet the carpet.

IN concLUSION

By adhering to the above tips, you're
sure to prolong the lifespan of your
rental-home carpets, save money on
regular carpet replacement, and give
your carpet an appealing look.

Keepe is an on-demand mainte-
nance solution for property manag-
ers and independent landlords that is
available in the Greater Seattle area,
Greater Phoenix area, San Francisco
Bay area, Portland, San Diego and
soon in an area near you. Learn
more at https.//www.keepe.com.
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Pandemic Will Lead Companies, Millennials
to Suburbs to Work From Home, Reports Say

ReNTAL HOUSING JOURNAL

Companies and millennials will be
heading to the suburbs as a result of
the pandemic and the increasing trend
of working from home and desire for
shorter commuting times, according to
new research and special report from
Marcus & Millichap.

The research says the pandemic
will increase the trend of moving to
the suburbs, which will potentially
create “a structural shift” in demand
for multifamily housing, single-family
housing and suburban office space.

“Even without additional health
concerns, suburban popularity had
already begun to rise. While a decade
ago the pace of population growth was
higher in downtown areas, now that
activity has shifted to the suburbs. This
trend is being accelerated by health
concerns, but demographics are at the
root,” Marcus & Millichap says in the
report.

Other research has shown people

value more living space now that they
stay at home more, and they need home
office space as well. Plus they prefer not
to have to commute into the office in a
downtown location.

The other research, a poll conducted
by The Harris Poll, finds that 75 percent
of Americans working from home due
to COVID-19 say they would prefer to
continue doing so at least half the time,
if given the option, after the pandemic
subsides.

As millennials lead the move to

Rent Control Not a Solution
to Housing Woes, NMHC Says

Continued from Page 1

May 2019 report from the Federal
Reserve highlighted that 40 percent of
Americans didn’t have $400 available
for an emergency bill. At a time when
incomes have been decimated from this
pandemic, these issues are only getting
more severe.”

“Naturally, housing providers and
elected officials have been looking for
smart solutions to keep Americans safe
and secure in these trying times. Some,
though, are attempting to politicize
this moment to take advantage of the
crisis and advance their own agendas,”
Growing Homes Together writes in the
blog.

“Namely, we’re seeing a resurgence
of calls for rent control from activists
bent on forcing property owners —
who themselves are being challenged
by this pandemic — to bear the brunt
of this crisis. Groups such as Tenants
Together have taken even more extreme
measures and gone as far to call for rent
strikes — yet again demonstrating that
they are not above taking advantage of
this pandemic to achieve their political
goals. Rent-control proposals vary from
state-to-state and across municipalities.
Some call for cutting rents by 25
percent across the board; others follow
in the footsteps of previous failed
ballot initiatives already rejected by
voters. All of them are built on the
false premise that price controls are
an adequate solution to a supply-and-
demand imbalance.

“Now more than ever, it’s incumbent
upon us to find smart solutions to the
problems facing working Americans.
Many housing providers have taken
steps to work with residents to
implement rent-payment plans, waive
late fees, and freeze rents for 90 days.
But the truth is that longer-term rent

control would only hinder housing
providers from fulfilling their own
financial obligations and further
endangering apartment communities.

“Make no mistake: Rent control
wasn’t a viable solution to our
housing affordability crisis before this
pandemic started. And it certainly isn’t
any better of an idea now. Instead of
pursuing misguided policies like rent
control, there’s plenty our leaders in
Congress can do to help residents and
property owners. To start, Congress
should create an Emergency Rental
Assistance Program for those who
have been impacted by the crisis and
do not already receive federal housing

subsidies.  Additionally, mortgage
forbearance protections should be
expanded to match any eviction

moratoriums to help property owners
maintain their residences.

“We all have a role to play in

overcoming this crisis. Housing
providers will continue to work
with residents to keep apartment

communities safe and whole. At the
same time, elected officials should
reject tired and misguided policies like
rent control and instead work towards
meaningful solutions that address the
challenges of residents and housing
providers,” Growing Homes Together
writes in the blog post.

Growing Homes Together (GHT), a
project of the National Multifamily
Housing Council (NMHC), is a re-
source center designed to spark dis-
cussions at the state and local lev-
els about policy solutions to improve
America’s housing crisis. NMHC is
a national organization of more than
1,700 member firms involved in the
multifamily housing industry. For
more information, contact the organi-
zation at info @growinghomestogeth-
er.org or visit the website at www.
growinghomestogether.org.

suburban multifamily and single-family
residences, this will drive the need for
nearby office as well as retail space.

“The gap between suburban and
urban apartment and office vacancies,
which both reached peaks of over 200
basis points during the Great Recession,
has since fallen to less than 40 basis
points,” Marcus & Millichap write in
the report.

“While partly influenced by varying
construction levels, this near parity
is largely a result of more millennials

moving out of urban cores. Firms are
following suit, with rising foot-traffic
levels also catching the eye of retailers.”

The survey also points out that even
if a company wanted to bring back
workers to a central urban location,
“there are several logistical challenges
to overcome. Taking public transit
to the center of town and riding an
elevator to a top-floor suite pose health
risks that a drive to a low-rise suburban
office does not,” the report says.

Costs are lower in the suburbs, so
companies may move there while
holding on to a central business
location. However, the shift to
suburban office space “in conjunction
with suburban residential growth,
would also influence the retail and
industrial sectors. Retailers will want
to be close to both suburban residential
and commercial hubs, with distributors
seeking space to support last-mile
deliveries to consumers,” Marcus &
Millichap says in the report.
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1. Access - Rentegration.com is a
web based, multi-user software offer-
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and lease forms. All Rentegration.com
forms are created by attorneys and/or
local rental housing associations.

3. Simplified Accounting - Owners
and managers can track income and

ex- pense for each unit, property and »

compa- ny. Perfect for mid and small
size property managers and indepen-
dent rental own- ers, who neither have

the need or budget for larger, i

more ex-
ensix?!:sI
I-ﬁ-. L) =

Ny T 7 ¢ ——
o —

LA = TTEE Sl

rentegration.com 503.933.6437

ationKeelny

ar your I

4. Management Database - Rente-
gration.com is an easy to use, database
driv- en software. Most form fields are
auto populated from the database. The
mod- ules are all integrated and work
together. For example, a customer can
use the rent- roll function to identify
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple
clicks of the mouse.

and small size proper-
indepenifnt rental |

owners can manage their ntire busi-

at a fraction of the cost of other |

| Jh
I: rglital and lease
vailable in:

S

sales@rentegration.com

To advertise in Rental Housing Journal,

call Vice President/Sales Terry Hokenson
at 480-720-4385 or email him

at Terry@rentalhousingjournal.com

RENTAL HOUSING JOURNAL UTAH - JULY 2020



DON'T WAIT FOR THE SMOKE TO SETTLE.

For a higher apprarsal.and healthier tenan
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