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Valley Rents in Oregon Hold Steady
APARTMENT LIST

Eugene rents have remained steady over
the past month, according to the latest
report from Apartment List. However,
they are still down slightly by 0.5 percent
year-over-year.

4 Signs That
Your Gutters
Need Cleaning
KEEPE

With the fall leaf season fast
approaching, we have been receiving
calls
from
single-family
and
multifamily
rental
homeowners
concerned about overflowing gutters.
The majority of these calls are coming
from the Pacific Northwest, including
Seattle and Portland.
Here are four signs that your gutters
need cleaning, and several tips on how
to properly accomplish the task before
fall.

1. RAINWATER IS
OVERFLOWING

One of the major reasons to have
gutters is to drain water from the
roof and channel it away from the
foundation. This also helps prevent
your roof from holding excessive
moisture that could lead to the rotting
of its wooden parts.
However, when your gutter is filled
with debris or wooden particles, it
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Median rents in Eugene stand at $824
for a one-bedroom apartment and $1,097
for a two-bedroom.

CORVALLIS RENT TRENDS WERE
FLAT OVER THE PAST MONTH

Corvallis rents have remained flat
over the past month; however, they have
increased slightly by 1.0 percent year-

See ‘Salem’ on Page 6

What’s a Landlord to Do in Difﬁcult Times?
BY JOHN TRIPLETT

Many landlords have been without
clear guidance on how to deal with late
rent payments, tenants and laws during
the moratoriums around COVID-19.
Rental Housing Journal asked a couple
of expert Oregon attorneys recently to
weigh in on this question: What is a
landlord to do in these difficult times?
The attorneys, Bill Miner, partner-incharge, with Davis Wright Tremaine in
Portland, and David J. Petersen, partner,
Tonkon Torp LLP and chair of the Real
Estate and Land Use Practice Group, had
several suggestions for landlords.
Under the current Oregon moratorium,
a landlord cannot terminate a tenancy
or threaten to terminate a tenancy for
nonpayment of rent due based on Oregon
law under HB 4213. So far, the moratorium
has been extended to September 30.
Landlords so far have avoided being
stuck between “a rock and a hard place”
Petersen said, “because there’s both a
moratorium on evictions for nonpayment

of rent and a moratorium on foreclosure
for nonpayment of mortgages, and they
both expire September 30. “But unless
tenants can start paying rent on October
1 (including back rent), or the foreclosure
moratorium is extended, then landlords
will be between a rock and a hard place
at that time.”
“So for landlords and tenants both, and
for their attorneys for that matter, we’re all
kind of just in a holding pattern,” Petersen
said. “Many tenants are not paying the
rent. But many landlords are not paying
their mortgages. And nobody can really
do anything about it, but come October
1, assuming that the legislature or the
governor do not act to do something to
extend it or change it, as long as those two
things move in lockstep with each other,
then it’s not so bad.”
During this difficult time, Miner
added, “I think you could probably ask
20 different landlords on the best tactics,
and you’ll get 20 different answers.
Alternatively, you can ask 20 different
landlord attorneys and get 20 different
answers.”

Landlords need income for more
reasons than just paying the mortgage
Petersen said in the case of landlords,
“They’ve got to upkeep the facility.
They’ve got to eat. So it’s not a perfect
situation, but certainly probably the
biggest single expense landlords have is
their mortgage. And they got some relief
there because the foreclosure moratorium
is big.”
So with the rent moratorium and
foreclosure moratorium, “if those
two things were to get out of whack,
then I think things will tend to go
haywire. That’s actually what we were
worried about before June 30 when (the
moratorium) was extended to September
30, because previously the moratorium
was set to expire on July 1.”

SO, WHAT IS A LANDLORD TO DO?

Petersen said while not perfect, he
would offer a couple of suggestions.
“No. 1, when October 1 rolls around,
assuming things don’t change, the rent
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Sign up today for
1031 property
listings delivered to your inbox!
DST, TIC, and NNN PROPERTY LISTINGS.
You will also get a free book on 1031 Exchanges!
Sign Up for Free at WWW.KPI1031.COM
Or Call (855)899-4597
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Thinking about selling your investment property?

CONSIDERING A 1031
EXCHANGE?
CALL TODAY for

a FREE book on 1031
exchanges as well as a FREE list of available
1031 exchange listings:

1.855.899.4597

Login at the Kay Properties 1031 Marketplace at www.kpi1031.com for FREE access to:

✔
✔
✔

1031 Exchange Solutions
Management Free 1031 Options No More Tenants, Toilets and Trash!

✔
✔

Delaware Statutory Trust - DST Properties
Triple Net Leased - NNN Properties

721 UPREIT Investments - How to 1031 into a Real Estate Investment Trust (REIT)

AVAILABLE OPPORTUNITIES
7%

ACQUISITION FUND,
LLC - 7% Debentures*
Minimum Investment:
$50k

The Acquisition Fund
LLC was formed to facilitate the acquisition
and inventory of long-term net leased assets,
multifamily assets and private equity real
estate investments. The offering provides investors with the ability to participate in the
sponsor’s inventorying of real estate assets
prior to syndication.
*The Debentures will bear non-compounded
interest at the annual rate of 7.0% per annum
(computed on the basis of a 365-day year) on
the outstanding principal, payable monthly on
between the fifteenth and twentieth day of the
following month. An investment in the Debentures will begin accruing interest upon acceptance and closing of the Investor’s Subscription
Agreement. There is a risk Investors may not
receive distributions, along with a risk of loss of
principal invested.

SEATTLE
MULTIFAMILY DST
Minimum Investment:
$50k

SHREVEPORT PHARMACY DST
Minimum Investment: $50k
A long-term net lease offering with a corporate
Walgreens guarantee. Walgreens has been a
tenant at this location since 1999 and recently extended their lease an additional 10 years,
showing a strong commitment to the site and
trade area. The offering which is available to
1031 exchange and cash investors also has a
cost segregation report prepared to enhance
investors depreciation write offs and tax sheltering of projected monthly income.

An all-cash / debt-free
multifamily apartment community. Located
in the Seattle Metropolitan Area which is
home to a strong workforce with Amazon,
Microsoft, and Expedia. This all-cash/debtfree 1031 exchange offering is believed to
potentially possess a defensive cash flow
profile with existing and resilient occupancy along with the potential for asset appreciation as the demand from Seattle’s core
central business district supports greater
growth in broader submarket neighborhoods. The offering which is available to
1031 exchange and cash investors also
has a cost segregation report prepared to
enhance investors depreciation write offs
and tax sheltering of projected monthly income.

ABOUT KAY PROPERTIES and WWW.KPI1031.COM

Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The www.kpi1031.com platform provides access to
the marketplace of DSTs from over 25 different sponsor companies, custom DSTs only available to Kay clients, independent advice
on DST sponsor companies, full due diligence and vetting on each DST (typically 20-40 DSTs) and a DST secondary market. Kay
Properties team members collectively have over 115 years of real estate experience, are licensed in all 50 states, and have participated in over 15 Billion of DST 1031 investments.

LEARN MORE:

WWW.KPI1031.COM

855.899.4597

**All offerings shown are Regulation D, Rule 506(c) offerings. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can
be made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the risk section prior
investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax or legal professional for details regarding your
situation. There are material risks associated with investing in real estate securities including illiquidity, vacancies, general market conditions and competition, lack of operating
history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks,
development risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, potential returns and potential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC and
WealthForge Securities, LLC are separate entities. These testimonials may not be representative of the experience of other clients. Past performance does not guarantee or indicate
the likelihood of future results. These clients were not compensated for their testimonials. Please speak with your attorney and CPA before considering an investment.
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Grateful to be Debt-Free: Kay Properties Helps a Client
Stay Debt-Free in their $1M 1031 Exchange
into DST Properties for Sale
BY THE KAY PROPERTIES AND INVESTMENTS, LLC TEAM
Kay Properties is proud to announce the successful completion of five
debt-free DST purchases for a couple selling a single-family home in
Southern California. They were excited to be able to defer the accumulated capital gains and depreciation recapture taxes that they have
accumulated over the many years of owning and managing the property
by utilizing Internal Revenue Code, Section 1031. In addition to deferring
the taxes by successfully utilizing the 1031 exchange, the clients were
grateful to invest and diversify into more passive real estate investments
by utilizing the Kay Properties 1031 DST marketplace at www.kpi1031.
com.
The Delaware Statutory Trust exchange investments were completed by
Kay Properties and Investments team members Chay Lapin, Senior Vice
President, and Matt McFarland, Associate.

About Kay Properties and www.kpi1031.com
Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The www.kpi1031.com platform provides access to the
marketplace of DSTs from over 25 different sponsor
companies, custom DSTs only available to Kay clients,
independent advice on DST sponsor companies, full
due diligence and vetting on each DST (typically 20-40
DSTs) and a DST secondary market. Kay Properties
team members collectively have over 115 years of real
estate experience, are licensed in all 50 states, and have participated in
over $15 billion of DST 1031 investments.
*Diversification does not guarantee profits or protect against losses.
*This case study may not be representative of the experience of other
clients. Past performance does not guarantee or indicate the likelihood
of future results. Please speak with your attorney and CPA before considering an investment.

Chay Lapin, Senior Vice President, stated, “Over a period of approximately 6 months, we helped educate the clients on the potential pros and
cons of real estate, 1031 exchanges and DST structured investments.
Through ongoing dialogue and correspondence, the clients decided that
they wanted to remain debt-free and take a conservative position in their
DST 1031 investments. By the time their single-family investment property sold and they officially entered into a 1031 exchange, we were able to
work with them to select 5 different debt free DST properties, diversified
across five states and across 4 different asset classes.”
Matt McFarland, Associate at Kay Properties, stated, “After successfully
completing their DST 1031 investment purchases, the clients informed
me that they were confident with their purchases and diversification
profile of their 1031 DST portfolio as we head into an ever-changing and
uncertain future.”
This material does not constitute an offer to sell nor a solicitation of an
offer to buy any security. Such offers can be made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read
the entire Memorandum paying special attention to the risk section prior
to investing. IRC Section 1031, IRC Section 1033 and IRC Section 721
are complex tax codes therefore you should consult your tax or legal
professional for details regarding your situation. There are material risks
associated with investing in real estate securities including illiquidity,
vacancies, general market conditions and competition, lack of operating
history, interest rate risks, general risks of owning/operating commercial
and multifamily properties, financing risks, potential adverse tax consequences, general economic risks, development risks and long hold
periods. There is a risk of loss of the entire investment principal. Past
performance is not a guarantee of future results. Potential cash flow,
potential returns and potential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/
SIPC. Kay Properties and Investments, LLC and WealthForge Securities, LLC are separate entities.
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Attorneys Weigh in on How Landlords Can Survive the Times
Continued from Page 1
that’s going to come due from October 1 onward is
presently due. The deferred rent, or the pre-October 1
period, is not due until April 1, 2021, so landlords would
be best positioned to make clear with their tenant that
the money they start receiving on October 1 is applied
to past-due rent if you can achieve that because then
you’ll be both collecting the past-due rent and you’ll be
collecting the current rent, assuming of course the tenant
can pay.
“On the other hand, if it’s just applicable to the current
rent, then you still got this nut for the past-due rent that
you’re not going to collect until April.
“So it’s advantageous for the landlord starting October
1 to apply payments first to the past-due rent. So if you
can achieve that, that’s good. The way the law is set up
in Oregon is that the tenant has to specifically notify the
landlord what the rent applies to, the payments apply to,
so if they don’t then the landlord would be free to apply
it to past-due rent. So that’s the first thing that I would
suggest,” Petersen said.
Miner also offered a couple of suggestions.
“If landlords have instances where they have tenants
who they know can pay, but (those) people are taking
advantage of this bill, the landlord should contact their
legislator and give them specific examples of tenants
who are taking advantage of the bill.
“To be fair, I haven’t heard of a lot of tenants who are
acting in bad faith. But I think we need to know about it
if there are, because there’s no means-testing to this bill.
It just says: ‘you don’t have to pay rent.’ It doesn’t matter
if you can pay, it doesn’t matter if you’ve been negatively
affected by COVID-19, or if you’re just being a jerk. So
that’s No. 1. Legislators need to know if there are bad
apples out there.”
“There’s nothing in the bill that says you can’t remind
tenants of what they owe,” Miner said. “It’s okay to
continue to send a monthly statement saying, ‘Here’s
what you owe. Here are all of your utilities.’ You can
send those types of statements.”
Other than that, “a landlord needs to wait until the
end of September,” when landlords can send notice in
October.
If a landlord asks a tenant to provide information
concerning how they plan to pay the rent or a rent
payment plan, Miner said that “offering a payment
plan and suggesting a payment plan is perfectly okay.”
However he said landlords should avoid making any
types of threats, or doing anything that sounds like a
threat, to the tenant.
Miner says that approaching tenants in a collegial
fashion – “We’re assuming that you’re not paying
because you’re being negatively affected by COVID,
right? We understand these are hard times and trying
times … is there some type of repayment plan that we
can work out?” will get the best response.

PUT THE MAGIC LANGUAGE IN ANY
AGREEMENT WITH TENANTS

“If a landlord does end up working out a repayment
plan, it’s of course important to get that in writing, get
it signed by both parties,” Miner said, adding that HB
4213 set aside some of the waiver arguments found in
Oregon law.
“I think if you have a payment plan, you’re still going
to want to put the magic language in there that preserves
a landlord’s right to bring an action down the road once
a landlord is able to bring an action.”
Some attorneys may advise landlords that if they accept
partial rent payments, such action could permanently
change the amount of rent due in the lease. However,
Miner said, “right now the bill suspends the waiver
provisions of the statute, which is ORS 90.412.” The
current language should protect a landlord from waiver.
“However, tenants’ lawyers are very creative in what
they do. And so I think a tenant lawyer could potentially
find a run-around of that exception. So I would follow
the rules that are found in 90.412 to be safe.
“A landlord should work with their attorney or with
their management company to make sure that they have
the magic language in there. And the magic language
4

essentially being: ‘Hey, look, I’m accepting a partial
payment. By accepting a partial payment I’m not waiving
my right to send you a notice of termination in the future.
And everybody agrees that I can, at some point in the
future, actually terminate your tenancy if you don’t pay
the balance.’ I think something along those lines. Most
forms that management companies or attorneys use have
that magic language included.” Miner said.
Petersen pointed out another issue involving current
leases.
“If landlords already have a lease amendment in place
that they entered into with their tenants, pre-June 30,
and that amendment is stricter for the tenant than the
current rules of the current moratorium, chances are it’s
unknown whether or not that will be enforceable.
“The legislature tried to address that in the bill and
said that basically any other private arrangement reached
between landlords and tenants that was harsher for the
tenant than this bill aren’t enforceable. I think it remains
to be determined whether that’s legal – if they can
interfere with a private contract in that fashion.
“So landlords who have lease amendments in place
that attempted to deal with COVID-19 that were less
generous to the tenant than the law, depending on the
financial incentives, may have an incentive to try to
enforce that nonetheless, but it remains to be seen
whether or not that’s going to happen.”
Petersen added, “I suspect some landlord somewhere
will test it, sooner or later, and then we’ll know.”
When asked about the ability to change private
agreements, Miner added, “it is an important question of
whether the Legislature is violating the Contract Clauses
of the Oregon and U.S. Constitutions, especially when
the Legislature is allowing individuals who may not be
negatively affected by the emergency declarations. If a
landlord ends up in a lawsuit alleging violations of the
law, the landlord should talk with their lawyer about
such an argument. Is the law Constitutional?”

MAINTENANCE, HABITABILITY REQUIREMENTS
AND SECURITY DEPOSITS

Both attorneys agreed that landlords and property
managers may want to put some maintenance or other
improvements on hold unless it affects the landlord’s
habitability requirements under Oregon law.
“Defer all the maintenance you can defer,” Petersen
said. “You have very limited cash flow and you’re going
to have to do triage. Non-essential building maintenance
is probably just going to have to wait. I think a tenant
would have a hard time complaining that their building
is not being maintained to the standards that they’re used
to given that they’re not paying the rent.
“There is an implied warranty of habitability in
all residential property in Oregon, so the landlord is
still going to have to meet that minimum habitability
standard,” Petersen said.
As far as the maintenance side, “that’s another problem
with this bill,” Miner said. “Landlords continue to have
habitability requirements. They have to meet their duties
for maintenance. But if you have improvements or
something along those lines, (it’s) probably best to put
those things on hold until we get through this pandemic,”
Miner said.
Miner said landlords and property managers cannot
use security deposits to help pay for maintenance or to
help with mortgage payments.
“Those security deposits are still security deposits
that you are holding under the Landlord Tenant Act. If
you are having a difficult time with making a mortgage
payment, the best thing to do is to contact your mortgage
provider and ask if you can get relief, especially if you’ve
been economically harmed. Of course, the landlord as
a borrower is probably going to have to actually show
some economic harm.” Miner said.
Petersen said his advice for landlords who are not getting
rent payments from tenants is “to get out in front of it
with your lenders. Lenders right now, in our experience,
my experience and my firm and my creditors’ rights
group, is that lenders are also in a kind of a cooperative
mood right now, and they’re perfectly willing to work
out payment plans, forbearance agreements.

Miner said while many people are focused on and
talking about the non-payment of rent, “If there were
other violations going on, or other breaches of the
rental agreement, make sure that you’re enforcing those
breaches.”
Petersen said the courts are operating in Oregon on a
limited basis.
“So at least in theory, you could even get into court
today on a lease-enforcement action if your tenant was
in default for something other than nonpayment of rent,
by violation of a use clause or hazardous materials, or
who knows? Anything that’s not nonpayment of rent is
still at least, in theory, something that could result in a
termination of a lease and an eviction. Now, I highly
doubt you’re going to get the kind of rapid response
that you normally get for forcible entry and detainer, or
unlawful detainer as they call it in California, but you
still should be able to do it,” Petersen said.

THE COMING CLASH OF POLITICAL FORCES
Petersen compared some of the differences between
commercial landlords and the residential side.
Petersen said on the residential side, there’s going to
be an interesting clash between tenants who just can’t
make up the past rent and the trend in Oregon to protect
tenants.
“That’s going to be really interesting to see how that
plays out. On the commercial side, I guess there’s a little
less sympathy for the tenant that can’t pay its rent. I think
we probably are going to see come April next year – or
even October – a rash of evictions, tenants just walking
away or filing for bankruptcy. Those are probably the
three most likely outcomes.
“I think in the residential market is where the rubber’s
really going to hit the road, because the legislature and
the governor are going to be stuck between the financial
reality for landlords who aren’t getting paid rent, and
kind of the political winds that blow in favor of tenants,”
Petersen said.
Miner said, “At this moment in time, the tenant lobby
is very powerful. They have the ears of important
legislators and have been effective in getting their
message out. They have also been able to use actions
a few bad apple landlords to push through sweeping
laws that has a negative effect on the vast majority of
landlords. For whatever reason, the legislature is afraid
to go up against these tenant groups.
“I think it is really important for the landlords to
get organized. Right now, they are not speaking with
a cohesive voice. Landlords need to understand what
their associations are doing and saying, because I do
think that there have been some instances i where some
pro-landlord organizations or individuals associated
with those organizations are saying, ‘Oh, these types
of changes are just fine.’ And so some of the pro-tenant
legislators are saying, ‘Oh, look, we have at least one
landlord that’s okay with this; therefore we’re covered.’
“Again, it’s important for landlords to know what’s
going on with their associations. Ask the questions
like, ‘What do you think of this? What are you doing
to protect us?’ Ultimately I think we’re going to keep
seeing the same types of proposals and disregard for the
negative affects of landlords until we start fighting it at
the Legislative level and in the Courts. How far can a
Legislature go to challenge our existing contracts? How
far can a Legislature go to lump all landlords in the same
category? How are we expected to continue paying our
obligations?’
“It’s one thing to have an emergency, and to be
able to interfere with people’s contracts because of
an emergency, but is the Legislature’s response to the
emergency too broad?” Miner said.
“If there are people out there who are taking advantage
of this, if there are tenants out there who can pay but
are choosing not to pay for whatever reason, then they’re
taking advantage of the situation. I would imagine that
the governor and the legislature – that’s not their intent
either.
“So we need to really narrow future laws to make sure
we have common sense solutions, and the best way to do
that is to get the landlords to the table,” Miner said.
Rental Housing Journal Valley · August 2020
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Multifamily NW Schedule

FORM OF THE MONTH
Emergency COVID-19 Balance Reminder M176 OR
OREGON

EMERGENCY COVID-19 BALANCE
REMINDER (NOT A BILL OR INVOICE)

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

We recognize that the COVID-19 health crisis is severely straining many of our residents’ finances. Our goal
is to keep residents safely in their homes. If you’ve had a significant reduction of income due to COVID-19,
which is affecting your ability to pay, and have not already made payment arrangements, please contact the
Owner/Agent using the contact information below.

AMOUNT

DATE/DESCRIPTION

$___________________________________________

__________________________________________________________________________________________________________________

 Pet rent

$___________________________________________

__________________________________________________________________________________________________________________

 Garage

$___________________________________________

__________________________________________________________________________________________________________________

 Parking

$___________________________________________

__________________________________________________________________________________________________________________

 Storage

$___________________________________________

__________________________________________________________________________________________________________________

 Utilities

$___________________________________________

__________________________________________________________________________________________________________________

 NSF fees

$___________________________________________

__________________________________________________________________________________________________________________

 Noncompliance fees

$___________________________________________

__________________________________________________________________________________________________________________

 Deposit(s)

$___________________________________________

__________________________________________________________________________________________________________________

 Resident-caused damages

$___________________________________________

__________________________________________________________________________________________________________________



________________________________________________________________________

$___________________________________________

__________________________________________________________________________________________________________________



________________________________________________________________________

$___________________________________________

__________________________________________________________________________________________________________________

TOTAL $___________________________________________
ADDITIONAL INFORMATION:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

AUGUST 10
Form M176 OR Copyright © 2020 Multifamily NW ®. NOT TO BE REPRODUCED WITHOUT WRITTEN PERMISSION. Revised 7/1/2020.

CHARGE

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

X
OWNER/AGENT ____________________________________________________________________________________________________________________
ADDRESS

____________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________

ON SITE

TELEPHONE

____________________________________________________________________________________________________________________

EMAIL

____________________________________________________________________________________________________________________

RESIDENT

MAIN OFFICE (IF REQUIRED)

The Emergency Period of Oregon’s Eviction Moratorium is set to expire after September 30th.
The M176 OR Emergency COVID-19 Balance Reminder form is FREE to use in the meantime, a
great strategy to keep residents updated of any unpaid rent or monies carrying over during the
moratorium.
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WEBINAR: FAIR CITY OF PORTLAND APPLICATIONS AND SCREENING — 10:00
AM - 11:30 AM

WEBINAR: SPECTRUM SUPPLIER BOOTH
Q&A ROUNDTABLE — 10:00 AM - 11:00 AM

CITY ___________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________

 Rent

WEBINAR: LEASING ONLINE WITH
CONFIDENCE — 10:00 AM - 12:00 PM

AUGUST 7

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________

This is not a bill or an invoice. This is not an attempt to collect a debt. Eviction for nonpayment is not allowed before September 30,
2020. However, the following amount(s) are past due and outstanding on your account:

AUGUST 18

WEBINAR: AUGUST LANDLORD STUDY
HALL — 6:30 PM - 8:00 PM

DATE __________________________________________ PROPERTY NAME / NUMBER ___________________________________________________________________________________________________________________________________________________________________
RESIDENT NAME(S) ___________________________________________________________________________

AUGUST 5

WEBINAR: LANDLORD TENANT LAW 1,
PART B — 10:00 AM - 12:00 PM
AUGUST 11
WEBINAR: FAIR CITY OF PORTLAND
*UPDATE* — 10:00 AM - 11:00 AM
WEBINAR: WORKING AND LIVING DURING A
PANDEMIC — 1:00 PM - 2:00 PM
AUGUST 12
APARTMENT ONSITE TEAMS DAY — 12:00
AM - 12:00 AM
WEBINAR: HR ISSUES - GENERATIONAL
CONSIDERATIONS — 12:00 PM - 1:00 PM
AUGUST 14
WEBINAR: IT’S THE LAW: TENANTS GONE,
NOW WHAT — 12:00 PM - 1:00 PM
AUGUST 17
WEBINAR: LANDLORD TENANT LAW 2,
PART A — 10:00 AM - 12:00 PM

WEBINAR: WA IT’S THE LAW — 12:00 PM 1:00 PM
AUGUST 19
WEBINAR: UTILITY BILLING WORKSHOP —
10:00 AM - 11:00 AM
AUGUST 20
WEBINAR: FAIR CITY OF PORTLAND SECURITY DEPOSITS — 10:00 AM - 11:30 AM
AUGUST 21
WEBINAR: INDOOR AIR QUALITY — 10:00
AM - 11:00 AM
AUGUST 24
WEBINAR: LANDLORD TENANT LAW 2,
PART B — 10:00 AM - 12:00 PM
AUGUST 25
WEBINAR: EVICTIONS POST COVID-19 AND
HB4213 — 10:00 AM - 12:00 PM
AUGUST 31
WEBINAR: ADVANCED LANDLORD/TENANT
LAW — 10:00 AM - 12:00 PM
SEPTEMBER 9
WEBINAR: HR ISSUES - EMPLOYEE
ENGAGEMENT — 12:00 PM - 1:00 PM
SEPTEMBER 14-18
SPECTRUM ROCKS VIRTUAL CONFERENCE
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Salem Rents Remain
Steady Over Past Month
Continued from Page 1
over-year.
Median rents in Corvallis are $833 for a
one-bedroom apartment and $1,045 for a
two-bedroom.

SALEM HALTS RENT DECLINE
OVER THE PAST MONTH

Salem rents have remained steady over
the past month, but are down significantly
by 2.2 percent year-over-year.
Rents in Salem stand at $813 for a onebedroom apartment and $1,069 for a twobedroom.
Apartment List is committed to making
its rent estimates the best and most accurate available. To do this, they start

with reliable median rent statistics from
the Census Bureau, then extrapolate
them forward to the current month using a growth rate calculated from their
listing data. In doing so, they use a
same-unit analysis similar to CaseShiller’s approach, comparing only
units that are available across both time
periods to provide an accurate picture
of rent growth in cities across the country. Apartment List’s approach corrects
for the sample bias inherent in other
private sources, producing results that
are much closer to statistics published
by the Census Bureau and HUD. Their
methodology also allows them to construct a picture of rent growth over an
extended period of time, with estimates
that are updated each month.

GOT LEAKS?
We are open and providing service through this
COVID-19 crisis. We are following CDC guidelines
and taking every precaution to protect our techs,
our customers and the community.

Continued from Page 1

get your gutters checked and cleaned.

becomes difficult for it to control the
water and even channel it away from your
property.

This is because when your gutter is
clogged with debris and leaves, water is
not able to flow properly, causing it to
seep into the siding.

2. PRESENCE OF ALGAE

CONCLUSION

AND DEBRIS

Algae, debris, and dirt are most likely
to find their way to your gutter one way
or the other.

Should you hire a professional to
clean your gutter amid the COVID-19
pandemic?

If you notice the presence of birds and
critters, you may want to check if there is
debris in your gutter.

While you may be able to handle minor
gutter cleaning, you should consider
hiring a professional company to handle
bigger jobs.

Failure to clean your gutter of algae and
debris may lead to mold growth, which
can damage the exterior area of your
home.

Undetected leaks can threaten
property values and repairs
will be more costly. Avoid hit and
miss digging. Save your property!

3. STAGNANT WATER AROUND
THE FOUNDATION

Your foundation is the anchor that holds
your home to the ground and prevents
moisture or even flood water from getting
in.

Our highly trained specialists use
advanced technology to accurately
locate water line and leaks. We save
your time, money and frustration.

But a clogged gutter can cause severe
damage to your foundation if not cleaned
properly and early.

• Leak Detection on water and sewer lines
• Video inspection of sewer and drain lines
• Line locating of all utility lines including PVC
• Cause & Origin investigation for water damage
• Leak detection and inspection on Pools & Spas

Eugene - 541-485-5325
Salem - 503-363-5325
CCB #164212

www.americanleakdetection.com
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Do Your Gutters Indicate
They May Need Cleaning?

If you notice a pool of standing water
around your foundation, it could be
caused by gutters not working property.

4. STAINS ON YOUR SIDING

If you notice any form of stains or
streaks on your siding, it may be time to

This will help you get the job done on
time and correctly the first time.
Most importantly, with the coronavirus
pandemic and social distancing ruled, a
professional will adhere to local health
rules. Our professionals do not need to set
foot inside your property to handle gutter
cleaning.
Keepe is an on-demand maintenance
solution for property managers and
independent landlords. The company
makes a network of hundreds of independent contractors and handymen
available for maintenance projects at
rental properties. Keepe is available
in the Greater Seattle area, Greater
Phoenix area, San Francisco Bay area,
Portland, San Diego and is coming
soon to an area near you. Learn more
about Keepe at https://www.keepe.
com.

To advertise in Rental Housing Journal,
call Vice President/Sales Terry Hokenson at 480-720-4385
or email him at Terry@rentalhousingjournal.com
Rental Housing Journal Valley · August 2020
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Court: Landlord ‘in a Pickle’ Must Pay
Tenant Allergic to Neighbor’s Support Dog
RENTAL HOUSING JOURNAL

Then Cohen filed a small-claims action
against the landlord for one month’s
rent as damages. After a hearing,
the court dismissed Cohen’s case,
concluding the landlord made reasonable
accommodations of both Clark’s and
Cohen’s needs. There was no breach of
contract of quiet enjoyment.

A court has ruled that a landlord caught
in a “pickle” must pay a tenant with dog
allergies the value of one month’s rent
because a nearby apartment was leased to
another tenant with an emotional-support
dog, according to The Gazette, in Cedar
Rapids, Iowa.
The apartment building had a nopet policy, but the landlord made an
accommodation required under Fair
Housing rules for the tenant with the
emotional-support dog.

Cohen appealed to the district court,
which concluded that the landlord made
sufficient efforts that would justify
denying Clark’s request, and dismissed
Cohen’s claims because the law was
unclear. The Iowa Supreme Court then
overturned that decision.

After years of litigation, In a 4-3
decision, the Iowa Supreme Court
overturned a district court ruling that
concluded the landlord, 2800-1 LLC,
shouldn’t have allowed the tenant to have
a dog because of the other tenant’s pet
allergies; the lower court then dismissed
the case because the law governing
accommodations for emotional-support
animals wasn’t clear, The Gazette
newspaper said.

FINAL THOUGHTS
The Brown Davis law firm on JD Supra
writes, “While this landlord seemed
to try its best navigating the waters of
fair-housing law and conflicting tenant
interests, such efforts were not sufficient.

LANDLORD ‘IN A PICKLE’

Iowa Supreme Court Chief Justice
Susan Christensen, who wrote for the
majority, said the two tenants — Karen
Cohen, who had severe allergies, and
David Clark, who had the dog — had
the landlord in a “pickle” trying to
accommodate both of them.
However, the landlord, who isn’t
identified by name in the ruling, should
have denied the dog request because
Cohen lived there first and the dog posed
a direct threat to her health.
Christensen pointed out that this ruling
is based on the specific facts of this case.
“Our balancing in this case is not a onesize-fits-all test that will create the same
result under different circumstances, such
as when the animal at issue is a service
animal for a visually disabled person,”
Christensen told the newspaper.
The court concluded that Cohen, who
suffered allergic attacks, was entitled to
her claims of breach of lease and breach
of the “covenant of quiet enjoyment.”
The ruling shows Cohen has a
“medically documented severe allergy” to
pet dander that causes nasal congestion,
swollen sinuses and excess coughing.
Her allergic reaction is more severe when
exposed to cats, requiring her to carry
an epinephrine auto-injectable device to
protect against anaphylactic shock.
She needed an apartment that didn’t
allow pets and signed a lease from 28001 LLC on Nov. 11, 2015 for the term of
July 2016 to July 2017. Cohen relied on
the lease that stated no pets were allowed
in the building.
On Jan. 18, 2016, Clark signed a lease
to rent an apartment down the hall from
Cohen during the same lease period,
according to the ruling. Clark’s lease also
included the no-pet provision.
On or around Aug. 23, 2016, Clark gave
the landlord a letter from his psychiatrist
that explained he had an “impairment in
his ability to function.” The psychiatrist
asked the landlord to allow Clark to have a
dog to benefit his “health and well-being.”
The leasing and property manager
notified other tenants in the building to see
if anyone had allergies to dogs, according

Photo Illustration by iStock

to the ruling. Cohen responded, detailing
her allergies to dogs and cats.

reactions to the dog, and she had to limit

The property manager then contacted
the Iowa Civil Rights Commission and
requested a formal agency determination,
even though nobody had filed a complaint,
the ruling states. The commission
employee said the property manager and
landlord should accommodate Clark and
Cohen, instead of denying the request for
the emotional support dog.

said she felt as if she had a permanent

the time she spent in her apartment. Cohen
cold.

There was no formal finding by the
commission regarding this situation,
according to the ruling.

5 REASONS
TOTOUSE RENTEGRATION
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THE FIRST-IN-TIME FACTOR

4. Management Database - RentegraUSE RENTEGRATION
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based, multi-user software offering customers 24/7 access to forms generation,
1. Access
- Rentegration.com
is a
archives,
property
management databased,
multi-user
software
offerbase,web
basic
accounting,
vendor
ordering
ing cus- tomers 24/7 access to forms
and other services.
generation, archives, property management
database,
basic -accounting,
2. Rental
and
Lease
Forms
Unlimited
other
services.
use vendor
of a fullordering
line of and
state
specific
rental
and 2.lease
forms.
All
Rentegration.com
Rental and Lease Forms - Unlimitforms
are ofcreated
attorneys
ed use
a full lineby
of state
specificand/or
rental
localand
rental
associations.
leasehousing
forms. All
Rentegration.com
forms are created by attorneys and/or
3. Simplified Accounting - Owners
local rental housing associations.
and managers can track income and ex3. for
Simplified
- Owners
pense
each unit,Accounting
property and
compaand managers
can small
tracksize
income
and
ny. Perfect
for mid and
property
ex- pense
each unit, property
and
managers
andfor
independent
rental owncompany. Perfect
forneed
mid or
and
small
ers, who
neither
have the
budget
size property
managerssoftware.
and indepenfor larger,
more expensive
dent rental own- ers, who neither have
the need or budget for larger, more expensive software.

The Davis Brown law firm writes on
https://www.jdsupra.com/legalnews/
c o n f l i c t- ove r- e m o t io n a l - s u p p o r tanimals-36699/ that “The court noted
that the first-in-time factor ‘tipped the
balance’ in Cohen’s favor.” The court
also explained that the first-in-time factor
aligned with those of other courts that
have rejected requested changes to a
residential complex’s contract when those
changes interfere with the rights of third
parties.
“The takeaway: Landlords can and
should consider this first-in-time principle
in their analysis of accommodation
requests where the well-being of two
tenants conflict with one another. Though,
landlords must remember the first-intime principle is only one factor in their
analysis,” the Davis Brown firm writes.

Exclusive
Industry Partner
of
ARIZONA,
CALIFORNIA,
COLORADO,
INDIANA, KENTUCKY, NEW JERSEY,
NEW YORK, OREGON, PENNSYLVANIA,
TEXAS, UTAH, WASHINGTON & MORE.

THINGS OUT

The yearlong efforts were insufficient
to prevent Cohen from having allergic
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Partner
State specific
rental
leaseof:

OR-RTG-20 Oregon

CHECK-IN/CHECK-OUT CONDITION

REPORT

TENANT(S): __________________
__________________
OR-RTG-24 Oregon
ADDRESS: ____________________________________ ______________________________
____________UNIT: ______________
CITY: ___________________________________
STATE: ________ ZIP: _________________

PET
AGREEMENT
Rating Scale
= (E)Excellent

TENANT INFORMATION

(VG) Very Good

(G)Good

IN
Out
TENANT(S): ____________________________________________________
DATE:________
LIVING AREAS
ADDRESS: ____________________________________________________
UNIT: _________
KITCHEN
CITY: _________________________________________
STATE: __________ ZIP: _________
Walls

(F)Fair (P)Poor

In

Out

BEDROOM 3

Walls

DESCRIPTION OF PET(S) Windows

Stove/Racks

Blinds/Drapes

Rods

Light Fixtures

Dishwasher
Counter Tops

Locks

UNIT: _________
STATE: __________
ZIP: _________

48-HOUR NOTICE
OF ENTRY

Pursuant to RCW
59.18.150, this is your
WA-RTG-20 Washington
48 hour
entering the dwelling
notice that your

landlord or their agents
unit and
______________________ premises located at (Address)
will be
CHECK-IN/CHE
______________________
CK-OUT CONDIT
ION REPORT______________________
___________

Floor

Carpet/Vinyl/Wood
3) Type _______________ Breed _______________
Size ______ Age __ Weight ___ Color
____ Name ________
Disposal
Vaccinations: Yes____ No____ License Number: ______________
Doors/Woodwork

___________________

Blinds/Drapes

Ice Trays

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
Vaccinations: Yes____ No____ Floor
License Number: ______________
Shelves/Drawer

AGREEMENT

___________
______________________
Out CITY:
______________________ ________ DATE:________
______________________
________

Windows

Refrigerator
1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color
____ Name ________
Vaccinations: Yes____ No____ Rods
License Number: ______________

Additional Security Deposit Required:$

WA-RTG-40 Washington
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TENANT(S): ___________
______________________
ADDRESS:

In

Walls
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Light Fixtures
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____________________
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.
____________________
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________________
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____________________
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Locks____________________ The entry
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___________
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______________________
(VG)
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(F)Fair (P)Poor
Electric Outlets
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______________________ _______________________
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LIVING AREAS
______________________
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Out
_
KITCHEN
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Out
Walls

Cabinets Tenant(s)
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.
Ceilings
understands that the additional
pet(s) are not permitted unless the landlord gives ten
Sink
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises
Electrical
Outlets
subject to the following terms
and conditions:
Floor
Garbage Cans

Windows
1) The pet(s) shall be on a leash or otherwise under tenant’s control
when it is outside the
Antenna/Cable
tenant’s dwelling TV
unit.
Blinds/Drapes
2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
Fireplace
3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
4) Tenant(s) are liable
for all damages caused by their pet(s).
Cleanliness
5) Tenant(s) shall pay the additional security deposit listed above and/or their rental
agreement as a condition to keeping the pet(s) listed above.
6) Tenant(s) shall notBEDROOM
allow their pets to cause any sort of disturbance or injury to the
1
BEDROOM
2
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the premises.
Walls
7) Tenant(s) shall immediately
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Walls or injury caused by
their pet.
Windows
8) This agreement is incorporated into and shall become part of Windows
the rental agreement exe
Blinds/Drapes
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parties. Failure by tenant to comply with any part of this agreement
Blinds/Drapes
shall constitute a material breach of the rental agreement.

BATH ROOM
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Stove/Racks

Towel Bars

_
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IN, KS, KY, MA, NC, NJ, NV, NY, OH,
OR, PA, TX, UT, VA, WA & WV.

BEDROOM 3

Walls

Landlord

Windows

Blinds/Drapes

Phone

Windows

Refrigerator

rentegration.com 503.933.6437 sales@rentegration.com
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Ice Traysof Service:

Sink & Vanity

Floor

Toilet

Tub/Shower

Blinds/Drapes

Personal Service:

od

Post and Mail:

Rods

Shelves/Drawer

* Add one additional

Carpet/Vinyl/Wo

Disposal

Light Fixtures

Floor
day for compliance

if served by post

*

and mail.

www.Rentegration.com 503-933-6437
Rods

_____________________________
Floor
Landlord

Light Fixtures

Doors/Woodwork

Fan (Exhaust)
Doors/Woodwor
k

Rods

Locks

Ceilings

Counter Tops

Electric Outlets
Ceilings

Cabinets

Ceilings

Sink

Electric Outlets

Garbage Cans

Smoke Detectors

Windows

Services

Blinds/Drapes

Fireplace
Plumbing

BATH ROOM

Cleanliness
Heating

Ceilings

Towel Bars

Electricity

Electric Outlets

Hot Water

Windows

Windows
©2009
NO PORTION

permission.

Blinds/Drapes

Rods

Tub/Shower
Fan (Exhaust)

of this form may Floor
be reproduced without

Rods

Floor

Floor

Light Fixtures

Electric Outlets

Doors/Woodwork
Locks
Ceilings

Electrical Outlets

Electric Outlets
Smoke Detectors

Essential Services
Plumbing
Heating
Electricity
Hot Water
Smoke Detectors

©2009 NO PORTION

written permission.

Light Fixtures

Light Fixtures

Doors/Woodwork
Locks
Ceilings

Smoke Detectors

Toilet

BEDROOM 2
Walls

Blinds/Drapes

may be reproduced without written

sales@rentegration.com

Sink & Vanity

BEDROOM 1

Smoke Detectors

©2011 NO PORTION of this form

Doors/Woodwork

Locks

Floor

TV Antenna/Cable
Essential

Doors/Woodwork

Locks
©2011 NO PORTION of this form may be reproduced without written permission.
Electrical Outlets

Floor
Locks

Light Outlets
Electrical
Fixtures

______________________________
Floor
Tenant
______________________________
Light Fixtures
Tenant

Light Fixtures

Dishwasher

Walls
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STATE SPECIFIC FORMS FOR

LANDLORD TRIED TO WORK
The landlord allowed the dog and
assigned Cohen and Clark to use separate
stairwells to keep Cohen free from pet
dander, according to the ruling. The
landlord also bought an air purifier for
Cohen’s apartment.

“Hindsight is always 20/20, but perhaps
this landlord should have continued to
work through the interactive process
with both tenants to find a goal that was
acceptable to both tenants, should have
informed Clark of the option of moving
to another building, could have tried to
obtain a formal opinion ruling from the
ICRC (Iowa Civil Rights Commission)
on, and/or should have sought legal
counsel earlier in the process.”
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3 Ways a Property Manager Can Stand Out

RENTAL HOUSING JOURNAL

Being a property manager is one of the most
demanding careers in the real-estate industry. Meeting
the high expectations of tenants, landlords, colleagues,
and contractors is no small task.
A rental property manager may need to handle the
tasks of finding and screening new tenants, maintenance
issues, handling renters’ complaints, and leases. This
means that for a property manager to be successful, they
need to possess excellent management skills.
With the property-management industry being a
lucrative career in recent years, there is a massive influx
of individuals seeking to take up property management
as a career. According to a report by Statista, there are
approximately 80,000 property managers in the United
States.
Considering that level of competition, it’s important
that property managers learn strategies to stand out from
the crowd.

1. BE AVAILABLE AND RESPONSIVE
Successful property management entails being
available and responsive.
You have to be available to respond to your tenants,
landlord, and even contractor messages or requests.
Today, tenants want a property manager to whom they
can easily communicate their fears and desires about
their apartments. Responding to your tenant’s request
or complaint in a timely manner will help you build
trust with your tenants and clients. On the other hand,
being unavailable will only earn you negative reviews
or ratings, and will hurt your chances of scoring new
clients.

2. HAVE AN EXCELLENT UNDERSTANDING OF
YOUR RENTAL PROPERTIES

have a complete understanding of the properties and
neighborhood(s) you manage.
Start by learning all their unique features and
selling points. Learn more about the neighborhood,
entertainment areas, relaxation spots, education
facilities, social amenities, and business areas. Such
information will make it easier for potential renters
to decide whether this is a place they would want to
live. The more knowledge you have about your rental
properties and neighborhood, the higher your chances of
attracting and retaining tenants.

3. SET REALISTIC PRICES FOR YOUR
RENTAL AND SERVICE

When it comes to finding a rental, price is one of the
most important considerations for most renters.

SALE

If the rent is set too high, potential tenants are likely

FOR

To be ahead of your competition, you need to

RING STREET

to overlook it and go to the competition. Therefore, do
your due diligence before setting the price. A property
manager could consult an experienced real estate agent
to find out what others in the neighborhood are charging
for similar properties. Finding the right price will help
lower your vacancy rate and boost your occupancy rate.
In addition to setting the best rental rate to make both
tenants and clients happy and to keep your property
management business running, you need to think about
how much you should charge your clients. In addition,
try to offer unique services that allow you to charge more
and help to attract property management clients as well.

THE BOTTOM LINE
If you want to stand out from the crowd, you’re going
to have to do things a little differently. Just be sure to
keep an eye on the growing competition!

WE'VE GOT
THE LAUNDRY
COVERED.

APARTMENTS | KEIZER

8 UNITS | $1,000,000
YOUR TRUSTED LAUNDRY
PARTNER SINCE 1964.
More than 60 years later, Hainsworth Laundry Company still
feels like the small company that started in Grandpa’s
home. We provide service that’s quick and dependable.
We’re hard workers, who won’t stop until you’re happy.
We take pride in our long-term partnerships that are more like
friendships, with values we respect.

GABEJOHANSEN

We look forward to showing you convenient options for
whatever it is you need.

PRINCIPALBROKER | OWNER

LICENSED IN THE STATE OF OREGON

503.390.6060
gabe@smicre.com
www.smicre.com
Visit our Rent and Vacancy Survey at: www.smicre.com/apartment-update

8

SMI 4.875" x 7.5" RHJ Ads for August 2020 - Valley.indd 5

7/27/20 7:10 PM

Call 800-526-0955 to get started.
hainsworthlaundry.com
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