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Rent Prices Continue to Fall
Across Portland Metro Region
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We are seeing that landlords are generating notices with $4,000-
$8,000 demands for the last several months of unpaid rent, begging
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Thinking about selling your investment property?

CALL TODAY for a FREE book on 1031

exchanges as well as a FREE list of available
1031 exchange listings:

1.855.899.4597

Login at the Kay Properties 1031 Marketplace at www.kpi1031.com for FREE access to:

1031 Exchange Solutions

Delaware Statutory Trust - DST Properties

Management Free 1031 Options -
No More Tenants, Toilets and Trash!

Triple Net Leased - NNN Properties

721 UPREIT Investments - How to 1031 into a Real Estate Investment Trust (REIT)

AVAILABLE OPPORTUNITIES

ACQUISITION FUND,
LLC - 7% Debentures*
Minimum Investment:
$50k

The Acquisition Fund
LLC was formed to facilitate the acquisition
and inventory of long-term net leased assets,
multifamily assets and private equity real
estate investments. The offering provides in-
vestors with the ability to participate in the
sponsor’s inventorying of real estate assets
prior to syndication.

*The Debentures will bear non-compounded
interest at the annual rate of 7.0% per annum
(computed on the basis of a 365-day year) on
the outstanding principal, payable monthly on
between the fifteenth and twentieth day of the
following month. An investment in the Deben-
tures will begin accruing inferest upon accep-
fance and closing of the Investor's Subscription
Agreement. There is a risk Investors may not
receive distributions, along with a risk of loss of
principal invested.

SHREVEPORT PHARMACY DST
Minimum Investment: $50k

A long-term net lease offering with a corporate
Walgreens guarantee. Walgreens has been a
tenant at this location since 1999 and recent-

ly extended their lease an additional 10 years,

showing a strong commitment fo the site and
trade area. The offering which is available to
1031 exchange and cash investors also has a
cost segregation report prepared to enhance
investors depreciation write offs and tax shel-
tering of projected monthly income.

ABOUT KAY PROPERTIES and WWW.KPI1031.COM

SEATTLE
MULTIFAMILY DST
Minimum Investment:
$50k

An all-cash / debt-free
multifamily apartment community. Located
in the Seattle Metropolitan Area which is
home to a strong workforce with Amazon,
Microsoft, and Expedia. This all-cash/debt-
free 1031 exchange offering is believed to
potentially possess a defensive cash flow
profile with existing and resilient occupan-
cy along with the potential for asset appre-
ciation as the demand from Seattle’s core
central business district supports greater
growth in broader submarket neighbor-
hoods. The offering which is available to
1031 exchange and cash investors also
has a cost segregation report prepared to
enhance investors depreciation write offs
and tax sheltering of projected monthly in-
come.

Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The www.kpi1031.com platform provides access to
the marketplace of DSTs from over 25 different sponsor companies, custom DSTs only available to Kay clients, independent advice
on DST sponsor companies, full due diligence and vetting on each DST (typically 20-40 DSTs) and a DST secondary market. Kay
Properties team members collectively have over 115 years of real estate experience, are licensed in all 50 states, and have par-
ticipated in over 15 Billion of DST 1031 investments.

LEARN MORE: @ WWW.KPI1031.COM %3 855.899.4597

**All offerings shown are Regulation D, Rule 506(c) offerings. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can
be made only by the confidential Private Placement Memorandum (the *Memorandum®). Please read the entire Memorandum paying special attention to the risk section prior
investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax or legal professional for details regarding your
situation. There are material risks associated with investing in real estate securities including illiquidity, vacancies, general market conditions and competition, lack of operating
history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks,
development risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, poten-
tial returns and potential appreciation are not guaranteed. Securities offered through WealthForge Securities, LLC. Member FINRA/SIPC. Kay Properties and Investments, LLC and
WealthForge Securities, LLC are separate entities. These testimonials may not be representative of the experience of other clients. Past performance does not guarantee or indicate
the likelihood of future results.These clients were not compensated for their testimonials. Please speak with your attorney and CPA before considering an investment.
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Can | Cash Out a Portion
of My 1031 Exchange Proceeds?
The Ins-and-Outs of a Partial 1031 Exchange

By ORRIN BARROW
Vice PRresIDENT, KAy PROPERTIES AND INVESTMENTS, LLC

Many investors that come to Kay Properties are looking for a full tax de-
ferment utilizing a like kind exchange. A full tax deferment under IRC Sec-
tion 1031 consists of buying a replacement property for equal or greater
value than that of your relinquished value of the property. For example, if
an investor sells their property for a net sales price of $1,000,000 in order
to have full tax deferment under Section 1031, the investor has to buy at
least $1,000,000 worth of total real estate as replacement property.

However, many investors are unaware that they are not fully obligated to
use 100 percent of their proceeds in order to still do a 1031 exchange.
For example, if an investor sold for $1,000,000 they can actually take
$200,000 out of their exchange to increase their liquidity and only pay
capital gains and depreciation recapture taxes on that portion of their
exchange, the $200,000 that they peeled off. The $200,000 is then
deducted from what the investor has to replace, leaving the investor with
needing to purchase only $800,000 of replacement property to defer the
bulk of their taxes due.

The liquid cash that the investor has available is now taxable but can be
used for a variety of different reasons. Many investors have a large part of
their net worth captured inside of their real estate holdings. They under-
stand the value of a 1031 exchange but still want the option of having
cash set aside for a rainy day.

About Kay Properties and www.kpi1031.com

Kay Properties is a national Delaware Statutory Trust (DST) invest-
ment firm. The www.kpi1031.com platform provides access to the

marketplace of DSTs from over 25 different sponsor
m I (]|

PROPERTIES &
INVESTMENTS LLC

over 15 Billion of DST 1031 investments.

This material does not constitute an offer to sell nor a solicitation of an

companies, custom DSTs only available to Kay clients,
independent advice on DST sponsor companies, full
due diligence and vetting on each DST (typically 20-40
DSTs) and a DST secondary market. Kay Properties
team members collectively have over 115 years of real
estate experience, are licensed in all 50 states, and have participated in

During the Covid-19 pandemic, we saw certain investors decided to com-
plete a partial exchange rather than a full exchange so that they could
have some additional liquid funds to possibly weather a more severe
economic downturn.

It is prudent for investors to understand 1031 exchange rules to complete
a partial exchange.

When engaging in a 1031 exchange an investor has 45 days from the
date of the recorded closing to identify properties and 180 days from the
date of a recorded closing to close on their replacement property. Once
an investor’s 1031 proceeds are transferred to their accommodator/qual-
ified intermediary account they have the 45-day identification timeline to
remove the proceeds that they want to liquidate from the accommodator
account. If the funds remain in the accommodator account past the 45th
day, the investors proceeds will remain with the accommodator until the
180th day.

Investors need to be aware of when to remove their funds from their ac-
commodator account in order to complete a partial 1031 exchange and
how much their estimated tax obligation will be before considering com-
pleting a partial exchange. Remember, if your tax obligation from a partial
exchange outweighs the proceeds you are left with, it may be prudent to
do a full exchange.

It is always advised for investors to speak with their CPA and attorney for
all tax and legal advice prior to deciding to complete any 1031 or partial
1031 exchange

the entire Memorandum paying special attention to the risk section prior
investing. IRC Section 1031, IRC Section 1033 and IRC Section 721
are complex tax codes therefore you should consult your tax or legal
professional for details regarding your situation. There are material
risks associated with investing in real estate securities including illiquidity,
vacancies, general market conditions and competition, lack of operating
history, interest rate risks, general risks of owning/operating commercial
and multifamily properties, financing risks, potential adverse tax conse-
quences, general economic risks, development risks and long hold periods.
There is a risk of loss of the entire investment principal. Past performance
is not a guarantee of future results. Potential cash flow, potential returns
and potential appreciation are not guaranteed. Securities offered through
Growth Capital Services member FINRA, SIPC Office of Supervisory Juris-
diction located at 582 Market Street, Suite 300, San Francisco, CA 94104.

offer to buy any security. Such offers can be made only by the confiden-
tial Private Placement Memorandum (the “Memorandum”). Please read
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More to love.
Less to manage.

Give your residents access to the best of Xfinity.

With an Xfinity Communities Select Internet plus TV & Streaming package, you can deliver the ultimate amenity —
super-fast Internet speeds and the best in entertainment — with less equipment to manage. Plus, residents will love
the ability to stream their TV lineup anytime, on any device, with the Xfinity Stream app. They can even upgrade to
get the full X1 experience.

Benefits of Select Internet: Benefits of TV & Streaming:

 Gigabit speeds available to keep residents connected e Stream live TV, On Demand favorites and DVR recordings

to everything they love « Watch on any device with the Xfinity Stream app

 Reliably fast speeds even during peak hours, when

: » No need to manage set-top boxes
everyone’s online

) _ ) » Residents can upgrade to the X1 experience by adding
¢ Unmatched online security from Norton™ Security an X1 TV box

Online, included at no additional cost

Give your residents a connected living experience.
Visit xfinity.com/xfinitycommunities.

xfinity

communities

Restrictions apply. Not available in all areas. Services and features vary based upon service level. TV: Limited Basic service subscription required to receive other levels of service. Add X1 requires Xfinity
TV with compatible TV box. Internet: Actual speeds vary and are not guaranteed. For factors affecting speed visit www.xfinity.com/networkmanagement. Standard data charges apply to app download and
usage. © 2020 Comcast. All rights reserved. Norton™ is a registered mark of Symantec Corporation. NPA229550-0001
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info@rhaoregon.org
www.rhaoregon.org

10520 NE Weidler, Portland, OR 97220
503-254-4723 « Fax 503-254-4821

RHA Oregon President’s Message

Forces are Looming That Will Make Lives
of Small Landlords Even More Difficult

I do not have a “b ck-to-school” message this month,
as it appears that a majority of Oregon students won’t be
going b ck in the traditional sense. So, I will call this my
“b ck-to-legislative-session” message instead.

To begin — thank you! Thank you to all the members
of Rental Housing Alliance Oregon, as well as all the
other landlords who have taken part in the RHA and
Multifamily NW surveys over the past few months.
Your feedb ck has helped generate quantitative and
qualitative data characterizing the impact of the Oregon
eviction moratorium.

Unfortunately, there are still forces at work that will
make the lives of small landlords even more difficult.
While the state was able to allocate $55 million in
emergency rental relief for those with incomes under
80 percent of Area Median Income (AMI), this is likely
less than 20 percent of what is needed to make up for
all the unpaid rents since April. Do not expect a b ilout
for landlords. It is particularly frustrating that the federal
government appears to have an approach like our state:
evictions should be b nned, but there are no funds
forthcoming to keep tenants in place.

And it is likely to get worse. Oregon Speaker of the
House Tina Kotek announced in mid-August, “My top

priority for September is making sure we can extend
the eviction and foreclosure protections for another
six months.” It is not yet clear what the legislation to
accomplish this would include, but at RHA Oregon, we
are doing all we can to make our legislators aware that
even if the eviction moratorium is extended, there are
certain items that need be addressed:

*  Even if the moratorium is extended, rent payments
must begin again in October as was agreed to in
HB 4213 during the July special legislative session.

* Tenants who are unable to pay rent because of
COVID-19 should have access to rental vouchers
so that their landlords may pay their ongoing
expenses.

*  Small landlords are disproportionately affected by
the inability of tenants to pay rents. For those who
own just one to four units (most of our members),
rent losses can run between 25 percent and 100
percent of monthly income.

e There must be a means test for tenants who do
not pay rent, just as there was for recipients of the
state’s $500 Emergency Check Program. One of
the most common frustrations expressed by our
members in our surveys has involved tenants who

have the means to pay their rent but choose not to
because of the moratorium.

* The same exceptions for terminating lease
agreements that were allowed under 2019’s SB66
legislation should be allowed now, including the
termination of fixed-term agreements that have
reached (or exceeded) the original termination
date.

*  “Rent forgiveness” is unconstitutional. Full stop.

The current eviction moratorium is scheduled to end
on Sept. 30, 2020. All landlords who have rents owed
should prepare to communicate with their tenants to
arrange for repayment by March 31, 2021, as is outlined in
the HB4213 legislation passed in July. I encourage you to
visit the COVID-19 resources page on the RHA Oregon
website for more information. Also, please watch your
email for up-to-date information from RHA Oregon.
I anticipate that we will be calling on you to provide
written testimony regarding any proposed legislation.
If you are not a member of RHA Oregon, now would
be a really good time to join so that your voice may be
included in our lobbying efforts!

K en Schriver
President, Rental Housing Alliance Oregon
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903-550-1952 1

Residential and Commercial
- Free Estimates -

John Leggett, Owner
propavingoforegon@gmail.com

Licensed * Bonded = Insured » #LCCE 203886

hardcopy

il Housng Al

NTALFC

*Landlord Friendly * Attorney Drawn* Convenient *

» Application to Rent

* Rental Agreement

* Addendums

* Notice of Terminations

* Notice of Non-Payment of Rent
e and Much, Much, More!
FORALL YOUR RENTAL NEEDS

3 Convenient Ways to Order

Online at www.rhaoregon.org, both downloadable and

2. Phone 503/254-4723 to order your forms with one of
our friendly representatives

3. Visit 10520 NE Weidler Portland OR 97220 for fast
friendly service

RHA OREGON

10520 NE WEIDLER ST
PORTLAND OR 97220
503/1254-4723

"~ WARNING NOTICE OF
VIOLATION
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Security Deposit vs. Move-In Fee: Which is Better?

RENTAL HOUSING JOURNAL

One of the biggest risks with managing a rental
property is having to deal with property damage by
existing or outgoing renters.

Over the years, security deposits have been the
preferred option by property managers when it comes to
compensating for property damages caused by tenants.

But in recent years, property managers are beginning
to adopt a new strategy, known as the apartment move-
in fee. As a renter or property manager seeking to adopt
either of the methods, it is important that you know first-
hand what they mean and their pros and cons.

WHAT 1s A SECURITY DEPOSIT?

A security deposit is a refundable sum of money a
renter or tenant pays to the property manager or landlord
when moving into a rental property. It is usually one to
two months’ rent, depending on city or state regulations.
Also, landlords or managers can legally use the security
deposit, or deduct from it, to pay for damages to the
property caused by the tenant, or if the tenant skips
paying rent and moves out.

Pros:

Instills sense of responsibility in your tenants: Due to
the costly nature of security deposits, renters are more
likely to maintain their apartments to avoid losing their
security deposits when they move out.

Added protection of your investment: Collecting a
security deposit give your investment an additional
sense of protection, since you can use a tenants’ security
deposit to fix your property.

Cons:

State laws on security deposits can be complex: For
states like Illinois, accessing security deposits made by

your tenants involves paperwork and restrictions that
can lead to serious fines if you break any of the rules.

Securi deposit.

s deposited with the )

ity for the prompt and |
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? ir "I..'l}l'l\.,l.l |1'I ‘I-“-ll,.

Potential tenants may be hesitant to pay: If your rental
property is in a low-income area, potential renters may
hesitate to release a month or two in rent in the name of
a security deposit.

May lead to disagreements over move-out inspections:
Tenants may not agree with your findings during a move-
out inspection, leading to prolonged arguments or even
lawsuits.

WHAT I1s A Move-IN FEE?

A move-in fee is paid by a tenant to a landlord or
property manager upon signing their new lease.

The fee serves to cover the costs of accommodating
and processing new tenants, such as changing directories
and reprogramming security systems. A move-in fee is
always non-refundable.

Also remember, if the damage is b d you can always
go after the tenant in court, just like you would if damage
is over the amount kept as a security deposit.

Pros:

More attractive for your tenants: Since move-in fees
are usually 30 percent to 50 percent of a month’s rent, it

will be easy for your potential tenants to agree to it.

No state regulations: In states like Illinois, where state
laws require landlords to deposit the money received as
security deposit into a separate account, this may delay
your access to the money for repairs. With move-in fees,
you can easily use the money for repairs or whatever you
deem fit.

Non-refundable: Move-in fees are generally non-
refundable, whether the tenant trashes the property or
not. You do not need to hand it b ck to a tenant upon
their moving out.

Cons:

No incentive: When tenants have no security deposit
or worthy sum of money on the line, they are more likely
not to be careful with your property or worry about small
damages.

Lower fee: Since move-in fee are generally 30 percent
or more of a month’s rent, it may not be able to cover the
cost of serious repair issues. Due to its lower amount,
you may need to file a lawsuit for more money, leading
to additional delay and stress.

WHicH Is BEsT FOR You?

You should b se your decision on your location and the
method that has worked best in the past.

If your property is in a jurisdiction like Chicago,
where there are strict security-deposit regulations and
penalties, then collecting a move-in fee may be your best
bet.

Butif'your property is in a location with straightforward
security-deposit laws, you should opt for a security
deposit.

Most importantly, you should continue with a security
deposit if you have had positive experiences about the
process.

Units: 14

Units: 23

LOAN AMT: $2,725,000

Project: Multifamily
Purpose: Purchase

Location: Sherwood, OR

LOAN AMT: $4,230,000

Project: Multifamily
Purpose: Refinance

Getting deals done.

(o
(i

Location: Seattle, WA 1

LOAN AMT: $1,180,000

Project: Multifamily
Purpose: Refinance
Units: 8

Location: Everett, WA

Your loan here.

A
wnN

Luther Burbank’

Savings

Financing for apartment buildings, mixed-use and commercial properties. Loans subject to credit approval. ©2020 Luther Burbank Savings FDIC

Call Rich today to discuss your next income property transaction.

Rich Marcus | Income Property Loan Officer
503.914.1340 | rmarcus@lbsavings.com

Member

EQUAL HOUSING
LENDER
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Laundry just got easier:

At WASH, we are transforming the laundry experience Learn more at wash.com/tech
with intelligent systems and easy-to-use apps. 800-777-1484

- Pay from your phone with mobile payment

« Check machine availability and get alerts when your laundry is done
« Scan a barcode on a washer to request service WHSH
/ —

Because there is more to life than laundry.

Windows.

Patio, French
Bay & Garden W
Remodel Openings.

- T

. ide and if ts.
- Featuring C , Milgar ode
Siding and ¢ ame brands

« Single-family rge multizfamily
complexes

- Experienced installers

- Plenty of references
Servicin o area do

-

Taking care of our customers, especially "As an approved
. . . . . . . Ta > trade ally contractor
in this trying time, is very important — just of Energy Trust of

like taking care of our new third-generation Oregon, we are
T o qualified to improve
amsin Is to us. the energy efficiency and comfort of your property or residence.”

CAN WE H E LP YOU? President, Goose Hollow Window Co. / Gen(;llw(li?)wtrl\ggtr(])r;

O Goose FHollow

i?’lG[O’W CO‘ Inc‘ Licensed, bonded & insured since 1987 ccb #53631
marymann@goosehwc.com 503-620-0898
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Doesn’t your chimney know that
smoking is bad for its health and for
the health of those who live in the
home or apartment?

If your chimney smokes (i.e., the
smoke is not being allowed to pass
through it to the outside), then gas-
es that are created by the fire are
trapped inside the chamber (flue)
of the chimney. This can speed up
the deterioration of the chimney.
Also, these same gases back up
into the home and are unhealthy for
human consumption — not what
you want to make a habit of breath-

ing.
To help prevent this, check the
following basics:

1. Ensure that the damper is open
before you light and burn the
fire, thus opening the passage

Sponsored Content

Does Your Chimney Smoke?

the smoke travels out. Close
the damper after the fire is
completely out to prevent wind
and air from coming down the
chimney from outside.

2. A gust of wind, or a constantly
blowing wind, can blow smoke
back in. A wind cap (or wind
directional cap) can often help
this.

3. In many apartment complex-
es, there are two or more flues
going into the same chimney.
When this is the case, the
smoke going through these
flues can get mixed together
at the top and be pushed or
sucked back down into a neigh-
boring apartment.

In this case, a chimney professional
can recommend a flue extension or
other structural remedy.

PORTLAND

Here are a couple more things that
can help a chimney to quit smoking
(unfortunately, the patch doesn’t
work on brick or metal):

CLEANINGS:

If smoke is not getting out of the
chimney when the fire is burning,
a common thing that is usually
checked for is: “Is the chimney
dirty?” A dirty chimney can plug
up the passage and prevent the
smoke from going up. Also the
buildup itself (creosote, the build-
up of smoke and gases left on the
chamber walls from burning wood)
can burn and smell, thus emitting
a smell or even smoke from the
fireplace.

So, regular cleanings are recom-
mended.

CHIMNEY

& MASONRY, INC.

As an Essential Business we are here

to safely service your chimney & masonry needs.

FAST & Chimneys provide heat for your home; venting Gas Furnaces,
ERIENDLY Oil Furnaces, Woodstoves, Gas Inserts or Open Fireplaces.
NEAT & To assist you with this directly we are offering a
CLEAN SPECIAL FALL DISCOUNT
SERVICE On all your chimney & masonry repairs.
"** | CALL TODAY FOR A FREE ESTIMATE
ENSURE
we |\ 903=-2956-9140
CHIMNEY K - - /
IS SAFE
AND
properly  BRICK, BLOCK, STONE, CHIMNEY REMORTAR OR REBUILD,
FIREBOX REBUILDS, CHIMNEY LINERS & MORE.
MAINTAINED
* * % e emmmemmmemy feeeemmecemeeoeemneeoeeoeeoaeocan
LICENSED ; PORTLAND CHIMNEY® i + __ PORTLAND CHIMNEY®
- of"““’%ii:==?'$21000
BONDED | = S ;%5/ g
i -_W qqeO CERTIFIED E i e N
INSURED £ 222 15 Sty ope FrstceChimney £ 1 "B o s Pt g woos e
1 evel One Inspection/Cleaning o Level One Inspection/Cleaning
St L 503-256-9140 o 503-256-9140
WALICENSE # i ___ . Coovvaiemmad o & i oz |
PORTCI005PZ

Ask about Senior Discounts on Brick Repair
All Work Guaranteed and Done By Experienced Professionals

www.portilandchimneyinc.com

BURNING FUELS:

Burning good hard wood should be
encouraged and recommended,
as this is the best wood for burning
and is the cleanest. Buildup from
this type of wood is minimal and a
regular cleaning handles it easily.

Unfortunately, the fuels that are
most commonly used are the worst
in regard to how they burn and the
buildup that they leave.

Presto logs and other “logs” sold
in grocery stores burn very cold in
comparison to regular hard wood.
This causes a much faster buildup
of creosote and thus requires more
thorough and frequent cleaning.
The same is true for burning trash
in the fireplace and should be dis-
couraged and avoided.

Finally we would also like to recom-
mend that you avoid using store-
bought “chimney cleaning logs” of
any sort. The chemicals in these
logs may in fact loosen the creo-
sote buildup inside your chimney,
but these loosened particles fall
into a very dangerous spot. Above
the damper in your fireplace, either
brick or metal, is the area where
these particles gather once loos-
ened from the flue.

A professional chimney sweep
uses a vacuum to remove these
particles from this area above the
damper after it is brushed down
with a brush. However, a “chimney
cleaning log” does not remove
these particles from this area once
they have fallen there. So there they
remain, right above the fire, waiting
to heat up and catch fire.

Here is what the Chimney Safety
Institute of America (CSIA) has to
say about these “chimney cleaning
logs:”

“It is the consensus of qualified
experts that chimney mainte-
nance is best achieved through
annual inspections and me-
chanical sweeping by trained,
professional chimney sweeps
as frequently as needed. Chim-
ney inspection often reveals
hidden problems with chimney
structure that could be poten-
tially hazardous. Mechanical
sweeping of chimneys not only
removes layers of creosote from
the chimney surface, it removes
the resulting loose soot and
creosote from the chimney, fire-
place or wood stove. ... If chim-
ney cleaning products perform
as claimed and cause debris in
the chimney to fall, that debris
still needs to be removed from
the smoke shelf.”

— From: CSIA’S Position on the
Chimney Sweeping Log. See the
CSIA’s website at www.csia.org for
more information.

Article submitted by Portland
Chimney and Masonry Inc.
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FORM OF THE MONTH
Emergency COVID-19 Balance Reminder M176 OR-WA

ANl OREGON
el L1 EMERGENCY COVID-19 BALANCE @
ALY NW  REMINDER (NOT ABILL OR INVOICE) =

DATE PROPERTY NAME / NUMBER
RESIDENT NAME(S)

UNIT NUMBER STREET ADDRESS

CITY STATE zIP

We recognize that the COVID-19 health crisis is severely
is to keep residents safely in their homes. If you’ve had a significant reduction of income due to COVID-19,
which is affecting your ability to pay, and have not already made payment arrangements, please contact the
Owner/Agent using the contact information below.

ing many of our resi Our goal

This is not a bill or an invoice. This is not an attempt to collect a debt. Eviction for nonpayment is not allowed before September 30,
2020. However, the following amount(s) are past due and outstanding on your account:

CHARGE AMOUNT DATE/DESCRIPTION
[] Rent
[] Petrent
[] Garage
[ Parking

$

$

$

$

[] Storage $
[ utilities $
[] NSF fees $
$

$

$

$

$

$

[J Noncompliance fees

[] Deposit(s)

[] Resident-caused damages
O
O

ADDITIONAL INFORMATION:

OWNER/AGENT X

ADDRESS

TELEPHONE

EMAIL

DOONSITE  DORESIDENT  CIMAIN OFFICE (IF REQUIRED)

This new form was updated as of July 1st for compliance with HB 4213. It is related to the existing
Notification of Balance Due, with specific language for ongoing communication with your residents,
keeping them updated on any balances owed during the COVID-19 pandemic.

MULTIFAMILY NW

The Association Promoting Quality Rental Housing

Multifamily NW Schedule

Register for online events at MultifamilyNW.org

SEPTEMBER 2

WEBINAR: SEPTEMBERTEMBER
LANDLORD STUDY HALL - LIFECYCLE
OF ATENANCY

6:30 PM - 8:00 PM

SEPTEMBER 4

WEBINAR: SPECTRUM BOOTH IDEAS
Q&A ROUNDTABLE

10:00 AM - 11:00 AM

SEPTEMBER 9

WEBINAR: HR ISSUES - EMPLOYEE
ENGAGEMENT

12:00 PM - 1:00 PM

SEPTEMBER 11

WEBINAR: IT'S THE LAW: PORTLAND’S
RENTER PROTECTIONS ORDINANCE

12:00 PM - 1:00 PM

SEPTEMBER 14 TO SEPTEMBER 18

SPECTRUM ROCKS VIRTUAL
CONFERENCE

8:00 AM — 5:00PM

SEPTEMBER 22

WEBINAR: WA IT’S THE LAW DO YOU
KNOW WHAT’S IN YOUR LEASE?

12:00 PM - 1:00 PM

SEPTEMBER 28

WEBINAR: LANDLORD TENANT LAW
1-PART A

10:00 AM - 12:00 PM

OCTOBER 5

WEBINAR: LANDLORD TENANT LAW
1-PART B

10:00 AM - 12:00 PM

OCTOBER 7

WEBINAR: OCTOBER LANDLORD
STUDY HALL - REASONABLE
ACCOMMODATIONS

6:30 PM - 8:00 PM

OCTOBER 8

WEBINAR: LEASING ONLINE WITH
CONFIDENCE

10:00 AM - 12:00 PM

WINDOWS

ENTRY DOORS

OR CCB# 195767

Superior Products, Professionally
Installed, at a Guaranteed Low Price,

- Made in USA

- Total exterior solutions
- Nationally known, locally owned
- Financing available

- Virtual or in-home consultations

w{miaw

www.\WindowWorld.com
1-866-740-2100

Quality. Value. Trust.

WA CCB# WINDOWP884C2
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S Ways to Help You Spot Fake Landlord References

RENTAL HOUSING JOURNAL

One of the most crucial aspects in
tenant screening is that of checking
yoar prospective tenant’s landlord
references.

Unfortunately, some tenants have
been known to make up references
or list friends or family members as
previous landlords.

There are even companies that hire
themselves out to pose as landlords.

As a property manager, you are
bound to receive landlord references
day in and day out.

Some are beautifully written
testaments to the incredible nature of
these individuals looking to rent, while
others are simply fake, with bogus
testimonials about the tenants.

Here are five ways in which you can
spot fake references.

references

(OADING ...

No. 4 - ANALYZE A
REFERENCE’S ANSWERS

It’s best to always fall b ck on your
knowledge as a landlord and analyze
the answers that the potentially fake
landlord reference has given you.

If their answers are vague and don’t
have details then it’s likely that they
aren’t a real landlord and are instead a
friend or family member of the person
who is trying to rent from you.

No. 5 - AsK FOR ADVICE

Landlords tend to have the same
frustrations,i nterests,a nd problems.

It wouldn’t be at all unusual for you
as a property manager to ask for some
advice from another landlord while
calling for a reference. Ask for their
procedure for getting rid of a tenant

No. 1 - CALL THE
REFERENCES YOURSELF

For starters, on most landlord references, they will
provide a phone number.

One of the first things you can do to tell if the reference
is a fake is to call the number inquiring about a rental. If
it is fake, the number either won’t work or will lead to a
completely different person or place.

In rare instances, a fake number does lead to an
individual, but they may seem to be either untruthful or
not detailed in their answers.

No. 2 - CHECK ON THE NAME

Go online and Google the reference’s name and look

them up on social-media platforms.

Check to see if this person is tied to the potential tenant
through tagged pictures and/or posts. If there is a lot of
overlap in the people’s profiles, these individuals may
have a personal relationship and not a tenant/landlord
relationship.

No. 3 - LOOK AT TAX RECORDS

The tax records for all property owners are in the
public domain. All you have to do is look up the records
for the address where the applicant claims to have lived.

The name on the tax record should match the name
you’ve been given. Double-check that the property hasn’t
been sold, but otherwise this is a great way to spot a fake.

who doesn’t pay,f or instance.

A real landlord will have an actual
answer, even if they’re not interested in spending much
time on the phone with you. A fake, on the other hand,
will likely have nothing specific to say. This can help you
further determine whether the person on the other line is
a real landlord,o r someone just posing as such.

IN CONCLUSION

As a property manager, a significant part of your
job involves filling properties with quality, long-term
tenants. Including thorough reference verification as part
of your screening process, such as the strategies above,
can help you avoid costly mistakes and keep you a few
steps ahead of the game.

CABINETS &
COUNTERS

1st Choice Property Solutions LLC
Multifamily Specialists

On Time
On Budget
Fast Turn

503-659-1618

sales@istchoicepropertysolutions.net
www.cabinetsfast.net

www.1stchoicepropertysolutions.net

RENTAL
HOUSING
MAINTENANCE
SERVICES, INC.

503-678-2136

—"lamg-'-h&b;

* Plumbers
* Electricians
* Maintenance Technicians
* Interior/Exterior Painters
e Complete Turnover Services

* Ongoing Maintenance & Repairs
* Rehab Specialists

Licensed * Bonded ¢ Insured

Oregon CCB #163427
www.rentalrepairs.com

We Accept: VISA :

Washington Lic. #fRENTAHMO016LM
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Foreclosure Moratorium
Extended to End of Year

RENTAL HOUSING JOURNAL

Oregon Governor Kate Brown
has extended the state’s foreclosure
moratorium to December 21, 2020;
however, she has not yet extended the
evictions moratorium set to expire
September 30.

Executive Order 20-37 will extend
House Bill 4204’s current moratorium
on foreclosures, as allowed by that
legislation.

“Every Oregonian deserves awarm,
dry, safe, affordable, and accessible
place to call home,” Brown said in
a release. “That’s especially true
during a pandemic, when physical
distancing and limiting trips away
from home are critical to stopping
the spread of COVID-19. Extending
the moratorium on foreclosures will
ensure that more Oregonians do not
lose their homes this year, and that
businesses can continue to provide
vital goods and services to our
communities.”

While the executive order will
provide homeowners and business
owners certainty through the end
of the year, “it is not a long-term
solution. The governor’s office will
be working with landlords, lenders,
and other stakeholders in the coming
weeks to craft a solution for the
legislature to consider.”

NoO DECISION YET ON
EVICTION MORATORIUM

The release said Brown is “also
continuing to have conversations with
community leaders and stakeholders
to look at options surrounding
a moratorium for evictions for
renters, which does not expire until
September 30.”

Brown said in the release, “I’d like
to thank legislators for taking action
with me this summer to help Oregon

renters, as well as homeowners,
and business owners. As this crisis
continues, I am confident that

lawmakers will again take action to
help Oregonians struggling to pay
rent and mortgage payments.”

The Legislature’s Emergency
Board allocated $55 million for rent
assistance through December, and
$20 million for affordable housing
operating support for OHCS partners.

In April, the Emergency Board also
allocated $12 million in emergency
funding for safe-shelter and rental
assistance.

Congress has also passed about
$82 million in housing support and
other housing-related services for
Oregonians, including funds for
rental and utility assistance.

CDC Eviction Moratorium
Offers No Help for Landlords

Continued from Page 1

obligations and continue to provide
shelter to their residents,” Bibby said.

OWNERS FACE FINANCIAL CRISIS

“Without direct rental assistance,
rents cannot be paid, and owners face
a financial crisis of their own by not
being able to maintain properties and
pay their mortgages or property taxes,”
said National Apartment Association
President & CEO Bob Pinnegar in a
release.

“This action risks creating a cascade
that will further harm the economy,
amplify the housing-affordability crisis
and destroy the rental-housing industry.
This glob 1 housing crisis cannot be
blamed on the rental-housing industry,
nor can the industry bear the brunt of
the pandemic alone. We need b lanced,
reasonable solutions for all Americans,”
Pinnegar said.

Bibby added, “Not only does an
eviction moratorium not address renters’
real financial needs, a protracted eviction

e
nagers EAC5 0

U “Precedemed Ch

ange

moratorium does nothing to address
the financial pressures and obligations
of rental-property owners. Without
mortgage-forbearance protections and
protections from other property-level
financial obligations such as property
taxes, insurance payments, and utility
service, the stability of the entire rental-
housing sector is thrown into question.”

MORATORIUM DECISIONS SHOULD
BE LEFT TO STATE AND LOCAL
OFFICIALS

“We believe renter protections are best
left to state and local officials, who better
know their housing markets and can
tailor protections to the varied and unique
eviction laws and judicial processes
across jurisdictions,” Bibby said.

At the federal level, Bibby said, “We
agree with Secretary (Steve) Mnuchin,
Speaker (Nancy) Pelosi and Leader
(Chuck) Schumer that policymakers
need to come b ck and negotiate a strong
rental-assistance program.”

SUPERIOR SERVICE.

We provide prompt service requests, expert
installation, and seamless onboarding.

A MACHINE FOR EVERY SPACE.

Whether large or small, we tailor our
services to meet your needs.

PROVIDING
MORE THAN

JUST LAUNDRY
SINCE 1964.

WHO WE SERVE.

We serve all types of properties in
Washington, Idaho, Oregon, and Utah.

SMART TECH SOLUTIONS.

We offer everything from monitoring
to easy-to-use payment services.

We look forward to giving you convenient options,
providing customer care you can depend on, and
showing you what’s possible when you work

with our family.

Call 800-526-0955 to get started.
hainsworthlaundry.com

&

HAINSWORTH

LAUNDRY COMPANY

e 2000+ Members

e Educational Classes

Tenant Screenings

fair housing.

* Legislative Representationﬂ

*  Membership starting at $99

Since 1927, the Rental Housing Alliance
on has set the standard for community
tion by landlords providing

THE VALUE OF

e General Membership Dinner Meetings
* Mentor Program- FREE Mentor Roundtable

e Substantial discounts on Rental Forms, Education &

» Fully staffed office open Monday-Friday 9am-5pm

OREGON

..

.rhaoregon.org
3 for details!
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August 2020 Renta! Trends: Portiand vs. Natonal Compansons
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Rents Continue to Fall
Across Portland Metro

Continued from Page 1 + Hillsboro has the most expensive
rents of the largest cities in the
Portland metro, with a two-
bedroom median of $2,068; rents
increased 0.6 percent over the past
month but fell 2.0 percent over the

past year.

Portland’s year-over-year rent growth
lags the state average of -0.4 percent, as
well as the national average of 0.3 percent.

Here’s a look at how rents compare
across some of the largest cities in the

metro o
Although rents across cities in Oregon

have been significantly decreasing, the
state’s growth as a whole has held steady
over the past year.

* Forest Grove has seen the fastest
rent growth in the metro, with
a year-over-year increase of 1.8
percent. The median two-bedroom
there costs $1,453, while one-
bedrooms go for $1,232.

Rents have fallen by 1.0 percent in
Eugene and 3.¢p ercent in Salem.

We fo

oy

_ Micro ‘Pnyerty Management

Wwww.micropropertymgmt.com

Jeannie@micrepropertymgmt.com « 503-473-3742
OR Business Regisiry #33614397. ¢ OR Property Management Lic. #201201121

Portland $1.120 $1,320 0 16%
Vancouver $1,430 $1,690 0.3% 0.6%
Gresham $1.410 £1,660 0.1% -16%
Hillsboro $1,750 $2.070 0.6% -2%
Beaverton $1.560 $1,840 0.3% 0.4%
Lake Oswego $1,520 %1,800 0.1% 1.5%
Tualatin %1610 $1,900 0.8% -52%
Forest Grove $1,230 $1,450 0 1.8%
Wilsonville $1,490 $1,760 1.3% -0.6%
Canby $1,490 $1,750 0.5% 5.6%
Gladstone $1.530 $1.800 0.2% 2%
Fairview $1,530 $1,810 0.3% 0.8%
Portiand Rent Growth Over Past 12 Months
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Occupancy Issues During COVID-19:
Occupants, Sublessors, and Squatters

By BRADLEY S. KRAUS, ATTORNEY AT LAW

One of the most common issues I have
encountered in my time as a landlords’
attorney is dealing with unauthorized
individualslivinginmy clients’ properties.
These issues have only increased with
COVID-19. If you have been a landlord
long enough, you have likely heard
individuals utter the words “squatter’s
rights” or some other formulation of the
phrase. Such rights do not exist in the
Oregon Residential Landlord and Tenant
Act. Oddly enough though, without a
strong rental agreement, arguing that
some individual is living in the premises
without your consent can also be the most
difficult tenant default to prove.

The above point is clearer when you
think about how to prove someone is
actually “living” somewhere. After all,
it would be awkward—and illegal—to
set up cameras in your tenants’ leased
premises. It is important to remember
that the phrase “unauthorized occupant”
appears nowhere in the ORLTA.
Therefore, landlords are left with what
their rental agreement defines as an
“unauthorized occupant” in framing the
default under the ORLTA.

If you have a solid rental agreement
from any reputable company, it will likely
contain a prohibition against individuals
occupying the premises without the
consent of the landlord. If you think you
have an unauthorized occupant, your first

step is to analyze the amount of time your
rental agreement allows someone to stay
or visit the premises before becoming an
unauthorized occupant. That is the easy
part; proving someone lives somewhere—
as opposed to a tenant having a friend
visiting—can prove daunting.

Before considering  whether to
serve a notice for upon a tenant for an
unauthorized occupant, you should
confer with your attorney about your
chances of success, should such an issue
be challenged. The question I ask my
clients is, “how do you know he/she/they
live there?”” A hunch simply will not do.
Seeing someone every couple of days also
likely will not suffice—after all, your
tenants can have friends visit. However,
if you see the unauthorized occupant’s
car parked overnight—arriving at night,

leaving in the morning—or if this new
individual begins receiving packages
at the premises, such evidence may be
useable.

Subletting is a similar issue as
unauthorized occupants. There are no
express prohibitions in the residential
portion of the ORLTA against subletting.
Hence, the same rules and potential proof
issues apply to subletting issues. Ensuring
your rental agreement contains an express
prohibition against assignment, and
subletting is the first step. Proving that
you have a sublessor is the largest hurdle
in the race. With the advent of sites like
AirBnB and Craigslist, if your premises
is listed on one of these sites—as they
often are—such evidence will be useful
as you and your attorney navigate a way
forward.

Finally, I have encountered many
situations during COVID-19 where
tenants simply ab ndon a dwelling unit,
and random people appear to take their
place. If this issue arises, you may have
rights under the unauthorized possessor
statute—ORS 90.403—of the ORLTA.
If you satisfy the elements listed
therein, a 24-hour notice directed at the
unauthorized possessor can get you on
track to recover your property as quickly
as the law allows.

Many individuals will cry “no-harm-no-
foul” when it comes to the aforementioned
situations. However, landlords have the
right, and an obligation—not only to the
owners of the properties they manage,
but also their other tenants—to know
who is living within their properties. The
outbreak of COVID-19 does not change
these rights or obligations, and nothing
in House Bill 4213 or any other eviction
moratoriums prohibit taking action to
address the above issues.

Bradley S. Kraus is an attorney at
Warren Allen LLP. His primary practice
area is landlord/tenant law, but he also
assists clients with various litigation
matters, probate matters, real estate
disputes, and family law matters. A na-
tive of New Ulm, Minnesota, he contin-
ues to root for Minnesota sports teams
in his free time. You can reach Kraus
via email at kraus@warrenallen.com,
or by phone at 503-255-8795.

1 Warren Allen ..

ATTORNEYS Al

| AW

WWW WARRENALLEN.COM

OLD

HOLMAN APARTMENTS

DALLAS

7 UNITS | °*825,000

GABEJOHANSEN

PRINCIPALBROKER|OWNER

LICENSED IN THE STATE OF OREGON

gabe@smicre.com

503.390.6060

WWW.Smicre.com

JORDAN SPARKS

BROKER

LICENSED IN THE STATE OF OREGON

jordan@smicre.com

COMMERCIAL REAL ESTATE, LLC

Visit our Rent and Vacancy Survey at: www.smicre.com/apartment-update
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Why Does the CARES
Act Seem So Uncaring?

Continued from Page 1

the question that if these renters couldn’t
afford $1,000-a-month rent, what makes
us think they can come up with $4,000
to make the landlord whole? It appears
that tenants interpreted the eviction
moratorium as “we do not have to pay
rent,” which could not be further from the
truth.

So,w hat happens now?

Over the next 30 days, if the CARES
Act is not extended, thousands of people
in your area face being evicted and
receiving a judgment against them for
thousands of dollars.

These costly judgments had to come
from somewhere, to help the landlords
who have carried their loans and their
unpaying tenants for months. For many
landlords, the burden was too great,
and they did not survive carrying these
unexpected costs.

The CARES Act gave businesses large
PPP loans to cover employee pay, and
some individuals who were unemployed
collected more than they would have
if they worked, all to help people cover
their expenses. What did the struggling
landlord get from the CARES Act?
Nothing but their properties “seized”
by the federal government if they had
a loan b cked by Fannie Mae or other
government-b cked loan (something the
landlord did not ask for) and told they
could not make decisions for properties

they own. This has resulted in landlords
who are financially stretched and a pool
of potential tenants that are not all that
dependable.

COVID-19 has had a significant impact
on our society but it is by no means
the first time that people have endured
challenging situations.

People deal every day with illness,
cancer, and other diseases and disabilities
that are terribly unfortunate. In the past,
tenants who have struggled with these
types of issues have leaned on family,
savings, or churches to help them make
ends meet. With the CARES Act, the
landlords were the ones forced to carry
the bill. We have been beat up enough
and the struggle is not over. The current
pool of potential applicants in the next 30
days will have evictions and judgments
against them that can hurt you. Here is
how to protect yourselves:

1. Call your screening company and
make sure they search for eviction
records in your local jurisdiction
and in the jurisdictions your
applicant has lived. Credit bureaus
removed eviction and judgment
data from their reports last year, so
the only way you can find a civil
eviction record is for your screening
company to go right to the court.
Keep in mind, since these are off
the credit bureaus, these evictions
will not affect credit scores.

2. Ask for proof of payment of rent for
the last four months, through b nk
statements or canceled checks. Do
not fall for “they were living with
family and did not have to pay
rent.”

3. Give good landlord verifications.
What that means is when you are
asked about a current or former
tenant, stick to fact-b sed answers,
and stay away from sharing your
personal, biased opinion of the
people. A factual question you can
answer and provide b ckup for is
“Has your current tenant paid his
or her last few months of rent?”
It’s a simple question with a simple
answer of yes or no. We need to
protect each other so no one gets
hurt again, and that can happen
when we ask for and provide good
landlord verifications.

Right now, the collection companies
are salivating over these new, large
judgments to collect on. If you rent to a
person who has a judgment, chances are
they will be garnished at every job to
which they apply, leaving them with less
money to pay you rent. With the “free-
money” mentality and the ability to obtain
a residence after their first eviction, they
might consider making their smaller car

payment over their larger rent payment
and take a chance that a second eviction
won’t hurt them either. As alandlord, you
don’t want to experience the pain all over
again.

I do not want to see any fellow landlord
be victimized again. We are good people
who have been responsible enough to
be able to provide housing across this
country to millions of people. For the
most part we are all not rich, but rather
are living simple responsible lives, trying
to get ahead a little and raise our families.
More than ever we must b nd together to
survive in an environment that has been
stacked against us by our legislatures and
tenants. Together we can weather the
storm and come out of this a stronger and
more unified group.

The secret to being successful in
this business is finding the right tenant,
or what I call “business partner,” and
proper screening is one way to beat the
challenges ahead.

David Pickron is President of Rent
Perfect and a fellow landlord who man-
ages several short- and long-term rent-
als. He is a private investigator and
teaches organizations across the coun-
try the importance of proper screening.
His platform, Rent Perfect, was built to
help the small landlord find success.

Your BEST
Source for

Plumbing &
HVAC Materials

* Family-Owned and Operated Since

1942

» Extensive Inventory

* Highly Trained Staff

* Friendly and Responsive

» Trade Ally of Energy Trust of Oregon
+ Serving NW Oregon and SW

*
CLANCY SUPDLY. INC.

503-235-3148

www.clancysupplyinc.com

Washington

washer dramn on the floor'y

overflowing bathtub?

leaking hot water heater?

forget to open the flue?

cooking fire?

fireswater. Wind
smoke.vandalism
blood-borne pathogens

Rest

b
o

ration

Hestoring
property damage

since 1950

24 hour emergency senice
locally owned and operated
full-service general contractor

certified in mold, lead based
paint and bichazard cleanup

before after

N
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Apartment Construction Down to S-Year National Low

RENTAL HOUSING JOURNAL

New apartment construction across
the country is starting to mirror the
downward trend following the 2008
crisis, down 12 percent and hitting a five-
year low for buildings of 50 units or more,
according to a report from Rent Café.

The COVID-19 pandemic is further
complicating an already-visible slowdown
in apartment construction since its 2018
peak. The report says:

* Apartment construction is down,
with around 283,000 new units
expected to hit the market this year,
considerably fewer than the 2018
peak.

 The San Jose metro is expected
to double the number of projected
units added last year, while
Miami sees the biggest drop in
new apartments year-over-year.
Despite doubling its apartment
construction, Silicon Valley is
adding a relatively low number for
a giant tech hub,5 ,80(1 nits.

*  Overshadowing the New York
metro for the third consecutive year,
the Dallas-Fort Worth area is first
in the nation in terms of apartment
construction, set to complete 19,300
new units by the end of 2020.

»  Thirteen of the 20 most active large
metros are expected to complete
fewer units compared to last year.
Miami metro is experiencing the
biggest drop, 53 percent, down
from a whopping 12,500 deliveries
in 2019.

* At the city level, Austin leads
nationwide with the most apartment

completions at 3,800 apartments,
followed by San Antonio, Denver,
and Charlotte. Brooklyn rounds out
the top five, having delivered around
2,100 units, on par with Chicago.

“The down trend is mainly due to the
slower pace of construction, as a result
of a shortage of available construction
crews, funding and permits, along with

some temporary b ns on construction
projects in certain states,” the Rent Café
report says. “With projects dragging and
some new projects hitting pause, many
U.S. metros are likely to see fewer new
apartments in the coming years.”

“As the United States begins to recover
from its steepest economic downturn in
history, the construction industry is faced

with unprecedented levels of uncertainty,”
said Doug Ressler, manager of business
intelligence at Yardi Matrix.

“How that uncertainty and broader
will affect
the industry to date, and the shape of the

macroeconomic conditions

recovery to come, depends on multiple
factors.”

Sidewalk Trip Hazard

X

Trip Hazard
Removal Specialists

www . safesidewalks.com

_ * ADA Compliant
& - Fast, Clean and Precise

- __ et

s = i

“laa:

LLC

Removal... The Right Way!

»

» Cost-Effective
« Environmentally Friendly

Call 503-305-6271 for your free sidewalk inspection!

CCB#® 178181 WAR SAFESSLIICE

WE SPECIALIZE IN
SIDING REPAIR
& REPLACEMENT

e Windows
* Decking

EXPERIENCED

SINCE 1994

* Painting

www.PacificExteriorsNW.com
503-953-0419

ANA|

PMULTIFAMILY MNW

Fully Licensec

Bo

WA LIC# PACIFBSB31MK

nded,

and Insured

OR LIC# 215897

,’ ACCREDITED
BUSINESS

—_—

888
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Need Staffing?

Don’t take chances with staffing! Our temps are
tested, trained, experienced, and fully insured!

A%\, Apartment
4 Advantage

Hiring, Training, and Placing the Property Management Leaders of Tomorrow

Daily ® Weekly ® Monthly ® Permanent
Temporary On-Site Staff

Managers # Leasing Agents ® Maintenance * Grounds Keepers

Greater Greater
Portland-Vancouver Area Seattle-Tacoma Area
(503) 644-8233 (425) 456-3663

Bl [[i] www.apartmentadvantage.com
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SPECIAL SECTION

The 2020 Spectrum conference is coming at you virtually for a
full week of education, events, and, of course, an exhibit floor with
everything you need for your properties!

Now instead of picking just 4 sessions, you’ll be able to pick and
choose each day from a variety of classes focused on:

e Leadership

e Leasing

*  Legal/Fair Housing
*  Maintenance

*  Management

e Marketing

You will be able to take up to 6 sessions each day — and earn CEUs!
Plus, we’ll be bringing you featured keynote speakers throughout the
week. Pop in occasionally, or join us for the long haul — this year’s
Spectrum gives you more access to great education than ever before!

Plus, 24/5 access to our virtual exhibit floor will give you a chance
to seek out all your favorites and find plenty of new partners for all of
your business needs. Each day, we’ll also be bringing you games and
contests for some great prizes — with a big prize giveaway on Friday.
And everybody’s favorite MC, Ken Brown, will be here to kick off
our party and keep us rocking throughout the week.

Register here:

www.multifamilynw.org/events/spectrum-2020

FALILTIFAMILY MW f
'

o I
L5

MULTIFAMILY NW

The Association Promoting Quali

Rental Hnusm|

2020 Spectrum Educational

Conference & Trade Show
September 14-18, 2020
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MONDAY, SEPT. 14, 2020

TOPIC

Asbestos
Fair Housing and the History of Discrimination in Oregon
Marketing 101

Opportunity Rocks — How a Rock Star Performance Equals
Rock Star Results

Litigation Matters That Matter
Property Management Agreements

Tips & Tricks and Q&A

TUESDAY, SEPT. 15, 2020

EDUCATION TRACK(S)

Maintenance
Legal/Fair Housing
Marketing

Association/Membership

Property Management
Leadership, Legal/Fair Housing

Leasing

START

8 a.m.

10 a.m.

11 a.m.

Noon

END
8:50 a.m.

10:50 a.m.
11:50 a.m.

1 p.m.

1:50 p.m.
2:50 p.m.

3:50 p.m.

RELATED SPEAKERS
Clint Arp

Louise Dix, Diane Hess
Aaron Sawyer

Marvelless Mark

Bradley Kraus
Nathan Pogue

Scott Runkel

TOPIC

Protecting Your Assets from Mold and Poor Indoor Air Quality
Feedforward, Not Feedback

Top 10 Mistakes Landlords Make

Marketing and Recruiting

CoStar Presents Oregon’s State of the Market

Conflict Resolution

Leasing Marketing Online — SOMEONE NOTICE ME!

EDUCATION TRACK(S)

Maintenance
Association/Membership
Legal/Fair Housing
Marketing

Property Management
Leadership

Leasing

START

8 a.m.

10 a.m.

11 a.m.

END
8:50 a.m.

9:50 a.m.
10:50 a.m.
11:50 a.m.
1:50 p.m.
2:50 p.m.

3:50 p.m.

RELATED SPEAKERS

Mark Ritacco
Joe Hirsch
Leah Sykes
John Hart
Emily Anderer
Mary Hennessy

Brandy Guthery

WEDNESDAY, SEPT. 16, 2020

TOPIC

Inventory Management with Expense Control
Noise, Nuisance and Nonsense: A Virtual Mock Trial

Phishing & Other Scams

The Power of Resilience in Cultivating Healthy Leaders and a
Healthy Team

Insurance Liabilities and Security
Leadership During Challenging Times

Interviewing Online

EDUCATION TRACK(S)

Maintenance
Legal/Fair Housing
Marketing

Keynotes

Property Management
Leadership

Leasing

START

8 a.m.

10 a.m.

11 a.m.

Noon

END
8:50 a.m.

10:50 a.m.
11:50 a.m.

1 p.m.

1:50 p.m.
2:50 p.m.

3:50 p.m.

RELATED SPEAKERS

Zach Howell
Jeffrey Bennett, Bradley Kraus
Keith Allen

Saundra Dalton

Larry Johnson, David Raske
Laura Jacobson

Alicia Vennes

Felecia Hatcher

REVNUOTE SPEARERS
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THURSDAY, SEPT. 17, 2020

TOPIC EDUCATION TRACK(S) START END RELATED SPEAKERS
COVID-Cleaning Maintenance 8 a.m. 8:50 a.m. Barb Casey
COVID Law Hot Topics Legal/Fair Housing 10 a.m. 11 a.m. Marcel Gesmundo
How to Put Your Best Foot Forward Marketing, Property Management 11 a.m. 11:50 a.m. | Shawntel Campbell
Diversity & Inclusion — Who Gets to be an Innovator Keynotes Noon 1 p.m. Felecia Hatcher
Electrical Upgrades Property Management 1 p.m. 2 p.m. Trina Latshaw

Equal Pay Act / Paid Sick Leave Leadership 2 p.m. 3p.m. Kevin Swan

Leasing as a Timeless Practice Leasing 3 p.m. 3:50 p.m. Jessica Blakely

TOPIC EDUCATION TRACK(S) START END RELATED SPEAKERS
Common Plumbing Repairs — When to Call in the Big Guns Maintenance 8 a.m. 8:50 a.m. | Will Hayes
Supersize Your Impact Association/Membership 9a.m. 10 a.m. Sherene McHenry

Fair Housing and Advanced Reasonable Accommodations Legal/Fair Housing 10 a.m. 11 am. Louise Dix, Diane Hess
Roundtable — COVID Communication Leadership 11 a.m. Noon Jeff Denson, CPM, Maureen

McNabb

Best Practices — Carpet, Vinyl and Tile, Oh My. Where Should | Property Management 1p.m. 1:50 p.m. | Art Mendibles
We Put What?

Looking Ahead for Staffing Success Leadership 2 p.m. 2:50 p.m. Laurie Grenya
The NEW Apartment Tour: Virtual & Self-Guided Leasing 3 p.m. 3:50 p.m. | Esther Bonardi

Your Waterproof Flooring
Headquarters For Inmediate Installation.

= S

Great Floors carries the Northwest’s largest inventory of carpet, laminate and vinyl including a
wide selection designed specifically for apartments and multi-family use.

Let us show you what BLUE can do. Contact your nearest Great Floors Showroom Property
Management Specialist for a great value and experience at 877/478-3577.

VANCOUVER « SEATTLE « BELLEVUE - LYNNWOOD

Greaf F’oom® KENT . TACOMA - LACEY - FEDERAL WAY

SILVERDALE - BURLINGTON « BELLINGHAM
RESIDENTIAL | COMMERCIAL | BUILDER | INSURANCE
GREATFLOORS.COM

°Great Floors is Registered Trademark of Great Floors LLC Washington Contractors License Number GREATF*955D4
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THANK YOU TO OUR SPECTRUM 2020 SPONSORS!

BELFOR (@)

PROPERTYRESTORATION

HESTORING MIRE THAN PERIFERTY

SUPPLY

FaBIuSky  fylong

CERTIFIED Floarcovering

INDDNR ETJEOTimIEN T AL

summit [@REXIUS

of Oregon

EnergyTrust TFH_E_SHMHE P B /m.\e/
: N

Presented By Kennedy Restoration

Kennedy

_ The 2020 Hero Award was designed to honor those on-site employees who have risen R
S, A to the challenges of these unprecedented times. We received over 80 nominations from |
several property management firms and selected at random these 10 winners. :

DiamonDp LAFEVER BryNDL DENHERDER NOE FERNANDEZ MORALES
Property Manager Assistant Property Manager Maintenance Supervisor
Income Property Management Company Dalton Management Inc. Greystar
Nominated By: Shelly Hillman Nominated By: Codi Kramer Nominated By: Trisha Lobdell
Apam FREEMAN HANNAH CROCKETT SEAN ADAIR Tim CARLSON
Maintenance Tech Resident Services Maintenance Tech Property Manager
Avenue 5 Residential Capital Property Management Services Inc. Princeton Property Management Sunrise Management
Nominated By: Holly Johannessen Nominated By: Renee Larsen Nominated By: Donna King Nominated By: Dennis Mitchell
DEAN McCLEERY Josk Luis VAZQUEZ MATTIE MCMENAMIN
Property Manager Maintenance Supervisor Leasing Agent
C & R Real Estate Services Inc. Guardian Real Estate Services LLC GMC Properties
Nominated By: Eve Henderson Nominated By: Hollie Forsman Nominated By: Korah Young

We believe every site employee is an asset to the industry
and are all deserving of recognition.

Congratulations to All!
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Child window falls are a constant risk,
and landlords and property owners as
well as tenants can take steps to reduce
the tragic number of deaths and injuries
that occur across the United States each
year.

Stop At 4 is a campaign by Tualatin
Valley Fire & Rescue and other interested
groups to address concerns of injury
prevention specialists who are alarmed
at the high number of children entering
the trauma system in Oregon from falling
out of elevated windows during warm and
mild weather.

While relatively few children die from
window falls, one child, Parker Reck, did
lose his life in 2009. The campaign is
dedicated to the memory of Parker.

WHY SAFEGUARD WINDOWS?

Home window falls for children ages
five and under is a significant and under-
reported problem across the United

Prevent a child from a window fall

INSTALL

window stops or
window guards.

B 4

Those are:

When windows are more than six
feet above the ground outside (even
lower heights can be dangerous
depending on the surface below).
When windows have ledges or sills
that children can climto n.

When attractive views are outside
of a window (for example, the view
from a child’s bedroom window of
the street where other kids might
play).

When furniture is positioned too
close, allowing children to climb
on the furniture and become too
close to the window.

When the window opens more than
four inches (this is the same space
restriction applied to stairb lusters,
deck railings, or other railings
in a home). Limiting devices are
available to keep a window from
opening more than four inches.

near it.

*  Put window safety devices on any
window that overlooks what a child
might find attractive (views of parks,
streets, play areas, friends, etc.).

e Position furniture away from
windows so children cannot use it
to climn ear windows.

*  Place window safety devices on all
windows that present a fall risk.
Children are not only at risk in
their own rooms. Many children
have fallen from the window of a
parent’s room or other rooms in the
house.

IN CONCLUSION

With regulatory elements in place, and
evidence that child home window falls
needlessly take lives and cause injury each
year, solutions can be formulated. Yet, to
date, consistent prevention strategies and
understanding by property managers and
emergency responders has been limited.

WHAT CAN YOU DO TO PREVENT
CHILD WINDOW FALLS?

To prevent child window falls, consider
each of these prevention tips:

States. Safe Kids Worldwide reports that
an average of eight children ages five
and under die and 3,300 others suffer
severe injury each year. Prevention

By understanding the b ck round
issues leading to child window falls, and
the code development that is intended to
facilitate solutions, housing of any type

StopAt4.com

IPPORTANT. Rulnls pmn) e hevew b ooy e ety b ey PR

professionals believe the number is vastly
under-reported because these statistics
are drawn from state trauma data that
is inconsistently gathered across the
nation, and also due to the large number
of children suffering injuries that do not
reach the tracking threshold requiring
activation of the trauma system.

Several common factors contribute
to the majority of child window falls,
making them predictable, and therefore,

preventable.

Windows are a natural and useful part
of any home or apartment, but they can
present danger in certain circumstances.

Put window safety devices on any
window in an elevated position or
with hard surfaces below it.

Place window safety devices on
any window that has been designed
with ledges or other features that
allow children the ability to climb

should be equipped with the appropriate
safety measures to protect young children
from injuries and death related to window
falls.

For more information, please visit
www.StopAt4.com or call 503-805-8482
or 503-512-9159.

You Save.

» SAVE TIME

When you bundle floor covering
and floor cleaning,

[éou

When you bundle your floor covering

and floor cleaning needs with PG Long
You can leave the floors to us and
focus more on the many other

» SAVE MONEY
» SAVE WORRY

-3 A%

i

r-l

challenges you need to solve.

PG Long.
Bundle and Save.

oorcovering.com
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Sponsored Content

How Poor Key Security Hurts the Resident Experience

By CarL Hanoy, CAS

Over the past several months, the COVID-19
crisis has transformed the place people call
home into a classroom, a workplace, a gym,
and more. With people spending more time at
home, it's more important than ever for multi-
family communities to provide a positive living
experience for their residents.

That may seem challenging, considering that
many amenities have been temporarily closed.
The good news is that a reputation.com report
revealed that one of multifamily renters’ must-
haves isn’'t a pool or gym — it's safety.

Safety is likely already a priority at your com-
munity. After all, you’ve probably implemented
other security measures such as steel doors,
cameras, or guards. But failing to properly
secure and track keys could be hurting your
resident experience in three areas:

1. EMPLOYEE-RESIDENT RELATIONSHIPS

Employees are a big part of the resident expe-
rience. It’s critical for them to handle keys in a
way that respects residents’ private lives and
personal property. If they abuse their access to
keys in any way, such as by entering someone’s
home without proper notification, you risk break-

ing residents’ trust.
2. REPUTATION

In an Entrata study, 94% of respondents said
they read online reviews when searching for an
apartment. Since security is one of renters’ top
priorities, reviews describing poor key manage-
ment practices — like keys being lost or stolen
— won't do your property any favors.

3. PrROFITABILITY

If your community were to experience an inci-
dent that damaged its reputation, not only would
it be difficult to acquire new residents, but also
your reduced profit margins would make it more
difficult to create a good living experience for
the residents you do have.

How T10 IMPROVE KEY SECURITY

To ensure key management issues don't in-
terfere with your property’s employee-resident
relationships, reputation, and profitability, follow
these best practices:

e Avoid keeping keys on a pegboard or in a
simple metal lockbox. Instead, secure keys
in an electronic key control system consist-
ing of steel drawers or a tamper-proof panel.

e Track when apartment keys are removed
and returned. Implement checks and bal-
ances to prevent someone from manipulat-
ing the key log.

e Set time limits on when employees can ac-
cess keys.

Never leave keys unattended or in easily
accessible places.

e Routinely train employees on your key con-
trol policies.

e Notify residents by text or email when the
key to their home is checked out. Some
electronic key control systems can do this
automatically.

e Monitor online reviews for complaints related
to security concerns involving keys.

By taking the time to review your key control
practices, you can protect your residents and
help residents feel safe in the place they call
home/work/classroom/gym.

Carl Hanly, CAS, is a regional manager with Ke-
yTrak, Inc. He is actively involved in the National
Apartment Association’s National Suppliers

Council. For more information, visit keytrak.com.

Discover how to improve your property’s key security.
Connect with us at the Multifamily NW: Spectrum virtual

conference, visit

,orcall

-
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THANK YOU TO OUR SF’ECT/—?U/\/I 2020 SPONSORS!

ADT Eagle Eye Networks Portland General Electric
Apartment Advantage Staffing Fast Water Heater Company PuroClean Restoration Services
Bastion Security Fetch Wave

CheckpointID GreenPointe Construction, Inc. Yardi

Conservice PAULDAVIS Restoration

Serving the
Portland Metro

%, PuroClean

The Paramedics of Property Damage

Tasaun | (903)820-5200

Emergency Response | PuroClean.com/prs-or

American | Disaster Each PuroClean office is independently
_/ RedCross | Responder owned and operated. Some services may
Proud Sponsor of the American Red Cross nOt be aVallable |n a“ Oﬁlces.

Disaster Responder Program

Need Cost-Effective,

uality Repairs for
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ONE-STOP SHOP

NASPO

NSTALLATION - ValuePoint e |ocally Owned & Operated e Small Targeted Repairs
B E N C H E S <+ - . BURCHASING e (Capital Improvements e Waterproofing
SHELTERS PARTS CONTRACTS e Exterior & Interior Painting e Major Rehabilitation
SPRAY-PARKS b?jﬁii‘;i;f?jr;;“jy (Lead Certified Firm) e General Contracting
PLAYGROUNDS Anp More completed. e Decks, Windows, Doors, e Scope of Work Creation &
CUSTOM DESICN & Siding Replacement Cost Estimating

e |nterior Unit Renovations
800-726-0031

sales@nwplayground.com MAKING BUILDINGS BETTER
Quality Repairs & Maintenance

& Northwest Playground

nwplayground.com

-.'i’

~ . % .
S peligon .2 (wimms  CROWAIER, G .. www.greenpointede.com

dan@qreenpointedc.com
I IRONSMITH @WABASH vaiey S PLAYWORLD .. greenp

OR CCB #196732
GreenPointe Construction, Inc. WA Lic #GREENDC875P1
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GT LANDSCAPE

SOLUTIONS

i

# SOLUTIONS =~
GT OFFERS PROPERTY MANAGEMENT SOLUTIONS FOR YOU.

Because we know how important it is for you to succeed on time and under
budget, we have solutions ready for you to exceed expectations.

Full Maintenance Client Ambassador REAC Pre-Inspections
As your trusted partner, we We believe in proactive Be prepared. GT offers pre-
will provide the confidence communication. Your personal inspections for your next REAC
and peace of mind that your Client Ambassador will meet with inspection to ensure you stay

grounds are healthy, safe you on a monthly basis to ensure certified and productive.
and attractive all year round. your satisfaction is being met. Partner with GT.

What Solutions Can We Provide For You?

Trusted Experts. Superior Craftmanship.
VTSR of ozt

GTLandscapeSolutions.com | 503.362.7327

CCB #227859 | LCB #9764

FREE DRONE?
SCHEDULE A MEETING WIT! :'GT-_ITDURING THE SPECTRUM

CONFERENCE, SEPTEMBER 14TH - 18TH
AND YOU'LL BE ENTERED TO WIN!

"Mention this ad and you'll be entered an additional time.

>
Horizon
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