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Sign up today for FREE 1031 property 
listings delivered to your inbox!

DST, TIC, and NNN PROPERTY LISTINGS.
You will also get a free book on 1031 Exchanges!

Sign Up for Free at WWW.KPI1031.COM
Or Call (855)899-4597

LOOK FOR YOUR BONUS PUBLICATION INSIDE!
RHJ’s Annual Guide to Local Products & Services 

for Property Managers

Pandemic Likely to Infl ict More Pain 
on Rental Housing Before Recovery

Rental Housing JouRnal

The pandemic continues to burden multifamily 
rental housing as rents continue to fall, and more pain 
in coming, Yardi Matrix says in their U.S. Multifamily 
Outlook for winter 2021.

“After a year ravaged by a global pandemic and 
political division, nothing would be more satisfying in 
2021 than a return to normal” … but “it will take some 
months to get most of the country vaccinated and get 
businesses operating as normal,” the report says.

“Despite the COVID-19 pandemic, national rent 
growth remained relatively fl at on a year-over-year 
basis, ending the year at -0.8 percent. There was a large 
divergence in performance between markets, though. 

apaRtMent list

Seattle rents are down 20 percent year-
over-year, and continued to decline by 
another 0.8 percent  over the past month, 
according to the latest report from 
Apartment List.

But trends indicate that rent decline may 
be nearing the bottom, as Apartment List 
analysts see “calmer waters” ahead with 
the national index up from December to 
January.

Median rents in Seattle are $1,336 for a 
one-bedroom apartment and $1,666 for a 
two-bedroom.

This is the 10th  straight month that 
the city has seen rent decreases after an 
increase in March of last year. 

Seattle’s year-over-year rent growth lags 
the state average of -8.9 percent, as well as 

Seattle Rents Continue Decline, 
Down 20 Percent Year-Over-Year

Analysts Say the Downward Trend May Be Nearing Bottom

See ‘Rent’ on Page 4

See ‘More’ on Page 13

How to Control 
Smoking in 
Non-Smoking 
Rentals
By Justin BecKeR

Landlords and building managers have 
to deal with several kinds of issues daily. 
Most of these are routine: a leaky faucet, a 
faulty smoke alarm, and so on. However, 
in view of the current pandemic, the 
issue of smoking (especially with a non-
smoking building) is more serious than 
ever. 

Here’s what’s going on right now: A 
lot more people are at home every single 
day. The concept of remote working will 
become even more common in the future. 
Plus, people are becoming more attuned 
to their health issues, especially when 
it comes to their respiratory system. 
Previously, it wasn’t exactly ethical 
when secondhand smoke from one tenant 
affected the apartment of their neighbors. 
Today, a landlord could get sued for the 
same. 

Not sure how to get that smoking issue 
under control? Here are a few ways to get 
you started. 

1. RESIDENT SURVEYS

You can start off by conducting resident 
surveys about the issues of secondhand 
smoke and how to combat it. This way, 

See ‘How’ on Page 12
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CONSIDERING A 
1031 EXCHANGE?

This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can be made only by the 
confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the 
risk section prior investing.  IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult 
your tax or legal professional for details regarding your situation.  There are material risks associated with investing in real estate securities 
including illiquidity, vacancies, general market conditions and competition, lack of operating history, interest rate risks, general risks of owning/
operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks, development 
risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. 
Potential cash flow, potential returns and potential appreciation are not guaranteed. Securities offered through Growth Capital Services 
member FINRA, SIPC Office of Supervisory Jurisdiction located at 582 Market Street, Suite 300, San Francisco, CA 94104.

Get FREE DST, TIC and NNN 1031 Exchange 
Listings Delivered to Your Inbox!

SIGN UP FOR FREE at www.KPI1031.com
or call 1.855.899.4597

Types of DST, TIC and 
NNN Properties available:
✔

Management Free - No More Tenants, 
Toilets and Trash!

✔ Monthly Income Potential

✔
Tenants include Amazon, FedEx, 
Dollar General, Walgreens, CVS, 
Fresenius, and More

✔ Close your 1031 in 2-3 Days

✔
Multifamily, Self Storage, Industrial 
and Mobile Homes

✔ All-Cash/Debt-Free Offerings

✔
Non-Recourse Financing from 40-85% 
Loan to Value

✔
Cash Out Refinance - Defer Your Taxes 
and Receive Liquidity Potential

NNN Properties available:

1031 EXCHANGE OPPORTUNITIES
TACOMA DATA CENTER DSTLocation: Tacoma, WATotal Offering Amount $8,398,000.00Leverage

0.00%Type of Asset Data CenterOffering Status Fully Funded

ASHEVILLE DSTLocation: Asheville, NCTotal Offering Amount $4,900,000.00Leverage
0.00%Type of Asset Self StorageOffering Status Fully Funded

HEALTHCARE IV DSTLocation: Multiple Locations 1Total Offering Amount $13,183,211.00Leverage
50.24%Type of Asset Medical OfficeOffering Status Fully Funded

BEACH HOUSE DSTLocation: Jacksonville Beach, FLTotal Offering Amount $51,576,436.00Leverage
58.61%Type of Asset MultifamilyOffering Status Fully Funded

BIG CREEK DSTLocation: Alpharetta, GATotal Offering Amount $84,455,103.00Leverage
57.86%Type of Asset MultifamilyOffering Status Fully Funded

PORT ORCHARD WALGREENS DSTLocation: Port Orchard, WATotal Offering Amount $5,925,500.00Leverage
0.00%Type of Asset PharmacyOffering Status Fully Funded

AXIS WEST DSTLocation: Orlando, FLTotal Offering Amount $69,900,683.00Leverage
54.93%Type of Asset MultifamilyOffering Status Fully Funded

HEALTHCARE PORTFOLIO 2 DSTLocation: Multiple Locations 2Total Offering Amount $15,661,000.00Leverage
0%Type of Asset PortfolioOffering Status Fully Funding

DIVERSIFIED DIALYSIS DSTLocation: Multiple Locations 3Total Offering Amount $22,449,000.00Leverage
55.45%Type of Asset Medical PortfolioOffering Status Fully Funded

MARYLAND MEDICAL DSTLocation: Baltimore, MDTotal Offering Amount $2,314,580.00Leverage
0.00%Type of Asset Medical OfficeOffering Status Fully FundedGLENWOOD DSTLocation: Atlanta, GATotal Offering Amount $55,403,834.00Leverage

58.95%Type of Asset
Offering Status

G�ND AT WESTSIDE DSTLocation: Kissimmee, FLTotal Offering Amount $74,444,763.00Leverage
Type of Asset

Offering Status

CHARLO�E WALGREENS DSTLocation: 
Total Offering AmountLeverage

Type of Asset
Offering Status

G�ND DOMINION DSTLocation: San Antonio, TXTotal Offering Amount $56,898,729.00Leverage
59.17%Type of Asset MultifamilyOffering Status Fully Funded

SONOMA POINTE DSTLocation: Kissimmee, FLTotal Offering Amount $44,533,951.00Leverage
57.77%Type of Asset MultifamilyOffering Status Fully FundedFRESENIUS LOUISBURG DSTLocation: 

Total Offering AmountLeverage
Type of Asset

Offering Status

WINCHESTER MOB DSTLocation: 
Total Offering AmountLeverage

FAIRWAY DSTLocation: 
Total Offering Amount

FRESENIUS PORTFOLIO

FOR THE FULL LIST PLEASE LOGIN AT  WWW.KPI1031.COM OR CALL (855)899-4597

Non-Recourse Financing from 40-85% 

58.95%Type of Asset MultifamilyOffering Status Fully Funded

Total Offering Amount $74,444,763.00Leverage
55.82%Type of Asset MultifamilyOffering Status Fully Funded

WALGREENS DSTLocation: Charlotte, NCTotal Offering Amount $5,436,250.00Leverage
0.00%Type of Asset PharmacyOffering Status Fully Funded

DOMINION DSTLocation: San Antonio, TXTotal Offering AmountLeverage
Type of Asset

Offering Status

Plus get a FREE
book on 1031 
Exchanges!  
Call today at
1.855.899.4597
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Sponsored Content

About Kay Properties and www.kpi1031.com

Kay Properties is a national Delaware Statutory Trust (DST) investment firm. 
The www.kpi1031.com platform provides access to the marketplace of DSTs 

from over 25 different sponsor companies, custom DSTs only 
available to Kay clients, independent advice on DST spon-
sor companies, full due diligence and vetting on each DST 
(typically 20-40 DSTs) and a DST secondary market.  Kay 
Properties team members collectively have over 115 years 
of real estate experience, are licensed in all 50 states, and 

have participated in over 15 Billion of DST 1031 investments.   

This material does not constitute an offer to sell nor a solicitation of an offer 
to buy any security. Such offers can be made only by the confidential Private 

Placement Memorandum (the “Memorandum”). Please read the entire Memo-
randum paying special attention to the risk section prior investing.  IRC Section 
1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore 
you should consult your tax or legal professional for details regarding your situ-
ation.  There are material risks associated with investing in real estate securities 
including illiquidity, vacancies, general market conditions and competition, lack 
of operating history, interest rate risks, general risks of owning/operating com-
mercial and multifamily properties, financing risks, potential adverse tax con-
sequences, general economic risks, development risks and long hold periods. 
There is a risk of loss of the entire investment principal. Past performance is not 
a guarantee of future results. Potential cash flow, potential returns and poten-
tial appreciation are not guaranteed. Securities offered through Growth Capital 
Services, member FINRA, SIPC, Office of Supervisory Jurisdiction located at 
582 Market Street, Suite 300, San Francisco, CA 94104.

BY DWIGHT KAY, FOUNDER & CEO; BETTY FRIANT, 
SENIOR VICE PRESIDENT; AND THE KAY PROPERTIES 
TEAM

“Is that your final answer?” You may recognize the 
question made famous by the popular TV game 
show Who Wants to Be a Millionaire? Choosing 
the right answer in this game gives you a shot at 
winning big money, while the wrong answer leaves 
you with nothing. Investors conducting a 1031 
Exchange face a similar make or break decision 
when it comes to identifying suitable replacement 
properties. 
The right choices can help streamline a smooth 
and successful execution of a 1031 Exchange. 
Choosing wrong with properties that may not be 
viable or deals that are unable to close within the 
180-day time period can derail the entire 1031 
Exchange. The good news is that investors do get 
to identify more than one replacement property. 
However, just like the gameshow, once that 45-
day deadline hits for identifying replacement op-
tions, those answers are final. Making the most of 
that short list is one reason that the 200% Rule is a 
popular choice for many investors. The 200% Rule 
allows an investor to identify the largest number of 
replacement options with four or more properties 
or Delaware Statutory Trust (DST) replacement 
investments.
Under Section 1031 of the Internal Revenue Code, 
taxpayers who are seeking to defer recognition 
of capital gains and related federal income tax 
liability from the sale of a property are required to 
formally identify a replacement property or proper-
ties within 45-days from the date that the original 
property is relinquished (the day they closed the 
escrow on the property they sold). The tax code 
gives taxpayers three different options for iden-
tifying replacement properties on that 45-Day 
Property Identification Form – the 200% Rule, the 
3-Property Rule or the 95% Rule. So, which is the 
best option to use? Every situation is different. 
However, for those investors who want to max-
imize their potential options and identify four or 

more replacement properties, the 200% Rule is a 
good choice to explore.
HOW DOES THE 200% RULE WORK?
Exchangers can identify any number of proper-
ties as long as the gross price does not exceed 
200% of the fair market value of the relinquished 
property (twice the sale price). It is typically used 
when an investor wants to identify four or more 
properties. This is the most commonly used rule 
for investors considering DST investments, be-
cause of the flexibility in being able to list multiple 
properties to build a diversified DST portfolio. The 
minimum investment amount for DSTs typically 
starts at $100,000 whereas most commercial real 
estate properties are priced above $1 million. So, 
for an investor who has $1 million to reinvest, they 
could opt to put all of that $1 million into one DST 
(which is typically not recommended even when 
the DST has many properties inside of it), or they 
can divide that $1 million into as many as 10 com-
pletely separate DSTs.
An important mistake to avoid is to make sure 
the list of identified properties does not exceed 
the 200% limit. The IRS is a stickler for rules. If 
the combined price of the identified replacement 
properties exceeds the 200% maximum lim-
it – even by a fraction of a percent – it won’t be 
accepted. 
HYPOTHETICAL EXAMPLE: EXPANDING YOUR OPTIONS

A married couple sold their manufacturing busi-
ness that included the sale of the property that 
housed the business, giving the couple $2 million 
to invest in a 1031 Exchange. The couple plans 
to retire and both agree that they don’t want a re-
placement property or properties that will require 
hands-on management. The husband wants to 
buy a Triple Net Leased (NNN) fast food restau-
rant for $1.2 million, while the wife is in favor of a 
$1.5 million NNN dollar store. Both properties are 
listed on the 45-Day Form, bringing the total to 
$2.7 million. They decide to use the 200% Rule, 
which allows for up to $1.3 million in additional 

property listings. 
The couple agrees to split the remaining $1.3 
million across multiple DST investments, and they 
choose to identify:
• $100,000 in a multifamily apartment DST prop-

erty located in Denver
• $200,000 in a multifamily apartment DST prop-

erty located in Dallas
• $250,000 in a debt free DST portfolio of NNN 

leased pharmacies and e-commerce distribu-
tion facilities

• $250,000 in a NNN dialysis facility DST portfo-
lio with locations nationwide

• $500,000 in a DST portfolio of NNN dollar 
stores

Overall, the 200% Rule allows the couple to 
identify these seven possible options within their 
45-Day period. The DSTs are all packaged and 
ready to go with closings that can easily close 
within a week. The couple uses the remaining time 
to conduct more research and due diligence on 
the NNN Dollar General and KFC. In the end, they 
decide to buy the KFC for $1.2 million, but they 
like the diversity of being about to buy a $500,000 
DST interest in a portfolio of dollar stores versus a 
single location. The remaining $300,000 is spent in 
the two apartment DSTs. 
In this case, the ability to leverage the 200% rule 
was advantageous in giving the couple more 
options and more time to make a final investment 
decision. The outcome also was successful in 
that their 1031 Exchange was fully executed, and 
their $2 million is now invested across a diversified 
portfolio of multiple different income-producing 
properties versus only one or two. However, it also 
is important to note that every situation is unique. 
Individuals should review all three 1031 identifica-
tion options to choose the rule that works best for 
your particular situation as well as always should 
speak with their CPA prior to making any deci-
sions. 

Understanding the Potential Advantages 
of the 200% Rule in a 1031 Exchange

By HanK Rossi

Dear Landlord Hank: I have been 
told that cameras are an invasion of 
privacy. However, I am aware that several 

p r o f e s s i o n a l l y 
managed sites use 
them. 

My situation 
involves use of 
cameras (NOT 

pointed at individual doors) placed to cut 
down on trash and toys that make my rentals 
dangerous and unattractive to tenants. 
Would you please clarify what the law says?  

We don’t want to leave our tenants having 
to report their neighbors.-Pam

Dear Landlord Pam: You’d have to 
check with your state and local laws, 
but you should be able to place cameras 
viewing common areas without an issue as 
long as the cameras are not hidden and not 
IN someone’s residence,  as that could be 
construed as spying. 

Also, cameras with audio capability are 
another issue you would need to check on.

I think it is a great idea but I would 
let current and future residents know in 
advance that cameras are being put in use to 

cover common areas around the property.  

Hank Rossi started in real estate as a 
child watching his father take care of 
the family rental maintenance business 
and now with his sister co- owns a real 
estate brokerage focusing on property 
management and leasing, and he also 
continues to manage his real estate 
portfolio in Florida and Atlanta. Visit 
Landlord Hank’s website:  https://rent-
srq.com

Can I Use Cameras to Help Protect My Rental Property?
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the national average of -1.2 percent.

RENT TRENDS VARY ACROSS THE METRO

While rent prices have decreased in Seattle over the past 
year, the rest of the metro is seeing varying rent trends.

 Of the largest 10 cities that Apartment List has data for 
in the Seattle metro, half have seen increases, while the 
other half have been decreasing. 

Here’s a look at how rents compare across some of the 
largest cities in the metro.

• Tacoma has the least expensive rents in the Seattle 
metro, with a two-bedroom median of $1,428; the 
city has also experienced the fastest rent growth 
in the metro, with a year-over-year increase of 4.0 
percent.

• Seattle proper has seen the biggest rent drop in the 
metro.

• Redmond has the most expensive rents of the largest 
cities in the Seattle metro, with a two-bedroom 
median of $2,102; rents were up 0.7 percent over the 
past month but fell 7.9 percent over the past year.

• Washington as a whole has logged -8.9 percent 
year-over-year decline, while other cities across 
the state have seen rents signifi cantly on the rise. 
For example, rents have grown by 6.0 percent in 
Spokane and 5.5 percent in Vancouver.

RENTS MAY HAVE REACHED THE BOTTOM

“Our national index ticked up by 0.1 percent from 
December to January, the fi rst monthly increase that we’ve 
seen since last August,” the report says.

“Although the data continue to show signifi cant regional 
variation, the markets that have been most heavily 
impacted by the pandemic are beginning to enter calmer 
waters. In the pricey coastal metros where rents have been 
plummeting, this month’s data implies that we may have 

reached the bottom.

“At the other end of the spectrum, many of the mid-
sized markets that have seen rents grow rapidly through 
the pandemic have seen just modest increases this month,” 
Apartment List says in the most recent report.

At Apartment List, we start with fully-representative 
median rent statistics for recent movers, estimated 
using the Census Bureau’s American Community 
Survey. We then extrapolate this data forward to the 
current month using a growth rate calculated from our 
listing data. We fi lter these data to capture the prices 
at which rental units transact, which quite often differ 
from initial or average list prices.1 Finally, we calcu-
late growth rates using a same-unit analysis similar 
to Case-Shiller’s approach, comparing only units for 
which we observe transactions in multiple time peri-
ods to provide an accurate picture of rent growth that 
controls for compositional changes in the available 
inventory.

Continued from Page 1

Rent Trends Vary Across Seattle Metro Area
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5 Signs an Applicant Will be a Good Tenant
Keepe

We all strive to find good tenants, so here are five signs 
that an applicant will be a good tenant for your rental 
property from Keepe, the on-demand maintenance and 
repair company.

When you’re receiving lots of applications for tenant 
positions at your rental properties, sometimes it can 
be difficult and overwhelming trying to sift through 
everything.

After all, with so many applications in front of you, 
where do you begin?

 How do you know which applicants will make good 
tenants?

There are a few telling signs as to whether or not your 
applicants will be good tenants. 

You just have to know what to look for to easily identify 
the good from the bad and put your mind at ease.

NO. 1: THEY FILL OUT THE APPLICATION 
PROPERLY

A sign of a good potential tenant is that they properly fill 
out the application. That may sound overly simple, but this 
means that they include the appropriate documents that are 
asked for and fill out everything correctly. 

Completing some simple paperwork properly is a good 
sign that they’re responsible and reliable, whereas if the 
applicant can’t even fill out the application correctly or 
doesn’t provide the appropriate documents, that’s a bad 
sign — especially in the very beginning stages of the 
application process.

NO. 2: THEY DON’T MOVE TOO OFTEN

Along with knowing the reason why your applicants 
want to move, it’s also important to know how often they’ve 
moved in the past. 

One of the main (if not the main) qualities you should 
be looking for in a tenant is stability and financial 
responsibility. 

If they haven’t moved around too much in the past, that’s 
a good indicator that they got along well with their previous 

landlords and didn’t have anything disruptive happen while 
they were living there.

NO. 3: THEY HAVE GOOD REFERENCES

References are a great way to predict how a tenant 
will behave. Good references show that a tenant paid 
rent on time, didn’t damage the property and stayed in 
communication with the property manager.

If a reference from a past landlord says that the tenant 
did thousands of dollars in damage to their last rental, well, 
obviously that should be an immediate red flag. Also be 
sure you are getting the reference from a real landlord and 
not someone posing as a landlord to help the tenant.

NO. 4: A CLEAN BACKGROUND CHECK

During the tenant screening process, of course you’ll 
want to conduct a background check. A good tenant will 
have no past discretions and a clean criminal record. 

If they have a history of drug use or brush-ins with the 
law, chances are it will become a problem you’ll have to 
deal with, so it’s advised to kindly decline and move right 
along to the next applicant. However,  some jurisdictions 
have restrictions around criminal background checks, so be 
sure to check your local ordinances.

NO. 5: A GOOD CREDIT REPORT

Don’t skip or underestimate the credit check; It’s a good 
indicator of the character and payment habits of your 
applicant.

Neglecting the credit check is the most common mistake 
landlords make. Not paying their current bills? It’s likely 
they won’t pay the rent.

FINAL THOUGHTS

Finding a good tenant does take some patience, but it’s 
worth it for later peace of mind. Careful tenant screening is 
one of the most important tasks for a landlord or property 
manager, but with these specific screening tips, you’ll be on 
your way to a happy and easy renting experience.
Keepe is an on-demand maintenance solution for 
property managers and independent landlords. The 
company makes a network of hundreds of indepen-
dent contractors and handymen available for main-
tenance projects at rental properties. Keepe is avail-
able in the Greater Seattle area, Greater Phoenix 
area, San Francisco Bay area, Portland, San Diego 
and is coming soon to an area near you. Learn more 
about Keepe at https://www.keepe.com.
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The year 2020 will certainly be one to 
remember, and one to forget. No one would 
have predicted the immense challenges our 
state and nation would face as we started 
this new decade. Expectations were high. 
Optimism prevailed for a new, exciting 
year. 

Then we all heard of a virus in Wuhan, 
China. While that seemed far away and 
mysterious, we then had a report of the 
fi rst known case of this new coronavirus in 
Washington state. 

From there, the virus spread and the 
Seattle area became an epicenter of 
COVID-19 in the United States. None of 
us could have imagined the magnitude of 
the worldwide pandemic that would soon 
follow.

Elected offi cials were forced to do the 
previously unthinkable – prohibit all 
gatherings, shut down businesses, and 
impose orders to stay home and isolate to 
stop the spread of the virus. 

HOUSING AND WMFHA STEP UP

The housing industry was quickly forced 
to make some big innovations to how we do 
business, and we dealt with that adversity 
with professionalism and compassion. 

We are a service industry. We are a 
people industry. We care, and we’ve shown 
our mettle during this incredible year by 
rising to the challenge.

The uncertainty of the time created a 
thirst for information and connection, and 
WMFHA stepped up to be the central hub of 
information and support for our members. 

We began our aptly named “6 Feet Apart” 
webinar series, on the then new-to-us 
platform called Zoom. WMFHA conducted 
more than 20 free webinars on valuable 
subjects of interest, with attendance of 
more than 2,000 of our members in 2020.

Undaunted, WMFHA developed a 
virtual Tapas & Topics networking event, 
once again utilizing Zoom meetings so 
that we could all see each other’s faces 
and keep connected. EdCon, the hugely 
successful education conference and trade 
show exhibition featuring the popular 
Maintenance Mania competition, had to be 
canceled for 2020. 

But out of adversity comes opportunity, 
and WMFHA developed in its place 
APTConnect: an online, multi-day 
educational conference and supplier-partner 
marketplace which featured outstanding 
and informative classes.

We’ve all become experts at coordinating 
and attending Zoom meetings and webinars. 
WMFHA was able to still hold our popular 
Business Exchange, the speed-dating 
version of a reverse trade show, virtually.

STILL DOING GOOD                  
FOR OUR COMMUNITY

Devotion to our charitable partners was 
even more critical during this stressful 
year. We were not sure if we could raise 
donations for our non-profi t partners. 
Rather than giving up since we couldn’t 
host events, we doubled down. 

Instead of raffl es, auctions, and activities 
for one day, we leaned on social media, 
marketing, and event-revenue sharing for 
fundraising. 

It started with raising an amazing $15,930 

for Northwest Harvest in the spring! In the 
fall, with WMFHA’s match of $25,000 for 
each organization, our caring membership 
raised an incredible $63,400 for Domestic 
Abuse Women’s Network (DAWN) and 
$51,900 for Childhaven! These funds 
were desperately needed to serve our 
communities in this trying time.

FOCUSING ON EDUCATIONAL 
OPPORTUNITIES

In the fall, our mission to provide 
educational opportunities to further career 
development took a turn for the better. 
We were fi nally able to hold a virtual, 
interactive Certifi ed Apartment Manager 
(CAM) course, honoring educational 
scholarships totaling $24,000 that were 
awarded in February. Thirty-three 
candidates graduated with their CAM 
credentials.

Fair Housing Fridays, Budget Bootcamp, 
Basic Pool, and more classes continued, 
albeit online. Webinars explaining 
new legal and legislative changes were 
invaluable for our members. “Ask A 
Lawyer” presentations were critical in 
sharing information and best practices. 

With more than 3,700 registrations for 
our various classes and webinars, WMFHA 
proved its all-in dedication to educating, 
equipping and motivating our members! 

We owe so much to the dedicated efforts 
of all the onsite associates who have also 
sacrifi ced this past year. They are our own 
front-line workers. 

For several weeks during the pandemic, 
we honored these heroes. We sincerely 
appreciate the sacrifi ces that offi ce and 
maintenance service teams have endured 
during this crisis. 

STRONG ADVOCACY IS NEEDED

Continued threats to our ability to serve 
residents of this state result from ongoing 
government regulations. These continue 
to be our biggest challenge, although 
we are progressing to becoming a go-to 
rental-housing resource for policymakers. 
We have built some valuable coalitions 
and partnerships to elevate our voice and 
infl uence.

The coalition Partnership for Affordable 
Housing (you can see the website at www.
partnershipforaffordablehousing.com) has 
given us an important platform to fi ght 
the never-ending, misguided effort to pass 
rent control in Washington. Similarly, 
as in California and Oregon, that type of 
legislation would be detrimental to our 
industry.  

We will continue to advocate for the 
industry and to promote housing creation 
to serve renters in this state and to fi ght 
harmful legislation that will make housing 

more unaffordable.

LOOKING FORWARD

Despite all the hardships, there were 
some tremendous accomplishments for 
your association in 2020. Now it’s time to 
turn a page in our history and embrace a 
new year with optimism.

In 2021, one of our initiatives will be to 
continue our work on Diversity, Equity, 
and Inclusion (DEI). Our industry and 
workforces are growing in many ways 
and we need to grow with them. Our 
commitment to DEI work will include 
collaborating with a consultant and 
developing a road map toward racial justice 

for our organization and our members. 

We hope to once again be able to meet 
in person this year, whenever that time 
comes. Connection is a human need. We 
need WMFHA and we need each other. Our 
goal will always be to deliver value to our 
members.

Our resilience and passion prevailed this 
past year. We are proud of how the rental 
housing industry has responded to these 
diffi culties. 

We continue to support our communities 
and neighbors and should look back 
on 2020 with pride for our collective 
accomplishments.

Best wishes for a brighter year to come.

WMFHA supports the rental housing 
industry by providing quality education-
al opportunities, coordinating network-
ing events for personal growth, and 
by advocating for legislation equitable 
to our industry and the broader com-
munity. To learn more about member-
ship in this passionate organization, 
simply call us at 425.656.9077 or visit 
our website at www.wmfha.org. Follow 
us on Facebook and our other social 
channels for up to date information on 
association activities. 

711 Powell Ave. SW, Suite 101
Renton, WA 98057
Ph. 425-656-9077
Fax. 425-656-9087 
admin@wmfha.org

Executive Director – Jim Wiard, CAPS 
Board President –  Shar Eller, CAM

Vice President – Natasha Amira, CAPS
Treasurer –  Tali Reiner

Secretary – Aaron Hansen, CAM, CAPS
Immediate Past President – Mike Simons, CAPS 

Vice President of Suppliers Council – Chris Hulford 

We Are WMFHA - a Look Back at 2020

2020 WMFHA EDUCATION

We are dedicated to multifamily associates' career
development. Last year, 32 scholarships were awarded,

endless informational emails were sent, and virtual education
is here to stay for your future!

INDUSTRY
CREDENTIALS
36 students completed
coursework to earn
NAAEI credentials

WEBINARS
60 virtual educational
opportunities

APTCONNECT
18 classes over the course
of three days

www.wmfha.org

A S S O C I AT I O N

W A S H I N G T O N
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Hainsworth — keeping properties and tenants clean and happy for 55 years.

• State-of-the-art brand name equipment
• 24/7 personalized assistance
• Friendliest and fastest response time
• Easy-to-use app for payments and rewards
• Residual income stream for your property

Call 800-526-0955 today to get started. hainsworthlaundry.com

YOUR TENANTS DIRTY  
LAUNDRY, OUR PROBLEM.

JOIN THE OLDEST & LARGEST
Landlord Association in Washington!

www.walandlord.org

What WLA Offers:

• A Limited Free Attorney Helpline

• Vetted Landlord Forms

• Monthly Educational Meetings

• Newsletters

• Strong Lobby Presence

•

• Four offices to answer your landlord-
   related questions. See locations below.

Tenant Screening

  

W
ASHINGTON

LANDLORD
ASSOCIATION

Any new member
signing up using

the Promo Code: 

Evergreen

will get a free 
screening report
- A $50 Value!

Lowest 
Membership 

Dues!

2302 Rucker Ave. #4, Everett, WA 98201
P: 425-353-6929 | everett@walandlord.com

123 Fir Street, Olympia, WA 98506
P: 360-350-0753 | olympiaoffice@walandlord.com

645 4th St. #204, Bremerton, WA 98337
P: 360-479-1683 | bremerton@walandlord.com

4301 Pine Street, Suite 90, Tacoma, WA 98409
P: 253-314-5241 | tacoma@walandlord.com

WLA Office Locations: Everett, Olympia, Bremerton & Tacoma
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Rent debt will be a persistent threat to the 
housing security of millions of renters as 28 
percent of renters are starting the year with 
unpaid rent bills from previous months, 
amassed while the economy buckled under 
the coronavirus pandemic, according to the 
latest Apartment List survey.

For minority renters, the missed-payment 
crisis has been even more damaging. In the 
fall of 2020, the missed-payment rate for non-
white renters was nearly 50 percent higher 
than that of white renters. This is just one of 
many ways that minority groups are burdened 
with an outsize share of the pandemic’s 
economic fallout; beyond housing, people of 
color have disproportionately experienced 
loss of employment, loss of health insurance, 
loss of food security, and more severe health 
impacts.

“As we did throughout much of 2020, 
our team collected data on housing, race, 
and fi nancial outcomes using a nationally-
representative survey of over 4,000 
respondents taken during the fi rst week of 
January 2021. The fi ndings highlight how 
the persistent and unequal effects of 2020’s 
housing crisis are spilling over into the new 
year,” Apartment List said in the survey.

RENT DEBT IS DRIVING CONCERNS 
ABOUT EVICTIONS

There has been some rent debt 
improvements but those have been 
concentrated among just the wealthiest 

set of renters. Since October, the rate of 
rent debt has nearly halved for households 
making over $100,000, but fallen just a few 
percentage points for those earning less 
than $50,000.

This slight decline in rent debt, coupled 
with federal and local eviction moratoriums, 
have allayed some broad concerns about 
renters being evicted from their homes.

As of January, 51 percent of renters say 
they are “not at all concerned” about an 
eviction, up from 39 percent six months ago. 
But eviction protection does not equal rent 
forgiveness, and unpaid debts will become 
due when the federal moratorium expires.  
This will expose the millions of renters 
with unpaid bills who aren’t protected by 
additional state or local laws. 

“With that in mind, and considering 
what we now know about where rent debt is 
concentrated in America, it comes as little 
surprise that evictions pose a much greater 
threat to minority renters,” Apartment 
List said in the report, as 31 percent of 
Black renters are “very” or “extremely 
concerned” about losing their homes, more 
than any other group and at more than twice 
the rate of white renters.

Rent debt and eviction concerns are 
highly correlated. 

More than 80 percent of renters who are 
extremely concerned about an eviction owe 
their landlords money, and on average, 
they owe much more than less-concerned 
groups; 45 percent owe more than $1,000, 

compared to just three percent of those who 
are not worried about losing housing. This 
highlights how eviction moratoriums may 
be short-term safety nets, but not suffi cient 
solutions to deep inequalities. For renters 
coming into the new year with steep debts, 
these moratoriums may only be delaying 
the inevitable: a surge of evictions that 
will disproportionately displace already-
vulnerable groups.

UNPAID RENT CAUSES ADDITIONAL 
DOWNSTREAM SACRIFICES

Rent debt - and the looming threat of 
eviction - are forcing many renters to 
change the way they spend and save their 
money, often exacerbating their fi nancial 
troubles.

“Our survey asks renters what fi nancial 
sacrifi ces they have made in response to the 
pandemic, and in the chart we split the results 
by whether or not they have accumulated 

rent debt going into the new year.
“The discrepancies show that for debt-

burdened renters, the fi nancial hole can be 
much greater than just unpaid-rent bills. By 
creating an immediate need for cash, rent 
debt leads to new forms of debt and limits 
short- and long-term savings,” Apartment 
List says in the report.

SUMMARY

This year the pandemic will remain a 
persistent threat to the health, fi nances, and 
housing security of our nation’s renters.

“And pre-existing economic inequality 
is compounding the problem for minority 
renters. People of color, who tend to work in 
occupations that are more prone to disease 
exposure and more susceptible to pandemic-
related layoffs, are coming into 2021 with 
greater rent debt and more salient concerns 
about losing their housing once eviction 
protections expire,” Apartment List says.

Growing Rent Debt 
a Threat to Rental- 
Housing Security
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Glacier Real Estate Finance arranges permanent, construction and bridge loans with life insurance companies and other institu-
tional sources for a variety of property types, including office, apartments, retail, industrial, self-storage, medical facilities, 
hotels and others. Loan sizes vary from $1 million to over $100 million. We structure each loan to optimize borrower require-
ments including fixed rate terms up to 10 years or more, amortizations up to 30 years, flexible prepayment choices or other 
preferred terms. Glacier has the market knowledge, experience, and resources to provide customized and competitive financing 
under any market condition.

Glacier announces:

$9,280,000
in arranged Permanent financing of

ERICH GUENTHER | Principal | 206-856-5884  |  erichguenther@glacier.com

KENNY PUGH | Finance Officer | 503-881-8911  |  kennypugh@glacier.com

Capitol Hill Apartments
29-unit apartment in Seattle, WA

• New Construction 

• 75% LTV

• 10 year Fixed Rate

• Non-Recourse

• Cash Out

By sauRaBH BaJaJ

Property management requires landlords 
to be constantly accessible to address 
physical security matters at their properties. 
Whether accessibility, mitigation of 
risk, maintaining security protocols, or 
promoting safety practices, landlords need 
to be ready and present.

COVID-19 has created a major barrier to 
complete these responsibilities in property 
management, and the consequences have 
left a gap in physical security that has raised 
an even bigger issue of business continuity 
and facility resilience.

VISITOR MANAGEMENT AND   
ACCESS CONTROL

With social distancing a necessity, 
landlords and property managers have 
had to fi nd new ways to manage tenant 
and guest access from a distance – this 
includes replacing lost key cards, changing 
locks or access permissions after a tenant 
moves out, and giving consistent access 
to cleaning staff who need to access the 
facility more often due to the need for more 
frequent cleaning.

This becomes complicated with legacy 
access-control and visitor-management 
systems that are network-based, meaning 
they operate onsite at the property. 
Management gets all the more complicated 
when landlords have more than one property 
or a high-occupancy property to manage. 
Without the ability to be fl exible with in-
person operations, property security can 
falter.

SECURE DELIVERY 
The rise of e-commerce from months 

of stay-at-home orders has increased 
opportunities for package theft. 
Consequently, that is exactly what happened. 

During COVID-19 however, package 
theft goes beyond the usual headache and 
frustration it typically incites, because the 
pandemic has forced people to turn to home 
delivery of essentials like prescriptions, 
food, confi dential work-related documents, 
and more.

Landlords have had to address the high 
stakes and high volume of package theft at 
their property. This is easier said than done 
if protocols were not already in place.

TENANT OCCUPANCY

Renting an apartment typically requires 
face-to-face interaction for touring and 
access to different parts of the buildings. 
In-person showings also allows the building 
to be seen while respecting the safety and 
security of current tenants. COVID-19 
has completely eliminated the ability to 
show properties to prospective tenants. 
So, landlords have needed to fi nd ways to 

continue business and bring in tenants to 
their buildings.

Many have adopted virtual apartment 
tours and viewings, but it has underscored 
an ever bigger issue that landlords need 
to address for the future. If they can’t rely 
on their current operation for business 
continuity, what is the solution in order to 
future-proof their property?

CLOUD-BASED MANAGEMENT

Onsite network security has its setbacks 
in regards to fl exibility. Transitioning to 
a cloud-based management system gives 
landlords and property managers the 
fl exibility to manage the security of their 
property remotely. Cloud-based access 
control, for example, allows landlords to 
manage tenant permissions and remotely 
unlock access points within the property 
without the need for any face-to-face 
contact. The landlord doesn’t even need to 

be present to do this.

In addition, remote-management cloud-
based systems also offer integration options 
so that all aspects of facility security can 
be managed under one platform. Video 
surveillance can be integrated with access 
control, for example, so that landlords can 
get a more holistic idea of the security 
operations within their property.

THE EDGE AND AI
Artifi cial intelligence (AI) on edge 

security such as video surveillance cameras 
can learn images, patterns, behaviors, and 
so on. This type of holistic surveillance 
offers better security for tenants and allows 
landlords to better understand the physical 
security behavior in their property.

CONTACTLESS AND TOUCHLESS 
SOLUTIONS

Frictionless security systems are a great 
solution to combat the risk of COVID-19 
and for the future. Granting remote access 
for authorized visitors reduces the burden 
on landlords without sacrifi cing the quality 
of security, while also keeping physical 
distance. Touchless solutions eliminate 
the need to touch high-use surfaces, which 
mitigates the spread of viruses. Health-
conscious solutions like these, which  
prioritize safety and security, will prevail as 
a best practice throughout COVID-19 and 
into the future of rental property security.

Saurabh Bajaj is the founder and CEO 
of Swiftlane, a modern touchless-ac-
cess control system for facility secu-
rity. Before Swiftlane, Saurabh built 
machine-learning infrastructure at Lyft, 
specifi cally working on ML and com-
puter vision for self-driving cars. Prior 
to Lyft, he worked with Facebook and 
Instagram.

How COVID-19 Has Changed Security for Landlords
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service • sewer • showroom

sewer repairs

drain cleaning

residential and commercial tanks
tankless water heaters

boilers

single and multi-family services
retail and restaurants

hydro-jetting

residential and commercial service
trenchless sewer line replacement

camera and locate inspection

206-633-1700 

4129 Stone Way N, Seattle   •   Lic. BESTPGL973CD

general plumbing
whole home inspection

water line repairs
fixture repairs

Mon-Fri 8am-5:30pm, Sat 8am-4:30pm   •   24/7 Service Available

water heaters

serving our Greater Seattle neighbors...

...since 1968!
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Banks are worried about delinquent 
landlord payments from small landlords 
who may not be able to make payments 
on mortgages for rental property. Smaller 
landlords are getting hit harder by tenants 
who miss rent payments due to COVID-19, 
as well as rent and eviction moratoriums.

About 1.6 percent of an estimated $1.6 
trillion market for mortgages on 1- to 4-unit 
properties were delinquent in November, 
according to the Mortgage Bankers 
Association. 

And delinquencies are expected to climb.
“Small landlords are getting hit hard with 

no real way out of the problem until the 
pandemic ends,” said Chris Nichols, chief 
strategy officer for the nearly $19 billion-
asset CenterState Bank in Winter Haven, 
Fla.,while talking to American Banker.

“Banks have been working closely with 
landlords to restructure their debt and 
provide forbearances, but this relief will 
expire soon and is a concern. Defaults on 
rental properties are typically caused by 
mismanagement or economic downturns 
that are easier to gauge.

“Since none of us have been through 
a pandemic this large before, there is no 
playbook and few alternatives,” Nichols 
said.

The stimulus package enacted in 
December extended the Centers for Disease 
Control and Prevention’s moratorium on 
evictions through Jan. 31 and granted 
renters other relief. But for many landlords, 

their mortgage payments are still due, a 
reality that translates into a looming credit 
risk for banks, according to American 
Banker.

SMALL LANDLORDS              
GETTING HIT HARDER

For example, Dawn Garza, a landlord 
and small-business owner in San Antonio, 
told American Banker she is hoping to get 
a second loan from the Paycheck Protection 
Program to cover her property taxes due at 
the end of January.

She’s short because business is down, 
and she gave her tenants — one a student 
and part-time restaurant worker, and the 
other an out-of-work hairdresser who is 
recovering from COVID-19 — a three-
month break on rent this year.

“I am not going to ask for back rent 
because I know it’s impossible for them,” 
Garza told American Banker.

According to Avail, an estimated 44 
percent of renters surveyed by the company 
in October said they did not expect to make 
a full rent payment that month, up from 35 
percent the previous month. And about 57 
percent of landlords who did not receive 
full rent payments reported feeling pressure 
to sell, according to the Avail survey.

According to a Bloomberg City Lab 
article, the total owed by Americans in 
missed rent, late fees, and unpaid utility 
bills by Jan. 1 was as high as $7 billion. 
About 11.4 million U.S. renters struggled 
under the financial pressures of COVID-19, 

resulting in each household owing an 
average of $6,000 in past-due rent alone.

A recent study conducted by Avail 
and Urban Institute confirmed that large 
numbers of renters are unsure of whether 
they can afford their rent; of 2,429 renters 
that responded to the question, 44 percent 
said they were not able to pay rent in full 
for October.

Do-it-yourself landlords, which make 
up the majority of the country’s 48 
million rental units, are also struggling 
to make ends meet due to missed rent. In 
the same study, Avail and Urban Institute 
found that delinquent landlord payments 
represented 12 percent of landlords went 
into forbearance on at least one of their 
mortgages due to the pandemic. Of the 12 
percent in forbearance, 20 percent are Black 
and 14 percent are Latino. This is compared 
to nine percent of white landlords facing 
the same issue.

DELINQUENT LANDLORD PAYMENTS 
COULD GROW IF MORATORIUMS    
ARE EXTENDED

“I do believe that if the eviction bans 
are extended much longer, and continuing 
unemployment rates remain high, we’ll 
begin to see smaller investors, who are 
often highly leveraged, begin to default on 
their loans,” said Rick Sharga, executive 
vice president of marketing at RealtyTrac.

“Because rental properties owned by 
mom-and-pop landlords are generally more 
affordable than those owned by institutional 
investors, this pressure (to sell) could 
cause the housing market—which already 
had a dearth of available units before the 
COVID-19 pandemic — to lose even more 
lower-priced rental housing,” researchers at 
the Urban Institute said in a recent paper 
regarding the Avail data.

Delinquent Landlord 
Payments Are Posing
Credit Risk for Banks
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Working from home has proven to 
be a sweet freedom amid a year of 
COVID-19 restrictions, as there has been 
a home-buying boom in master-planned 
communities, according to John Burns 
Real Estate Consulting.

“For many, work-from-home fl exibility 
eliminated the need for proximity to an 
offi ce. The usual trade-off between a 
dream home and a dream job evaporated, 
as quickly as a ready supply of toilet paper,” 
write Burns consultants Jody Kahn, Devyn 
Bachman, and Nicole Luszczak.

“Master plans’ new-home sales boomed 
across the country as work-from-home 
opportunities became permanent for many, 
and commute times became a drudgery of 
the past. Our consulting associates connect 
this newfound fl exibility to skyrocketing 
sales in 2020.”

Master-planned communities “embody 
several trends that our team chronicled in 
client reports, a podcast, and articles we 

released in 2020. “

These themes include:
• The home-sales boom supported by 

massive numbers of buyers working 
and learning from home;

• A shift to the suburbs (and sometimes 
other metros) from higher-density 
urban locations;

• The search for outdoor spaces and 
ways to exercise and play while 
socially distanced;

• The balancing of our human need 
for connection with separation for 
safety and sanity.

BUYER URGENCY DRIVES A NEW   
TOP 50 SALES RECORD

“No doubt the low mortgage rates helped, 
but home buyers’ urgency to improve their 
living spaces contributed signifi cantly to 
the burst in sales.

“Together, the top 50 (nationwide) 
master plans sold 37,305 new homes in 
2020, setting a new record in our ranking 

history. Our updated ranking includes a few 
adjustments to sales numbers and developer 
names from those quickly shared with us 
in the fi rst 2–3 days of the new year,” the 
report says.

TACOMA COMMUNITY ONE OF THE 
TOP IN SALES

“Seattle’s tech companies have embraced 
working from home, and employees who 
do not plan on returning to offi ces fi ve days 
per week are willing to drive further to fi nd 
their ideal communities. 

“Master plans such as Tehaleh in Tacoma 
offer family-oriented outdoorsy lifestyles 

and active adult housing that are attractive 
to Pacifi c Northwest buyers,” the report says.

For help maximizing sales and price 
in 2021, please contact our local con-
sulting leaders or Ken Perlman, our 
Consulting Principal who has become 
(in our opinion) the national expert on 
successful master plan segmentation 
and amenity programs, working close-
ly with our local leadership. For more 
information on the MPC rankings, met-
ro and regional new home sales and 
pricing trends, and our residential land, 
builder, and single-family rental opera-
tor surveys, please contact Jody Kahn, 
Devyn Bachman, or Nicole Luszczak.

Working from Home Propels Home-Buying 
Boom in Master-Planned Communities
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Specializing in Condominiums and Multi-Unit Apartments 

•  ReP-airs
•  P.roblem vents
•Biro nests
•  Bird guards

425-398-5001 DRYERVENTCLEANING.COM 

THE DRYER VENT CLEANING EXPERTS 

To advertise in Rental 
Housing Journal, 

call Vice President/Sales 
Terry Hokenson 

at 480-720-4385 or email 
Terry@

rentalhousingjournal.com

Continued from Page 1

How to Control Smoking in Non-Smoking Rentals
you can learn what your residents think about the smoking 
policy as it stands now. 

You’ll also be able to receive feedback on any potential 
restrictions on smoking in the future. By collecting this 
information, it will be possible to learn about the concerns, 
potential points of confl ict, and questions that your residents 
might have. When you do start implementing the changes, 
it will be easier to enforce them. 

2. EDUCATION

It’s also a good idea to educate the people who will be 
affected by the non-smoking policies. After all, having 
apartments for rent doesn’t mean that you just sit back and 
collect money. It also means that you have a responsibility 
to give people the information they need to work as a 
community.  

Start by releasing educational messages that will affect 
the residents’ way of thinking and also prepare them 
mentally for the changes. Include information on how 
secondhand smoke affects the health of the whole family. 
Getting secondhand smoke under control might even 
help reduce asthma in children. Once you wake people 
up to their basic right to a clean, healthy, and safe living 
environment, it will signal a lot of ease for future rules. 

3. CLEARING UP CONFUSION

When you tell a smoker that they can’t enjoy their pipe 
or cigarette, it often triggers some feelings of rebellion. 
Make sure that the smoking residents in your apartment 
buildings don’t feel like they’re being controlled or that the 
new policies are extreme. 

Clarify how smokers don’t have to give up that habit 
right away, nor do they have to fi nd a new place to live. All 
the new policies mean is that they won’t be able to smoke 
in certain areas for the good of the community. The policy 
should also be worded in such a way that the smoke is held 
up as the culprit, not the smokers. 

4. HOLDING MEETINGS

It’s helpful if you host community meetings to give out 
the information we’ve mentioned above. This will also 
provide a platform where concerned residents can ask 
questions, discuss answers, and generally reach a mutual 
agreement about making the air cleaner.

Hold these meetings when you’re considering a certain 
policy or when the new policy is being implemented. Seek 
out partners who are working on related projects already. 
This way, you have trusted resources at your disposal. 
Some examples include asthma programs, health workers, 
etc. 

Above all, these meetings will allow you to give 
residents information about cessation resources. You’ll 
be acknowledging their concerns and addressing them in 
the best way possible. People living in your apartments for 
rent will probably have a more closely knit community as 
a result. There will be more related advantages when this 
occurs, including the smoke-free aspect.  

5. SHARING STORIES

Whether it’s at these meetings or just when seeing them 
in general, encourage your residents to share whatever 
stories they have about secondhand smoke. Their homes 
and everyday lives are being changed by the new policies. 
So, they deserve to be empowered and acknowledged. 

What’s more, getting to know everyone’s perspective 
will also gain more traction for fi nally adopting the new 
policies. This may result in more buy-in from the residents’ 
part as well. 

6. APPROPRIATE OUTREACH

All the community meetings, information, surveys, 
and signage you use needs to be sensitive and culturally 
appropriate. This means having the text printed in different 
languages. It also includes having bilingual and people 
of color invited to speak at the meetings. Neglecting this 
aspect of reaching out can alienate some residents and 
weaken the impact of your efforts. 

7. COLLABORATIONS

Think about how the existing programs can work with 
new efforts to go smoke-free. It’s important to get in touch 
with community leaders and stakeholders who agree with 

your views on providing smoke-free housing. Having 
partnerships with such groups will also give you the benefi t 
of their trust, goodwill, experience, and connections with 
both the residents as well as housing providers. 

When you sit down with such groups, address the areas 
where you have common concerns and how all parties can 
collaborate to achieve their goals. At this point, it’s also 
essential to discuss how the parties can share their recourse, 
including time and expertise. 

It’s also best to include all your staff in this kind of 
planning. Give them the training they need to properly 
implement, enforce, and uphold the new policies. Staff 
members should be aware of what the new smoke-free rules 
entail, when they start, and how they can help residents 
with their issues and queries. 

THE TAKEAWAY

Secondhand smoke is harmful to both kids and adults. 
In condominiums and apartment buildings, this concern 
is even more pressing due to the pandemic. Ventilation 
systems, wall cracks, and even plumbing could take the 
smoke from one place to another. 

The only solution here is to make the housing system 
smoke-free. You’ll be safe on the legal front, along with 
a reduction in fi re risk and turnover costs. It’s a win-win 
all around. So, consider following these steps today. You’ll 
feel the difference soon.
Justin Becker is a property owner in the state of 
Michigan and has a passion for managing communi-
ties. He owns apartment complexes and mobile home 
communities, and has been writing his own blogs for 
his properties for several years.
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Continued from Page 1

More Pain From Pandemic 
Expected Before Recovery

5 REASONS TO USE  RENTEGRATION
1. Access - Rentegration.com is a web 
based, multi-user software o�ering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state speci�c rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simpli�ed Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form �elds are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out
In Out

In Out

LIVING AREAS
KITCHEN

BEDROOM 3

Walls

Walls

Walls
Windows

Stove/Racks
Windows

Blinds/Drapes
Refrigerator

Blinds/Drapes
Rods

Ice Trays
Rods

Floor

Shelves/Drawer
Floor

Carpet/Vinyl/Wood
Disposal

Light Fixtures
Light Fixtures

Dishwasher
Doors/Woodwork

Doors/Woodwork
Counter Tops

Locks
Locks

Cabinets
Ceilings

Ceilings
Sink

Electric Outlets
Electrical Outlets

Floor

Smoke Detectors
Garbage Cans

Windows
TV Antenna/Cable

Blinds/Drapes
BATH ROOM

Fireplace

Towel Bars
Cleanliness

Sink & Vanity

Toilet
BEDROOM 1

BEDROOM 2
Tub/Shower

Walls

Walls

Fan (Exhaust)
Windows

Windows
Floor

Blinds/Drapes
Blinds/Drapes

Electric Outlets
Rods

Rods

Light Fixtures
Floor

Floor
Light Fixtures

Light Fixtures
Essential Services
Essential Services

Doors/Woodwork
Doors/Woodwork

Plumbing
Locks

Locks

Heating
Ceilings

Ceilings
Electricity

Electrical Outlets
Electric Outlets

Hot Water
Smoke Detectors

Smoke Detectors
Smoke Detectors

WA-RTG-20 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

www.Rentegration.com      503-933-6437            sales@rentegration.com

STATE SPECIFIC FORMS FOR
ARIZONA, CALIFORNIA, COLORADO,  
INDIANA, KENTUCKY, NEW JERSEY, 

NEW YORK, OREGON, PENNSYLVANIA, 
TEXAS, UTAH, WASHINGTON & MORE.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms: 
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications. 
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not 
provided on the CD, please call NTN NATIONAL HEADQUARTERS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

UNACCEPTABLE COLOR USAGE

DO NOT put over a busy backgroundDO NOT change the color DO NOT alter in any way
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Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user so�ware o�er-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state speci�c rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive so�ware.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en so�ware. Most form �elds are 
auto populated from the database. �e 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
so�ware and forms.

REASONS TO 
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com

High-cost gateway markets struggled the 
most, while many tech hub and tertiary 
markets thrived,” the Yardi Matrix report 
says. Some highlights of the report:

• “Job growth has been mostly 
positive since the summer, but the 
economy remains nearly 10 million 
jobs off its peak.

• “Nationally, rent growth fell only 
slightly in 2020, but there was a 
huge variation among metros. Rents 
and occupancy levels fell sharply 
in high-cost gateway markets, as 
renters left crowded and expensive 
coastal centers. More affordable 
markets in the Sun Belt, Southwest, 
Midwest and Mid-Atlantic saw 
modest rent growth.

• “The pandemic slowed construction. 
With more than 750,000 units under 
construction, new supply should 
stay in the 300,000 range for a few 
years.

• “We expect 2021 to be better than 
2020, particularly the second half, 
but the year won’t be without tumult. 
Gateway markets will continue to 
struggle, and the industry will have 
to deal with weak rent collections, 
eviction bans, forbearance requests, 
lobbying for renter aid and a new 
federal mortgage oversight regime,” 
Yardi Matrix says in the report.

RENT PAYMENT CONCERNS

Yardi Matrix said although rents held up 
better than expected in 2020, considering 
the circumstances, the market has issues to 
work through. One is the rate of collections. 

With the excessive job losses caused by 
COVID-19, many forecasted a decline in 
rent payments. For the most part, that hasn’t 
materialized, as tenants have prioritized 
their rent payments.

However, rent payments did decline 
slightly at year-end as federal aid 
wound down. According to the National 
Multifamily Housing Council’s Rent 
Payment Tracker, 93.8 percent of apartment 
households paid rent by the end of 
December—down 2.1 percentage points 
from December 2019.

“There is hope for a strong economic 
recovery as 2021 proceeds, but much of that 
hope will depend on the pace of vaccine 
adoption and the reopening of businesses 
nationwide. In the early stages, the vaccine 
rollout appears to be lagging initial 
expectations; however, a new presidential 
administration and an organized national 
effort for vaccine deployment may increase 
the speed of the recovery,” the report says.

ardi Matrix is a business development 
and asset management tool for invest-
ment professionals, equity investors, 
lenders, and property managers who 
underwrite and manage investments 
in commercial real estate. YEmail ma-
trix@yardi.com, call 480-663-1149 or 
visit yardimatrix.com to learn more. 
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By DaviD picKRon

With the advent of DNA testing, more and 
more people are looking at their ancestry 
and learning vital information.  What is 
their heritage?  Do they have a direct line 
to royalty?  Are there certain markers in 
their genetics that expose them to specific 
illnesses or maladies?  It is often by looking 
backward that we can discover and prepare 
for our future. 

By applying that same methodology to 
the business of being a landlord, I have 
discovered the answer to the question I 
am repeatedly hearing from hundreds of 
landlords: What do you think 2021 will 
bring?  

Let me begin with a positive response: 
Great things are around the corner.  I also 
caution that we must prepare for challenges, 
as the liberal policies that will inevitably 
come from seemingly united legislative 
and executive branches of government 
will directly affect our industry.  As a 
private investigator, if I were hired to do 
a background check on the more liberal 
parts of our country in an effort to better 
understand the how and why of where they 
are in relation to landlords, I’d simply need 
to look back at the recent history of actions 
of city councils, state legislatures and 
federal agencies across the United States to 
determine what we can expect in the future. 

THE DEGRADATION OF AMERICA’S 
GREAT CITIES

If you’ve recently visited some of the 
most notable cities in the country, you see 
they are riddled with homeless individuals, 
many mentally ill, some addicted to drugs, 
some with lengthy criminal records.  While 
it’s an admirable position to help where we 
can, the programs and allowances given 
to these individuals has created a very 
challenging environment for landlords 
in these cities.  The shortcomings of 
government assistance and programs is 
they rarely fix anything.  The government 
shut down mental institutions in the ‘70s, 
leaving no alternative for many who ended 
up on the streets.  Programs to eliminate 
illegal drugs seem ineffective, as drugs pour 
over our borders in record numbers.  With 
the legalization of gateway drugs, more 
and more users could end up committing 
crimes and eventually joining the ranks 
of the homeless.  On the legal side, courts 
are deferring and dismissing most cases 

that come through the court, removing the 
consequences of illegal behaviors.  For 
example, if you steal something in San 
Francisco that is valued under $750 and 
claim it was an act of survival, then in the 
eyes of the law, no crime was committed.  
So, who pays for these changes of the past?  
Not the government.  Business owners, like 
landlords, are seen as the source of funds to 
subsidize for the effects of these criminal 
acts.   It’s a modern-day Robin Hood if 
I’ve ever seen one.  Its almost as if these 
government entities are saying “we can’t fix 
it,” so let’s make landlords responsible for 
the fix.

Here are a few examples of how landlords 
are being treated in cities governed by 
liberal policies around the country:

• Chicago: Windy City landlords 
have to follow a precise onboarding 
process dictated by the city.  A 
landlord must first run an applicant’s 
credit and give a preliminary 
approval.  After that they  can run 
a criminal history, but if you deny 

them as a tenant,  you must provide 
a reason as to why that crime would 
affect the rental.

• Portland: Rose City landlords may 
raise rent only seven percent per 
year.  Landlords can terminate a 
month-to-month lease for any reason 
for the first year, but after that, you 
must have a justified reason to ask 
your tenant to leave or you will be 
forced to pay the tenant’s relocation 
cost, which is $4,500 for a three-
bedroom.

• Seattle: Landlords in the Emerald 
City must rent to the tenant who 
has the first qualifying application, 
called first-in-time, and they cannot 
perform a criminal background 
check on a potential tenant.  The city 
controls almost every rent, deposit, 
and fee you can imagine

• Colorado: Centennial State 
landlords must accept Section 8 
housing; they have no choice.  They 

cannot discriminate against “source 
of income” or who pays the rent.

• Nationally: Landlords have been 
forced to carry tenants for months 
without being able to evict due 
to several eviction moratorium 
decisions handed down through 
the U.S. Legislature and executive 
branch.

These are just a few of hundreds of 
laws stacked against landlords around the 
country.  As you can see, they are coming 
from all levels of government: city, state 
and national.  

LANDLORDS IN LOCKSTEP

As a group, how can smaller landlords 
even compete with the massive strength of 
these government entities? 

 This is the year of banding together.  If you 
are not part of a local or national association, 
it’s time.  We need representatives in our 
local, state, and federal government to fight 
for us.  We need attorneys filing lawsuits 
and taking our cause to the Supreme Court.  
I believe property rights will be on the 
table, and possibly hang in the balance, in 
the next 4 years.  

It’s not all doom and gloom … just the 
opposite.  Landlords are smart and, in the 
end, we will win.  Being a landlord is the 
best job in the world, we just have to be 
willing to pivot and know we will have 
some fights that start at city hall and make 
their way to the highest courts in the land.  
By banding together, arm in arm, we can 
overcome any challenge the government 
throws at us.  I am grateful for the amazing  
years I took for granted, but my instinct 
says we must roll up our sleeves and get to 
work; but we as landlords are used to that.  
In the end, the Constitution drafted by our 
founders will be the saving grace, as they 
were wise enough to know that property 
rights are at the core of being American.

Make 2021 the year of getting your 
house in order and then banding together 
with others in your local, state and national 
landlord associations. To find your local 
REIA go to https://nationalreia.org/find-a-
reia/

David Pickron is president of Rent 
Perfect, is a private investigator, and a 
fellow landlord who manages several 
short- and long-term rentals.  Subscribe 
to his weekly Rent Perfect Podcast 
(available on YouTube, Spotify, and 
Apple Podcasts) to stay up to date on 
the latest industry news and for expert 
tips on how to manage your properties.

Look to the Past for a Glimpse of the Future
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Some suburbs are better-equipped 
than others to meet the potential trend to 
suburban living that has been caused due to 
the pandemic shift toward work-from-home 
solutions, according to a study from Rent 
Café.

If work-from-home is going to become 
the new normal, we might expect to see a 
“signifi cant reversal of recent homebuilding 
patterns,” according to a housing study by 
Harvard University.

Regions that have grown signifi cantly 
in population in recent years are seeing a 
boom in apartment development, and the 
southern states clearly dominate the map. 

Suburban Texas is a great example, 
claiming more than a third of the national 
list. Out of the top 20 suburbs with the 
most new apartments delivered since 2016, 
eight are in the Lone Star state. Second 
is Colorado with three suburbs in the top 
for the highest number of newly-built 
apartments in the country. And Florida, 
Arizona, and Nevada suburbs are also 
among the national leaders, the Rent Café 
study says.

SOME HIGHLIGHTS:
• Nationwide, there were more than 

501,600 apartments delivered in the 
suburbs in the last fi ve years.

• Out of the top 20 suburbs with the 
most new apartments delivered, 
eight are in Texas, with the Dallas 
metro accounting for the majority of 
suburban deliveries here.

• With more than 8,000 new units, 
Frisco, Texas is the suburb with the 
highest number of apartments built 

in the last fi ve years. McKinney, 
Texas came in second with 4,800 
new apartments, followed closely by 
Chandler, Ariz., and Spring Valley, 
Nev.

• Looking at the 1,300 suburbs 
analyzed, new apartments account 
for a 30 percent average of the 
suburban rental stock. Garden 
apartments were the most popular 
type of development.

“To fi nd the suburbs that offer the most 
options for renters, we analyzed Yardi 
Matrix data for large-scale apartment 
buildings of 50 units or more, in search 
of suburban areas that have developed the 
most,” the report says.

“These locations are also great options 
for those considering a move to the suburbs 
because of their proximity to the core cities; 
12 out of the 20 suburbs on our list are 
located no more than 20 miles away from 
an urban center.”

The suburb with the highest number of 
apartments built in the last fi ve years is 
Frisco, Texas.

With 8,044 new apartments spread 
across 25 apartment buildings, this fast-
growing city in the Dallas metro area has 
recently built a signifi cant share of new 
rentals, most of which are in garden-style 
apartment complexes. Frisco is located just 
28 miles from Dallas. Details:

• New apartments in the last 5 years: 
8,044

• Number of new buildings: 25
• Share of new apartments: 42 percent
• Population: 200,513
• Most common type of building: 

Garden

Suburbs With Most New 
Apartments in Last 5 Years
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