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$2.95

Sign up today for FREE 1031 property 
listings delivered to your inbox!

DST, TIC, and NNN PROPERTY LISTINGS.
You will also get a free book on 1031 Exchanges!

Sign Up for Free at WWW.KPI1031.COM
Or Call (855)899-4597

rentaL HoUsinG JoUrnaL

The pandemic continues to burden 
multifamily rental housing as rents 
continue to fall, and more pain in 
coming, Yardi Matrix says in their U.S. 
Multifamily Outlook for winter 2021.

“After a year ravaged by a global 
pandemic and political division, nothing 
would be more satisfying in 2021 than 
a return to normal” … but “it will take 
some months to get most of the country 
vaccinated and get businesses operating 
as normal,” the report says.

“Despite the COVID-19 pandemic, 
national rent growth remained relatively 
fl at on a year-over-year basis, ending the 
year at -0.8 percent. There was a large 
divergence in performance between 
markets, though. High-cost gateway 
markets struggled the most, while many 
tech hub and tertiary markets thrived,” 
the Yardi Matrix report says. Some 

highlights of the report:

• “Job growth has been mostly 
positive since the summer, but the 
economy remains nearly 10 million 
jobs off its peak.

• “Nationally, rent growth fell only 
slightly in 2020, but there was 
a huge variation among metros. 
Rents and occupancy levels fell 

Pandemic Will Infl ict More Pain 
on Rental Housing Before Recovery

How to Tell 
if Applicant 
Will be a 
Good Tenant
keePe

We all strive to fi nd good tenants, 
so here are fi ve signs that an applicant 
will be a good tenant for your rental 
property from Keepe, the on-demand 
maintenance and repair company.

When you’re receiving lots of 
applications for tenant positions at your 
rental properties, sometimes it can be 
diffi cult and overwhelming trying to 
sift through everything.

After all, with so many applications 
in front of you, where do you begin?

 How do you know which applicants 
will make good tenants?

There are a few telling signs as to 
whether or not your applicants will be 
good tenants. 

See ‘5 Signs’ on Page 15

See ‘Pandemic’ on Page 11

Portland Rents 
Continue Down 
But May Be 
Bottoming Out

LOOK FOR YOUR BONUS PUBLICATION INSIDE!
RHJ’s Annual Guide to Local Products & Services 

for Property Managers

$2.95

A new report from Apartment 
List indicates the area’s 
months-long declining 

rent picture may be fi nally 
brightening.

See Story on Page 13
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CONSIDERING A 
1031 EXCHANGE?

This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can be made only by the 
confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the 
risk section prior investing.  IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult 
your tax or legal professional for details regarding your situation.  There are material risks associated with investing in real estate securities 
including illiquidity, vacancies, general market conditions and competition, lack of operating history, interest rate risks, general risks of owning/
operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks, development 
risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results. 
Potential cash flow, potential returns and potential appreciation are not guaranteed. Securities offered through Growth Capital Services 
member FINRA, SIPC Office of Supervisory Jurisdiction located at 582 Market Street, Suite 300, San Francisco, CA 94104.

Get FREE DST, TIC and NNN 1031 Exchange 
Listings Delivered to Your Inbox!

SIGN UP FOR FREE at www.KPI1031.com
or call 1.855.899.4597

Types of DST, TIC and 
NNN Properties available:
✔

Management Free - No More Tenants, 
Toilets and Trash!

✔ Monthly Income Potential

✔
Tenants include Amazon, FedEx, 
Dollar General, Walgreens, CVS, 
Fresenius, and More

✔ Close your 1031 in 2-3 Days

✔
Multifamily, Self Storage, Industrial 
and Mobile Homes

✔ All-Cash/Debt-Free Offerings

✔
Non-Recourse Financing from 40-85% 
Loan to Value

✔
Cash Out Refinance - Defer Your Taxes 
and Receive Liquidity Potential

NNN Properties available:

1031 EXCHANGE OPPORTUNITIES
TACOMA DATA CENTER DSTLocation: Tacoma, WATotal Offering Amount $8,398,000.00Leverage

0.00%Type of Asset Data CenterOffering Status Fully Funded

ASHEVILLE DSTLocation: Asheville, NCTotal Offering Amount $4,900,000.00Leverage
0.00%Type of Asset Self StorageOffering Status Fully Funded

HEALTHCARE IV DSTLocation: Multiple Locations 1Total Offering Amount $13,183,211.00Leverage
50.24%Type of Asset Medical OfficeOffering Status Fully Funded

BEACH HOUSE DSTLocation: Jacksonville Beach, FLTotal Offering Amount $51,576,436.00Leverage
58.61%Type of Asset MultifamilyOffering Status Fully Funded

BIG CREEK DSTLocation: Alpharetta, GATotal Offering Amount $84,455,103.00Leverage
57.86%Type of Asset MultifamilyOffering Status Fully Funded

PORT ORCHARD WALGREENS DSTLocation: Port Orchard, WATotal Offering Amount $5,925,500.00Leverage
0.00%Type of Asset PharmacyOffering Status Fully Funded

AXIS WEST DSTLocation: Orlando, FLTotal Offering Amount $69,900,683.00Leverage
54.93%Type of Asset MultifamilyOffering Status Fully Funded

HEALTHCARE PORTFOLIO 2 DSTLocation: Multiple Locations 2Total Offering Amount $15,661,000.00Leverage
0%Type of Asset PortfolioOffering Status Fully Funding

DIVERSIFIED DIALYSIS DSTLocation: Multiple Locations 3Total Offering Amount $22,449,000.00Leverage
55.45%Type of Asset Medical PortfolioOffering Status Fully Funded

MARYLAND MEDICAL DSTLocation: Baltimore, MDTotal Offering Amount $2,314,580.00Leverage
0.00%Type of Asset Medical OfficeOffering Status Fully FundedGLENWOOD DSTLocation: Atlanta, GATotal Offering Amount $55,403,834.00Leverage

58.95%Type of Asset
Offering Status

G�ND AT WESTSIDE DSTLocation: Kissimmee, FLTotal Offering Amount $74,444,763.00Leverage
Type of Asset

Offering Status

CHARLO�E WALGREENS DSTLocation: 
Total Offering AmountLeverage

Type of Asset
Offering Status

G�ND DOMINION DSTLocation: San Antonio, TXTotal Offering Amount $56,898,729.00Leverage
59.17%Type of Asset MultifamilyOffering Status Fully Funded

SONOMA POINTE DSTLocation: Kissimmee, FLTotal Offering Amount $44,533,951.00Leverage
57.77%Type of Asset MultifamilyOffering Status Fully FundedFRESENIUS LOUISBURG DSTLocation: 

Total Offering AmountLeverage
Type of Asset

Offering Status

WINCHESTER MOB DSTLocation: 
Total Offering AmountLeverage

FAIRWAY DSTLocation: 
Total Offering Amount

FRESENIUS PORTFOLIO

FOR THE FULL LIST PLEASE LOGIN AT  WWW.KPI1031.COM OR CALL (855)899-4597

Non-Recourse Financing from 40-85% 

58.95%Type of Asset MultifamilyOffering Status Fully Funded

Total Offering Amount $74,444,763.00Leverage
55.82%Type of Asset MultifamilyOffering Status Fully Funded

WALGREENS DSTLocation: Charlotte, NCTotal Offering Amount $5,436,250.00Leverage
0.00%Type of Asset PharmacyOffering Status Fully Funded

DOMINION DSTLocation: San Antonio, TXTotal Offering AmountLeverage
Type of Asset

Offering Status

Plus get a FREE
book on 1031 
Exchanges!  
Call today at
1.855.899.4597
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Sponsored Content

About Kay Properties and www.kpi1031.com

Kay Properties is a national Delaware Statutory Trust (DST) investment firm. 
The www.kpi1031.com platform provides access to the marketplace of DSTs 

from over 25 different sponsor companies, custom DSTs only 
available to Kay clients, independent advice on DST spon-
sor companies, full due diligence and vetting on each DST 
(typically 20-40 DSTs) and a DST secondary market.  Kay 
Properties team members collectively have over 115 years of 
real estate experience, are licensed in all 50 states, and have 

participated in over 15 Billion of DST 1031 investments.   

This material does not constitute an offer to sell nor a solicitation of an offer 
to buy any security. Such offers can be made only by the confidential Private 

Placement Memorandum (the “Memorandum”). Please read the entire Memo-
randum paying special attention to the risk section prior investing.  IRC Section 
1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore 
you should consult your tax or legal professional for details regarding your situ-
ation.  There are material risks associated with investing in real estate securities 
including illiquidity, vacancies, general market conditions and competition, lack 
of operating history, interest rate risks, general risks of owning/operating com-
mercial and multifamily properties, financing risks, potential adverse tax con-
sequences, general economic risks, development risks and long hold periods. 
There is a risk of loss of the entire investment principal. Past performance is not 
a guarantee of future results. Potential cash flow, potential returns and poten-
tial appreciation are not guaranteed. Securities offered through Growth Capital 
Services, member FINRA, SIPC, Office of Supervisory Jurisdiction located at 
582 Market Street, Suite 300, San Francisco, CA 94104.

BY DWIGHT KAY, FOUNDER & CEO; BETTY FRIANT, 
SENIOR VICE PRESIDENT; AND THE KAY PROPERTIES 
TEAM

“Is that your final answer?” You may recognize 
the question made famous by the popular TV 
game show Who Wants to Be a Millionaire? 
Choosing the right answer in this game gives 
you a shot at winning big money, while the 
wrong answer leaves you with nothing. Inves-
tors conducting a 1031 Exchange face a similar 
make or break decision when it comes to identi-
fying suitable replacement properties. 
The right choices can help streamline a smooth 
and successful execution of a 1031 Exchange. 
Choosing wrong with properties that may not be 
viable or deals that are unable to close within 
the 180-day time period can derail the entire 
1031 Exchange. The good news is that investors 
do get to identify more than one replacement 
property. However, just like the gameshow, 
once that 45-day deadline hits for identifying 
replacement options, those answers are final. 
Making the most of that short list is one reason 
that the 200% Rule is a popular choice for many 
investors. The 200% Rule allows an investor 
to identify the largest number of replacement 
options with four or more properties or Delaware 
Statutory Trust (DST) replacement investments.
Under Section 1031 of the Internal Revenue 
Code, taxpayers who are seeking to defer 
recognition of capital gains and related federal 
income tax liability from the sale of a property 
are required to formally identify a replacement 
property or properties within 45-days from the 
date that the original property is relinquished 
(the day they closed the escrow on the property 
they sold). The tax code gives taxpayers three 
different options for identifying replacement 
properties on that 45-Day Property Identification 
Form – the 200% Rule, the 3-Property Rule or 
the 95% Rule. 
So, which is the best option to use? Every situ-
ation is different. However, for those investors 
who want to maximize their potential options 
and identify four or more replacement proper-

ties, the 200% Rule is a good choice to explore.
HOW DOES THE 200% RULE WORK?
Exchangers can identify any number of proper-
ties as long as the gross price does not exceed 
200% of the fair market value of the relinquished 
property (twice the sale price). It is typically 
used when an investor wants to identify four 
or more properties. This is the most commonly 
used rule for investors considering DST invest-
ments, because of the flexibility in being able to 
list multiple properties to build a diversified DST 
portfolio. The minimum investment amount for 
DSTs typically starts at $100,000 whereas most 
commercial real estate properties are priced 
above $1 million. So, for an investor who has 
$1 million to reinvest, they could opt to put all 
of that $1 million into one DST (which is typical-
ly not recommended even when the DST has 
many properties inside of it), or they can divide 
that $1 million into as many as 10 completely 
separate DSTs.
An important mistake to avoid is to make sure 
the list of identified properties does not exceed 
the 200% limit. The IRS is a stickler for rules. If 
the combined price of the identified replace-
ment properties exceeds the 200% maximum 
limit – even by a fraction of a percent – it won’t 
be accepted. 
HYPOTHETICAL EXAMPLE:                                 
EXPANDING YOUR OPTIONS

A married couple sold their manufacturing 
business that included the sale of the property 
that housed the business, giving the couple $2 
million to invest in a 1031 Exchange. The couple 
plans to retire and both agree that they don’t 
want a replacement property or properties that 
will require hands-on management. The hus-
band wants to buy a Triple Net Leased (NNN) 
fast food restaurant for $1.2 million, while the 
wife is in favor of a $1.5 million NNN dollar store. 
Both properties are listed on the 45-Day Form, 
bringing the total to $2.7 million. They decide to 
use the 200% Rule, which allows for up to $1.3 
million in additional property listings. 

The couple agrees to split the remaining $1.3 
million across multiple DST investments, and 
they choose to identify:
• $100,000 in a multifamily apartment DST 

property located in Denver
• $200,000 in a multifamily apartment DST 

property located in Dallas
• $250,000 in a debt free DST portfolio of 

NNN leased pharmacies and e-commerce 
distribution facilities

• $250,000 in a NNN dialysis facility DST port-
folio with locations nationwide

• $500,000 in a DST portfolio of NNN dollar 
stores

Overall, the 200% Rule allows the couple to 
identify these seven possible options within their 
45-Day period. The DSTs are all packaged and 
ready to go with closings that can easily close 
within a week. The couple uses the remaining 
time to conduct more research and due dili-
gence on the NNN Dollar General and KFC. In 
the end, they decide to buy the KFC for $1.2 
million, but they like the diversity of being about 
to buy a $500,000 DST interest in a portfolio of 
dollar stores versus a single location. The re-
maining $300,000 is spent in the two apartment 
DSTs. 
In this case, the ability to leverage the 200% 
rule was advantageous in giving the couple 
more options and more time to make a final 
investment decision. The outcome also was 
successful in that their 1031 Exchange was fully 
executed, and their $2 million is now invested 
across a diversified portfolio of multiple different 
income-producing properties versus only one or 
two. However, it also is important to note that ev-
ery situation is unique. Individuals should review 
all three 1031 identification options to choose 
the rule that works best for your particular situ-
ation as well as always should speak with their 
CPA prior to making any decisions. 

Understanding the Potential Advantages 
of the 200% Rule in a 1031 Exchange

Rental Housing Journal is a 
monthly publication of Rental 

Housing Journal, LLC.
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above.
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rights reserved.
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By DaviD Pickron

With the advent of DNA testing, more 
and more people are looking at their 
ancestry and learning vital information.  
What is their heritage?  Do they have a 
direct line to royalty?  Are there certain 
markers in their genetics that expose 
them to specific illnesses or maladies?  It 
is often by looking backward that we can 
discover and prepare for our future. 

By applying that same methodology to 
the business of being a landlord, I have 
discovered the answer to the question I 
am repeatedly hearing from hundreds of 
landlords: What do you think 2021 will 
bring?  

Let me begin with a positive response: 
Great things are around the corner.  I 
also caution that we must prepare for 
challenges, as the liberal policies that 
will inevitably come from seemingly 
united legislative and executive branches 
of government will directly affect our 
industry.  As a private investigator, if I 
were hired to do a background check on 
the more liberal parts of our country in 
an effort to better understand the how 
and why of where they are in relation to 
landlords, I’d simply need to look back 
at the recent history of actions of city 
councils, state legislatures and federal 
agencies across the United States to 
determine what we can expect in the 
future. 

THE DEGRADATION OF 
AMERICA’S GREAT CITIES

If you’ve recently visited some of 

the most notable cities in the country, 
you see they are riddled with homeless 
individuals, many mentally ill, some 
addicted to drugs, some with lengthy 
criminal records.  While it’s an admirable 
position to help where we can, the 
programs and allowances given to these 
individuals has created a very challenging 
environment for landlords in these 
cities.  The shortcomings of government 
assistance and programs is they rarely 
fix anything.  The government shut down 
mental institutions in the ‘70s, leaving 
no alternative for many who ended up on 
the streets.  Programs to eliminate illegal 
drugs seem ineffective, as drugs pour 
over our borders in record numbers.  With 
the legalization of gateway drugs, more 
and more users could end up committing 
crimes and eventually joining the ranks 
of the homeless.  On the legal side, courts 
are deferring and dismissing most cases 
that come through the court, removing 
the consequences of illegal behaviors.  For 
example, if you steal something in San 
Francisco that is valued under $750 and 
claim it was an act of survival, then in the 
eyes of the law, no crime was committed.  
So, who pays for these changes of the past?  
Not the government.  Business owners, 
like landlords, are seen as the source of 
funds to subsidize for the effects of these 
criminal acts.   It’s a modern-day Robin 
Hood if I’ve ever seen one.  Its almost as 
if these government entities are saying 
“we can’t fix it,” so let’s make landlords 
responsible for the fix.

Here are a few examples of how 
landlords are being treated in cities 

governed by liberal policies around the 
country:

• Chicago: Windy City landlords 
have to follow a precise 
onboarding process dictated by 
the city.  A landlord must first run 
an applicant’s credit and give a 
preliminary approval.  After that 
they  can run a criminal history, but 
if you deny them as a tenant,  you 
must provide a reason as to why 
that crime would affect the rental.

• Portland: Rose City landlords 
may raise rent only seven percent 
per year.  Landlords can terminate 
a month-to-month lease for any 
reason for the first year, but after 
that, you must have a justified 
reason to ask your tenant to leave 
or you will be forced to pay the 
tenant’s relocation cost, which is 
$4,500 for a three-bedroom.

• Seattle: Landlords in the Emerald 

Look to the Past for a Glimpse of the Future

See ‘A Look’ on Page 8
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Fully Licensed, Bonded, and Insured
WA LIC# PACIFBS831MK              OR LIC# 215897

WE SPECIALIZE 
IN SIDING REPAIR
& REPLACEMENT

• Siding

• Windows

• Decking

• Painting

• Waterproofing

EXPERIENCED 
SINCE 1994

www.PacificExteriorsNW.com

Do You Have a Project 
We Can Help With?

Call Today for 
a Free Estimate:

503-953-0419
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5 REASONS TO USE  RENTEGRATION
1. Access - Rentegration.com is a web 
based, multi-user software o�ering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state speci�c rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simpli�ed Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form �elds are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
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Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user so�ware o�er-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state speci�c rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive so�ware.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en so�ware. Most form �elds are 
auto populated from the database. �e 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
so�ware and forms.

REASONS TO 
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com

By JUstin Becker

Landlords and building managers have to deal with 
several kinds of issues daily. Most of these are routine: a 
leaky faucet, a faulty smoke alarm, and so on. However, 
in view of the current pandemic, the issue of smoking 
(especially when you have a non-smoking building) is 
more serious than ever. 

Here’s what’s going on right now: A lot more people are 
at home every single day. The concept of remote working 
will become even more common in the future. Plus, 
people are becoming more attuned to their health issues, 
especially when it comes to their respiratory system. 
Previously, it wasn’t exactly ethical when secondhand 
smoke from one tenant affected the apartment of their 
neighbors. Today, a landlord could get sued for the same. 

Not sure how to get that smoking issue under control? 
Here are a few ways to get you started. 

1. CONDUCTING RESIDENT SURVEYS
You can start off by conducting resident surveys about 

the issues of secondhand smoke and how to combat it. 
This way, you can learn what your residents think about 
the smoking policy as it stands now. 

You’ll also be able to receive feedback on any potential 
restrictions on smoking in the future. By collecting 
this information, it will be possible to learn about the 
concerns, potential points of confl ict, and questions 
that your residents might have. When you do start 
implementing the changes, it will be easier to enforce 
them when you keep all concerns in mind. 

2. EDUCATING THE RESIDENTS
It’s also a good idea to educate the people who will 

be affected by the non-smoking policies. After all, 
having apartments for rent doesn’t mean that you just 
sit back and collect money. It also means that you have a 
responsibility to give people the information they need 

to work as a community.  

Start by releasing educational messages that will 
affect the residents’ way of thinking and also prepare 
them mentally for the changes. Include information on 
how secondhand smoke affects the health of the whole 
family. Getting secondhand smoke under control might 
even help reduce asthma in children. Once you wake 
people up to their basic right to a clean, healthy, and safe 
living environment, it will signal a lot of ease for future 
rules. 

3. CLEARING UP CONFUSION
When you tell a smoker that they can’t enjoy their pipe 

or cigarette, it often triggers some feelings of rebellion. 
Make sure that the smoking residents in your apartment 
buildings don’t feel like they’re being controlled or that 
the new policies are extreme. 

Instead, clarify how smokers don’t have to give up that 
habit right away, nor do they have to fi nd a new place to 
live. All the new policies mean is that they won’t be able 
to smoke in certain areas for the good of the community. 
The policy should also be worded in such a way that the 
smoke is held up as the culprit, not the smokers. 

4. HOLDING MEETINGS
It’s helpful if you host community meetings to give out 

the information we’ve mentioned above. This will also 
provide a platform where concerned residents can ask 
questions, discuss answers, and generally reach a mutual 
agreement about making the air cleaner.

Hold these meetings when you’re considering a certain 
policy or when the new policy is being implemented. 
Seek out partners who are working on related projects 
within the housing community already. This way, you 
have trusted resources at your disposal. Some examples 
include asthma programs, health workers, etc. 

Above all, these meetings will allow you to give 

residents information about cessation resources. You’ll 
be acknowledging their concerns and addressing them in 
the best way possible. People living in your apartments 
for rent will probably have a more closely knit community 
as a result. There will be more related advantages when 
this occurs, including the smoke-free aspect.  

5. SHARING STORIES

Whether it’s at these meetings or just when seeing 
them in general, encourage your residents to share 
whatever stories they have about secondhand smoke. 
Their homes and everyday lives are being changed by 
the new policies. So, they deserve to be empowered and 
acknowledged. 

What’s more, getting to know everyone’s perspective 
will also gain more traction for fi nally adopting the 
new policies. This may result in more buy-in from the 
residents’ part as well. 

6. HAVING APPROPRIATE OUTREACH

All the community meetings, information, surveys, 
and signage you use needs to be sensitive and culturally 
appropriate. This means having the text printed in 
different languages. It also includes having bilingual 
and people of color invited to speak at the meetings. 
Neglecting this aspect of reaching out can alienate some 
residents and weaken the impact of your efforts. 

7 Ways to Get Smoking Under 
Control in Non-Smoking Rentals

See ‘How’ on Page 8



Rental Housing Journal Metro · February 2021 7

Rental Housing Journal Metro

President: Ron Garcia • Vice President: Phil Owen 
President Elect:  Melinda McClelland • Past President: Ken Schriver

Secretary: Lynne Whitney • Treasurer: Sandra Landis • O�  ce Manager: Cari Pierce

RHA Oregon President’s Message

How are You Spending Your February?

info@rhaoregon.org
www.rhaoregon.org

10520 NE Weidler, Portland, OR 97220 
503-254-4723 • Fax 503-254-4821

February 2021: Like so many other seasons and events, 
it feels different this year. 

Sure, we will still be watching the Super Bowl and 
celebrating Valentine’s Day. And a lot of us will take 
President’s Day off from work or school. But so many 
of us are working from home, home-schooling, or don’t 
even have a job, that having a day off just doesn’t sound 
that exciting.  

I am not sure how Cupid is faring  in this pandemic 
either. It seems like these days a great romantic date 
might be to go out and get the vaccination. And as 
diffi cult as that may be to pull off, it’s still probably 
easier than fi nding an open restaurant!  

Our Super Bowl parties need to remain within our own 
pods now, instead of with our old friends. For me, that 
means my wife and I get to watch the game together. By 
ourselves. Like we watch TV every other night. Maybe 
we need to create party noise the way the stadiums create 
crowd noise in the absence of real people. Is there an app 
for that? 

But this year, President’s Day has really taken on a 
renewed signifi cance! Oh sure, we have a new guy in the 
Oval Offi ce and once again proved to the world we could 
transfer power without ending up at war (even if it did 
require the National Guard). But for me, it means being 
the newly re-elected president of the Rental Housing 

Alliance Oregon! It means that I can once again share 
my outlook with our members without risking my social 
media account status. What a great day! 

So, let me share with you some great ways to spend 
some days in February as Landlords while we all battle 
the effects of COVID-19.  Here is what I am doing: 

For me, I mourn the loss of some close friends. I stay 
socially distant and I hope to get vaccinated soon. I wear 
a mask. I’ve helped deliver food baskets at my church to 
the homeless.  

And I am staying on top of the quick-changing 
eviction moratorium regulations (as they both alter my 
relationship with my tenants and affect my income from 

rents) by attending a lot of Zoom classes.  
I am also going to apply for landlord relief to get 80 

percent of my past owed rent paid back to me by the 
State of Oregon, thanks to HB 4401, which was passed 
with support from Rental Housing Alliance Oregon’s 
lobbying efforts. Go to this site now:  https://www.
oregon.gov/ohcs/housing-assistance/Pages/landlord-
compensation-fund.aspx  

While I recognize that I am struggling a bit, I also 
know a lot of other landlords are struggling a lot more. 
So what else can we do? Share your story! RHA Oregon 
has created a MobileCause app – it’s like a go-fund-me 
account for fellow landlords.  We want to hear how you 
have been affected personally. Submit your situation and 
you will be eligible to receive some cash assistance. Go 
to https://igfn.us/e/UD5z9Q . 

Of course, we need your fi nancial help too. You can 
donate from the website, or you can donate from your 
phone! Text rha2020 to 41444. It’s the most exciting thing 
I have done this month and it’s super easy, a heartfelt 
show of affection.  It may even give you a presidential 
glow! I hope you have a great February. Please donate 
now. 

Learn more on our website at www.rhaoregon.org 
— Ron Garcia 

RHA Oregon President

SHELTER 
MANAGEMENT INC.

ANNOUNCING THE ACQUISITION OF

We’re excited to announce 
that Gabe Johansen, Owner 
and Principal Broker of SMI 
Commercial Real Estate 
LLC, has acquired Shelter 
Management Inc.

SMI now provides a full range 
of services to multi-family and 
commercial property owners—
brokerage, property management, 
and commercial lending. Through our 
expanded services, we appreciate the 
opportunity to strengthen connections 
with current clients and develop 
partnerships with new clients. We look 
forward to being a resource to you.

PRESIDENT |   CEO
SHELTER MANAGEMENT INC. 

PRINCIPALBROKER |    OWNER
SMI COMMERCIAL REAL ESTATE LLC

GABEJOHANSEN 503.390.6060
www.smicre.com

SHELTER MANAGEMENT INC

SMI 4.875" x 7.5" RHJ Ad - Shelter Management.indd   3 1/28/21   10:52 AM
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City must rent to the tenant who 
has the first qualifying application, 
called first-in-time, and they cannot 
perform a criminal background 
check on a potential tenant.  The 
city controls almost every rent, 
deposit, and fee you can imagine

• Colorado: Centennial State 
landlords must accept Section 
8 housing; they have no choice.  
They cannot discriminate against 
“source of income” or who pays 
the rent.

• Nationally: Landlords have been 
forced to carry tenants for months 
without being able to evict due 
to several eviction moratorium 

decisions handed down through 
the U.S. Legislature and executive 
branch.

These are just a few of hundreds of 
laws stacked against landlords around the 
country.  As you can see, they are coming 
from all levels of government: city, state 
and national.  

LANDLORDS IN LOCKSTEP

As a group, how can smaller landlords 
even compete with the massive strength 
of these government entities? 

 This is the year of banding together.  
If you are not part of a local or national 
association, it’s time.  We need 
representatives in our local, state, and 
federal government to fight for us.  We 

need attorneys filing lawsuits and taking 
our cause to the Supreme Court.  I believe 
property rights will be on the table, and 
possibly hang in the balance, in the next 
4 years.  

It’s not all doom and gloom … just the 
opposite.  Landlords are smart and, in the 
end, we will win.  Being a landlord is the 
best job in the world, we just have to be 
willing to pivot and know we will have 
some fights that start at city hall and make 
their way to the highest courts in the land.  
By banding together, arm in arm, we can 
overcome any challenge the government 
throws at us.  I am grateful for the 
amazing  years I took for granted, but my 
instinct says we must roll up our sleeves 
and get to work; but we as landlords are 
used to that.  In the end, the Constitution 

drafted by our founders will be the saving 
grace, as they were wise enough to know 
that property rights are at the core of 
being American.

Make 2021 the year of getting your 
house in order and then banding together 
with others in your local, state and 
national landlord associations. To find 
your local REIA go to https://nationalreia.
org/find-a-reia/
David Pickron is president of Rent 
Perfect, is a private investigator, and a 
fellow landlord who manages several 
short- and long-term rentals.  Subscribe 
to his weekly Rent Perfect Podcast 
(available on YouTube, Spotify, and 
Apple Podcasts) to stay up to date on 
the latest industry news and for expert 
tips on how to manage your properties.

A Look to the Past Can Tell a Lot About the Future
Continued from Page 4

7. GETTING INTO 
COLLABORATIONS

Think about how the existing programs 
can work with new efforts to go smoke-
free. It’s important to get in touch with 
community leaders and stakeholders 
who agree with your views on providing 
smoke-free housing. 

Having partnerships with such groups 
will also give you the benefit of their trust, 
goodwill, experience, and connections 
with both the residents as well as housing 
providers. 

When you sit down with such groups, 
address the areas where you have 
common concerns and how all parties can 
collaborate to achieve their goals. At this 
point, it’s also essential to discuss how the 
parties can share their recourse, including 
time and expertise. 

It’s also best to include all your staff 
in this kind of planning. Give them the 
training they need to properly implement, 
enforce, and uphold the new policies. 
Staff members should be aware of what 
the new smoke-free rules entail, when 
they start, and how they can help residents 
with their issues and queries. 

THE TAKEAWAY
Secondhand smoke is harmful to both 

kids and adults. In condominiums and 
apartment buildings, this concern is 
even more pressing due to the pandemic. 
Ventilation systems, wall cracks, and 
even plumbing could take the smoke from 
one place to another. 

The only solution here is to make the 
housing system smoke-free. You’ll be 
safe on the legal front, along with a 
reduction in fire risk and turnover costs. 
It’s a win-win all around. So, consider 
following these steps today. You’ll feel 
the difference soon.
Justin Becker is a property owner in 
the state of Michigan and has a pas-
sion for managing communities. He 
owns apartment complexes and mobile 
home communities, and has been writ-
ing his own blogs for his properties for 
several years.

How to Control 
Smoking in 
Non-Smoking 
Rentals
Continued from Page 6
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To advertise in Rental Housing Journal, call Vice President/Sales Terry Hokenson 
at 480-720-4385 or email him at Terry@rentalhousingjournal.com

FORM OF THE 
MONTH

Multifamily NW Schedule
FEBRUARY 1 WEBINAR: LANDLORD TENANT LAW 1-PART A 10:00 AM - 12:00 PM

FEBRUARY 3 WEBINAR: EVICTION MORATORIUM, HB 4401 10:00 AM - 12:00 PM

FEBRUARY 3 WEBINAR: LANDLORD STUDY HALL – PROPERTY INSPECTIONS & COVID PROTOCOL 6:30 PM - 8:00 PM

FEBRUARY 8 WEBINAR: LANDLORD TENANT LAW 1-PART B 10:00 AM - 12:00 PM

FEBRUARY 9 WEBINAR: FAIR HOUSING BASICS 10:00 AM - 11:30 AM

FEBRUARY 10 WEBINAR: JOB DESCRIPTIONS -HR 12:00 PM - 1:00 PM

FEBRUARY 15 WEBINAR: LANDLORD TENANT LAW 2-PART A 10:00 AM - 12:00 PM

FEBRUARY 22 WEBINAR: LANDLORD TENANT LAW 2-PART B 10:00 AM - 12:00 PM

FEBRUARY 24 WEBINAR: LEASING WITH CONFIDENCE - ONLINE MARCHKETING 1:00 PM - 3:00 PM

FEBRUARY 25 WEBINAR: TOP TEN MISTAKES LANDLORDS MAKE 10:00 AM - 12:00 PM

MARCH 1 WEBINAR: ADVANCED LANDLORD/TENANT LAW 10:00 AM - 12:00 PM

If your resident or applicant shows valid documentation 
that their pet serves as an assistance or companion animal, 
this is form you will need to protect your property.  The 
Assistance/Companion Animal Agreement contains 
language detailing resident responsibility for the animal, 
similar to the Pet Agreement.   It is critical that the housing 
provider does not charge any additional fee, deposit, 
rent, etc. related to the assistance/companion animal.  
Typically, the animal’s status of being a companion 
or assistance animal is determined by the resident or 
applicant completing a Reasonable Accommodation 
form with a note from a health care provider.  This Fair 
Housing rule supersedes any pet policy you may have 
in place at your property.  
The Multifamily NW Forms Collection is avail-
able immediately and electronically at www.
RentalFormsCenter.com, via  electronic sub-
scription software through www.tenanttech.com 
& by mail or pick-up of printed triplicate forms 
at www.multifamilynw.org. 

Assistance/Companion Animal 
Agreement 

- M106 OR-WA

Owner/Agent has granted Resident’s request for an aid/assistance/companion animal. Resident(s) agrees to the following:

   1.   Only the following described assistance animal will reside in the unit:

         Name__________________________________________________ Type____________________________________________ Breed___________________________________________ Age______________________ Weight______________________

   2.   No breeding of any assistance animal is allowed.

   3.   The assistance animal must be properly licensed and have shots required by statute or regulation at all times.

   4.   No assistance animal with a history of aggressive, threatening or violent behavior will be allowed.

   5.   The assistance animal will not be allowed out of the unit except when under Resident’s control.

   6.   The assistance animal will not be chained or tied in any way to the exterior part of the building.

    7.   The assistance animal will not be allowed to use any part of the Premises for depositing waste. Should this occur accidentally,

Resident will immediately pick up the waste. For any rental unit which includes a yard designated for use exclusively by the

Resident, Resident is responsible to pick up and dispose of pet waste on the Premises promptly.

   8.   The assistance animal will not be allowed to make excessive noise or engage in threatening conduct which might disturb

other residents, Owner/Agent, guests or other pets/assistance animals.

   9.   Any animal waste that is accumulated in a tray inside the unit will be disposed of properly and promptly.

   10.Resident will immediately notify Owner/Agent of any personal injury or property damage caused by the assistance animal.

   11. Any damage attributed to the assistance animal will be paid for promptly by Resident.

   12.Any additional assistance animals or any change of assistance animal will require a new agreement.

   13.Resident, any guest or invitee shall indemnify, defend and hold Owner, Owner’s Agents, and employees harmless from and

against any actions, suits, claims, and demands (including legal fees, costs, and expenses) arising from damage or injury

to any person or property of others by any assistance animal owned, kept, housed, or maintained by Resident, his/her guest

or invitee.Emergency Contact(s): Resident authorizes Owner/Agent to contact the following person(s) in the event of an emergency regarding

my assistance animal and may give him/her/them access to the unit to care for my assistance animal. Owner/Agent is not obligated

to contact such persons and Owner/Agent is not responsible for the acts of my emergency contacts if the emergency contacts enter

my unit:
Name____________________________________________________________________________ Phone____________________________________________________ Email_______________________________________________________________________________

Name____________________________________________________________________________ Phone____________________________________________________ Email_______________________________________________________________________________

Name____________________________________________________________________________ Phone____________________________________________________ Email_______________________________________________________________________________

No additional fee, deposit or insurance will be charged or required relating to the assistance animal.

This agreement does not in any way alter Owner/Agent’s right to pursue an eviction under the landlord-tenant law.

We certify that the assistance animal has no history of aggressive, threatening or violent behavior.

We agree to the above provisions.

DATE
__________________________________________ PROPERTY NAME / NUMBER

___________________________________________________________________________________________________________________________________________________________________

RESIDENT NAME(S) ___________________________________________________________________________ ___________________________________________________________________________ ___________________________________________________________________________

                                                                          ___________________________________________________________________________ ___________________________________________________________________________ ___________________________________________________________________________
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___________________________________________________________________________________________________________________________________________________________________________
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ON SITE
RESIDENT

MAIN OFFICE (IF REQUIRED)

Fo
rm

M
10
6
OR

-W
A
Co

py
rig

ht
©
20
17

M
ul
tif
am

ily
NW

® . N
OT

TO
BE

RE
PR

OD
UC

ED
W
IT
HO

UT
W
RI
TT

EN
PE

RM
IS
SI
ON

. R
ev
ise

d
7/
19
/2
01
7.

ASSISTANCE/COMPANION
ANIMAL AGREEMENT
ATTACH A PHOTO OF THE ASSISTANCE ANIMAL
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that their pet serves as an assistance or companion animal, 
this is form you will need to protect your property.  The 
Assistance/Companion Animal Agreement contains 
language detailing resident responsibility for the animal, 
similar to the Pet Agreement.   It is critical that the housing 
provider does not charge any additional fee, deposit, 
rent, etc. related to the assistance/companion animal.  
Typically, the animal’s status of being a companion 
or assistance animal is determined by the resident or 
applicant completing a Reasonable Accommodation 
form with a note from a health care provider.  This Fair 
Housing rule supersedes any pet policy you may have 
in place at your property.  
The Multifamily NW Forms Collection is avail-
able immediately and electronically at www.
RentalFormsCenter.com, via  electronic sub-
scription software through www.tenanttech.com 
& by mail or pick-up of printed triplicate forms 
at www.multifamilynw.org. at www.multifamilynw.org. 
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OWNER/AGENT

DATATA E

X

X

X

X

Owner/Agen
t has grante

d Resident’
s request fo

r an aid/ass
istance/com

panion anim
al. Residen

t(s) agrees 
to the follow

ing:

   1.   Only th
e following 

described a
ssistance a

nimal will re
side in the u

nit:

         Name__________
__________

__________
__________

__________
Type__________

__________
__________

__________
____ Breed__________

__________
__________

__________
___ Age__________

__________
__ Weight___________

__________
_

   2.   No bre
eding of an

y assistance
 animal is a

llowed.

   3.   The as
sistance an

imal must b
e properly l

icensed and
 have shots

 required by
 statute or r

egulation at
 all times.

   4.   No ass
istance anim

al with a his
tory of aggr

essive, thre
atening or v

iolent behav
ior will be a

llowed.

   5.   The as
sistance an

imal will not
 be allowed

 out of the u
nit except w

hen under R
esident’s co

ntrol.

   6.   The as
sistance an

imal will not
 be chained

 or tied in a
ny way to th

e exterior p
art of the bu

ilding.

    7.   The a
ssistance an

imal will not
 be allowed 

to use any p
art of the Pr

emises for d
epositing wa

ste. Should 
this occur ac

cidentally,

Resident wi
ll immediate

ly pick up th
e waste. Fo

r any rental 
unit which in

cludes a ya
rd designate

d for use ex
clusively by

 the

Resident, R
esident is re

sponsible to
 pick up and

 dispose of 
pet waste o

n the Premi
ses promptl

y.

   8.   The as
sistance an

imal will not
 be allowed

 to make ex
cessive nois

e or engage
 in threaten

ing conduct
 which migh

t disturb

other reside
nts, Owner/

Agent, gues
ts or other p

ets/assistan
ce animals.

   9.   Any an
imal waste 

that is accu
mulated in a

 tray inside 
the unit will

 be dispose
d of properl

y and prom
ptly.

   10.Reside
nt will imme

diately notif
y Owner/Ag

ent of any p
ersonal inju

ry or proper
ty damage c

aused by th
e assistanc

e animal.

   11. Any da
mage attrib

uted to the 
assistance 

animal will b
e paid for p

romptly by R
esident.

   12.Any ad
ditional ass

istance anim
als or any c

hange of as
sistance an

imal will req
uire a new a

greement.

   13.Reside
nt, any gues

t or invitee s
hall indemn

ify, defend a
nd hold Ow

ner, Owner’
s Agents, an

d employee
s harmless 

from and

against any
 actions, su

its, claims, 
and deman

ds (includin
g legal fees

, costs, and
 expenses) 

arising from
 damage or

 injury

to any perso
n or propert

y of others b
y any assist

ance anima
l owned, kep

t, housed, o
r maintained

 by Residen
t, his/her gu

est

or invitee.

Emergency 
Contact(s): 

Resident au
thorizes Ow

ner/Agent to
 contact the

 following pe
rson(s) in th

e event of a
n emergenc

y regarding

my assistan
ce animal an

d may give h
im/her/them

 access to th
e unit to car

e for my ass
istance anim

al. Owner/A
gent is not o

bligated

to contact su
ch persons 

and Owner/
Agent is not

 responsible
 for the acts

 of my emer
gency conta

cts if the em
ergency con

tacts enter

my unit: 

Name__________
__________

__________
__________

__________
__________

__________
______ Phone__________

__________
__________

__________
__________

__ Email________
__________

__________
__________

__________
__________

__________
__________

_

Name__________
__________

__________
__________

__________
__________

__________
______ Phone__________

__________
__________

__________
__________

__ Email________
__________

__________
__________

__________
__________

__________
__________

_

Name__________
__________

__________
__________

__________
__________

__________
______ Phone__________

__________
__________

__________
__________

__ Email________
__________

__________
__________

__________
__________

__________
__________

_

No addition
al fee, depo

sit or insur
ance will be

 charged or
 required re

lating to th
e assistanc

e animal.

This agreem
ent does no

t in any way
 alter Owne

r/Agent’s rig
ht to pursue

 an eviction
 under the l

andlord-ten
ant law.

We certify tha
t the assista

nce animal 
has no histo

ry of aggres
sive, threate

ning or viole
nt behavior.

 

We agree to t
he above p

rovisions.

DATE __________________________________________ PROPERTY NAME / NUMBER ___________________________________________________________________________________________________________________________________________________________________

RESIDENT NAME(S)  ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________

               
               

               
               

              _
__________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________ 

CITY ___________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________
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ATTACH A PH
OTO OF THE A

SSISTANCE A
NIMAL
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DATE
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_____ __________
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OWNER/AGEN
T

DATE

X

X

X

X

X
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Restrictions apply. Discounts may vary. Not available in all states. See your agent for details. Insurance is underwritten by Farmers Insurance Exchange and other a�liated insurance companies. 
Visit farmers.com for a complete listing of companies. Not all insurers are authorized to provide insurance in all states. Coverage is not available in all states.

Call (503) 644-7227 today!
Let me help you get smart about your coverage options.

■ Apartments
■ HOA's

Kevin Harmon

Your Local Agent

2012 N Rosa Parks Way

Portland, OR 97217

kharmon@farmersagent.com

https://agents.farmers.com/kharmon

FARMERS KNOWS 
HABITATIONAL AND CAN HELP
YOU GET SMART ABOUT YOUR
COVERAGE.

BY KEVIN HARMON
OWNER, KEVIN HARMON INSURANCE 
AGENCY

The basic theory of insurance is to 
put you back in the same position 
you were in before the claim hap-
pens. What triggers the policy to pay 
the cost to replace an old building 
with a new building? Before a claim 
happens, you need to know whether 
your building is covered for Actual 
Cash Value, Replacement Value, 
Extended Replacement Value, or 
Guaranteed Replacement Value.  
ACTUAL CASH VALUE is defined as the 
cost to replace the building minus 
depreciation. A 50-year-old building 
would have a good deal more de-
preciation than a building that is only 
five years old.
REPLACEMENT VALUE is defined as the 
cost to replace the building without 
depreciation — subject to the limit on 
the policy. So, if you have a building 
insured for $2 million — but the cost 
to rebuild it is $2.5 million — you real-
ly don’t have replacement coverage 
at all. With rapidly rising inflation on 
building costs, the need to update 
the limit on your policy is constant.
Most insurance companies offer an 
inflation solution in the form of the 
EXTENDED REPLACEMENT COST endorse-

ments. This endorsement agrees to 
an added percentage above the pol-
icy limit to account for the inflationary 
increase in the cost to rebuild. The 
added protection can vary from 10 
percent to 50 percent. A $2 million 
building limit with a 125 percent 
Extended Replacement endorse-
ment would pay up to $2.5 million to 
rebuild.

One of the newer coverages avail-
able is the GUARANTEED REPLACEMENT 
COST endorsement. This endorse-
ment offers the highest level of 
protection. The endorsement agrees 
to pay the cost to rebuild regardless 
of the limit on your policy. Generally, 

the endorsement is only available 
on newer, well-maintained buildings. 
The insurance company would likely 
require that you:

• Insure the building for the limit 
they determine to be cost to 
rebuild 

• Accept the coverage limit 
increases from their inflation pro-
tection clause 

• Inform them of any changes or 
upgrades that would increase the 
cost of reconstruction

Keep in mind, however, that replace-
ment coverage requires replace-
ment.  The insurer usually pays the 

claim at the depreciated (actual 
cash) value first, then reimburses the 
replacement value after the repairs 
or replacement are completed.

There is a difference in premium from 
one endorsement to another, but the 
benefits of insuring your building for 
replacement could easily outweigh 
the premium if you have a claim.  

Be sure to check with your agent to 
find out what type of replacement 
coverage you have. Also check to be 
sure you have enough coverage to 
reconstruct your buildings. There are 
significant claim penalties when your 
buildings are insured for less than 
the cost to rebuild them.

Reviewing your building coverages 
annually can make certain that you 
won’t be under-insured.

As your local Farmers® agent in 
Portland, Oregon, Kevin Harmon 
helps customers like you identify the 
insurance coverage that best fits 
your needs. This process is straight-
forward and personalized to help 
make you smarter about insurance. 
Kevin has the knowledge and expe-
rience to help you better understand 
your coverage options — whether 
that’s auto, home, renters, business 
insurance and more.

Replacement Coverage — How Does it Work?
Sponsored Content
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Hainsworth — keeping properties and tenants clean and happy for 55 years.

• State-of-the-art brand name equipment
• 24/7 personalized assistance
• Friendliest and fastest response time
• Easy-to-use app for payments and rewards
• Residual income stream for your property

Call 800-526-0955 today to get started. hainsworthlaundry.com

YOUR TENANTS DIRTY  
LAUNDRY, OUR PROBLEM.

• sharply in high-cost gateway 
markets, as renters left crowded 
and expensive coastal centers. 
More affordable markets in the Sun 
Belt, Southwest, Midwest and Mid-
Atlantic saw modest rent growth.

• “The pandemic slowed 
construction. With more than 
750,000 units under construction, 
new supply should stay in the 
300,000 range for a few years.

• “We expect 2021 to be better than 
2020, particularly the second half, 
but the year won’t be without 
tumult. Gateway markets will 
continue to struggle, and the 
industry will have to deal with weak 
rent collections, eviction bans, 
forbearance requests, lobbying 
for renter aid and a new federal 
mortgage oversight regime,” Yardi 
Matrix says in the report.

RENT PAYMENT CONCERNS
Yardi Matrix said although rents held up 

better than expected in 2020, considering 
the circumstances, the market has issues 
to work through. One is the rate of 
collections. With the excessive job losses 
caused by COVID-19, many forecasted 
a decline in rent payments. For the most 
part, that hasn’t materialized, as tenants 
have prioritized their rent payments.

However, rent payments did decline 
slightly at year-end as federal aid 
wound down. According to the National 
Multifamily Housing Council’s Rent 
Payment Tracker, 93.8 percent of 
apartment households paid rent by the 
end of December—down 2.1 percentage 
points from December 2019.

“There is hope for a strong economic 
recovery as 2021 proceeds, but much 
of that hope will depend on the pace 
of vaccine adoption and the reopening 
of businesses nationwide. In the early 
stages, the vaccine rollout appears to be 
lagging initial expectations; however, 
a new presidential administration and 
an organized national effort for vaccine 

deployment may increase the speed of the 
recovery,” the report says.
Yardi Matrix is a business develop-
ment and asset management tool for 
investment professionals, equity in-
vestors, lenders, and property man-
agers who underwrite and manage 
investments in commercial real estate. 
Yardi Matrix covers multifamily, indus-
trial, offi ce and self storage property 
types. Email matrix@yardi.com, call 
480-663-1149 or visit yardimatrix.com 
to learn more. Yardi develops and sup-
ports industry-leading investment and 
property management software for all 
types and sizes of real estate com-
panies. Established in 1984, Yardi is 
based in Santa Barbara, Calif., and 
serves clients worldwide. For more in-
formation on how Yardi is Energized for 
Tomorrow, visit yardi.com.

Continued from Page 1

Pandemic Likely Will Infl ict 
More Pain Before Recovery
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RENTAL HOUSING JOURNAL

Property managers are at the center 

of the collision between rising rental 

demand, declining profi tability, changing 

regulations, and the nationwide shortage 

of affordable places to live, according to 

the fi fth annual survey of 1,738 property 

managers by Buildium and the National 

Association of Residential Property 

Managers.

In addition to the property managers, 

the report also surveyed 1,118 renters, 

603 rental property owners and 217 

association board members in 340 metro 

areas.

Chris Litster, CEO of Buildium, and 

Gail Phillips, CEO of the National 

Association of Residential Property 

Managers (NARPM), presented The 

2020 State of the Property Management 

Industry Report in a recent webinar 

focusing on key macro trends.

The report said property managers who 

“are prepared to refocus their businesses 

on the rapidly evolving preferences of 

their residents and clients will be best 

positioned for success as the industry 

enters a new chapter.”

Still, the report makes the point that 

relationships remain at the heart of 

effective property management.

“Property managers have found 

themselves at the center of the collision 

between rising rental demand, declining 

profi tability, changing regulations, and 

the nationwide shortage of affordable 

places to live,”  the report says.

“It’s evident that these socioeconomic 

forces, along with the very real and 

immediate demands of their owners and 

residents, are changing the role of the 

property manager for good.”

Portland Rents Stop 

Decline and Hold Steady
Page 4

How Technology is Changing Property 

Management ... and Why You Should Care
Page 8

Is Renting to College 

Students A Good Idea?
Page 17

Portland’s 

New F.A.I.R. 

Housing 
Ordinance
BY RON GARCIA

The City Council of Portland is now 

slated to pass its Fair Access in Rentals 

(F.A.I.R.) Act to become law on March 

1, 2020. 

However, Portland landlords should 

instead understand this new ordinance 

to read as: “Forcibly Accepting 

Increased Risk.”

This new statute restricts and 

governs:

• How tenant screening must be 

conducted, as well as how vacancies 

must be advertised and fi lled, and

• How much landlords can collect 

for tenant security deposits and 

how those funds must be allocated 

towards damages upon termination, 

as well as new mandates on handling 

termination notices (including 72-hour 

late notifi cations).

See ‘Ordinance’ on Page 15

Property Managers Face 

Unprecedented Change In 2020

Chart from the Buildium report, The 2020 State of the Property 

Management Industry Report.

See ‘Change’ on Page 10

KEEPE

Have you been thinking about adding 

a trash valet service at your property? In 

the race to attract renters, properties are 

continually trying to fi nd new ways to 

make life easier for renters and improve 

the condition of the property. 

Trash valet service is one of the most 

requested services by renters, and it has 

some serious benefi ts for properties as well.

ABOUT TRASH VALET SERVICE?

Trash valet service eliminates the need 

for big dumpsters placed all over the 

3 Reasons Why You Should Consider 

Trash Valet Service at Your Property

See ‘Valet’ on Page 12
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Ionic-Paint
Additive

386-246 8694
www.ionicpaint.com

The combination of 
COVID, deadly heat waves 
and catastrophic wildfires 
has put air purification 
at the forefront of 
the concerns about 
providing clean, 
healthy air in our 
homes. Builders 
and homeowners 
alike are 
rethinking 
indoor air 
quality 
systems that 
can keep 
families 
safe.

Customer satisfaction, 
99.99%

All-
natural 

paint 
additive 

eradicates 
airborne 
viruses, 

smoking 
odors, 

thirdhand 
smoke, mold 

spores and cat 
urine odors. No 

electricity, filters or 
servicing required.

By BraDLey s. kraUs                    
attorney at LaW

When 2020 came to a close, many 
landlords waited to see what new laws 
would be handed down to them from the 
December special session. As these laws 
regulate their businesses—and often their 
livelihoods—landlords hoped for clarity, 
assistance, and understanding from our 
elected offi cials. What they received, 
instead, was House Bill 4401.  

HB 4401 continues to complicate 
the dynamics of the landlord/tenant 
relationship and, with seeming intent, 
places further pitfalls for landlords. 
Most landlords have been hoping for a 
simple answer to the question of when 
they can expect to see rental payments 
again, either from their tenants directly 
or from the state. On that point, HB 4401 
fails the test, creating a confusing mix 
of timelines related to important time 
periods—the “emergency period” and the 
“grace period.” 

The emergency period was defi ned 
previously in House Bill 4213, the 
legislature’s eviction moratorium law 
passed last summer. The emergency 
period was effectively the period of time 
wherein landlords could not demand 
payment from their tenants. HB 4213 also 
provided a grace period for tenants in the 
form of a six-month window—ending on 

March 31, 2021—in which tenants would 
need to pay back the balances that arose 
during the emergency period. Those time 
frames are now fl uctuating, depending 
on whether certain events defi ned in HB 
4401 have occurred. 

Whether these events have occurred 
is important, due to the structure of HB 
4401. For starters, HB 4401 provided 
an avenue for landlords to serve non-
payment notices again, at least for January  
rent only. As good as that sounds, a closer 
look reveals an empty offering. HB 4401 
requires landlords to serve statutory 
declarations of hardship and a statutory 
notice of tenants’ rights along with every 
non-payment notice, every balance- due 
notice of any kind, and every summons 
for evictions of any kind. If the landlord 
fails to do so, the emergency period and 
grace period are automatically extended 
until June 30, 2021. The tenant is also 
provided a defense to any eviction based 
on non-payment, while the landlord could 
face exposure under HB 4401’s damages 
provision. 

The automatic extensions of the 
emergency period and grace period are 
the unfortunate reality that landlords 
face, thanks to HB 4401. The declaration 
of hardship form mentioned above can be 
returned to the landlord from the tenant at 
almost any time and is unchallengeable. 

If your tenant returns the form to you, 
the emergency period and grace period 
are automatically extended until June 30, 
2021, meaning landlords cannot demand 
rent until at least July. Landlords cannot 
demand further documentation from 
their tenants, question the declaration, 
or require multiple declarations. Doing 
so violates HB 4401, and triggers the 
damages provision. 

Landlords expecting HB 4401 to lend 
fi nancial assistance to them are also likely 
to be disappointed. While HB 4401 did set 
up a landlord-compensation fund of sorts, 
as of this writing, no process to apply for 
said funding exists. Additionally, and 
most important, landlords are required to 
forgive 20 percent of the tenants’ unpaid 
balance in exchange for funding from 
the state, along with other restrictions 
which exist during the “pendency of” 
their “distribution application.” Forgiving 
20 percent of unpaid rent likely wipes 
away the profi t margin for any landlord, 
which is typically not large to begin 
with. Finally, the fund will likely benefi t 
small mom-and-pops fi rst, which, while 
immensely helpful to them, will likely 
leave landlords with medium to large 
portfolios out to dry through no fault of 
their own, other than the fact that they 

own more rental units. 

While COVID-19 cannot be minimized 
in the problems it has caused, HB 4401 
continues the failure to distinguish 
between tenants who actually need help 
(i.e., those who can prove that COVID-19 
has caused fi nancial hardship for them) 
and those who are simply gaming the 
system (i.e., not paying rent simply 
because they do not have to). While I am 
confi dent our elected offi cials think that 
the latter does not exist, I encourage them 
to give me a call to discuss that very issue. 
In short, HB 4401 continues the implicit 
punishment of landlords for a problem 
they did not create. Given the complexity 
of this new law, and the potential exposure 
it creates, landlords are encouraged to 
fully understand this law before taking 
actions that could trigger it. 
Bradley S. Kraus is an attorney at 
Warren Allen LLP. His primary practice 
area is landlord/tenant law, but he also 
assists clients with various litigation 
matters, probate matters, real estate 
disputes, and family law matters. A na-
tive of New Ulm, Minnesota, he contin-
ues to root for Minnesota sports teams 
in his free time. You can reach Mr. 
Kraus via email at kraus@warrenallen.
com, or by phone at 503-255-8795.

New Year, New 
Laws, Part Deux 

How HB 4401 Affects 2021
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aPartment List

Portland rents have been headed 
downward for the past 10 months, 
according to the latest report from 
Apartment List, but may have now 
reached the bottom.

Over the past month, Portland rents 
declined another 0.4 percent, and are 
down sharply by 7.2 percent year-over-
year. 

Oregon as a whole logged rent growth 
of -1.9 percent over the past year.

Median rents in Portland are $1,114 for 
a one-bedroom apartment and $1,299 for 
a two-bedroom.

This is the 10th straight month that 
the city has seen rent decreases after an 
increase in March of last year. 

RENTS RISING ACROSS CITIES    
IN THE PORTLAND METRO

The trend around the country of large 
urban metros seeing rent declines while 
the suburbs show rent increases is also 
occurring in Portland.

In the suburbs, rents have risen in eight 
of the largest 10 cities in the Portland 
metro for which Apartment List has data. 

Here’s a look at how rents compare 
across some of the largest cities in the 
metro:

• Beaverton is the most expensive of 
all Portland metro’s major cities, 
with a median two-bedroom rent of 
$1,538.

• Of the 10 largest Oregon metro 
cities that Apartment List has data 
for, eight have seen rents rise year-
over-year, with Bend experiencing 
the fastest growth (+9.7 percent).

• Vancouver, Salem, and Hillsboro 
have all experienced year-over-
year growth above the state average 
(5.5 percent, 5.4 percent, and 2.4 
percent, respectively).

RENTS MAY HAVE REACHED    
THE BOTTOM

“Our national index ticked up by 0.1 
percent from December to January, the 
first monthly increase that we’ve seen 
since last August.

“Although the data continue to show 
significant regional variation, the markets 
that have been most heavily impacted 
by the pandemic are beginning to enter 
calmer waters. In the pricey coastal metros 
where rents have been plummeting, this 
month’s data implies that we may have 

reached the bottom.

“At the other end of the spectrum, many 
of the mid-sized markets that have seen 
rents grow rapidly through the pandemic 
have seen just modest increases this 
month,” Apartment List says in the most 
recent report.
At Apartment List, we estimate the me-
dian contract rent across new leases 
signed in a given market and month. To 
capture how rents change in a market 
over time, we estimate the expected 
price change that a rental unit should 
experience if it were to be leased today.
We start with fully-representative me-
dian rent statistics for recent movers, 
estimated using the Census Bureau’s 
American Community Survey. We 
then extrapolate this data forward to 
the current month using a growth rate 
calculated from our listing data. We fil-
ter these data to capture the prices at 
which rental units transact, which quite 
often differ from initial or average list 
prices.1 Finally, we calculate growth 
rates using a same-unit analysis sim-
ilar to Case-Shiller’s approach, com-
paring only units for which we observe 
transactions in multiple time periods 
to provide an accurate picture of rent 
growth that controls for compositional 
changes in the available inventory.

Are Portland Rents Finally Reaching Bottom?
Most Recent Report from Apartment List Shows Rents Down Sharply by 7.2 Percent Year-Over-Year
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SUBMITTED BY PORTLAND CHIMNEY 
& MASONRY INC.

The vents of dryers serve the same 
purpose as the chimney of a fire-
place: a way for exhaust to be 
allowed to get out of the building. 
Usually these vents are vented 
through the roof or out the side of 
your buildings. Either way, there must 
be a clear passage for the exhaust to 
get out. 
STRUCTURAL
Under no circumstances should 
these vents be allowed to vent any-
where inside the building, such as an 
attic or the like. This is simply allow-
ing the exhaust and flammable lint 
to be vented into an enclosed, often 
unattended area. This is a fire waiting 
to happen. 
CLEANING
The lint that is built up in these vents 
is highly flammable and must be 

cleaned out on a regular basis, as 
should the chimneys for fireplaces. 
If this lint were to catch fire, it could 
cause severe damage to your prop-
erty. 

“An estimated 2,900 
clothes dryer fi res in 
residential buildings 
are reported to U.S. fi re 
departments each year 
and cause an estimated 
5 deaths, 100 injuries, 
and $35 million in 
property loss. Clothes 
dryer fi re incidence in 
residential buildings 
was higher in the fall 
and winter months, 
peaking in January 
at 11 percent.”*                   
—USFA (U.S. Fire 
Administration) 

CLOGS
Plus, the more these vents clog, 
the more time is needed to dry the 
clothes in the dryers. This can waste 
a great deal of money on electricity 
and is also why these vents should 
be cleaned out on a regular basis. 
Extremely clogged vents are harder 
to clean and may require extensive 
measures to gain access to the clog, 
which can be costly.
INSPECTION
It is vital as the first step of servicing 
the dryer vents to inspect the air flow. 
If there is no air flow or low air flow it 
is an indicator of one of the following: 
• Clog in vent system 
• Pinched transition (accordion 

style vent that connects the dryer 
to the rigid venting in the wall). 

• Dryer not connected
• Damaged dryer
A Certified Dryer Vent Technician 
should inspect the air flow to deter-
mine the air flow, a5 noted above, as 
part of the annual maintenance of the 
dryer vents. 
So protect your property, protect 
your tenants. Ensure your dryer vents 
are properly vented and cleaned for 
maximum safety and efficiency. You 
can always call a Chimney Profes-
sional to inspect the venting and to 
clean the vents when needed.  
References: 
*www.usfa.fema.gov/media/
press/2012releases/080712.shtm 
“Clothes Dryer Fires in Residential 
Buildings” (2008-2010) is part of the 
Topical Fire Report Series
“Clothes Dryer Fires in Homes” - 
8/7/12 Press Release

Dryer Vents Inspection and Cleaning 
Sponsored Content
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WINTER SPECIAL DISCOUNT

Tips for Protecting Your Property and Your Tenants from Fire Danger
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* Landlord Friendly * Attorney Drawn* Convenient *

FOR ALL YOUR RENTAL NEEDS

•	 Application to Rent
•	 Rental Agreement
•	 Addendums
•	 Notice of Terminations
•	 Notice of Non-Payment of Rent
•	 and Much, Much, More!

3 Convenient Ways to Order 

1. Online at www.rhaoregon.org, both downloadable and 
hardcopy

2. Phone 503/254-4723 to order your forms with one of 
our friendly representatives

3. Visit 10520 NE Weidler Portland OR 97220 for fast 
friendly service

316(09/16)

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING
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otal amount of damage to the property is 

he property have been calculated.

The following is the written accounting for the withholding of your security deposit(s) and/or last month’s rent deposit. Security deposit(s) may be withheld 

for the following: to remedy any defaults in the rental agreement, including but not limited to unpaid rent and to repair damages to the premises caused 

by the tenant, but not including ordinary wear and tear. If there is a last month’s rent deposit, that deposit is only withheld to cure any unpaid rent that 

may be owed. This written accounting is provided to you within 31 days of the termination of your tenancy and delivery of possession.

 
 

 
 

Agent’s telephon

 
 

 
 

Agent’s telephon

 
 

 
 

e

TENANT NAME(S): 

UNIT ADDRESS:  
 

 
 

 
 

 
 

 
 

       UNIT# 

CITY:   
 

 
 

 
 

 
 

STATE:  
          ZIP:

FORWARDING ADDRESS:    
 

 
 

 
 

 
 

 
         UNIT# 

STATE:  
          ZIP:  

       UNIT# 

  
          ZIP:

         UNIT# 

STATE:  
          ZIP:  

          ZIP:  

ACCOUNTING FOR WITHHOLDING LAST MONTH’S RENT DEPOSIT ONLY:

Balance of Rent Due to Landlord:
$$

Balance of Rent Due to Tenant:
$$

ounting for withholding last month’s rent deposit.  Landlord 

may NOT use Balance of Rent Due to Tenant to pay fees, deposits or itemized deductions for damages.  Landlord may deduct 

OR

(Not to include last month’s rent deposit)

302(08/18)

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)

TENANT NAME(S): 

and all other occupants

RENTAL ADDRESS: 

 UNIT# 
 UNIT# 

CITY: 

 STATE: 

 ZIP:  ZIP: 
Pursuant to ORS Chapter 90, you are hereby notified that you are in material noncompliance with your Rental Agreement, and/or in violation of  

the Oregon Residential Landlord and Tenant Act, in the following manner (specify all violations): 

You have the right to cure the above listed violation(s). One possible cure for the above violation(s) is listed below, if  more than one cure is 

(must be a minimum of 14 days, not 

. If  you fail to remedy said violations by the foregoing time and date, your 

 30 days, not including extra days required when 

 your Rental Agreement will not 

 your Rental Agreement will not 

If  substantially the same act or omission which caused this notice to be given recurs within six (6) months following the date of  this notice, the 

Owner/Agent may terminate the Rental Agreement upon at least ten (10) days’ written notice specifying the breach and the date of termination 

Landlord/Owner/Agent does not waive the right to terminate tenancy by simultaneously or subsequently served notices. 
 

 
 

 Landlord/Owner/Agent’s telephon

 
 

 
 

 Landlord/Owner/Agent’s telephon

 
 

 
 e

ed in a secure manner to the main entrance to that portion of  the premises of  which the 

Add a minimum of three days to the cure/termination date below for mailing, not including the date mailed)
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
  

 

  
 

 
 

 
 

 

  
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
otal amount of damage to the prope

he property have been calculated.

The following is the written accounting for the withholding of your security deposit(s) and/or last month’s rent deposit. Security deposit(s) may be withheld 

for the following: to remedy any defaults in the rental agreement, including but not limited to unpaid rent and to repair damages to the premises caused 

by the tenant, but not including ordinary wear and tear. If there is a last month’s rent deposit, that deposit is only withheld to cure any unpaid rent that 

may be owed. This written accounting is provided to you within 31 days of the termination of your tenancy and delivery of possession.

Agent’s telephon

 
 

 
 

Agent’s telephon

 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

FORWARDING ADDRESS:    
 

 
 

 
 

 

CITY:  

ACCOUNTING FOR WITHHOLDING LAST MONTH’S RENT DEPOSIT ONLY:

Balance of Rent Due to Landlord:

Balance of Rent Due to Tenant:

ounting for withholding last month’s rent deposit.  Landlord 

may NOT use Balance of Rent Due to Tenant to pay fees, deposits or itemized dedu
(Not to include last month’s rent deposit)

Applicant Name:

 Telephone: 

First  

 

E-mail Address: 

SSN #: 

•	 C
urre

nt A
ddre

ss:

Since: 

  Why are you moving? 

Current Landlord: 

•	 P
revio

us A
ddre

ss:

From: 

 To: 

Previous Landlord: 

•	 P
revio

us A
ddre

ss:

From: 

 To: 

Previous Landlord: 

•	 P
revio

us A
ddre

ss:

From: 

 To: 

Previous Landlord: 

Have you ever: Been Evicte
d?  Yes  

guilty or no contest to
 a crim

e? 

Curr
ent

Curr
ent

Prev
ious

Prev
ious

Emp
loye

r:

Emp
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r:

Superviso
r: 

Job Title: 
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ent

Curr
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Job Title: 
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Job Title: 

Curr
ent

Curr
ent

Prev
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Emp
loye

r:

Superviso
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Job Title: 

Other Income (per month): $

Other Income (per month): $
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102(11/1
8)

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

Check 
here 

if Applicat
ion to Co-Sign

•	 Em
erge

ncy
Cont

act:

 
 

 

•	 Pe
rson

al Re
fere

nce:

 
 

 

•	 Pe
rson

al Re
fere

nce:

 
 

 

•	 A
utom

obil
e Make: 

•	 A
utom

obil
e Make: 

•	 O
ther

Veh
icles

/Boa
ts

Do y
ou o

wn:
 Water-Filled Furniture: 

Comments & Explanations fro
m Applicant: 

  

PET
#1

Type: 

Has the Pet ever injured anyone or damaged anythin

Rental A
ddress

Unit #

Date: 

  Time: 

  Move-in
 Date: 

 Photo I.D
.? 

  # of Units A
vaila

ble 

203(11/18)

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

THIS AGREEMENT is entered on 
.

By and between 

 as “Landlord” and

 as  “Tenant(s)”
 as  “Tenant(s)”

for the property commonly described as:

Premises: 

 UNIT# 

City: 

pursuant to the terms and conditions contained herein. No other person(s) shall occupy the Premise

In addition to the Premises, Tenant(s) shall be entitled to use: 

In addition to the Premises, Tenant(s) shall be entitled to use: 

In addition to the Premises, T

garage(s) 
, parking space(s) 

, and/or storage unit(s) 

New Move In     Transfer     
Renewal     

Month-to-Month Tenancy     Fixed Term Lease

SERVICE OF NOTICES: The Landlord’s address for service of  notices is:

RENT:

Monthly rent shall be $ 
 and shall be due and payable o

is not filled in). Rent prorated from 
 through 
 through 

All rent payments shall be made payable to: 
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CHARGES: The following shall constitute a list of  all deposits, fees and rent that are charged by the 

Late Charges:  If  rent is not paid by the end of the 4th day of  the rental period, then Tenant(s) shall pay a 

late charge as follows (choose one): 

 One time late charge of $ 

 One time late charge of $ 

Daily late fee is not to exceed 6% of the amount customarily charged for flat late fees in the rental 

     market: $ 
 per day per day

Incremental late fee shall not exceed 5% of monthly rent for each 5 days of  delinquency or portion 

    thereof: $ 
 per 5 days
 per 5 days

Fees:
•	 Dishonored Check Fee: $35.00 plus any charges bank imposes on Landlord 

•	 Smoke Alarm/Carbon Monoxide Alarm Tampering Fee: $250.00

Noncompliance Fees: Noncompliance fees for the following violations of  the rental agreement and in 

accordance with Section 24:(check all that apply)

Late payment of  a utility or service charge that the tenant owes the Landlord as described in ORS 90.315

Failure to clean up pet, service or companion animal

dwelling unit

Failure to clean up garbage, rubbish and other waste from a part of  the Premises other that the dwelling unit

Parking violations

The improper use of  vehicles within the Premises

Smoking in a clearly designated nonsmoking unit or area of the Premises

Keeping on the Premises an unauthorized pet capable of  causing damage to persons or property, as 

described in ORS 90.405

Early Lease Termination Fee:  (Not to exceed 1.5 times the monthly rent)

$ 
(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

Utility Payments(In accordance with Section 22):

Owner pays and “T” = Tenant pays):         
   

          
     Garbage          

     Cable          
     Service Charge   

The Tenant(s) shall pay directly to the landlord the following

dwelling unit: 

This utility bill or service charge is assessed by the utility provider to 

These utilities are apportioned among the Tenant

Tenant(s) shall pay the following utilities which benefit the

These utilities are apportioned among th

(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

TERM:

This tenancy shall commence on 
. If  this Rental Agreement consists

TE
RM

TE
RM

TE
RM

TE
RM

TE
RM

Tenant(s) Initials: 

          
     Garbage          

     Cable          
     Service Charge   

          
     Garbage          

     Cable          
     Service Charge   

Owner pays and “T” = Tenant pays):         
   

          
     Garbage          

     Cable          
     Service Charge   

 Cellular: 

  Why are you moving? 

 Yes  

 Yes  

Emp
loye

r:

Emp
loye

r:

Emp
loye

r:

Emp
loye

r:

Emp
loye

r:
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loye

r:
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r:
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loye
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Other Income (per month): $

Other Income (per month): $

Cont
act:

Refe
renc

e:

Refe
renc

e:

Make: 

Make: 

Veh
icles

/Boa
ts

 Water-Filled Furniture: 

Comments & Explanations fro
m Applicant: 

Has the Pet ever injured anyone or damaged anythin

  Move-in
 Date: 

Tenant(s) Initials: 

235(04/17) WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF 
VIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATION

WARNING:  This form may not be reprinted without written 
Permission of  the Oregon Apartment Association, Inc.
© Copyright 2014 Ver. 3, 01/2016EQUAL HOUSING

OPPORTUNITY

You have engaged in conduct that is a violation of  your rental agreement or ORS 90.325 in one or more of  the following particulars 
(check all that apply):

Improper use of  the dwelling unit as follows: 

Noise or other activity that has disturbed your neighbors as follows: 

Damage to the dwelling unit or premises as follows: 

Inoperable vehicle(s) on the premises described as follows:  

Failure to pay the following charges when due and itemized as follows: 

  $ Past due late fees

  $ Past due noncompliance fees

  $  Past due charges for damage to the premises determined to be caused by the tenant and/or the 
    tenant’s household (describe): 

  $  Past due deposits

  $ Other past due sums (describe): 

         Other conduct that constitutes a violation and described as follows: 

DATE: 
TENANT NAME(S): 
RENTAL ADDRESS:  UNIT# 
CITY:  STATE:  ZIP: 

XX    Landlord/Owner/Agent    Landlord/Owner/Agent               Date

XX    Landlord/Owner/Agent’s address    Landlord/Owner/Agent’s address               

XX    Landlord/Owner/Agent’s telephone    Landlord/Owner/Agent’s telephone               

Copied to:
               

You are hereby advised that this is a formal warning notice that involves your conduct.  You are required to discontinue the above 

conduct, correct the above violation or pay any past due amounts owed upon receipt of  this notice.  A reoccurrence of the conduct 

that constitues the violation(s) described above may result in a termination of  your tenancy pursuant to ORS 90.392, ORS 90.398 or 

ORS 90.405 or ORS 90.630.  

Pursuant to ORS Chapter 90, you are hereby notified that you are in material noncompliance with your Rental Agreement, and/or in violation of  

the Oregon Residential Landlord and Tenant Act, in the following manner (specify all violations): 

You have the right to cure the above listed violation(s). One possible cure for the above violation(s) is listed below, if  more than one cure is 

. If  you fail to remedy said violations by the foregoing time and date, your 

 30 days, not including extra days r

If  substantially the same act or omission which caused this notice to be given recurs within six (6) months following the date of  this notice, the 

Owner/Agent may terminate the Rental Agreement upon at least ten (10) days’ written notice specifying the breach and the date of termination 

Landlord/Owner/Agent does not waive the right to terminate tenancy by simultaneously or subsequently served notices.
 Landlord/Owner/Agent’s telephon

 
 

 
 

 Landlord/Owner/Agent’s telephon

 
 

 
 

ed in a secure manner to the ma

Add a minimum of three days to the cure/termination date below for mailing, not including the date mailed)

 UNIT# 

 (the “Premises”) and 

erson(s) shall occupy the Premise

, and/or storage unit(s) 

The Landlord’s address for service of  notices is:

 and shall be due and payable o

 all deposits, fees and rent that are charged by the 

If  rent is not paid by the end of the 4th day of  the rental period, then Tenant(s) shall pay a 

Daily late fee is not to exceed 6% of the amount customarily charged for flat late fees in the rental 

Incremental late fee shall not exceed 5% of monthly rent for each 5 days of  delinquency or portion 

Dishonored Check Fee: $35.00 plus any charges bank imposes on Landlord 

Smoke Alarm/Carbon Monoxide Alarm Tampering Fee: $250.00

oncompliance fees for the following violations of  the rental agreement and in 

Late payment of  a utility or service charge that the tenant owes the Landlord as described in ORS 90.315

Failure to clean up pet, service or companion animal

Failure to clean up garbage, rubbish and other waste from a part of  the Premises other that the dwelling unit

The improper use of  vehicles within the Premises

Smoking in a clearly designated nonsmoking unit or area of the Premises

Keeping on the Premises an unauthorized pet capable of  causing damage to persons or property, as 

(Not to exceed 1.5 times the monthly rent)

(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

Utility Payments(In accordance with Section 22):

Owner pays and “T” = Tenant pays):         
   

          
     Garbage          

     Cable          
     Service Charge   

The Tenant(s) shall pay directly to the landlord the following

This utility bill or service charge is assessed by the utility provider to 

These utilities are apportioned among the Tenant

Tenant(s) shall pay the following utilities which benefit the

These utilities are apportioned among th

(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

. If  this Rental Agreement consists

          
     Garbage          

     Cable          
     Service Charge   

Owner pays and “T” = Tenant pays):         
   

© Copyright 2014 Ver. 3, 01/2016
OPPORTUNITY

Rental Housing Alliance Oregon

RENTAL FORMS

RHA OREGON
10520 NE WEIDLER ST
PORTLAND OR 97220
503/254-4723

OR Business Registry #83614397  •  OR Property Management Lic. # 201201121OR Business Registry #83614397  •  OR Property Management Lic. # 201201121

        www.micropropertymgmt.com       
Jeannie@micropropertymgmt.com     503-473-3742

Micro Property ManagementMicro Property Management

We focus on the 
small details.

• Property management
• Tenant screening & placement
• Rental inspections
• Maintenance

Let Micro Property Management 
customize our services to help you 
maximize your properties and their 
cash flow potential.

You just have to know what to look for to easily 
identify the good from the bad and put your mind at ease.

NO. 1: THEY FILL OUT THE APPLICATION 
PROPERLY

A sign of a good potential tenant is that they properly 
fi ll out the application. That may sound overly simple, but 
this means that they include the appropriate documents 
that are asked for and fi ll out everything correctly. 

Completing some simple paperwork properly is a good 
sign that they’re responsible and reliable, whereas if the 
applicant can’t even fi ll out the application correctly or 
doesn’t provide the appropriate documents, that’s a bad 
sign — especially in the very beginning stages of the 
application process.

NO. 2: THEY DON’T MOVE TOO OFTEN
Along with knowing the reason why your applicants 

want to move, it’s also important to know how often 
they’ve moved in the past. 

One of the main (if not the main) qualities you should 
be looking for in a tenant is stability and fi nancial 
responsibility. 

If they haven’t moved around too much in the past, 
that’s a good indicator that they got along well with their 
previous landlords and didn’t have anything disruptive 
happen while they were living there.

NO. 3: THEY HAVE GOOD REFERENCES
References are a great way to predict how a tenant 

will behave. Good references show that a tenant paid 
rent on time, didn’t damage the property and stayed in 
communication with the property manager.

If a reference from a past landlord says that the tenant 
did thousands of dollars in damage to their last rental, 
well, obviously that should be an immediate red fl ag. 

Also be sure you are getting the reference from a real 
landlord and not someone posing as a landlord to help 
the tenant.

NO. 4: A CLEAN BACKGROUND CHECK

During the tenant screening process, of course you’ll 
want to conduct a background check. A good tenant will 
have no past discretions and a clean criminal record. 

If they have a history of drug use or brush-ins with the 
law, chances are it will become a problem you’ll have to 
deal with, so it’s advised to kindly decline and move right 
along to the next applicant. However,  some jurisdictions 
have restrictions around criminal background checks, so 
be sure to check your local ordinances.

NO. 5: A GOOD CREDIT REPORT

Don’t skip or underestimate the credit check; It’s a 
good indicator of the character and payment habits of 
your applicant.

Neglecting the credit check is the most common 
mistake landlords make. Not paying their current bills? 
It’s likely they won’t pay the rent.

FINAL THOUGHTS

Finding a good tenant does take some patience, but it’s 
worth it for later peace of mind. Careful tenant screening 
is one of the most important tasks for a landlord or 
property manager, but with these specifi c screening 
tips, you’ll be on your way to a happy and easy renting 
experience.
Keepe is an on-demand maintenance solution for 
property managers and independent landlords. The 
company makes a network of hundreds of indepen-
dent contractors and handymen available for main-
tenance projects at rental properties. Keepe is avail-
able in the Greater Seattle area, Greater Phoenix 
area, San Francisco Bay area, Portland, San Diego 
and is coming soon to an area near you. Learn more 
about Keepe at https://www.keepe.com.

Continued from Page 1

5 Signs an Applicant Will be a Good Tenant



Rental Housing Journal Metro ·February 202116

Rental Housing Journal Metro




