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How to Tell
if Applicant
Will be a

Good Tenant

KEEPE

We all strive to find good tenants,
so here are five signs that an applicant
will be a good tenant for your rental
property from Keepe, the on-demand
maintenance and repair company.

When you’re receiving lots of
applications for tenant positions at your
rental properties, sometimes it can be
difficult and overwhelming trying to
sift through everything.

After all, with so many applications
in front of you, where do you begin?

How do you know which applicants
will make good tenants?

There are a few telling signs as to
whether or not your applicants will be
good tenants.

See ‘5 Signs’ on Page 15
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Pandemic Will Inflict More Pain
on Rental Housing Before Recovery

RENTAL HOUSING JOURNAL

The pandemic continues to burden
multifamily rental housing as rents
continue to fall, and more pain in
coming, Yardi Matrix says in their U.S.
Multifamily Outlook for winter 2021.

“After a year ravaged by a global
pandemic and political division, nothing
would be more satisfying in 2021 than
a return to normal” ... but “it will take
some months to get most of the country
vaccinated and get businesses operating
as normal,” the report says.

“Despite the COVID-19 pandemic,
national rent growth remained relatively
flat on a year-over-year basis, ending the
year at -0.8 percent. There was a large
divergence in performance between
markets, though. High-cost gateway
markets struggled the most, while many
tech hub and tertiary markets thrived,”
the Yardi Matrix report says. Some
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highlights of the report:

“Job growth has been mostly

positive since the summer, but the

economy remains nearly 10 million

jobs off its peak.

e “Nationally, rent growth fell only
slightly in 2020, but there was
a huge variation among metros.
Rents and occupancy levels fell

See ‘Pandemic’ on Page 11
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Portland Rents
Continue Down
But May Be

Bottoming Out

A new report from Apartment
List indicates the area’s
months-long declining
rent picture may be finally
brightening.
See Story on Page 13
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Sign up today for
listings delivered to your inbox!

1031 property

DST, TIC, and NNN PROPERTY LISTINGS.

You will also get a free book on 1031 Exchanges!

Sign Up for Free st WWW.KPI1031.COM
or Call (855)899-4597
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Management Free - No More Tenants,
Toilets and Trash!

Monthly Income Potential

Tenants include Amazon, FedEx,
Dollar General, Walgreens, CVS,
Fresenius, and More

Close your 1031 in 2-3 Days

Multifamily, Self Storage, Industrial Plus get a

and Mobile Homes book on 103]
All-Cash/Debt-Free Offerings - = Exchanges!

Non-Recourse Financing from 40-85% Call today at
Loan to Val
oan fo Value 1.855.899.4597

Cash Out Refinance - Defer Your Taxes
and Receive Liquidity Potential B
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This material does not constifute an offer to sell nor a solicitation of an offer to buy any security. Such offers can be made only by the
confidential Private Placement Memorandum (the "Memorandum”). Please read the entire Memorandum paying special attention to the .
risk section prior investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult
your tax or legal professional for details regarding your situation. There are material risks associated with investing in real estate securities
including illiquidity, vacancies, general market conditions and competition, lack of operating history, interest rate risks, general risks of owning/
operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks, development
risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future resulfs.
Potential cash flow, potential returns and potential appreciation are not guaranteed. Securities offered through Growth Capifal Services
member FINRA, SIPC Office of Supervisory Jurisdiction located at 582 Market Street, Suite 300, San Francisco, CA 94104.
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Sponsored Content

Understanding the Potential Advantages
of the 200% Rule in a 1031 Exchange

By DwigHT KAy, FounDER & CEQO; BETTY FRIANT,
SenNior Vice PResIDENT; AND THE KAy PROPERTIES

TeEAM

“Is that your final answer?” You may recognize
the question made famous by the popular TV
game show Who Wants to Be a Millionaire?
Choosing the right answer in this game gives
you a shot at winning big money, while the
wrong answer leaves you with nothing. Inves-
tors conducting a 1031 Exchange face a similar
make or break decision when it comes to identi-
fying suitable replacement properties.

The right choices can help streamline a smooth
and successful execution of a 1031 Exchange.
Choosing wrong with properties that may not be
viable or deals that are unable to close within
the 180-day time period can derail the entire
1031 Exchange. The good news is that investors
do get to identify more than one replacement
property. However, just like the gameshow,
once that 45-day deadline hits for identifying
replacement options, those answers are final.
Making the most of that short list is one reason
that the 200% Rule is a popular choice for many
investors. The 200% Rule allows an investor

to identify the largest number of replacement
options with four or more properties or Delaware
Statutory Trust (DST) replacement investments.

Under Section 1031 of the Internal Revenue
Code, taxpayers who are seeking to defer
recognition of capital gains and related federal
income tax liability from the sale of a property
are required to formally identify a replacement
property or properties within 45-days from the
date that the original property is relinquished
(the day they closed the escrow on the property
they sold). The tax code gives taxpayers three
different options for identifying replacement
properties on that 45-Day Property Identification
Form — the 200% Rule, the 3-Property Rule or
the 95% Rule.

So, which is the best option to use? Every situ-
ation is different. However, for those investors
who want to maximize their potential options

and identify four or more replacement proper-

About Kay Properties and www.kpi1031.com

Kay Properties is a national Delaware Statutory Trust (DST) investment firm.
The www.kpi1031.com platform provides access to the marketplace of DSTs
from over 25 different sponsor companies, custom DSTs only
available to Kay clients, independent advice on DST spon-
sor companies, full due diligence and vetting on each DST
(typically 20-40 DSTs) and a DST secondary market. Kay
Properties team members collectively have over 115 years of
real estate experience, are licensed in all 50 states, and have
participated in over 15 Billion of DST 1031 investments.

KAY,

PROPERTIES &
INVESTMENTS LLC

This material does not constitute an offer to sell nor a solicitation of an offer
to buy any security. Such offers can be made only by the confidential Private

ties, the 200% Rule is a good choice to explore.
How poEes THE 200% RULE WORK?

Exchangers can identify any number of proper-
ties as long as the gross price does not exceed
200% of the fair market value of the relinquished
property (twice the sale price). It is typically
used when an investor wants to identify four

or more properties. This is the most commonly
used rule for investors considering DST invest-
ments, because of the flexibility in being able to
list multiple properties to build a diversified DST
portfolio. The minimum investment amount for
DSTs typically starts at $100,000 whereas most
commercial real estate properties are priced
above $1 million. So, for an investor who has

$1 million to reinvest, they could opt to put all

of that $1 million into one DST (which is typical-
ly not recommended even when the DST has
many properties inside of it), or they can divide
that $1 million into as many as 10 completely
separate DSTs.

An important mistake to avoid is to make sure
the list of identified properties does not exceed
the 200% limit. The IRS is a stickler for rules. If
the combined price of the identified replace-
ment properties exceeds the 200% maximum
limit — even by a fraction of a percent — it won'’t
be accepted.

HypoTHETICAL EXAMPLE:
EXPANDING YOUR OPTIONS

A married couple sold their manufacturing
business that included the sale of the property
that housed the business, giving the couple $2
million to invest in a 1031 Exchange. The couple
plans to retire and both agree that they don't
want a replacement property or properties that
will require hands-on management. The hus-
band wants to buy a Triple Net Leased (NNN)
fast food restaurant for $1.2 million, while the
wife is in favor of a $1.5 million NNN dollar store.
Both properties are listed on the 45-Day Form,
bringing the total to $2.7 million. They decide to
use the 200% Rule, which allows for up to $1.3
million in additional property listings.

The couple agrees to split the remaining $1.3
million across multiple DST investments, and
they choose to identify:

e $100,000 in a multifamily apartment DST
property located in Denver

e $200,000 in a multifamily apartment DST
property located in Dallas

e $250,000 in a debt free DST portfolio of
NNN leased pharmacies and e-commerce
distribution facilities

e $250,000 in a NNN dialysis facility DST port-
folio with locations nationwide

e $500,000 in a DST portfolio of NNN dollar
stores

Overall, the 200% Rule allows the couple to
identify these seven possible options within their
45-Day period. The DSTs are all packaged and
ready to go with closings that can easily close
within a week. The couple uses the remaining
time to conduct more research and due dili-
gence on the NNN Dollar General and KFC. In
the end, they decide to buy the KFC for $1.2
million, but they like the diversity of being about
to buy a $500,000 DST interest in a portfolio of
dollar stores versus a single location. The re-
maining $300,000 is spent in the two apartment
DSTs.

In this case, the ability to leverage the 200%
rule was advantageous in giving the couple
more options and more time to make a final
investment decision. The outcome also was
successful in that their 1031 Exchange was fully
executed, and their $2 million is now invested
across a diversified portfolio of multiple different
income-producing properties versus only one or
two. However, it also is important to note that ev-
ery situation is unique. Individuals should review
all three 1031 identification options to choose
the rule that works best for your particular situ-
ation as well as always should speak with their
CPA prior to making any decisions.

Placement Memorandum (the “Memorandum”). Please read the entire Memo-

randum paying special attention to the risk section prior investing. IRC Section

1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore
you should consult your tax or legal professional for details regarding your situ-
ation. There are material risks associated with investing in real estate securities
including illiquidity, vacancies, general market conditions and competition, lack
of operating history, interest rate risks, general risks of owning/operating com-
mercial and multifamily properties, financing risks, potential adverse tax con-
sequences, general economic risks, development risks and long hold periods.
There is a risk of loss of the entire investment principal. Past performance is not
a guarantee of future results. Potential cash flow, potential returns and poten-

tial appreciation are not guaranteed. Securities offered through Growth Capital

Services, member FINRA, SIPC, Office of Supervisory Jurisdiction located at
582 Market Street, Suite 300, San Francisco, CA 94104.
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Look to the Past for a Glimpse of the Future

By Davip PICKRON

With the advent of DNA testing, more
and more people are looking at their
ancestry and learning vital information.
What is their heritage? Do they have a
direct line to royalty? Are there certain
markers in their genetics that expose
them to specific illnesses or maladies? It
is often by looking backward that we can
discover and prepare for our future.

By applying that same methodology to
the business of being a landlord, I have
discovered the answer to the question I
am repeatedly hearing from hundreds of
landlords: What do you think 2021 will
bring?

Let me begin with a positive response:
Great things are around the corner. I
also caution that we must prepare for
challenges, as the liberal policies that
will inevitably come from seemingly
united legislative and executive branches
of government will directly affect our
industry. As a private investigator, if I
were hired to do a background check on
the more liberal parts of our country in
an effort to better understand the how
and why of where they are in relation to
landlords, I'd simply need to look back
at the recent history of actions of city
councils, state legislatures and federal
agencies across the United States to
determine what we can expect in the
future.

THE DEGRADATION OF
AMERICA’S GREAT CITIES

If you’ve recently visited some of

the most notable cities in the country,
you see they are riddled with homeless
individuals, many mentally ill, some
addicted to drugs, some with lengthy
criminal records. While it’s an admirable
position to help where we can, the
programs and allowances given to these
individuals has created a very challenging
environment for landlords in these
cities. The shortcomings of government
assistance and programs is they rarely
fix anything. The government shut down
mental institutions in the ‘70s, leaving
no alternative for many who ended up on
the streets. Programs to eliminate illegal
drugs seem ineffective, as drugs pour
over our borders in record numbers. With
the legalization of gateway drugs, more
and more users could end up committing
crimes and eventually joining the ranks
of the homeless. On the legal side, courts
are deferring and dismissing most cases
that come through the court, removing
the consequences of illegal behaviors. For
example, if you steal something in San
Francisco that is valued under $750 and
claim it was an act of survival, then in the
eyes of the law, no crime was committed.
So, who pays for these changes of the past?
Not the government. Business owners,
like landlords, are seen as the source of
funds to subsidize for the effects of these
criminal acts. It’s a modern-day Robin
Hood if I’'ve ever seen one. Its almost as
if these government entities are saying
“we can’t fix it,” so let’s make landlords
responsible for the fix.

Here are a few examples of how
landlords are being treated in cities

governed by liberal policies around the
country:

e Chicago: Windy City landlords
have to follow a precise
onboarding process dictated by
the city. A landlord must first run
an applicant’s credit and give a

After that

they can run a criminal history, but

preliminary approval.

if you deny them as a tenant, you
must provide a reason as to why
that crime would affect the rental.

Portland: Rose City landlords
may raise rent only seven percent
per year. Landlords can terminate
a month-to-month lease for any
reason for the first year, but after
that, you must have a justified
reason to ask your tenant to leave
or you will be forced to pay the
tenant’s relocation cost, which is
$4,500 for a three-bedroom.

Seattle: Landlords in the Emerald
See ‘A Look’ on Page 8

Luther Burbank
Savings
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Closing loans for you.

Income Property Lending

Multifamily Real Estate and Construction Financing

e Zero loan fee option

Member

Whether a purchase or a refinance transaction, we offer:

» Efficient application process
* Hybrid and adjustable rate programs

* Flexible loan structure and pricing

e Loan amounts up to $20,000,000

(1

FDIC ENBER Financing for apartment buildings, mixed-use and commercial properties. Loans subject to credit approval. ©2021 Luther Burbank Savings

Call today to learn more.

Rich Marcus

Income Property Loan Officer
503.914.1340
rmarcus@lbsavings.com
lutherburbanksavings.com
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WE SPECIALIZE

IN SIDING REPAIR
& REPLACEMENT

e Siding

e \\V\iIndows EXPERIENCED

SINCE 1994

* Decking

e Painting

e \Waterproofing

Do You Have a Project
We Can Help With?

Call Today for
a Free Estimate:

503-953-0419

www.PacificExteriorsNW.com

nmn Fully Licensed, Bonded, and Insured ACCREDITED
BBB

MULTIFAMILY NW WA LIC# PACIFBS831MK OR LIC# 215897 BUSINESS
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7 Ways to Get Smoking Under
Control in Non-Smoking Rentals

By JusTIN BECKER

Landlords and building managers have to deal with
several kinds of issues daily. Most of these are routine: a
leaky faucet, a faulty smoke alarm, and so on. However,
in view of the current pandemic, the issue of smoking
(especially when you have a non-smoking building) is
more serious than ever.

Here’s what’s going on right now: A lot more people are
at home every single day. The concept of remote working
will become even more common in the future. Plus,
people are becoming more attuned to their health issues,
especially when it comes to their respiratory system.
Previously, it wasn’t exactly ethical when secondhand
smoke from one tenant affected the apartment of their
neighbors. Today, a landlord could get sued for the same.

Not sure how to get that smoking issue under control?
Here are a few ways to get you started.

1. CoNDUCTING RESIDENT SURVEYS

You can start off by conducting resident surveys about
the issues of secondhand smoke and how to combat it.
This way, you can learn what your residents think about
the smoking policy as it stands now.

You’ll also be able to receive feedback on any potential
restrictions on smoking in the future. By collecting
this information, it will be possible to learn about the
concerns, potential points of conflict, and questions
that your residents might have. When you do start
implementing the changes, it will be easier to enforce
them when you keep all concerns in mind.

2. EpucATING THE RESIDENTS

It’s also a good idea to educate the people who will
be affected by the non-smoking policies. After all,
having apartments for rent doesn’t mean that you just
sit back and collect money. It also means that you have a
responsibility to give people the information they need

to work as a community.

Start by releasing educational messages that will
affect the residents’ way of thinking and also prepare
them mentally for the changes. Include information on
how secondhand smoke affects the health of the whole
family. Getting secondhand smoke under control might
even help reduce asthma in children. Once you wake
people up to their basic right to a clean, healthy, and safe
living environment, it will signal a lot of ease for future
rules.

3. CLEARING UP CONFUSION

When you tell a smoker that they can’t enjoy their pipe
or cigarette, it often triggers some feelings of rebellion.
Make sure that the smoking residents in your apartment
buildings don’t feel like they’re being controlled or that
the new policies are extreme.

Instead, clarify how smokers don’t have to give up that
habit right away, nor do they have to find a new place to
live. All the new policies mean is that they won’t be able
to smoke in certain areas for the good of the community.
The policy should also be worded in such a way that the
smoke is held up as the culprit, not the smokers.

4. HoLbiNnG MEETINGS

It’s helpful if you host community meetings to give out
the information we’ve mentioned above. This will also
provide a platform where concerned residents can ask
questions, discuss answers, and generally reach a mutual
agreement about making the air cleaner.

Hold these meetings when you’re considering a certain
policy or when the new policy is being implemented.
Seek out partners who are working on related projects
within the housing community already. This way, you
have trusted resources at your disposal. Some examples
include asthma programs, health workers, etc.

Above all, these meetings will allow you to give

residents information about cessation resources. You’ll
be acknowledging their concerns and addressing them in
the best way possible. People living in your apartments
for rent will probably have a more closely knit community
as a result. There will be more related advantages when
this occurs, including the smoke-free aspect.

5. SHARING STORIES

Whether it’s at these meetings or just when seeing
them in general, encourage your residents to share
whatever stories they have about secondhand smoke.
Their homes and everyday lives are being changed by
the new policies. So, they deserve to be empowered and
acknowledged.

What’s more, getting to know everyone’s perspective
will also gain more traction for finally adopting the
new policies. This may result in more buy-in from the
residents’ part as well.

6. HAaviNG APPROPRIATE OUTREACH

All the community meetings, information, surveys,
and signage you use needs to be sensitive and culturally
appropriate. This means having the text printed in
different languages. It also includes having bilingual
and people of color invited to speak at the meetings.
Neglecting this aspect of reaching out can alienate some
residents and weaken the impact of your efforts.

See ‘How’ on Page 8
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e Plumbers
e Electricians

* Rehab Specialists

Oregon CCB #163427

ntegratea d

» Maintenance Technicians
* Interior/Exterior Painters
e Complete Turnover Services

* Ongoing Maintenance & Repairs

We Accept: VISA G :

Licensed * Bonded ¢ Insured

Washington Lic. #/RENTAHM016LM
www.rentalrepairs.com

1. Access - Rentegration.com is a
web based, multi-user software offer-
ing cus- tomers 24/7 access to forms
generation, archives, property man-
agement data- base, basic accounting,
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state specific rental
and lease forms. All Rentegration.com
forms are created by attorneys and/or
local rental housing associations.

3. Simplified Accounting - Owners
and managers can track income and
ex- pense for each unit, property and
compa- ny. Perfect for mid and small
size property managers and indepen-
dent rental own- ers, who neither have
the need or budget fo larger, more

rentegration.com 503.933.6437

Ren egruhon com

at your F i igertips

4. Management Database - Rente-
gration.com is an easy to use, database
driv- en software. Most form fields are
auto populated from the database. The
mod- ules are all integrated and work
together. For example, a customer can
use the rent- roll function to identify
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple
clicks of the mouse.

fic reljtal and Iease
aIIPblé in:

sales@rentegration.com

RENTAL HOUSING JOURNAL METRO -FEBRUARY 2021



RENTAL HOUSING JOURNAL METRO

President Elect: Melinda McClelland « Past President: Ken Schriver
Secretary: Lynne Whitney « Treasurer: Sandra Landis « Office Manager: Cari Pierce

President: Ron Garcia « Vice President: Phil Owen

QIR EGON

10520 NE Weidler, Portland, OR 97220
503-254-4723 « Fax 503-254-4821

info@rhaoregon.org
www.rhaoregon.org

RHA Oregon President’s Message
How are You Spending Your February?

February 2021: Like so many other seasons and events,
it feels different this year.

Sure, we will still be watching the Super Bowl and
celebrating Valentine’s Day. And a lot of us will take
President’s Day off from work or school. But so many
of us are working from home, home-schooling, or don’t
even have a job, that having a day off just doesn’t sound
that exciting.

I am not sure how Cupid is faring in this pandemic
either. It seems like these days a great romantic date
might be to go out and get the vaccination. And as
difficult as that may be to pull off, it’s still probably
easier than finding an open restaurant!

Our Super Bowl parties need to remain within our own
pods now, instead of with our old friends. For me, that
means my wife and I get to watch the game together. By
ourselves. Like we watch TV every other night. Maybe
we need to create party noise the way the stadiums create
crowd noise in the absence of real people. Is there an app
for that?

But this year, President’s Day has really taken on a
renewed significance! Oh sure, we have a new guy in the
Oval Office and once again proved to the world we could
transfer power without ending up at war (even if it did
require the National Guard). But for me, it means being
the newly re-elected president of the Rental Housing

Alliance Oregon! It means that I can once again share
my outlook with our members without risking my social
media account status. What a great day!

So, let me share with you some great ways to spend
some days in February as Landlords while we all battle
the effects of COVID-19. Here is what [ am doing:

For me, I mourn the loss of some close friends. I stay
socially distant and I hope to get vaccinated soon. I wear
a mask. I’ve helped deliver food baskets at my church to
the homeless.

And 1 am staying on top of the quick-changing
eviction moratorium regulations (as they both alter my
relationship with my tenants and affect my income from

rents) by attending a lot of Zoom classes.

I am also going to apply for landlord relief to get 80
percent of my past owed rent paid back to me by the
State of Oregon, thanks to HB 4401, which was passed
with support from Rental Housing Alliance Oregon’s
lobbying efforts. Go to this site now: https:/www.
oregon.gov/ohcs/housing-assistance/Pages/landlord-
compensation-fund.aspx

While I recognize that I am struggling a bit, I also
know a lot of other landlords are struggling a lot more.
So what else can we do? Share your story! RHA Oregon
has created a MobileCause app — it’s like a go-fund-me
account for fellow landlords. We want to hear how you
have been affected personally. Submit your situation and
you will be eligible to receive some cash assistance. Go
to https://igfn.us/e/UD5z9Q .

Of course, we need your financial help too. You can
donate from the website, or you can donate from your
phone! Text rha2020 to 41444. It’s the most exciting thing
I have done this month and it’s super easy, a heartfelt
show of affection. It may even give you a presidential
glow! I hope you have a great February. Please donate
now.

Learn more on our website at www.rhaoregon.org

— Ron Garcia
RHA Oregon President

MEMB

*  Legislative Représentation
o NN Members
*  Educatnonal Classes

Tenant Screenings
=  Membership siarting ai $99

1927, the Rental Housing Alliance
has set the standard for community

ation by landlords providing

fair housing.

THE VALUE OF

= CGeneral Membership Dinner Meetings

=  Mentor Program- FREE Mentor Roundiable

*  Syhstantal discounts on Rental Forms, Education &

= Fully staffed office open Monday-Friday %am-5pm

PRESIDENT | CEO

GABEJOHANSEN

SHELTER MANAGEMENT INC.
PRINCIPALBROKER | OWNER

SMI COMMERCIAL REAL ESTATE LLC

ANNOUNCING THE ACQUISITION OF

SHELTER

MANAGEMENT INC.

We're excited to announce
that Gabe Johansen, Owner
and Principal Broker of SMI
Commercial Real Estate
LLC, has acquired Shelter
Management Inc.

SMI now provides a full range

of services to multi-family and
commercial property owners—
brokerage, property management,

and commercial lending. Through our
expanded services, we appreciate the
opportunity to strengthen connections
with current clients and develop
partnerships with new clients. We look
forward to being aresource to you.

503.390.6060

WWW.Smicre.com

SHELTER MANAGEMENT INC
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A Look to the Past Can Tell a Lot About the Future

Continued from Page 4

City must rent to the tenant who
has the first qualifying application,
called first-in-time, and they cannot
perform a criminal background
check on a potential tenant. The
city controls almost every rent,
deposit, and fee you can imagine

e Colorado: Centennial ~ State
landlords must accept Section
8 housing; they have no choice.
They cannot discriminate against
“source of income” or who pays
the rent.

e Nationally: Landlords have been
forced to carry tenants for months
without being able to evict due
to several eviction moratorium

decisions handed down through
the U.S. Legislature and executive
branch.

These are just a few of hundreds of
laws stacked against landlords around the
country. As you can see, they are coming
from all levels of government: city, state
and national.

LANDLORDS IN LOCKSTEP

As a group, how can smaller landlords
even compete with the massive strength
of these government entities?

This is the year of banding together.
If you are not part of a local or national
association, it’s time. We need
representatives in our local, state, and
federal government to fight for us. We

need attorneys filing lawsuits and taking
our cause to the Supreme Court. I believe
property rights will be on the table, and
possibly hang in the balance, in the next
4 years.

It’s not all doom and gloom ... just the
opposite. Landlords are smart and, in the
end, we will win. Being a landlord is the
best job in the world, we just have to be
willing to pivot and know we will have
some fights that start at city hall and make
their way to the highest courts in the land.
By banding together, arm in arm, we can
overcome any challenge the government
throws at us. [ am grateful for the
amazing years I took for granted, but my
instinct says we must roll up our sleeves
and get to work; but we as landlords are
used to that. In the end, the Constitution

SAVE THE DATE

—

Join us on Wednesday, March 17" for
a Virtual Panel Presentation on the
Spring 2021 Apartment Report

$50 Members*
$75 Non-Members

*discounts for bulk registration available

55 of every registration donated
to the Oregon Food Bank

ANA

MULTIFAMILY MW

i e Pty Seaiien. S

: Apartment Report

T

|

o)

MULTIFAMILY MW

i da e Pogmn g ey S sy

New Year,
Same Great Education

MultifamilyNW.org/events

PROMOTE. INSPIRE. ENGAGE.

2020 Virtual Education Overview:
Total Class Attendees: 6,760
Total number of classes: 118

First 7 classes of 2021: 517 attendeas

Events@multifamilymw.org

Average number of attendees per class: 57

Average number of classes per month: 13

Got questions? We are happy to assist you
with planning your MENW engagement strategy.

Take advantage of sponsoring a class. Come where
your clients, and potential clients, already are.
MFNW education classes happen every week

and there is a topic for everyone!
Want to reach Managers? There's a class for that.
Leasing Agents? We got that too.

Maintenance? Yep, we've got that covered.

%o what are you waiting for?

MULTIFAMILY NW
Tha dasaciation Promating Dsatsty Restal Houmg

ERE

.

drafted by our founders will be the saving
grace, as they were wise enough to know
that property rights are at the core of
being American.

Make 2021 the year of getting your
house in order and then banding together
with others in your local, state and
national landlord associations. To find
your local REIA go to https://nationalreia.
org/find-a-reia/

David Pickron is president of Rent
Perfect, is a private investigator, and a
fellow landlord who manages several
short- and long-term rentals. Subscribe
to his weekly Rent Perfect Podcast
(available on YouTube, Spotify, and
Apple Podcasts) to stay up to date on
the latest industry news and for expert
tips on how to manage your properties.

How to Control
Smoking in
Non-Smoking
Rentals

Continued from Page 6

7. GETTING INTO
COLLABORATIONS

Think about how the existing programs
can work with new efforts to go smoke-
free. It’s important to get in touch with
community leaders and stakeholders
who agree with your views on providing
smoke-free housing.

Having partnerships with such groups
will also give you the benefit of their trust,
goodwill, experience, and connections
with both the residents as well as housing
providers.

When you sit down with such groups,
address the areas where you have
common concerns and how all parties can
collaborate to achieve their goals. At this
point, it’s also essential to discuss how the
parties can share their recourse, including
time and expertise.

It’s also best to include all your staff
in this kind of planning. Give them the
training they need to properly implement,
enforce, and uphold the new policies.
Staff members should be aware of what
the new smoke-free rules entail, when
they start, and how they can help residents
with their issues and queries.

THE TAKEAWAY

Secondhand smoke is harmful to both
kids and adults. In condominiums and
apartment buildings, this concern is
even more pressing due to the pandemic.
Ventilation systems, wall cracks, and
even plumbing could take the smoke from
one place to another.

The only solution here is to make the
housing system smoke-free. You’ll be
safe on the legal front, along with a
reduction in fire risk and turnover costs.
It’s a win-win all around. So, consider
following these steps today. You’ll feel
the difference soon.

Justin Becker is a property owner in
the state of Michigan and has a pas-
sion for managing communities. He
owns apartment complexes and mobile
home communities, and has been writ-
ing his own blogs for his properties for
several years.
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MULTIFAMILY NW

The Association Promoting Quality Rental Housing

FORM OF THE
MONTH

Assistance/Companion Animal
Agreement

- M106 OR-WA

The Assoc promoting QU2 Rental Housi"®
f jation ing Quality i
Vi A‘ ‘A( H A

e following*

~ Weight

If your resident or applicant shows valid documentation

~o animal M " e 0:‘)3“ T e ﬂ\rﬁ;&& th?t ‘fheir petserves asan assistance or companion animal,

’ TNho soqistance anme \\NS\\“ ot be alloved ou\:;d oy way 10 11° _\ex‘e:\m geposiing gj;‘g;\a\'e‘g e use exclustV | thls.1s form you w11.1 need tq protect your property. "Fhe

b e assisan®® Znn\rr:\:\wm ot be cham(e;: ortee ;3“:;‘557? ninoudes & e rOmPY et wich R disturd Assistance/Companion Animal Agreement contains

6. The 8% ‘\aa:\((::ee 1 will 10t 08 AT " Sapose of P Y \s‘e fL“ angage in trea " language detailing resident responsibility for the animal,

! ?;EZ::} Y 'ee\i‘{\ : o ‘:\ck e pet st a“\"‘“f\:\spmd of prope™y ::je‘;‘ﬁ;“ff:’asgs\ame animel: similar to the Pet Agreement. Itis critical that the housing
Res il N e Ci

provider does not charge any additional fee, deposit,
rent, etc. related to the assistance/companion animal.
Typically, the animal’s status of being a companion

a A rding 5Si i i i i
acdit o8 e snallndem: €8 quaing 1008 © a omergency PO or assistance animal is determined by the resident or
12. Ay yest of VIS 2 “an derm nce anima! e event© entis Nt © ter . . .
a.Resident 8N Se suits, T oy any 25 son(®) 110 T Gwner ST s o applicant completing a Reasonable Accommodation
ty O i
or p!

ne followind P stance @ if the em . . . .
are oy contect®! form with a note from a health care provider. This Fair

s 0 N .

Housing rule supersedes any pet policy you may have

in place at your property.

RESIDgRT

x o e ass! . enent o The Multifamily NW Forms Collection is avail-

) e i od n . able immediately and electronically at www.
=T RentalFormsCenter.com, via electronic sub-
scription software through www.tenanttech.com
& by mail or pick-up of printed triplicate forms
at www.multifamilynw.org.

RES\DEN
We agree

% ~RESIDENT — “oAE
~~ RESIDENT  omE

X
DATE RESIDENT
_
T

X'O’WVNVVEVQV/KGVENT

~RESIDENT

Multifamily NW Schedule
FEBRUARY 1 WEBINAR: LANDLORD TENANT LAW 1-PART A 10:00 AM - 12:00 PM
FEBRUARY 3 WEBINAR: EVICTION MORATORIUM, HB 4401 10:00 AM - 12:00 PM
FEBRUARY 3 WEBINAR: LANDLORD STUDY HALL — PROPERTY INSPECTIONS & COVID PROTOCOL 6:30 PM - 8:00 PM
FEBRUARY 8 WEBINAR: LANDLORD TENANT LAW 1-PART B 10:00 AM - 12:00 PM
FEBRUARY 9 WEBINAR: FAIR HOUSING BASICS 10:00 AM - 11:30 AM
FEBRUARY 10 WEBINAR: JOB DESCRIPTIONS -HR 12:00 PM - 1:00 PM
FEBRUARY 15 WEBINAR: LANDLORD TENANT LAW 2-PART A 10:00 AM - 12:00 PM
FEBRUARY 22 WEBINAR: LANDLORD TENANT LAW 2-PART B 10:00 AM - 12:00 PM
FEBRUARY 24 WEBINAR: LEASING WITH CONFIDENCE - ONLINE MARCHKETING 1:00 PM - 3:00 PM
FEBRUARY 25 WEBINAR: TOP TEN MISTAKES LANDLORDS MAKE 10:00 AM - 12:00 PM
MARCH 1 WEBINAR: ADVANCED LANDLORD/TENANT LAW 10:00 AM - 12:00 PM
To advertise in Rental Housing Journal, call Vice President/Sales Terry Hokenson
at 480-720-4385 or email him at Terry@rentalhousingjournal.com
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By Kevin HARMON
OwNER, KeviN HARMON INSURANCE
AGENCY

The basic theory of insurance is to
put you back in the same position
you were in before the claim hap-
pens. What triggers the policy to pay
the cost to replace an old building
with a new building? Before a claim
happens, you need to know whether
your building is covered for Actual
Cash Value, Replacement Value,
Extended Replacement Value, or
Guaranteed Replacement Value.

ActuaL CasH VALUE is defined as the
cost to replace the building minus
depreciation. A 50-year-old building
would have a good deal more de-
preciation than a building that is only
five years old.

RepLACEMENT VALUE is defined as the
cost to replace the building without
depreciation — subject to the limit on
the policy. So, if you have a building
insured for $2 million — but the cost
to rebuild it is $2.5 million — you real-
ly don’t have replacement coverage
at all. With rapidly rising inflation on
building costs, the need to update
the limit on your policy is constant.

Most insurance companies offer an
inflation solution in the form of the
ExTeEnNDED REPLACEMENT CosT endorse-

Sponsored Content

Replacement Coverage — How Does it Work?

ments. This endorsement agrees to
an added percentage above the pol-
icy limit to account for the inflationary
increase in the cost to rebuild. The
added protection can vary from 10
percent to 50 percent. A $2 million
building limit with a 125 percent
Extended Replacement endorse-
ment would pay up to $2.5 million to
rebuild.

One of the newer coverages avail-
able is the GUARANTEED REPLACEMENT
CosTt endorsement. This endorse-
ment offers the highest level of
protection. The endorsement agrees
to pay the cost to rebuild regardless
of the limit on your policy. Generally,

the endorsement is only available
on newer, well-maintained buildings.
The insurance company would likely
require that you:

e Insure the building for the limit
they determine to be cost to
rebuild

e Accept the coverage limit
increases from their inflation pro-
tection clause

e [nform them of any changes or
upgrades that would increase the
cost of reconstruction

Keep in mind, however, that replace-
ment coverage requires replace-
ment. The insurer usually pays the

claim at the depreciated (actual
cash) value first, then reimburses the
replacement value after the repairs
or replacement are completed.

There is a difference in premium from
one endorsement to another, but the
benefits of insuring your building for
replacement could easily outweigh
the premium if you have a claim.

Be sure to check with your agent to
find out what type of replacement
coverage you have. Also check to be
sure you have enough coverage to
reconstruct your buildings. There are
significant claim penalties when your
buildings are insured for less than
the cost to rebuild them.

Reviewing your building coverages
annually can make certain that you
won'’t be under-insured.

As your local Farmers® agent in
Portland, Oregon, Kevin Harmon
helps customers like you identify the
insurance coverage that best fits
your needs. This process is straight-
forward and personalized to help
make you smarter about insurance.
Kevin has the knowledge and expe-
rience to help you better understand
your coverage options — whether
that’s auto, home, renters, business
insurance and more.

FARMERS KNOWS
HABITATIONALAND CAN HELP
YOU GET SMART ABOUT YOUR

COVERAGE.

m Apartments
m HOA's

Call (503) 644-7227 today!

Letmehelpyou getsmartaboutyourcoverage options.

Kevin Harmon

Your Local Agent

2012 N Rosa Parks Way

Portland, OR 97217
kharmon@farmersagent.com
https://agents.farmers.com/kharmon

3k

FARMERS

INSURANCE

overflowing bathtub?

leaking hot water heater?

irget to open the flue?

cooking fire?

fireswater. wind
smoke.vandalism
blood-borne pathogens

Restoring
property damage

since 1950

24 hour emergency senvice
locally owned and operated
full-service general contractor

certified in mold, lead based
paint and bichazard cleanup

alter

beafare

%)
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|M| Yardi Matrix

HAINSWORTH
LAUNDRY COMPANY

- U.S. Multifamily Outlook

Winter 2021

Pandemic Inflicts More Pain
Before Recovery Begins

Pandemic Likely Will Inflict
More Pain Before Recovery

Continued from Page 1

e sharply in high-cost gateway
markets, as renters left crowded
and expensive coastal centers.
More affordable markets in the Sun
Belt, Southwest, Midwest and Mid-
Atlantic saw modest rent growth.

e  “The pandemic slowed
construction. With more than
750,000 units under construction,
new supply should stay in the
300,000 range for a few years.

* “We expect 2021 to be better than
2020, particularly the second half,
but the year won’t be without

deployment may increase the speed of the
recovery,” the report says.

Yardi Matrix is a business develop-
ment and asset management tool for
investment professionals, equity in-
vestors, lenders, and property man-
agers who underwrite and manage
investments in commercial real estate.
Yardi Matrix covers multifamily, indus-
trial, office and self storage property
types. Email matrix@yardi.com, call
480-663-1149 or visit yardimatrix.com
to learn more. Yardi develops and sup-
ports industry-leading investment and
property management software for all
types and sizes of real estate com-
panies. Established in 1984, Yardi is

YOUR TENANTS DIRTY
LAUNDRY, OUR PROBLEM.

Hainsworth — keeping properties and tenants clean and happy for 55 years.

¢ State-of-the-art brand name equipment
» 24/7 personalized assistance

tumult. Gatewa markets will p . ¢ Friendliest and fastest response time
. Y based m. Santa Bart_)ara’ Calif., a’?d * Easy-to-use app for payments and rewards
continue to Struggle: and the serves clients worldwide. For more in- ¢ Residual income stream for your property

industry will have to deal with weak
rent collections, eviction bans,
forbearance requests, lobbying
for renter aid and a new federal
mortgage oversight regime,” Yardi
Matrix says in the report.

RENT PAYMENT CONCERNS

Yardi Matrix said although rents held up
better than expected in 2020, considering
the circumstances, the market has issues
to work through. One is the rate of
collections. With the excessive job losses
caused by COVID-19, many forecasted
a decline in rent payments. For the most
part, that hasn’t materialized, as tenants
have prioritized their rent payments.

However, rent payments did decline
slightly at year-end as federal aid
wound down. According to the National
Multifamily Housing Council’s Rent
Payment Tracker, 93.8 percent of
apartment households paid rent by the
end of December—down 2.1 percentage
points from December 2019.

“There is hope for a strong economic
recovery as 2021 proceeds, but much
of that hope will depend on the pace
of vaccine adoption and the reopening
of businesses nationwide. In the early
stages, the vaccine rollout appears to be
lagging initial expectations; however,
a new presidential administration and
an organized national effort for vaccine

formation on how Yardi is Energized for
Tomorrow, visit yardi.com.

Call 800-526-0955 today to get started. hainsworthlaundry.com

Trip Hazard

Removal Specialists

v
L

&l - Fast, Clean and Precise

* Cost-Effective
» Environmentally Friendly
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New Year, New

Laws, Part Deux
How HB 4401 Affects 2021

By BrabLEY S. KrAUS
ATTORNEY AT LAw

When 2020 came to a close, many
landlords waited to see what new laws
would be handed down to them from the
December special session. As these laws
regulate their businesses—and often their
livelihoods—Iandlords hoped for clarity,
assistance, and understanding from our
elected officials. What they received,
instead, was House Bill 4401.

HB 4401 continues to complicate
the dynamics of the landlord/tenant
relationship and, with seeming intent,
places further pitfalls for landlords.
Most landlords have been hoping for a
simple answer to the question of when
they can expect to see rental payments
again, either from their tenants directly
or from the state. On that point, HB 4401
fails the test, creating a confusing mix
of timelines related to important time
periods—the “emergency period” and the
“grace period.”

The emergency period was defined
previously in House Bill 4213, the
legislature’s eviction moratorium law
passed last summer. The emergency
period was effectively the period of time
wherein landlords could not demand
payment from their tenants. HB 4213 also
provided a grace period for tenants in the
form of a six-month window—ending on

March 31, 2021—in which tenants would
need to pay back the balances that arose
during the emergency period. Those time
frames are now fluctuating, depending
on whether certain events defined in HB
4401 have occurred.

Whether these events have occurred
is important, due to the structure of HB
4401. For starters, HB 4401 provided
an avenue for landlords to serve non-
payment notices again, at least for January
rent only. As good as that sounds, a closer
look reveals an empty offering. HB 4401
requires landlords to serve statutory
declarations of hardship and a statutory
notice of tenants’ rights along with every
non-payment notice, every balance- due
notice of any kind, and every summons
for evictions of any kind. If the landlord
fails to do so, the emergency period and
grace period are automatically extended
until June 30, 2021. The tenant is also
provided a defense to any eviction based
on non-payment, while the landlord could
face exposure under HB 4401’s damages
provision.

The automatic extensions of the
emergency period and grace period are
the unfortunate reality that landlords
face, thanks to HB 4401. The declaration
of hardship form mentioned above can be
returned to the landlord from the tenant at
almost any time and is unchallengeable.

If your tenant returns the form to you,
the emergency period and grace period
are automatically extended until June 30,
2021, meaning landlords cannot demand
rent until at least July. Landlords cannot
demand further documentation from
their tenants, question the declaration,
or require multiple declarations. Doing
so violates HB 4401, and triggers the
damages provision.

Landlords expecting HB 4401 to lend
financial assistance to them are also likely
to be disappointed. While HB 4401 did set
up a landlord-compensation fund of sorts,
as of this writing, no process to apply for
said funding exists. Additionally, and
most important, landlords are required to
forgive 20 percent of the tenants’ unpaid
balance in exchange for funding from
the state, along with other restrictions
which exist during the “pendency of”
their “distribution application.” Forgiving
20 percent of unpaid rent likely wipes
away the profit margin for any landlord,
which is typically not large to begin
with. Finally, the fund will likely benefit
small mom-and-pops first, which, while
immensely helpful to them, will likely
leave landlords with medium to large
portfolios out to dry through no fault of
their own, other than the fact that they

own more rental units.

While COVID-19 cannot be minimized
in the problems it has caused, HB 4401
continues the failure to distinguish
between tenants who actually need help
(i.e., those who can prove that COVID-19
has caused financial hardship for them)
and those who are simply gaming the
system (i.e., not paying rent simply
because they do not have to). While I am
confident our elected officials think that
the latter does not exist, I encourage them
to give me a call to discuss that very issue.
In short, HB 4401 continues the implicit
punishment of landlords for a problem
they did not create. Given the complexity
of this new law, and the potential exposure
it creates, landlords are encouraged to
fully understand this law before taking
actions that could trigger it.

Bradley S. Kraus is an attorney at
Warren Allen LLP. His primary practice
area is landlord/tenant law, but he also
assists clients with various litigation
matters, probate matters, real estate
disputes, and family law matters. A na-
tive of New Ulm, Minnesota, he contin-
ues to root for Minnesota sports teams
in his free time. You can reach Mr.
Kraus via email at kraus @warrenallen.
com, or by phone at 503-255-8795.

ﬁ lonic-Paint
=  Additive

Fiskann Say

The combination of
COVID, deadly heat waves
and catastrophic wildfires
has put air purification

at the forefront of

the concerns about
providing clean,

healthy air in our

homes. Builders

and homeowners
ECEE

rethinking

indoor air

quality

systems that

can keep

families

safe.

386-246 8694
www.ionicpaint.com

Customer satisfaction,
99.99%

All-

natural

paint

additive
eradicates
airborne

VIruses,

smoking

odors,

thirdhand

smoke, mold
spores and cat
urine odors. No
electricity, filters or
servicing required.

Warren Allen ..

TORNEYS AT LAW

WWW WARRENALLEN.COM
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Are Portland Rents Finally Reaching Bottom?

Most Recent Report from Apartment List Shows Rents Down Sharply by 7.2 Percent Year-Over-Year

APARTMENT LisT

Portland rents have been headed
downward for the past 10 months,
according to the latest report from
Apartment List, but may have now
reached the bottom.

Over the past month, Portland rents
declined another 0.4 percent, and are
down sharply by 7.2 percent year-over-
year.

Oregon as a whole logged rent growth
of -1.9 percent over the past year.

Median rents in Portland are $1,114 for
a one-bedroom apartment and $1,299 for
a two-bedroom.

This is the 10th straight month that
the city has seen rent decreases after an
increase in March of last year.

RENTS RISING ACROSS CITIES
IN THE PoRTLAND METRO

The trend around the country of large
urban metros seeing rent declines while
the suburbs show rent increases is also
occurring in Portland.

In the suburbs, rents have risen in eight
of the largest 10 cities in the Portland
metro for which Apartment List has data.

Here’s a look at how rents compare
across some of the largest cities in the
metro:

*  Beaverton is the most expensive of

+2%0

0%

=105

=15%

- 5 %

-0 %

Jan
2020

Feb Mar

Apr May Jun

Sourcae: Apartrmant List Rent Estimatss
R data sosilabla ol aparfmaniisf com/resaanch.cadagondate- mnl-asfimatee
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Rent Declines Are Slowing in the New Year
Cumulative YoY Rent Change, Among Ten Cities with the Largest Rent Declines

7. Adinglon
5, Oakiand

Dec

Aug Sep Oct HNov Jan

201

Top 10 Largest
Yof Aent Declines

10. Jarsey City -12%
9. Chicago -13%

8. San Jose -13%
-14%

&. Washington DG - 14%
-15%

4, Boston -19%
3. Bearthe -20%
2. New York -27%

1. San Francisco =2 7%

Apartment (Q)) List

reached the bottom.

“At the other end of the spectrum, many
of the mid-sized markets that have seen

January 2021 Rental Trends: Portland vs. Mational Compansons

all Portland metro’s major cities, rents grow rapidly through the pandemic 52290 f5%
with a median two-bedroom rent of  have seen just modest increases this —— H DTI:I £1.580 Los
$1,538. month,” Apartment List says in the most - | 'i
«  Of the 10 largest Oregon metro recentreport. 551 200 31 5”51-!54]51 il 0 i
cities that Apartment List has data At Apartment List, we estimate the me- & §1.200 51,200 51 174 - ‘ﬂ‘-
for, eight have seen rents rise year- dian contract rent across new leases j 100104 .__15:
over-year, with Bend experiencing signed in a given market and month. To =
the fastest growth (+9.7 percent). capture how rents change in a market £500
«  Vancouver, Salem, and Hillsboro °¢" time, we estimate the exp ected "'15'*'
have all experienced year-over- price change that a rental unit should
year growth above the state average experience {flt were to be /easeq today. ‘pﬁ;) ﬁ“’m f qﬁf Qfﬂ wP# ﬁ;b .'if‘ﬁ e;,ﬁ& qf‘,
We start with fully-representative me- ‘;6' 4
(5.5 percent, 5.4 percent, and 2.4 . .
. dian rent statistics for recent movers,
percent, respectively). . . ,
estimated using the Census Bureau’s “"Fﬂ'ﬂ""‘“t @‘.h Lizt = Madian 285 Beni = ¥/ Pem Grasth
American Community Survey. We
RENTS MAY HAVE REACHED then extrapolate this data forward to
THE BOTTOM the current month using a growth rate City Median 1BR Rent Median 2BR Rent M/M Rent Growth  Y/Y Rent Growth
“Our national index ticked up by 0.1 calculated from our listing data. _We fil- Bortiand $1.110 $1.300 0.4% 709
percent from December to January, the ter 'these data t'o capture the pr lces 'at
first monthly increase that we’ve seen which I’?I‘lt&/ umts_trgpsact, which QUI.te ancouver $1.180 $1.400 0.1% 5 5%
since last August often differ from initial or average list
' _ prices.1 Finally, we calculate growth Gresham $1.080 $1.350 0.2% 1.5%
“Although the data continue to show rates using a same-unit analysis sim- _
significant regional variation, the markets jlar to Case-Shiller’s approach, com- Hillsboro $1.380 51.510 0.6% 2.4%
that have beeg most he?wil.y impacted  paring o{7/y urllits for |{vhich.we obsgrve Beaverton $1.270 $1.540 0.5% 0
by the pandemic are beginning to enter transactions in multiple time periods
calmer waters. In the pricey coastal metros  to provide an accurate picture of rent Tualatin $1,380 £1,490 06% 1.3%
where rents have been plummeting, this growth that controls for compositional _ )
month’s data implies that we may have changes in the available inventory. LI E $1,320 $1.510 S B
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FAST &

FRIENDLY
NEAT &
CLEAN
SERVICE
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ENSURE
YOUR
CHIMNEY
IS SAFE
AND
PROPERLY
MAINTAINED
* ok X
LICENSED
BONDED
INSURED
OR #49750

WA LICENSE #
PORTCIO05PZ

Sponsored Content

Dryer Vents Inspection and Cleaning

Tips for Protecting Your Property and Your Tenants from Fire Danger

SusmITTED BY PORTLAND CHIMNEY
& MasonRy INc.

The vents of dryers serve the same
purpose as the chimney of a fire-
place: a way for exhaust to be
allowed to get out of the building.

Usually these vents are vented
through the roof or out the side of
your buildings. Either way, there must
be a clear passage for the exhaust to
get out.

STRUCTURAL

Under no circumstances should
these vents be allowed to vent any-
where inside the building, such as an
attic or the like. This is simply allow-
ing the exhaust and flammable lint

to be vented into an enclosed, often
unattended area. This is a fire waiting
to happen.

CLEANING
The lint that is built up in these vents
is highly flammable and must be

PORTLAND
CHIMNEY

& MASONRY, INC.

Chimneys provide heat for your home; venting Gas Furnaces,
Oil Furnaces, Woodstoves, Gas Inserts or Open Fireplaces.

To assist you with this directly we are offering a

WINTER SPECIAL DISCOUNT

On all your chimney & masonry repairs.

CALL TODAY FOR A FREE ESTIMATE

As an Essential Business we are here
to safely service your chimney & masonry needs.

. 503-256-9140

BRICK, BLOCK, STONE, CHIMNEY REMORTAR OR REBUILD,
FIREBOX REBUILDS, CHIMNEY LINERS & MORE.

% (=0 11 2 ]
',W)M“” . .
s Any 1-3* Story Open Fireplace Chimney
Level One Inspection/Cleaning

503-256-9140

*3 Story Homes added fee may apply due to access
Coupon valid thru 2021

m«/‘gﬁeﬁq

MAny 1-8* Story Chimney with a Lined Wood
Stove or a Free Standing Wood Stove

’

-

G

*3 Story Homes added fee may apply due to access

PORTLAND CHIMNEY®
‘u)
210~ =

CINTEED

Level One Inspection/Cleaning

503-256-9140

Coupon valid thru 2021

Ask about Senior Discounts on Brick Repair
All Work Guaranteed and Done By Experienced Professionals

www.portlandchimneyinc.com

cleaned out on a regular basis, as
should the chimneys for fireplaces.
If this lint were to catch fire, it could
cause severe damage to your prop-
erty.

“An estimated 2,900
clothes dryer fires in
residential buildings
are reported to U.S. fire
departments each year
and cause an estimated
5 deaths, 100 injuries,
and $35 million in
property loss. Clothes
dryer fire incidence in
residential buildings
was higher in the fall
and winter months,
peaking in January

at 11 percent.”*
—USFA (U.S. Fire
Administration)

CLoGs

Plus, the more these vents clog,

the more time is needed to dry the
clothes in the dryers. This can waste
a great deal of money on electricity
and is also why these vents should
be cleaned out on a regular basis.
Extremely clogged vents are harder
to clean and may require extensive
measures to gain access to the clog,
which can be costly.

INSPECTION
It is vital as the first step of servicing
the dryer vents to inspect the air flow.

If there is no air flow or low air flow it
is an indicator of one of the following:

e (Clog in vent system

e Pinched transition (accordion
style vent that connects the dryer
to the rigid venting in the wall).

e Dryer not connected

e Damaged dryer

A Certified Dryer Vent Technician
should inspect the air flow to deter-
mine the air flow, a5 noted above, as
part of the annual maintenance of the
dryer vents.

So protect your property, protect
your tenants. Ensure your dryer vents
are properly vented and cleaned for
maximum safety and efficiency. You
can always call a Chimney Profes-
sional to inspect the venting and to
clean the vents when needed.

References:

“www.usfa.fema.gov/media/
press/2012releases/080712.shtm
“Clothes Dryer Fires in Residential
Buildings” (2008-2010) is part of the
Topical Fire Report Series

“Clothes Dryer Fires in Homes” -
8/7/12 Press Release
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S Signs an Applicant Will be a Good Tenant

Continued from Page 1

You just have to know what to look for to easily
identify the good from the bad and put your mind at ease.

No. 1: THey FiLL OuTt THE APPLICATION
PROPERLY

A sign of a good potential tenant is that they properly
fill out the application. That may sound overly simple, but
this means that they include the appropriate documents
that are asked for and fill out everything correctly.

Completing some simple paperwork properly is a good
sign that they’re responsible and reliable, whereas if the
applicant can’t even fill out the application correctly or
doesn’t provide the appropriate documents, that’s a bad
sign — especially in the very beginning stages of the
application process.

No. 2: THey DonN’T Move Too OFTEN

Along with knowing the reason why your applicants
want to move, it’s also important to know how often
they’ve moved in the past.

One of the main (if not the main) qualities you should
be looking for in a tenant is stability and financial
responsibility.

If they haven’t moved around too much in the past,
that’s a good indicator that they got along well with their
previous landlords and didn’t have anything disruptive
happen while they were living there.

No. 3: THey HAve Goob REFERENCES

References are a great way to predict how a tenant
will behave. Good references show that a tenant paid
rent on time, didn’t damage the property and stayed in
communication with the property manager.

If a reference from a past landlord says that the tenant
did thousands of dollars in damage to their last rental,
well, obviously that should be an immediate red flag.

Also be sure you are getting the reference from a real
landlord and not someone posing as a landlord to help
the tenant.

No. 4: A CLeaN BACKGROUND CHECK

During the tenant screening process, of course you’ll
want to conduct a background check. A good tenant will
have no past discretions and a clean criminal record.

If they have a history of drug use or brush-ins with the
law, chances are it will become a problem you’ll have to
deal with, so it’s advised to kindly decline and move right
along to the next applicant. However, some jurisdictions
have restrictions around criminal background checks, so
be sure to check your local ordinances.

No. 5: A Goobp CRepIT REPORT

Don’t skip or underestimate the credit check; It’s a
good indicator of the character and payment habits of
your applicant.

Neglecting the credit check is the most common
mistake landlords make. Not paying their current bills?
It’s likely they won’t pay the rent.

FINAL THOUGHTS

Finding a good tenant does take some patience, but it’s
worth it for later peace of mind. Careful tenant screening
is one of the most important tasks for a landlord or
property manager, but with these specific screening
tips, you’ll be on your way to a happy and easy renting
experience.

Keepe is an on-demand maintenance solution for
property managers and independent landlords. The
company makes a network of hundreds of indepen-
dent contractors and handymen available for main-
tenance projects at rental properties. Keepe is avail-
able in the Greater Seattle area, Greater Phoenix
area, San Francisco Bay area, Portland, San Diego
and is coming soon to an area near you. Learn more
about Keepe at https://www.keepe.com.

RHA OREGON

503/1254-4723

WARNING NOTICE OF
VIOLATION

AHousng Al

* Application to Rent

* Rental Agreement

* Addendums

* Notice of Terminations

* and Much, Much, More!

hardcopy
our friendly representatives

friendly service

10520 NE WEIDLER ST
PORTLAND OR 97220

* Landlord Friendly * Attorney Drawn* Convenient *

* Notice of Non-Payment of Rent

FORALL YOUR RENTAL NEEDS

3 Convenient Ways to Order

1. Online at www.rhaoregon.org, both downloadable and
2. Phone 503/254-4723 to order your forms with one of

3. Visit 10520 NE Weidler Portland OR 97220 for fast

We focus on the
small details.

Let Micro Property Managemen
customize our services to
maximize your properltie

F

'ero 'J’nyerty 'Managenwnt

Www.micropropertymgmt.com

Jeannie@micropropertymgmt.com  503-473-3742
OR Business Registry #83614397 ¢ OR Property Management Lic.# 201201121

Jl| B8 PSP
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Need Staffing?

Don’t take chances with staffing! Our temps are
tested, trained, experienced, and fully insured!

Apartment |
AN --
® Advantage kQO

Hiring, Training, and Placing the Property Management Leaders of Tomorrow

Dally ® Weekly ® Monthly ® Permanent
Temporary On-Site Staff

Managers ¢ Leasing Agents ® Maintenance ¢ Grounds Keepers

Greater Greater
Portland-Vancouver Area Seattle-Tacoma Area
(503) 644-8233 (425) 456-3663

Eil [} www.apartmentadvantage.com
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