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Removing
Tenants Who
Damage
Your Rentals

By Hank Rossi

Dear Landlord Hank: A rental home
has been occupied by the same tenants
on a month-to-month rental agreement
for 13 years. The tenants do not keep the
home clean or
| taken care of.
As a result, it
badly needs a
renovation or
demolition.

The home must be vacant to do this
extent of work.

I would not rent to these people
again, as they are extremely destructive
to the property. They are all living on
disability, and they have a child who is
handicapped (which may carry different
laws of protection for them?)

See ‘How to’ on Page 11
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Seattle Rents Have Bottomed Out

First Increase in Many Months Offers Hope

RENTAL HOUSING JOURNAL

Seattle rents were up 2.1 percent over
the past month, the first increase in many
months, as Seattle rents appear to have
bottomed out, according to the latest report
from Apartment List.

While rents year-over-year are down 19.5
percent, the curve back upward on rents has
started.

Igor Popov, Chief Economist for
Apartment List said, “Though I don’t have
a crystal ball, I do think we’ve seen rents in
Seattle proper bottom out. In our last rent
report, we noted that cities with the most
severe rent drops had started to plateau, so
I wouldn’t be surprised if Seattle started
to rebound as we get into the busier search
season of spring.

“We’re seeing a pretty sharp divergence
in rents across central cities (i.e. Seattle
proper) and suburbs. So, in the Seattle

See ‘Rents’ on Page 6
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More Charts for Area Cities on Page 6

Some Bright Spots in Market Emerge

RENTAL HOUSING JOURNAL

Some bright spots in the housing
market and the economy are beginning to
emerge, writes Yardi Matrix in its January
multifamily report, but it cautions there is a
long road ahead.

“Nationally, rents remained relatively
flat in January, declining by 0.2 percent
on a year-over-year basis. On the market
level, some gateway markets appear to
have hit bottom, while low-cost tertiary and
secondary markets continue to see strong
rent growth,” the report says.

e Overall rents increased by $3 to
$1,392. In January, Yardi Matrix
“expanded its methodology to
include all 130 matrix markets in our
national average calculation.”

. “As our market penetration
continues to grow and we collect
more data, we feel it appropriate

to add new markets to our national
calculations,” the report says.

* Some gateway markets that have
struggled for months have begun to
show signs of bottoming out. San
Jose (-13.0 percent) and Washington,
D.C. (-4.5 percent) both saw month-
over-month gains.

“The U.S. is continuing the effort to roll
out COVID-19 vaccinations nationwide,
the number of workers that filed for
unemployment declined for the week
ending Jan. 23, and consumer spending
held up well in December,” the report says.

The report points out there may be more
government stimulus on the way, though the
size of the package is still to be determined.

However, “the big question for many
gateway markets remains how permanent
out-migration trends will be. Some industry
sources are speculating that only about half

of the moves out of the gateway markets
that occurred during the pandemic are
permanent,” the report says. The smaller
markets continue to provide lower-cost
rents compared to their denser nearby
urban cities.

Of the top 30 markets, more than half (16
out of 30) “are still experiencing declines
in year-over-year rents. While there are
some promising signs in San Jose and
Washington, D.C., among other markets,
many metros still have a long road ahead.”

Yardi Matrix is a business development
and asset management tool for invest-
ment professionals, equity investors,
lenders, and property managers who
underwrite and manage investments
in commercial real estate. Yardi Matrix
covers multifamily, industrial, office and
self storage property types. Email ma-
trix@yardi.com, call 480-663-1149 or
visit yardimatrix.com to learn more.
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This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can be made only by the .
confidential Private Placement Memorandum (the "Memorandum®). Please read the entire Memorandum paying special attention fo the .
risk section prior investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult
your tax or legal professional for details regarding your situation. There are material risks associated with investing in real estate securities
including illiquidity, vacancies, general market conditions and competition, lack of operating history, interest rate risks, general risks of owning/
operating commercial and multifamily properties, financing risks, potential adverse tax consequences, general economic risks, development
risks and long hold periods. There is a risk of loss of the entire investment principal. Past performance is not a guarantee of future results.
Potential cash flow, potential returns and potential appreciation are not guaranteed. Securities offered through Growth Capital Services
member FINRA, SIPC Office of Supervisory Jurisdiction located at 582 Market Street, Suite 300, San Francisco, CA 94104.
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Sponsored Content

Understanding Debt Structures Prior to Investing

By THE KAy ProPERTIES TEAM

Individuals who are investing in real estate through
a 1031 exchange — or investing after-tax dollars —
will need to consider investing either in property
that has a mortgage or property that has no long-
term financing (debt-free).

For clients in a 1031 exchange (per the current
IRS code), a property with debt may need to re-
place the debt obligation in order to fulfill the 1031
equal-or-greater-purchase-price requirement.

We have found through the years that investors
may not actually understand the various debt
structures that they are investing in and that each
loan may have different terms and agreements.
There are pros and cons of debt.

Cash Flow

Often times, cash flow can potentially be high-
er when you use a debt within your investment
strategy. High cash flow can be very attractive
to investors, but high cash flow is only attractive
until it is not ... and this is where investors need
to understand how a higher cash flow is being
achieved and the risks associated with it.

We typically have seen sponsors use interest-only
financing in order to get a higher potential cash
flow, risking the large balloon mortgage payment
that will be due. There would be no principal pay-
down in the loan and investors could potentially be
stuck with a large loan balance that they will need
to replace in their future 1031 exchange.

Cross-Collateralized Loan Obligations

Within the DST marketplace you will find that there
are DSTs that have a single asset and there are

About Kay Properties and www.kpi1031.com

Kay Properties is a national Delaware Statutory Trust (DST) investment firm.
The www.kpi1031.com platform provides access to the marketplace of DSTs

KAY,

PROPERTIES &
INVESTMENTS LLC

This material does not constitute an offer to sell nor a solicitation of an offer
to buy any security. Such offers can be made only by the confidential Private

from over 25 different sponsor companies, custom DSTs only
available to Kay clients, independent advice on DST spon-
sor companies, full due diligence and vetting on each DST
(typically 20-40 DSTs) and a DST secondary market. Kay
Properties team members collectively have over 115 years
of real estate experience, are licensed in all 50 states, and
have participated in over 15 Billion of DST 1031 investments.

DSTs that can contain upward of 20+ properties.

It is important to understand the loan structure
when considering investing in a DST with multi-
ple properties that has a debt component. There
are two types of debt structures that can be on a
portfolio:

1. Each property within the portfolio has its own
loan, or

2. All the properties are connected under one
loan, otherwise known as a “cross-collateral-
ized loan.”

A cross-collateralized loan is considered more
risky, as it can potentially put a lot of restrictions
on cash flow for investors and substantially limit
the sponsor’s ability to sell the portfolio on behalf
of investors. The DSTs might have multiple prop-
erties, providing diversification for investors, but if
all the properties are under one loan this does not
necessarily provide the diversification that most
investors think they are getting.

For instance, there could be clauses within the
loan that can significantly affect an investment,
such as when a certain amount of properties stop
paying rent or go bankrupt, the lender can call
the loan or do a cash-flow sweep (meaning that
because of one portion of the portfolio having
problems, the entire investment is at risk).

Credit-rating clauses allow a lender to sweep cash
flow for a period of time should a certain tenant or
a percentage of tenants’ credit ratings drop. For
example, you could have a portfolio of net-lease
corporate-backed properties that do not go out of
business and do not stop paying rent, but maybe

there is a recession or something else affecting
the corporate level of your tenant that temporarily
drops their credit rating. This gives the ability for
the lender to lock all the current cash flow in the
lender’s lock box, taking away an investor’s cur-
rent cash flow.

We also have seen sponsors place a few prop-
erties within the portfolio that are not officially
investment grade-tenants per Moody’s Standards
and Poor’s ratings, and this is misleading to inves-
tors, as a non-investment-grade tenant can have a
significant default risk.

Lastly, when you have a portfolio of properties
under one loan it can potentially limit the ability to
sell the portfolio, as in most cases you will need to
sell all the properties at the same time. What if a
buyer only wants to buy a portion of the properties
because they do not like three of the 20 properties
included? The sponsor may be forced to reduce
the price to make it more attractive to that buyer.

Some sponsors have a strategy of a 721-ex-
change, which has its own sets of pros and cons.
(Please request or refer our 721 Exchange White-
paper for more information.)

If a portfolio is debt-free or not cross-collateral-
ized, it can provide more potential exit strategies
for the sponsor.

In short, investors that have the ability to stay
debt-free can mitigate risks that a loan can bring
on a property and its exit strategies. If investors
need to take on debt or are comfortable with the
risks of debt it is important to understand the pros
and cons of the different debt structures available.

Placement Memorandum (the “Memorandum?”). Please read the entire Memo-

randum paying special attention to the risk section prior investing. IRC Section

1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore
you should consult your tax or legal professional for details regarding your situ-
ation. There are material risks associated with investing in real estate securities
including illiquidity, vacancies, general market conditions and competition, lack
of operating history, interest rate risks, general risks of owning/operating com-
mercial and multifamily properties, financing risks, potential adverse tax con-
sequences, general economic risks, development risks and long hold periods.
There is a risk of loss of the entire investment principal. Past performance is not
a guarantee of future results. Potential cash flow, potential returns and poten-

tial appreciation are not guaranteed. Securities offered through Growth Capital

Services, member FINRA, SIPC, Office of Supervisory Jurisdiction located at
582 Market Street, Suite 300, San Francisco, CA 94104.
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By JEREMIE DUFAULT

Government shouldn’t be able to give
away something it doesn’t own. But that’s
what happened when Washington Gov.
Jay Inslee stopped property owners from
evicting nonpaying tenants. He took
something of value from the landlords and
gave it to the tenants.

Who should pay for this new social
policy?

Right now, the governor is forcing
property owners to foot the bill, but is
that fair, or even legal? Shouldn’t social
policy be funded through taxes? Especially
during short-term emergencies? After all,
government doesn’t force grocery stores to
give away food or day-care facilities to give
away child care — also necessary parts of
everyday life. Instead, it provides prepaid
vouchers for those services to the people
who need help.

Why doesn’t the state do the same thing
for tenants who — through no fault of their
own — have been financially affected by
COVID-19? Why doesn’t the government
give them rent vouchers?

The governor and legislature need to
either do this or otherwise craft a plan
that reimburses property owners who
are serving the public good by housing
nonpaying tenants during the COVID-19
pandemic. It is the smart and moral thing
to do.

Rent vouchers not only keep tenants from
falling behind on their payments but they
provide property owners the income they
need to pay their mortgages and other bills.
An eviction moratorium does neither.

A word about rental-property owners.
Did you know that most of them own just
a handful of units? Or maybe just one? And

Opinion
Rent Vouchers, Not Moratoriums, are the Answer

that most single-family rentals are long-
term retirement investments that take years
to produce a nickel of profit? That may not
be true in much of urban Washington, but
it is definitely true throughout the rest of
the state, including in the Yakima Valley,
where I live.

Another consideration: Both the federal
and state constitutions prohibit government
from interfering with private contracts and
taking property away from citizens without
compensation. The eviction moratorium
ignores both of those prohibitions and
leaves our state open to expensive litigation
down the road.

The governor and the Democratic
majorities of both houses of the legislature
have shown they care more about tenants
than property owners — a bias made
obvious over the last two sessions as they
enacted an assortment of laws that made
it harder to collect rent from and evict
nonpaying tenants.

But this is different. This is not a tenant-
versus-landlord issue. It is about fairness.
Should the governor be allowed to use
the emergency powers granted during a
pandemic to require private businesses to
provide a service for free?

The answer is clearly no.

State government needs to provide
extraordinary services during these
extraordinary times. But it needs to do so
legally and fairly.

Contact your legislators and encourage
them to work on a bipartisan basis to
create a rental-voucher program for people
affected by COVID-19. And ask them to
vote to end the eviction moratorium that is
bankrupting property owners and burying
tenants under a mound of debt.

Jeremie Dufault is a Republican mem-
ber of the Washington State House of
Representatives, representing eastern
Yakima County (15th District).
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Any new member
signing up using
the Promo Code:

Evergreen

will get a free
screening report
- A $50 Value!

JOIN THE OLDEST & LARGEST

Landlord Association in Washington!

www.walandlord.org

What WLA Offers:

» A Limited Free Attorney Helpline
* Vetted Landlord Forms

* Monthly Educational Meetings

* Newsletters

« Strong Lobby Presence
* Tenant Screening

* Four offices to answer your landlord-
related questions. See locations below.
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Lowest
Membership
Dues!

WLA Office Locations: Everett, Olympia, Bremerton & Tacoma

2302 Rucker Ave. #4, Everett, WA 98201
P: 425-353-6929 | everett@walandlord.com

123 Fir Street, Olympia, WA 98506
P: 360-350-0753 | olympiaoffice@walandlord.com

645 4th St. #204, Bremerton, WA 98337
P: 360-479-1683 | bremerton@walandlord.com

4301 Pine Street, Suite 90, Tacoma, WA 98409
P: 253-314-5241 | tacoma@walandlord.com
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New
Windows
are a

GREAT
Investment!
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Energy-efficient windows will give you théﬁmmpetitive edge to improve
occupancy rates.

Beautiful new windows from Milgard windows will increase tenant satisfaction
by lowering their utility bills, increasing their comfort and reducing outside
noise.

Milgard windows are virtually maintenance-free to save you time and money.

If you have an electrically-heated 5+ unit building in Tacoma Power or Seattle
City Light’s service area, be sure to ask us about new window rebates!

New Energy-Efficient
Windows Attract
New Tenants!

NEWI!!
Rebates now available

o

@) Seattle City Light

TACOMA © POWER

“We were very pleased with their work and
would definitely use them again.”
— Ed and Sharon Bezy via Angies List

SRC WINDOWS

A SOLID ROCK COMPANY

FOR A FREE, NO OBLIGATION ESTIMATE Call or

293-965-2488 E-MAIL

srcwindows@msn.com TODAY

LICENSED, BONDED, INSURED « REGISTERED UTILITIES CONTRACTOR « MEMBER: RHA, MBA, BEB
WA Contractors Lic. 2SRC=+981KM
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Rents M ay H ave Hlt BOttom City Median 1BR Rent Median 2BR Rent M/M Rent Growth Y/Y Rent Growth
. . Seattle $1,370 $1,700 21% -19.5%
Continued from Page 1 » Lakewood has the least expensive ;
rents in the Seattle metro, with a
metro, rents in Seattle and Bellevue are two-bedroom median of $1.411: the Tacoma $1.100 51.440 0.8% 4.9%
down significantly while rents in Tacoma}, city has also experienced the fastest Sellevue . P - 10.0%
Everett, and Auburn are actually up. This rent growth in the metro, with a year- : : ' '
is a pretty common 2020 tregd ?cross the over-year increase of 6.1 percent. Everatt $1.180 $1.470 0.2% 1.5%
country - we wrote about this in the fall ' '
when Seattle rents were negative but the ) }Cl)ver the }f’aSt_ year, Sea:itle prop}fl:r Kent $1 260 $1 610 0.8% 0.9%
average pandemic rent change in Seattle ast seen 'tthe b(;ggle.st re?b gop mnt te
suburbs was positive,” Popov said. metro, witha decline of 1.5 pereent. Renton $1.400 $1.840 0.5% 27%
“Finally, a more broad point, is that the * Redmond has the mos‘t _expensive
. . . . rents of the largest cities in the Federal Way $1,350 $1,590 0.9% 3.6%
market-wide estimates are informative, but Seattl ¢ ith a two-bed
e eattle metro, with a two-bedroom
every unit is different. median of $2,114; rents grew 03  Aubum $1.220 $1.490 11% 2.9%
“There may be opportunities to raise percent over the past month but
rents due to the des1rab111ty of a particular decreased 10.1 percent over the past Lakewood $1,070 $1.410 0.1% 6.1%
asset, or the opposite, even if that market as year.
a whole is moving in a different direction. . Washington as a whole has logged Redmond $1.880 $2,110 0.3% -10.1%
For any particular property manager, the -8.7 percent year-over-year decline, Kirkiand $1,780 $2,060 0.4% 5.1%
name of the game is balancing rent growth while other cities across the state - :
with vacancy risk,” Popov said. have seen rents sharply on the rise. Lynnwood $1,190 $1,470 0.7% 0.7%
Currently, median rents in Seattle are .  TFor example, rents have grown
$1,366 for a one-bedroom apartment and by 7.2 percen,t in Spokane and 6.2 Bothell $1,650 $1,900 1.3% 2 7%
$1,704 for a two-bedroom. percent in Vancouver in the Portland
Issaquah $1,640 £2 160 -0.2% -3.9%

Across the Seattle metro: Metro area.

DOES YOUR
LAUNDRY SERVICE
PARTNER TREAT
YOU LIKE

WE DO.

We’ve got the laundry covered.

Call 800-526-0955 today to get started.

hainsworthlaundry.com

HAINSWORTH
LAUNDRY COMPANY

LelsureCrea’uons

To Request a Catalog, Email:
ecshaw@leisurecreationsfurniture.com
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Recognizing Difference-Makers

The past twelve months have been unbelievably
challenging for everyone. A year ago, we learned of a
world-wide pandemic increasing its scope and breadth
throughout our state and across the nation. Most of us did
not realize the far-reaching ramifications of COVID-19.

Confused and afraid, we stood together as a state, a
country and an industry. We allowed our beliefs and our
values to steer our efforts: to be safe, to care for our family,
to help others, and to serve the residents of our rental
communities.

How we did business changed almost overnight. Working
from home - a new thing for most of us. Don’t go out unless
you have to — but we like going out. Restaurants, bars,
theaters, music venues, cruises, all closed for public health
reasons. Job losses and loss of connectivity and social
activity was the new normal.

The rental housing industry and WMFHA remained
steadfast in our service to a higher goal — to help promote
housing choices for those who call our rentals their homes.
Member businesses and their employees banded together to
protect jobs, employee health and well-being, and resident
needs.

Now one year later, and still enduring the devastation the
pandemic has brought to all of us, we look back not with
gloom or despair, but with pride and optimism. We learned
a lot, about ourselves and the world we live and work in.

We learned new ways to keep connected. We learned
new tools that allowed us to do our work efficiently. We
figured out how to maintain work-life balance under
extreme circumstances never before contemplated. We’re

getting through it, together.

Despite losing members of our community and possibly
family members to this virus, we are seeing signs of
improvement and a glimmer of “getting back to normal.”
What today’s normal actually looks like is still unclear.
However, we welcome some form of return to what our
lives were like back in 2019.

Our OwN UnsunG HEROES

Now is the time to look back and praise accomplishments,
thank fellow Washingtonians, cherish what we have rather
than lament what we don’t, and work much harder to
accomplish our collective goals.

Our gracious onsite teams, both on the office-
management side and the maintenance-service side, should
be praised for their efforts and accomplishments. Despite
uncertainty and personal risk, they held together the most
important functions of their jobs — to provide homes for
families and individuals to grow their lives and seek their
dreams.

Management teams worked with one another to pivot and
keep up communication and togetherness. New ways of
accomplishing routine tasks were developed. Motivation,
leadership, and mutual respect brought teams closer
together.

And guess what? We made it through 2020. Much of
what we learned can and will be used as we move forward
in a hopefully post-pandemic world. That is exciting in
many ways. What we need now is to take a little time to
recognize our own efforts and those around us.

CEeLEBRATE MuTUAL SUCCESSES

WMFHA held its annual Emerald Awards recognition
event in March this year. Yes, the event was what we now
call “virtual,” rather than at the Bellevue Hyatt with a
lovely dinner, a little wine, good company, and everyone
dressed up to the nines.

That did not diminish the honor and pride this multifamily
family felt for the Emerald Award nominees and finalists,
and award recipients recognized during the celebration
gala.

The dedication, humility, and modesty of the award
nominees makes it challenging to judge accomplishments.
Housing providers don’t toot their own horns or brag about
how great they are. They do their work without fanfare.
That’s why Emerald Awards and other ways our industry
can reward accomplishments and thank our peers for their
efforts are so important. Who doesn’t need a pat on the
back once in a while?

YouRr PARTNER IN EDUCATION

Your fellow employees have invested themselves in their
work and their craft. Invest in them. Ask them what their
career goals are. Ask them what their skills and passions
are, or what they feel they could learn or do better. Show
them they have a path to achieve their personal and
professional goals in your organization.

There has never been a better time to start a career in
residential property management (RPM). Demand for

See ‘Difference-Makers’ on Page 10

Mon-Fri 8am-5:30pm, Sat 8am-4:30pm e 24/7 Service Available

HEPET - 1F - Sscamsie

...since 1968!

plumbing

service e sewer e showroom

206-633-1700

serving our Greater Seattle neighbors...
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general plumbing

whole home inspection
water line repairs
fixture repairs

water heaters

residential and commercial tanks

tankless water heaters
boilers

drain cleaning

single and multi-family services
retail and restaurants
hydro-jetting

Sewer repairs

residential and commercial service
trenchless sewer line replacement

camera and locate inspection

4129 Stone Way N, Seattle e Lic. BESTPGL973CD
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New Washer & Dryer Sales

Quick Availability — we have a full
stock of machines and parts ready
for sale today

A Company You Can Trust —
multifamily laundry experts since 1947

Top-Brand Washers & Dryers —
offering Speed Queen and Maytag

Beyond the Box — delivery, installation
and service contracts available

Plus, our machines can be outfitted to
accept coin or card payment, as well as
contact-free mobile payment.

-&HE.

» Get a Quote Today!
Visit wash.com/sales or call 800-236-5599

WASH

Difference-Makers Lauded

Continued from Page 7

rental housing is growing rapidly, and
so is the need for talented, creative, and
passionate people to help build strong
communities.

This  opportunity to give back
exemplifies the spirit of an industry that
supports and celebrates individuals. We
strive for inclusivity and equity. We seek
to attract those who may not know of the
many career paths and benefits of joining
the multifamily housing industry. We want
diverse, talented newcomers with varied
experiences and attributes to begin to build
their work-lives around residential property
management.

RPM is a meaningful, dynamic, and
highly professional field, dedicated to
helping people choose and enjoy the housing
lifestyle that’s right for them. Working
in a team atmosphere allows you to build
strong relationships with co-workers while
developing your own leadership abilities.

WMFHA has many career development
and educational opportunities available
to grow and learn new skills. The
association recently awarded more than
$27,000 in education scholarships for
2021 career development opportunities,
such as credential programs like Certified
Apartment Manager (CAM), Certified
Apartment Portfolio Supervisor (CAPS),
Certified Apartment Leasing Professional
(CALP), Certified Apartment Supplier
(CAS), and Certificate for Apartment
Maintenance Technicians (CAMT).

Another bright spot in our current
normal are the frequent online webinars
and seminars that can be attended from the
convenience of your living room or dining
room (in jeans or even sweatpants).

WMFHA continues to offer training
from industry subject matter experts and

facilitators in a virtual environment. Our
6 Feet Apart webinar series are free, bite-
sized informational opportunities to share
valuable knowledge and learn new skills.

Legal and legislative seminars are critical
due to the ever-changing political landscape
of our industry. Popular Fair Housing
Fridays are for both new and accomplished
members of our industry.

WORKING FOR A BETTER
TomoRROW

Property management is a growing field
with opportunities to excel. An industry
where we can give back to others while
meeting our own personal desires. Once
you experience this exciting property
management field, it’s hard to step away.

That is why participation in your local
housing association is a critical part of your
long-term career strategy and helps to give
back to the industry that serves you and
your companies.

Let’s all work together to make 2021 a
memorable year. Let’s celebrate and share
our successes. Let’s help out others and
mentor those who can use our experience
and talent to learn. Let’s take our craft to
even higher heights in the year to come.

We are WMFHA. We are multifamily.

WMFHA supports the rental housing
industry by providing quality education-
al opportunities, coordinating network-
ing events for personal growth, and
by advocating for legislation equitable
to our industry and the broader com-
munity. To learn more about member-
ship in this passionate organization,
simply call us at 425.656.9077 or visit
our website at www.wmfha.org. Follow
us on Facebook and our other social
channels for up to date information on
association activities.

Your Waterproof Flooring
Headquarters For Imnmediate Installation.

Great Floors carries the Northwest’s largest inventory of carpet, laminate and vinyl including a
wide selection designed specifically for apartments and multi-family use.

Let us show you what BLUE can do. Contact your nearest Great Floors Showroom Property
Management Specialist for a great value and experience at 877/478-3577.

Great Floors

GREATFLOORS.COM

VANCOUVER « SEATTLE « BELLEVUE - LYNNWOOD
KENT . TACOMA - LACEY - FEDERAL WAY

SILVERDALE « BURLINGTON « BELLINGHAM
RESIDENTIAL | COMMERCIAL | BUILDER | INSURANCE

°Great Floors is Registered Trademark of Great Floors LLC Washington Contractors License Number GREATF*955D4
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How to Get Rid of Tenants Who Damage Your Rentals

Continued from Page 1

Do I just allow them to keep living there in the filth, or
can I even evict them to make the home either habitable or
tear it down?

They are paying the rent on time. But I don’t want to
be found as the one at fault for the home being unsafe to
inhabit.

We are currently replacing a stove and found several dead
mice and unspeakable unthinkable filthy conditions under
the stove and counters. We have to wear hazmat protection
to work in the home.

What do I do? - Yvonne

Dear Landlord Yvonne: Sounds like you have a mess
on your hands.

If the tenants are paying the rent as required, you may
have difficulty with eviction during a pandemic.

My advice is to wait until the pandemic and eviction
moratorium is over and then tell the tenants you are going
to renovate the property and they will need to move.

Since they have been there for many years, and have paid
rent for many years, I would give them time to find a new
place, but give them a definite time by which they must be
out.Also, let them know, at that time, legally with notice,
that the month-to-month lease is terminating.

I understand your distress at finding the property in poor
condition, but if they stay for a few more months, after
having been there for 13 years, I can’t see it getting much
worse.

If you can wait, your odds for an easy tenant removal go
way up.

I know it may be very difficult for you to bide your time
right now but if you push to remove these tenants now,
during a pandemic — especially if there is a disability — you
may not win in court.

CAN A LANDLORD INSTALL A SECURITY CAMERA
oN A RENTAL PROPERTY?
Dear Landlord Hank: I have been told that cameras are

an invasion of privacy. However, I am aware that several
professionally managed sites use them.

My situation involves use of cameras (NOT pointed at
individual doors) placed to cut down on trash and toys that
make my rentals dangerous and unattractive to tenants.
Would you please clarify what the law says? We don’t want
to leave our tenants having to report their neighbors.-Pam

Dear Landlord Pam: You’d have to check with your
state and local laws, but you should be able to place
cameras viewing common areas without an issue as long as
the cameras are not hidden and not IN someone’s residence,
as that could be construed as spying.

Also, cameras with audio capability are another issue

you would need to check on.

I think it is a great idea but I would let current and future
residents know in advance that cameras are being put in use
to cover common areas around the property.

Hank Rossi started in real estate as a child watch-
ing his father take care of the family rental mainte-
nance business and now with his sister co- owns a
real estate brokerage focusing on property manage-
ment and leasing, and he also continues to manage
his real estate portfolio in Florida and Atlanta. Visit
Landlord Hank’s website: https.//rentsrg.com

Full-Service

Evictions

We help clients resolve landlord-tenant cases involving evictions,
litigation, fair housing complaints, leases, and other tenant disputes.

Loeffler Law Group PLLC

T (206) 443 - 8678

Evictions | Notices | Lease Reviews

We reprasent commaretal and residential property managers, analords,
and owners ithronghou! Wesherm Wasininglon

www.loefflerlaw.com

LUEE;[;LL;R LAW
] 2 U P

» [raining on new
landlord-tenant laws

» Avoiding and resolving
nousing complaints

« Tenants in bankruptcy

» Revising leases and forms

P
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By KeLLY SToNE
AND DAvID ScHMIDT

Certain plumbing issues can easily
be handled on your own. But there

are other times when it's best to call
in the experts.

Here are five examples of such situ-
ations.

1. MOISTURE HAS GONE FROM ONE
UNIT TO ANOTHER UNIT OR SPACE:

At times one unit does not think
water has gone into another space

Sponsored Content

Water Damage: When Should You Call a Professional?

but the source unit should be ad-
dressed by a professional who will
assess this and then come up with a
strategy as to how to handle it and if
it has spread. The professional will
make appropriate recommendations
based on type of water, how long

it has been wet, if materials can be
salvaged and more.

2. WHEN YOU HAVE IDENTIFIED MI-
CROBIAL GROWTH ON ANY BUILDING
SURFACE:

You might find it on anything from

walls to floors to cabinets and fre-
qguently the growth is noticed before
a leak is detected. A technician can
determine if it related to plumbing,
siding or roof failures, poor air circu-
lation or other causes to then make
recommendations as to how to best
handle it.

3. DRAIN WATER BACKS UP OUT OF
A TOILET, SINK OR TUB.:

All drain water should be considered
highly contaminated and when it
soaks into carpet or drywall it can

— S i
(B38) SWEEPS

[#53) 862-1522 - Sumner
(253} 475-0399 - Tacoma
(#53) 833-0144 - Auburn

(263) 845-3441 - Puyallup

n Cc e

e e VOLUME DISCOUNTING!
WORK GUARANTEED!

www.thechimneyspecialists.com N
Your LEADER in Multifamily Chimney and Dryer Vent Service BBB (&

1 9 7T 88—

Licensed
Bonded
Insured

CHIMNSI041JN

"
"'mr-nu

Drver Vent Solutions

Specializing in Condominiums and Multi-Unit Apartments

* Bird guards

-v..ir"":--n W - m

425-398-5001 DRYERVENTCLEANING.COM
THE DRYER VENT CLEANING EXPERTS

have adverse health effects along
with being a super fuel for other
types of microbial growth. Most
people assume that sewage is highly
contaminated but any drain water is
considered highly contaminated and
just as dangerous.

4. WHEN YOU NEED HELP FINDING A
LEAK:

Many times, people just think of
plumbing when leaks occur yet when
you are not sure where the water is
coming from, a certified technician
can help expose if something is com-
ing from the roof, windows, siding

or more. Additionally, they can help
eliminate sources thus pinpointing
the root cause.

5. To ASSESS THE EXTENT OF A
COMPLEX WATER-RELATED INCIDENT:

Complex water related incidents
can include many scenarios. Some
examples are a mystery leak that is
finally resolved and then discovered
to have affected many other areas
that are along the water lines. It

is always best to err on the side of
caution with having inspections done
regularly and addressing any issue
when it is small before it becomes a
bigger issue.

Kelly Stone is with Fischer Business
Development and David Schmidlt is
Construction Manager, Master Water

Restorer.

Igﬂ'ﬂ on

Fischer Restoration
6608 220th St. SW
Mountlake Terrace, WA 98043

206-633-2065
www.FischerRestore.com

To advertise in Rental

Housing Journal,
call Vice President/Sales
Terry Hokenson

at 480-720-4385 or email

Terry@
rentalhousingjournal.com
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A Apartment Jobs Snapshot

NATIONAL APARTMENT ASSOCIATION

Education Institute

| samary 2021 I

1,44

Maintenance
Technician

908

Property
Manager

Leasing
Consultant

* Based on job postings that include employer name.

Total Job Postings in Apartment Industry*
in January 2021 (% of Real Estate Sector: 38.8)

Maintenance o

Supervisor

Job Postings by Top MSAs** Raleigh
Major Category Apartment Jobs of Total Real
I Estate Jobs
o C
‘ Dallas

o 47.6%

3,298 2,937

Property

Maintenance Leasing

Minneapolis o 47.5%
Seattle

Management

** MSAs with 100 or more apartment job postings

Minneapolis 42.0 Days
Kansas City 43.1Days
Dallas 46.7 Days

Time to Fill
For Top MSAs***

*** Based on historical information; weighted average
based on positions with 100 or more postings

NATIONAL APARTMENT ASSOCIATION
EbucATION INSTITUTE

Seattle and Portland are in the top positions for apartment
job postings, according to the latest report from the National
Apartment Association.

In January’s edition of the National Apartment
Association’s Education Institute Apartment Jobs Snapshot,
available jobs in the rental-housing industry comprised

o 46.5%

Plumbing
Repair
HVAC
Carpentry
Painting

Yo Jol//le/i1d Maintenance

Last 6 Months

(Highest Location Quotients)

Seattle W)

**** [ ocation quotients display concentrations of demand within MSAs. U.S-wide average demand equals 1.0;
a location quotient of 1.5 indicates 50% higher demand than the US average.

Seattle, Portland
Lead in Postings

Source: NAA Research; Burning Glass Technologies; Data as of January 31, 2021; Not Seasonally Adjusted

Technician

Market Salaries™*****

$33,899
$39,313

Location Quotient™***

2.8

2.7

Market Salary
(90th Percentile)*****

$36,855

Phys\ca | Abilittes ‘Market salary is calculated using a machine learning model built off
of millions of job postings every year, and accounting for adjustments
based on locations, industry, skills, experience, education requirements,
among other variables. Salaries in the 90th percentile are displayed due to
the tightness of the labor market in the apartment sector.

Preventive Maintenance
Communication Skills
Troubleshooting

Organizational Skills

nearly 39 percent of the real-estate sector.

Metros with the highest concentration of job postings
included Portland, Kansas City, Dallas, Minneapolis and
Seattle.

The most recent report spotlights the maintenance
technician.

Demand for these positions was highest in Portland,

Seattle and Denver, where market salaries also surpassed
the national average.

The top specialized skills employers are seeking included
plumbing, repair, HVAC, carpentry and painting.

NAAEI's mission is to provide broad-based education,
training and recruitment programs that attract, nurture and
retain high-quality professionals and develop tomorrow’s
apartment industry leaders.

Rates as low as .05%*

Accept EMV/NFC
(Apple Pay, ETC.) EBT,
Snap, Checks and more

REDUCE YOUR CREDIT CARD
PROCESSING FEES

Pay-at-the-pump
compatible

CRQUAAKRK

Next Day Funding with
weekend settlement

OPTIONAL PROGRAMS:

Make the same profit margin with
cash and non-cash payments!

e Cash Discount

NAB makes it easy to make the same profit from non-cash payments
as you do with cash payments with our cash discount program.

Pay is a trademark of Apple Inc

e Curbside Ordering

* Point of Sale Systems

Recommendations, Solutions
& Integrations

PLEASE CONTACT NEIL SHAH

© 248-497-1342

© 2021 North American Bancard is a registered ISO of Wells Fargo Bank, N.A., Concord, CA, and The Bancorp Bank, Philadelphia, PA, BMO Harris
N.A., Chicago, IL, and Citizens Bank N.A., Providence, RIl. American Express may require separate approval. *Durbin regulated Check Card percentage
rate. A per transaction fee will also apply. **Some restrictions apply. This advertisement is sponsored by an ISO of North American Bancard. Apple

INTEGRATE
WITH YOUR POS

)
BBE

E3e® visA &

FREE Credit Card Terminal Placement Wireless/Landline/High-Speed/Dial-Up

Easy setup (with no setup fees and quick approvals)

Seamless integration with your current POS

$295** towards your early termination fee (if you have one) with your current processor
Access to Payments Hub - our secure, online merchant portal

Free paper**

e FREE NFC &
EMV-Ready Terminal
& Pin Pad or wireless
terminal.

* Accept payments
in-store, online, or
on-the-go.

— ~ %
NorthAmerican’®
BANCARD

www.denvernab.com
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By MEeLissa Levo

If you are a property manager, you
already know that leaks happen

to everyone and every property at
some point. It will probably come as
no surprise that leaks account for 12
percent of residential water use na-
tionally. That is a lot of wasted water
and money. Proactively communicat-
ing with your tenants can help you
address leaks quickly and keep your
utility bills as low as possible.

RUNNING TOILETS ARE OFTEN THE
CULPRIT

When tenants think of water leaks,
they usually picture a dripping faucet
or flooding under the sink. However,
toilets are often to blame for large
amounts of wasted water. The rubber
flapper at the bottom of the tank
wears out, allowing water to leak
from the tank to the bowl and down
the drain. Flappers have an average
lifespan of around 5 years.

Rates vary, but in Seattle, a mod-
erate toilet leak could cost $200 a
month in water and sewer charges.
One running full-bore could cost as
much as $3,000 a month or more.
This can happen if the flapper is
stuck in the open position or if the
water level in the tank is set incor-
rectly.

RESEARCH SHOWS TENANTS WANT
TO HELP

Tenants are your eyes and ears in

Sponsored Content

Fix Leaks: Get Tenants on Your Team

a unit and are essential to address-
ing leaks quickly. The Saving Water
Partnership conducted interviews
with multifamily tenants in 2019 and
learned that most tenants want to use

(11
| reptaced ail the Lallaes in iy
bl thi cigh 1 febate
program and haven't had o problem
with runming tollets sinced
b b
= gy ., By ey

Dviricaga dgartmeriiy, I Fropee e

1. Fill out and submit
arebate application

savingwater.org/rebates

Replace old toilets, get $100 per tuilet..

Review compbete rules, imitations and eligiblity at savingwater orpirebates

2. Buy and install
tolbets alter recaiving
authorization

SAVING WATER
. 2 PARTNERSHIP

Micke o difference. Use winler wisnly

S

3, Recelve a check for
i to $100 per tellet

water efficiently. The annoying sound
from a running toilet or a dripping
faucet also motivated renters to fix
leaks. However, they do not always
realize how much water a leak can
waste or know the term “running
toilet.”

Nearly 70% of those interviewed said
they would report a running toilet
within days of noticing it. Many iden-
tified having a responsive landlord or
building staff as a reason they report-
ed issues quickly. On the other hand,
others said they did not report leaks
right away because they did not want
to be perceived as complainers.

ENCOURAGE TENANTS TO REPORT
LEAKS

At move-in:

e |ettenants know that you want
them to report leaks and how
they should do so.

e Make sure tenants know the
signs of a running toilet and how
much water they waste.

e Address common misconcep-
tions. Many tenants think that jig-
gling the handle fixes a running
toilet and do not realize a repair
is needed.

Once a year:

e Send an email and post signs in
high-traffic areas about finding
and reporting leaks. Use the
poster on the opposite page.

e Find additional printable posters,
email templates, and resources
at savingwater.org.

When a tenant reports a leak:
e Respond quickly.

e Thank tenants for reporting
leaks.

Other best practices to catch leaks
early:

e Monitor utility bills closely to
catch high consumption quickly.
Look at water consumption for
each meter on your bill rather
than the total dollar amount.

e |earn how to calculate your
property’s expected “gallons per
person per day” at savingwater.
org.

e Replace toilet flappers and
check tank water levels during
turnovers or as preventative
maintenance.

REPLACING VS. REPAIRING TOILETS

If you have consistently high water
use and have checked for leaks, old
toilets may be to blame. Replacing
toilets older than 2004 is usually
cost-effective. While early “low-flow”
toilets often needed double-flush-
ing, today’s water-efficient toilets
work well and save water. Find toilet
performance ratings at map-testing.
com.

If your property receives water from a
member of the Saving Water Partner-
ship, you may be eligible for rebates
to replace old toilets. Learn more at
savingwater.org.

Melissa Levo is the Residential
Indoor Water Conservation Pro-
gram Manager for the Saving Water
Partnership, which is an organization
comprised of 18 water utilities in
King and Snohomish Counties. Find
tips, tools, and rebates to use water
wisely at savingwater.org. You can
contact Melissa at melissa.levo@
Seattle.gov or (206) 615-1282.
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Notice a Leak? éé
Report it!

Detecting leaks is one of the most effective
actions you can take to prevent water waste.

_——_-—_—-___-&

1 .' - I

Report leaks in your apartment to your

property manager immediately. .
DID YOU KNOW? .‘

nl more copees al savingpalar, ong.

Toilets are the #1 water user indoors and

often leak. Running toilets can use more
water than taking 15 showers a day.

Look, listen, and lift the lid to
learn if your toilet is leaking.

oy Dvemiocd wid

B
-
|
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pester iny

this
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« Does the toilet tank refill
constantly or ir between flushes?

+ Does water flow from the tank
to the bow!l without flushing?

Water Mows from
the tank to the bowil
withoul |||_|5.|||r||{

+" Do you need to jiggle the handle
to stop the toilet water from
leaking?

Let tenants know they should repor leaks. Han

Running toilets are usually caused by

water leaking from the tank to the v Do you sec or feel the flapper
bowl through the flopper (a rubber showing signs of wear?

valve at the bottom of the tank).

A

Visit savingwater.org for information about these tips . SAVING WATER
and other water-saving tools and rebates for your home. % PARTNERSHIP

Mok o differance. Loe waler wisely:

<
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Need Staffing?

Don’t take chances with staffing! Our temps are
tested, trained, experienced, and fully insured!

("‘\ Apartment
y L Advantage

Hiring, Training, and Placing the Property Management Leaders of Tomorrow

Daily e Weekly ® Monthly ® Permanent
Temporary On-Site Staff

Managers ® Leasing Agents ® Maintenance ® Grounds Keepers

Greater Greater
Seattle-Tacoma Area Portland-Vancouver Area
(425) 456-3663 (503) 644-8233

Fi [} www.apartmentadvantage.com
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