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Choosing
Best Floors

for Rentals

By LiLLiaAN CONNORS

Choosing the best flooring for your
rental property differs greatly from
going with your personal preferences.
It’s very different from furnishing your
own home.

Rental spaces take a lot more wear and
tear. Many tenants don’t take care of the
flooring as the owner would. In addition,
you’ve invested in your rental to make
money, so the choice of the floor should
follow the line.

In short, an ideal rental flooring needs
to be affordable, durable, and low-
maintenance. It also must be easy to
install and aesthetically pleasing.

Let’s review the options.

AFFORDABILITY

The cost of anew floor depends on three
factors: the cost of material, the cost of
installation, and the cost of maintenance.
As with every kind of product, there are
high-end and low-end versions of each
type. For the greatest part, the floors that
lean toward the affordability end of the
scale include tile, cork, wood tile, vinyl

See ‘How to’ on Page 6
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National Rent Index Shows
Largest April Jump Since 2017

RENTAL HOUSING JOURNAL

Rent prices are continuing to rebound
with the national index up by 1.9 percent
month-over-month in April, “the biggest
monthly jump in our national index since
the start of our estimates in 2017, breaking
a record set just last month,” said Rob
Warnock, senior research associate with
Apartment List.

Rent growth has now been outpacing
prior-year averages for several months,
“indicating that this year’s moving season
is set to be a historically busy one,”
Apartment List says in the report.

“For comparison, in the pre-pandemic
years of 2018 and 2019, month-over-month
rent growth in March was 0.8 percent and
0.7 percent, respectively. This month’s
sharp increase breaks a record set just last
month, when rents jumped by 1.4 percent.
In each of the past four months, our national
index has not only had positive growth, but
has outpaced the average growth of prior
years.

“After the rapid growth of recent months,
year-over-year rent growth now stands at
2.3 percent, in line with the rates from prior
years,” Apartment List says in the report.
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DAYS OF PLUMMETING RENTS HAVE
COME TO AN END

“The data continues to show significant
regional variation, but the days of
plummeting rents in pricey coastal markets
have come to an end.

“The cities with the sharpest year-over-
year rent declines are now experiencing
positive rent growth again, and in some
cases, prices are rapidly rebounding. At the
other end of the spectrum, many of the mid-

See ‘Rent’ on Page 14

S Trends Shaping Sector After Pandemic

RENTAL HOUSING JOURNAL

There are five trends witnessed during
the pandemic that will continue to shape
apartments for years to come, according
to National Apartment Association (NAA)
President and CEI Bob Pinnegar.

“The world continues to change as
vaccines roll out. During the past year,
businesses have adapted, consumers have
altered purchasing habits and industries
are adjusting to a new normal. The rental
housing industry is no different, and
apartments will continue evolving in
response to the pandemic,” Pinnegar said
in a release.

See ‘5 Trends’ on Page 10
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INVESTMENTS LLC

listings delivered to your inbox!

DST, TIC, and NNN PROPERTY LISTINGS.

You will also get a free book on 1031 Exchanges!

Sign Up for Free at WWW.KPIT1031.COM
or call (855)899-4597



RENTAL HOUSING JOURNAL ON-SITE

KAY rnoosenies s
IF YOU'RE CONSIDERING
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SIGN UP FOR at kayrhj.com.com
or call | (855) 875-2781

ouf it How to AVMS Taxes, and More!

Managemen’r Free - No More Tenants, Toilets and Trash!

Cash Out Refinance - Defer Your Taxes and Receive
Liquidity Potential

Monthly Income Potential

Close your 1031 in 2-3 Days
All-Cash/Debt-Free Offerings

Multifamily, Self Storage, Industrial and Mobile Homes

Tenants include Amazon, FedEx, Dollar General,
Walgreens, CVS, Fresenius and More

Non-Recourse Financing from 40-85% Loan to Value

Securities offered through Growth Capital Services, member FINRA, SIPC, Office of Supervisory Jurisdiction located at 582 Market Sireet,
Suite 300, San Francisco, CA 94104. Potential returns and appreciation are never guaranteed and loss of principal is possible. Please speak
with your CPA and atforney for tax and legal advice.
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The Case Study of a 1031 DST Specialist

By Steve HASKELL, VICE PRESIDENT
AT KAY PROPERTIES AND INVESTMENTS

There are various strategies when using
DSTs (Delaware Statutory Trusts) in a 1031
exchange. Some investments are as easy
as a simple exchange from one proper-

ty into a single DST. Other times DST’s

are used to invest leftover equity from an
exchange so the investor is not taxed on
leftover funds, called “boot”. Investors will
routinely use DSTs as a backup ID in case
their target replacement property doesn’t
work out. And occasionally, Kay Properties
will assist an exchanger to utilize all said
strategies in one sophisticated effort to miti-
gate risk and defer as much tax as possi-
ble. Read on for the experience of a highly
skilled 1031 DST specialist.

A real estate investor sold an investment
property for approximately $2M. Roughly
25% of his property was leveraged. There-
fore, $1.5M was sitting in his qualified
intermediary account. He then contacted
Kay Properties to pursue a partial 1031
DST exchange. The exchanger wanted to
purchase a property on his own, but some-
thing smaller and easier to manage than
the property he recently sold. He wanted to
put part of his exchange into a completely
passive DST option that would require no

About Kay Properties and www.kpi1031.com

Kay Properties is a national Delaware Statutory Trust (DST) investment firm.
The www.kpi1031.com platform provides access to the marketplace of DSTs
from over 25 different sponsor companies, custom DSTs only
available to Kay clients, independent advice on DST spon-
sor companies, full due diligence and vetting on each DST
(typically 20-40 DSTs) and a DST secondary market. Kay
Properties team members collectively have over 115 years of
real estate experience, are licensed in all 50 states, and have
participated in over $21 Billion of DST 1031 investments.

KAY

PROPERTIES &
INVESTMENTS LLC

This material does not constitute an offer to sell nor a solicitation of an offer
to buy any security. Such offers can be made only by the confidential Private
Placement Memorandum (the “Memorandum”). Please read the entire Memo-

management on his part. The DST part was
relatively easy. However, he was having a
hard time finding a replacement property
to own outright, and the 45-day clock was
ticking. Kay Properties created a multifac-
eted strategy that supported the investor
from a variety of angles.

First, the exchanger used the debt built into
the DST to replace his mortgage. The Kay
Properties representative created a DST
portfolio for the investor with a loan-to-value
of approximately 50% to match the exact
debt required to satisfy the 1031 exchange
regulation. The debt was non-recourse,
meaning the investor did not need to apply
or sign for the loan, nor did it show up on
his personal balance sheet. This freed him
up to purchase a smaller property to own
outright without taking out a mortgage,
which increased his probability of closing.

Next, the exchanger used a DST as a
backup ID in case the target property did
not work out. The due diligence period on
the replacement property extended past
the 45-day period. If inspections exposed
an issue that compromised the deal, the
exchanger would be vulnerable to over
hundreds of thousands of dollars in taxes.
However, since the Kay Properties repre-
sentative advised the client to use a DST
as a backup ID, the exchangers risk of a
failed exchange was significantly mitigated.

Francisco, CA 94104.

Finally, Kay Properties assisted the inves-
tor to ensure there was no leftover equity
by using the DST to invest the leftover
boot. After the exchanger and the seller
agreed on a price, he realized there was
approximately $50,300 of exchange funds
left over. Kay Properties found a DST to
invest that exact amount to finish up the
exchange.

When one has the knowledge and the
assistance of a skilled DST 1031 specialist,
an investor can mitigate risk and protect
themselves from a failed exchange in a va-
riety of ways. Through the assistance and
guidance of Kay Properties, the exchang-
er in this case split funds into both DSTs
and his own property, replaced his debt
with a non-recourse loan, protected his
exchange with a backup ID, and took care
of the leftover boot. These high level DST
skills often are not available to investors
who choose to work with unaware financial
planners with little-to-no understanding of
real estate, 1031 exchange strategies and
DST investments. Fortunately, the client
was working with Kay Properties. If you are
interested in learning more on how to use a
DST to mitigate risk and defer taxes in your
1031 exchange, contact Kay Properties by
registering at www.kpi1031.com.

randum paying special attention to the risk section prior investing. IRC Section
1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore
you should consult your tax or legal professional for details regarding your situ-
ation. There are material risks associated with investing in real estate securities
including illiquidity, vacancies, general market conditions and competition, lack
of operating history, interest rate risks, general risks of owning/operating com-
mercial and multifamily properties, financing risks, potential adverse tax con-
sequences, general economic risks, development risks and long hold periods.
There is a risk of loss of the entire investment principal. Past performance is not
a guarantee of future results. Potential cash flow, potential returns and potential
appreciation are not guaranteed.

Securities offered through Growth Capital Services, member FINRA, SIPC,
Office of Supervisory Jurisdiction located at 582 Market Street, Suite 300, San
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NAA Apartment Jobs
e SNADSHOL

Total Q1 Job Postings in Apartment Industry (% of Real Estate Sector)

Q1 2021: 36.6%
Q1 2020: 33.2%

Summary:
Nearly 37.0% of available real estate jobs in the U.S were
in the apartment sector during first quarter of 2021, well
above the five-year average of 28.6%. Multifamily talent
was in high demand likely due to increased leasing
activity. According to RealPage, annual apartment
absorption reached an outstanding 353,453

Education Institute

Q72027 I

Property-Management Jobs
Most in Demand in Quarter 1

NATIONAL APARTMENT ASSOCIATION
EbpucATION INSTITUTE

Property-management professionals
were the most sought-after jobs during the
first quarter of 2021, according to the latest
jobs report from the National Apartment
Association.

The National Apartment Association
Education Institute (NAAEI) report also
said that maintenance openings had the
largest growth in demand since 2020, with
a year-over-year increase of 2.1 percent.

“Nearly 37 percent of available real estate
jobs in the U.S were in the apartment sector
during first quarter of 2021, well above
the five-year average of 28.6 percent,” the
NAAEI said in the report.

“Multifamily talent was in high demand,
likely due to increased leasing activity.
According to RealPage, annual apartment
absorption reached an outstanding 353,453
units during the first quarter of 2021.

“In gateway markets such as New York
City, existing renters are signing new

rental rates are attracting existing renters
instead of prospective renters,” the report
says.

Dallas, Los Angeles, Washington,
D.C., Seattle, and New York City ranked
highest in concentration of apartment-job
availabilities.

Demand for student-housing property-
management professionals was greatest
in Austin, Tex., Columbus, Ohio.,
College Station, Tex., Tucson, Ariz., and
Tallahassee, Fla.

According to Entrata, student-housing
occupancy rates held steady through
February at 89.1 percent, down just one
percent since the same time last year.

Leasing consultants were the most
sought-after position by employers. In
February, the average number of new leads
per unit reached 1.78, 48 percent higher
than in January 2021 and 91 percent higher
than February 2020.

NAAEI’s mission is to provide broad-
based education, training and recruit-

2015-2020 Average: 28.6%
Job Postings by Major Category (As a percent of all Apartment Jobs)

Q12020

Q1 2021

29.0% 23.8% 25.6%

Maintenance

Property Leasing

Management

Summary:

units during Q12021.

29.5% 24.7% 23.5%

Property
Management

Leasing Maintenance

Property management professionals were the most sought after during Q1 2021. Maintenance positions had the largest growth in demand
year-over-year with an increase of 2.1 percentage points. Leasing job vacancies fell nearly 1.0 percentage point.

Top MSAs* (As a percent of all U.S. Apartment Jobs)
Q12020

Q12021

° C

o 4.5%

Los Angeles

o

Los Angeles

P

0 4.9%

ment programs that attract, nurture and
retain high-quality professionals and
develop tomorrow’s apartment industry
leaders.

leases at historically high levels, although
occupancy rates continue to weaken. This
indicates that concessions and reduced

Washington, D.C.o 3.3%

Washington, D.C. 4.4%

Seattle Seattle

3.3%
New York City 0 3.2%

°© 3.4%
3.2%

Dallas, Los Angeles, Washington, D.C. and Seattle continued to rank highest for concentration of apartment job availabilities during Q1 2021.
RealPage reports that Dallas and Seattle were among the leading markets for apartment demand during the first quarter. In Gateway markets such as
New York City, existing renters are signing new leases at historically high levels, although occupancy rates continue to weaken.

This indlicates that concessions and reduced rental rates are attracting existing renters instead of prospective renters.

0o o Houston
To advertise in Rental Housing Journal,

call Vice President/Sales Terry Hokenson at 480-720-4385

or email him at Terry@rentalhousingjournal.com

March 2021 (% Apartment Jobs
of Total Real Estate Jobs)

Student Housing Job Postings**
(% of all student job postings)

(12 months ending March 31, 2021)
Top Cities**

DOES YOUR
LAUNDRY SERVICE
PARTNER TREAT
YOU LIKE

o C Austin, TX 0 2.9%

Columbus, OH ———0 2.7%

Seattle College Station, TX———©0 2.0%
Dallas

0 48.4% :

Tallahassee, FL———0O 1.7%
0 47.4%

Top Student Housing Job Titles

Leasing Consultant 7.3%
W E D O. HOUSton o 45_5% Property Manager 6.0%
L Maintenance Technician 5.6%
Maintenance Supervisor 4.5%
Vlrglnla BeaCho 45_1% Leasing Manager 3.9%
Summary: Summary:

During the past 12 months ending March 31, 2021, demand for student housing
‘management talent was highest in Austin, Columbus, College Station, Tucson and
Tallahassee. According to Entrata, student housing occupancy rates held steady
through February at 89.1%, down just 1% since the same time last year. Leasing
consultants were the most sought-after position by employers. In February, the
average number of new leads per unit reached 1.78, 48% higher than January 2021
and 91% higher than February 2020.

During March, Kansas City, Seattle, Dallas, Houston and Virginia Beach
led the nation in available apartment positions as measured against
the entire real estate sector. According to RealPage, Dallas (36,380
units), Houston (21,466 units) and Seattle (19,858 units) are among the
nation’s top markets for units under construction during 2021.

Competing Sectors (Highest Location Quotients)***

Retail Trade

Worcester, MA 1.8
Bremerton, WA 17

Hospitality

Hilton Head Island, SC 2x%3
Naples, FL 2.8

Apartments

Austin 1.9
Dallas 1.8
Houston 1.8 Seattle 1.5

Seattle 17 Providence, RI 15
Portland, OR 17 McAllen, TX 15

Common Skills (Percent of Jobs Requiring Skill)

Apartments Retail Trade Hospitality

Specialized Skills

We’ve got the laundry covered. Customer Service 29.9% 43.0% 24.3%
Sales 17.2% 38.5% 7.1%
Scheduling 16.8% 20.5% 17.8%

Call 800-526-0955 today to get started.
Baseline Skills

. Communication Skills 39.7% 41.9% 28.9%

hainsworthlaundry.com Organizational Skills 29.9% 21.8% 19.2%
Detail-Oriented 21.9% 14.4% 14.9%
Teamwork/Collaboration 15.7% 18.2% 23.5%

HAINSWORTH
LAUNDRY COMPANY

* MSAs with 100 or more apartment job postings
** Cities with 75 or more job postings
*** Location quotients show how concentrated demand is within a particular geography. US-wide average demand equals 1.0; an LQ of 1.2, for example, indicates 20% higher
demand than the US average (or 1.2 times the US concentration). Apartment location quotients for MSAs with 100 or more job postings, retail and hospitality location
quotients for MSAs with 1,000 or more job postings.

Sources: NAA Research; Burning Glass Technologies; Entrata; Bureau of Labor Statistics; RealPage; Greystar student housing job postings as of April 13, 2021
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THE NEIDERS

COMPARNY

WE'RE HIRING!

We have available jobs across Pierce, King, and Kitsap counties in Washington State

Groundskeeper The Neiders Company offers a
$16-$18/ hour competitive salary, bonus opportunity

Lakewood, Puyallup, Tacoma, Seattle and benefits package including:
e Medical, Vision, and Dental

Maintenance Technician

$18 - $22 / hour
Olympia, Auburn, Seattle

e Mileage Reimbursement
e Housing Discount at TNC Properties
e Paid Vacation

e Opportunity for Advancement

Maintenance Supervisor
$22 - $28 / hour e Supplementary Benefits
Auburn, Bremerton, Oak Harbor

Scan QR Code to

receive job alerts, E‘:ﬁE
$150 bonus is applied after successfully search for open :;': e

completing background and probationary positions or ] o ."
period of 90 days APPLY TODAY! E

Email your resumes and or questions to: recruiting@neiders.com
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How to Choose the Best Flooring for Your Rentals

Continued from Page 1

sheets, vinyl tile, laminate and linoleum.

EASE OF MAINTENANCE

A floor that is easy to keep clean and
good-looking is the one that doesn’t need
regular maintenance, such as waxing,
oiling, or buffing. This is an important
consideration for a rental property. There
are tenants who completely forgo regular
maintenance.

In addition, maintenance often requires
that all furniture is removed from the
room, which means the best time to do it
is between tenants. This increases your
workload at tenant turnovers.

As the ease of maintenance is concerned,
the list goes like this: engineered hardwood,
cork, vinyl sheets, vinyl tile, laminate and
linoleum.

AESTHETICS

Naturally, your primary goal is to rent
your unit easily. So the aesthetic aspect of
your floor needs to go hand in hand with the
affordability and ease of maintenance. For
a more cohesive, upscale look, it’s always
recommended to go with the same flooring
throughout the unit, except the bathroom
and the kitchen.

Bathrooms and kitchens require water-
resistant flooring. In addition, having the
same flooring in the entire apartment helps
it look bigger and more up-to-date. On the
aesthetics side, the winners are vinyl tile,
laminate and linoleum. Let’s look into each
option separately.

No. 1: VINYL FLOORING

For many landlords, vinyl is an absolute
favorite, not only because it comes in tile,
planks or sheets, but also due to the fact
that it resembles raw materials. Also, vinyl

floors are highly water-resistant, which
makes them suitable for kitchens as well.
Another bonus is the fact that it doesn’t
require prepared subflooring, which makes
the installation easier.

If you decide to go with contemporary
vinyl planks, you’ll be surprised by the
amazing range of natural looks of wood,
stone and ceramics, now made possible
with 3D printing techniques.

No. 2: WooD-LAMINATE FLOORING

Another affordable option, wood
laminate is easy and quick to install. Unlike
vinyl, however, it’s best that you apply a
tough finish layer to protect the floor from
fading, staining or premature wear from

traffic.

As a cost-effective hardwood alternative,
laminate floors are an ideal option for
landlords on a budget who believe in the
undisputable charm of wood floors.

No. 3: LiNnoLEUM

From its invention in the mid-1800s to the
early 1950s, linoleum was among the most
popular flooring materials in the world.
This naturally sourced material has anti-
static properties that prevent dust particles
from sticking to its surface, while its anti-
microbial properties make it a popular
choice for kitchens and kids’ rooms.

Although early forms used to be much
more Dbrittle, manufacturing processes

(along with watertight installation) have
made this durable material popular again.
On the aesthetic side, its hues and patterns
extend down through the wear layer, so
there is no risk of fading or discoloring.

Ifone thing is true about Lillian Connors,
her mind is utterly curious. That’s why
she can't resist the urge to embark on
a myriad of green living/home improve-
ment projects and spread the word
about them. She cherishes the notion
that sustainable housing and garden-
ing will not only make us far less de-
pendent on others regarding the dwell-
ings we inhabit, but also contribute to
our planet being a better place to live
on. You can check her out on Twitter
and Linkedin.

Mon-Fri 8am-5:30pm, Sat 8am-4:30pm e 24/7 Service Available

plumbing

service e sewer ¢ showroom

206-633-1700

serving our Greater Seattle neighbors...

...since 1968!

general plumbing

O

=

<

e
O

whole home inspection

water line repairs
fixture repairs

water heaters

residential and commercial tanks
tankless water heaters

boilers

drain cleaning

single and multi-family services

retail and restaurants
hydro-jetting

Sewer repairs

residential and commercial service
trenchless sewer line replacement
camera and locate inspection

4129 Stone Way N, Seattle e Lic. BESTPGL973CD
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WASHINGTON

Legislative Session Wrap Up (Sine Die)

April 25th marked the final day (Sine
Die) of the first ever fully virtual, 105-day
long legislative session in Olympia.

The first year of the 67th Washington
State Legislature came to an unceremonious
close, much as it began. The capitol
buildings and their few occupants remained
closed to the public and lobbyists, protected
by chain-link fences installed after the
January violence at the U.S. Capitol. Those
few members and staff permitted to enter
the buildings remained masked while the
vast majority of their colleagues joined
virtual proceedings on Zoom from their
homes across the state.

As expected, the COVID-19 pandemic
affected the bills proposed this session - with
legislators placing an emphasis on more
funding and support for Washingtonians
in need. The virtual session format also
added a layer of challenges to hearings and
committee meetings.

Prior to the start of the session, majority
Democrats instructed their members
to introduce no more than six bills and
advised that bills would be more likely to
be advanced if they had a clear path in the
other chamber and fit into the following
categories: address COVID-19 challenges,
improve racial equity, advance economic
recovery, address climate change, and

increase revenue.

The guidelines, designed to focus the
workload in a virtual universe, were
successful. In the 2019/20 biennium,
legislators introduced 2,408 bills (or
roughly 1,204 per year) and ultimately
passed 868 bills (or roughly 434 per year).
This year, the first half of the 2021/22
biennium, legislators introduced 811 bills
and passed 337.

The narrowed policy focus paid off,
with majority Democrats passing historic
priority measures on police reform, cap
and trade, capital gains, a low carbon-fuel
standard, and funding the long-unfunded
working families tax credit.

As in the past many sessions, there was
no shortage of proposed bills affecting
housing. Most would have been to the
detriment of housing providers and the
renters we serve. Many of those bills died
in committee or in their house of origin.

Since January, the WMFHA Government
Affairs team has worked tirelessly on behalf
of the rental housing industry to create
the best path forward towards recovery
and normalcy to ensure stability in rental
housing.

We set out this legislative session with
the following priorities:

e Create a gradual pathway out from
the statewide eviction moratorium,
towards recovery that returns full
managerial operations to property
owners and managers,

e Provide for rental assistance funding
to overcome the financial burdens
imposed on housing providers
and residents by the COVID-19
pandemic,

e Prevent the burden of rent control
from reordering the rental housing
market and discouraging future
investment in rental housing,

e Advance policies that create more
housing development to address
housing affordability.

Between January and the end of March,
WMFHA’s public affairs partner landed
19 stories in local media across the state
offering the housing provider’s perspective
on policy matters. This averaged more than
one placement a week in the media.

EFrFoRrTs To DEFEAT
RenT CoNTROL

The first rent control bill introduced this
session, a “short-term” COVID recovery
rent control bill, would have capped rents
at three percent plus CPI, regardless of

COVID impact.

WMFHA and our coalition at
Partnership for Affordable Housing (www.
partnershipforaffordablehousing.com)
worked hard to educate lawmakers on
the detrimental effects rent control would
have on the housing market and renters in
general.

Fortunately, through our efforts to
educate lawmakers, this bill lacked broad
support and did not receive a vote in its
committee of origin and died early in the
session.

Secondly, a bill that would implement
rent control whenever there is a state of
emergency made its way to the last day of
the session. We worked hard to carve out
rental housing from this law, and succeeded
in doing so, but there were efforts to remove
such a carve-out and allow a cap on rental
housing.

SB5191, billed as an anti-price gouging
law, would have applied substantial
penalties whenever the rent increased
by more than 15 percent during a state
of emergency. The State of Washington
implements states of emergency all the time
for issues that do not pose a direct economic

See ‘Legislative’ on Page 11
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WASHINGTON MULTI-FAMILY HOUSING
ASSOCIATION'S IN PERSON

MEMBERSHIP

MEETING

Burnout Breakthrough: Leading Your
Team out of Unprecedented Times
Guest Speaker Jen Picotti, Swift Bunny

Wednesday - July 14 - 11:30 am

Hyatt Regency Bellevue

Following all CDC guidelines to keep you
safe.
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Property Managers, Take Note: Happy Pet

By KC THEISEN

A few weeks ago, a graduate student at the University
of Maryland interviewed me about the connection between
pets and people. I often get to talk about the logistics of
keeping pets and families together, as in the administrative
aspects and guidelines for property managers. But since
our chat, I’ve been thinking about our bond with animals
and wanted to focus on one of the simplest facts about pets:
They make us happy. Property managers, take note. When
you have happy residents, you have long-term residents.

Owners Mean Happy Long-Term Residents

Look at the health statistics that spring from pet
ownership. Pet owners report experiencing less depression
and loneliness, and being more active, reducing heart
disease. Spending time with a pet lowers blood pressure
and heart rate, and having a companion animal to care for
is the reason many seniors get out of bed in the morning
despite aches and pains.

Pets make us more social. It’s clear from looking out
a window that dog people are out and about, frequently
stopping to chat with others about their furry family
members. Visits to a pet-supply store, the veterinarian,
and the park provide opportunities to meet new people. In
rentals, the shared spaces become public meeting houses
for dog owners, even while social distancing.

Cat owners are more social, too. They also go to pet-
supply stores, grocers, and vet clinics, interact with other
cat people. Creating a network of in-house cat sitters
provides cat owners an amenity that makes them feel
included in the building’s pet community. Especially for
people with physical limitations or mobility issues, cats are
a pathway to getting up and about indoors and to receiving
affection. Hearing a purring cat makes it almost impossible
for a human to cry.

How is your bottom line affected by physically healthy
and socially adjusted residents? Happy people stay
put. Happy people like living in a place where they feel
welcomed and where they find comfort in being, especially
when we are spending so much time at home these days.

o

Happy people also invest in their happiness, and if they like
living in your property, will tolerate moderate fees or rent
increases to hold on to their happy place.

If you manage a property wracked by COVID-19 fatigue,
how can you help alleviate your residents’ isolation and
sense of loneliness while keeping the CDC guidelines
in place? Welcome pets. Four-legged friends are a key
reason people choose a rental, and better pet policies bring
potential residents in droves.

Opening Doors has strategies to share so you can control
which pets are welcome, and set standards of great care
that translate to happier community residents, pet-owning
or not. Make your property their happy place.

KC Theisen is the animal-management and pet-pol-
icy advisor for Opening Doors. She creates policies
and programs for properties that enhance revenue
potential while controlling potential conflicts and
problems. KC has more than 25 years of experience
working with animals and people. She obtained her
undergraduate degree in Zoology from the University
of Wisconsin. She was the Humane Society of the
United States’ director of pet-care issues for many
years. KC received her master’s degree in profes-
sional writing in 2007 and uses these skills to draft
user-friendly policies and explanations for Opening
Doors clients, bringing legal jargon into clear, concise
rules and practices.

LOAN AMT: $2,630,000

Project: Multifamily
Purpose: Refinance
Units: 19

LTV: 52%

Location: Seattle, WA

Funding multifamily loans in your area.

LOAN AMT: $1,250,000

Project: Multifamily
Purpose: Refinance
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Location: Seattle, WA

LOAN AMT: $2,200,000

Project: Multifamily
Purpose: Refinance
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Location: Kirkland, WA
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Financing for apartment buildings, mixed-use and commercial properties. Loans subject to credit approval. ©2021 Luther Burbank Savings FDIC

To discuss your next income property transaction, call today.

Tiana Jackson | Income Property Loan Officer
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New
Windows
are a
GREAT

Investment!
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o
Energy-efficient windows will give you the competitive edge to improve
occupancy rates.

Beautiful new windows from Milgard windows will increase tenant satisfaction
by lowering their utility bills, increasing their comfort and reducing outside
noise.

Milgard windows are virtually maintenance-free to save you time and money.

If you have an electrically-heated 5+ unit building in Tacoma Power or Seattle
City Light's service area, be sure to ask us about new window rebates!

New Energy-Efficient
Windows Attract
New Tenants!

NEWII
Rebates now avallable

@) Seattle City Light

TACOMA & POWER

“We were very pleased with their work and
would definitely use them again.”
— Ed and Sharon Bezy via Angies List

SRC WINDOWS

A SOLID ROCK COMPANY

FOR A FREE, NO OBLIGATION ESTIMATE

293-569-2488

srcwindows@msn.com

LICENSED, BONDED, INSURED » REGISTERED UTILITIES CONTRACTOR « MEMBER: RHA, MBA, BEB
WA Contractors Lic. 25RC#«981KM
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S Trends Shaping
Rental Housing
After Pandemic

Continued from Page 1

Here is what Pinnegar said about the five trends he sees,
in a recent Washington Post column.

No. 1: A NEW OUTLOOK ON AMENITIES

“There has been a shift in the amenity world—shareable
areas to individual spaces. Shared spaces such as fitness
centers and pools are still important, but communities have
shifted their focus to in-home amenities like larger kitchens
and high-speed Wi-Fi.”

No. 2: VIRTUAL TOURS & DECISION MAKING

“For obvious reasons, there’s now a larger number of
prospective residents virtually searching for new homes.”

While it was previously only part of the process of
selecting a new community, virtual touring has been a
catalyst to “invest in new technology, high-quality videos
and specialized training to give prospects a more complete
picture of the community.”

No. 3: CHANGING RELATIONSHIP BETWEEN
PROPERTY MANAGERS AND RESIDENTS

“Communication between community managers and
residents is vital, and could impact resident retention and
even new apartment searches.”

Interactions between the two parties has “significantly
increased” compared to pre-pandemic relationships.
No. 4: NEw PERSPECTIVE ON LOCATION

“Remote work has caused residents to re-think where
and how they live.”

Residents who don’t need to be close to the office can
now search for other options—a two-bedroom in the
suburbs vs. a one-bedroom in the city—to accommodate
the work-from-home lifestyle.

No. 5: A NEW GENERATION. NEW VALUES

“The younger generations—millennials and Generation
Z—favor renting, which leads to higher demand for
apartments, more competition and new development.

“One of the greatest hallmarks of the apartment industry
is its propensity for choice, flexibility and adaptability,”
Pinnegar says.

“This means that the current demand for apartments

is only going to increase, creating steeper competition,
prompting innovations and spurring new development.”

Pinnegar writes in his column that, “One of the greatest
hallmarks of the apartment industry is its propensity for
choice, flexibility and adaptability. As we witness a seismic
shift in our society and economy, the apartment industry
is racing to identify and respond to its residents’ changing
lifestyles.

“For residents, it’s a critical time to communicate your
needs to your property manager or leasing agent. In this
way, housing providers and residents can come together to
shape and influence the apartment market of the future,”
Pinnegar says.

To advertise in Rental Housing Journal, call Vice President/Sales Terry Hokenson

at 480-720-4385 or email him at Terry@rentalhousingjournal.com

.
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Continued from Page 7

threat to stability, and this law would have
been applied to each and every state of
emergency, sometimes extending for years.

CaPITAL GAINSs TAx

Despite the Washington Constitution
preventing a tax on income, the legislature
passed a “high-earners” capital gains tax.
WMFHA worked with many industry
partners to preserve an exemption for
real estate and the final language exempts
“all real estate transferred by deed, real
estate contract, judgment, or other lawful
instruments that transfer title to real
property and are filed as a public record
with the counties where real property is
located.”

The new seven percent tax is imposed on
individuals who sell or exchange long-term
(>1 year) capital assets exceeding $250,000.

RENTAL ASSISTANCE

WMFHA advocated to secure an
enormous amount of rental assistance to
support the rental housing industry and
its residents who need help with their rent
payments, including:

e $140 million in state CARES Act
General Relief Funds

*  $920 million in federal
assistance in Washington

e $658 million in APRA General
Relief Funds for additional rental

rental

assistance

e $58 million in operations and
maintenance assistance for
permanently supportive housing

e $11.6 million in additional

investment towards the Landlord
Mitigation Fund

* $2204 million in permanent
rental assistance to assist those
experiencing homelessness  and
those at risk of becoming homeless.

For small independent housing providers,
WMFHA secured opportunities to engage
in the already-successful foreclosure
prevention programs that exists for
primary-residence homeowners.

COVID-19 RELErF BiLL

SB5160 provides the off-ramp from the
eviction moratorium and towards recovery,
and passed after many changes and
proposed amendments on all sides.

For rent accrued between March 1, 2020,
and six months following expiration of the
governor’s eviction moratorium, a landlord
may not report to a prospective landlord
a tenant’s nonpayment of such rent or an
unlawful detainer action resulting from
nonpayment of such rent; and a prospective
landlord may not take an adverse action
based on a prospective tenant’s nonpayment
of such rent.

SB5160 also provides a right to counsel
in eviction proceedings, with a court-
appointed attorney available for “indigent”
tenants. The bill provides attorneys to
tenants facing eviction provided they
receive certain public assistance, have been
involuntarily committed to a public mental
health facility, can’t afford a lawyer, or who
have incomes at 125 percent or below the
federal poverty level.

The bill also provides for an eviction
resolution pilot program utilizing a local
dispute resolution center for this purpose.

OTHER HousInG BILLS

HBI236 will implement just-cause
eviction requirements. Periodic leases and
month-to-month leases require cause to
terminate the tenancy except where the
initial term of the lease is between six and
twelve months.

HB1277: This bill provides an additional
revenue source for eviction prevention and
housing stability services. It establishes a
$100 surcharge on recorded documents to
fund various housing services and create
the Eviction Prevention Rental Assistance
Program in the Department of Commerce.

Finally, the popular multifamily tax
exemption (MFTE) program was expanded
and extended, but not without a fierce battle
over language and benefits.

SB5287 states that until December 31,
2026, a city not otherwise eligible to offer
the Multifamily Tax Exemption (MFTE)
program may offer the 12-year MFTE to
qualifying properties in areas zoned for
average density of 15 dwelling units per
acre, or for cities with a population over
20,000, a minimum density equivalent
of 25 dwelling units or more per acre. In
addition, counties with an unincorporated
population over 170,000 are eligible to
designate an RTA for purposes of the
MFTE program.

TimE To WoRK TOGETHER

There is an intent to reconvene a
special session of the legislature later
this year to address a new-revenue
transportation package. The governor’s
climate change package, including a cap-
and-trade and a low-carbon fuel standard,
cannot be implemented until an additive
transportation package is passed by the

Legislative Session Wrap Up (Sine Die)

legislature. The timing of the special
session has been from next week to next
month, or possibly sometime in September.

We’re grateful to those lawmakers who
worked collaboratively with WMFHA to
reach resolutions on many issues during the
legislative session and find a path forward
to return to normality. These negotiations
were not always easy, and we had to make
decisions to obtain the best result for the
industry as a whole, given the make-up of
the state legislature.

We appreciate all of our members who
participated in calls-to-action and provided
testimony to the legislature this session in
support of policies that provide real relief
to both housing providers and residents. It
is your voice that fuels our ability to obtain
results on your behalf.

This is a time to shore up the rental
housing industry, not tear it down. This is
the time to work together to ensure housing
remains vibrant, stable, affordable, and
serves residents of our state. Only with a
strong voice will we be able to counter the
harmful policies that proliferate at the state
and local levels. Now is the time to build for
our future, together.

WMFHA supports the rental housing
industry by providing quality education-
al opportunities, coordinating network-
ing events for personal growth, and
by advocating for legislation equitable
to our industry and the broader com-
munity. To learn more about member-
ship in this passionate organization,
simply call us at 425.656.9077 or visit
our website at www.wmfha.org. Follow
us on Facebook and our other social
channels for up to date information on
association activities.

Your Waterproof Flooring
Headquarters For Immediate Installation.

Great Floors carries the Northwest’s largest inventory of carpet, laminate and vinyl including a
wide selection designed specifically for apartments and multi-family use.

Let us show you what BLUE can do. Contact your nearest Great Floors Showroom Property
Management Specialist for a great value and experience at 877/478-3577.

GREATFLOORS.COM

Great Floors

RESIDENTIAL | COMMERCIAL | BUILDER | INSURANCE

VANCOUVER ¢« SEATTLE « BELLEVUE - LYNNWOOD
KENT . TACOMA - LACEY - FEDERAL WAY
SILVERDALE « BURLINGTON « BELLINGHAM

°Great Floors is Registered Trademark of Great Floors LLC Washington Contractors License Number GREATF*955D4
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Will You Be Ready When the Moratorium Ends?

By Davip PickroN

Recently I was at a birthday party where
young children were participating in some
old-fashioned games. One that struck me
particularly was musical chairs.

As an adult, I now realize the anxiety that
was generated by that game; will I get a seat
or will I be the last one standing?

As each round progressed and more
players and chairs were removed, I could
see that unique mixture of fear and fun fill
the faces of these children as they competed
to be the last person with a chair to call
home.

Over the past year in meeting with
landlords across the country, I have come
to know that look all too well as we have
tried to navigate the eviction moratoriums
that have affected our industry. You may
have even seen that face in your mirror this
morning.

As March 2021 ended, once again the
eviction moratorium was continued to
June 30. For most of us, I don’t think this
came as any great surprise. Even though
the legislature approved rental relief for
affected landlords, there just wasn’t enough
time to get that money out to landlords
(these are the same people who were able
to get PPP business loans out and funded
within weeks).

I predict that this will be the last extension
and I'm already prepared for many of you to
let me have it if I am wrong. I hope and
pray I am right. Let’s assume that I am
right, and that the eviction moratorium
completes its run at the end of June. The
rental-housing market will immediately be
thrust into an unforgiving version of adult
musical chairs.

Whether you have been paid every
month, getting partial payments here
and there, or have had absolutely have no
communication with your tenant, there are
things you should plan for now to protect
your investments. I believe it is easiest to
break down the grouping of landlords into
three buckets as follows.

BuckeT 1: RETAIN

You are in bucket 1 if you have received
all your rent and the pandemic did not hurt
you personally. Congratulations, many of
us are jealous. Your tenants weathered the
storm and made you a priority. I would
caution you to not take them for granted.

A lot of things can change over the course
of a year (new job, new child, new pet) and
those changes may prompt a move by this
valuable tenant. These tenants know their
value and will have the power to move
wherever they want because their credit
and residential history is perfect. Whether
looking for a bigger home or a shorter
commute, when this game of musical chairs
starts, they may be tempted to vacate your
property. These are “dream” renters, and
you cannot afford to let them go.

I suggest a couple of ideas to help them
recommit and sign a new lease with you:

1. Give them a discount in rent this
year. $100 a month is cheaper
than a turn. Do you really want to
play “renter roulette” with an up-
and-coming rental pool filled with
bucket-3 type applicants?

2. Offer to upgrade your home. I
am putting new flooring in one of
my homes. It’s a win-win, as my
property value will increase and
the tenants will love it. Consider
new countertops, appliances, or
landscaping as an incentive for them
to stay.

3. Giving them a monthly gift card or
buying them an annual pass to the
local zoo or theme park might be
a better option depending on the
renter.

By helping this group, you only help
yourself. They helped keep you afloat for a

MORATORIUM

PLAN

year...it’s time to say thank you!

BuckeT 2: MANAGE

If you have been working with your
tenants and have gotten partial payments
here and there, then you are in bucket 2,
the “manage” bucket. I don’t need to tell
you, but you have been working hard,
performing a high level of management
just trying to get paid. The only reason
you are managing like this is because the
government forced you into it.

If this moratorium ends in June, I suggest
these as your next steps:

1. Sit down (face-to-face if possible)
with your tenants and lay out your
future expectations.

2. Let them know that the behaviors
they have shown in the last year will
not be acceptable in the future.

3. Contact your local government to
see if there is any stimulus money to
offset past-due rent.

4. Negotiate any past-due rent and then
renew the lease with a new mindset.
Get creative and say you will waive
the past due if they sign a new lease
with a small increase in rent. This
will allow you to recoup your past-
due rent over time and take the
burden off your tenant.

Bucket 3: REPLACE

If your tenant ignores you, won’t take
your calls and refuses to pay rent because
of a COVID-related reason, you, my friend,
are drowning in bucket 3. We feel for you,
as covering someone’s rent when they are
not cooperating or communicating is not
fun or easy. Cutting the cord and cutting it
quickly may be your best decision.

If you are in bucket 3, please consider
these suggestions:

1. If you fail to receive any rental-
assistance money, you should
contact an attorney immediately.
Some states have lengthy eviction
processes and by starting the
process today, you might be in a
better situation come the end of
June. Establishing and maintaining
that relationship with legal counsel

is well worth the money.

2. You could offer the tenant money to
move if your property is given back
to you in great shape. Once they are
out and the property is inspected and
meets your standards, you can send
them their money.

As the world prepares to get back to
normal, let’s make a commitment and not
just return to our normal way of managing.
This pandemic has afforded us the perfect
opportunity to review and update our
processes, policies, criteria, applications,
and onboarding process. The key to
your success in this world is finding and

retaining the right tenants. In a time where
It will only be harder and harder to find the
right tenants, it is paramount to be ready to
hold on to or grab the best of the best when
the music finally stops.

David Pickron is president of Rent
Perfect, a private investigator, and
fellow landlord who manages several
short- and long-term rentals. Subscribe
to his weekly Rent Perfect podcast
(available on YouTube, Spotify, and
Apple Podcasts) to stay up to date on
the latest industry news and for expert
tips on how to manage your properties.
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» A Limited Free Attorney Helpline
» Vetted Landlord Forms

* Monthly Educational Meetings
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WLA Office Locations: Everett, Olympia, Bremerton & Tacoma

2302 Rucker Ave. #4, Everett, WA 98201
P: 425-353-6929 | everett@walandlord.com

123 Fir Street, Olympia, WA 98506
P: 360-350-0753 | olympiaoffice@walandlord.com

645 4th St. #204, Bremerton, WA 98337
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Declining Multifamily
Occupancy Seen as
Urban Phenomenon

RENTAL HOUSING JOURNAL

Multifamily performance has rebounded
quickly from the pandemic slowdown,
with the exception of occupancy declines
in properties in urban gateway metro
submarkets, Yardi Matrix says in a recent
report.

“According to a study of 78,000
properties in Yardi Matrix’s database, large
occupancy declines in the last year have
been concentrated in a handful of cities that
may take years to recover,” the report says.

However, the multifamily industry
overall “is surviving COVID-19 without
too much disruption,” the report says.

“Nationally, rent and occupancy levels
fell only slightly in 2020 before turning
positive again in the first quarter of 2021,
while acquisition yields barely budged.”

However, problems in the struggling
urban submarkets show “problems that
must be addressed in the wake of the
pandemic.”

Some key points in the report:

* Roughly one out of every 14
multifamily properties in the United
States has seen occupancy rates
drop by five percent or more over the
last 12 months.

¢ However, the loss is concentrated
in urban assets in gateway metros,
which limits the potential for
distress. The study shows a large
split in market performance and

recovery period. Some markets are
back to pre-pandemic performance
levels already, while it could take
five years or more for rents to
recover in the most affected urban
submarkets.

“While the data demonstrates the
troubles some segments of the market face,
the industry can take solace in the finding
that the poor performance in demand and
occupancy is limited.

“The results show that the amount of
distress anticipated by some is likely to
remain limited, and whatever does occur
will almost certainly be concentrated in
high-cost gateway centers that will have a
much bigger hill to climb to get back to pre-
pandemic revenue levels when normality
returns,” Yardi Matrix says in the report.

“We forecast that it will take at least
five years to return to first-quarter 2020
occupancy levels in gateway cities such as
New York, San Francisco (and San Jose),
Los Angeles and Chicago, and in secondary
metros such as Orlando, Miami and the
Twin Cities,” the report says.

“The upshot is that the pandemic has
created a list of challenges and changes
that the industry will wrestle with for some
time.

“Our  review of  property-level
performance indicates that potential
distress might not be as widespread as first
imagined, and that it might be an urban
phenomenon.”
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Seattle Rents Climb Agaln Last Month

APARTMENT LIST

Seattle rents have increased 3.5 percent
over the past month, marking the third
straight month the city has seen rent
increases, according to the April report
from Apartment List.

Median rents in Seattle are $1,461 for a
one-bedroom apartment and $1,822 for a
two-bedroom.

While rents have been increasing the
past few months, they are still down -14.6
percent year-over-year. Seattle’s year-over-
year rent growth lags the state average of
-4.2 percent, as well as the national average
of 2.3 percent.

RENTS ACROSS THE METRO

Of the largest 10 cities in the Seattle
metro for which Apartment List has data,
six ahave seen prices drop.

Here’s alook at how rents compare across
some of the largest cities in the metro.

*  Seattle proper has seen the biggest
rent drop in the metro.

e Tacoma has seen the fastest rent
growth in the metro, with a year-
over-year increase of 11.4 percent.
The median two-bedroom there
costs $1,526, while one-bedrooms
go for $1,163.

Lynnwood has the least expensive
rents in the Seattle metro, with a
two-bedroom median of $1,510;
rents grew 1.7 percent over the past
month but decreased 0.2 percent
over the past year.

* Redmond has the most expensive
rents of the largest cities in the
Seattle metro, with a two-bedroom
median of $2,205; rents grew 2.9
percent over the past month but fell
8.3 percent over the past year.

*  Bellevue rents increased again for
the third straight month and were up
2.6 percent in April. Still, rents are

down 8.1 percent in comparison to
the same time last year.

Apartment List estimates the medi-
an contract rent across new leases
signed in a given market and month,
using data from the Census Bureau’s
American Community Survey. Growth
rates are calculated using a same-unit
analysis similar to Case-Shiller’s ap-
proach, comparing only units for which
they observe transactions in multiple
time periods to provide an accurate
picture of rent growth that controls for
compositional changes in the available
inventory.
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Rent Index Shows Prices Are on the Rebound

Continued from Page 1

sized markets that have seen rents grow quickly through
the pandemic are continuing to boom,” Warnock says
in the report.

In markets like San Francisc,0 where rents had been
falling fastest, prices have turned a corner and are now
rebounding.

At the same time, booming markets like Boise

continue to see prices climb. More broadly, as vaccine
distribution continues to gain momentum, we may be
starting to experience the release of pent-up demand
from renters who had been delaying moves due to the
pandemic.

Whereas last year’s peak moving season was halted
by the pandemic, this year’s seasonal spike appears to
be making up for lost time.

“We are now seeing that the markets where rents had

been falling sharply have turned a corner, and in some
cases, prices in these cities have started to rebound
rapidly. But although some may be moving back to
superstar cities, affordable mid-sized markets are
continuing to boom.

As vaccine distribution continues to gain
momentum, rental markets may be beginning to reflect
the preferences of a post-COVID future,” Apartment
List says in the report.
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10 Things to Check in DIY Rental-Property Inspection

By PHIL SCHALLER

Conducting an informational inspection/
walkthrough of your rental property is
important periodically; we recommend at
least once a year. It allows you to understand
how your tenants are treating the property,
troubleshoot for larger issues, plan some
preventative maintenance, and build trust
with your tenants.

While there are hundreds of items you
could inspect in a walkthrough, we’re going
to focus on the low-hanging fruit and most
important boxes to check.

Before we get into the list, here’s a few
pointers:

e Schedule this walkthrough far in
advance with your tenants; they’ll
keep it on the radar and (hopefully)
focus on keeping the property in
good shape. Washington State
requires at least 48 hours written
notice before anyone enters the
dwelling.

e Communicate to your tenants why
you’re conducting this walkthrough.
You want to know what’s going on
with the property but you also want
to make sure you’re providing a
hospitable environment for your
tenants.

e We recommend conducting these
walkthroughs with a  general
contractor or maintenance pro
(RentalRiff can help) as an unbiased
third party and someone who can
easily diagnose/fix certain issues.

Without further ado, here we go:

1. REPLACE FURNACE FILTERS

This is an easy one. You'll need a filter
on hand, but it’s easy and not expensive.
Replacing a broken furnace, on the other
hand, is very expensive.

2. REPLACE SMOKE AND CARBON-
MONOXIDE ALARM BATTERIES

Another easy one - aside from the
liability you’ll have on your hands if these
alarms don’t work during an emergency.
Let’s keep everyone safe!

3. CLEAN OUT DRYER VENTS

While cleaning out a dryer vent may
require slightly more elbow grease than
changing batteries, it’s another important
safety precaution. Vacuum cleaners with a
hose or dryer-vent kits work well. This can
be a severe fire hazard.

4. SwitcH THE GFls

We can’t tell you how many calls we
get for electrical work that can be solved
with the push of a button. Get ahead of
these issues by switching the GFI for your
tenants.

5. RUN WATER AND CHECK FOR
LEAKS UNDER THE SINKS

An easy way to do this is to turn on the
water and throw a baking pan under the
plumbing to see if any liquid is captured.

6. TURN ON ALL APPLIANCES

Turn on all appliances for a quick check
and listen for anything unusual. That weird
sound your dishwasher is making may
indicate a new one is in your future.

7. RUN THE GARBAGE DISPOSAL

The No. 1 maintenance request landlords
receive 1is for garbage disposals. We
recommend giving them a tighten with an
Allen wrench and/or a reset. Olive pits love
giving landlords a headache.

8. TEST THE HEATING AND AC

You’re required as a landlord to provide
a humane environment for your tenants —
this means a livable temperature. We like
to turn the AC on full blast to check, then

switch to heat. It’s easy to inspect other
items while checking these systems.

9. INSPECT CRAWL SPACES AND
ATTICS

Pests love these areas. Look for poop,
termite damage and small entryways — no
one likes living with rats.

10. CHECK CEILINGS, WALLS,
FLOORS, DOORS AND WINDOWS

OK, so we crammed a few into No. 10

here, but any sign of water damage (dark/
wet spots, cracks in drywall, mold) is a big
red flag and requires an immediate solution.

Many of our customers will schedule
several walkthroughs throughout the year
(based on the tenants and condition of the

property).
If you have any questions on how to

conduct these informal walkthroughs

yourself, we’re happy to chat or provide
some more insight.

Phil Schaller is an experienced landlord
and the founder/CEQO of RentalRiff, an
alternative service to traditional proper-
ty management. RentalRiff’s licensed
and insured property specialists provide
oversight and upkeep of rental proper-
ties, while serving as the main point
of contact for tenants. Maintenance
and repair costs are included. Phil is a
Pacific Northwest native, father of two,
and fly-fishing addict. Contact him at
www.rentalriff.com/contact-us.
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Vent Solutions

Specializing in Condominiums and Multi-Unit Apartments
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Need Staffing?

Don’t take chances with staffing! Our temps are
tested, trained, experienced, and fully insured!

/"t\ Apartment

\W Advantage

©

Hiring, Training, and Placing the Property Management Leaders of Tomorrow

Daily e Weekly ® Monthly ® Permanent
Temporary On-Site Staff

Managers ® Leasing Agents ® Maintenance ® Grounds Keepers

Greater Greater
Seattle-Tacoma Area Portland-Vancouver Area
(425) 456-3663 (503) 644-8233

Fi [} www.apartmentadvantage.com
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