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By DaviD Pickron

B a c k  i n  20 1 3 ,  a  s m a l l  c o m p a n y  n a m e d  
D o o r B o t  a p p e a r e d  o n  S h a r k  T a n k  p i t c h i n g  a  
d o o r b e l l  c o n n e c t e d  t o  a  c a m e r a  t h a t  w o u l d  
t h e n  c a l l  y o u r  s m a r t p h o n e ,  l e t t i n g  y o u  k n o w  
w h o  w a s  a t  y o u r  d o o r .  

T h e  p a n e l ,  m a d e  u p  o f  s u c c e s s f u l ,  s a v v y  
i n v e s t o r s ,  d e c i d e d  t o  p a s s  f o r  a  v a r i e t y  o f  
r e a s o n s ,  w i t h  o n e  o f  t h e m  b e i n g  t h a t  t h e y  
d i d n ’ t  t h i n k  t h e r e  w a s  a  n e e d  o r  d e m a n d  f o r  
t h e  t e c h n o l o g y  i n  t h e  r e s i d e n t i a l  s e c t o r .   

D o o r B o t  l e f t  t h e  s t a g e  w i t h  n o  d e a l ,  
c h a n g e d  i t s  n a m e  t o  R i n g ,  a n d  s o l d  t o  A m a z o n  
i n  20 1 8  f o r  $ 8 3 9  m i l l i o n .   O b v i o u s l y ,  t h e r e  
w a s  a  d e m a n d  f o r  t h i s  t y p e  o f  s e r v i c e  i n  t h e  
m a r k e t ;  p e o p l e  a r e  i n t e r e s t e d  i n  s e e i n g  w h o  
i s  o n  t h e i r  p r o p e r t y  w i t h o u t  t h e  c o n f r o n t a t i o n  
o f  a  f a c e - t o - f a c e  i n t e r a c t i o n .

 A s  l a n d l o r d s ,  w e  h a v e  a  s i m i l a r  d e s i r e  t o  
k n o w  w h o  i s  o n  o u r  p r o p e r t y  a n d  w h a t  t h e y  
a r e  d o i n g  t h e r e .   T h e  c h a l l e n g e  l i e s  i n  t h e  f a c t  
t h a t  w e  a r e n ’ t  a l w a y s  a t  t h e  p r o p e r t y  a n d  i t ’ s  
k i n d  o f  c r e e p y  t o  p u t  c a m e r a s  o n  y o u r  r e n t a l .

WHAT — OR BETTER YET, WHO —            
IS THE SOLUTION?    

A l l  o f  t h e  r e n t a l  p r o p e r t i e s  I  o w n  h a v e  o n e  
t h i n g  i n  c o m m o n :  n e i g h b o r s .  

Y e s ,  n e i g h b o r s ,  w h o  h a v e  d e c i d e d  t o  
s e t t l e  i n t o  t h e  h o m e s  n e x t  t o  o r  a c r o s s  f r o m  
m y  r e n t a l  p r o p e r t i e s .   N e i g h b o r s  w h o  h a v e  
i n v e s t e d  t h e i r  t i m e  a n d  m o n e y  i n t o  c r e a t i n g  
t h e  p e r f e c t  h o m e s  f o r  t h e m s e l v e s  a n d / o r  t h e i r  
f a m i l i e s .   N e i g h b o r s  w h o  v a l u e  t h e  s a f e t y  
a n d  s e c u r i t y  o f  t h e i r  c o m m u n i t y  a n d  w o u l d  

fiercely fight to protect those values.  And 
w h a t  t h i n g  d o  a l l  o f  t h o s e  n e i g h b o r s  h a v e ?   
E y e s .

H e r e ’ s  a  w a l k t h r o u g h  o f  w h a t  I  r e c o m m e n d  
f o r  i n v e s t o r s  w h o  a r e  c o n s i d e r i n g  p u r c h a s i n g  
o r  h a v e  r e c e n t l y  p u r c h a s e d  a  n e w  i n v e s t m e n t  

Sign up today for FREE 1031 property 
listings delivered to your inbox!
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T h e  S e a t t l e  C i t y  C o u n c i l  h a s  p a s s e d  t h r e e  
o r d i n a n c e s  r e s t r i c t i n g  l a n d l o r d s ’  r i g h t s  
i n v o l v i n g  e v i c t i o n s  a n d  l e a s e  r e n e w a l s ,  
a c c o r d i n g  t o  r e p o r t s .

The ordinances were described by officials 
as “renter protections.” The first says if 
t e n a n t s  d o  n o t  p a y  r e n t ,  l a n d l o r d s  c a n n o t  
i n i t i a t e  a n  e v i c t i o n  d u r i n g  t h e  s c h o o l  y e a r  i f  
t h e r e  a r e  s t u d e n t s  o r  e d u c a t o r s  l i v i n g  i n  t h e  
h o u s e .  T e n a n t s  w i l l  b e  a b l e  t o  c i t e  t h e  n e w  
c i t y  o r d i n a n c e  a s  a  d e f e n s e  t o  e v i c t i o n .

C o u n c i l m e m b e r s  a r g u e d  e v i c t i o n s  c a n  
i n t e r r u p t  l e a r n i n g  a n d  c r e a t e  h o m e l e s s n e s s  
a m o n g  c h i l d r e n .

The ordinance defines children and 
s t u d e n t s  a s  a n y o n e  u n d e r  1 8  a n d  a n y o n e  
e n r o l l e d  i n  c h i l d  c a r e  t h r o u g h  h i g h  s c h o o l ;  
and it will define educators as anyone 
w o r k i n g  a t  a  s c h o o l ,  i n c l u d i n g  t e a c h e r s ,  
j a n i t o r s ,  c o u n s e l o r s  a n d  c a f e t e r i a  w o r k e r s ,  
a c c o r d i n g  t o  r e p o r t s .  T h e r e  a r e  e x c e p t i o n s  
f o r  e v i c t i o n s  f r o m  c o n d e m n e d  b u i l d i n g s ,  f o r  
c r i m i n a l  a c t i v i t y  o r  i f  l a n d l o r d s  m o v e  i n t o  
t h e i r  o w n  r e n t a l s .

U n d e r  a n o t h e r  o r d i n a n c e  p a s s e d ,  l a n d l o r d s  
a r e  r e q u i r e d  t o  o f f e r  n e w  l e a s e s  t o  t e n a n t s  
b e f o r e  t h e i r  e x i s t i n g  l e a s e  e x p i r e s  a n d  
b e f o r e  s e e k i n g  a  n e w  t e n a n t .  T h i s  w o u l d  b a r  
l a n d l o r d s  f r o m  a l l o w i n g  a  l e a s e  t o  e x p i r e  a n d  
t h e n  s e e k i n g  a  n e w  t e n a n t .  C o u n c i l m e m b e r s  
i n  f a v o r  o f  t h e  n e w  o r d i n a n c e  s a i d  i t  w o u l d  
c l o s e  a  l o o p h o l e  t h a t  a l l o w s  l a n d l o r d s  t o  e v i c t  
t e n a n t s  w i t h o u t  c a u s e .  

3 Seattle Council Ordinances 
Further Pressure Landlords

Why I Like My Properties’ Nosy Neighbors

“Every bill they craft is based on the assumption that 
landlords are greedy and rich and we have deep pockets 
and can pay for everything. Well, that isn’t all of us.”                                                                                
— Property owner Charlotte Thistle, in King5.com interview

Tailor Your 
Rentals 
to Attract
Best Tenants 
By Justin Becker

T h e r e  i s  n o  a r g u m e n t  t h a t  t h e  b e s t  
t e n a n t s  a r e  t h e  o n e s  w h o  p a y  r e n t  o n  
t i m e ,  h a v e  l o n g - t e r m  l e a s e s ,  a n d  r e s p e c t  
t h e  p r o p e r t i e s  t h e y  o c c u p y .  A s  a  l a n d l o r d ,  
t h e  k e y  t o  y o u r  s u c c e s s  i s  r e t a i n i n g  t h e  
c u r r e n t  t e n a n t s  a n d  a t t r a c t i n g  n e w  o n e s .

U n f o r t u n a t e l y ,  t h e  C O V I D - 1 9  
p a n d e m i c  h a s  m a d e  i t  h a r d  f o r  m o s t  
l a n d l o r d s  t o  g e t  t h e  b e s t  t e n a n t s ,  
m a k i n g  t h e  r e a l - e s t a t e  i n d u s t r y  m o r e  
c o m p e t i t i v e .  I f  y o u  w a n t  t o  h a v e  a  h i g h  
c h a n c e  o f  g e t t i n g  t h e  b e s t  t e n a n t s  n o w ,  
o r  i n  t h e  p o s t - p a n d e m i c  p e r i o d ,  t h e n  y o u  
s h o u l d  c o n s i d e r  t h e  f e a t u r e s  h i g h l i g h t e d  
o n  P a g e  1 1 .

W h e t h e r  y o u  a r e  i m p r o v i n g  y o u r  
c u r r e n t  p r o p e r t y  o r  p u r c h a s i n g  a  n e w  
o n e ,  w e  h a v e  l i s t e d  t h e  t h r e e  m o s t  
i m p o r t a n t  t h i n g s  e v e r y  t e n a n t  w a n t s  i n  a  
r e n t a l  p r o p e r t y .  T h e s e  f e a t u r e s  w i l l  n o t  
o n l y  a s s i s t  y o u  i n  a t t r a c t i n g  n e w  t e n a n t s ,  

See ‘What’s’ on Page 11

See ‘Why’ on Page 9

See ‘3 Ordinances’ on Page 10

Landlords’ Appeal 
Denied by Court

Page 4

Oregon OKs 60-Day 
Pause in Evictions

Page 4

Will the Housing Industry 
Ever Get Back to Normal?

Page 6
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IF YOU’RE CONSIDERING  
A 1031 EXCHANGE, THE TIME 

TO ACT IS NOW!

Securities offered through Growth Capital Services, member FINRA, SIPC, Office of Supervisory Jurisdiction located at 582 Market Street, 
Suite 300, San Francisco, CA 94104. Potential returns and appreciation are never guaranteed and loss of principal is possible.  Please speak 
with your CPA and attorney for tax and legal advice.

Find out How to Avoid Capital Gains Taxes, and More!

✔ Management Free - No More Tenants, Toilets and Trash!

✔
Cash Out Refinance - Defer Your Taxes and Receive  
Liquidity Potential

✔ Monthly Income Potential

✔ Close your 1031 in 2-3 Days

✔ All-Cash/Debt-Free Offerings

✔ Multifamily, Self Storage, Industrial and Mobile Homes

✔
Tenants include Amazon, FedEx, Dollar General, 
Walgreens, CVS, Fresenius and More

✔ Non-Recourse Financing from 40-85% Loan to Value

Get FREE DST, TIC and NNN 1031 Exchange 
Listings Delivered to Your Inbox! PLUS

Get FREE DST, TIC and NNN 1031 Exchange Get FREE DST, TIC and NNN 1031 Exchange 

SIGN UP FOR FREE at kayrhj.com.com
or call 1 (855) 875-2781

CALL TODAY FOR 
A FREE BOOK ON  
1031 EXCHANGES

YOU WILL ALSO 
GET FREE 1031 

EXCHANGE LISTINGS!
+
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About Kay Properties and www.kpi1031.com

Kay Properties is a national Delaware Statutory Trust (DST) invest-
ment firm. The www.kpi1031.com platform provides access to the 
marketplace of DSTs from over 25 different sponsor companies, 

custom DSTs only available to Kay clients, indepen-
dent advice on DST sponsor companies, full due 
diligence and vetting on each DST (typically 20-40 
DSTs) and a DST secondary market. Kay Properties 
team members collectively have over 115 years of 
real estate experience, are licensed in all 50 states, 

and have participated in over $21 Billion of DST 1031 investments.

This material does not constitute an offer to sell nor a solicitation of 
an offer to buy any security. Such offers can be made only by the 
confidential Private Placement Memorandum (the “Memorandum”). 
Please read the entire Memorandum paying special attention to the 

risk section prior investing. IRC Section 1031, IRC Section 1033 
and IRC Section 721 are complex tax codes therefore you should 
consult your tax or legal professional for details regarding your 
situation. There are material risks associated with investing in real 
estate securities including illiquidity, vacancies, general market 
conditions and competition, lack of operating history, interest rate 
risks, general risks of owning/operating commercial and multifamily 
properties, financing risks, potential adverse tax consequences, 
general economic risks, development risks and long hold periods. 
There is a risk of loss of the entire investment principal. Past per-
formance is not a guarantee of future results. Potential cash flow, 
potential returns and potential appreciation are not guaranteed.

Securities offered through Growth Capital Services. Member FINRA/
SIPC. Kay Properties and Investments, LLC and Growth Capital 
Services are separate entities.

Potential Pitfalls of NNN Properties
and a Savvy Alternative

BY CHAY LAPIN 
PRESIDENT OF KAY PROPERTIES AND INVESTMENTS

• NNN properties seem like passive investments but actually 
require regular management. 

• Overconcentration is a key risk when it comes to investing in 
NNN properties.

• DSTs (Delaware Statutory Trusts) provide an alternative way 
to invest in NNN properties.

• Diversification and true passivity are unique advantages of 
DST investments.

Frequently investors are seeking out reduced management and 
or passive real estate investments. Real estate owners are sim-
ply tired of the three T’s (Tenants, Trash, Toilets) and are looking 
for alternative options to consider. 
One option that a lot of investors are being sold by their real 
estate brokers are Net Leased properties, which are commonly 
known as “triple net leases” (or “NNN”). Some Net Lease prop-
erties can be nearly 100% passive. Investors will want to care-
fully understand how the unique net lease is set up, as some 
leases may actually have active management responsibilities 
for building upkeep. A client will also want to keep a monthly 
check in to make sure that the tenant is abiding by their net 
lease structure and that they are actually paying the various bills 
(e.g. Common area expenses, Property Taxes and Insurance). It 
is not uncommon for a large corporation to have a glitch and be 
late paying property taxes, and this could affect your building if 
not caught in an appropriate time frame.
If an investor is going to be placing their entire 1031 exchange 
proceeds or cash allocation in one net lease property, there are 
key points that an investor should understand prior to investing: 
• Concentration Risk – Placing all of your eggs into one basket
• Tenant bankruptcies and restructuring – Lease Rejection
• Store Closures – “Dark Stores”
• 1031 exchange closing risk
• Asset and property management responsibilities – unpaid 

tenant taxes, collecting reimbursements, refinancing, lease 
term burn off and value erosion, lease renewal and negotia-
tions, legal expenses, insurance issues, etc.

Another option for investors that are looking for a 100% passive 
investment is a DST (Delaware statutory Trust). A DST is an en-
tity that can hold investment real estate structured to take 1031 
Exchange monies and after tax dollar investments. DST proper-
ties can be used as opposed
to NNN properties but still providing access to net lease type 

properties (FedEx, Amazon, Walgreens, CVS and many others).

• Potential Diversification – Don’t put all your eggs into one 
basket! It is important to note however that diversification 
does not guarantee protection against losses or guarantee 
profits.

• You can close potentially on a DST in 2-3 days – helps to 
potentially reduce 1031 exchange

• closing risk.
• Non-recourse financing with DSTs as opposed to partial and 

full recourse with NNN
• properties.
• Back up – Use a DST as a backup ID in case your NNN deal 

falls apart.
• DST as a home for leftover funds to cover your exchange 

and avoid boot.
• Professional asset and property management in place.

DST EXAMPLE #1
A portfolio of 15 corporate backed FedEx distribution facilities, 
Walgreens pharmacies and CVS pharmacies located throughout 
the country.

DST EXAMPLE #2
A portfolio of 20 single tenant net leased properties to tenants 
such as CVS, Tractor Supply, McDonald’s, Advanced Auto 
Parts, Auto Zone, DaVita Dialysis, Dollar General and Dunkin 
Doughnuts.

DST EXAMPLE #3
A single tenant VA Medical Hospital on a 20 year lease with 
the General Services Administration (GSA) – The United States 
Government 
Potentially protect yourself and your family by investing in mul-
tiple DST’s. This allows your 1031 equity to be diversified over 
100 to 300 million dollars worth of institutional quality real estate,  
instead of buying one 1-3 million dollar net lease property and 
having to actively manage it yourself.



Rental Housing Journal On-Site

Rental Housing Journal On-Site · July 20214

service • sewer • showroom

sewer repairs

drain cleaning

residential and commercial tanks
tankless water heaters

boilers

single and multi-family services
retail and restaurants

hydro-jetting

residential and commercial service
trenchless sewer line replacement

camera and locate inspection

206-633-1700 

4129 Stone Way N, Seattle   •   Lic. BESTPGL973CD

general plumbing
whole home inspection

water line repairs
fixture repairs

Mon-Fri 8am-5:30pm, Sat 8am-4:30pm   •   24/7 Service Available

water heaters

serving our Greater Seattle neighbors...

...since 1968!

Oregon OKs Pause in Evictions for 60 Days
rental Housing Journal

T h e  O r e g o n  S e n a t e  h a s  p a s s e d  a  b i l l  n o w  
h e a d e d  f o r  t h e  g o v e r n o r ’ s  s i g n a t u r e  t h a t  
p r o v i d e s  a  6 0 - d a y  p a u s e  o n  e v i c t i o n s  f o r  
t h o s e  a w a i t i n g  r e n t a l  a s s i s t a n c e ,  a c c o r d i n g  
t o  a  r e l e a s e .

T h e  b i l l  i s  i n t e n d e d  t o  a l s o  e n s u r e  
l a n d l o r d s  w h o  a r e  a w a i t i n g  p a y m e n t  o f  p a s t -
d u e  r e n t  w i l l  r e c e i v e  i t .

E a r l i e r  t h i s  s e s s i o n ,  t h e  S e n a t e  p a s s e d  
a  b i l l  t h a t  e x t e n d e d  t h e  g r a c e  p e r i o d  f o r  
r e p a y m e n t  o f  r e n t  a c c r u e d  d u r i n g  t h e  
e v i c t i o n  m o r a t o r i u m  u n t i l  F e b r u a r y  28 ,  
20 22.  N o w ,  t h e  r e c e n t l y  p a s s e d  S e n a t e  b i l l  
“ f u r t h e r s  t h o s e  p r o t e c t i o n s  b y  e n s u r i n g  a  
t e n a n t  c a n n o t  b e  e v i c t e d  w i t h i n  6 0  d a y s  o f  
filing for rental assistance. Additionally, 
t h e  L a n d l o r d  C o m p e n s a t i o n  F u n d  w i l l  

r e t r o a c t i v e l y  a n d  p r o s p e c t i v e l y  r e i m b u r s e  
s u c c e s s f u l  a p p l i c a n t s  a t  a n  i n c r e a s e d  r a t e  o f  
1 0 0  p e r c e n t  o f  u n p a i d  r e n t  a c c r u e d  d u e  t o  t h e  
C O V I D - 1 9  p a n d e m i c , ”  t h e  S e n a t e  s a i d  i n  a  
r e l e a s e .  

Additionally, the first wave of federal 
e m e r g e n c y  r e n t a l  a s s i s t a n c e  w a s  p a s s e d  
b y  C o n g r e s s  i n  D e c e m b e r  20 20 .  F o l l o w i n g  
p a s s a g e ,  t h e  l a t e s t  g u i d a n c e  o n  d i s t r i b u t i o n  
o f  t h o s e  f u n d s  w a s  d e l a y e d  u n t i l  M a y  20 21 .  
D u e  t o  t h i s ,  a p p l i c a n t s  h a v e  h a d  l i m i t e d  
t i m e  t o  a c c e s s  f u n d s  b e f o r e  t h e  e v i c t i o n  
m o r a t o r i u m  c l o s e s .

“ W h i l e  s o m e  f e e l  a s  t h o u g h  l i f e  i s  g e t t i n g  
b a c k  t o  n o r m a l ,  o t h e r s  a r e  s t i l l  s t r u g g l i n g  
d u e  t o  t h i s  w h o l l y  u n e q u a l  r e c e s s i o n .  L o w e r -
i n c o m e  a n d  v u l n e r a b l e  O r e g o n i a n s  a r e  
t a k i n g  m u c h  l o n g e r  t o  r e c o v e r , ”  s a i d  S e n .  

K a y s e  J a m a  ( D - E a s t  P o r t l a n d )  i n  t h e  r e l e a s e .  
“ T h e  L e g i s l a t u r e  h a s  w o r k e d  i n c r e d i b l y  h a r d  
t o  k e e p  O r e g o n i a n s  h o u s e d  t h r o u g h o u t  t h i s  
c r i s i s .  I t  w o u l d  b e  w r o n g  t o  l e t  a  l a p s e  i n  
t i m e l i n e s  c a u s e  O r e g o n i a n s  t o  f a c e  e v i c t i o n  
o r  i n s u r m o u n t a b l e  d e b t . ”

T h e  l a t e s t  b i l l  g i v e s  r e n t e r s  a  6 0 - d a y  p a u s e  
o n  b e i n g  e v i c t e d ,  a s  l o n g  a s  t h e y  c a n  p r o v e  
t h e y ’ r e  o n e  o f  m o r e  t h a n  1 0 , 0 0 0  O r e g o n i a n s  
w a i t i n g  o n  r e n t a l  a s s i s t a n c e .  W h i l e  r e n t e r s  
h a v e  u n t i l  F e b .  28 ,  20 22 t o  p a y  p a s t - d u e  r e n t  
f r o m  A p r i l  20 20  t h r o u g h  t h e  e n d  o f  J u n e  
20 21 ,  t h e y ’ l l  b e  r e q u i r e d  t o  s t a r t  p a y i n g  
m o n t h l y  r e n t  i n  J u l y .

T h e  s t a t e  i s  c u r r e n t l y  r u s h i n g  t o  p u s h  
o u t  a p p r o x i m a t e l y  $ 5 0 0  m i l l i o n  i n  r e n t a l  
a s s i s t a n c e  a n d  c o m p e n s a t i o n  f o r  l a n d l o r d s .  
B u t  t e c h n i c a l  g l i t c h e s ,  a n  u n p r e c e d e n t e d  

n u m b e r  o f  a p p l i c a t i o n s  f o r  r e n t  a s s i s t a n c e ,  
and staffing capacity within the Oregon 
H o u s i n g  a n d  C o m m u n i t y  S e r v i c e s  
d e p a r t m e n t  a n d  i t s  p a r t n e r  a g e n c i e s ,  h a v e  
caused significant delays, according to 
O r e g o n  P u b l i c  B r o a d c a s t i n g .

“ D i s p a r i t i e s  t h a t  a l r e a d y  e x i s t e d  w e r e  
d e e p e n e d  b y  t h e  p a n d e m i c .  W i t h  S e n a t e  
B i l l  27 8  w e  h a v e  a n  o p p o r t u n i t y  t o  p r e v e n t  
f u r t h e r  e x a c e r b a t i o n  o f  t h o s e  d i s p a r i t i e s  
a n d  i n c r e a s e  o p p o r t u n i t i e s  f o r  h e a l t h  a n d  
f u t u r e  s u c c e s s  f o r  O r e g o n i a n s  s t r u g g l i n g  t o  
g e t  b y , ”  a d d e d  S e n a t o r  J a m a .  “ W h e n  w e  e n d  
t h i s  s e s s i o n  a n d  s p e n d  m o r e  t i m e  w i t h  o u r  
c o m m u n i t i e s ,  e v e r y  l e g i s l a t o r  w a n t s  t o  s e e  
those communities benefiting from the work 
o f  t h e  L e g i s l a t u r e .  S e n a t e  B i l l  27 8  w i l l  d o  
j u s t  t h a t . ”
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T h e  U . S  S u p r e m e  C o u r t  i n  a  5 - 4 d e c i s i o n  
d e c l i n e d  a n  a p p e a l  f r o m  l a n d l o r d s  t o  e n d  t h e  
C D C  e v i c t i o n  m o r a t o r i u m .

T h e  c o u r t  a c t i o n  w i l l  l e a v e  t h e  e v i c t i o n  
b a n  i n  p l a c e  u n t i l  t h e  e n d  o f  J u l y .

C h i e f  J u s t i c e  J o h n  R o b e r t s  a n d  J u s t i c e  
B r e t t  K a v a n a u g h  j o i n e d  t h e  c o u r t ’ s  t h r e e  
l i b e r a l s  i n  t h e  m a j o r i t y .  K a v a n a u g h  c a s t  t h e  
p i v o t a l  v o t e ,  s a y i n g  h e  w a s  l e t t i n g  t h e  b a n  
s t a y  i n  e f f e c t  e v e n  t h o u g h  h e  t h o u g h t  t h e  
C D C  h a d  e x c e e d e d  i t s  p o w e r .

“ B e c a u s e  t h e  C D C  p l a n s  t o  e n d  t h e  
m o r a t o r i u m  i n  o n l y  a  f e w  w e e k s ,  o n  J u l y  
3 1 ,  a n d  b e c a u s e  t h o s e  f e w  w e e k s  w i l l  a l l o w  

f o r  a d d i t i o n a l  a n d  m o r e  o r d e r l y  d i s t r i b u t i o n  
o f  t h e  c o n g r e s s i o n a l l y  a p p r o p r i a t e d  r e n t a l  
a s s i s t a n c e  f u n d s ,  I  v o t e  a t  t h i s  t i m e  t o  d e n y  
t h e  a p p l i c a t i o n , ”  K a v a n a u g h  w r o t e .

D r .  R o c h e l l e  W a l e n s k y ,  d i r e c t o r  o f  t h e  
C e n t e r s  f o r  D i s e a s e  C o n t r o l  a n d  P r e v e n t i o n  
( C D C ) ,   h a s  s i g n e d  a n  e x t e n s i o n  t o  t h e  
e v i c t i o n  m o r a t o r i u m  f u r t h e r  p r e v e n t i n g  t h e  
e v i c t i o n  o f  t e n a n t s  w h o  a r e  u n a b l e  t o  m a k e  
r e n t a l  p a y m e n t s ,  a c c o r d i n g  t o  a  r e l e a s e .  T h e  
m o r a t o r i u m  t h a t  w a s  s c h e d u l e d  t o  e x p i r e  o n  
J u n e  3 0 ,  20 21 ,  i s  n o w  e x t e n d e d  t h r o u g h  J u l y  
3 1 ,  20 21 .

This is intended to be the final extension of 
t h e  m o r a t o r i u m ,  t h e  C D C  s a i d .

“ T h e  C O V I D - 1 9  p a n d e m i c  h a s  p r e s e n t e d  

a  h i s t o r i c  t h r e a t  t o  t h e  n a t i o n ’ s  p u b l i c  h e a l t h .  
K e e p i n g  p e o p l e  i n  t h e i r  h o m e s  a n d  o u t  o f  
c r o w d e d  o r  c o n g r e g a t e  s e t t i n g s  —  l i k e  
h o m e l e s s  s h e l t e r s  —  b y  p r e v e n t i n g  e v i c t i o n s  
i s  a  k e y  s t e p  i n  h e l p i n g  t o  s t o p  t h e  s p r e a d  o f  
C O V I D - 1 9 , ”  t h e  C D C  s a i d  i n  t h e  r e l e a s e .

T h e  N a t i o n a l  M u l t i f a m i l y  H o u s i n g  
C o u n c i l  ( N M H C )  s a i d  i n  a  r e l e a s e  t h a t  
the “nationwide, one-size-fits-all, federal 
e v i c t i o n  m o r a t o r i u m  i s  o u t  o f  s t e p  w i t h  t h e  
significant progress made in controlling 
C O V I D - 1 9  a n d  r e s t o r i n g  t h e  e c o n o m y . ”

T h e  N M H C  s a i d  t h a t  “ t h e  p a n d e m i c  h a s  
already shown that targeted, efficient relief 
w o r k s .  

“ A s  w e  t r a n s i t i o n  a w a y  f r o m  u n s u s t a i n a b l e  

m o r a t o r i u m s ,  w e  r e m a i n  c o m m i t t e d  t o  
i m p l e m e n t i n g  w o r k a b l e  s o l u t i o n s  f o r  r e n t e r s  
f a c i n g  h o u s i n g  i n s t a b i l i t y  a n d  h e l p i n g  t h e  
c o u n t r y  r e c o v e r .  N M H C  l o o k s  f o r w a r d  
t o  w o r k i n g  w i t h  t h e  a d m i n i s t r a t i o n  o n  
p r o a c t i v e ,  c o m p r e h e n s i v e  s o l u t i o n s  a n d  
h i g h l i g h t i n g  t h e  e f f o r t s  o u r  m e m b e r s  h a v e  
u n d e r t a k e n  o v e r  t h e  l a s t  y e a r  t o  s u p p o r t  a n d  
a s s i s t  t h e i r  r e s i d e n t s , ”  t h e  o r g a n i z a t i o n  s a i d  
i n  t h e  r e l e a s e .

P r e v i o u s l y  t h e  c o u n c i l  r e l e a s e d  a  s e t  o f  
i d e a s ,  c a l l e d  i n d u s t r y  p r i n c i p l e s ,  t h a t  i t  s a i d  
o f f e r  p r o a c t i v e  a n d  p r a c t i c a l  s t e p s  h o u s i n g  
p r o v i d e r s  c a n  t a k e  t o  w o r k  h a n d - i n - h a n d  w i t h  
r e s i d e n t s  a n d  “ d e m o n s t r a t e  t h e  g o o d  f a i t h  
w i t h  w h i c h  p r o p e r t y  o w n e r s  a n d  m a n a g e r s  
h a v e  s u p p o r t e d  t h e i r  r e s i d e n t s . ”

U.S. Supreme Court Declines Appeal 
by Landlords to End Eviction Moratorium
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For Top MSAs***
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Apartment Jobs
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May 2021

** MSAs with 100 or more apartment job postings

*** Based on historical information; weighted average 
      based on positions with 100 or more postings
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Location Quotient**** Market Salaries*****(Highest Location Quotients)
Top MSAs 

**** Location quotients display concentrations of demand within MSAs. U.S-wide average demand equals 1.0; 
        a location quotient of 1.5 indicates 50% higher demand than the US average.

Market Salary 
(90th Percentile)*****

$47,856

Earnings

*****Market salary is calculated using a machine learning model built o� 
of millions of job postings every year, and accounting for adjustments 
based on locations, industry, skills, experience, education requirements, 
among other variables. Salaries in the 90th percentile are displayed due to 
the tightness of the labor market in the apartment sector.  

* Based on job postings that include employer.
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attract, nurture and 
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professionals and 
develop tomorrow’s 
apartment industry 
leaders. For more 
information,   visit   
www.naahq.org/
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T h e  g o o d  n e w s  i s  t h i s :  A s  t h e  n u m b e r  o f  
p e o p l e  r e c e i v i n g  v a c c i n e s  g r o w s ,  t h e  m o r e  
w e  c a n  g e t  “ b a c k  t o  n o r m a l . ”  T h e  b a d  n e w s  
i s ,  i t  s e e m s  l i k e  g o v e r n m e n t  a g e n c i e s  a n d  
t e n a n t  a d v o c a t e s  d o n ’ t  w a n t  t h e  h o u s i n g  
i n d u s t r y  t o  g e t  b a c k  t o  n o r m a l .  

G o v e r n m e n t s  h a v e  d u g  a  d e e p  h o l e  f o r  
r e n t e r s  w h o  h a v e  b e e n  e n a b l e d  t o  f o r g o  
r e n t  p a y m e n t s  a n d  v i o l a t e  l e a s e s  w i t h o u t  
r e p e r c u s s i o n s .  T h i s  h a s  c e r t a i n l y  g i v e n  
a  r e p r i e v e  f o r  t h o s e  h o u s e h o l d s  t h a t  h a v e  
struggled financially due to the COVID-19 
p a n d e m i c ,  b u t  i t  h a s  t h r e a t e n e d  h o u s i n g  
p r o v i d e r s  t h r o u g h  n o  f a u l t  o f  t h e i r  o w n .

T h e  r e n t a l - h o u s i n g  i n d u s t r y ,  l i k e  n o  o t h e r ,  
has shouldered the financial burden for their 
r e n t e r s .  T h i s  h a s  p l a c e d  h o u s i n g  p r o v i d e r s  
in their own financial dire straits. We 
c a n n o t  k e e p  k i c k i n g  t h e  c a n  d o w n  t h e  r o a d ,  
a v o i d i n g  t h e  i n e v i t a b l e .  W h a t  w e  s h o u l d  d o  
i s  a l l o w  r e s i d e n t s  a n d  h o u s i n g  p r o v i d e r s  t o  
w o r k  t o g e t h e r  t o  e n s u r e  r e s i d e n t s  h a v e  s t a b l e  
h o u s i n g  a n d  a r e  p a y i n g  t h e i r  r e n t .

The strain and pain inflicted on housing 
p r o v i d e r s  i n  t h e  p a s t  y e a r ,  e s p e c i a l l y  s m a l l e r  
p r o v i d e r s  w h o  w o r k  h a r d  t o  s e r v e  t h e i r  
r e n t e r s ,  s e e m s  n o t h i n g  l e s s  t h a n  p u n i t i v e .  

WHERE IS THE RENTAL ASSISTANCE?
R e n t a l  a s s i s t a n c e  f o r  r e n t e r s  w h o  h a v e  

f a l l e n  b e h i n d  o n  t h e i r  r e n t  h a s  b e e n  a n  
e x c r u c i a t i n g  p r o c e s s .

T h e  i m p l e m e n t a t i o n  o f  g e t t i n g  t h e s e  f u n d s  
t o  r e s i d e n t s  a t  t h e  c o u n t y  l e v e l  h a s  b e e n  
v e r y  p o o r  t o  d a t e .  R e s i d e n t s  a r e  c o n f u s e d ,  
c o m m u n i c a t i o n  i s  l a c k i n g ,  a n d  f u n d s  a r e  t o o  
s l o w  i n  c o m i n g .  T h e  s l o w  r o l l o u t  o f  f e d e r a l  
f u n d s  t o  h e l p  r e n t e r s  i s  t h e  r e a s o n  c i t e d  f o r  
c o n t i n u i n g  e v i c t i o n  m o r a t o r i u m s ,  i r o n i c a l l y .

I n  t h e  m e a n t i m e ,  S e a t t l e  s e e m s  d e t e r m i n e d  
t o  e x t e n d  t h e  e v i c t i o n  m o r a t o r i u m  f o r  n o n -
p a y m e n t  o f  r e n t  i n  p e r p e t u i t y ,  u n d e r m i n i n g  
t h e  h o u s i n g  s y s t e m ,  w h i c h  w i l l  l e a d  t o  
l a c k  o f  h o u s i n g  o p t i o n s  a n d  h i g h e r  r e n t  f o r  
e v e r y o n e .

T h r e e  h o u s i n g  b i l l s  r e c e n t l y  p a s s e d  b y  
t h e  S e a t t l e  C i t y  C o u n c i l  w i l l  o n l y  h a r m  t h e  
r e n t a l  h o u s i n g  m a r k e t  a n d  r e n t e r s .  A s  t h e  
c i t y  n e e d s  a f f o r d a b l e  r e n t a l  p r o p e r t i e s ,  t h i s  
l e g i s l a t i o n  w i l l  o n l y  d e c r e a s e  r e n t a l  h o u s i n g  
a v a i l a b i l i t y .  

TIME TO CATCH UP

F o r  t h o s e  r e s i d e n t s  w h o  h a v e  f a l l e n  b e h i n d  
i n  r e n t  p a y m e n t s ,  t h e  g o v e r n m e n t  h a s  
c o n t i n u e d  t o  p u b l i s h  t h e  m e s s a g e  t h a t  r e n t  i s  
s t i l l  d u e .  S o ,  w h a t  d o e s  t h a t  m e a n  f o r  r e n t e r s ?  

I t  m e a n s  t h e y  w i l l  h a v e  t o  p a y  b a c k  a l l  
d e l i n q u e n t  r e n t .  T h a t  m u s t  s o u n d  c o m p l e t e l y  
d o a b l e  t o  t h e  g o v e r n m e n t ,  b u t  t o  f a m i l i e s  
working to catch up financially, paying 
t h e  c u r r e n t  r e n t  a n d  m a k i n g  p a y m e n t s  o n  
d e l i n q u e n t  r e n t  w i l l  b e  a  c h a l l e n g e .   

R e n t a l - h o u s i n g  p r o v i d e r s  h a v e ,  f r o m  t h e  
b e g i n n i n g  o f  t h i s  p a n d e m i c ,  b e e n  w o r k i n g  
c o l l a b o r a t i v e l y  w i t h  t h e i r  r e s i d e n t s  t o  e n s u r e  
t h e i r  r e s i d e n t s ’  n e e d s  a r e  m e t .  E f f o r t s  b y  t h e  

h o u s i n g  i n d u s t r y  h a v e  a l l o w e d  t h o u s a n d s  
o f  r e n t e r s  t o  g e t  t h r o u g h  t h e s e  c h a l l e n g i n g  
t i m e s  a n d  r e m a i n  s t a b l y  h o u s e d .  T h e  
l o p s i d e d  l a w s  h a r m i n g  h o u s i n g  p r o v i d e r s  
a r e  n o t  t h e  s o l u t i o n  t o  g e t t i n g  b a c k  t o  s o m e  
l e v e l  o f  n o r m a l c y ,  s o  e v e r y o n e  h a s  a  c h a n c e  
t o  s u c c e e d .

G o v .  I n s l e e  r e c e n t l y  i s s u e d  a  “ b r i d g e ”  
p r o c l a m a t i o n  t h a t  w i l l  a t t e m p t  t o  t r a n s i t i o n  
o u r  s t a t e  f r o m  t h e  l o n g - s t a n d i n g  e v i c t i o n  
m o r a t o r i u m  t o  t h e  h o u s i n g  s t a b i l i t y  p r o g r a m s  
p u t  i n  p l a c e  b y  t h e  l e g i s l a t u r e .  

A ‘BRIDGE’ TO SOMEWHERE

T h e  g o v e r n o r ’ s  e v i c t i o n  m o r a t o r i u m  
b r i d g e  a n n o u n c e m e n t  h a s  c o n t i n u e d  
t o  r e n d e r  h o u s i n g  p r o v i d e r s  p o w e r l e s s .  
W e  s h o u l d  f o c u s  u r g e n t l y  o n  a d d i t i o n a l  
i n v e s t m e n t  t o  r e n t a l - a s s i s t a n c e  p r o g r a m s  t o  
m o v e  r e n t a l - a s s i s t a n c e  d o l l a r s  t o  t h e  p e o p l e  
w h o  n e e d  i t  m o s t .  

T h i s  b r i d g e  s t a r t e d  J u l y  1  a n d  r u n s  
t h r o u g h  S e p t e m b e r  3 0 ,  20 21 .  T h e  b r i d g e  
i s  n o t  a n  e x t e n s i o n  o f  t h e  e x i s t i n g  e v i c t i o n  
moratorium, first declared in March 2020. 
U n d e r  t h e  n e w  o r d e r ,  n e w  p r o v i s i o n s  w i l l  
s u p p o r t  r e n t e r s  a n d  l a n d l o r d s  u n t i l  s t a t e ,  
l o c a l ,  a n d  f e d e r a l  r e s o u r c e s  a n d  p r o g r a m s  
b e c o m e  a v a i l a b l e .  

M o r e  t h a n  $ 6 5 0  m i l l i o n  o f  f e d e r a l  r e l i e f  
d o l l a r s  a l l o c a t e d  t o  a s s i s t  r e n t e r s  i s  p r e d i c t e d  
t o  b e  a v a i l a b l e  b e g i n n i n g  i n  J u l y .  T h i s  
i s  i n  a d d i t i o n  t o  t h e  $ 5 0 0  m i l l i o n  d o l l a r s  
p r e v i o u s l y  r e l e a s e d  b y  t h e  D e p a r t m e n t  o f  
C o m m e r c e  t o  l o c a l  g o v e r n m e n t s  f o r  r e n t a l  
a s s i s t a n c e ,  w h i c h  i s  s u p p o s e d  t o  h e l p  m o r e  
t h a n  8 0 , 0 0 0  l a n d l o r d s  a n d  r e n t e r s .  

T h e  e v i c t i o n  m o r a t o r i u m  b r i d g e  w i l l  a l l o w  
f o r  a  t r a n s i t i o n  t o  t h e  t e n a n t  p r o t e c t i o n s  
e s t a b l i s h e d  i n  S e n a t e  B i l l  5 1 6 0 ,  i n c l u d i n g  
t h e  E v i c t i o n - R e s o l u t i o n  p i l o t  p r o g r a m s  a n d  
t h e  R i g h t - t o - C o u n s e l  p r o g r a m  f o r  i n d i g e n t  
t e n a n t s .  

SO MANY LAWS, SO LITTLE TIME

E S S B  5 1 6 0  w a s  i n t e n d e d  t o  b e  t h e  e v i c t i o n -
m o r a t o r i u m  l e g i s l a t i v e  o f f - r a m p .  T h i s  n e w  
l a w  p u s h e d  b y  a d v o c a c y  g r o u p s  c r e a t e d  
m a n y  n e w  t e n a n t  p r o t e c t i o n s  a n d  s h o u l d  b e  
a l l o w e d  t o  b e  f u l l y  i m p l e m e n t e d  b e f o r e  a n y  
n e w  t e n a n t  p r o t e c t i o n s  a r e  e n a c t e d .  

E S S B  5 1 6 0  i n c l u d e d  t h e  f o l l o w i n g  
l a n g u a g e  c l e a r l y  s h o w i n g  t h e  i n t e n t  o f  t h e  
l e g i s l a t i v e  b r a n c h :  “ T h e  e v i c t i o n  m o r a t o r i u m  
i n s t i t u t e d  b y  t h e  G o v e r n o r  o f  t h e  S t a t e  o f  
W a s h i n g t o n ’ s  p r o c l a m a t i o n  20 - 1 9 . 6  s h a l l  e n d  
o n  J u n e  3 0 ,  20 21 . ”

B e g i n n i n g  A u g u s t  1 ,  r e n t e r s  a r e  e x p e c t e d  
t o  p a y  f u l l  r e n t ,  r e d u c e d  r e n t  n e g o t i a t e d  
w i t h  t h e i r  l a n d l o r d ,  o r  a c t i v e l y  s e e k  r e n t a l -
a s s i s t a n c e  f u n d i n g .  L a n d l o r d s  m a y  o n l y  
e v i c t  a  t e n a n t  i f  n o n e  o f  t h o s e  a c t i o n s  a r e  
b e i n g  t a k e n ,  b u t  m u s t  o f f e r  t h e  t e n a n t  
a  r e a s o n a b l e  r e - p a y m e n t  p l a n  b e f o r e  
b e g i n n i n g  t h e  e v i c t i o n  p r o c e s s .  T e n a n t s  m u s t  
a l s o  b e  p r o v i d e d ,  i n  w r i t i n g ,  t h e  s e r v i c e s  a n d  
s u p p o r t  a v a i l a b l e .

F o r  p a s t  r e n t  d u e  f r o m  F e b r u a r y  29 ,  
20 20  t h r o u g h  J u l y  3 1 ,  20 21 ,  l a n d l o r d s  a r e  
p r o h i b i t e d  f r o m  e v i c t i n g  a  t e n a n t  u n t i l  t h e r e  
i s  a n  o p e r a t i o n a l  r e n t a l - a s s i s t a n c e  p r o g r a m  
a n d  e v i c t i o n - r e s o l u t i o n  p r o g r a m  i n  p l a c e  i n  
t h e i r  r e s p e c t i v e  c o u n t y .  

C o u n t i e s  w i l l  i m p l e m e n t  t h e s e  p r o g r a m s  
d i f f e r e n t l y  i n  t h e i r  r e s p e c t i v e  r e g i o n s .  A n y  
i n t e r e s t e d  p a r t i e s  s h o u l d  c o n t a c t  t h e i r  c o u n t y  
g o v e r n m e n t  f o r  m o r e  i n f o r m a t i o n  o n  h o w  
r e n t a l - a s s i s t a n c e  p r o g r a m s  a n d  e v i c t i o n -
r e s o l u t i o n  p r o g r a m s  w i l l  b e  s e t  u p  i n  t h e  
c o m i n g  m o n t h s .

A d d i t i o n a l l y ,  l a n d l o r d s  a r e  p r o h i b i t e d  
f r o m  t r e a t i n g  p a s t  u n p a i d  r e n t  o r  o t h e r  
c h a r g e s  a s  a n  e n f o r c e a b l e  d e b t  u n t i l  t h e  
l a n d l o r d  a n d  t e n a n t  h a v e  b e e n  p r o v i d e d  
w i t h  a n  o p p o r t u n i t y  t o  r e s o l v e  n o n p a y m e n t  
b a l a n c e s  t h r o u g h  a n  e v i c t i o n - r e s o l u t i o n  p i l o t  
p r o g r a m .  

NEVER-ENDING STRUGGLE

T h e s e  a r e  r e a s o n a b l e  s t e p s  t h a t  w i l l  e n s u r e  
r e n t e r s  c a n  r e c e i v e  s u p p o r t  a n d  r e s o u r c e s  
t h a t  a r e  a v a i l a b l e  t o  t h e m  a n d  t h a t  l a n d l o r d s  
c a n  e n g a g e  w i t h  t h e  m i t i g a t i o n  p r o g r a m s  
a v a i l a b l e  t o  t h e m .  

T h e  c o n d i t i o n s  t h a t  c a u s e d  t h e  e n a c t m e n t  o f  
t h e  m o r a t o r i u m  n o  l o n g e r  e x i s t .  G o v e r n m e n t  
o v e r r e a c h  n e e d s  t o  e n d .  I t ’ s  t i m e  t o  e n d  t h e  
e v i c t i o n  m o r a t o r i u m  a n d  i n s t e a d  f o c u s  o n  

d i s t r i b u t i n g  r e n t a l  a s s i s t a n c e  t o  t e n a n t s  a n d  
h o u s i n g  p r o v i d e r s  w h o  n e e d  i t .  

H o u s i n g  p r o v i d e r s  h a v e  t a k e n  a  b e a t i n g  
a n d  w i l l  c o n t i n u e  t o  f o r  t h e  c o m i n g  m o n t h s ,  
a l l  w h i l e  t r y i n g  t o  b a l a n c e  t h e  n e e d s  o f  t h e i r  
r e n t e r s  w i t h  t h e i r  o w n  n e e d s  a n d  c h a l l e n g e s .  

P e r  t h e  g o v e r n o r ’ s  m o s t  r e c e n t  o r d e r  
l a n g u a g e :  “ … t h i s  o r d e r  a c k n o w l e d g e s ,  
applauds, and reflects gratitude to the 
i m m e a s u r a b l e  c o n t r i b u t i o n  t o  t h e  h e a l t h  a n d  
w e l l - b e i n g  o f  o u r  c o m m u n i t i e s  a n d  f a m i l i e s  
m a d e  b y  t h e  l a n d l o r d s ,  p r o p e r t y  o w n e r s ,  a n d  
p r o p e r t y  m a n a g e r s  s u b j e c t  t o  t h i s  o r d e r . ”   

O f  c o u r s e ,  t h e  n e x t  s e n t e n c e  i n  t h e  
p r o c l a m a t i o n  r e a d s ,  “ V i o l a t o r s  o f  t h i s  o r d e r  
m a y  b e  s u b j e c t  t o  c r i m i n a l  p e n a l t i e s  p u r s u a n t  
t o  R C W  43 . 0 6 . 220 ( 5 ) . ”

WMFHA supports the rental-housing in-
dustry by providing quality educational 
opportunities, coordinating networking 
events for personal growth, and by ad-
vocating for legislation equitable to our 
industry and the broader community. To 
learn more about membership in this 
passionate organization, simply call us 
at 425-656-9077 or visit our website at 
www.wmfha.org. Follow us on Facebook 
and our other social channels for up-
to-date information on association 
activities.

600 SW 39th Street, Suite 220
Renton, WA 98057
Ph. 425-656-9077
Fax. 425-656-9087 
admin@wmfha.org

Chief Executive Officer – Jim Wiard, CAPS 
Board President –  Shar Eller, CAM

Vice President – Natasha Amira, CAPS
Treasurer –  Tali Reiner

Secretary – Aaron Hansen, CAM, CAPS
Immediate Past President – Mike Simons, CAPS 

Vice President of Suppliers Council – Chris Hulford 
A S S O C I AT I O N
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Perspectives &
Projections

Will the Housing Industry 
Ever Get Back to Normal?

To advertise in Rental Housing Journal, 
call Vice President/Sales Terry Hokenson 

at 480-720-4385 or email 
Terry@rentalhousingjournal.com

To advertise in Rental Housing Journal, 
call Vice President/Sales Terry Hokenson 



Rental Housing Journal On-Site · July 2021 7

Rental Housing Journal On-Site

5 REASONS TO USE  RENTEGRATION
1. Access - Rentegration.com is a web 
based, multi-user software o�ering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state speci�c rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simpli�ed Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form �elds are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out
In Out

In Out

LIVING AREAS
KITCHEN

BEDROOM 3

Walls

Walls

Walls
Windows

Stove/Racks
Windows

Blinds/Drapes
Refrigerator

Blinds/Drapes
Rods

Ice Trays
Rods

Floor

Shelves/Drawer
Floor

Carpet/Vinyl/Wood
Disposal

Light Fixtures
Light Fixtures

Dishwasher
Doors/Woodwork

Doors/Woodwork
Counter Tops

Locks
Locks

Cabinets
Ceilings

Ceilings
Sink

Electric Outlets
Electrical Outlets

Floor

Smoke Detectors
Garbage Cans

Windows
TV Antenna/Cable

Blinds/Drapes
BATH ROOM

Fireplace

Towel Bars
Cleanliness

Sink & Vanity

Toilet
BEDROOM 1

BEDROOM 2
Tub/Shower

Walls

Walls

Fan (Exhaust)
Windows

Windows
Floor

Blinds/Drapes
Blinds/Drapes

Electric Outlets
Rods

Rods

Light Fixtures
Floor

Floor
Light Fixtures

Light Fixtures
Essential Services
Essential Services

Doors/Woodwork
Doors/Woodwork

Plumbing
Locks

Locks

Heating
Ceilings

Ceilings
Electricity

Electrical Outlets
Electric Outlets

Hot Water
Smoke Detectors

Smoke Detectors
Smoke Detectors

WA-RTG-20 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

www.Rentegration.com      503-933-6437            sales@rentegration.com

STATE SPECIFIC FORMS FOR  
ARIZONA, CALIFORNIA, COLORADO,  
INDIANA, KENTUCKY, NEW JERSEY,  

NEW YORK, OREGON, PENNSYLVANIA,  
TEXAS, UTAH, WASHINGTON & MORE.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms:  
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications.  
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not  
provided on the CD, please call NTN NATIONAL HEADQUARTERS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

UNACCEPTABLE COLOR USAGE

DO NOT put over a busy backgroundDO NOT change the color DO NOT alter in any way
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Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user so�ware o�er-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state speci�c rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive so�ware.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en so�ware. Most form �elds are 
auto populated from the database. �e 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
so�ware and forms.

REASONS TO  
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com
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p r o p e r t y :
1 .  D r i v e  t h e  n e i g h b o r h o o d  t o  g e t  a  f e e l  f o r  

h o w  t h e  r e s i d e n t s  c a r e  f o r  t h e i r  h o m e s .   
T h e  o v e r a l l  a p p e a l  o f  a  n e i g h b o r h o o d ,  
a n d  a n  i n v e s t m e n t  t h e r e ,  i s  a f f e c t e d  b y  
t h e  l o o k  a n d  f e e l  o f  t h e  c o m m u n i t y .

2.  B e f o r e  p u r c h a s i n g  t h e  p r o p e r t y ,  g e t  
a c q u a i n t e d  w i t h  a  f e w  n e i g h b o r s .   
A  k n o c k  o n  t h e  d o o r  a n d  a  s h o r t  
c o n v e r s a t i o n  w i l l  t e l l  y o u  a  l o t  a b o u t  
t h e  p r o p e r t y  h i s t o r y .   L a y i n g  t h e  
g r o u n d w o r k  o f  b e i n g  a n  i n v e s t o r  w h o  
i s  c o n c e r n e d  a b o u t  t h e  v a l u e  o f  t h e  
n e i g h b o r s ’  p r o p e r t y ,  a s  w e l l  a s  y o u r  
o w n ,  g o e s  a  l o n g  w a y  i n  b u i l d i n g  a  
s t r o n g  r e l a t i o n s h i p .   I f  y o u  a l r e a d y  o w n  
t h e  p r o p e r t y ,  y o u  c a n  f o l l o w  t h e  s a m e  
p r o c e s s  a n d  a p o l o g i z e  f o r  n o t  c o m i n g  
o v e r  s o o n e r .

3 .  I n t r o d u c e  y o u r  t e n a n t s  t o  t h e  n e i g h b o r s .   
K n o w i n g  t h a t  y o u  h a v e  a  r e l a t i o n s h i p  
with the neighbors has a twofold benefit: 
1 )  I t  c r e a t e s  a  s e n s e  o f  a c c o u n t a b i l i t y  
b e t w e e n  y o u ,  t h e  t e n a n t ,  a n d  t h e  
n e i g h b o r ,  a n d  2)  I t  i n d i c a t e s  t h a t  t h e r e  i s  
a  c l e a r  a n d  o p e n  l i n e  o f  c o m m u n i c a t i o n  
b e t w e e n  y o u  a n d  t h e  n e i g h b o r s .   R e s e a r c h  
i n d i c a t e s  t h a t  w h e n  s o m e o n e  f e e l s  t h a t  
t h e y  a r e  b e i n g  w a t c h e d ,  i t  a f f e c t s  t h e i r  
b e h a v i o r  i n  a  p o s i t i v e  m a n n e r .   B e t t e r  
b e h a v i o r  m e a n s  l e s s  c a l l s  t o  y o u .

4.  E n c o u r a g e  t h e  n e i g h b o r s  t o  
c o m m u n i c a t e  l a r g e r  i s s u e s  o r  c o n c e r n s  
t o  y o u .   I f  y o u ’ v e  a l r e a d y  i n t r o d u c e d  
y o u r  t e n a n t s  t o  t h e  n e i g h b o r s ,  h o p e f u l l y  
t h e y  c a n  r e s o l v e  t h e  s m a l l  t h i n g s  w i t h  
e a c h  o t h e r .   I  d o n ’ t  n e c e s s a r i l y  w a n t  t o  
k n o w  i f  t h e i r  s p r i n k l e r  i s  s p r a y i n g  t h e  
n e i g h b o r s ’  w i n d o w ,  b u t  I  d o  w a n t  t o  
k n o w  i f  t h e  t e e n a g e r s  i n  m y  r e n t a l  a r e  
p u t t i n g  a  m a t t r e s s  o u t  t h e  s e c o n d  s t o r y  

w i n d o w  a n d  o n t o  t h e  r o o f  t o  s u n b a t h e  
( t r u e  s t o r y ) .    

O n e  o f  m y  t e n a n t s  m o v e d  o u t  r e c e n t l y  a f t e r  a  
n u m b e r  o f  y e a r s ,  a n d  o n e  o f  t h e  n e i g h b o r s  c a m e  
o v e r  t o  t e l l  m e  a l l  o f  t h e  t h i n g s  t h a t  h a d  b e e n  
g o i n g  o n  a t  t h e  p r o p e r t y .

I  w a s  a w a r e  o f  m o s t  o f  t h e m ,  a s  t h e y  h a d  
b e e n  c o m m u n i c a t e d  t o  m e  b y  a n o t h e r  n e i g h b o r .   
B e c a u s e  w e  h a d  a l l  g o n e  t h r o u g h  t h i s  f o u r - s t e p  
p r o c e s s ,  m y  i n v e s t m e n t - p r o p e r t y  n e i g h b o r s  
f e l t  c o m f o r t a b l e  r e a c h i n g  o u t  a n d  s h a r i n g  
i s s u e s  t h e y  f e l t  w o u l d  a f f e c t  t h e i r  p r o p e r t y  
v a l u e s  –  a n d  m i n e .   I  d o n ’ t  m e a n  t o  e n c o u r a g e  
y o u  t o  t u r n  t h o s e  n e i g h b o r s  i n t o  y o u r  p r o p e r t y  
watchdogs, but it is beneficial to know them and 
h a v e  t h e m  a d v o c a t e  f o r  t h e  p r o p e r t i e s  w h e r e  
y o u  a r e  i n v e s t e d .

DON’T OVERLOOK A VALUABLE 
OPPORTUNITY

H a v i n g  t h e  r i g h t  r e l a t i o n s h i p s  w i t h  t h e  
n e i g h b o r s  c o u l d  s a v e  y o u  t h o u s a n d s  o f  d o l l a r s .   
L a n d l o r d s  n e e d  t o  r e f r e s h  t h e i r  t h i n k i n g  f r o m  
t i m e  t o  t i m e  a n d  r e a l i z e  t h a t  t h e  i n v e s t m e n t  t h e y  
h a v e  m a d e  m a y  n o t  b e  t h e  h o m e  o r  p r o p e r t y ,  b u t  
a c t u a l l y  i s  t h e  p e r s o n  i n  t h a t  p r o p e r t y .   

A s  y o u  l o o k  f o r  w h a t  w e  c a l l  t h e  r i g h t  
“ b u s i n e s s  p a r t n e r ”  t o  b e c o m e  y o u r  t e n a n t ,  i t  
i s  c r i t i c a l  t o  k n o w  t h e i r  h i s t o r y .   A l s o  c r i t i c a l  
i s  k n o w i n g  h o w  t h e y  a r e  t a k i n g  c a r e  o f  y o u r  
p r o p e r t y ,  a n d  t h a t  i s  m o s t  e a s i l y  a c c o m p l i s h e d  
b y  k n o w i n g ,  t r u s t i n g ,  a n d  c o m m u n i c a t i n g  w i t h  
y o u r  t e n a n t …  a n d  t h e i r  n e i g h b o r s .   

David Pickron is president of Rent Perfect, 
a private investigator, and a fellow landlord 
who manages several short- and long-
term rentals.  Subscribe to his weekly Rent 
Perfect Podcast (available on YouTube, 
Spotify, and Apple Podcasts) to stay up to 
date on the latest industry news and for ex-
pert tips on how to manage your properties.

Why I Like Nosy Neighbors Watching My Rentals
Continued from Page 1

We’ve got the laundry covered.

Call 800-526-0955 today to get started.

hainsworthlaundry.com

DOES YOUR  
LAUNDRY SERVICE 
PARTNER TREAT  
YOU LIKE FAMILY?

WE DO. 
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 Get a Quote Today! 
Visit wash.com/sales or call 800-236-5599

New Washer & Dryer Sales
Quick Availability — we have a full  
stock of machines and parts ready  
for sale today

A Company You Can Trust —  
multifamily laundry experts since 1947

Top-Brand Washers & Dryers —  
o�ering Speed Queen and Maytag

Beyond the Box — delivery, installation 
and service contracts available

Plus, our machines can be outfitted to  
accept coin or card payment, as well as 
contact-free mobile payment.









JOIN THE OLDEST & LARGEST
Landlord Association in Washington!

www.walandlord.org

What WLA Offers:

• A Limited Free Attorney Helpline

• Vetted Landlord Forms

• Monthly Educational Meetings

• Newsletters

• Strong Lobby Presence

•

• Four offices to answer your landlord-
   related questions. See locations below.

 Tenant Screening

 
  

W
ASHINGTON

LANDLORD
ASSOCIATION

Any new member
signing up using

the Promo Code: 

Evergreen

will get a free 
screening report
- A $50 Value!

Lowest 
Membership 

Dues!

2302 Rucker Ave. #4, Everett, WA 98201
P: 425-353-6929 | everett@walandlord.com

123 Fir Street, Olympia, WA 98506
P: 360-350-0753 | olympiaoffice@walandlord.com

645 4th St. #204, Bremerton, WA 98337
P: 360-479-1683 | bremerton@walandlord.com

4301 Pine Street, Suite 90, Tacoma, WA 98409
P: 253-314-5241 | tacoma@walandlord.com

WLA Office Locations: Everett, Olympia, Bremerton & Tacoma

Specializing in Condominiums and Multi-Unit Apartments 

•  ReP-airs
•  P.roblem vents
•Biro nests
•  Bird guards

425-398-5001 DRYERVENTCLEANING.COM 

THE DRYER VENT CLEANING EXPERTS 

A  t h i r d  o r d i n a n c e  p a s s e d  i n  e a r l y  J u n e  
a l l o w s  a  C O V I D - 1 9  d e f e n s e  a g a i n s t  e v i c t i o n  
i f  t e n a n t s  h a v e  a  l a r g e  u n p a i d  r e n t  d e b t  
i n c u r r e d  d u r i n g  t h e  p a n d e m i c .  T e n a n t s  w o u l d  
n e e d  t o  s i g n  d e c l a r a t i o n s  t h a t  t h e y  s u f f e r e d  
financial hardships during the crisis.

A  g r o u p  o f  s m a l l  l a n d l o r d s  s a y s  t h e  c o u n c i l  
a c t i o n s  a r e  p u s h i n g  t h e m  o u t  o f  t h e  b u s i n e s s ,  
a n d  t h a t  t h e y  a r e  b e i n g  u n f a i r l y  g r o u p e d  i n  
w i t h  p o l i c i e s  a i m e d  a t  c o r p o r a t e  l a n d l o r d s .   

“ T h e  i m p a c t  o n  s m a l l  m o m - a n d - p o p  
l a n d l o r d s  i s  h u g e .  A n d  t h e  e f f e c t  o f  t h i s  k i n d  
o f  l e g i s l a t i o n  i s  i t ’ s  g o i n g  t o  p u s h  p e o p l e  l i k e  
u s  o u t , ”  s a i d  M a r i L y n  Y i m .  H e r  f a m i l y  o w n s  
a n d  l i v e s  i n  a  t r i p l e x  i n  S e a t t l e  a n d  r e n t s  t h e  
a d d i t i o n a l  t w o  u n i t s .  Y i m  a r g u e s  t h e  p o l i c i e s  
a r e  a i m e d  a t  c o r p o r a t e  r e n t a l  c o m p a n i e s ,  a n d  
s m a l l  l a n d l o r d s  a r e  b e i n g  l e f t  b e h i n d .  

“ E v e r y  b i l l  t h e y  c r a f t  i s  b a s e d  o n  t h e  
a s s u m p t i o n  t h a t  l a n d l o r d s  a r e  g r e e d y  a n d  
r i c h  a n d  w e  h a v e  d e e p  p o c k e t s  a n d  c a n  p a y  
f o r  e v e r y t h i n g .  W e l l ,  t h a t  i s n ’ t  a l l  o f  u s , ”  
s a i d  C h a r l o t t e  T h i s t l e ,  w h o  o w n s  o n e  r e n t a l  
p r o p e r t y ,  i n  a n  i n t e r v i e w  w i t h  K i n g 5 . c o m .

“ W h e n  y o u  h a v e  s o m e t h i n g  l i k e  t h e  
e v i c t i o n  m o r a t o r i u m  a n d  y o u  h a v e  o n e  t e n a n t  
w h o ’ s  n o t  p a y i n g  r e n t ,  w e l l ,  i f  y o u  h a v e  o n e  
p r o p e r t y  t h a t ’ s  o n e  h u n d r e d  p e r c e n t  o f  y o u r  
i n c o m e , ”  T h i s t l e  s a i d ,  “ Y o u  s t i l l  h a v e  t o  p a y  
p r o p e r t y  t a x ,  m o r t g a g e ,  a n d  u t i l i t i e s .  N o b o d y  
i s  g i v i n g  u s  a  f r e e  p a s s  o n  t h o s e  e x p e n s e s , ”  
s h e  s a i d .

Continued from Page 1

3 Ordinances 
Apply Pressure
on Landlords

To advertise in Rental Housing Journal,  call Vice President/Sales Terry Hokenson 
at 480-720-4385 or email him at Terry@rentalhousingjournal.com
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What’s Important to Tenants Post-Pandemic?
Continued from Page 1
but also help you find the best tenants in the 
i n d u s t r y .  

NO. 1 - LOCATION AND SECURITY

J u s t  a s  i t  i s  f o r  a  b u s i n e s s ,  l o c a t i o n  c a n  
greatly influence your real-estate revenue. 
F o r  i n s t a n c e ,  t h e  b e s t  t e n a n t s  i n  t h e  i n d u s t r y  
w a n t  t o  r e n t  a n  a p a r t m e n t  o r  h o u s e  t h a t  i s  
c l o s e r  t o  t h e i r  p l a c e  o f  w o r k ,  r e s t a u r a n t s ,  
c o m m u n i t y  p a r k s ,  a n d  g r o c e r y  s t o r e s .

T h e s e  c l i e n t s  f o c u s  m o r e  o n  t h e  q u a l i t y  
o f  l i f e s t y l e .  T h e y  a r e  w i l l i n g  t o  o v e r l o o k  
c e r t a i n  d e s i r a b l e  a s p e c t s  a n d  p a y  m o r e  
m o n e y ,  a s  l o n g  a s  t h e  p r o p e r t y  i s  l o c a t e d  i n  a  
g r e a t  n e i g h b o r h o o d .  

F o r  i n s t a n c e ,  t e n a n t s  w o u l d  p r e f e r  t o  l i v e  
i n  a  p l a c e  w h e r e  t h e y  c o u l d  t a k e  a n  h o u r  o r  
less to commute to work. Tenants also find it 
d e s i r a b l e  t o  s e t t l e  i n  a  p l a c e  w h e r e  t h e y  c a n  
e a s i l y  b u y  d i n n e r  w h e n  t h e y  d o n ’ t  w a n t  t o  
g e t  i n  t h e  k i t c h e n  a n d  c o o k .

A n o t h e r  e x a m p l e  i s  t h a t  t h e r e  a r e  m a n y  
g r o w i n g  f a m i l i e s  t h a t  w o u l d  l o v e  t o  s e t t l e  
i n  a  g o o d  s c h o o l  d i s t r i c t .  T h i s  i s  t h e  t o p  
p r i o r i t y  f o r  t e n a n t s  w h o  h a v e  y o u n g  s c h o o l -
g o i n g  c h i l d r e n .  E v e n  f o r  t e n a n t s  w h o  d o n ’ t  
h a v e  c h i l d r e n  y e t ,  a  g o o d  s c h o o l  d i s t r i c t  i s  
s t i l l  p e r c e i v e d  a s  a  p r e d i c t o r  o f  t h e  q u a l i t y  o f  
t h e  n e i g h b o r h o o d .  T h i s  i s ,  t h e r e f o r e ,  a  f a c t o r  
t h a t ’ l l  a l w a y s  b e  o n  t h e  m i n d  o f  a  t e n a n t  w h o  
i s  l o o k i n g  f o r  a  l o n g - t e r m  h o m e .

T h e  g o o d  t h i n g  a b o u t  h a v i n g  a  h o u s e  o r  
a p a r t m e n t  c o m p l e x  i n  a  d e s i r a b l e  l o c a t i o n  
i s  t h a t  y o u  c a n  c h a r g e  h i g h e r  r e n t ,  a n d  n o  
t e n a n t  w o u l d  c o m p l a i n .

A n o t h e r  t h i n g ,  w h i c h  g o e s  h a n d - i n - h a n d  
w i t h  l o c a t i o n ,  i s  s a f e t y  a n d  s e c u r i t y .  A  
s a f e  e n v i r o n m e n t  a n d  n e i g h b o r h o o d  i s  o n e  
o f  t h e  g r e a t e s t  m o t i v a t o r s  f o r  t h e  m a j o r i t y  
o f  t e n a n t s .  I f  t e n a n t s  a r e  w o r r i e d  t h a t  t h e i r  
h o m e s  o r  c a r s  w i l l  b e  b r o k e n  i n t o ,  i t  m a y  n o t  
b e  e a s y  f o r  t h e m  t o  s l e e p  a t  n i g h t .  

A s  a  l a n d l o r d  o r  p r o p e r t y - m a n a g e m e n t  
p r o f e s s i o n a l ,  i t ’ s  i m p o r t a n t  t h a t  y o u  r e s e a r c h  
t h e  c r i m e  s t a t i s t i c s  o f  a  c e r t a i n  a r e a  b e f o r e  
i n v e s t i n g  i n  a  p r o p e r t y .  I f  y o u  d o n ’ t ,  y o u  
might find yourself buying a property in a 
d a n g e r o u s  l o c a t i o n  t h a t  w o n ’ t  a t t r a c t  t e n a n t s .

I f  y o u  a l r e a d y  h a v e  a  r e n t a l  p r o p e r t y ,  i t  
w o u l d  a l s o  h e l p  i f  y o u  a d d  a n  a l a r m  s y s t e m ,  
o r  a n y  o t h e r  s e c u r i t y  f e a t u r e ,  t o  m a k e  y o u r  
t e n a n t s  f e e l  s a f e .  R e m e m b e r ,  t h e  g o a l  h e r e  i s  
t o  k e e p  t h e  e x i s t i n g  t e n a n t s  c o m f o r t a b l e ,  a s  

w e l l  a s  t o  a t t r a c t  n e w  o n e s .

NO. 2 - MOVE-IN READY 
CONDITIONS

T h i s  i s  o n e  a r e a  t h a t  m a n y  l a n d l o r d s  d o n ’ t  
t a k e  s e r i o u s l y .  H o w e v e r ,  i f  d o n e  c o r r e c t l y ,  
t h e r e  i s  a  h i g h  c h a n c e  t h a t  y o u  c a n  a t t r a c t  
s o m e  o f  t h e  b e s t  t e n a n t s  a r o u n d .

R e p a i r s ,  b o t h  i n  c o m m o n  a r e a s  a n d  u n i t s ,  
a r e  a n n o y i n g  a n d  d i s r u p t i v e  t o  t e n a n t s .  I f  
y o u r  p r o p e r t y  n e e d s ,  f o r  e x a m p l e ,  c a r p e t i n g ,  
c l e a n i n g ,  o r  p a i n t i n g ,  i t  m i g h t  t u r n  o f f  
e x c e l l e n t  p o t e n t i a l  t e n a n t s .  I t ’ s  t h e r e f o r e  
i m p o r t a n t  t h a t  b e f o r e  y o u  s h o w  o f f  t h e  
a p a r t m e n t  t o  p r o s p e c t i v e  t e n a n t s ,  y o u  c l e a n  
i t  a n d  m a k e  a l l  o f  t h e  n e c e s s a r y  r e p a i r s .  

I f  t h e  t e n a n t s  s e e  t h e  p r o p e r t y  i n  a  p o o r  
s t a t e ,  i t  m a y  c r e a t e  a  p o o r  i m p r e s s i o n  o f  t h e  
p r o p e r t y  i n  t h e i r  m i n d ,  a n d  t h u s  t h e y  w i l l  
l o s e  i n t e r e s t .  A n o t h e r  d i s a d v a n t a g e  i s  t h a t  
t h e y  m a y  s e t  i t  i n  t h e i r  m i n d  t h a t  t h i s  i s  h o w  
t h e y  s h o u l d  a l s o  t r e a t  t h e  p r o p e r t y .

Y o u  w a n t  t o  a v o i d  g i v i n g  y o u r  p o t e n t i a l  
t e n a n t s  s u c h  a n  i m p r e s s i o n .  A  m o v e - i n -
r e a d y  u n i t  s e t s  t h e  s t a n d a r d  t h a t  e v e r y  t e n a n t  
s h o u l d  m a i n t a i n  t h e  p r o p e r t y  i n  h i g h  r e g a r d ,  
a l l  w h i l e  k e e p i n g  e v e r y t h i n g  c l e a n  a n d  n e a t .

A n o t h e r  i m p o r t a n t  s t e p  i n  g e t t i n g  y o u r  
p r o p e r t y  i n  m o v e - i n  r e a d y  c o n d i t i o n  i s  
t o  i n c l u d e  i m p o r t a n t  a p p l i a n c e s  i n  t h e  

a p a r t m e n t ,  a n d  m a k e  s u r e  t h e y  a r e  w o r k i n g  
p r o p e r l y .  A s  m u c h  a s  h o m e o w n e r s  a r e  
w i l l i n g  t o  p a y  f o r  c e r t a i n  a p p l i a n c e s  a n d  
t h e i r  u p k e e p ,  t e n a n t s  w h o  a r e  r e n t i n g  t h e  
p r o p e r t y  u s u a l l y  a r e n ’ t .

T e n a n t s  d o  l i k e  n i c e  a p p l i a n c e s  t h a t  t h e y  
c a n  t a k e  p r i d e  i n ,  a n d  t h u s  t a k e  p r o p e r  c a r e  
o f  t h e m ,  b u t  m o s t   d o n ’ t  w a n t  t o  b u y  c o s t l y  
a n d  l a r g e  i t e m s  t h a t  t h e y  m a y  n o t  r e q u i r e  
i n  t h e i r  n e x t  r e n t a l  u n i t .  T h i s  m e a n s  t h a t  i f  
y o u  d e c i d e  t o  p r o v i d e  n e w  a p p l i a n c e s  f o r  
y o u r  t e n a n t s ,  i t ’ s  l e s s  l i k e l y  t h a t  t h e y  w i l l  b e  
d a m a g e d .  

F o r  i n s t a n c e ,  t e n a n t s  w o u l d  b e  w i l l i n g  t o  
p a y  h i g h e r  r a t e s  f o r  o n e - b e d r o o m  a p a r t m e n t s  
i f  t h e y  a r e  s u r e  t h a t  t h e  l a n d l o r d  w i l l  p r o v i d e  
l a u n d r y  m a c h i n e s / f a c i l i t i e s  a s  p a r t  o f  t h e  
r e n t .  E v e r y  t e n a n t  r e c o g n i z e s  t h a t  w a s h i n g  
t h e i r  c l o t h e s  a t  a  l o c a l  l a u n d r o m a t  c a n  b e  
v e r y  e x p e n s i v e .  A n  i n - u n i t  w a s h e r / d r y e r ,  o r  
e v e n  c o m m u n i t y  m a c h i n e s ,  c o u l d  t h e r e f o r e  
b e  i d e a l  i n  s u c h  a  s c e n a r i o .

NO. 3 - EXCELLENT AMENITIES

E x c e l l e n t  a m e n i t i e s  a r e  w i t h o u t  q u e s t i o n  
t h e  t o p  p r i o r i t y  o n  t h e  l i s t  o f  m a n y  t e n a n t s .  
W h e n  i t  c o m e s  t o  a m e n i t i e s ,  t h e r e  a r e  s e v e r a l  
t h i n g s  t h a t  l a n d l o r d s  s h o u l d  k e e p  i n  m i n d .

A m p l e  p a r k i n g  i s  o n e  o f  t h e  m o s t  i m p o r t a n t  
a m e n i t i e s  t h a t  e v e r y  l a n d l o r d  c a n  p r o v i d e  
f o r  t h e i r  t e n a n t s .  N o  t e n a n t  w a n t s  t o  d r i v e  

a r o u n d  f o r  l o n g  m i n u t e s  w h i l e  s e a r c h i n g  f o r  
a  p a r k i n g  s p o t ,  e s p e c i a l l y  w h e n  t h e y  h a v e  
m e l t i n g  i c e  c r e a m  o r  a  b a g  o f  g r o c e r i e s  i n  
t h e i r  c a r .

A s  a  l a n d l o r d ,  y o u  s h o u l d  l o o k  t o  p u r c h a s e  
p r o p e r t i e s  i n  s u b u r b a n  a r e a s  s i n c e  t h e r e  a r e  
m a n y  p a r k i n g  s p a c e s  o n  t h e  s t r e e t s ;  p a r k i n g  
c a n  b e  a  c h a l l e n g e  i n  a n  u r b a n  e n v i r o n m e n t .  
I f  y o u  d o n ’ t  h a v e  e n o u g h  p a r k i n g  s p a c e s ,  y o u  
s h o u l d  g i v e  y o u r  t e n a n t s  d i r e c t i o n s  t o  a n y  
d e c e n t  p a r k i n g  g a r a g e  n e a r b y .

I f  y o u  h a p p e n  t o  o f f e r  p a r k i n g  s p a c e s ,  
y o u  s h o u l d  o u t l i n e  r u l e s  r e l a t e d  t o  t h e m  i n  
t h e  l e a s e  a g r e e m e n t .  I t ’ s  a l s o  i m p o r t a n t  t h a t  
y o u  p o s t  s i g n s  t h a t  n o t i f y  e v e r y o n e  o f  t h e s e  
r u l e s .  F i n a l l y ,  y o u  m u s t  e n f o r c e  t h e  r u l e s  t o  
e n s u r e  t h a t  n o  u n a u t h o r i z e d  u s e r  a c c e s s e s  
t h e  p a r k i n g  s p a c e s .  

A n o t h e r  a m e n i t y  t h a t  t e n a n t s  p r e f e r  a r e  
a p a r t m e n t s  t h a t  h a v e  a d e q u a t e  s t o r a g e  s p a c e  
and open floor plans. This might mean 
o f f e r i n g  a n  e x t r a  c l o s e t  i n  t h e  b e d r o o m ,  o r  
e l i m i n a t i n g  a n  u n n e c e s s a r y  w a l l .

A l t e r n a t i v e l y ,  y o u  c a n  o f f e r  a  s t o r a g e  
u n i t  o u t s i d e  o f  t h e  h o u s e ,  m a y b e  w i t h i n  a n  
o u t d o o r  s t o r a g e  s h e d  o r  b a s e m e n t .  T e n a n t s  
p r e f e r  l a n d l o r d s  w h o  o f f e r  t h e m  a n  o p t i o n  t o  
s t o r e  s e a s o n a l  b e l o n g i n g s  s u c h  a s  s k i s  a n d  
b i k e s ,  a s  w e l l  a s  t h e i r  l a r g e  b e l o n g i n g s .  T h i s  
o f f e r s  t h e m  e n o u g h  s p a c e  t o  m o v e  a r o u n d  
t h e i r  r e n t a l  a n d  e n t e r t a i n  g u e s t s .  I n  t h e  e n d ,  
t h i s  c r e a t e s  a n  e n j o y a b l e  l i v i n g  e x p e r i e n c e .

A  p r i v a t e  b a l c o n y  o r  b a c k  y a r d  c o u l d  
a l s o  b e  a  w o n d e r f u l  a d d i t i o n  a n d  c a n  b e  
a t t r a c t i v e  t o  n e w  p r o s p e c t s ,  e s p e c i a l l y  t o  
u r b a n  d w e l l e r s .  I t  a l s o  c a n  b e  a n  a m e n i t y  t h a t  
m a k e s  y o u r  p r o p e r t y  s t a n d  o u t  f r o m  t h e  r e s t  
o f  t h e  n e i g h b o r h o o d .

Y o u ’ l l  a t t r a c t  m o r e  t e n a n t s  t o  y o u r  
p r o p e r t y  i f  y o u  c a n  o f f e r  s p a c e  f o r  t h e m  t o  
e n j o y  s o m e  f r e s h  a i r  a n d  s u n s h i n e .  Y o u ’ r e  
e v e n  m o r e  l i k e l y  t o  c h a r g e  a  h i g h e r  r e n t  f o r  
i t .

CONCLUSION

W h e t h e r  y o u  o w n  a p a r t m e n t s ,  
m a n u f a c t u r e d  h o u s i n g  u n i t s  o r  s t i c k - b u i l t  
h o m e s ,  y o u  m u s t  i n c l u d e  t h e  a b o v e  t h r e e  
a m e n i t i e s  t o  a t t r a c t  t h e  b e s t  t e n a n t s  t o  y o u r  
r e n t a l  p r o p e r t y .

A p a r t  f r o m  j u s t  e n s u r i n g  t h a t  y o u  h a v e  
p r o v i d e d  t h e  b e s t  a m e n i t i e s  a n d  b e s t  l o c a t i o n ,  
y o u  s h o u l d  a l w a y s  a i m  t o  b e  a  g o o d  l a n d l o r d  
t o  y o u r  t e n a n t s .  M a i n t a i n  a  g o o d  l a n d l o r d -
t e n a n t  r e l a t i o n s h i p  b y  a l w a y s  a t t e n d i n g  t o  
t h e i r  n e e d s  a s  b e s t  y o u  c a n .

W e  h o p e  t h a t  y o u  b e c o m e  a  s u c c e s s f u l  
l a n d l o r d  o r  p r o p e r t y  m a n a g e m e n t  
p r o f e s s i o n a l ,  e s p e c i a l l y  i n  t h e  p o s t - p a n d e m i c  
e r a .
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