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$2.95

Sign up today for FREE 1031 property 
listings delivered to your inbox!

DST, TIC, and NNN PROPERTY LISTINGS.
You will also get a free book on 1031 Exchanges!

Sign Up for Free at WWW.KPI1031.COM
Or Call (855)899-4597

BY SCOT AUBREY

As the end of summer looms, I am 
looking back fondly on all the adventures 
this season held for me.  Like many of 
you, I found myself behind the wheel 
driving long distances.  One of the things 
that I have come to realize over the past 
25 years of summer travel are that there 
are two kinds of drivers:  those who use 
cruise control and those I call “tinkerers.”  

I myself am a cruise-control guy, while 
my wife falls squarely in the tinkerer 
category.  It’s been my experience that 
despite these very different driving 
styles, we typically end up reach-ing our 
destination at nearly the same time.  These 
same titles can be applied to investors 
as you manage the tenants of your 
properties (read that again, because you 
aren’t managing properties, you are really 
managing relationships with people.)    

CRUISE CONTROL
I often fi nd myself on long, straight 

stretches of freeway in the Southwest-
ern United States, and putting the car in 
cruise control is one way to make sure 

things don’t get too crazy in regard to 
speed.  The cruise-control management 
style is more conservative and usually 
has a combination of the following 
characteristics:

• Set it and forget it: What has 
worked in the past will more than 
likely work in the future.  Also 
known as the “if it ain’t broke, 
don’t fi x it” approach.

• Comfortable with consistency: 
You are satisfi ed with the same 
process and the same results.  You 
like predictable outcomes.

• Low-risk tolerance: You know 
that by using your tried-and-true, 
proven methods, you get the results 
you are satisfi ed with. The potential 
gain of change is not worth the 
pain.

• Stay in your lane: You typically 
invest one way, whether that is 
long-term holds, fl ips, or short-
term rentals.  

There is absolutely nothing wrong 
with this style of management; think of 
it as being a successful, lazy landlord.  
Predictable patterns create predictable 
returns, and depending on what you want 
and where you are in your investment 

Why Real Estate Income Funds 
Have Distinct Benefi ts for Investors

Page 3

Slow Bailout Funds Paralyze 
Both Tenants and Landlords

Page 8

When is it Really 
an Emergency?
BY HANK ROSSI

Dear Landlord Hank: What 
the tenant thinks is an emergency 
needing repair and the landlord 
considers an emergency repair are 
often two different things. How do 
you as a landlord decide what is a 
real emergency vs. just a pesky tenant 
request? — Sam

Dear Sam: In the beginning of the 
landlord/tenant relationship, when I’m 
giving tenants their keys, I explain 
what is an emergency and who to call 
(not text or email).

An emergency is an issue that can 
cause damage or injury to human life 
or the property, like a fi re, fl ood, loss 
of air conditioning in Florida in the 
summer, sparking electrical outlets or 
circuit breakers, etc. 

If there is a fi re, call 911 and then me.
If there is a fl ood (meaning water 

running outside the area it is supposed 
to be in, like a toilet-supply line leaking 
on the fl oor, not a toilet “running,” or 
a tub with water coming out around 
it, not a drip from the faucet), then 
CALL ME, not text or email as I’m 
usually driving, so I can walk the 
tenant through turning off the water 
to the property to limit damage to the 
building and its contents.

 We take tenant maintenance requests 
seriously and the requests are handled 
as quickly as possible.
Visit Landlord Hank’s website:  
https://rentsrq.com.

GAME ONSPECTRUM 21 It’s Game On, as Spectrum, presented by Multifamily NW, 
returns to the Oregon Convention Center in Portland on Thursday, 
Sept. 23, 2021.

Attendee registration opens at 7 a.m., with the conference 
kicking off at 8 a.m. with a keynote speech by Seth Mattison. 
Mattison is an internationally recognized thought leader, 
advisor, and top-rated featured speaker on talent management, 
change and innovation, digital transformation, leadership, and 
the future of work. 

The exhibit hall opens at 9:30 a.m., followed by a wide variety 
of class sessions from 10:10 a.m. to 3:30 p.m.

Sponsors include BELFOR Property Restoration; HD Supply; 
J.R. Johnson, LLC; Kennedy Restoration; Corso Construction 
Consulting, LLC; Yardi; I&E Construction; Knock CRM; Republic 
Services; BluSky; and Creative Contracting Inc.

For full details and registration information, visit www.
multifamilynw.org.

8am-4pm Sept. 23, 2021

PRESENTED BY MULTIFAMILY NW

What Drives Your Management Style?

See ‘Is’ on Page 5
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Find Out How To Avoid Capital Gains Taxes, And More!
✔ Management Free - No More Tenants, 

Toilets And Trash! ✔ All-Cash/Debt-Free Offerings

✔ Cash Out Refinance - Defer Your Taxes And 
Receive Liquidity Potential ✔ Multifamily, Net Lease, Self Storage, Industrial 

And Mobile Homes

✔ Monthly Income Potential ✔ Tenants include Amazon, FedEx, Dollar General, 
Walgreens, CVS, Fresenius And More

✔ Close Your 1031 Exchange In 2-3 Days ✔ Non-Recourse Financing From 40-85% 
Loan To Value

Get FREE Delaware Statutory Trust (DST) 1031 
Exchange Listings Delivered To Your Inbox! PLUS

CALL TODAY FOR
A FREE BOOK ON 

1031 EXCHANGES AND 
DELAWARE STATUTORY TRUSTS

YOU WILL ALSO 
GET FREE 1031 

EXCHANGE 
LISTINGS!

+

Securities offered through Growth Capital Services, member FINRA, SIPC, Office of Supervisory Jurisdiction located at 582 Market Street, Suite 
300, San Francisco, CA 94104. Potential returns and appreciation are never guaranteed and loss of principal is possible.  Please speak with 
your CPA and attorney for tax and legal advice.

If You’re 
Considering A 
1031 Exchange 
It’s Time To 
Set Sail!

SIGN UP FOR FREE At kayrhj.com
Or Call 1 (855) 875-2781
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BY STEVE HASKELL
VICE PRESIDENT, KAY PROPERTIES AND 
INVESTMENTS, LLC

The recent fluctuations in the United States 
stock market have many investors looking for more 
conservative and less volatile investments. On 
top of that, traditional investment instruments like 
stocks and bonds are similarly not looking very 
attractive because of their lackluster yield perfor-
mances. Therefore, more and more investors are 
attracted to Real Estate Income Funds. 

While Kay Properties & Investments is best 
known for its expert-level knowledge of Delaware 
Statutory Trust 1031 exchange investment strat-
egies and opportunities, the company also has a 
great reputation for working with nationally recog-
nized real estate sponsors to source and structure 
All-Cash/Debt-Free Real Estate Income Funds for 
accredited investors. 
WHAT IS A REAL ESTATE INCOME FUND?

In general terms, any “income fund” is simply a 
pool of capital that has been assembled on behalf 
of a group of investors. There are literally tens-of-
thousands of different types of investment funds, 
including equity funds, bond funds, money mar-
ket funds, mutual funds, and hedge funds. While 
direct ownership of real estate has been a popular 
investment for centuries, recently many investors 
have also started investing in real estate through 
participation in a fund.  

A Real Estate Income Fund is a specific subset 
of funds that is focused exclusively on investing 
in potentially income-generating real estate. Real 
estate income funds provide another entry point for 
those looking to invest in large commercial or mul-
tifamily real estate portfolios. Real Estate Income 
Funds are particularly appealing to retail investors 
who want to own institutional quality real estate 
that would normally be out of reach for them. A 
Real Estate Income Fund pools capital from many 
investors, and then the fund’s sponsor oversees 
all the fund’s activities, including performing due 
diligence, underwriting, and property management. 
Investing in a Real Estate Income Fund is a great 
way to potentially generate passive income, gain 
access to institutional level assets, and avoid the 
responsibilities of direct ownership. 
AN EXAMPLE OF A TYPICAL REAL ESTATE IN-
VESTMENT FUND EXCLUSIVELY OFFERED BY KAY 
PROPERTIES

Net Lease Income Fund 18 LLC: Focused on 
acquiring, owning, and actively managing a portfo-
lio of single-tenant, Long-term, NNN lease, income 
producing tenants operating in the industrial, 
medical, and retail spaces throughout select United 
States markets. 

This Real Estate Income Fund targets an 8% 
preferred return* for investors with monthly distri-
butions generated through corporate backed leas-
es. The offering size of this fund is $50,000,000 
with a minimum investment of $50,000. 

Example properties the funds seeks to acquire 
include those leased to recessionary-resistant, 
essential businesses that remained open and pay-
ing rent during the pandemic, such as: Amazon, 
FedEx, Davita Kidney Care, Frito Lay, Walgreens, 
UPS, CVS, Coca-Cola, In-N-Out Burger, and 7 
Eleven. 

*Preferred return is not guaranteed and is sub-
ject to available cash flow. Past performance is not 
a guarantee of future results. For further informa-
tion about cash flow distributions from operations 
and capital events, please refer to the Private 
Placement Memorandum. 

THREE DISTINCT BENEFITS OF INVESTING IN A 
REAL ESTATE INCOME FUNDS 

1. Diversification
The ability to diversify in real estate funds has 

attracted conservative investors that want to avoid 
the concentration risk that often accompanies 
purchasing one piece of real estate. Typically, real 
estate investing requires a large down payment in 
order to obtain a loan with reasonable terms, tying 
up a significant portion of investors’ wealth in a 
single asset. Funds allow an investor to often place 
a smaller amount of cash into a highly diversified 
portfolio, therefore mitigating risk through diver-
sification. Not only do funds allow investors to 
diversify in different pieces of real estate all over 
the country but investors can also diversify their 
investment by asset type and tenants. Funds may 
hold multifamily apartments, net lease commercial 
assets, medical, industrial, etc. Asset types can 
have varying market cycles. 

Diversifying one’s investment across asset 
types and geography can potentially insulate their 
investment from market volatility. 

*Diversification does not guarantee profits or 
protect against losses.

2. Depreciation
An additional benefit to real estate income 

funds is the potential for depreciation. Many real 
estate income funds allow investors to depreciate 
their basis in the fund. The non-cash expense 
lowers the taxable income incurred from fund’s 
distributions. This may hold significant benefits for 
investors in high tax states such as California and 
New York.

 Investors should speak to their CPA to de-
termine their own potential tax efficiencies from 
investing in real estate income funds.

3. Ablity to Optimize Both Inflationary and 
Deflationary Market Cycles 

Finally, the ability for funds to continue to 
purchase real estate over time allows investors to 
optimize both inflationary and deflationary market 
cycles. An inflationary market will theoretically drive 
up the value of the fund. In a deflationary cycle, 
the fund may continue acquiring assets, cost dollar 
averaging as the market retreats. Funds have the 

flexibility to pick up these assets at a discount. 
Cap rates often expand in a deflationary mar-

ket, which will allow investors to potentially realize 
higher distributions as they wait for the market to 
turn around. 

ADDITIONAL POTENTIAL BENEFITS OF REAL 
ESTATE INCOME FUNDS

• Passive income and/or distribution potential
• May provide monthly cash flow and/or dis-

tributions
• Capital appreciation/equity growth potential
• Tax advantages 
• Typically low minimum investment amounts 

($25k - $50k)
• Professional asset management
• Elimination of day-to-day management 

headaches
While it is almost impossible to predict what the 

economic future will look like, many prudent inves-
tors are posturing their portfolios to mitigate risk 
while optimizing their upside potential no matter 
which direction the market turns. 

As more investors learn about the potential ben-
efits of Real Estate Income Funds, their popularity 
will continue to grow throughout the coming years.

ABOUT THE AUTHOR:
Steve Haskell is Vice President and DST 1031 

specialist at Kay Properties and Investments where 
he works with 1031 exchange and direct invest-

ment clients throughout San 
Diego County and the rest of 
the United States.

Prior to coming to Kay 
Properties and Investments, 
Steve served for seven years 
as an officer in the United 
States Air Force in the special 
operations community where 
he led small teams as well 

as a large staff of hundreds of military and civilian 
personnel. He has served in numerous locations 
around the world, including multiple deployments 
to Afghanistan and locations throughout Africa. 
Though Steve has retired from active duty, he still 
serves in the Air Force Reserves.

Prior to his military service, Steve worked in 
sales and marketing for multiple businesses, which 
included providing energy management solutions 
to institutional multifamily apartment owners.

Steve holds a Master’s Degree from the Ameri-
can Military University and a Bachelors in Account-
ing from Point Loma Nazarene University where he 
graduated as International Development Student of 
The Year for his work providing business education 
to entrepreneurs in impoverished areas in Mexico, 
Nicaragua, and San Diego. 

Sponsored Content

About Kay Properties and www.kpi1031.com
Kay Properties is a national Delaware Statutory Trust (DST) investment firm. 

The www.kpi1031.com platform provides access to the marketplace of DSTs 
from over 25 different sponsor companies, custom DSTs only available to Kay 
clients, independent advice on DST sponsor companies, full due diligence and 

vetting on each DST (typically 20-40 DSTs) and a DST sec-
ondary market.  Kay Properties team members collectively 
have over 115 years of real estate experience, are licensed 
in all 50 states, and have participated in over $21 Billion of 
DST 1031 investments.   

This material does not constitute an offer to sell nor a 
solicitation of an offer to buy any security. Such offers can 

be made only by the confidential Private Placement Memorandum (the “Mem-
orandum”). Please read the entire Memorandum paying special attention to 

the risk section prior investing.  IRC Section 1031, IRC Section 1033 and IRC 
Section 721 are complex tax codes therefore you should consult your tax or 
legal professional for details regarding your situation.  There are material risks 
associated with investing in real estate securities including illiquidity, vacan-
cies, general market conditions and competition, lack of operating history, 
interest rate risks, general risks of owning/operating commercial and multifam-
ily properties, financing risks, potential adverse tax consequences, general 
economic risks, development risks and long hold periods. There is a risk of 
loss of the entire investment principal. Past performance is not a guarantee of 
future results. Potential cash flow, potential returns and potential appreciation 
are not guaranteed. 

Securities offered through Growth Capital Services, member FINRA, SIPC, 
Office of Supervisory Jurisdiction located at 582 Market Street, Suite 300, San 
Francisco, CA 94104.

Why Real Estate Income Funds Have 
Distinct Benefi ts for Investors
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We’ve got the laundry covered.

Call 800-526-0955 today to get started.

hainsworthlaundry.com

DOES YOUR 
LAUNDRY SERVICE 
PARTNER TREAT 
YOU LIKE FAMILY?

WE DO. 

CALL FOR OFFERS
SALEM | 96 UNITS

GABE@SMIRE.COM

PRESIDENT  |  CEO
LICENSED IN THE STATE OF OREGON

GABE JOHANSEN

Rent & Vacancy Survey available at smire.com

503.390.6060

SALE

WILLOW TREE PLACE
APARTMENTS
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CONTRIBUTED BY                                  
CERTIFIED INDOOR ENVIRONMENTAL

One area that is often overlooked while 
forecasting during budget season is the attic 
assessment.  For attics that are inspected yearly, 
the cost can be much smaller than waiting for a 
potential problem to ensue.  Benjamin Franklin 
said, “Beware of little expenses, a small leak can 
sink a big ship.” The same is true for attics; putting 
off this detail can likely cause a huge variance 
down the road. The best way to remove mold is to 
not have mold in the first place! At Certified Indoor 
Environmental, we know the easiest way to prevent 
mold is to follow these 4 steps:

1. CHECK ATTIC SPACES REGULARLY 
Conducting building-maintenance checks on a 

regular basis prevents unnecessary expenses for 
property owners and tenants.  It is important to look 
for roof discoloration, fan ducts blowing air into the 
attic, and moisture on the sheathing. 

2. CHECK HUMIDITY LEVELS IN YOUR BUILDING 
AND ATTIC SPACES

Over a year ago when the pandemic began, 
tenants were stuck in their units, and some 
of these buildings were not equipped to have 
residents cooking, showering, and working 
remotely 24/7.  These COVID-induced lifestyles 
have led to excess humidity, which contributes 
to mold growth in attics and interiors. Mold left 

unchecked can result in tenant complaints, rent 
concessions, and costly repairs. 

3. ENSURE YOUR BUILDING IS PROPERLY 
VENTILATED

Mold in attic spaces is common and fast-
growing, but is also preventable with annual 
assessments and consulting with an expert in both 
mold remediation and ventilation.  Without proper 
ventilation, hot humid air escapes into the attic, 
creating condensation on the roof sheathing. Over 
time, this moisture degrades the sheathing, leading 
to costly roof replacements and remediation.  

4. DETERMINE WHAT IS CAUSING THE MOLD 
AND CORRECT IT

Hiring a professional to assess your building’s 
attic can help identify potential problems before 
they happen.  If mold growth is present, an expert 
can locate the source of the mold, remediate, 
and make corrections to prevent the mold from 
returning.  

BOTTOM LINE: Taking a few minutes to 
doublecheck your attics regularly will be worth the 
thousands of dollars you will save not having to 
remove mold or implement costly roof repairs.

Certified Indoor Environmental offers non-
destructive mold remediation, which is the most 
cost-effective method for removing mold staining.  
We do not paint over or encapsulate the mold, we 
remove it!  Other companies recommend replacing 

the building materials, which can be costly and 
take more time, or they simply paint over the mold.  

We also understand the dynamics of working 
with tenants and the budgeting challenges that 
property managers face.  Certified is recognized 
as the industry expert for identifying the cause 
and designing the ventilation to prevent future 
issues. Our experience is unmatched in the 
industry today.  We work with a variety of roofing 
companies and sub-contractors to help solve 
difficult ventilation problems.  We take you through 
the entire project-management process for your big 
projects from scope of work to completion, provide 
documentation of the project including before and 
after photos, and can finish on time and within your 
budget.

If you need more reassurance, we have more 
than 1,500 5-star reviews that are a testament to 
the quality of our service we provide.  

SCHEDULE AN ASSESSMENT TODAY!

Sponsored Content

Did You Remember to Budget for Attic Care?

Certified Indoor Environmental    |    (503) 241-9199    |    cmt@certifiedie.com
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5 REASONS TO USE  RENTEGRATION
1. Access - Rentegration.com is a web 
based, multi-user software o�ering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state speci�c rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simpli�ed Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form �elds are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out
In Out

In Out

LIVING AREAS
KITCHEN

BEDROOM 3

Walls

Walls

Walls
Windows

Stove/Racks
Windows

Blinds/Drapes
Refrigerator

Blinds/Drapes
Rods

Ice Trays
Rods

Floor

Shelves/Drawer
Floor

Carpet/Vinyl/Wood
Disposal

Light Fixtures
Light Fixtures

Dishwasher
Doors/Woodwork

Doors/Woodwork
Counter Tops

Locks
Locks

Cabinets
Ceilings

Ceilings
Sink

Electric Outlets
Electrical Outlets

Floor

Smoke Detectors
Garbage Cans

Windows
TV Antenna/Cable

Blinds/Drapes
BATH ROOM

Fireplace

Towel Bars
Cleanliness

Sink & Vanity

Toilet
BEDROOM 1

BEDROOM 2
Tub/Shower

Walls

Walls

Fan (Exhaust)
Windows

Windows
Floor

Blinds/Drapes
Blinds/Drapes

Electric Outlets
Rods

Rods

Light Fixtures
Floor

Floor
Light Fixtures

Light Fixtures
Essential Services
Essential Services

Doors/Woodwork
Doors/Woodwork

Plumbing
Locks

Locks

Heating
Ceilings

Ceilings
Electricity

Electrical Outlets
Electric Outlets

Hot Water
Smoke Detectors

Smoke Detectors
Smoke Detectors

WA-RTG-20 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

www.Rentegration.com      503-933-6437            sales@rentegration.com

STATE SPECIFIC FORMS FOR
ARIZONA, CALIFORNIA, COLORADO,  
INDIANA, KENTUCKY, NEW JERSEY, 

NEW YORK, OREGON, PENNSYLVANIA, 
TEXAS, UTAH, WASHINGTON & MORE.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms: 
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications. 
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not 
provided on the CD, please call NTN NATIONAL HEADQUARTERS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

UNACCEPTABLE COLOR USAGE

DO NOT put over a busy backgroundDO NOT change the color DO NOT alter in any way
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Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user so�ware o�er-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state speci�c rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive so�ware.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en so�ware. Most form �elds are 
auto populated from the database. �e 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
so�ware and forms.

REASONS TO 
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com

REDUCE YOUR ENERGY USE 
AND GIVE YOUR INVESTMENT 
A NEW LEASE ON LIFE.

Improving your property’s energy efficiency can mean happier 
tenants, lower operating costs, and more money in your pocket. 
With the latest resources and guidance on reducing energy use, 
Energy Trust of Oregon has everything you need to make it 
happen. Learn more at EnergyTrust.org/existingbuildings.

life cycle, this approach makes sense.  We always stress 
the importance of fi nding the right “business partner” 
to be your tenant, and when done properly, that tenant 
can be expected to pay you $120,000 over fi ve years.  
Identifying that right tenant is critical when you consider 
those numbers.  

THE TINKEREER
We’ve all ridden in a car with the tinkerer, and for 

some it creates great anxiety; for others it is as natural as 
breathing.  The stop-and-go style of driving, weaving in 
and out of lanes, always looking for a way to get to the 
destination a little bit quicker, easily defi ne the tinkerer.  
Considered a more aggressive approach to investing and 
managing, the tinkerer can be characterized as follows:

• Speed up, slow down… on repeat: Unsettled 
by doing the same old thing, you fi nd the 
ever-changing pace of managing in this style 
exhilarating.  Imagine riding the waves of real 
estate and you will have a clearer vision of this 
characteristic.  

• Changing lanes: You are always looking for the 
latest and greatest opportunities, often willing to 
give up on one good thing in hope for two of a 
better thing.  

• Head on a swivel: Rather than focusing on the 
ultimate destination, you are constantly looking 
all around you for opportunities to accelerate your 
business.

• Drafting: Just like on the highway where you fall 
in behind a larger vehicle, drafting as an investor 
will often place you behind someone moving 
faster than you, letting them break the wind and 
allowing you to capitalize on their successes and 
style.

Again, there is absolutely nothing wrong with this 
style of management. Being inquisitive and willing to 

take chances has helped generate billions of dollars for 
investors. Choosing this management style requires more 
of a risk-taker mentality that many fi nd intimidating, 
but for those who do it well, the rewards are generous.  
On a recent podcast, industry expert and Rent Perfect 
President David Pickron cautioned that “when you start 
chasing after every new idea or way of investing, it’s 
easy to spread yourself too thin and become distracted.”  
Having the right tenant is even more critical to this 
type of investor versus the cruise controller.  You are 
constantly changing directions, and using the proper 
screening tools to identify your perfect tenant is key 
because you don’t have the time or focus to deal with the 
issues that a less-than-ideal tenant is sure to bring.       

Of course, there is always a hybrid model of these 
styles, but the majority of investors settle into one of these 
two major categories.  Regardless of how you manage, 
knowing and sticking to the fundamentals is critical 
to your success.  Having a consistent set of criteria, a 
personalized lease, and a way to collect rent easily make 
life easier for all investors.  Using professionals who 
know the industry inside and out will be some of the best 
money you spend today, and will save you thousands 
in the future.  Finally, knowing who your renter really 

is by doing professional background screens will help 
you avoid the pitfalls of having the wrong person occu-
pying your property.  As stated before, having the right 
“business partner” is paramount for whatever investing 
strategy you adopt.   

Having lots of time for “windshield therapy” and 
contemplating life for you, my fellow landlords, leads 
me to the same conclusion every time: We are in 
the best business in the world, with amazing growth 
potential.  Knowing the type of investor you are helps 
as you navigate through times like those we’ve been 
experiencing for the last 18 months.  And seeing others’ 
investment styles can generate ideas for the future, as 
your investing goals may change over time.  Most of all, 
get out there and enjoy the journey and the adventure 
that comes with being a real-estate investor.          

Scot Aubrey is vice-president of Rent Perfect, a pri-
vate investigator, and a fellow landlord who manag-
es short-term rentals.  Subscribe to the weekly Rent 
Perfect podcast (available on YouTube, Spotify, and 
Apple Podcasts) to stay up to date on the latest in-
dustry news and for expert tips on how to manage 
your properties.

Is Your Management Style Cruise Control or Tinkering?
Continued from Page 1
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Two common forms of investment strategies that 
smart investors use to grow their wealth with passive 
income include creating a diversified portfolio of stocks 
and investing in real estate. While investing in the stock 
market is beneficial for numerous reasons, investing 
in private market properties like multifamily provides 
several advantages. Here are three important reasons 
why some investors prefer multifamily private placement 
investments over stock market investments.

NO. 1. LOWER VOLATILITY

Stocks can have a volatility that’s not found with most 
private placement offerings. Real estate provides a long-
term cash flow provides passive income and the promise 
of appreciation1.

The stock market is particularly vulnerable to sev-
eral different forms of risk, which include economic, 
inflationary, and market risks. This volatility can occur 
because of company-specific or geopolitical events. The 
real estate market across the U.S. has been strong for 
more than a decade. Since 2010, the national housing 
market added $11.3 trillion in value – a more than 50% 
increase2.

1 Investopedia. “Reasons to Invest in Real Estate vs. 
Stocks”

2 Zillow. “Recovery Added $11.3 Trillion to U.S. 

NO. 2. YOUR GAINS CAN BE DEFERRED

If you sell a property that you’ve invested in and put 
the proceeds towards purchasing a similar property, your 
capital gains taxes can be deferred to a later date, which 
is called a 1031 tax-deferred exchange3. During this 
process, a qualified intermediary will hold the proceeds 
from the sale until the money can be transferred to the 
other property’s seller. Engaging in a 1031 allows you to 
avoid the 15-20% long term capital gains tax rate4.

NO. 3. CAN BE USED AS HEDGE AGAINST INFLATION

Over time, the value of a dollar increases as a result 
of inflation. While the value of currency will invariably 
increase over time, the rate of inflation isn’t always con-
sistent. As inflation rises, the cost of everything goes up, 
including real estate5. When property values increase, 
the property owner can charge more for rent, which 
ensures a higher revenue stream. By keeping pace with 
inflation, you gain an advantage that is difficult to obtain 
with stock market investments. 

It’s never too early to start generating passive 

Housing Value in the 2010s.
3 Internal Revenue Service. “IRS 1031 Exchange.”
4 Investopedia. “1031 Exchange Rules: What You Need 

to Know.”
5 Forbes. “How Buying a House Can Hedge Against 

In ation.”

income. Placing some of your money into multifamily 
private placements could help you balance your portfolio 
and reduce the potential for losses. 

To assist you on this journey, download this free 
20-page guide to Understanding Real Estate Private 
Placements.

DISCLAIMER: Ashcroft Capital LLC is not an in-
vestment adviser or a broker-dealer and is not regis-
tered with the U.S. Securities and Exchange Commis-
sion. The information presented in this email should 
not be used as the sole basis of any investment 
decisions, nor is it intended to be used as advice with 
respect to the advisability of investing in, purchasing 
or selling securities, nor should it be construed as 
advice designed to meet the investment needs of any 
particular person or entity or any specific investment 
situation. Nothing in this advertisement constitutes 
legal, accounting or tax advice or individually tailored 
investment advice. The reader assumes responsibility 
for conducting its own due diligence and assumes full 
responsibility of any investment decisions.

3 Reasons Investors Prefer Real Estate

GOT LEAKS?
We are open and providing service through this 

COVID-19 crisis. We are following CDC guidelines 
and taking every precaution to protect our techs, 

our customers and the community.our customers and the community.our customers and the community.

Undetected leaks can threaten 
property values and repairs 
will be more costly. Avoid hit and 
miss digging. Save your property!

Our highly trained specialists use 
advanced technology to accurately 
locate water line and leaks. We save 
your time, money and frustration.

• Leak Detection on water and sewer lines
• Video inspection of sewer and drain lines
• Line locating of all utility lines including PVC
• Cause & Origin investigation for water damage
• Leak detection and inspection on Pools & Spas

Eugene - 541-485-5325
Salem - 503-363-5325

CCB #164212
www.americanleakdetection.com
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FORM 
OF THE 
MONTH

This form has been recently updated 

to streamline the balances owed 

descriptions and be applicable to use for 

any balances owed. 

The Notifi cation of Balance Due form 

does not terminate a tenancy, it serves as 

a notice and warning of past due balance 

owed to the housing provider.

Disclaimer language was added to 

remind that eviction for nonpayment of 

rent, charges and fees accrued from April 

1, 2020 to June 30, 2021 is not allowed 

before February 28, 2022.

The Multifamily NW Forms Collection is 
available immediately and electronically at 

www.RentalFormsCenter.com, via  
electronic subscription software through 
www.tenanttech.com & by mail or pick-
up of printed triplicate forms at www.
multifamilynw.org. 

Oregon Notifi cation 
of Balance Due 

M042 OR

Please be advised that the following amount(s) are past due and outstanding on your account: 

        AMOUNT     DATE/DESCRIPTION          AMOUNT    DATE/DESCRIPTION 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

      $__________________________  __________________________________________________________________________________ $_________________________    __________________________________________________________________________________ 

 

ADDITIONAL INFORMATION: 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

DATE __________________________________________ PROPERTY NAME / NUMBER __________________________________________________________________________________________________________________________________________________________________ 

RESIDENT NAME(S) ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

                                                                          ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________  

CITY __________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________
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THANK YOU FOR YOUR COOPERATION OWNER/AGENT ____________________________________________________________________________________________________________________ 

       ADDRESS ____________________________________________________________________________________________________________________ 

        ____________________________________________________________________________________________________________________ 

       TELEPHONE ____________________________________________________________________________________________________________________ 

       EMAIL ____________________________________________________________________________________________________________________

X

OREGON 
NOTIFICATION OF BALANCE DUE

 TOTAL DUE:$______________________________________________

For rent, charges and fees accrued before April 1, 2020 or after June 30, 2021: 
If payment is not received or payment arrangements have not been made then a termination notice may be issued. 

This is a notice of a continuous or ongoing violation of your Rental Agreement. You are required to discontinue the conduct by paying the 
amounts due. The reoccurrence or failure to cure the conduct by payment may result in termination of your tenancy. 
 
WARNING NOTICE: The conduct described above is a violation of your Rental Agreement. Owner/Agent may choose to terminate your ten-
ancy at the end of the fixed term if there are three or more violations within a 12-month period preceding the end of the fixed term. Correcting 
the third or subsequent violations is not a defense to termination under ORS 90.427(7).

For rent, charges and fees accrued from April 1, 2020, to June 30, 2021: 
Eviction for nonpayment of rent, charges and fees accrued from April 1, 2020, to June 30, 2021, is not allowed before February 28, 2022. 

M042 OR 08-21  Notification of Balance Due.qxp_M042 OR-WA  PRINTERS  8/30/21  1:20 PM  Page 1

Multifamily NW Schedule
SEPTEMBER 10 WEBINAR: IT’S THE LAW: WINNING COURT STRATEGIES 12:00 PM - 1:00 PM

SEPTEMBER 13 WEBINAR: CITY OF PORTLAND FAIR - APPLICATIONS AND SCREENING 10:00 AM - 11:30 AM

SEPTEMBER 14 1ST ANNUAL DEFENSE FUND GOLF TOURNAMENT 1:00 PM - 6:00 PM

SEPTEMBER 20 WEBINAR: CITY OF PORTLAND FAIR - SECURITY DEPOSITS 10:00 AM - 11:30 AM

SEPTEMBER 23 SPECTRUM 2021 - GAME ON! 8:00 AM - 4:00 PM

OCTOBER 7 VIRTUAL SPECTRUM 2021 8:00 AM - 4:00 PM

OCTOBER 14 FALL 2021 APARTMENT REPORT VIRTUAL PANEL 7:30 AM - 9:00 AM



Rental Housing Journal Valley · September 20218

Rental Housing Journal Valley

President: Melinda McClelland • Vice President: Phil Owen 
President Elect:  Jerad Goughnour • Executive Director: Ron Garcia 

Secretary: Lynne Whitney • Treasurer: Sandra Landis • O�  ce Manager: Cari Pierce

From the Desk of the Executive Director
info@rhaoregon.org
www.rhaoregon.org

10520 NE Weidler, Portland, OR 97220 
503-254-4723 • Fax 503-254-4821

During old summer road trips, my 
mom would try to stop us kids from 
complaining. She’d say “Time fl ies when 
you’re having fun.”  We never really 
bought it, though. Just like now, for 
instance. What if you’re a landlord and 
waiting for a check from the government 
for your rental assistance?  

Not so much fun … and in fact, time 
seems to be slowly dragging on and on 
and on for both landlords and tenants 
these days. And we are all complaining!  

There is currently a lot of press about 
all the various government rent-relief 
assistance programs that are available to 
both rental providers and tenants who have 
been affected by eviction moratoriums. 
There’s also been as much press about the 
delays that the state and county agencies 
are experiencing in actually paying out 
rental-assistance dollars.  

In the midst of all this talk, there 
is also a growing crescendo of worry 
about the pending wave of evictions due 
to nonpayment of rent caused by the 
continued regulations allowing rent to go 
unpaid. 

Tenants have a right to be concerned. 
They are most often portrayed as the 
victims of circumstance, as their fate lies 

in the hands of landlords who are pining 
for dollars. But while everyone is waiting 
for the funds to arrive, regulations 
continue to create increased obstacles 
that slow down the efforts of landlords 
to demand payment for delinquent rent. 
Many landlords are struggling and leaving 
the business by selling their properties. 
Other landlords are struggling to hold 
on – fi ling for forbearance or refi nancing 
their property with higher debt to unlock 
the cash just to stay afl oat. Tensions are 
high. 

The Oregon House of Representatives 
passed HB 4401 last December, 
extending the eviction moratorium until 
June 2021, and they created the Landlord 
Compensation Fund.  Astoundingly, nine 
months later – even after the extended 
deadlines – the money is still not fully 
paid to landlords; only 48 percent of the 
$150 million has made it out the door as 
of the end of August. 

The Oregon Senate passed HB 282 
in March, extending the repayment of 
delinquent rent to February 2022 to allow 
time for the Emergency Rental Assistance 
Program to deliver on its promises of 
paying $280 million of tenants’ back-
owed rent. As of Aug 26th, of over 40,000 
applications submitted, only 3,200 were 

paid.  
In June 2021 the Oregon Senate also 

passed HB 278, creating the “Safe 
Harbor” plan to give tenants a ban on 
evictions for 60 days (90 in Multnomah 
County), through February 28, 2022. 
This bill invented a third source of rent 
assistance called the Landlord Guarantee 
Fund, which just opened up this week. It 
allows landlords to be reimbursed for up 
to 60 days’ rent to recoup their losses for 
delayed court proceedings. Because the 
other two rent-assistance plans have been 
slow on delivery, there is an increased 
scrutiny on this one, and its administrators 
are rightfully apprehensive that it may not 
go as smoothly as they anticipated.  

With those same concerns, the Oregon 
Supreme Court has also become a 
contributor to this slowing process. 
Convinced that eviction courts will see 
a large uptick in activity, Chief Justice 
Waters initiated an executive order in 
August that delays the fi rst appearance 
for an eviction due to non-payment of rent 
from 10 days to 20-28 days, thus allowing 
tenants more time to apply and/or obtain 
rental assistance while forcing landlords 
to wait longer – without being paid.  

While the common narrative of the 
current rental-housing crisis sheds the 

bulk of sympathy on the tenants, the 
fi nancial destruction caused by the 
eviction moratorium has been devastating 
to landlords.

Consider that while restaurants have 
been forced to close due to government 
policies reacting to the pandemic, they 
have not also been forced to continue to 
feed people. Yet rental property providers 
are required by law to continue to house 
non-paying residents even while they 
are also forced to maintain the property 
without income, thus subsidizing the 
households at their personal expense. 

In refl ection, it seems like an ironic 
twist of fate that the yet-to-be fulfi lled 
promises for government bailout funds 
has united the concerns of landlords 
and tenants, sorrowfully bringing them 
together as never before. It reminds me 
of when my parents forced two fi ghting 
siblings to share the same room, to fi gure 
out how much we need each other in 
life. Well, that image brings back a lot of 
memories of some really long, long, long 
hours putting up with an older brother … 
and wow, that wasn’t much fun back then 
either!  

—  RHA Oregon Executive Director 
Ron Garcia

Slow Bailout Funds Paralyze Tenants, Landlords




