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Sign up today for FREE 1031 property 
listings delivered to your inbox!

DST, TIC, and NNN PROPERTY LISTINGS.
You will also get a free book on 1031 Exchanges!

Sign Up for Free at WWW.KPI1031.COM
Or Call (855)899-4597

6 Lessons for Landlords
from COVID-19 Pandemic

Page 10

Consumer Agency Cautions as 
Relief for Renters is Ending

Page 7

Suburbs Where Renters 
Became the Majority 
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BY DaViD PiCKRon

H i s t o r y i s  l i t t e r e d w i t h w h a t  a t  t h e  
t i m e  w e r e  c o n s i d e r e d “ g a m e  c h a n g e r s . ”   
T h o s e  g a m e  c h a n g e r s  h a v e  b e c o m e  
c o m m o np l a c e  i n o u r  c u r r e n t  w o r l d ;  w h e n 
w a s  t h e  l a s t  t i m e  y o u m a r v e l e d a t  t h e  
t e c h n o l o g i c a l  b r e a k t h r o u g h w e  k n o w  a s  
t h e  w h e e l ?   O r  t h e  l i g h t b u l b ?   O r  e v e n t h e  
fact that we fl y in airplanes all around the 
w o r l d ?   T h e  l i k e l i h o o d i s  w e  d i s m i s s  o r  
o v e r l o o k t h e s e  i n c r e d i b l e  t e c h n o l o g i e s  a n d 
i n n o v a t i o n s  b e c a u s e  w e  h a v e  b e c o m e  s o 
f a m i l i a r  w i t h t h e m . W e  do n ’ t  s e e  j u s t  h o w  
a m a z i n g t h e s e  e v e r y d a y c o n v e n i e n c e s  a r e  
a n d h o w  o u r  l i v e s  a r e  b e t t e r  f o r  t h e m . 

I n t h e  w o r l d o f  l a n d l o r d s  a n d p r op e r t y 

Rental Housing JouRnal

N a t i o n w i d e  r e n t s  c o n t i n u e d r i s i n g f r o m  
A u g u s t  t o S e p t e m b e r  b u t  a t  a  s l i g h t l y 
s l o w e r  p a c e  – 2 . 1 p e r c e n t  – t h a n i n 
p r e v i o u s  m o n t h s , a c c o r d i n g t o t h e  l a t e s t  
r e p o r t  f r o m  A p a r t m e n t  L i s t .

“ A l t h o u g h  m o n t h - o v e r - m o n t h  g r o w t h  
h a s  s l o w e d s l i g h t l y f r o m  i t s  J u l y p e a k , 
r e n t s  a r e  s t i l l  g r o w i n g m u c h f a s t e r  t h a n 
t h e  p r e - p a n d e m i c  t r e n d , ”  A p a r t m e n t  L i s t  
s a i d i n t h e  r e p o r t .

“ S i n c e  J a n u a r y o f  t h i s  y e a r , t h e  n a t i o n a l  
m e d i a n r e n t  h a s  i n c r e a s e d b y a  s t a g g e r i n g 
1 6 . 4 p e r c e n t . T o p u t  t h a t  i n c o n t e x t , r e n t  
g r o w t h f r o m  J a n u a r y  t o S e p t e m b e r  
a v e r a g e d j u s t  3 . 4 p e r c e n t  i n t h e  p r e -
p a n d e m i c  y e a r s  f r o m  2 0 1 7 - 2 0 1 9, ”  t h e  
r e p o r t  s a ys .

T h i s  i s  t h e  t i m e  o f  y e a r  w h e n r e n t s  
t y p i c a l l y b e g i n d e c l i n i n g d u e  t o 
s e a s o n a l i t y , b u t  t h a t  h a s  n o t  y e t  s h o w e d 
u p i n r e p o r t s . S o n o s i g n s  y e t  o f  a  s e a s o n a l  
d i p i n r e n t s .

Rents 
Continue 
Rising But 
at Slightly 
Slower Pace

See ‘R ents ’ on Page 15

Online Rent Payment a Game Changer

See ‘A re Y ou ’ on Page 11

KeePe

M a i n t a i n i n g y o u r  r e n t a l  p r op e r t y o n 
a  s e a s o n a l  ba s i s  a l l o w s  y o u t o c h a r g e  
t h e  m a x i m u m  r e n t  f r o m  y o u r  t e n a n t s , 
m a i n t a i n a  s a f e  p r op e r t y a n d e n s u r e  
t h a t  y o u r  v a c a n c y r a t e s  s t a y l o w .

C h e c k i n g f o r  i n e x p e n s i v e  
m a i n t e n a n c e  i s s u e s  a l s o a l l o w s  y o u 
t o i d e n t i f y a n y p o t e n t i a l  p r o b l e m s  a n d 
d a m a g e s  b e f o r e  t h e y  l e a d t o e x p e n s i v e  
r e p a i r s .

D u r i n g y o u r  f a l l  s e a s o n m a i n t e n a n c e  
c h e c k - i n , p r i o r i t i z e  t h e s e  m a i n t e n a n c e  
d u t i e s  t o  e n s u r e  y o u r  p r op e r t y i s  i n t i p -
t op s h a p e .

NO. 1 – INSPECT HEATING  
AND VENTILATION

A v o i d e x p e n s i v e  r e p a i r s  b y 
i n s p e c t i n g y o u r  H V A C  s ys t e m s  a t  
least twice a year. Replace fi lters in 
v e n t i l a t i o n s ys t e m s , r e m o v e  d e b r i s  

10 Property 
Maintenance 
Items to Check
During Fall

See ‘R ental’ on Page 4
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Find Out How To Avoid Capital Gains Taxes, And More!
✔ Management Free - No More Tenants, 

Toilets And Trash! ✔ All-Cash/Debt-Free Offerings

✔ Cash Out Refinance - Defer Your Taxes And 
Receive Liquidity Potential ✔ Multifamily, Net Lease, Self Storage, Industrial 

And Mobile Homes

✔ Monthly Income Potential ✔ Tenants include Amazon, FedEx, Dollar General, 
Walgreens, CVS, Fresenius And More

✔ Close Your 1031 Exchange In 2-3 Days ✔ Non-Recourse Financing From 40-85% 
Loan To Value

Get FREE Delaware Statutory Trust (DST) 1031 
Exchange Listings Delivered To Your Inbox! PLUS

CALL TODAY FOR
A FREE BOOK ON 

1031 EXCHANGES AND 
DELAWARE STATUTORY TRUSTS

YOU WILL ALSO 
GET FREE 1031 

EXCHANGE 
LISTINGS!

+

Securities offered through Growth Capital Services, member FINRA, SIPC, Office of Supervisory Jurisdiction located at 582 Market Street, Suite 
300, San Francisco, CA 94104. Potential returns and appreciation are never guaranteed and loss of principal is possible.  Please speak with 
your CPA and attorney for tax and legal advice.

If You’re 
Considering A 
1031 Exchange 
It’s Time To 
Set Sail!

SIGN UP FOR FREE At kayrhj.com
Or Call 1 (855) 875-2781
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BY CHAY LAPIN                                           
PRESIDENT KAY PROPERTIES & INVESTMENTS 

oday’s multifamily mar et is bustling with activity as 
the number of owners and investors from aine to alifor-
nia are executing thousands of sell buy transactions every 
single day.  ccording to a recent multifamily mar et report 
by B  eal state roup  this frothy deal velocity can 
be attributed in part to favorable economic conditions and 
reduced negative impacts from - . o far in   
the multifamily mar et saw  billion in transactional 
activity  a  percent total increase over the previous year. 

wners of appreciated rental properties may have potential 
e uity loc ed up  in their investment real estate. elling in 
this bustling mar et can unloc  this trapped e uity. inding 
replacement properties to  exchange into that pro-
vide passive income and potential for diversification is a 
challenge many sellers face.  specialists can advise on 
a potential solution to this challenge. hat’s why more and 
more bro ers are turning to elaware tatutory rust  

 experts to help advise their clients on how to avoid 
being hit with a large capital gains tax following the sale of 
their multifamily investment property. 

n a nutshell    exchanges allow multifamily 
sellers to defer the income from the sale of their property by 
investing in a co-ownership real estate portfolio as outlined 
in the nternal evenue ervice evenue uling - . 

he   structure allows a trust to be set up that 
consists of multiple investors who share passive ownership 
of a designated building or entire  portfolio. his strategy 
allows investors to create customized and diversified portfo-
lios  alleviate the daily landlord duties  reduce the finan-
cial burden by spreading costs across multiple investors  
provide investors the potential for monthly income potential  
and offers significant tax advantages.  properties are 
typically institutional-grade real estate assets li e net lease 
buildings  self-storage facilities  logistics and transportation 
centers  and multi-family apartments  offering investors the 
opportunity to own assets that would normally be financially 
out of reach for them. 
BROKERS NEED A DELAWARE STATUTORY TRUST 1031 
SPECIALIST TO HELP THEM ADVISE THEIR CLIENTS

 exchanges are often the preferred solution  for 
investors who have sold their investment property. Because 
no matter who the investor is or what type of investment 
asset that has been sold  they will always face the same 
challenge at the end of disposition  a big tax bill. his tax 
event is called capital gains  and is calculated by ta ing 
the difference between a property’s cost basis and the sale 
price  typically at a rate of somewhere between  percent 
and  percent. dd to that depreciation recapture rate of 

 percent state sales tax  and medicare surcharge and 
the tax conse uences could be devastating. n fact  many 
potential multifamily investment owners decide not to sell 
because of the significant tax implications. 
A DST 1031 OVER A STRAIGHT 1031 EXCHANGE? 

t this point  the real estate bro er will most li ely 
recommend the seller enter a  exchange . his 
strategy is named after section  of the 
nternal evenue ode and allows a prop-
erty owner to defer capital gains taxes on a 
profitable sale by reinvesting the proceeds 
into another property of li e ind  and there 
is no limit to how many times it can be done. 
n theory  there could be a successive series 
of exchanges that defer capital gains taxes 
indefinitely  which allows an investor’s income 
to grow tax-free over a long period of time. 

owever  the rules of a  exchange 
can be complicated and incredibly difficult 

and potentially expensive  to accomplish without the advice 
of a true  expert. or example  all  exchanges 
must follow these parameters  

• he new property must be of the same nature or 
character  as the old one.

• he new property must be identified  within  
days of the close of the sale  and the purchase 
transaction must be completed within  days of 
the sale.

• he amount of money invested into the new proper-
ty must be the same as the sale proceeds from the 
old property. f there is a difference  it is nown as 
boot  and it becomes taxable.

• xchangers must hold title to replacement property 
in the same way as the relin uished property. 

• ny errors in the transaction or violations of the 
rules can cause the transaction to become a failed 
exchange. 

any bro ers confess that identifying a replacement 
property and then successfully completing the exchange is 
exceedingly difficult to accomplish in the re uired timeline. 

hat’s why bro ers sometimes can only present their clients 
with properties that are not turn ey deals and that have a 
lot of moving parts. n addition  very few bro ers can find 
appropriate property options for their investors that fit their 
client’s specific re uired debt replacement parameters. 
ENTER THE DELAWARE STATUTORY TRUST SPECIALIST 

his is where a elaware tatutory rust specialty firm 
can be of real value to a real estate bro er who is repre-
senting a multifamily investor who ust sold a property. ne 
of the potential advantages of a  is that it provides 
beneficial interest in a property that has non-recourse 
debt that is already pre-pac aged  for a  exchange. 

ffectively  what that means is that it is relatively simple to 
ma e the  exchange math wor   almost down to the 
penny. nvestors also have greater flexibility in putting their 
investment dollars into multiple s in a variety of real 
estate combinations and still achieve their desired e uity 
and debt targets. 

 hypothetical investor named lison . needs to replace 
 in e uity and  in debt. Now she could 

put  into one  with no debt an all-cash debt 
free  and the remaining  into a  that has 
a loan on the property at  ffering oan to alue . 

nother option would be to put  into a  with no 

debt and  each into two additional s that both 
have  . 

n comparison  an investor conducting an exchange with 
a single property  such as a rental home  would have to find 
a property they want to buy at the desired  price. 

hey would then have to bring their own money to the table 
for an all-cash purchase or secure a  mortgage. 

ffectively  investors are wor ing in a much narrower box 
with fewer alternatives  all while the cloc  is winding 
down on the -day timeframe allowed to complete an 
exchange. ncluding a   property option creates a 
reliable bac up plan for investors li e lison . in case her 
original property exchange falls through. hat’s why  
specialists are a great resource for real estate bro ers be-
cause they can help ensure the client has a reliable bac up 
plan ready to go.

mart bro ers who represent investment property 
owners should always have a relationship with a   
specialist advisory firm li e ay roperties and nvestments. 

hey can present the   strategy to their clients 
as an added benefit that they bring to the table  while also 
providing an expert resource for creating a bac -up  
identification tool and creating a safe tactic to avoid a mort-
gage boot . 

very investor’s tax situation is different  and this arti-
cle is not tax or legal advice. nvestors should in uire with 
their ccountant to verify their  re uirements  

hen bro ers are getting close to listing a property  it 
is important that they contact ay roperties in an ample 
amount of time before their client’s deadline. his will give 
them enough time to understand the ris  and business plan 
of each offering. e are always available for conference 
calls and or in-person meetings with your clients  said 

wight ay  founder and  of ay roperties  nvest-
ments. 
ABOUT THE AUTHOR

hay apin is resident of ay 
roperties  nvestments where 

he helps advise clients nationwide 
about elaware tatutory rust  
exchange investments including 
multifamily  commercial  and fractional 
NNN properties. Additionally, Chay 
has sponsored and co-sponsored the 
syndication of over two million s uare feet of  proper-
ties in the multifamily  net lease  industrial and office sectors 

as well as invested in and operated multiple 
net lease assets and residential properties 
throughout the United States. 

 graduate of the niversity of alifornia at 
os ngeles  hay was a four-time cademic 
ll- merican water polo athlete and recipient 

of the prestigious  thletic epartment 
ost ourageous and haracter ward. hay 

was a top-ran ed nited tates performer 
and represented the USA in the 2012 London 

lympic ames on the . . en’s National 
Water Polo Team.

Sponsored Content

Why the Delaware Statutory Trust Specialist
Can be a Real Estate Broker’s Best Friend

About Kay Properties and www.kpi1031.com
Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The 

www.kpi1031.com platform provides access to the marketplace of DSTs from over 25 
different sponsor companies, custom DSTs only avail-
able to Kay clients, independent advice on DST sponsor 
companies, full due diligence and vetting on each DST 
(typically 20-40 DSTs) and a DST secondary market.  Kay 
Properties team members collectively have over 115 years 

of real estate experience, are licensed in all 50 states, and have participated in over $21 
Billion of DST 1031 investments.

This material does not constitute an offer to sell nor a solicitation of an offer to buy 
any security. Such offers can be made only by the confidential Private Placement Mem-
orandum (the “Memorandum”). Please read the entire Memorandum paying special 
attention to the risk section prior investing.  IRC Section 1031, IRC Section 1033 and 
IRC Section 721 are complex tax codes therefore you should consult your tax or legal 
professional for details regarding your situation.  There are material risks associated 

with investing in real estate securities including illiquidity, vacancies, general market 
conditions and competition, lack of operating history, interest rate risks, general risks 
of owning/operating commercial and multifamily properties, financing risks, potential 
adverse tax consequences, general economic risks, development risks and long hold 
periods. There is a risk of loss of the entire investment principal. Past performance is not 
a guarantee of future results. Potential cash flow, potential returns and potential appreci-
ation are not guaranteed.

Nothing contained on this website constitutes tax, legal, insurance or investment ad-
vice, nor does it constitute a solicitation or an offer to buy or sell any security or other fi-
nancial instrument. Securities offered through Growth Capital Services, member FINRA, 
SIPC, Office of Supervisory Jurisdiction located at 2093 Philadelphia Pike Suite 4196 
Claymont, DE 19703. NOTE: Past performance does not guarantee future results and 
DST investments may result in a complete loss of investor principal. This is an example 
of the experience of one of our clients and may not be representative of the experience 
of other clients. These clients were not compensated for their testimonials. Please speak 
with your attorney and CPA before considering an investment.

KEY TAKEAWAYS: 
• hy should real estate bro ers present a   xpert to their clients  
• hy is a   perfect for a multifamily investor who is ready to sell their asset  
• hat is mortgage boot  and why should it be avoided  
• hat do   experts bring to the table for both the seller and real estate bro er  
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f r o m  a i r w a ys  a n d e x a m i n e  h e a t i n g e l e m e n t s  f o r  l e a k s  
t o  e n s u r e  s a f e  op e r a t i o n . A d d i t i o n a l l y , y o u s h o u l d c o v e r  
t h e  e x t e r i o r  H V A C  u n i t s  t o p r e v e n t  s n o w  a n d c o l d f r o m  
c o m i n g  i n .

NO. 2 – INSPECT THE MACHINES               
IN YOUR BUILDING

E n s u r e  t h a t  y o u r  g y m  e q u i p m e n t , l a u n d r y m a c h i n e s , 
s e r v i c e  e l e v a t o r s  a n d o t h e r  s ys t e m s  a r e  r u n n i n g s a f e l y 
and effi ciently within your building. Maintaining these 
s ys t e m s  a l s o g r e a t l y i m p r o v e s  y o u r  t e n a n t s ’  e x p e r i e n c e  
a t  y o u r  p r op e r t y .

NO. 3 – MAINTAIN CURB APPEAL

C l e a n t h e  w i n do w s  a n d c l e a n a n d / o r  r e p a i n t  t h e  
e x t e r i o r s  o f  y o u r  p r op e r t y . I n v e s t  i n y o u r  l a n d s c a p e  t o 
e n s u r e  y o u r  p r op e r t y i s  l o o k i n g i t s  b e s t  b y i n c o r p o r a t i n g 
v i s u a l l y p l e a s i n g p l a n t s  a n d v e g e t a t i o n a r o u n d y o u r  
p r o p e r t y .

NO. 4 – CLEAN AND INSPECT            
WATER-RELATED FEATURES

T o  a v o i d i s s u e s  w i t h y o u r  do w n s p o u t s  a n d g u t t e r s , 
c l e a n d e b r i s  t o a v o i d ba c k u p s  d u r i n g t h e  f a l l  a n d w i n t e r  
s e a s o n . T r e a t i n g w a t e r  s ys t e m s  a n d d r a i n a g e  a r e  a l w a ys  
m u c h e a s i e r  t o t a k e  c a r e  o f  b e f o r e  i s s u e s  o c c u r .

NO. 5 – UPGRADE COMMON AREAS

Every fi ve to seven years, upgrade features such as the 
fl ooring, carpets and paint on the walls that are in the 
c o m m o n a r e a s  a n d h a l l w a ys  o f  y o u r  b u i l d i n g t o m a i n t a i n 
a  c l e a n a n d m o d e r n a m b i a n c e .

NO. 6 – CHIMNEY SWEEP

If your property has a functional fi replace, now is the 
b e s t  t i m e  t o c o n d u c t  a  c h i m n e y s w e e p a n d e n s u r e  t h a t  

a n y o b s t r u c t i o n s  a r e  c l e a r e d . M a k e  s u r e  s m o k e  c a n g e t  
out and cold air can’t fl ow in.

NO. 7 – LANDSCAPE MAINTENANCE

M a i n t a i n t h e  s h r u b s , t r e e s  a n d f e r t i l i z a t i o n 
s u r r o u n d i n g y o u r  p r op e r t y w h i l e  a l s o r e m o v i n g a n y 
p l a n t s  o r  v e g e t a t i o n t h a t  m a y i n t e r f e r e  w i t h y o u r  c u r b 

a p p e a l . R e m o v i n g l a r g e  o b j e c t s  a n d u n n e c e s s a r y t r e e  
v e g e t a t i o n w i l l  a l s o r e d u c e  t h e  l i k e l i h o o d o f  e x t r e m e  
w i n d - r e l a t e d d a m a g e  t o y o u r  p r op e r t y .

NO. 8 – INSPECT FOR CRACKS AND LEAKS

R e p l a c e  t h e  s t r i p p i n g o n w i n do w s , s e a l  a n y c r a c k s , 
a n d p r e v e n t  d r a f t s  a n d l e a k s  f r o m  e n t e r i n g a t  t h e  b o t t o m  
o f  t h e  do o r s  b y c o r r e c t i n g t h e m  w i t h a  do o r  p i e c e . T h i s  
s i m p l e  i n s p e c t i o n c a n d e c r e a s e  y o u r  r e o c c u r r i n g e l e c t r i c  
b i l l  – o r  y o u r  t e n a n t s ’  c o m p l a i n t s  a b o u t  t h e i r  h i g h b i l l s .

NO. 9 – FIRE SAFETY

R e p l a c e  t h e  ba t t e r i e s  i n a l l  o f  t h e  s m o k e  d e t e c t o r s  
within your property. Home fi res are more common 
d u r i n g t h e  w i n t e r  t h a n a t  a n y o t h e r  t i m e  o f  t h e  y e a r  s o 
ensure that you practice your fi re evacuation plan for 
y o u r  t e n a n t s  d u r i n g t h e  f a l l  s e a s o n a s  w e l l .

NO. 10 – GET RESIDENTS INVOLVED

L e t  y o u r  t e n a n t s  c h e c k f o r  p r op e r t y m a i n t e n a n c e  
s e r v i c e s  t h a t  t h e y a r e  r e s p o n s i b l e  f o r  – s u c h a s  c h e c k i n g 
t h e i r  o w n s m o k e  d e t e c t o r s , w i n do w s , e t c . I f  e v e r y o n e  
helps out, your fall maintenance will go more effi ciently.

SUMMARY

P r e s e r v e  y o u r  p r op e r t y w i t h t h e s e  p r e v e n t a t i v e  
maintenance tips and fi nd that your property will be in 
b e t t e r  s h a p e  i n t h e  s h o r t - t e r m  a n d l o n g - t e r m . S c h e d u l e  
r o u t i n e  p r oa c t i v e  i n s p e c t i o n s  a n d y o u w i l l  s a v e  m u c h 
t i m e  a n d m o n e y do w n t h e  r oa d .
Keepe is an on-demand maintenance solution for 
property managers and independent landlords. The 
company makes a network of hundreds of indepen-
dent contractors and handymen available for mainte-
nance projects at rental properties. Keepe is available 
in the Greater Seattle area, Greater Phoenix area, 
San Francisco Bay area, Portland, and San Diego 
Learn more about Keepe at https://www.keepe.com.

Hainsworth — keeping properties and tenants clean and happy for 55 years.

• State-of-the-art brand name equipment
• 24/7 personalized assistance
• Friendliest and fastest response time
• Easy-to-use app for payments and rewards
• Residual income stream for your property

Call 800-526-0955 today to get started. hainsworthlaundry.com

YOUR TENANTS DIRTY 
LAUNDRY, OUR PROBLEM.

Rental Property Maintenance Items to Check
Continu ed f rom  Page 1
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Insight Reporting is proud to serve as your risk 
management partner.
We o�er comprehensive and compliant screening 
solutions for your business. 

• Tenant

• Employment

• Volunteer 

• Business profile

• Mobile friendly apps

• Integrations with 
accounting software

• Over 25 years in business

THINGS AREN’T ALWAYS AS THEY APPEAR

Resident Screening
503.662.6265 • insightreportingllc.com

The insight to get it right.
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R e n t e r s  a r e  n o w  “ t h e  m a j o r i t y i n 1 0 3 s u b u r b s  t h a t  w e r e  
p r e v i o u s l y h o m e o w n e r  t e r r i t o r y 1 0 y e a r s  a g o , a n d  5 7 
other suburbs are expected to follow suit in the next fi ve 
y e a r s , ”  a c c o r d i n g t o r e s e a r c h f r o m  R e n t C a f e .

R e n t e r s  b e c a m e  t h e  m a j o r i t y i n m a n y s u b u r b s  i n  t h e  
n a t i o n ’ s  5 0 l a r g e s t  m e t r o s , w h i c h g a i n e d a  t o t a l  o f  4 . 7 
m i l l i o n p e op l e  s i n c e  2 0 1 0 — a n d o f  t h e s e , 7 9 p e r c e n t  
w e r e  r e n t e r s , a c c o r d i n g t o t h e  l a t e s t  U . S . C e n s u s  d a t a .

N e a r l y 4 0 o f  t h e  s u b u r b s  t h a t  t r a n s i t i o n e d t o r e n t e r -
m a j o r i t y i n t h e  l a s t  d e c a d e  b e l o n g t o j u s t  t h r e e  m e t r o s :  
W a s h i n g t o n , D . C . ( 1 4 ) ;  M i a m i  ( 1 3 ) ;  a n d L o s  A n g e l e s  
( 1 2 ) .

“ W e  h a v e  r e i m a g i n e d t h e  A m e r i c a n d r e a m  f o r  a  
m o d e r n , m o r e  d i v e r s e  s o c i e t y  w h e r e  p e op l e  a r e  h a v i n g 
f e w e r  c h i l d r e n a n d g e t t i n g m a r r i e d m u c h l a t e r  i n l i f e  ( i f  
a t  a l l ) , a n d w h e r e  m o s t  g o o d j o b / c a r e e r  op p o r t u n i t i e s  
require one to be fl exible,” said Dr. Kenneth Laundra, 
a s s o c i a t e  p r o f e s s o r  o f  s o c i o l o g y a t  M i l l i k i n U n i v e r s i t y . 
H e  s a i d t o d a y ’ s  s u b u r b i a  i s  f a r  d i f f e r e n t  f r o m  t h e  “ ba b y 
b o o m e r  f a n t a s y l a n d ”  i t  u s e d t o b e .

A c c o r d i n g t o L a u n d r a , m a n y p e op l e  w i l l  t a k e  
advantage of the fl exibility that remote work offers in 
the post-COVID-19 era — to the benefi t of the suburbs 
c l o s e s t  t o u r ba n a r e a s .

“ W i t h t h e  i n c r e a s e  i n r e m o t e  w o r k , s h o r t - t e r m  p r o j e c t s  
a n d ‘ s i d e  h u s t l e s , ’  t h e r e ’ s  e v e r y r e a s o n t o b e l i e v e  t h a t  t h e  
f u t u r e  w i l l  b e  a  m o r e  t r a n s i t o r y , m i g r a t o r y e x i s t e n c e . 
M o s t  o f  t h i s  m i g r a t i o n w i l l  b e  t o w a r d c i t i e s  a n d u r ba n 
l a n d s c a p e s , w h e r e  e v e n t h e  s u b u r b s  w i l l  c l u s t e r  m o s t  
c l o s e l y t o u r ba n a r e a s , ”  h e  s a i d

T h e  R e n t C a f é  r e p o r t  p o i n t s  o u t  t h a t , “ D u r i n g t h e  p a s t  
d e c a d e , t h e  m i g r a t i o n t o w a r d t h e  s u b u r b s  d e v e l op e d 
f a s t :  T h e  n u m b e r  o f  s u b u r ba n a r e a s  w h e r e  r e n t e r s  a r e  t h e  
m a j o r i t y g r e w  b y a  s t a g g e r i n g 6 9 p e r c e n t . N o w , f o l l o w i n g 
t h e  s w i t c h t o r e n t e r  m a j o r i t y o f  t h e s e  1 0 3 s u b u r b s , t h e r e  
a r e  a  t o t a l  o f  2 4 2 r e n t e r - do m i n a t e d s u b u r b s  o u t  o f  1 , 1 0 5 
s u b u r b s  a n a l y z e d i n o u r  5 0 l a r g e s t  m e t r o s . ”

S i n c e  2 0 1 0 , t h e  r e n t a l  m a r k e t  h a s  b e e n b u i l d i n g 
u p i n p l a c e s  p r e v i o u s l y do m i n a t e d b y h o m e o w n e r s . 
Specifi cally, the largest increases in renter share took 
p l a c e  i n a  n u m b e r  o f  s u b u r b s  i n t h e  M i dw e s t  a n d w e r e  l e d 
b y M a p l e  H e i g h t s , O h i o , w h e r e  t h e  s h a r e  o f  r e n t e r s  g r e w  

b y 8 7 p e r c e n t . S e c o n d w a s  E a s t p o i n t e , M I  — a  b e d r o o m  
c o m m u n i t y l o c a t e d w i t h i n a  s h o r t  d r i v e  o f  D e t r o i t  t h a t  
r e g i s t e r e d a  r e c o r d 8 3 p e r c e n t  i n c r e a s e  i n r e n t e r  s h a r e .

“ W e  e s t i m a t e  t h a t  5 7  m o r e  s u b u r b s  w i l l  b e  do m i n a t e d 
by renters during the next fi ve years if their share of 
r e n t e r s  c o n t i n u e s  t o g r o w  a t  t h e  s a m e  r a t e . N o t a b l y , 
t h e  p a n d e m i c  h a s  f u r t h e r  e x t e n d e d t h i s  t r e n d , h a v i n g 
t r i g g e r e d a n a c u t e  n e e d f o r  m o r e  l i v i n g a n d b r e a t h i n g 
s p a c e  — w h i c h t h e  s u b u r b s  t r a d i t i o n a l l y o f f e r  — a s  
m o r e  A m e r i c a n s  t r y t o m a k e  t h e  m o s t  o f  t h e  n e w  w o r k -
f r o m - h o m e  t r e n d , ”  t h e  r e p o r t  s a ys .

Suburbs Where 
Renters Became 
the Majority 
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C o n t r a r y t o t h e  n a r r a t i v e  y o u o f t e n 
hear from our local elected offi cials, 
l a n d l o r d s  e m p a t h i z e  w i t h t e n a n t s  w h o 
a r e  i n ba d  s i t u a t i o n s . T h i s  i s  m o s t  t r u e  
w h e n l a n d l o r d s  r e c e i v e  k n o w l e d g e  t h a t  
t h e i r  t e n a n t  h a s  b e e n a  v i c t i m  o f  do m e s t i c  
v i o l e n c e . L a n d l o r d s  w a n t  t o h e l p b u t  
m a y n o t  b e  a w a r e  o f  w h a t  r i g h t s  t h e y 
h a v e , w h a t  r i g h t s  t h e  t e n a n t  h a s , a n d / o r  
w h a t  i t  m e a n s  f o r  t h e  t e n a n c y o f  t h e  D V  
p e r p e t r a t o r . I n e a c h o f  t h e s e  a r e a s , t h e  
l a w  p r o v i d e s  a n  a n s w e r . 

W i t h i n  t h e  O r e g o n  R e s i d e n t i a l  
L a n d l o r d a n d T e n a n t  A c t , O R S  90 . 4 5 3 
p r o v i d e s  a  d e t a i l e d  d i s c u s s i o n o f  t h e  
r i g h t s  o f  a  D V  v i c t i m  t o t e r m i n a t e  t h e i r  
t e n a n c y . I f  t h e  t e n a n t  h a s  b e e n a  v i c t i m  
o f  do m e s t i c  v i o l e n c e , t h e y m u s t  p r o v i d e  
t h e  l a n d l o r d 1 4 d a ys ’  w r i t t e n n o t i c e  
r e q u e s t i n g t h a t  t h e y b e  r e l e a s e d f r o m  
t h e  r e n t a l  a g r e e m e n t . T h e  n o t i c e  m u s t  
s p e c i f y  a  t e r m i n a t i o n d a t e , a n d i t  m u s t  b e  
accompanied by “verifi cation” from the 
t e n a n t  r e g a r d i n g t h e  do m e s t i c  v i o l e n c e . 
This verifi cation can be a copy of a court 
p r o t e c t i o n o r d e r , a  c op y o f  a  c o n v i c t i o n 
r e l a t e d t o D V  a g a i n s t  t h e  v i c t i m , o r  a  f o r m  
s t a t e m e n t  a s  l a i d o u t  w i t h i n t h e  s t a t u t e . 

I f  t h e  v i c t i m  p r o v i d e s  t h e  r e q u i s i t e  
i n f o r m a t i o n , t h e  l a n d l o r d m u s t  r e l e a s e  
t h a t  D V  v i c t i m  a n d a n y i m m e d i a t e  f a m i l y 
m e m b e r  f r o m  t h e  r e n t a l  a g r e e m e n t . 
T h e s e  i n d i v i d u a l s  a r e  n o t  l i a b l e  f o r  r e n t  
o r  d a m a g e s  t o t h e  dw e l l i n g t h a t  o c c u r r e d 

a f t e r  t h e  t e r m i n a t i o n d a t e , n o r  c a n t h e y 
b e  c h a r g e d a  f e e  o f  a n y k i n d . H o w e v e r , 
t h e y r e m a i n l i a b l e  f o r  r e n t  a n d d a m a g e s  
t h a t  o c c u r r e d p r i o r . A s s u m i n g t h e  D V  
p e r p e t r a t o r  i s  a  t e n a n t  i n t h e  s a m e  
dw e l l i n g u n i t , t h a t  p e r s o n r e m a i n s  l i a b l e  
f o r  a l l  t h e  r e n t  a n d d a m a g e s  t o t h e  u n i t  
a s  w e l l .

A  s e p a r a t e  i s s u e  o c c u r s  w h e n D V  
v i c t i m  a n d D V  p e r p e t r a t o r  l i v e  t o g e t h e r . 
M a n y l a n d l o r d s  r e c e i v e  r e q u e s t s  f o r  
l o c k c h a n g e s  a g a i n s t  o n e  t e n a n t  b u t  a r e  
c o n c e r n e d a b o u t  o u s t e r  c l a i m s . O R S  
90 . 4 5 9 p r o v i d e s  t h a t  a  D V  v i c t i m  c a n 
r e q ue s t  a  l o c k c h a n g e  t o e f f e c t i v e l y o u s t  
t h e  p e r p e t r a t o r  f r o m  t h e i r  s h a r e d dw e l l i n g 
u n i t . H o w e v e r , b e f o r e  t h e  l a n d l o r d o r  
t e n a n t  c h a n g e  t h e  l o c k s  o n t h a t  i n d i v i d u a l , 
t h e  D V  v i c t i m  m u s t  p r o v i d e  t h e  l a n d l o r d 
w i t h a  c op y o f  a  p r o t e c t i o n o r d e r  f r o m  a  

c o u r t  t h a t  o r d e r s  t h e  p e r p e t r a t o r  t o m o v e  
o u t  o f  t h e  dw e l l i n g u n i t . T h a t  i m p o r t a n t  
i t e m  c a n u s u a l l y b e  f o u n d b u r i e d w i t h i n 
t h e  p r o t e c t i o n o r d e r . A  j u d g e  w i l l  u s u a l l y 
w r i t e  t h e  a d d r e s s  o f  t h e  p r e m i s e s  f r o m  
w h i c h t h e  D V  p e r p e t r a t o r  m u s t  m o v e . 

P r o v i d e d t h e  l a n d l o r d h a s  r e c e i v e d t h e  
a b o v e , a  v a l i d l o c k c h a n g e  m a y o c c u r , a n d 
t h e  D V  p e r p e t r a t o r  m a y b e  o u s t e d f r o m  
t h e  dw e l l i n g . T h e  l a n d l o r d i s  u n d e r  n o 
d u t y t o p r o v i d e  t h e  D V  p e r p e t r a t o r  a c c e s s  
t o t h e  u n i t  o r  t h e i r  p e r s o n a l  p r op e r t y , o r  
t o p r o v i d e  k e ys  t o t h e  dw e l l i n g . O n c e  t h e  
protection order becomes a fi nal order, 
t h e  D V  p e r p e t r a t o r ’ s  t e n a n c y t e r m i n a t e s  
by operation of law. A fi nal order usually 
r e s u l t s  ( a )  i f  t h e  o r d e r  i s  n o t  c o n t e s t e d 
f o r  a  p e r i o d o f  t i m e , o r  ( b )  w h e n i t  i s  
c o n t e s t e d , a n d t h e  o r d e r  i s  u p h e l d . W i t h 
t h e  p e r p e t r a t o r ’ s  t e n a n c y t e r m i n a t e d d u e  

t o t h e  o r d e r , t h e i r  n a m e  c a n b e  r e m o v e d 
f r o m  t h e  r e n t a l  a g r e e m e n t  b y t h e  l a n d l o r d , 
a n d n o f u r t h e r  p a p e r w o r k i s  n e e d e d . 

T h e r e  a r e  m a n y a r e a s  w h e r e  l a n d l o r d s  
a n d t e n a n t s  d i s a g r e e . H o w e v e r , do m e s t i c  
v i o l e n c e  i s  n o t  o n e  o f  t h e m . D o m e s t i c  
v i o l e n c e  o f  a n y k i n d h a s  n o p l a c e  i n a n y 
r e l a t i o n s h i p . U s i n g t h e  D V  s t a t u t e s  i n 
t h e  O R L T A , I  h a v e  s e e n l a n d l o r d s  a n d 
t e n a n t s  w o r k t o g e t h e r  t o k e e p v i c t i m s , 
a n d t h e  c o m m u n i t i e s  i n w h i c h t h e y 
l i v e , s a f e . I t  p r o v e s  t h a t  t h e  l a n d l o r d /
t e n a n t  r e l a t i o n s h i p do e s  n o t  h a v e  t o b e  a s  
contentious as our local elected offi cials 
c o n j u r e  i t  u p t o b e . 
Bradley S. Kraus is an attorney at 
Warren Allen LLP. His primary practice 
area is landlord/tenant law, but he also 
assists clients with various litigation 
matters, probate matters, real estate 
disputes, and family law matters. You 
can reach him at kraus@warrenallen.
com or at 503-255-8795.

REDUCE YOUR ENERGY USE 
AND GIVE YOUR INVESTMENT 
A NEW LEASE ON LIFE.

Improving your property’s energy efficiency can mean happier 
tenants, lower operating costs, and more money in your pocket. 
With the latest resources and guidance on reducing energy use, 
Energy Trust of Oregon has everything you need to make it 
happen. Learn more at EnergyTrust.org/multifamily.

Understanding a Landlord’s Rights, Obligations 
in Situations Involving Domestic Violence

Correction
D u e  t o a n e d i t i n g e r r o r  i n B r a d l e y 

Kraus’ most recent column, a 
S u p r e m e  C o u r t  d e c i s i o n w a s  
m i s s t a t e d . T h e  c o u r t  e n j o i n e d 
e n f o r c e m e n t  o f  a  p r o v i s i o n i n a  N e w  
Y o r k l a w . T h e  a r t i c l e  a s  p u b l i s h e d 
u s e d t h e  w o r d i n s t r u c t e d i n s t e a d o f  
e n j o i n e d , w h i c h i s  i n c o r r e c t .
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A s  p a n d e m i c  r e l i e f  e n d s  f o r  r e n t e r s , a  n e w  C o n s u m e r  
F i n a n c i a l  P r o t e c t i o n B u r e a u ( C F P B )  r e p o r t  i s  c a u t i o n i n g 
t h a t  r e n t e r s  a n d t h e i r  f a m i l i e s  w i l l  f a c e  h i g h e r  r i s k s .

T h e  r e p o r t , a  f o l l o w - u p t o 2 0 2 0 ’ s  “ M a k i n g E n d s  M e e t ”  
s u r v e y , w a r n s  t h a t  “ m i l l i o n s  o f  r e n t e r s  a n d t h e i r  f a m i l i e s  
m a y s u f f e r  p r e v i o u s l y a v o i d e d e c o n o m i c  h a r m s  o f  t h e  
C O V I D - 1 9 p a n d e m i c  a s  f e d e r a l  a n d s t a t e  r e l i e f  p r o g r a m s  
e n d . ”

S o m e  g o v e r n m e n t  r e l i e f  e f f o r t s  l i k e l y h e l p e d m a i n t a i n 
the financial stability of renters and their families, 
s u g g e s t i n g t h a t  m a n y m a y b e  a t  r i s k a s  t h o s e  p r o g r a m s  
e x p i r e .  

“ D e s p i t e  i m p r o v e m e n t s  r e l a t i v e  t o t h e  e a r l y p a n d e m i c , 
financial conditions for many renters are still tenuous 
relative to those of owners. Renters’ finances are more 
s e n s i t i v e  t o p u b l i c - p o l i c y i n t e r v e n t i o n s  t h a n t h o s e  o f  
h o m e o w n e r s , a n d p a n d e m i c - r e l a t e d s u p p o r t s  t h a t  m a y 
h a v e  h e l p e d r e n t e r s  a r e  s l o w l y g o i n g a w a y , ”  t h e  r e p o r t  
s a i d .

T h e  r e p o r t , w h i c h c o m p a r e d h o m e o w n e r s  a n d r e n t e r s , 
f o u n d t h a t , o n a v e r a g e , r e n t e r s ’  e c o n o m i c  c o n d i t i o n s  
were significantly more responsive to relief measures 
s u c h a s  s t i m u l u s  p a y m e n t s  a n d c h a n g e s  i n u n e m p l o y m e n t  
benefits. When these programs end, renters and their 
f a m i l i e s  m a y b e  a t  h e i g h t e n e d r i s k . 

MANY RENTERS STILL BEHIND IN PAYMENTS
A c c o r d i n g t o t h e  U . S . C e n s u s  B u r e a u , 1 6 p e r c e n t  o f  

r e n t e r s  s a i d t h a t  t h e i r  h o u s e h o l d i s  n o t  c u r r e n t  o n t h e i r  
r e n t  p a y m e n t  a s  o f  J u n e  2 0 2 1 .

 A n d  a s  o f  M a y  2 0 2 1 , r e n t e r s  o w e d a n e s t i m a t e d $ 2 9. 7 
b i l l i o n i n ba c k r e n t .  R e n t a l  a s s i s t a n c e  f r o m  m o r e  r e c e n t  
r e l i e f  b i l l s  h a s  b e e n s l o w  t o a r r i v e .

HOW RENTERS COMPARE TO HOMEOWNERS
•  C o m p a r e d t o h o m e o w n e r s , r e n t e r s  a r e  m o r e  l i k e l y 

t o b e  B l a c k o r  H i s p a n i c , a r e  y o u n g e r , a n d h a v e  
l o w e r  i n c o m e s . P r i o r  t o t h e  p a n d e m i c , a v e r a g e  
c r e d i t  s c o r e s  a m o n g r e n t e r s  w e r e  8 6 p o i n t s  l o w e r  
t h a n t h o s e  o f  h o m e o w n e r s  w i t h a  m o r t g a g e , a n d 
1 0 6 p o i n t s  l o w e r  t h a n t h o s e  h o m e o w n e r s  w h o 
r e p o r t e d p a y i n g n o m o r t g a g e .  R e n t e r s ’  F i n a n c i a l  
W e l l - B e i n g S c o r e s  w e r e  n e a r l y e i g h t  p o i n t s  l o w e r  
t h a n t h o s e  o f  h o m e o w n e r s  w i t h a  m o r t g a g e , a n d 
m o r e  t h a n 1 3 p o i n t s  l o w e r  t h a n h o m e o w n e r s  w h o 
r e p o r t e d p a y i n g n o m o r t g a g e . 

•  R e n t e r s ’  d e b t  o b l i g a t i o n s  a l s o d i f f e r e d c o n s i d e r a b l y 
f r o m  t h o s e  o f  h o m e o w n e r s  b e f o r e  t h e  p a n d e m i c . 
I n J u n e  2 0 1 9, r e n t e r s  w e r e  m o r e  l i k e l y t h a n 
h o m e o w n e r s  t o h a v e  s t u d e n t  d e b t  a n d t o h a v e  u s e d 
some form of alternative financial service, such as 
p a y d a y , p a w n s h op , o r  a u t o - t i t l e  l oa n s .

•  D u r i n g t h e  p a n d e m i c , d e s p i t e  p o o r  l a b o r - m a r k e t  
conditions, renters’ financial conditions on 
a v e r a g e  a p p e a r e d t o i m p r o v e  a s  m u c h a s  o r  m o r e  
t h a n t h o s e  o f  h o m e o w n e r s . R e n t e r s ’  c r e d i t  s c o r e s  
g r e w  b y 1 6 p o i n t s  d u r i n g t h e  p a n d e m i c , c o m p a r e d 
t o 1 0  p o i n t s  f o r  m o r t g a g o r s  a n d s e v e n p o i n t s  
f o r  o t h e r  h o m e o w n e r s , f o r  e x a m p l e . H o w e v e r , 
r e n t e r s ’  c r e d i t  s c o r e s , t h o u g h i m p r o v e d ,  r e m a i n e d 
s u b s t a n t i a l l y b e l o w  t h o s e  o f  h o m e o w n e r s , e v e n 
a c c o u n t i n g f o r  t h e  m o d e s t  i m p r o v e m e n t s  o f  
r e n t e r s ’  c r e d i t  s c o r e s .

•  Renters’ financial conditions throughout the 
p a n d e m i c  h a v e  b e e n m o r e  r e s p o n s i v e  t o c h a n g e s  
in government financial assistance than those 
o f  h o m e o w n e r s . D e l i nq u e n c y , c r e d i t - c a r d u s e , 
a n d c r e d i t - c a r d d e b t  a m o n g r e n t e r s  r o s e  a n d 
f e l l  i n c o n j u n c t i o n w i t h s t i m u l u s  p a y m e n t s  a n d 

changes in federal unemployment benefits, while 
h o m e o w n e r s ’  d e l i nq u e n c y , c r e d i t - c a r d u s e , a n d 
c r e d i t - c a r d d e b t  r e m a i n e d c o m p a r a t i v e l y s t a b l e .

•  A m o n g r e n t e r s , s o m e  c r e d i t  o u t c o m e s  a m o n g 
groups who qualified for targeted pandemic 
r e l i e f  a p p e a r e d t o b e  m o r e  r e s p o n s i v e  t o p o l i c y 
c h a n g e s  t h a n t h o s e  a m o n g o t h e r  g r o u p s . F o r  
e x a m p l e , c r e d i t  s c o r e s  a m o n g r e n t e r s  w i t h s t u d e n t  
debt rose 40 points during the first months of the 
p a n d e m i c . A d d i t i o n a l l y , d e l i nq u e n c y r a t e s  a m o n g 
r e n t e r s  w i t h c h i l d r e n s a w  a  c o n s i d e r a b l e  d e c l i n e  
f o l l o w i n g s t i m u l u s  p a y m e n t s  d u r i n g t h e  p a n d e m i c  
( d r op p i n g f r o m  4 2 . 1 p e r c e n t  t o 3 4 . 4 p e r c e n t ) , 
perhaps reflecting that stimulus payments could 
b e  l a r g e r  d e p e n d i n g o n t h e  p r e s e n c e  o f  c h i l d r e n 
i n t h e  f a m i l y .

SUMMARY

W i t h o u t  t h e  p a n d e m i c - r e l i e f  e f f o r t s  o f  t h e  g o v e r n m e n t , 
“many renters may have experienced more financial 
difficulty than they did during the pandemic. As 
p a n d e m i c - r e l a t e d r e c o v e r y c o n t i n u e s  a n d t h e s e  p r o g r a m s  
phase out, our results suggest that renters’ finances may 
b e g i n t o d e t e r i o r a t e , a s  t h e y d i d a f t e r  t h e  c e s s a t i o n o f  
p r e v i o u s  p a n d e m i c  p o l i c y i n t e r v e n t i o n s . 

“They also suggest that, while the financial status 
o f  r e n t e r s  m a y b e  s e n s i t i v e  t o t h e  r e c e n t  o r  u p c o m i n g 
t e r m i n a t i o n o f  v a r i o u s  s u p p o r t s , t h e y m a y a l s o r e s p o n d 
f a v o r a b l y t o t h e  a v a i l a b i l i t y o f  n e w  a s s i s t a n c e  f r o m  C h i l d 
T a x C r e d i t s  a n d r e n t a l  a s s i s t a n c e , ”  t h e  r e p o r t  s a i d .

Consumer Agency Cautions 
as Relief Ends for Renters
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OF THE 
MONTH

This versatile 2-page form is 
designed for single family home or 
condo rental homes. The House 
Rules provides useful specifi cs 
for critical policies overviewed in 
the Rental Agreement’s Terms & 
Conditions. The House Rules forms 
addresses common renter non-
compliant behaviors.
The Multifamily NW Forms Collection is 
available immediately and electronically at 
www.RentalFormsCenter.com, via  electronic 
subscription software through www.ten-
anttech.com & by mail or pick-up of printed 
triplicate forms at www.multifamilynw.org. 

House Rules & Regulations 
M204 OR-WA

This versatile 2-page form is 
designed for single family home or 
condo rental homes. The House 
Rules provides useful specifi cs 
for critical policies overviewed in 
the Rental Agreement’s Terms & 
Conditions. The House Rules forms 
addresses common renter non-
compliant behaviors.
The Multifamily NW Forms Collection is 
available immediately and electronically at 
www.RentalFormsCenter.com, via  electronic 
subscription software through www.ten-
anttech.com & by mail or pick-up of printed 
triplicate forms at www.multifamilynw.org. triplicate forms at www.multifamilynw.org. 

Multifamily NW Schedule
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OCTOBER 20 2021 REVERSE TRADE SHOW - TRICK OR TREAT 1:00 PM - 6:00 PM

OCTOBER 22 WEBINAR: LEASING WITH CONFIDENCE ONLINE MARKETING 10:00 AM - 12:00 PM
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RENTAL HOUSING JOURNAL

Property managers are at the center 

of the collision between rising rental 

demand, declining profi tability, changing 

regulations, and the nationwide shortage 

of affordable places to live, according to 

the fi fth annual survey of 1,738 property 

managers by Buildium and the National 

Association of Residential Property 

Managers.

In addition to the property managers, 

the report also surveyed 1,118 renters, 

603 rental property owners and 217 

association board members in 340 metro 

areas.

Chris Litster, CEO of Buildium, and 

Gail Phillips, CEO of the National 

Association of Residential Property 

Managers (NARPM), presented The 

2020 State of the Property Management 

Industry Report in a recent webinar 

focusing on key macro trends.

The report said property managers who 

“are prepared to refocus their businesses 

on the rapidly evolving preferences of 

their residents and clients will be best 

positioned for success as the industry 

enters a new chapter.”

Still, the report makes the point that 

relationships remain at the heart of 

effective property management.

“Property managers have found 

themselves at the center of the collision 

between rising rental demand, declining 

profi tability, changing regulations, and 

the nationwide shortage of affordable 

places to live,”  the report says.

“It’s evident that these socioeconomic 

forces, along with the very real and 

immediate demands of their owners and 

residents, are changing the role of the 

property manager for good.”

Portland Rents Stop 

Decline and Hold Steady
Page 4

How Technology is Changing Property 

Management ... and Why You Should Care
Page 8

Is Renting to College 

Students A Good Idea?
Page 17

Portland’s 

New F.A.I.R. 

Housing 
Ordinance
BY RON GARCIA

The City Council of Portland is now 

slated to pass its Fair Access in Rentals 

(F.A.I.R.) Act to become law on March 

1, 2020. 

However, Portland landlords should 

instead understand this new ordinance 

to read as: “Forcibly Accepting 

Increased Risk.”

This new statute restricts and 

governs:

• How tenant screening must be 

conducted, as well as how vacancies 

must be advertised and fi lled, and

• How much landlords can collect 

for tenant security deposits and 

how those funds must be allocated 

towards damages upon termination, 

as well as new mandates on handling 

termination notices (including 72-hour 

late notifi cations).

See ‘Ordinance’ on Page 15

Property Managers Face 

Unprecedented Change In 2020

Chart from the Buildium report, The 2020 State of the Property 

Management Industry Report.

See ‘Change’ on Page 10

KEEPE

Have you been thinking about adding 

a trash valet service at your property? In 

the race to attract renters, properties are 

continually trying to fi nd new ways to 

make life easier for renters and improve 

the condition of the property. 

Trash valet service is one of the most 

requested services by renters, and it has 

some serious benefi ts for properties as well.

ABOUT TRASH VALET SERVICE?

Trash valet service eliminates the need 

for big dumpsters placed all over the 

3 Reasons Why You Should Consider 

Trash Valet Service at Your Property

See ‘Valet’ on Page 12
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Is Now a Good Time to Renovate the Exterior of 
My Rental Property in the Northwest?

BY PACIFIC EXTERIORS

We have noticed a growing number 
of investment property owners are now 
taking the time to address their build-
ing’s curb appeal to help maximize 
their rental potential, as well as add 
overall value to the property, while also 
addressing much-needed repairs.

As the rental market has rebounded 
since the housing crash in 2008, we 
saw many landlords asking for major 
interior renovations as a way to maxi-
mize rent potential for those units. Now 
as revenues have continued to climb, 
many landlords have again turned 
their attention to fixing and upgrading 
the building exteriors.  

Buildings in the Northwest are 
prone to moisture damage in areas 
often unseen by the owner.  The lon-
ger a building sits with unaddressed 
moisture issues, the more structural 
damages will occur overtime, resulting 
in a much higher repair costs.  

Our multifamily property clients 
have had great success in increasing 
revenues upon completion of exterior 
renovations. By changing the color 
and adding some new details, one can 
really transform the entire community, 
making it easier to retain tenants as 
well as attract new ones while achiev-
ing the highest rents possible.  
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BY CHeRRie tan / MCManis FaulKeR

C O V I D - 1 9 c r e a t e d a  p e r f e c t  s t o r m  f o r  
l a n d l o r d s , m a n y o f  w h o m  w e r e  t h r o w n 
c u r v e ba l l  a f t e r  c u r v e ba l l , r e q u i r i n g t h e m  
to adjust on the fl y for their renters. The 
m o s t  c h a l l e n g i n g p a r t  f o r  a  l a n d l o r d 
d u r i n g  t h e  p a n d e m i c  h a s  n o t  b e e n t h e  
i n a b i l i t y t o c o l l e c t  r e n t , b u t  t h e  o n g o i n g 
d u t y  t o m a i n t a i n t h e  p r op e r t y a n d t o 
c o n t r o l  e m o t i o n s  b r o u g h t  o n b y t h e  
p a n d e m i c .

L a n d l o r d s ’  o b l i g a t i o n s  w e r e  n o t  p u t  o n 
h o l d d u r i n g t h e  p a n d e m i c , b u t  C O V I D  
made it more diffi cult to fulfi ll them. 
E v e n i f  t e n a n t s  a r e  u n a b l e  t o , o r  r e f u s e  
t o p a y r e n t , l a n d l o r d s  a r e  s t i l l  r e q u i r e d t o 
m a n a g e  t e n a n t  d i s p u t e s , a s s u r e  t e n a n t s ’  
o r d i n a r y s a f e t y – a n d e x t r a o r d i n a r y 
s a f e t y w h e n a n d i f  a  t e n a n t  c o n t r a c t e d t h e  
v i r u s  –  a n d m a i n t a i n t h e  p r op e r t y w h e n 
m a n y  b u i l d i n g - m a i n t e n a n c e  s e r v i c e s  
w e r e  c l o s e d o r  l i m i t e d .

L a n d l o r d s  a r e  n o t  r e l i e v e d o f  t h e i r  d u t i e s  
u n t i l  t h e  l a n d l o r d - t e n a n t  r e l a t i o n s h i p 
e n d s , e i t h e r  b y a g r e e m e n t  w i t h t h e  t e n a n t  
o r  b y o r d e r  o f  t h e  c o u r t . F o r  l a n d l o r d s  
w h o i g n o r e d t h e i r  d u t i e s  d u r i n g t h e  
p a n d e m i c , t h e i r  i n a c t i o n c o u l d h a v e  
s e r i o u s  l e g a l  i m p l i c a t i o n s , i n c l u d i n g t h e  
ability to recover costs and to profi t. We 
do n o t  k n o w  w h e n a n o t h e r  d i s a s t e r  w i l l  
a p p e a r , b u t  l a n d l o r d s  c a n l e a r n  i m p o r t a n t  
ba s i c  l e s s o n s  f r o m  t h e  C O V I D - 1 9 c r i s i s .

1. THE IMPORTANCE OF       
CASH RESERVES

D u r i n g t h i s  p a n d e m i c , p r op e r t y o w n e r s  
p a y i n g f e d e r a l l y ba c k e d m o r t g a g e s  
w e r e  a l l o w e d t o f o r b e a r  t h e i r  r e q u i r e d 

p a y m e n t s . T h a t  m a y n o t  b e  t h e  c a s e  
n e x t  t i m e . E v e n w i t h o u t  t h e  f o r b e a r a n c e , 
l a n d l o r d s  m u s t  u n d e r s t a n d t h a t  t h e  
m o r t g a g e  i s  n o t  t h e i r  o n l y e x p e n s e . T h e y 
a r e  r e q u i r e d t o m a i n t a i n t h e  l e a s e h o l d i n 
a  h a b i t a b l e  c o n d i t i o n , i n c l u d i n g b u t  n o t  
l i m i t e d t o  m a i n t a i n i n g a  c l e a n b u i l d i n g 
f r e e  f r o m  p e s t s , w i t h p r op e r l y f u n c t i o n i n g 
p l u m b i n g ,  h e a t i n g  a n d  e l e c t r i c i t y .

2. IMPORTANCE OF            
PROPER TENANT SCREENING 

P r e v e n t i n g l i t i g a t i o n i s  b e t t e r  t h a n 
l i t i g a t i n g . S o , a l t h o u g h i t  s e e m s  e a s i e r  t o 
c h o o s e  t e n a n t s  w h o a g r e e  t o p a y a  h i g h e r  
p r i c e , c a n p a y i m m e d i a t e l y , w i l l  m o v e  
i n q u i c k l y , a n d c l a i m  t o h o l d  a  s t e a d y 
j o b , i t  i s  v i t a l  t o c o n d u c t  a  t h o r o u g h 
ba c kg r o u n d c h e c k t o r e v i e w  t h e i r  c r e d i t  
h i s t o r y . I t  c a n h e l p y o u i n u n d e r s t a n d i n g 
t h e  t e n a n t  b e t t e r . S o m e  t e n a n t s  a r e  
fi nancially solvent, but have poor money 
m a n a g e m e n t  s k i l l s . A  h i g h c r e d i t  s c o r e  
g e n e r a l l y i n d i c a t e s  a  p e r s o n w h o c a r e s  
a b o u t  t h e i r  c r e d i t . T h e y m a y h a v e  a  h a b i t  
o f  p a y i n g t h e i r  d e b t s  o n t i m e  a n d i n f u l l . 
T h e y m a y b e  l e s s  l i k e l y t o b e l i e v e  t h e  
m i s c o n c e p t i o n s u r r o u n d i n g C O V I D - 1 9 
t h a t  t h e y a r e  e x c u s e d f r o m  p a y i n g r e n t , 
w i t h o r  w i t h o u t  a  r e a s o n t o do s o .

3. COMMUNICATING             
WITH TENANTS

T e n a n t s  a r e  h u m a n , a n d t h e y i n t e r a c t  
w i t h o n e  a n o t h e r . D u r i n g a  h i g h - s t r e s s  
event, including the pandemic, confl ict 
b e t w e e n  t e n a n t s  m a y b e  h e i g h t e n e d . A  
l a n d l o r d h a s  a  d u t y t o k e e p t h e  p r op e r t y 
s a f e  a n d h a b i t a b l e . I t  i s  i m p o r t a n t  t o h a v e  

a  p u l s e  o n t h e  s i t u a t i o n , b e  d i l i g e n t  a n d 
t h o r o u g h w h e n f a c e d w i t h a n i s s u e , a n d 
t o b e  f a i r  w i t h a l l  t e n a n t s . T h e  b e s t  w a y t o 
m a n a g e  a n d m i n i m i z e  p r o b l e m s  i s  t o k e e p 
op e n c o m m u n i c a t i o n w i t h a l l  t e n a n t s . A s  
a  b o n u s , op e n c o m m u n i c a t i o n s  h e l p y o u 
m a i n t a i n t h e  p r op e r t y a n d r e s o l v e  m i n o r  
i s s u e s  b e f o r e  t h e y b e c o m e  m a j o r .

4. MAINTAINING PROPERTIES
A  l a n d l o r d h a s  a  d u t y t o k e e p t h e i r  

r e n t a l  h a b i t a b l e  a n d , i n s o m e  i n s t a n c e s , 
t o r e p a i r  a n d r e p l a c e  d a m a g e d i t e m s . A  
w e l l - m a i n t a i n e d p r op e r t y k e e p s  b o t h t h e  
l a n d l o r d a n d t h e  t e n a n t  s a f e . D u r i n g t h e  
pandemic, it was diffi cult for landlords 
t o e n t e r  t h e i r  p r op e r t y , e s p e c i a l l y w h e n 
p e op l e  w e r e  t o l d t o i s o l a t e  a n d r e m a i n 
a t  h o m e . H o w e v e r , l a n d l o r d s  s t i l l  w e r e  
r e q u i r e d t o o b t a i n t h e  n e c e s s a r y m a t e r i a l s  
and fi nd service providers to make repairs. 
P l a n n i n g a n d t e n d i n g t o t h e  p r op e r t y ’ s  
needs on an ongoing basis will benefi t the 
l a n d l o r d a n d t h e  t e n a n t  i n t h e  f u t u r e .

5. THE PAIN OF AN EVICTION
“The cost of evictions varies a lot, but 

it could be for landlords an expensive 
process as well. Among the costs for 
landlords as well is the emotional cost of 
an eviction.”-Matthew Desmond

I t  i s  n o s e c r e t  t h a t  e v i c t i o n s  a r e  
e x p e n s i v e . I n n o r m a l  t i m e s , e v i c t i o n s  
t a k e  m o n t h s  t o c o m p l e t e . T h e  p a n d e m i c  
o n l y l e n g t h e n e d t h e  t i m e  f o r  e v i c t i o n s  
t o c o n c l u d e . E v e n w h e n a n e v i c t i o n h a s  
c o n c l u d e d , a n d t h e  c o u r t  h a s  g r a n t e d 
p o s s e s s i o n o f  t h e  p r op e r t y a n d h o l do v e r  
r e n t , a  l e g a l  j u d g m e n t  m a y n e e d t o b e  
e n f o r c e d . L a n d l o r d s  c a n a s k t h e  l o c a l  

s h e r i f f  t o r e m o v e  f o r m e r  t e n a n t s  a n d 
c o m m e n c e  t h e i r  c o l l e c t i o n e f f o r t s  
t h r o u g h a  g a r n i s h m e n t  o r  l e v y . L a n d l o r d s , 
h o w e v e r  c a n n o t  p h ys i c a l l y r e m o v e  t h e  
t e n a n t  f r o m  t h e  p r e m i s e s .

W h e n a  l a n d l o r d a s k s  t h e  s h e r i f f  t o 
r e m o v e  t e n a n t s  f r o m  t h e  p r op e r t y , t h e  
s h e r i f f  m u s t  p r o v i d e  w r i t t e n n o t i c e  t o 
t h e  t e n a n t s , e x p l a i n i n g w h e n t h e y w i l l  
a p p e a r  o n t h e  p r op e r t y t o r e m o v e  t h e  
t e n a n t . T h e  n o t i c e  w i l l  s t a t e  a  d a t e  a f t e r  a  
t e n a n t  i s  i n s t r u c t e d t o l e a v e  t h e  p r op e r t y 
p u r s u a n t  t o t h e  c o u r t  j u d g m e n t . T e n a n t s  
m a y c o n f u s e  t h e  d a t e  t h e  s h e r i f f  p r o v i d e s  
a n d b e l i e v e  i t  i s  a  g o v e r n m e n t - s a n c t i o n e d 
e x t e n s i o n f o r  t h e m  t o s t a y i n t h e  p r op e r t y . 
W h e n t e n a n t s  v a c a t e  t h e  p r op e r t y , t h e y 
s o m e t i m e s  c o m m i t  w a s t e  b y l e a v i n g o l d 
f u r n i t u r e  a n d t r a s h o n t h e  p r op e r t y . T h e  
l a n d l o r d m a y b e  r e q u i r e d t o s t o r e  t h e  
f u r n i t u r e  f o r  1 5 d a ys  b e f o r e  t h e  t e n a n t  
l e g a l l y a ba n do n s  t h e  p r op e r t y .

E v i c t i o n s  a r e  t i r i n g a n d s t r e s s f u l . I f  a  
tenant fi les an answer to a lawsuit, they 
o f t e n c h e c k a  l i t a n y  o f  d e f e n s e s  o n t h e  
c o u r t ’ s  f o r m . T h e  l a n d l o r d m u s t  r e s p o n d 
t o e a c h d e f e n s e , o f t e n r e q u i r i n g a n i n -
d e p t h r e v i e w  o f  p a s t  c o m m u n i c a t i o n s  a n d 
r e p a i r  r e c o r d s . E v e n i f  l a n d l o r d s  r e c e i v e  
a  j u d g m e n t  f r o m  t h e  c o u r t , t h e y m u s t  
a n a l y z e  t h e i r  r e s o u r c e s  a n d d e t e r m i n e  
w h e t h e r  t h e  e x t r a  e f f o r t  i s  w o r t h e n f o r c i n g 
t h e  j u d g m e n t . U l t i m a t e l y , t h e  l a n d l o r d 
must have suffi cient cash reserves to 
w i t h s t a n d a n e v i c t i o n .

6. SEEK GOOD LEGAL ADVICE
C o u r t s  w e r e  c l o s e d d u r i n g t h e  

Six Lessons from the Pandemic for Landlords
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m a n a g e m e n t , g a m e - c h a n g i n g c i r c u m s t a n c e s  m i g h t  b e  
e v e n h a r d e r  t o i d e n t i f y , a s  m a n y op e r a t e  b y t h e  “ I f  i t ’ s  
not broke, don’t fi x it” rule. 

Having nearly 30 years of experience in this fi eld, I 
h a v e  s e e n a  l o t  o f  i d e a s  c o m e  a n d g o , b u t  n o t h i n g h a s  
s t r u c k m e  a s  a  g a m e  c h a n g e r  m o r e  d i r e c t l y t h a n t h e  
i n t r o d u c t i o n o f  o n l i n e  r e n t  p a y m e n t s . A f t e r  a l l , i f  I ’ m  
n o t  c o l l e c t i n g r e n t , t h e n I  h a v e  n o b u s i n e s s  b e i n g i n t h i s  
b u s i n e s s .  

T h e  f o l l o w i n g a r e  t h e  t h r e e  m a i n r e a s o n s  I  v i e w  o n l i n e  
r e n t a l  p a y m e n t  p r o g r a m s  a s  a  t r u e  g a m e  c h a n g e r .

THE SYSTEM COLLECTS RENT FOR YOU

F o r  f a r  t o o  m a n y y e a r s , I  h a d a  r e n t e r  w h o c o n s i s t e n t l y 
paid rent on the fi fth of each month (or later) and was 
n e v e r  c h a r g e d a  l a t e  f e e , e v e n  t h o u g h t h e y s h o u l d h a v e  
i n c u r r e d  o n e  e v e r y m o n t h .

W h y d i d  t h i s  h a p p e n ?  

F i r s t , I  a l l o w e d i t  t o . S e c o n d , I  w a s  a l w a ys  b u s y w i t h 
o t h e r  t h i n g s  a n d w a s  g e n u i n e l y h a p p y w h e n t h e  c h e c k 
fi nally did appear. 

W i t h t h e  a d v e n t  o f  r e n t a l  p a y m e n t  p r o g r a m s , I  w a s  
a b l e  t o t a k e  ba c k c o n t r o l  o f  w h o i s  i n m y p r op e r t y a n d 
g e t  p a i d o n t i m e , e v e r y  t i m e . 

I m a g i n e  y o u r  t e n a n t  r e c e i v e s  a n e m a i l  f r o m  t h e  r e n t a l  
c o l l e c t i o n s ys t e m  p r i o r  t o t h e  d u e  d a t e  i n d i c a t i n g t h a t  
r e n t  i s  d u e  i n 5 d a ys ,  t h e n 4 , t h e n 3 , e t c . I f  t h e y do n ’ t  
p a y , t h e  s ys t e m  a u t o m a t i c a l l y r e m i n d s  t h e m  t h a t  r e n t  i s  
d u e . I f  r e n t  b e c o m e s  p a s t  d u e , t h e  s ys t e m  a u t o m a t i c a l l y 
b e g i n s  c a l c u l a t i n g a n d  a s s e s s i n g l a t e  f e e s  s t a r t i n g o n t h e  
d a t e  i n d i c a t e d b y y o u r  l e a s e . I f  a  t e n a n t  c a l l s , s e e k i n g 
p e r m i s s i o n t o m a k e  a  p a r t i a l  p a y m e n t  o r  w a i v e  f e e s , y o u 
s i m p l y t e l l  t h e m  t h e r e  i s  n o w a y t o do t h a t  b e c a u s e  t h e  
s ys t e m  w o n ’ t  a l l o w  i t ;  t h e  s ys t e m  w i l l  o n l y l e t  t h e m  p a y 
t h e  f u l l  a m o u n t  i n c l u d i n g l a t e  f e e s . 

I t ’ s  a n e a s y w a y t o p l a y “ g o o d l a n d l o r d , ba d l a n d l o r d ”  
w i t h o u t  g e t t i n g y o u r  h a n d s  t o o d i r t y . 

RENT COLLECTION CONSISTENCY

A s  w i t h a l l  t h i n g s  i n o u r  i n d u s t r y , c o n s i s t e n c y i s  t h e  
n a m e  o f  t h e  g a m e  w h e n i t  c o m e s  t o a n y t h i n g t h a t  c a n b e  
r e g u l a t e d o r  o v e r s e e n . T h i s  i s  e s p e c i a l l y t r u e  i n r e g a r d 
t o a l l  i n t e r a c t i o n s  w i t h y o u r  t e n a n t , i n c l u d i n g c o l l e c t i n g 
r e n t .  

I n m y e a r l y y e a r s  I  h a d m u l t i p l e  p r op e r t i e s  a n d e a c h 
t e n a n t  p a i d d i f f e r e n t l y . O n e  w o u l d b r i n g a  c h e c k t o m y 
h o m e , a n o t h e r  w o u l d m a i l  t h e i r s , a n d I  e v e n h a d o n e  t h a t  
w o u l d g o d i r e c t l y t o m y ba n k a n d d e p o s i t  d i r e c t l y i n t o 
m y a c c o u n t  ( w i t h m y ba n k a c c o u n t  n u m b e r s , w h i c h I  
p r o v i d e d ) .  

I  w a s  s c o r i n g a  0 / 1 0 w h e n i t  c a m e  t o r e n t - c o l l e c t i o n 
effi ciency and consistency. 

W i t h m y c u r r e n t  r e n t a l - p a y m e n t s  s ys t e m  I  n o w  h a v e  
t h e  a b i l i t y t o l o o k a t  a n o n l i n e  l e d g e r  a n d e a s i l y s e e  t h e  
payment status of every property at a glance. Knowing 
w h o h a s  p a i d , w h o i s  o u t s t a n d i n g a n d w h o o w e s  l a t e  f e e s  
p u t s  m e  s q u a r e l y i n c o n t r o l  o f  m y b u s i n e s s . 

H a v i n g t h e  a b i l i t y t o e f f e c t i v e l y “ s e t  i t  a n d f o r g e t  i t ”  

w h e n i t  c o m e s  t o c o l l e c t i n g r e n t  w i l l  a l l o w  y o u t o b e  
c o n s i s t e n t  i n y o u r  p r a c t i c e s  a n d g e t  p a i d c o n s i s t e n t l y .       

BENEFIT TO THE TENANT
U n l i k e  t h e  h e a r t l e s s , g r e e d y p e r s o n a  t h a t  m a n y u s e  t o 

d e s c r i b e  t h e i r  l a n d l o r d s , t h e  o v e r w h e l m i n g m a j o r i t y o f  
us truly do want to provide some benefi t to our tenants. 
O n l i n e  r e n t a l - p a y m e n t  p r o g r a m s  a l l o w  o u r  t e n a n t s  t o 1 )  
s t op w r i t i n g c h e c k s , w h i c h n o o n e  w a n t s  t o do a n y m o r e , 
2 )  s e t  u p a u t o m a t i c  p a y m e n t s  s o y o u g e t  y o u r  m o n e y a t  
t h e  s a m e  t i m e  e v e r y m o n t h , a n d 3 )  r e p o r t s  s u c c e s s f u l  
p a y m e n t s  t o t h e  c r e d i t  b u r e a u s , h e l p i n g t o b o o s t  t h e i r  
c r e d i t .  

Strangely enough, the things that benefi t your tenant 
also benefi t you. I challenge you to show me a landlord 
who doesn’t benefi t from getting paid on time on a more 
c o n s i s t e n t  ba s i s ;  i t ’ s  a  w i n - w i n f o r  b o t h p a r t i e s . 

R e c e n t l y R e n t  P e r f e c t  h a d o u r  o w n g a m e - c h a n g i n g 
m o m e n t  w i t h t h e  l a u n c h o f  o u r  o w n o n l i n e  r e n t a l -
p a y m e n t  s ys t e m . R e g a r d l e s s  o f  w h e t h e r  y o u u s e  R e n t  
P e r f e c t  f o r  t e n a n t  ba c kg r o u n d c h e c k s  o r  t o c r e a t e  y o u r  
o w n c u s t o m  l e a s e s , r e n t  p a y i s  a v a i l a b l e  t o a l l  l a n d l o r d s  
a n d t e n a n t s . A l l  l a n d l o r d s  n o w  h a v e  t h e  a b i l i t y t o u s e  t h e  
e x a c t  s a m e  p r o c e s s  I  u s e  t o m a n a g e  t h e  o f t - c h a l l e n g i n g 
t e n a n t  l i f e  c y c l e . 

D e s i g n e d w i t h i np u t  f r o m  s e a s o n e d l a n d l o r d s  a c r o s s  
t h e  c o u n t r y , t h i s  p r o g r a m  w a s  b u i l t  t o h e l p y o u c o l l e c t  
rent in a consistent manner to the benefi t of every 
t e n a n t … a n d y o u r s e l f . W h e n y o u a r e  r e a d y f o r  a  g a m e  
c h a n g e r  f o r  y o u r  b u s i n e s s , w e  i n v i t e  y o u m a k e  y o u r  l i f e  
e a s i e r  w i t h r e n t  p a y .
David Pickron is President of Rent Perfect, a private 
investigator, and fellow landlord who manages sev-
eral short- and long-term rentals. Subscribe to his 
weekly Rent Perfect Podcast (available on YouTube, 
Spotify, and Apple Podcasts) to stay up to date on 
the latest industry news and for expert tips on how to 
manage your properties.

Are You 10-for-10 in Collecting the Rent?
Continu ed f rom  Page 1
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p a n d e m i c , a n d w h e n t h e y r e op e n e d , m a n y 
l a n d l o r d s  w e r e  u n a b l e  t o e v i c t  t e n a n t s  f o r  
n o n - p a y m e n t  o f  r e n t . W h i l e  l a n d l o r d s  
w e r e  a b l e  t o e v i c t  t e n a n t s  d u r i n g t h e  
p a n d e m i c , c o u r t s  c o u l d n o t  h e a r  c a s e s  
p r e d i c a t e d o n n o n - p a y m e n t  o f  r e n t . 

S o m e  l a n d l o r d s  s o u g h t  e v i c t i o n 
ba s e d o n a  b r e a c h - o f - c o n t r a c t  c l a i m . 
U n f o r t u n a t e l y , c o n t r a c t  c l a i m s  a r e  n o t  a s  
s t r a i g h t f o r w a r d a n d e a s y t o p r o v e  a s  n o n -
p a y m e n t  o f  r e n t .

T h e  p a n d e m i c  w a s  a n d i s  a  c h a l l e n g i n g 
t i m e  f o r  l a n d l o r d s  a n d t h e i r  t e n a n t s . 
L a n d l o r d s  s h o u l d r e m e m b e r  t h a t  t h e y 
p r o v i d e  t h e  n e c e s s i t y o f  a  h o m e  t o t e n a n t s , 
a n d h a v e  a  d u t y t o m a i n t a i n t h a t  p r op e r t y . 
T h e y i n v e s t e d i n r e a l  e s t a t e  b e c a u s e  i t  
s e e m e d l i k e  a  l e s s  r i s k y b u s i n e s s  t h a n 
o t h e r  i n v e s t m e n t  op p o r t u n i t i e s , b u t  n o 
b u s i n e s s  i s  w i t h o u t  r i s k . 

T h e  t i p s  o u t l i n e d a b o v e  w i l l  h op e f u l l y 
h e l p l a n d l o r d s  u n d e r s t a n d t h e i r  d u t i e s , 
m i n i m i z e  t h e i r  r i s k s , a n d k e e p t h e i r  
investments profi table. Communicating 
w i t h a n d k e e p i n g g o o d t e n a n t s  w i l l  h e l p 
t h e  c o m m u n i t y a n d t h e  l a n d l o r d s u r v i v e  
diffi cult times.
Cherrie Tan is an associate with 
McManis Faulkner in Silicon Valley, 
with a background in intellectual prop-
erty and tech law. Cherrie is also a 
landlord and keenly aware of the is-
sues facing property owners. She may 
be reached at (408) 279-8700 or ctan@
mcmanislaw.com.  McManis Faulkner 
is a Silicon Valley trial fi rm, providing a 
full range of services representing both 
corporations and individuals through tri-
al and appeal. The fi rm handles a wide 
range of litigation, including business, 
civil rights, class actions, construction, 
criminal, employment (management), 
environmental, family, general civil, in-
tellectual property, personal injury, pro-
bate, professional negligence and real 
estate.

Continu ed f rom  Page 10
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A return to the in-person event 
for 2021 last month was enjoyed 
by many vendors and attendees. 
Thanks to Multifamily Northwest 

for a great time, and we look 
forward to seeing you all again next 

year!
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BY tHe FaiR Housing institute

W h a t  i s  s e x u a l  h a r a s s m e n t  i n f a i r  
h o u s i n g ?  S e x u a l  h a r a s s m e n t  i n f a i r  
h o u s i n g f o c u s e s  o n s t a f f  o r  v e n do r  
i n t e r a c t i o n s  w i t h r e s i d e n t s  a s  w e l l  a s  
i n t e r a c t i o n b e t w e e n r e s i d e n t s . J u s t  
a s  y o u r  s t a f f  i s  t r a i n e d a b o u t   s e x u a l  
h a r a s s m e n t  b e t w e e n f e l l o w  e m p l o y e e s , 
t h e r e  n e e d s  t o b e  t r a i n i n g t h a t  f o c u s e s  
o n h o w  t h e  s t a f f  i n t e r a c t s  w i t h r e s i d e n t s  
– with clear policies that defi ne what is 
a n d i s n ’ t  a c c e p t a b l e  b e h a v i o r . T h i s  a r t i c l e  
w i l l  d i s c u s s  d i f f e r e n t  s c e n a r i o s  t h a t  
c o u l d a f f e c t  s t a f f / r e s i d e n t  r e l a t i o n s h i p s  
a n d w h a t  n e e d s  t o b e  do n e  t o  a v o i d f a i r  
h o u s i n g s e x u a l  h a r a s s m e n t  c o m p l a i n t s .

COURTEOUS OR TOO FRIENDLY?
O f  c o u r s e , w e  a l w a ys  w a n t  o u r  s t a f f  

m e m b e r s  t o b e  c o u r t e o u s  a n d r e s p e c t f u l , 
b u t  w h e n c a n t h a t  c r o s s  t h e  l i n e ?  
C o n s i d e r , f o r  e x a m p l e , a n e m p l o y e e  w h o 
p a ys  a  r e s i d e n t  a  c o m p l i m e n t , p e r h a p s  
o n a n a r t i c l e  o f  c l o t h i n g . T h i s  m a y s e e m  
t o t a l l y a c c e p t a b l e . B u t  w h a t  i f  t h i s  s t a f f  
m e m b e r  c o n t i n u e s  o n  w i t h c o m p l i m e n t s , 
o r  i s  n o t e d t o p a y c e r t a i n r e s i d e n t s  m o r e  
a t t e n t i o n t h a n o t h e r s ?

W h e n w e  t a l k a b o u t  s e x u a l  h a r a s s m e n t , 
it may be diffi cult to make distinctions 
a b o u t  w h a t ’ s  l e g a l  a n d i l l e g a l , b e c a u s e  
there are broader defi nitions that include 
t h e  c u l t u r e  o r  e n v i r o n m e n t .

The legal defi nition of sexual 
h a r a s s m e n t  i s  a s k i n g f o r  s e x u a l  f a v o r s  
a n d d o i n g i t  i n a  m a n n e r  t h a t  s u g g e s t s  
there will be a benefi t to the person: 
t h e y ’ l l  g e t  t h e i r  r e n t  r e d u c e d , t h e y ’ l l  g e t  
b e t t e r  s e r v i c e s , a n d s o  o n . D o e s  t h i s  m e a n 
w e  a r e  f r e e  t o s a y a n y t h i n g a s  l o n g a s  w e  
a r e n ’ t  g e t t i n g s o m e t h i n g i n r e t u r n ?  

A  c a s u a l  c o n v e r s a t i o n o r  c o m p l i m e n t  
d r op p e d o n e  t i m e  i s  p r o ba b l y n o t  g o i n g 
t o  e n d i n a  s e x u a l  h a r a s s m e n t  c o m p l a i n t . 
H o w e v e r , t h e  c o n c e r n c o m e s  i n w h e n 
there is an environment that makes it OK 
t o  s a y t h i n g s  o n a n  i n c r e a s i n g ba s i s , o r  
t h a t  i t  b e c o m e s  t o o p e r s o n a l .

W e  n e e d t o r e m e m b e r  t h a t  w h a t  o n e  
person thinks is OK may not be acceptable 
f o r  a n o t h e r . T h e  p o i n t  b e i n g t h a t  t o a v o i d 
a  p o s s i b l e  f a i r  h o u s i n g / s e x u a l  h a r a s s m e n t  
c o m p l a i n t , t h e r e  n e e d s  t o b e  c l e a r  p o l i c i e s  
t h a t  e n s u r e  n o l i n e s  a r e  c r o s s e d a n d t h i n g s  
a r e  a l w a ys  k e p t  o n a  p r o f e s s i o n a l  l e v e l .

PERSONAL RELATIONSHIPS
W h a t  i s  y o u r  c o m p a n y p o l i c y r e g a r d i n g 

s t a f f  a n d r e s i d e n t s  d a t i n g ?  T h i s  c a n l e a d 
t o  a l l  s o r t s  o f  p r o b l e m s . I f  y o u r  c o m p a n y 
do e s  n o t  h a v e  a  s t r i c t  “ n o - d a t i n g ”  p o l i c y , 
y o u w i l l  n e e d a t  t h e  v e r y l e a s t  p o l i c i e s  
a n d p r o c e d u r e s  t h a t  o u t l i n e  c l e a r  a c t i o n 
t h a t  w i l l  b e  t a k e n i f  a  c o m p l a i n t  i s  e v e r  
m a d e .

S o m e  c o m p a n i e s  h a v e  a  g e n e r a l  p o l i c y 
t h a t  p e r s o n a l  r e l a t i o n s h i p s  n e e d t o b e  
r e p o r t e d s o t h a t  t h e  c o m p a n y i s  a w a r e  o f  
t h e m . I f  t h i s  i s  t h e  c a s e , t h e r e  n e e d s  t o b e  
a n e x a c t  r e p o r t i n g p r o t o c o l  t h a t  i s  w e l l -
known, and should include specifi cally to 
w h o m  t h e s e  t y p e s  o f  r e l a t i o n s h i p s  n e e d t o 
b e  d i s c l o s e d .

W h a t  i f  t h e  r e l a t i o n s h i p i s  b e t w e e n 
t w o r e s i d e n t s ?  W h a t  r e s p o n s i b i l i t y 
do e s  m a n a g e m e n t  h a v e  t h e n ?  U n d e r  t h e  

F a i r  H o u s i n g A c t , y o u a r e  r e q u i r e d t o 
i n v e s t i g a t e  i f  o n e  r e s i d e n t  m a k e s  a  c l a i m  
t h a t  a n o t h e r  r e s i d e n t  i s  s e x u a l l y h a r a s s i n g 
them. Suppose the investigation fi nds 
t h e  c l a i m  t o b e  t r u e ;  i n t h a t  c a s e , t h e  
offending party needs to be notifi ed that 
t h e  b e h a v i o r  s h o u l d s t op i m m e d i a t e l y 
a n d t h a t  s e x u a l  h a r a s s m e n t  i n h o u s i n g 
i s  n o t  p e r m i t t e d . I t  w i l l  b e  v i e w e d a s  a  
v i o l a t i o n o f  t h e  l e a s e  a n d t h e y m a y l o s e  
t h e i r  r e s i d e n c e .

VENDORS AND RESIDENTS - 
WHO IS RESPONSIBLE?

W h i l e  v e n do r s  a r e  n o t  t e c h n i c a l l y 
e m p l o y e e s , y o u a r e  s t i l l  r e s p o n s i b l e  i f  a  
c l a i m  i s  m a d e . P e r h a p s  a  r e s i d e n t  t e l l s  
y o u t h a t  t h e  p e s -  c o n t r o l  t e c h n i c i a n 
m a d e  t h e m  f e e l  u n c o m f o r t a b l e  o r  m a d e  
a n i n a p p r op r i a t e  j o k e . W h a t  i s  y o u r  
r e s p o n s i b i l i t y  i n  t h i s  s i t u a t i o n ?

I g n o r i n g t h i s  k i n d o f  c o m p l a i n t  c a n l e a d 
t o l i t i g a t i o n a n d a  f a i r  h o u s i n g c o m p l a i n t . 
T h e  b e s t  w a y t o m i t i g a t e  t h i s  l i a b i l i t y i s  t o 
h a v e  a  f a i r  h o u s i n g c l a u s e  i n y o u r  c o n t r a c t  
o r  a g r e e m e n t  e x p l a i n i n g t h a t  t h e  v e n do r  
a n d i t s  s t a f f  c a n n o t  d i s c r i m i n a t e  a g a i n s t  
a n yb o d y  a n d l i s t  a l l  t h e  r e a s o n s , i n c l u d i n g 
s e x u a l  h a r a s s m e n t . A n d i f  y o u do n ’ t  h a v e  
t h a t  k i n d o f  f a i r  h o u s i n g c l a u s e , y o u c a n 
a l w a ys  w r i t e  a  l e t t e r  t o e a c h v e n do r  t h a t  
i n c l u d e s  t h e  s a m e  i n f o r m a t i o n .

T h i s  s e t s  c l e a r  g u i d e l i n e s  t h a t  h a v e  t o 
b e  f o l l o w e d . I f  a  s e x u a l  h a r a s s m e n t  c l a i m  
i s  m a d e , y o u r  p o l i c i e s  c a n b e  r e f e r e n c e d 
a n d a c t i o n c a n b e  t a k e n a c c o r d i n g l y , w i t h 
e v e r y t h i n g b e i n g do c u m e n t e d a s  p e r  f a i r  
h o u s i n g  b e s t  p r a c t i c e s .

A SEXUAL HARASSMENT CLAIM 
HAS BEEN FILED – NOW 
WHAT?

D e s p i t e  y o u r  b e s t  e f f o r t s , a  c l a i m  
still may be made. Here are fi ve 
r e c o m m e n d a t i o n s  o n h o w  t o p r op e r l y 
h a n d l e  a  s e x u a l  h a r a s s m e n t  c l a i m :

No. 1 - Contact person(s)
A l l  e m p l o y e e s  a n d r e s i d e n t s  s h o u l d 

b e  i n f o r m e d o f  t h e  n a m e  o f  t h e  p e r s o n 
t o c o n t a c t  w i t h a n y a l l e g a t i o n s  o f  
h a r a s s m e n t , s e x u a l  o r  o t h e r w i s e . T h e r e  
s h o u l d b e  a  s e c o n d p e r s o n a l s o n a m e d , 
in case the allegation is against the fi rst 
c o n t a c t  p e r s o n .

No. 2 - Conduct an investigation
I f  a  r e s i d e n t  c o m p l a i n t  i s  m a d e  t h a t  

t h e  s t a t e m e n t s  o r  a c t i o n s  o f  a n o t h e r  
a r e  o f f e n s i v e  ( e v e n i f  t h e  t e r m  “ s e x u a l  
h a r a s s m e n t ”  i s  n o t  u s e d ) , r e g a r d l e s s  o f  t h e  
e x p e c t e d  o u t c o m e ,  m a n a g e m e n t  s h o u l d  
i m m e d i a t e l y c o n d u c t  a n i n v e s t i g a t i o n o f  
t h e  m a t t e r .

No. 3 - Document interviews
A n  i n v e s t i g a t i o n i n c l u d e s  i n t e r v i e w i n g 

a l l  r e l e v a n t  p a r t i e s , do c u m e n t i n g t h e  
i n t e r v i e w s , a n d r e s p o n d i n g  t o t h e  
c o m p l a i n a n t  i n w r i t i n g .

No. 4 - Take appropriate action
I f  t h e  i n v e s t i g a t i o n s h o w s  t h a t  t h e  

c o n d u c t  w a s  o f f e n s i v e  o r  a  v i o l a t i o n o f  
c o m p a n y p o l i c y , a p p r op r i a t e  a c t i o n s h o u l d 
b e  t a k e n w i t h t h e  e m p l o y e e , r e s i d e n t , o r  
vendor, and documented. The defi nition 
o f  “ a p p r op r i a t e  a c t i o n ”  w i l l  d e p e n d u p o n 

t h e  s e r i o u s n e s s  o f  t h e  c o n d u c t  a n d w h o i s  
i n v o l v e d ( e m p l o y e e , r e s i d e n t , o r  v e n do r ) .

No. 5 - Document the fi le
I f  t h e  i n v e s t i g a t i o n do e s  n o t  s u b s t a n t i a t e  

the allegations of the complainant, the fi le 
s h o u l d b e  do c u m e n t e d w i t h a  s t a t e m e n t  
b y t h e  s u p e r v i s o r  o f  w h y i t  a p p e a r s  t h e  
a l l e g a t i o n s  w e r e  w i t h o u t  m e r i t , a n d a n 
a p p r op r i a t e  l e t t e r  s h o u l d b e  s e n t  t o t h e  
p e r s o n w h o m a d e  t h e  c o m p l a i n t .

BEST PRACTICES TO FIND 
BALANCE AND AVOID A SEXUAL 
HARASSMENT CLAIM

A s  s t a t e d b e f o r e , d e t e r m i n i n g a  c l e a r  
l i n e  t h a t  i s  n o t  t o b e  c r o s s e d c a n b e  
diffi cult. We want our staff members to 
b e  f r i e n d l y w i t h o u r  r e s i d e n t s , b u t  w e  
n e e d t h e m  t o b e  k e e n l y  a w a r e  o f  w h a t  i s  
c o n s i d e r e d u n a c c e p t a b l e  b e h a v i o r  a s  w e l l  
a s  h o w  t o r e s p o n d i f  a  c l a i m  i s  m a d e .

O n e  o f  t h e  b e s t  w a ys  t o t e a c h ba l a n c e  
i s  t h r o u g h r o l e - p l a y i n g .  H a v e  y o u r  s t a f f  
b r a i n s t o r m  s c e n a r i o s  t h a t  t h e y t h i n k a r e  
r e l e v a n t  a n d t h e n p r a c t i c e  h o w  t o p r op e r l y 
h a n d l e  t h e m . D o i n g t h i s  a l s o s h o w s  

p e op l e ’ s  d i f f e r i n g t o l e r a n c e  l e v e l s . W h a t  
o n e  s t a f f  m e m b e r  m a y f e e l  i s  a c c e p t a b l e , 
another may feel meets the defi nition of 
s e x u a l  h a r a s s m e n t . T h i s  w i l l  op e n u p t h e  
op p o r t u n i t y t o h a v e  s o m e  g r e a t  d i a l o g u e  
and drill down on specifi cs.

A l o n g w i t h r e g u l a r  t r a i n i n g a n d 
p r a c t i c e  s e s s i o n s , i t  i s  a  b e s t  p r a c t i c e  
t h a t  e a c h e m p l o y e e  a n n u a l l y s i g n a  
s t a t e m e n t  t h a t  s e x u a l  h a r a s s m e n t  i s  
i l l e g a l  a n d t h e  e m p l o y e e  u n d e r s t a n d s  
t h a t  s e x u a l  h a r a s s m e n t  i s  a  v i o l a t i o n o f  
c o m p a n y p o l i c y t h a t  w i l l  l i k e l y r e s u l t  i n 
t e r m i n a t i o n .

T h e  t a k e a w a y i s  t h i s :  F a i r  h o u s i n g 
t r a i n i n g , p o l i c i e s , a n d do c u m e n t a t i o n 
a r e  a l l  a n a b s o l u t e  m u s t  t o a v o i d a  s e x u a l  
h a r a s s m e n t  c l a i m ;  o r  i n t h e  e v e n t  o n e  i s  
m a d e  d e s p i t e  b e s t  e f f o r t s , t h e  a b i l i t y t o 
h a n d l e  i t  p r op e r l y a n d l e g a l l y . 
In 2005, The Fair Housing Institute was 
founded as a company with one goal: 
to provide educational and entertain-
ing fair housing compliance training at 
an affordable price, all at the click of a 
button. Visit their website at www.fair-
housinginstitute.com

 Get a Quote Today!
Visit wash.com/sales or call 800-236-5599

New Washer & Dryer Sales
Quick Availability — we have a full 
stock of machines and parts ready 
for sale today

A Company You Can Trust —
multifamily laundry experts since 1947

Top-Brand Washers & Dryers —
o�ering Speed Queen and Maytag

Beyond the Box — delivery, installation 
and service contracts available

Plus, our machines can be outfitted to 
accept coin or card payment, as well as 
contact-free mobile payment.









Fair Housing and Sexual 
Harassment — Staff and 
Resident Relationships
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* Landlord Friendly * Attorney Drawn* Convenient *

FOR ALL YOUR RENTAL NEEDS

•	 Application to Rent
•	 Rental Agreement
•	 Addendums
•	 Notice of Terminations
•	 Notice of Non-Payment of Rent
•	 and Much, Much, More!

3 Convenient Ways to Order 

1. Online at www.rhaoregon.org, both downloadable and 
hardcopy

2. Phone 503/254-4723 to order your forms with one of 
our friendly representatives

3. Visit 10520 NE Weidler Portland OR 97220 for fast 
friendly service

316(09/16)

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING

FINAL ACCOUNTING
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otal amount of damage to the property is 

he property have been calculated.

The following is the written accounting for the withholding of your security deposit(s) and/or last month’s rent deposit. Security deposit(s) may be withheld 

for the following: to remedy any defaults in the rental agreement, including but not limited to unpaid rent and to repair damages to the premises caused 

by the tenant, but not including ordinary wear and tear. If there is a last month’s rent deposit, that deposit is only withheld to cure any unpaid rent that 

may be owed. This written accounting is provided to you within 31 days of the termination of your tenancy and delivery of possession.

 
 

 
 

Agent’s telephon

 
 

 
 

Agent’s telephon

 
 

 
 

e

TENANT NAME(S): 

UNIT ADDRESS:  
 

 
 

 
 

 
 

 
 

       UNIT# 

CITY:   
 

 
 

 
 

 
 

STATE:  
          ZIP:

FORWARDING ADDRESS:    
 

 
 

 
 

 
 

 
         UNIT# 

STATE:  
          ZIP:  

       UNIT# 

  
          ZIP:

         UNIT# 

STATE:  
          ZIP:  

          ZIP:  

ACCOUNTING FOR WITHHOLDING LAST MONTH’S RENT DEPOSIT ONLY:

Balance of Rent Due to Landlord:
$$

Balance of Rent Due to Tenant:
$$

ounting for withholding last month’s rent deposit.  Landlord 

may NOT use Balance of Rent Due to Tenant to pay fees, deposits or itemized deductions for damages.  Landlord may deduct 

OR

(Not to include last month’s rent deposit)

302(08/18)

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 

NOTICE OF TERMINATION 
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)
(FOR CAUSE)

TENANT NAME(S): 

and all other occupants

RENTAL ADDRESS: 

 UNIT# 
 UNIT# 

CITY: 

 STATE: 
 STATE: 

 ZIP:  ZIP: 
Pursuant to ORS Chapter 90, you are hereby notified that you are in material noncompliance with your Rental Agreement, and/or in violation of  

the Oregon Residential Landlord and Tenant Act, in the following manner (specify all violations): 

You have the right to cure the above listed violation(s). One possible cure for the above violation(s) is listed below, if  more than one cure is 

(must be a minimum of 14 days, not 

. If  you fail to remedy said violations by the foregoing time and date, your 

 30 days, not including extra days required when 

 your Rental Agreement will not 

 your Rental Agreement will not 

If  substantially the same act or omission which caused this notice to be given recurs within six (6) months following the date of  this notice, the 

Owner/Agent may terminate the Rental Agreement upon at least ten (10) days’ written notice specifying the breach and the date of termination 

Landlord/Owner/Agent does not waive the right to terminate tenancy by simultaneously or subsequently served notices. 
 

 
 

 Landlord/Owner/Agent’s telephon

 
 

 
 

 Landlord/Owner/Agent’s telephon

 
 

 
 e

ed in a secure manner to the main entrance to that portion of  the premises of  which the 

Add a minimum of three days to the cure/termination date below for mailing, not including the date mailed)
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
  

 

  
 

 
 

 
 

 

  
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
otal amount of damage to the prope

he property have been calculated.

The following is the written accounting for the withholding of your security deposit(s) and/or last month’s rent deposit. Security deposit(s) may be withheld 

for the following: to remedy any defaults in the rental agreement, including but not limited to unpaid rent and to repair damages to the premises caused 

by the tenant, but not including ordinary wear and tear. If there is a last month’s rent deposit, that deposit is only withheld to cure any unpaid rent that 

may be owed. This written accounting is provided to you within 31 days of the termination of your tenancy and delivery of possession.

Agent’s telephon

 
 

 
 

Agent’s telephon

 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

FORWARDING ADDRESS:    
 

 
 

 
 

 

CITY:  

ACCOUNTING FOR WITHHOLDING LAST MONTH’S RENT DEPOSIT ONLY:

Balance of Rent Due to Landlord:

Balance of Rent Due to Tenant:

ounting for withholding last month’s rent deposit.  Landlord 

may NOT use Balance of Rent Due to Tenant to pay fees, deposits or itemized dedu
(Not to include last month’s rent deposit)

Applicant Name:

 Telephone: 

First  

 

E-mail Address: 

SSN #: 

•	 C
urre

nt A
ddre

ss:

Since: 

  Why are you moving? 

Current Landlord: 

•	 P
revio

us A
ddre

ss:

From: 

 To: 

Previous Landlord: 

•	 P
revio

us A
ddre

ss:

From: 

 To: 

Previous Landlord: 

•	 P
revio

us A
ddre

ss:

From: 

 To: 

Previous Landlord: 

Have you ever: Been Evicte
d?  Yes  

guilty or no contest to
 a crim

e? 

Curr
ent
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ent

Prev
ious

Prev
ious

Emp
loye

r:

Emp
loye

r:

Superviso
r: 

Job Title: 

Curr
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Curr
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Superviso
r: 

Job Title: 
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 Superviso

r: 

Job Title: 

Curr
ent
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r:
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r:

Superviso
r: 

Job Title: 

Other Income (per month): $

Other Income (per month): $
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102(11/1
8)

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

APPLICATION TO RENT

Check 
here 

if Applicat
ion to Co-Sign

•	 Em
erge

ncy
Cont

act:

 
 

 

•	 Pe
rson

al Re
fere

nce:

 
 

 

•	 Pe
rson

al Re
fere

nce:

 
 

 

•	 A
utom

obil
e Make: 

•	 A
utom

obil
e Make: 

•	 O
ther

Veh
icles

/Boa
ts

Do y
ou o

wn:
 Water-Filled Furniture: 

Comments & Explanations fro
m Applicant: 

  

PET
#1

Type: 

Has the Pet ever injured anyone or damaged anythin

Rental A
ddress

Unit #

Date: 

  Time: 

  Move-in
 Date: 

 Photo I.D
.? 

  # of Units A
vaila

ble 

203(11/18)

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

RENTAL AGREEMENT

THIS AGREEMENT is entered on 
.

By and between 

 as “Landlord” and

 as  “Tenant(s)”

for the property commonly described as:

Premises: 

 UNIT# 

City: 

pursuant to the terms and conditions contained herein. No other person(s) shall occupy the Premise

In addition to the Premises, Tenant(s) shall be entitled to use: 

In addition to the Premises, Tenant(s) shall be entitled to use: 

In addition to the Premises, T

garage(s) 
, parking space(s) 

, and/or storage unit(s) 

New Move In     Transfer     
Renewal     

Month-to-Month Tenancy     Fixed Term Lease

SERVICE OF NOTICES: The Landlord’s address for service of  notices is:

RENT:

Monthly rent shall be $ 
 and shall be due and payable o

is not filled in). Rent prorated from 
 through 
 through 

All rent payments shall be made payable to: 

RE
N

T
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N
T
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N

T
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N
T
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N

T
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S
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S
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S
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S
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S
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S
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CHARGES: The following shall constitute a list of  all deposits, fees and rent that are charged by the 

Late Charges:  If  rent is not paid by the end of the 4th day of  the rental period, then Tenant(s) shall pay a 

late charge as follows (choose one): 

 One time late charge of $ 

 One time late charge of $ 

Daily late fee is not to exceed 6% of the amount customarily charged for flat late fees in the rental 

     market: $ 
 per day per day

Incremental late fee shall not exceed 5% of monthly rent for each 5 days of  delinquency or portion 

    thereof: $ 
 per 5 days
 per 5 days

Fees:
•	 Dishonored Check Fee: $35.00 plus any charges bank imposes on Landlord 

•	 Smoke Alarm/Carbon Monoxide Alarm Tampering Fee: $250.00

Noncompliance Fees: Noncompliance fees for the following violations of  the rental agreement and in 

accordance with Section 24:(check all that apply)

Late payment of  a utility or service charge that the tenant owes the Landlord as described in ORS 90.315

Failure to clean up pet, service or companion animal

dwelling unit

Failure to clean up garbage, rubbish and other waste from a part of  the Premises other that the dwelling unit

Parking violations

The improper use of  vehicles within the Premises

Smoking in a clearly designated nonsmoking unit or area of the Premises

Keeping on the Premises an unauthorized pet capable of  causing damage to persons or property, as 

described in ORS 90.405

Early Lease Termination Fee:  (Not to exceed 1.5 times the monthly rent)

$ 
(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

Utility Payments(In accordance with Section 22):

Owner pays and “T” = Tenant pays):         
   

          
     Garbage          

     Cable          
     Service Charge   

The Tenant(s) shall pay directly to the landlord the following

dwelling unit: 

This utility bill or service charge is assessed by the utility provider to 

These utilities are apportioned among the Tenant

Tenant(s) shall pay the following utilities which benefit the

These utilities are apportioned among th

(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

TERM:

This tenancy shall commence on 
. If  this Rental Agreement consists

TE
RM

TE
RM

TE
RM

TE
RM

TE
RM

Tenant(s) Initials: 

          
     Garbage          

     Cable          
     Service Charge   

          
     Garbage          

     Cable          
     Service Charge   

Owner pays and “T” = Tenant pays):         
   

          
     Garbage          

     Cable          
     Service Charge   

 Cellular: 

  Why are you moving? 

 Yes  

 Yes  

Emp
loye

r:

Emp
loye

r:

Emp
loye

r:

Emp
loye

r:

Emp
loye

r:

Emp
loye

r:

Emp
loye

r:

Emp
loye

r:

Other Income (per month): $

Other Income (per month): $

Cont
act:

Refe
renc

e:

Refe
renc

e:

Make: 

Make: 

Veh
icles

/Boa
ts

 Water-Filled Furniture: 

Comments & Explanations fro
m Applicant: 

Has the Pet ever injured anyone or damaged anythin

  Move-in
 Date: 

Tenant(s) Initials: 

235(04/17) WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF WARNING NOTICE OF 
VIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATIONVIOLATION

WARNING:  This form may not be reprinted without written 
Permission of  the Oregon Apartment Association, Inc.
© Copyright 2014 Ver. 3, 01/2016EQUAL HOUSING

OPPORTUNITY

You have engaged in conduct that is a violation of  your rental agreement or ORS 90.325 in one or more of  the following particulars 
(check all that apply):

Improper use of  the dwelling unit as follows: 

Noise or other activity that has disturbed your neighbors as follows: 

Damage to the dwelling unit or premises as follows: 

Inoperable vehicle(s) on the premises described as follows:  

Failure to pay the following charges when due and itemized as follows: 

  $ Past due late fees

  $ Past due noncompliance fees

  $  Past due charges for damage to the premises determined to be caused by the tenant and/or the 
    tenant’s household (describe): 

  $  Past due deposits

  $ Other past due sums (describe): 

         Other conduct that constitutes a violation and described as follows:    Other conduct that constitutes a violation and described as follows: 

DATE: 
TENANT NAME(S): 
RENTAL ADDRESS:  UNIT# 
CITY:  STATE:  ZIP: 

XX    Landlord/Owner/Agent    Landlord/Owner/Agent               Date

XX    Landlord/Owner/Agent’s address    Landlord/Owner/Agent’s address               

XX    Landlord/Owner/Agent’s telephone    Landlord/Owner/Agent’s telephone               

Copied to:
               

You are hereby advised that this is a formal warning notice that involves your conduct.  You are required to discontinue the above 

conduct, correct the above violation or pay any past due amounts owed upon receipt of  this notice.  A reoccurrence of the conduct 

that constitues the violation(s) described above may result in a termination of  your tenancy pursuant to ORS 90.392, ORS 90.398 or 

ORS 90.405 or ORS 90.630.  

Pursuant to ORS Chapter 90, you are hereby notified that you are in material noncompliance with your Rental Agreement, and/or in violation of  

the Oregon Residential Landlord and Tenant Act, in the following manner (specify all violations): 

You have the right to cure the above listed violation(s). One possible cure for the above violation(s) is listed below, if  more than one cure is 

. If  you fail to remedy said violations by the foregoing time and date, your 

 30 days, not including extra days r

If  substantially the same act or omission which caused this notice to be given recurs within six (6) months following the date of  this notice, the 

Owner/Agent may terminate the Rental Agreement upon at least ten (10) days’ written notice specifying the breach and the date of termination 

Landlord/Owner/Agent does not waive the right to terminate tenancy by simultaneously or subsequently served notices.
 Landlord/Owner/Agent’s telephon

 
 

 
 

 Landlord/Owner/Agent’s telephon

 
 

 
 

ed in a secure manner to the ma

Add a minimum of three days to the cure/termination date below for mailing, not including the date mailed)

 UNIT# 

 (the “Premises”) and 

erson(s) shall occupy the Premise

, and/or storage unit(s) 

The Landlord’s address for service of  notices is:

 and shall be due and payable o

 all deposits, fees and rent that are charged by the 

If  rent is not paid by the end of the 4th day of  the rental period, then Tenant(s) shall pay a 

Daily late fee is not to exceed 6% of the amount customarily charged for flat late fees in the rental 

Incremental late fee shall not exceed 5% of monthly rent for each 5 days of  delinquency or portion 

Dishonored Check Fee: $35.00 plus any charges bank imposes on Landlord 

Smoke Alarm/Carbon Monoxide Alarm Tampering Fee: $250.00

oncompliance fees for the following violations of  the rental agreement and in 

Late payment of  a utility or service charge that the tenant owes the Landlord as described in ORS 90.315

Failure to clean up pet, service or companion animal

Failure to clean up garbage, rubbish and other waste from a part of  the Premises other that the dwelling unit

The improper use of  vehicles within the Premises

Smoking in a clearly designated nonsmoking unit or area of the Premises

Keeping on the Premises an unauthorized pet capable of  causing damage to persons or property, as 

(Not to exceed 1.5 times the monthly rent)

(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

Utility Payments(In accordance with Section 22):

Owner pays and “T” = Tenant pays):         
   

          
     Garbage          

     Cable          
     Service Charge   

The Tenant(s) shall pay directly to the landlord the following

This utility bill or service charge is assessed by the utility provider to 

These utilities are apportioned among the Tenant

Tenant(s) shall pay the following utilities which benefit the

These utilities are apportioned among th

(1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

. If  this Rental Agreement consists

          
     Garbage          

     Cable          
     Service Charge   

Owner pays and “T” = Tenant pays):         
   

© Copyright 2014 Ver. 3, 01/2016
OPPORTUNITY

Rental Housing Alliance Oregon

RENTAL FORMS

RHA OREGON
10520 NE WEIDLER ST
PORTLAND OR 97220
503/254-4723

MAMAM KEMAKE
INFORMRMR EDINFORMED
DECISIONSDECISIONS

DOWNLOAD OUR FREE GUIDE TODOWNLOAD OUR FREE GUIDE TO
PRIVATE REAL ESTATE OFFERINGSPRIVATE REAL ESTATE OFFERINGS

MMAAMAMMAM KKEEMAKE
PAPAP SASA SIVEPASSIVE
INCOMEINCOME

CONTRIBUTED BY ASHCROFT CAPITAL

wo common forms of investment strategies that 
smart investors use to grow their wealth with pas-
sive income include creating a diversified portfolio of 
stoc s and investing in real estate. hile investing in 
the stoc  mar et is beneficial for numerous reasons  
investing in private mar et properties li e multifamily 
provides several advantages. ere are three import-
ant reasons why some investors prefer multifamily 
private placement investments over stoc  mar et 
investments.

NO. 1. LOWER VOLATILITY

toc s can have a volatility that’s not found with 
most private placement offerings. eal estate pro-
vides a long-term cash flow provides passive income 
and the promise of appreciation1.

he stoc  mar et is particularly vulnerable to sev-
eral different forms of ris  which include economic  
inflationary  and mar et ris s. his volatility can 
occur because of company-specific or geopolitical 
events. he real estate mar et across the . . has 
been strong for more than a decade. ince  the 
national housing mar et added .  trillion in value 

 a more than  increase2.
NO. 2. YOUR GAINS CAN BE DEFERRED

f you sell a property that you’ve invested in 
and put the proceeds towards purchasing a similar 
property  your capital gains taxes can be deferred 
to a later date  which is called a  tax-deferred 
exchange3. uring this process  a ualified interme-
diary will hold the proceeds from the sale until the 

1 Investopedia. “Reasons to Invest in Real Estate vs. 
Stocks”

2 Zillow. “Recovery Added $11.3 Trillion to U.S. 
Housing Value in the 2010s.

3 Internal Revenue Service. “IRS 1031 Exchange.”

money can be transferred to the other property’s 
seller. ngaging in a  allows you to avoid the 

-  long term capital gains tax rate4.
NO. 3. HEDGE AGAINST INFLATION

ver time  the value of a dollar increases as a 
result of inflation. hile the value of currency will 
invariably increase over time  the rate of inflation 
isn’t always consistent. s inflation rises  the cost 
of everything goes up  including real estate5. When 
property values increase  the property owner can 
charge more for rent  which ensures a higher reve-
nue stream. By eeping pace with inflation  you gain 
an advantage that is difficult to obtain with stoc  
market investments. 

t’s never too early to start generating passive 
income. lacing some of your money into multifam-

4 Investopedia. “1031 Exchange Rules: What You 
Need to Know.”

5 Forbes. “How Buying a House Can Hedge Against 
In� ation.”

ily private placements could help you balance your 
portfolio and reduce the potential for losses. 

o assist you on this ourney  download this free 
-page guide to nderstanding eal state rivate 

lacements.
DISCLAIMER: Ashcroft Capital LLC is not an 

investment adviser or a broker-dealer and is not 
registered with the U.S. Securities and Exchange 
Commission. The information presented in this 
email should not be used as the sole basis of any 
investment decisions, nor is it intended to be used 
as advice with respect to the advisability of invest-
ing in, purchasing or selling securities, nor should 
it be construed as advice designed to meet the 
investment needs of any particular person or entity 
or any specific investment situation. Nothing in this 
advertisement constitutes legal, accounting or tax 
advice or individually tailored investment advice. The 
reader assumes responsibility for conducting its own 
due diligence and assumes full responsibility of any 
investment decisions.

Sponsored Content

3 Reasons Investors Prefer Real Estate
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5 REASONS TO USE  RENTEGRATION
1. Access - Rentegration.com is a web 
based, multi-user software o�ering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state speci�c rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simpli�ed Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form �elds are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out
In Out

In Out

LIVING AREAS
KITCHEN

BEDROOM 3

Walls

Walls

Walls
Windows

Stove/Racks
Windows

Blinds/Drapes
Refrigerator

Blinds/Drapes
Rods

Ice Trays
Rods

Floor

Shelves/Drawer
Floor

Carpet/Vinyl/Wood
Disposal

Light Fixtures
Light Fixtures

Dishwasher
Doors/Woodwork

Doors/Woodwork
Counter Tops

Locks
Locks

Cabinets
Ceilings

Ceilings
Sink

Electric Outlets
Electrical Outlets

Floor

Smoke Detectors
Garbage Cans

Windows
TV Antenna/Cable

Blinds/Drapes
BATH ROOM

Fireplace

Towel Bars
Cleanliness

Sink & Vanity

Toilet
BEDROOM 1

BEDROOM 2
Tub/Shower

Walls

Walls

Fan (Exhaust)
Windows

Windows
Floor

Blinds/Drapes
Blinds/Drapes

Electric Outlets
Rods

Rods

Light Fixtures
Floor

Floor
Light Fixtures

Light Fixtures
Essential Services
Essential Services

Doors/Woodwork
Doors/Woodwork

Plumbing
Locks

Locks

Heating
Ceilings

Ceilings
Electricity

Electrical Outlets
Electric Outlets

Hot Water
Smoke Detectors

Smoke Detectors
Smoke Detectors

WA-RTG-20 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

www.Rentegration.com      503-933-6437            sales@rentegration.com

STATE SPECIFIC FORMS FOR
ARIZONA, CALIFORNIA, COLORADO,  
INDIANA, KENTUCKY, NEW JERSEY, 

NEW YORK, OREGON, PENNSYLVANIA, 
TEXAS, UTAH, WASHINGTON & MORE.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms: 
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications. 
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not 
provided on the CD, please call NTN NATIONAL HEADQUARTERS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

UNACCEPTABLE COLOR USAGE

DO NOT put over a busy backgroundDO NOT change the color DO NOT alter in any way

02

Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user so�ware o�er-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state speci�c rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive so�ware.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en so�ware. Most form �elds are 
auto populated from the database. �e 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
so�ware and forms.

REASONS TO 
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com

“ A s  w e ’ v e  e x p l o r e d i n d e t a i l , m u c h 
o f  t h i s  y e a r ’ s  b o o m  i n r e n t  p r i c e s  c a n 
b e  a t t r i b u t e d t o  a  t i g h t  m a r k e t  i n w h i c h 
m o r e  a n d m o r e  h o u s e h o l d s  a r e  c o m p e t i n g 
f o r  f e w e r  a n d f e w e r  v a c a n t  u n i t s . O u r  
v a c a n c y i n d e x s p i k e d  f r o m  6 . 2 p e r c e n t  t o 
7 . 1 p e r c e n t  l a s t  A p r i l , a s  m a n y A m e r i c a n s  
m o v e d  i n w i t h f a m i l y  o r  f r i e n d s  a m i d t h e  
u n c e r t a i n t y a n d e c o n o m i c  d i s r u p t i o n o f  
t h e  p a n d e m i c ’ s  o n s e t .

“ S i n c e  t h e n , h o w e v e r , v a c a n c i e s  h a v e  
b e e n s t e a d i l y d e c l i n i n g . F o r  t h e  p a s t  
s e v e r a l  m o n t h s , o u r  v a c a n c y i n d e x h a s  
b e e n h o v e r i n g j u s t  b e l o w  4 p e r c e n t , 
signifi cantly lower than the 6 percent 
r a t e  t h a t  w a s  t y p i c a l  p r e - p a n d e m i c , ”  t h e  
r e p o r t  s a ys .

A s  p r i c e s  r e b o u n d r a p i d l y e v e n i n 
t h e  c i t i e s  t h a t  s a w  t h e  s h a r p e s t  d e c l i n e s  
last year, there are now just fi ve cities 
r e m a i n i n g w h e r e  r e n t s  h a v e  y e t  t o s u r p a s s  
p r e - p a n d e m i c  l e v e l s .

 T h a t  s a i d , c e r t a i n m a r k e t s , s u c h a s  
B o i s e , I d a h o a n d S p o k a n e , W a s h . , a p p e a r  
t o  b e  c o o l i n g o f f .

“ W h i l e  t h e  m a r k e t  r e m a i n s  e x t r e m e l y 
tight, we’re now seeing the fi rst signals 
o f  t h a t  p r e s s u r e  b e g i n n i n g t o e a s e , ”  t h e  
r e p o r t  s a ys .

T o adv ertis e in R ental H ou s ing J ou rnal,  call VP/ Sales  
T erry  H ok ens on at 480- 720- 43 85 

or em ail him  at T erry @ rentalhou s ingj ou rnal. com
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Rents Rise, 
But Pace
is Slower
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