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Can One Bad
Applicant Spoil
Whole Bunch?

By Davip PICKRON

It might seem like an antiquated
phrase since most of us no longer buy
apples in bulk, but the concerns about
one bad apple spoiling the whole bunch
are real.

As it applies to our industry, this
is becoming a critical issue. Here’s
why: With the rapid increase in rents
over the past few years, more and more
of our properties are being shared by
more than one tenant in an effort to be
able to just afford the rent.

In most cases as we backtrack, hav-
ing more than one tenant would equate
to having more than one applicant for
the lease. And when you have more
than one tenant potentially on the
lease, there are three major questions
you need to answer before signing that
lease.

QuesTioN 1: WiLL | GET
My RENT?

Logically, it is easy to assume that
having more tenants in the property
See ‘Can’ on Page 12
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After a few months of cool-down, na-
tional rents are now back on an upward
trend, according to the March report from
Apartment List.

The rent-growth gain of 0.6 percent in
February month-over-month in nation-
al rents reversed the slowing rents over
the past few months, in which total rent
growth was just 0.7 percent.

Plus, the most recent month’s rent
growth was still faster than the pre-pan-
demic norm for this time of year.

“Even though month-over-month rent
growth has moved back into positive ter-
ritory, it remains substantially cooler than

See ‘U.S.’ on Page 15
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The End of the Grace Perlod Part Deux

By BrabLEY S. KrRAUS
PARTNER, WARREN ALLEN LLP

March is upon us, and with it, a renewed
sense of normalcy begins to return as of
this writing. Many of the COVID-era
laws have expired and were not renewed,
but some remain. Last month, I discussed
some changes that would come as March
approached. This article is a continuation
of, and expansion upon, some of those
topics.

As discussed last month, the biggest
change March brings is the ability to pur-
sue debts from the Emergency Period.
However, exactly what to put in those
notices, given payments likely occurred
from July forward, requires an under-
standing of how payments were applied
during COVID-era protections. Those

See ‘Many’ on Page 8
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Considering A

1031 Exchange
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Find Out How To Avoid Capital Gains Taxes, And More!

Management Free - No More Tenants, v

Toilets And Trash!

Cash Out Refinance - Defer Your Taxes And v Multifamily, Net Lease, Self Storage, Industrial

Receive Liquidity Potential And Mobile Homes

v Tenants include Amazon, FedEx, Dollar General,
Walgreens, CVS, Fresenius And More

Non-Recourse Financing From 40-85%

Loan To Value

All-Cash/Debt-Free Offerings

Monthly Income Potential

Close Your 1031 Exchange In 2-3 Days V4

Securities offered through FNEX Capital, LLC, member FINRA, SIPC. Potential returns and appreciation are never guaranteed and loss of
principal is possible. Please speak with your CPA and attorney for tax and legal advice.

ABout KAy ProPerTIES AND www.kPI1031.com

Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The complex tax codes therefore you should consult your tax or legal professional for details
www.kpi1031.com platform provides access to the marketplace of DSTs from over 25 dif- regarding your situation. There are material risks associated with investing in real estate
ferent sponsor companies, custom DSTs only available to Kay clients, independent advice ~ securities including illiquidity, vacancies, general market conditions and competition, lack
on DST sponsor companies, full due diligence and vetting on each DST (typically 20-40 of operating history, interest rate risks, general risks of owning/operating commercial and

DSTs) and a DST secondary market. Kay Properties team members collectively have over  multifamily properties, financing risks, potential adverse tax consequences, general eco-
150 years of real estate experience, are licensed in all 50 states, and have participated in nomic risks, development risks and long hold periods. There is a risk of loss of the entire
over $30 Billion of DST 1031 investments. investment principal. Past performance is not a guarantee of future results. Potential cash

This material does not constitute an offer to sell nor a solicitation of an offer to buy any flow, potential returns and potential appreciation are not guaranteed.

security. Such offers can be made only by the confidential Private Placement Memorandum Nothing contained on this website constitutes tax, legal, insurance or investment
(the “Memorandum”). Please read the entire Memorandum paying special attention to the advice, nor does it constitute a solicitation or an offer to buy or sell any security or other
risk section prior investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are  financial instrument. Securities offered through FNEX Capital , member FINRA, SIPC.
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Six Ways to Ensure Your 1031 Exchange
is Successfully Completed

By Steve HASKELL
Vice PReSIDENT, KAY PROPERTIES

Whether you are an investor or a real estate
broker, selling investment or business real estate
can be an expensive venture unless you are
prepared to conduct a 1031 exchange.

Section 1031 of the federal tax code dictates
that no gain or loss shall be recognized upon the
sale of a real estate property held for business
or investment purposes, as long as the seller
purchases a replacement property of equal or
greater value. This can be a solid opportunity,
potentially, to preserve the gain and accrue
additional wealth. However, the 1031 exchange
can be a tricky process that has frustrated many
amateur and professional real estate investors
alike.

So, to help potentially avoid having your
1031 exchange blow up in your face, here are
six steps to consider as you advise a client on
undertaking and entering into a 1031 exchange:

ST1eP 1: KNOW THE APPLICABLE DEADLINES.

The IRS requires an investor to identify a
replacement property within 45 days, and to
close on the target property within 180 days of
selling the relinquished property. That doesn’t
leave much time to hunt for the right deal, but
it’s enough time. Working with an expert 1031
exchange investment firm like Kay Properties
can help investors successfully complete their
1031 exchange within these timelines.

STEP 2: GET EDUCATED ABOUT ACCEPTABLE
TYPES OF REPLACEMENT PROPERTIES.

The IRS requires an exchanger to reinvest
in a “like kind” property. However, “like kind”
does not necessarily mean the same type of
property. There are a variety of options available.
For example, if you are selling a duplex in San
Diego, that doesn’t mean you need to replace
it with another duplex. The 1031 exchange
allows investors to replace relinquished real
estate with a variety of asset types. It can be a
medical building, single-family home, multifamily
apartment building, raw land, self-storage facility
or any other investment real estate. The type
doesn’t matter as long as it is held for investment
or business purposes. ldeally, investors should
know what they are looking for in a replacement
property well before going into escrow on the
property they are selling. Again, working with
a 1031 exchange investment firm like Kay
Properties can greatly reduce the stress and
confusion surrounding 1031 exchanges.

ST1eEP 3: NARROW DOWN THE OPTIONS
WHILE IN ESCROW.

I cannot tell you how many times | have seen
1031 exchange investors in a desperate panic
once they hit day 30 of their 45-day window with
not a single replacement option identified for
their exchange. This is an extremely stressful
position. But don’t worry, this article should help
spare you the anguish.

One good strategy is to locate five to 10

potential replacement properties as the closing
date of the property you are selling gets closer.
But be prepared that as you move through
escrow, many of the new properties you have
identified will likely be acquired by other buyers
or will not prove to be satisfactory under the
scrutiny of some due diligence. That’s why
developing a short list of potential replacement
properties prior to relinquishing the original asset
can be one of the most important strategies for
preventing having your 1031 exchange blow up!

STeP 4: MAKE SURE YOUR FINANCING IS
LINED UP AHEAD OF TIME.

Investors will often call me in a panic
because they’ve located their replacement
property, but they cannot access the financing
necessary to purchase the asset. It is important
to make sure that they have the financing
lined up before closing on the property being
sold to spare themselves from a stressful and
potentially expensive predicament. That’s one
reason fractional ownership structures for
1031 exchanges can be attractive for investors
wanting to complete a 1031 exchange. For
accredited investors, a Delaware Statutory Trust
(DST) investment may be a suitable option. In
addition, DSTs have a non-recourse financing
component baked-in to each investment so
the investor does not need to sign for a loan. A
DST may be an ideal opportunity for an investor
looking to a 1031 exchange to be a passive,
turn-key solution with required financing already
established.

ST1eP 5: HAVE A BACKUP PROPERTY
IDENTIFIED JUST IN CASE.

The IRS code allows investors to identify
replacement properties using different rules. The
most common rules used are to either identify
three properties for their 1031 exchange or
identify real estate valued at up to 200% of the
property that’s being (or been) sold. This means
there is room for back-ups. Take advantage of
the opportunity. An exchanger should never
leave an empty space on their ID form, which is
submitted and filed with a qualified intermediary.
More often than not, the exchanger’s primary
option won’t work out ... even if it looks like a
sure thing! Also, | have often seen unscrupulous
sellers exploit the buyer’s 45-day time clock
in order to press their back against the wall,
forcing the exchanger into an inferior negotiating
position. Backup property options can strengthen
the exchanger’s negotiating power by providing
additional options.

For accredited investors, a DST can be an
excellent option for a backup strategy. DST
properties are already purchased, stabilized, and
can potentially provide monthly distributions to
investors. There is no negotiating and the due
diligence is already complete. Additionally, an
exchanger can often close on a DST in three
to five business days. | often recommend my
clients use a DST as a backup ID if there is room
in their exchange and it is appropriate for their
situation.

STEP 6: MAKE SURE TO START TO
NEGOTIATE A 1031 CONTINGENCY IN YOUR
PURCHASE AND SALE AGREEMENT.

Many buyers are willing to allow a 1031
contingency that will permit the seller to extend
escrow on the property being sold if the seller
can’t find a replacement property. For example,
try to negotiate a clause that extends escrow
for you by including an additional 30 days if you
are unable to identify a suitable replacement
property. This can be a quick and easy way to
buy additional time should you have difficulty
locating the right 1031 exchange investment.

Bottom Line: a 1031 exchange can be a
potentially great tool for building and preserving
wealth, but it can be a daunting process if not
properly prepared. If you decide to do a 1031
exchange, make a point to start early, get
educated, narrow down their options, line up
financing, have a backup ID, and negotiate
for more time in case they need it. When
appropriate and if they qualify as an accredited
investor, use a DST as part of your 1031
exchange strategy. There are no guarantees in
real estate, so it is always best to plan ahead
when considering a 1031 exchange.

ABOUT THE AUTHOR:

Steve Haskell serves as Vice President at
Kay Properties and Investments working with
1031 exchange and
direct investment clients
throughout the country.
Steve is based out of Kay
Properties San Diego
office.
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Kay Properties and
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officer in the United States
Air Force in the special operations community
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Though Steve has retired from active duty, he
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commercial-grade pool & patio furniture

For more information or to request a catalog, contact:
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WE DO.

We’ve got the laundry covered.

Call 800-526-0955 today to get started.

hainsworthlaundry.com
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LAUNDRY COMPANY

Top Metro Areas
for Development
in the Last 10 Years
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Throughout the past decade, Texas
metros acted as powerhouses of real es-
tate construction, with Dallas and Hous-
ton taking the first two spots in the top 10
most active metros for new construction,
according to a new report from Storage
Cafe.

Researchers at StorageCafe analyzed
multiple data sources on new construc-
tion in the single family, multifamily,
self-storage, office, retail and industrial
sectors in the 50 largest metropolitan ar-
eas.

Here are other major findings from the
report:

e Residential construction, arguably
the hottest real estate sector, picked
up great speed in the second half of
the decade with single family ad-
ditions at the forefront. In the past
decade, across the 50 metros, more
than four million building permits
have been issued for single fami-
ly construction. The leading met-
ro area was Greater Houston with
392,000 permits.

For multifamily units, a total of
3.3 million building permits were
issued. The New York metro area
easily took the crown with more
than 410,000 permits issued in the

past 10 years, almost double the
number of permits issued in Dal-
las-Fort Worth, which ranked sec-
ond.

The self-storage sector, which gen-
erally mimics residential construc-
tion patterns, has also seen consid-
erable growth over the past decade.
It totaled more than 299 million
square feet of new construction at
the end of the decade. Among the
50 metro areas analyzed, the Dal-
las-Fort Worth metro area ranks
first for self-storage construction
with around 22.9 million square
feet added to its inventory in the
past 10 years.

The office sector also experienced
inventory increases, with 740 mil-
lion square feet of new office space
added in the country’s 50 biggest
metros over the past decade. The
New York metro area was at the
forefront once again, with more
than 78 million square feet of office
space built.

Overall, the Dallas-Fort Worth
metro area ranks as the most active
real estate market among the coun-
try’s 50 biggest metros. It ticked all
the boxes when it came to real es-
tate development, from residential
to industrial to self-storage.

Your Resource for your Multi-Family Construction Needs

Windows
Doors
Roofing

Free Estimates Painting
Office 503-388-6967 Decks

Turns

www.IBICONSTRUCTION.com

OR# 218936

Since 1979

WA#IBICOCL8416G
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Allergies and Requests for Accommodation
Best Practices For Addressing Reasonable Requests From Tenants

By THE FAIR HOUSING INSTITUTE

There has been a noticeable upsurge of
residents requesting reasonable accom-
modations due to allergies. This is like-
ly due to an increase in people suffering
from both chemical and environmental
sensitivities. A resident requesting ac-
commodation due to allergies can create
a challenging situation for the housing
provider. This raises two questions:

1. Are properties required to offer
reasonable accommodations for al-
lergies?

2. Ifyes, what are some best practices
to follow?

WHAT CRITERIA Do ALLERGIES
Neep To MEeeT?

In order to determine if an allergy
meets the criteria for a reasonable ac-
commodation, we must first determine if
the allergy qualifies as a disability. The
Fair Housing Act defines a disability as a
mental or physical impairment that sub-
stantially limits one or more major life
activities.

For most of us with allergies, while
the reactions may be uncomfortable, it is
probably reasonable to state that those re-
actions do not “substantially limit one or
more major life activity,” thereby rising to
the level of a disability.

To help you determine whether the
allergies meet the criteria, you need to
have reasonable-accommodation request

and verification forms that can be filled
out by a third-party verifier. It is okay for
your reasonable-accommodation forms
to highlight the difference between a dis-
ability and an impairment. Your forms
can also include a section for the verifier
to provide pertinent information regard-
ing allergy testing to determine what the
tenant is allergic to. It is important to note
that only a third-party verifier can make
the determination if the allergy is in fact
a disability and what accommodations
need to be met.

If the allergy is not a disability, then
management is not legally required to
accommodate the resident. On the oth-
er hand, if the allergy results in the res-
ident’s throat closing and hives, these
symptoms would probably be considered

a fairly substantial limitation to major life
activities and would meet the criteria for a
reasonable accommodation. Now you are
faced with how, and to what extent, mod-
ifications can be offered. This can be es-
pecially difficult in a multifamily setting.

CREATING A REASONABLE
AccoMMODATION PLAN

Once a reasonable-accommodation
request has been verified, it is time to
create a plan that addresses the needs of
the resident. The housing provider wants
to provide reasonable accommodations,
while also not limiting the use of chem-
icals and products by other residents and
staff, particularly those that are critical to
building maintenance. This is where open

communication to discuss alternatives is
critical between the resident, the property
owner or manager, and the verifier. HUD
and the courts now view the “interactive
process” as an essential step by housing
providers during the reasonable-accom-
modation process, whether the property
plans to deny or offer the resident an al-
ternative accommodation. Documenting
the plan is also a critical best practice and
ensures that everyone clearly understands
the plan.

FAIR HousING TRAINING
Is A MusT

Dealing with reasonable-accommo-
dation requests can be quite dynamic.
Regular Fair Housing training is a must
for property-management professionals.
Property-management professionals are
best served when regularly trained to
identify the issues and then discuss them
as ateam. If you are not clear on the legal
requirements, reach out to a qualified fair
housing attorney. The more you know,
the better you will be when dealing with
complex reasonable accommodation re-
quests.

In 2005, The Fair Housing Institute was
founded as a company with one goal:
to provide educational and entertaining
fair-housing compliance training at an af-
fordable price at the click of a button.

THINGS AREN'T ALWAYS AS THEY APPEAR

Insight Reporting is proud to serve as your risk
management partner.

We offer comprehensive and compliant screening
solutions for your business.

Tenant

Volunteer

Resident Screening

Employment

Business profile
Mobile friendly apps

Integrations with
accounting software

Over 25 years in business

insight @reporting

The insight to get it right.

503.662.6265 -« insightreportingllic.com
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Thinking about membership?

What are you waiting for? Multifamily NW
has the most up-to-date forms, robust
education from our roster of qualified
instructors, and great opportunities year-
round to connect with peers and
suppliers. You want it? We've got it.

Updated Forms?
Top-Notch Education?

B oY e
We've got you

covered.
MULTIFAMILY NW

The Association Promoting Quality Rental Housing

Visit Multifamilynw.org or email
info@multifamilynw.org to get started.
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Short Session, Rental Assistance, and Eugene

By MicHAEL HAvVLIK
Deputy EXECUTIVE DIRECTOR, MULTIFAMILY NW

SHORT SESSION

When this article goes to print, the legislative short
session will be over. The short session was frenzied, as
expected, and as promised, we worked to prevent sub-
stantial changes to ORS 90. It is our expectation that
the only bill that will have a material impact on rental
housing in Oregon will be SB 1536, which addresses
air conditioning in multifamily housing. This legisla-
tive concept was crafted after Oregon experienced last
summer’s “heat dome,” which resulted in more that 100
fatalities due to the extreme temperatures. We agreed to
work on this bill in advance of the session.

It is worth sharing that the collaborative experience
working on SB 1536 is something we’ve not seen for
some time. The author of the bill contacted MFNW ear-
ly in the process, and welcomed input on both legal and
technical issues. Our Government Affairs Committee
scoured the early drafts, and identified unintended con-
sequences, which were then corrected. There was give-
and-take in good faith, with all parties recognizing the
importance of getting the bill right.

RENTAL ASSISTANCE

As you are probably aware, March Ist has passed, and
certain eviction protections have now expired. Despite
extraordinary resources within the state, programmatic,
technical, and communications shortcomings have ham-
pered the distribution of these resources, and both rent-
ers and housing providers continue to struggle with the
uncertainty of the programs.

Had it not been for MFNW advocating in SB 891 for
prompt notification to property owners of rental assis-
tance denials, housing providers would be completely in
the dark about the status of their renters. With no out-
ward sense of urgency, the processing rate of assistance
payments is slowing weekly, and many payments are
misdirected or mislabeled. The new Landlord Guarantee
Fund has not provided the help anticipated, as eligibility
was “narrowly tailored” to depend entirely on communi-
cation from the renter.

One ray of hope for renters and housing providers is
that the secretary of state’s office has announced an au-
dit of the program. We are hopeful that the findings will
include the overarching principle that aid programs are
not just “tenant-facing,” and that involving housing pro-

viders and renters early in the process will always result
in improved efficiency and reduced housing uncertainty.

EuGENE

The City of Eugene is exploring the adoption of sev-
eral components of Portland’s FAIR Ordinances. As
you likely know, Portland’s FAIR ordinances have not
improved access, pricing, or supply of rental housing.
Many indications suggest that FAIR has driven smaller
independent rental owners out of the market.

As a percentage of its housing supply, Eugene relies
to a greater extent on independent rental owners. With
vacancy rates projected to continue well below 2 percent
for the next five years, the city can ill-afford to take fur-
ther action to constrain supply.

On March 16, 2022 at noon, the Eugene City Council
will hold a 90-minute work session to discuss the pro-
posed renter protections. We would encourage industry
professionals to tune into this work session on the Eu-
gene Public Meeting YouTube channel to gain a better
understanding of how our industry is regarded, and how
these decisions are made.

FORM OF THE MONTH

M189 OR

Video Surveillance Addendum

This template was created to adopt reasonable restrictions on
use of video surveillance in apartment communities. Owner/Agent
can opt whether residents may install video surveillance (such as
security cameras or video doorbells) that capture property images
and sounds outside of the dwelling unit. If allowed, it also denotes
where and how the video surveillance may be mounted, powered
and where its field of view may be directed.

The Multifamily NW Forms Collection is available immediately and electronically at www.
RentalFormsCenter.com, via electronic subscription software through www.tenanttech.
com & by mail or pick-up of printed triplicate forms at www.multifamilynw.org.

Multifamily NW Schedule

MARCH 7 WEBINAR: OFFRAMP TO THE OFFRAMP - NAVIGATING SB 891 10:00 AM - 11:00 AM
MARCH 8 WEBINAR: CITY OF PORTLAND FAIR - SECURITY DEPOSITS 10:00 AM - 12:00 PM
MARCH 9 NEW DATE: REVERSE TRADE SHOW 1:00 PM - 6:00 PM
MARCH 11 WEBINAR: IT’S THE LAW: FOR CAUSE NOTICES: ‘CAUSE YOURS CAN BE BETTER 12:00 PM - 1:00 PM
MARCH 14-18 VIRTUAL CAPS COURSE

MARCH 15 WEBINAR: WA IT’S THE LAW 12:00 PM - 1:00 PM
MARCH 15 WEBINAR: LEASING WITH CONFIDENCE 1:30 PM - 3:30 PM
MARCH 16 WEBINAR: UTILITY BILLING WORKSHOP 10:00 AM - 11:00 AM
MARCH 16 WEBINAR: HR ANSWERS - HANDLING TERMINATIONS 3:30 PM - 4:30 PM
MARCH 21 WEBINAR: HOW TO SAY NO 10:00 AM - 11:00 AM
MARCH 29 AFFORDABLE AFTERNOONS WITH ADAM-AFFORDABLE HOUSING COVID-19 UPDATE 12:30 PM - 1:30 PM
MARCH 30 WEBINAR: HARASSMENT AND NEIGHBOR V NEIGHBOR DISPUTES 10:00 AM - 11:30 AM
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Many COVID-Era Protections Expiring This Month

Continued from Page 1

will also be going back to the old rules as of March 1.

During the COVID-era protections, payments that
were received from any source on or on behalf of the
tenant were required to be applied in a certain manner.
First, they were applied to the current month’s rent, fol-
lowed by utilities, late fees, and finally, any other claims
against the tenant. It is important that landlords scruti-
nize their ledgers to ensure they have applied payments
correctly over the past months.

As of March 1, the old application of payments method
found in ORS 90.220(9) returns. That means that pay-
ments received from the tenant are now applied as fol-
lows:

(A) Outstanding rent from prior rental periods;

(B) Rent for the current rental period;

(C) Utility or service charges;

(D) Late rent payment charges; and

(E) Fees or charges owed by the tenant under ORS

90.302 or other fees or charges related to damage
claims or other claims against the tenant.

The above may provide landlords with additional strat-
egies as it relates to pursuing unpaid balances, even if the
tenant tenders payment during the month of March.

Another change as of March 1 is the sunsetting of Sen-
ate Bill 282’s protections against unauthorized guests.
During the COVID-era rules, landlords were unable
to enforce unauthorized-guest provisions in their rent-
al agreements. Landlords were required to offer these
guests the ability to apply to become temporary occu-
pants, if the guests could satisfy their criminal criteria
and enter into a temporary occupancy agreement. As of
March 1, landlords are now free to enforce the unautho-
rized-occupant restrictions in their leases in the normal
course. That means, assuming the landlord can prove
that an unauthorized possessor is staying at the premis-
es, a Notice of Termination For Cause may be an option.

Finally, landlords should keep in mind that eviction
protections related to rent assistance remain in place

Can Landlord Enter Rental if Tenant

By HANK RossIt

Dear Landlord Hank: Does a tenant retain posses-
sion of their apartment, after they vacate their unit, but
before their 30 days’ moving-out no-
" tice expires?

And does the landlord need to have
an authorization to enter the unit,
for getting the unit move-in ready
(cleaning and painting) for the new tenant, before the 30-
day notice expires? — Danielle

Dear Landlady Danielle: It is customary for a land-
lord to retake possession of a property when the tenant
moves out and turns in the property keys unless the
tenant has made some other arrangement with the land-

lord.

We have tenants leave early all the time because it
suits their lives better than staying until the last minute.

If the landlord believes a tenant has moved out, then
there is no reason to wait to ready your unit for the next
resident.

Usually your lease will stipulate under what condi-
tions you have right of entry. A reasonable person would
think that when a tenant moves and turns in their keys,
they are relinquishing their claim to the property — BUT,
that being said, why don't you talk to your tenant and let
them know what is on your mind?

Clear communication is the best way for everyone to
be on the same page.

throughout most of this year pursuant to Senate Bill
891. That means that landlords must continue to serve
non-payment notices with the SB 891 disclosures, which
can be found in the bill itself. Any notice without these
disclosures is defective. If a landlord has non-payment
termination rights, even one based upon the emergency
balance, a tenant’s provision of rent-assistance documen-
tation may still require a landlord to pause termination
efforts. Documentation can come in many forms, but if
a tenant provides written proof—not simply verbal state-
ments—that they have a pending application for rent-
al assistance, landlords may not serve a non-payment
notice or initiate or continue an eviction based upon
non-payment.

Bradley S. Kraus is an attorney at Warren Allen LLP. His
primary practice area is landlord/tenant law, but he also as-
sists clients with various litigation matters, probate matters,
real estate disputes, and family law matters. You can reach
him at kraus @warrenallen.com or at 503-255-8795.

Moves Out Early?

You could just ask for the forwarding address for the

return of the security deposit and tell the tenant it is OK
to turn off the utilities if they've moved, so you can ac-
cess the unit and prepare it for the next resident.

Hank Rossi started in real estate as a child watching his
father take care of the family rental maintenance business
and was occasionally his assistant. In the mid-"90s he got
into the rental business on his own, as a sideline. After he
retired, Hank only managed his own investments, for the
next 10 years. Later, Hank and his sister started their own
real estate brokerage focusing on property management
and leasing, and he continues to manage his real estate
portfolio in Florida and Atlanta. Visit Landlord Hank’s web-
site: https.//rentsrqg.com.

washer drain on the floor?
overflowing bathtub?
leaking hot water heater?

forget to open the flue?

cooking fire?
fire.wéter:wind

smoke.vandalism
blood-borne pathogens

315 SE 7th Avenue » Portland, OR 97214

503-234-0509 OR
CCB#3402 WA .Kenner.995CA

Restoring
property damage

since 1950

24 hour emergency service
locally owned and operated
full-service general contractor

certified in mold, lead based
paint and biohazard cleanup

before

360-693-5288 WA » 800-643-2790 Toll Free

)\ Warren Allen ..

ATTORNEYS AT LAW

after

WWW.WARRENALLEN.COM

RENTAL HOUSING JOURNAL METRO MARCH 2022


www.kennedyres.com
www.warrenallen.com

RENTAL HOUSING JOURNAL METRO

FCC Cracks Down
on Revenue-Sharing
Deals in Apartment
Communities

RENTAL HOUSING JOURNAL

The Federal Communication Com-
missions (FCC) in a ruling criticized by
many multifamily housing operators says
it is prohibiting revenue-sharing agree-
ments between broadband companies and
apartment-building owners, according to
a release.

“The Federal Communications Com-
mission has long banned internet service
providers from entering into sweetheart
deals with landlords that guarantee they
are the only provider in the building. But
the record in this proceeding has made it
clear that our existing rules are not doing
enough and that we can do more to pry
open the door for providers who want to
offer competitive service in apartment
buildings,” said FCC Chairwoman Jessica
Rosenworcel in a release.

“One third of this country live in multi-
tenant buildings where there often is only
one choice for a broadband provider,
and no ability to shop for a better deal,”
Rosenworcel said. “The rules we adopt
will crack down on practices that pre-
vent competition and effectively block a
consumer’s ability to get lower prices or
higher quality services.”

Multifamily buildings are denser than
single-family housing, “which should
make them less costly to serve. For this
reason, the multifamily market should be
at the leading edge of competition, but too
often, that’s just not the case. One rea-
son why is that there is a complex web
of agreements between incumbent ser-
vice providers and landlords that keep
out competitors and undermine choice,”
Rosenworcel said.

THE FCC ORDER CONTAINS
THREE MAIN REQUIREMENTS

1. Prohibits broadband providers
from entering into certain reve-
nue-sharing agreements with a
building owner who keeps compet-
itive providers out of buildings.

2. Requires providers to inform ten-
ants about the existence of exclu-
sive marketing arrangements in
simple, easy-to-understand lan-
guage that is readily accessible.

3. Clarifies existing FCC rules re-
garding cable inside wiring to pro-
hibit so-called sale-and-leaseback
arrangements that block compet-

itive access to alternative provid-
ers. The FCC said companies have
circumvented rules by selling the
wiring to the building and leasing
it back on an exclusive basis.

CriTicism oF THE FCC
BroADBAND ORDER FOR
MuLTIFAMILY

The National Multifamily Housing
Council (NMHC) and National Apart-
ment Association (NAA) criticized the
move by the FCC.

“The FCC claims its actions will in-
crease competition, lower costs, and pro-
mote broadband in apartment buildings,”
the NMHC and NAA said in a statement.

“Yet, by nullifying existing, legal
agreements between broadband providers

l

and property owners, the order may very
well discourage investment and harm de-
ployment and maintenance of broadband
networks, particularly in already under-
served properties most in need of broad-
band deployment and modernization.
Unfortunately, the order does nothing to
help Americans living in these communi-
ties that lack adequate broadband service,
including lower-income, affordable and
smaller rental properties.

“The multifamily industry cares deeply
about equitable access and providing the
highest quality of broadband to our res-
idents. Industry data shows competition
and superior broadband service already
exists, with 80 percent of apartments sur-
veyed having two or more providers on
site,” the NMHC and NAA said in the
release.
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Collecting COVID Rent May Be
Just as Easy as Riding a Bike

By RoN GARcCIA
Exec. DIREcTOR OF PuBLIC PoLicy

Was there ever a specific date in your
life that you fervently waited for to finally
arrive?

My 16th birthday — when I could final-
ly drive! That’s the one that comes to my
mind. I literally counted down the days
for a whole year. I was sure my life would
change immediately when I'd be free
of my old bicycle and could run around
town in my new, souped-up hotrod! True,
I didn’t own a car and had no money to
buy a car, but it was a great and exciting
life vision.

I look back now and think how young
and naive I was, and how I can only wish
that my happiness today could ever boil
down to such a simple and specific mile-
stone.

Yet here I am, 50 years later, realizing
I'd been similarly anticipating another
magic date: Feb. 28, 2022. That’s the date
when all the past-due rent from the Ore-
gon eviction moratorium finally becomes

due and payable! The date that our tenants
would be back to normal, and our bank
accounts would once again be funded.
The magic date when the State of Oregon
had promised to finally make landlords
whole again.

AH, THE WHIMSY OF
INNOCENT HOPE

Instead, on March 1st this month many
rental housing providers got a reali-
ty-check in place of their rent check. And
they want to know what to do next. “Can
I demand payment? Can I evict a tenant
if they still owe me past rent? What are
my rights? How do we get through this
maze??”

Let’s begin by first understanding that
the past-due rent that has now become
due and payable is only for that period
from April 1, 2020 to June 30, 2021. (I
call it “COVID-rent.”)

Let’s also realize that through the wild
joy-riding payment experiences of the
Emergency Rental Assistance Program

e 2000+ Members

¢ Educational Classes

Tenant Screenings

and fair housing.

THE VALUE OF

|

* General Membership Dinner Meetings

* Legislative Representatio
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e Substantial discounts on Rental Forms, Education &
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Since 1927, the Rental Housing Alliance
egon has set the standard for community
icipation by landlords providing
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(ERAP), and Landlord Compensation
Fund (LCF), and Landlord Guarantee
Program (LGP) that have been chaotical-
ly distributed throughout the last year, a
lot of that COVID-rent has finally been
paid.

It may have been paid by any of the
three funds. The LGF paid 80 percent of
the debt in its first round and 20 percent
in its second round. The LGP paid up to
60 days’ worth of safe harbor funds in its
first round and any amount due since De-
cember 2021 in its second round, as long
as the tenant has been disqualified for
rental assistance or has vacated the unit
during that time. The ERAP also had two
rounds of payment.

WHAT DOES THAT MEAN?

The bottom line is that there is still a
lot of unpaid COVID-rent that remains
outstanding; some of it has been “com-
mitted” through assistance applications
that are processed, but as-yet not paid out.
The balance of COVID-rent is seeming-
ly being abandoned by the state and left
needing to be collected.

And (oh-by-the-way), many of those
uncollected dollars of COVID-rent are
owed by past tenants who have long since
moved out, and as such, cannot face an
eviction.

So “What’s the story and what do I do?”
we’re asked.

To determine what to do about the de-
linquency requires knowing what months
of rent have not been paid, combined with
whether the tenant is still occupying the
unit, and whether they have supplied a
screenshot proving they have applied for
rental assistance (and if so, how long ago,
and whether any amount has been paid ei-
ther by ERAP or the LGF since providing
that proof).

IT’s COMPLICATED.
HERE IS AN EXAMPLE:

Let’s say I have a tenant who was hor-
ribly affected in April 2020 at the start of
the pandemic and unable to pay rent for
the next 15 months. I applied for the LCF
and received a payment for 12 months of
rent (80 percent of what was owed), leav-
ing three months still delinquent.

The tenant had a hopeful start and be-
gan paying their rent current in July 2021.
Sadly, they became delinquent again
in September 2021. At that time, they
showed me a screenshot proving they had
applied for ERAP. But, after two months
I still hadn’t been paid, so in November
I applied to the LGP and got 60 days of
rent paid.

Now, my tenant once again paid Jan-
uary rent current, but fell behind again
in February 2022. Their application for
ERAP shows the funds are “committed”
but no rent check has arrived. What can
1do?

If I send them a for-cause termination
notice for non-payment of rent, (an evic-
tion notice) all they would need to do to
prevent any action from taking place is to
send me a screenshot showing once again
that they have re-applied for assistance.

If they don’t do that and we show up in
court, there will be state- or county-paid
lawyers present to counsel the tenant on
how to avoid the eviction (generally help-
ing them re-apply for assistance). This
process will put off all further rent col-
lections until June 30, 2022, by law. So
now what?

We have found our way through the
maze, and back to that magic date of Feb.
28, 2022.

Unfortunately, it’s still a bit of a wild
ride. Some attorneys are recommend-
ing that landlords file suit for payment
in small claims court for the COVID-
rent, because an eviction is not practical.
Some landlords may choose to ignore
that and file a for-cause termination for
the COVID-rent due for non-payment.
Others are calling collection companies
for their assistance. Some rental property
owners have decided it’s just too much to
deal with and have called their real estate
agent to sell the property instead.

WHAT ABOUT THE TENANTS?

Many feel betrayed by the state for
dragging their heels on promised rental
assistance. Many have recovered from
the pandemic-era hardships and are ask-
ing their landlords to work with them, to
help catch up. Some are getting loans to
pay the back-owed debt. Some are mov-
ing out. Others are waiting to see what
happens next, because they still have four
months left of the safe harbor.

It is a sad story, all around. There are
many victims and no perfect solutions on
either side. These are definitely not the
results I naively envisioned. Ultimately
though, I still believe that if a tenant and
housing provider can keep their lines of
communication open and trust each oth-
er, they may yet find a pathway out of this
maze. It could be as simple as finding out
what the hold up is on the rental assis-
tance application, and resolving it (like a
missing W-9 form, or an incorrect owner
email, etc.)

It reminds me of when I was 16 and fi-
nally got my driver’s license. Here’s what
took place next: I wrecked my mom’s car
on the second day of driving. No one was
hurt but I ended up riding my bike for the
next two years. In hindsight, it was easier
for me to just continue holding on to what
I already had, even though there was no
great satisfaction in it at the time.

Eventually I got a car, and since then
I have had a lot of really cool cars, but
looking back, they never did give me the
great joy I once hoped for.
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Innovations for the Northwest’s
Property Management Segment

Rodda Paint, the largest family-owned paint
manufacturer in the Northwest, has recently entered
the property management segment! Rodda is
beginning its second year as a member of both
MultifamilyNW and the Washington Multifamily Housing
Association (WMFHA)!

Rodda’s products have been manufactured in
Portland since 1932 and are distributed through
56 company stores in Oregon, Washington, Idaho,
Montana and Alaska. Rodda, a service-oriented
company, believes in building lasting relationships with
customers.

In 2021, Dawn Hirschfelt, an 18-year multifamily
paint sales veteran, joined the company and developed
a paint program specific to the needs of property
management. Her goal is to provide high-quality
products that are easy to use and maintain at an
affordable price.

Rodda has added 3.5-gallon buckets to their
maintenance line, something that has become
increasingly popular in multifamily. The 3.5-gallon
buckets weigh less than 40 pounds compared to an
average of 65 pounds for a 5-gallon container. This
weight difference helps reduce back-injuries and
lessens leftover paint from gathering in paint shops.
These products also have enhanced mold and mildew
resistance, a feature very helpful in the apartment
environment.

Last year was a challenging one for many suppliers,
especially paint companies. “We had many customers
come on board after realizing being tied into a national
account was not meeting their needs. The supply
shortage brought home the importance of buying local.
We were fortunate not to be shipping our products
across the country and instead added a second shift
to our manufacturing facility to increase production,”
Hirschfelt said.

Sponsored Content

Rodda continues to build inventory in anticipation
of a busy summer; expecting some raw materials
could continue to be a challenge, but core interior and
exterior paint should be in good supply.

Plan now for exterior paint projects! Many painters
are already booked-out for months. Rodda’s exterior
program consists of a project inspection, written scope-
of-work and painting recommendation, bid-procurement
and help with color selection and placement. Written
warranties are often available, depending on the
project and condition of the property.

“Rodda has some amazing products,” Hirschfelt
explains. “Repaints are expensive and the great
majority of this cost is labor. Asset managers are
realizing that spending a little bit more upfront using
a better-quality paint can extend the repaint cycle
by a few years. That really adds up on buy-and-
hold investments, especially in this inflationary
environment.”

Rodda’s exterior products are all 100% acrylic
formulations and have “cross-linking” resins for superior
performance and fade resistance. They are moisture-
tolerant and can be applied even if 7
rain is expected within two hours. |
“Our national competitors charge
a huge premium for this type of
performance, but as a Northwest
regional company, we build-in
this feature automatically into
our exterior formulas. Our paint
is made in the Northwest for the
Northwest!”

If you would like assistance
on an upcoming repaint or
want to set up an interior paint
program for your company, contact Dawn Hirschfelt at
dhirschfelt@roddapaint.com, 503-319-2716.
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Can One Bad Applicant Spml the Whole Bunch?

Continued from Page 1

would up the odds that you are going to
get paid in full and on-time. More peo-
ple and more income should add up in the
landlord’s favor, but that isn’t always true.
Proper screening, including criminal, civ-
il and credit checks, is critical if you want
to protect your investment. Let’s consider
that you have three individuals who are
friends apply to rent your property. They
each complete an application and upon
review, you find that one of them has a
history of evictions, has credit below the
standard you normally require for this
property, and is currently unemployed.

What do you do? You have a few op-
tions and things to consider.

e How are the credit and eviction his-
tories of the other applicants?

*  How long ago was the eviction for
the affected applicant?

*  Was it affected by COVID or other
outside circumstances?

*  What kind of history does the ap-
plicant have with the other appli-
cants who have good credit?

In essence, you have to rely on your cri-
teria and your calculated trust in the oth-
er applicants on the lease to pull through
with payments, even when or if the poorly
qualified tenant can’t fulfill his portion of
the lease payment.

This by far is the easiest of the three
questions to answer because the addi-
tional tenants can always help carry the
payments if needed. The next question is
much more difficult as it deals with the
complexities of personality and behavior.

QuesTioN 2: WiLL My
PRroPERTY BE TAKEN CARE OF?

This question is where a careful review
and analysis of each applicant’s criminal
history is critical in ensuring the value of
your property.

It’s been said that we become the sum
of the five people we spend the most time
with. If one or more of your applicants
has a criminal history, the likelihood of
them having friends and associates with
similar history grows exponentially.

Let’s say you have an applicant with a
history of drug-related arrests. While it’s
not a guarantee, the odds of that applicant
having friends with similar histories are
high.

Any seasoned landlord will testify
that the criminal crowd has a history of
destroying property, either through their
own negligence or the negligence of the
people they invite over. So while you may
have two tenants who are law-abiding and
take great care of your property, you have
to be on the lookout for the one that can
bring destruction.

Again, having and applying a strict cri-
teria on each applicant can help save you
and your property.

QuesrTioN 3: Is My (anD
THE NEIGHBORS’) SAFETY
ComPROMISED?

This may seem like an outrageous
question, but my experience says that it’s
much less far-fetched than you might be-
lieve. The last thing a landlord wants is

{} l}f
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to compromise their safety and the safety
of the surrounding neighbors.

We’ve all heard the news stories where
the neighbor can’t believe that their neigh-
bor was involved in (fill in the blank) and
that they seemed like such “a nice guy.”
It’s only when the reporter unveils the
laundry list of criminal offenses and past
disturbances that the neighbors and the
general public see what the offender was
really like.

Having a criteria and using the back-
ground check results to measure against it
for each and every applicant is paramount
in keeping all involved in a safer situa-
tion. If I have to go to the home to collect
unpaid rent, I’d rather go in knowing my
safety wasn’t in question when I knock on
the door.

Let me reiterate, you need to look at
each applicant individually. Then take

that individual analysis, add it all togeth-
er, and make your rental decision.

I always invite you to reach out with
questions you have regarding applicants.
While we don’t offer legal advice, we can
provide you with practical solutions that
we have discovered over the last 30 years
in managing properties and performing
applicant background checks.

Our goal is to help ensure you get paid
and that your property is taken care of, all
while keeping you safe.

David Pickron is president of Rent Perfect
and a fellow landlord who manages several
short- and long-term rentals. He is a pri-
vate investigator and teaches organizations
across the country the importance of proper
screening. His platform, Rent Perfect, was
built to help the small landlord find success.
You can reach David at david@rentperfect.
com.
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How to Handle Noise Complaints the Right Way

By JAMES DURR

If you are the landlord of a property that
is home to multiple tenants, or if the build-
ing you own is located close to other prop-
erties, it is possible that you will receive
noise complaints. These complaints may
be from members of the local community
about your tenants or vice versa, or from
different tenants about one another.

Let’s explore how to resolve these com-
plaints and ensure that tenants and local
residents are able to enjoy a peaceful and
relaxing experience in and around your

property.

PREVENTING NoISE COMPLAINTS

Ideally, you should already have taken
steps to prevent major sound bleed be-
tween and from your rental properties.

If possible, when renovating a proper-
ty, extensive soundproofing should be in-
cluded in the budget. You should consider
installing acoustic insulation in walls,
floors and ceilings, and selecting sound-
proof doors and windows.

It is also highly advisable to include a
noise clause in any tenancy agreement
you produce. This means that, upon sign-
ing the document, a tenant agrees that if
they are to make excessive noise — partic-
ularly during any specified hours — they
will be in breach of their contract.

WHAT 10 Do IF You RECEIVE A
Noise COMPLAINT: 7 STEPS

1. AccerT THE COMPLAINT GRACIOUSLY
AND ACT IMMEDIATELY

It’s important that your building is able
to maintain a good reputation, and that
the tenants who live there — and the resi-
dents of the local area — are able to enjoy
a positive relationship.

“To this end, if someone comes to you
with a noise complaint, show that you are
sympathetic to their problem. You should
also let them know that you will take
steps to resolve the issue straight away,”
comments auctioneer and fast home buy-
er James Durr of Property Solvers.

It may be that the individual making the
complaint has already spoken to the “per-
petrator.” It’s a good idea to check wheth-
er this is the case before doing so yourself.
After all, this will give you a clearer idea
of how they are likely to respond to you.

2. CHECK WITH OTHER NEIGHBORS AND
TENANTS

It’s best to corroborate any claims of
excessive noise with others who may be
affected before taking action.

If you receive a complaint, you may
consider checking with other residents
nearby to see if they too have been dis-
turbed by the same incidents.

Of course, different people are affected
by noise in different ways — and sound
travels differently from space to space —
so some individuals may be less troubled
by the situation than others.

3. Look INTO THE CAUSE OF THE NOISE

If there is a specific type of sound that
is causing problems, there may be a way
to resolve the matter in a manner that
suits all parties.

Some loud sounds, such as a baby cry-
ing or a dog barking, can be difficult to
prevent. However, if it appears that the
repeated noise is the result of neglect or
abuse, this must be reported to the rele-
vant authorities immediately.

In many cases of animal abuse, the

owner may be prevented from keeping
pets for a number of years in the future.
This means that not only will the current
animal be spared any further cruelty, but
also that the tenant will not be permitted
to replace it.

Of course, it’s extremely important
that you do not make baseless claims of
neglect or abuse just to resolve a noise
complaint. Look into the issue as much as
you can yourself before deciding to take
action of this kind.

4. Ask THE “Noisy” PARTY TO MAKE
CHANGES

This step is easier to take if you have
already included a noise clause in your
tenancy agreement, as you can remind the
problem tenant of this fact and reiterate
that they are currently in breach of their
contract.

Explain to them that, if this continues
to be the case, you would be within your
right to ask them to remove the source
of the noise from the property. Be sure
to speak politely and allow them the op-
portunity to explain themselves; after all,
there may be another side to the story.

5. GET IN ToucH WITH A MEDIATOR

If the individual in question refuses to
make any changes or to discuss the matter
with you in a civil manner, you may need
to contact a professional tenancy media-
tor in order to resolve the problem.

Be sure you select an established and
experienced specialist, and go to the
meeting with an open mind.

6. REPORT TO YOUR LOCAL AUTHORITY

By getting in touch with your local En-
vironmental Health Department, you may
be able to make a formal complaint and
get a noise-abatement notice issued.

This course of action may be particular-
ly helpful if you have neglected to include
a noise clause in your tenancy agreement,
but it is also applicable if your own ten-
ants have made noise complaints about
other residents of the local area.

7. EVICTION

If the tenant in question is the repeated
subject of noise complaints, you may be
within your right to evict them.

This may only be the case, however, if
you have included a noise clause in the
tenancy agreement, and if you have evi-
dence of repeated breaches of that clause.

It is worth remembering that landlords
themselves are not responsible for the
noise made by their tenants, so no action
can be taken against you unless you are
the source of the disturbance.

However, in order to ensure that your
property is a pleasant place to live and
to build positive relationships with other
local residents, it is always worth doing
what you can to resolve problems of this
kind.

By carefully vetting tenants, including
a noise clause in your tenancy agreement

and soundproofing your building, you
may be able to avoid any noise complaints

whatsoever.

James Durr has been a property buyer
and developer for almost two decades. As
one of the co-founders of a leading United
Kingdom homebuying firm, he knows how
to speak effectively and empathetically with
property owners and business owners to

find genuine win-win solutions.

1. Access - Rentegration.com is a
web based, multi-user software offer-
ing cus- tomers 24/7 access to forms
generation, archives, property man-
agement data- base, basic accounting,
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state specific rental
and lease forms. All Rentegration.com
forms are created by attorneys and/or
local rental housing associations.

3. Simplified Accounting - Owners
and managers can track income and
ex- pense for each unit, property and
compa- ny. Perfect for mid and small
size property managers and indepen-
dent rental own- ers, who neither have
the need or budget for larger, more ex-
pensive software.
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4. Management Database - Rente-
gration.com is an easy to use, database
driv- en software. Most form fields are
auto populated from the database. The
mod- ules are all integrated and work
together. For example, a customer can
use the rent- roll function to identify
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation
will save time and money over other
methods. Mid and small size proper-
ty managers and independent rental
owners can manage their entire busi-
ness at a fraction of the cost of other
software and forms.

E)grusive Industry Partner of =
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TENANT NETWORK

ehfic rental and lease

rms available in: .
,CA,CO,DC, DE, FL, GA,IL,
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Welcoming Pets is a
Smart Financial Move

By Jupy BELLACK

According to the American Pet Prod-
ucts Association, 70 percent of American
households own a pet, and pet owners in
the United States spent more than $100
billion on their animals in 2020. The pop-
ularity of pets and the amount of money
we are willing to invest in them indicates
that the traditional definition of a pet has
changed dramatically from a cute and
cuddly addition to the household to a
treasured member of the family who is an
integral part of our emotional well-being.

It’s a happy coincidence that multi-
family communities can embrace this
reality while also boosting their bottom
lines significantly. The 2021 Pet-Inclusive
Housing Report, which was conducted
by Michelson Found Animals and the
Human Animal Bond Research Institute,
reveals the powerful financial and oper-
ational benefits operators can experience
by making their communities as pet-in-
clusive as possible.

THE GAINS FROM BEING
PeT-FRIENDLY

When pet owners find a welcoming en-
vironment, they want to stay. According
to the PIHI report, residents in pet-friend-
ly rental housing stay about 21 percent
longer than those in non-pet-friendly
housing (the report defined pet-friendly
housing as any housing that allows resi-
dents to have at least one pet, regardless
of other restrictions). Residents tend to
become familiar and dependent on their

pet-friendly neighbors and communities,
particularly as 72 percent of renters say
pet-friendly housing is hard to find. When
residents know their neighbors and com-
munities support their pets, why make a
change?

If residents are staying longer, that’s
fewer units for the leasing team to fill,
which means reduced marketing and
turn costs. And even when these units
are vacated, they’re not on the market for
long, resulting in significantly lower va-
cancy loss. In the PIHI report, 83 percent
of surveyed owner/operators state that
pet-friendly units are filled faster, and
79 percent say that they are easier to fill.
These dynamics free up leasing managers
and teams to support and grow commu-
nities in other beneficial ways. All of this
adds up to more net operating income.

THE LOSSES FROM
REesTRICTIONS AND NOT BEING
PeT-FRIENDLY

Apartment communities can really
shoot themselves in the foot if they’re not
hospitable to pets. For starters, if a po-
tential resident encounters any issue with
being a pet owner, there’s little chance
they’ll rent from that community. This
is an issue that very few pet owners are
flexible on since nobody wants to give up
a member of their family.

Furthermore, communities often are
housing unauthorized pets when they
have restrictive pet policies and, in turn,
are losing out on potential pet-driven in-
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come. According to the PIHI report, about
11 percent of pet owners reported leasing
with unapproved pets. As a result, owner/
operators are missing out on more than
$1.5 billion in potential revenue each year
in the form of pet fees and deposits from
pets already residing in the community.

Restrictions on size and breed contin-
ue to be one of the biggest struggles pet
owners face. While 76 percent of owner/
operators say their units are pet-friendly,
only 8 percent of those are free of restric-
tions. That stance can definitely have a
negative impact on a community’s reve-
nue. Consider this: of the top 10 breeds in
the United States according to the Amer-
ican Kennel Club, six would be excluded
due to typical multifamily weight and/or
breed restrictions.

Broadly speaking, it’s time for opera-
tors to consider relaxing their breed and
weight restrictions. Many restrictions
are based on decades-old research that
has been denounced even by the orga-
nizations that conducted it. In addition,
there are services available that run back-
ground checks on specific pets and own-
ers to give communities a better under-
standing of the individual animals renters
are bringing with them.

Ways To Make COMMUNITIES
MoREe PeT-INCLUSIVE

Even with many communities consid-
ering themselves pet-friendly, more than
70 percent of pet-owning residents re-
ported difficulty in finding suitable hous-
ing, largely due to restrictions. Clearly,
this presents a huge opportunity for rent-
al-housing operators.

To maximize appeal to today’s pet
owners and to enjoy the resulting finan-
cial benefits, consider the following steps:

¢ Rework pet deposits. Fewer than
10 percent of pets cause any dam-
age, so consider using regular secu-
rity deposits, or raise them slightly,
to pay for the relatively little dam-
age they do cause. And if you can’t
entirely eliminate these fees, offer
to waive the pet deposit or offer a
free month of pet rent for first-time
residents.

*  Remove/reduce breed and weight
restrictions, and consider in-
creasing the number of pets per-
mitted in each unit. This is not to
suggest allowing a resident to have
12 dogs, but it could be beneficial
to increase your allowable pets to
two per household, for instance.
To pave the way for changes like

these, check with your insurance
company and secure a policy that
is more pet-friendly. On the resi-
dent side, mandatory renter’s in-
surance policies can help with any
pet-related claims. Again, there are
many misconceptions about large
dogs and certain dog breeds; the
rule of thumb is that concerns are
associated with individual dogs,
not a category.

¢ Implement an easy-to-use
screening process. New services
make it easier for communities to
screen individual owners and pets
for issues. Using these technolo-
gies also assures all residents that
you’re working to have a communi-
ty with safe and well-behaved pets.
Make sure your process is easy to
use. Furthermore, getting residents
to sign agreements that outline
acceptable pet (and owner!) be-
haviors, policies and disciplinary
action can protect the overall
well-being of the community and
ensure that any pet-related issues
are handled promptly.

e Embrace pet amenities. There
are countless amenities that cre-
ate a more pet-friendly communi-
ty. Dog parks, washing stations,
waste stations and pet events are
all great ways to let residents know
you care. Consider partnering with
a local shelter to connect your res-
idents with opportunities to adopt
or foster pets and waive any pet
fees if they do.

Apartment owners and operators are
always looking for an edge over the com-
petition and the next thing that’s going
to boost a community’s performance. In
today’s pet-obsessed world, creating a
truly welcoming environment for pets is
a great way to attract and retain residents
and boost the bottom line.

Judy Bellack is the industry principal for
the non-profit Michelson Found Animals
Foundation, helping to advance the Pet-
Inclusive Housing Initiative. She is a 30-
year veteran of the multifamily industry,
holding various executive leadership po-
sitions with some of the foremost supplier
companies. Judy has served both as Chair
of NAA’s National Suppliers’ Council and
NMHC'’s Supplier-Partner Alliance and was
the recipient of NAA’s Outstanding Supplier
in 2010. She currently operates a consult-
ing practice advising start-up technologies
in the multifamily space.
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U.S. Rent Growth Back on Upward Trajectory

Continued from Page 1

last summer, when rents grew by more
than two percent per month for four
straight months,” the report says. “As we
enter the spring and summer months, it’s
likely that rent growth will speed up amid
increased moving activity. Even if prices
don’t rise as rapidly as they did in 2021,
we’re already seeing signs that 2022 will
be another year of above-average growth.”

The report says the vacancy rate has
continued to climb but that increase “has
been modest and gradual.”

Vacancy still remains historically tight.
“Over the past six months, our vacancy
index has been increasing by an average
of 0.1 percent per month. If that pace con-
tinues, we won’t hit a vacancy rate of six-
percent — the pre-pandemic norm — until
next summer. Nonetheless, the gradual
increase in vacancies in recent months
has likely been contributing to the slow-
down in rent growth.”

Apartment List reports that while rent
growth has cooled from last summer’s

Cities with the Fastest and Slowest YoY Rent Growth

peak, “it continues to exceed pre-pan- == - e
demic trends. While tbe apartme.nt mar- == = -
ket has shown some signs of easing, our 1 New York City, NY Onikdand. CA
vacancy index still sits at 4.5 percent. 2 lToemen W B Oworm 000000 2e%
“As we enter the spring and summer | f: ------ - xnmm:m“‘"'l:“
months, rental activity is likely to pick 5 | Cievelana, o
up, and rent growth is likely to accelerate |5 - W i o D
... Many American renters are likely to 7 | Milwaukee, WI
remain burdened throughout 2022 by his- 8 | Louisville, KY
torically high housing costs.” | 196”” . Yo
Apartment List is a technology-driven rental L0
marketplace with over 5.5 million units on L | St.Paul, MN
the platform, reaching millions of renters | = j fotnd OR S
on their path to find their next home each ': : | E:"mo"e:;"—""
month. Apartment List was founded with the :é, -------- .'?'.NE.....
mission to deliver every renter a home they il
17 Madison, Wi
love and the value they deserve. Apartment i T
List offers a unidue success-based Busk | ie | bwassew | Copuschist. ™ 10%
ness model with aligned incentives - con- S — e

necting renters who want a curated con-
cierge experience with properties that want
flexible marketing solutions.

Source: Apartment List Rent Estimates
Data avallable: apartmentlist.com/research/category/data-rent-estimates
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* Application to Rent
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* and Much, Much, More!

FOR ALL YOUR RENTAL NEEDS

3 Convenient Ways to Order

1. Online at www.rhaoregon.org, both downloadable and

Phone 503/254-4723 to order your forms with one of
our friendly representatives
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Need Staffing?

Don’t take chances with staffing! Our temps are
tested, trained, experienced, and fully insured!

A%\ Apartment
L 3 Advantage

Hiring, Training, and Placing the Property Management Leaders of Tomorrow

Daily ® Weekly ® Monthly ® Permanent
Temporary On-Site Staff

Managers ¢ Leasing Agents ¢ Maintenance ® Grounds Keepers

Greater Greater
Portland-Vancouver Area Seattle-Tacoma Area
(503) 644-8233 (425) 456-3663

ﬂ ﬂ www.apartmentadvantage.com
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