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By Scot AuBrey

“What’s that smell?” might be one of the worst questions a potential 
tenant can ask you as a landlord.  

In my experience, the showing of a property almost always goes 
downhill from there.  Odors play a major role in our lives, with many 
of our most important memories tied to a specific smell, whether good 
or bad. Who doesn’t love the smell of bacon, fresh baked bread (my 
mouth just started watering) or a campfire?  Those smells instantly 
transport us to a time or place; that’s the power they have over us.  
Knowing how powerful odors are should cause landlords to take a 
deep breath, preferably through the nose, and examine what their 
policy is regarding smells and obnoxious odors on their properties.  

If you are like many landlords, this is probably something you have 
either overlooked or inadequately addressed with your current and 
future tenants. 

 While most of us are familiar with no-smoking policies for our 
properties, with the invention of new types of inhalants and other 
innovations, it is time to take a deeper look at the three major things 
to consider as you develop a policy around scents and odors in and 
on your property. 

1. CREaTE a REnTal CRiTERia

If you don’t already have one, now is the perfect time to start 
creating a criteria regarding scents and obnoxious odors.

You likely have a rule about smoking in the property, but how 
about even on the property? 

If you’ve ever been in a public place that allows smoking, you are 
already familiar with how far and powerfully the smell associated 
with smoking can travel.  Does your criteria include a no-vaping in 
or on the property component?  How about smoking of marijuana?  
Although you would expect that a no-smoking policy would cover 
all types of smoking, you are better off being very thorough and 
including specifics such as cigarettes, cigars, pipes, vaping and 
smoking or manufacturing of legal or illegal drugs. 

Don’t stop there though, as other odor-causing items such as 
spices, incense, sprays and even candles can cause long-term damage 
to a property.  The more specific you are in your criteria, the better 
protected your property will be. 

Does Your 
‘No Smoking’
Policy Stink?

See ‘Landlords’ on Page 30

By HAnk roSSi

Dear Landlord Hank: In regards to 
your answer to enter property even if the 
tenant does not respond: What do you 

do if the tenant is 
in the house when 
you want to enter 
and they tell you to 
get out? – Patti

Dear Patti: If you have given proper 
notice to the tenant that you will be 
entering the property (at least 12 hours’ 
notice, in Florida), the tenant cannot 
deny the landlord the legal right to enter 
the property.

Again, in Florida, you’d need to enter 
during normal hours – 7:30 a.m. to 8:00 
p.m. – unless there is an emergency; 
then you can enter at any time.

Don’t argue with your tenant, but let 
them know you have the legal right to 
enter and if the tenant refuses entry, tell 
them they are in violation of the lease 
and put a seven-day notice to cure on 
their door.

Then they have seven days to “fix” the 
problem. If they still won’t allow access, 
I’d move on to eviction.

It’s amazing what a legal notice will 
do to change an unreasonable tenant’s 
mind (sometimes).

Each week Hank Rossi answers 
questions from landlords and prop-
erty managers across the country 
in his “Dear Landlord Hank” blog in 
the digital magazine Rental Housing 
Journal. 

What If Tenant 
Refuses Entry  
After Notice?

rentAl HouSing JournAl

The Federal Trade Commission (FTC) and 
six states filed a lawsuit against rental-listing 
platform Roomster Corp. and its owners 
John Shriber and Roman Zaks for allegedly 
duping consumers seeking affordable 
housing by paying for fake reviews and 
then charging for access to phony listings, 
according to a release.

The complaint alleges that Roomster 
and its owners have taken tens of millions 
of dollars from largely low-income and 
student prospective renters who need reliable 

housing the most and can least afford to lose 
money.

Separately, the FTC and the states filed a 
proposed order against Jonathan Martinez—
who allegedly sold Roomster tens of 
thousands of fake reviews—requiring him 
to pay $100,000 and cooperate in the FTC’s 
case against Roomster.

“Roomster polluted the online marketplace 
with fake reviews and phony listings, making 
it even harder for people to find affordable 
rental housing,” said Samuel Levine, 
Director of the FTC’s Bureau of Consumer 
Protection, in the release. “Along with our 

state partners, we aim to hold Roomster and 
its top executives accountable and return 
money to hardworking renters.”

“There is a term for lying and deceiving 
your customers to grow your business: Fraud. 
Roomster used illegal and unacceptable 
practices to grow its business at the expense 
of low-income renters and students,” said 
New York Attorney General Letitia James in 
the release. “Unlike Roomster’s unverified 
listings and fake reviews, their deceptive 
business practices will not go unchecked. 
I am proud to lead this effort with the FTC 

FTC Sues Roomster Over Fake Reviews

See ‘FTC’ on Page 10
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These testimonials may not be representative of the experience of other clients. Past performance does not guarantee or indicate the likelihood of future results. These clients 
were not compensated for their testimonials. Please speak with your attorney and CPA before considering an investment. *The Debentures will bear non-compounded interest at 
the annual rate of 9.25% per annum (365-day year basis) on the outstanding principal, payable monthly on between the twentieth and twenty fifth day of the following month. 
An investment in the Debentures will begin accruing interest upon acceptance and closing of the Investor’s Subscription Agreement. There is a risk Investors may not receive 
distributions, along with a risk of loss of principal invested. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can be 
made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the risk section prior 
investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax or legal professional for details regarding your 
situation. This material is not to be construed as tax or legal advice. There are material risks associated with investing in real estate securities including illiquidity, vacancies, 
general market conditions and competition, lack of operating history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing 
risks, potential adverse tax consequences, general economic risks, development risks and long hold periods. There is a risk of loss of the entire investment principal. Past 
performance is not a guarantee of future results. Potential cash flow, potential returns and potential appreciation are not guaranteed. Securities offered through FNEX Capital.

✔ Monthly Income Potential

✔ Cash Out Refinance - Defer Your Taxes & Receive 
Liquidity Potential

✔ Management Free - No More Tenants, Toilets And 
Trash!

✔ All-Cash/Debt-Free Offerings

✔ Tenants include Amazon, FedEx, Dollar 
General, Walgreens, CVS, Fresenius & More

✔ Close Your 1031 Exchange In 2-3 Days

• All-New 1031 DST Digest Magazine

• 1031 Exchange Property Listings

• Introductory DST Book for Investors

9.25% Annualized Distribution 
Potential*

Register at

www.kayrhj.com
or call

1.855.875.2781

Find Out Why 
Investors Choose

Find Out How You Can Avoid Capital Gains Taxes, and More!

DST Properties
For Their 1031 Exchange

FREE DST 1031 
Exchange 

Tool Kit

Get Your

Call Today to Also Learn About 
a Real Estate Fund With: 

“We feel comfortable working with both of you 
and would not hesitate for a minute to invest again with Kay 
Properties and recommend you.”  Maritza F. | Hialeah, FL

“...We would invest again with Kay Properties”   
Wendy I. | Topanga, CA
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By Dwight Kay, CEO anD FOunDEr OF 
Kay PrOPErtiEs anD invEstmEnts, LLC

Many investors that have participated in or are considering 
a DST 1031 exchange with Kay Properties will oftentimes 
ask us, Is it possible to 1031 exchange out of a Delaware 
Statutory Trust?  If you’re looking for a clear and concise 
answer to this question, here it is: Yes, you can 1031 
exchange out of a DST. 

But let’s dig a little deeper into this subject. 

First things First: what is a Dst? 
Let’s first look at exactly what is a Delaware Statutory 

Trust (DST)? DSTs are vehicles for passive real estate 
ownership that allow investors to remove themselves from 
day-to-day headaches of property management as well as the 
opportunity to diversify* their equity in an effort to potentially 
reduce risk. Each individual investor possesses his or her 
own share - sometimes referred to as a “beneficial interest”, 
including potential income, tax benefits, and appreciation 
of the DST property. A longer and more detailed article of 
exactly what a Delaware Statutory Trust is and why so many 
real estate investors are attracted to them can be found here. 

ExChanging Out OF a Dst FOLLOwing 
FuLL-CyCLE invEstmEnt 

Now the question of “Can I 1031 exchange out of a DST?” 
can be addressed from two different perspectives. The first 
perspective involves when a DST property itself goes “full 
cycle”. The term “Full-Cycle” is used to describe a Delaware 
Statutory Trust asset that has been purchased and then sold 
on behalf of a group of accredited investors after a period 
of time. Once the DST sponsor has sold the asset per the 
DST’s business plan each individual investor then has the 
same options as they had when they first exchanged into the 
DST: They must use a Qualified Intermediary, identify the up 
leg within 45 days of the closing of the relinquished property 
and close on the up leg within 180 days of the closing of the 
relinquished property. If they choose to “cash out” following 
the full-cycle investment, they are required to pay their taxes.

A good example of a Kay Properties DST investment that 
went full-cycle is the Alexander Pointe Multifamily DST in 
Orange Park, FL. 
ExChanging Out OF a Dst PriOr tO 
thE invEstmEnt gOEs FuLL-CyCLE

Exchanging out of a DST before the investment goes full-
cycle is a bit more detailed. Because DSTs are real estate-
based investments, they are considered illiquid. There is no 
stock market exchange that allows you to log online and sell 
your DST investment quickly. Therefore, investors should only 
purchase a DST via a 1031 exchange if they are willing to 
hold for the full life of the investment which could be 5-10 plus 
years.

However, it may be possible to sell your share of a DST 
and either cash out or pursue another 1031 exchange. While 
DST interests can be sold and transferred to an accredited 

investor, the most obvious purchasers of DST interests are 
other investors either in the same DST or outside investors 
who wish to acquire interest in the particular DST. 

Please note that exchanging out of a DST prior to the 
investment going full cycle means that the investor must follow 
all the same rules as any traditional 1031 exchange. That is, 
investors must use a Qualified Intermediary, they must identify 
their up leg within 45 days of the closing of their relinquished 
property and they must close on their up leg within 180 days 
of the closing of your relinquished property.

Kay PrOPErtiEs sECOnDary marKEt 
Because Kay Properties understands investors might need 

to exit a DST prematurely, they created a DST Secondary 
Market where investors who want to sell early have a potential 

market available to buy their interest in the DST investment. 
The Kay DST Secondary Market is made possible due to 
the fact that Kay Properties works with many DST buyers 
on a daily basis. Kay Properties helped clients purchase 
approximately $30 billion of DST investments since its 
founding. This volume allows us to be a resource for those 
wanting to sell a DST investment early as we are working 
with many, many DST buyers nationwide. Again, there is no 
guarantee that you will be able to sell your DST investment on 
the Kay DST Secondary Market however it may be a potential 
option.

For a list of 1031 DST properties please visit www.
kpi1031.com, where you also will find more helpful articles 
and resources as you are considering 1031 exchange DST 
properties.

Sponsored Content

Can I 1031-Exchange Out 
of a Delaware Statutory Trust?

KEY TAKEAWAYS: 
• Investors can 1031 exchange out of their DST Investments 

• What does it mean to have a DST 1031 exchange go Full-Cycle? 

• Investors must conform to all of the 1031 rules when a DST goes Full-Cycle 

• What is the Kay Properties DST Secondary Market?

About Kay Properties and www.kpi1031.com
Kay Properties is a national Delaware Statutory Trust (DST) investment firm. 

The www.kpi1031.com platform provides access to the marketplace of DSTs 
from over 25 different sponsor companies, custom DSTs only available to Kay 
clients, independent advice on DST sponsor companies, full due diligence 
and vetting on each DST (typically 20-40 DSTs) and a DST secondary market.  
Kay Properties team members collectively have over 150 years of real estate 
experience, are licensed in all 50 states, and have participated in over $30 
Billion of DST 1031 investments.

This material does not constitute an offer to sell nor a solicitation of an 
offer to buy any security. Such offers can be made only by the confidential 
Private Placement Memorandum (the “Memorandum”). Please read the entire 
Memorandum paying special attention to the risk section prior investing.  

IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax 
codes therefore you should consult your tax or legal professional for details 
regarding your situation.  There are material risks associated with investing in 
real estate securities including illiquidity, vacancies, general market conditions 
and competition, lack of operating history, interest rate risks, general risks 
of owning/operating commercial and multifamily properties, financing risks, 
potential adverse tax consequences, general economic risks, development 
risks and long hold periods. There is a risk of loss of the entire investment 
principal. Past performance is not a guarantee of future results. Potential cash 
flow, potential returns and potential appreciation are not guaranteed.

Nothing contained on this website constitutes tax, legal, insurance or 
investment advice, nor does it constitute a solicitation or an offer to buy or sell 
any security or other financial instrument. Securities offered through FNEX 
Capital , member FINRA, SIPC.
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BLACK & WHITE

President: Jerad Goughnour• Vice President: John Sage  
Executive Director: Ron Garcia 

Secretary: Lynne Whitney • Treasurer: Elaine Elsea • Director of Operations: Cari Pierce

From the Desk of the Executive Director
info@rhaoregon.org
www.rhaoregon.org

10520 NE Weidler, Portland, OR 97220 
503-254-4723 • Fax 503-254-4821

* Landlord Friendly * Attorney Drawn* Convenient *

FOR ALL YOUR RENTAL NEEDS

•	 Application to Rent
•	 Rental Agreement
•	 Addendums
•	 Notice of Terminations
•	 Notice of Non-Payment of Rent
•	 and Much, Much, More!

3 Convenient Ways to Order 

1. Online at www.rhaoregon.org, both downloadable and 
hardcopy

2. Phone 503/254-4723 to order your forms with one of 
our friendly representatives

3. Visit 10520 NE Weidler Portland OR 97220 for fast 
friendly service

SAMPLE

316(09/16)

FINAL ACCOUNTING

WARNING:  This form may not be reprinted without written 

Permission of  the Oregon Apartment Association Inc.

© Copyright 2010 

Ver. 2, 08/2012

EQUAL HOUSING 

OPPORTUNITY

DEPOSITS: 
Security Deposit:   

 
 

 
 

 
 

 
 

 
 

$

 

Additional Security Deposits: 
 

 
 

 
 

 
 

 
 

$

 

 
 

 
Deposit:  

 
 

 
 

 
 

 
 

$

Total Deposits:  
 

 
 

 
 

 
 

 
 

 
$

ITEMIZED DEDUCTIONS: 

Unpaid Rent From: 
 

 
 To: 

 
 

: 
 

 
 

 
 

 
 

$

Loss of  Rental Value During Repair/Cleaning:  
 

 
 

 
 

 
 

$

Unpaid Utilites:  
 

 
 

 
 

 
 

 
 

 
$

Unreturned Keys:  
 

 
 

 
 

 
 

 
 

 
$

Cleaning: 
 

 
 

 
 

 
 

 
 

 
 

$

Damages (described below):  
 

 
 

$
 

 
$

 
 

$
 

 
$

Unpaid Fees/Charges: 
 

 
 

 
 

 
 

 
 

 
$

Other: 

 
 

$
 

 
$

 
 

$

Less applicable fees (charged prior to 01/01/2010):   
 

 
 

 
 

 
$

Less Balance of Rent Due to Landlord: (From RENT box above)  
 

 
 

 
 

$

Balance Due to Landlord:  
 

 
 

 
 

 
 

 
 

$

Balance Due to Tenant:  

 
 

 
 

 
 

 
 

 
$

 If checked, the total amount due to your landlord does not reflect all sums that may be due to your landlord because the total amount of damage to the property is 

not certain at this time. Your landlord will issue an amended withholding statement when the total amount of damages to the property have been calculated.

The following is the written accounting for the withholding of your security deposit(s) and/or last month’s rent deposit. Security deposit(s) may be withheld 

for the following: to remedy any defaults in the rental agreement, including but not limited to unpaid rent and to repair damages to the premises caused 

by the tenant, but not including ordinary wear and tear. If there is a last month’s rent deposit, that deposit is only withheld to cure any unpaid rent that 

may be owed. This written accounting is provided to you within 31 days of the termination of your tenancy and delivery of possession.

AC
CO

UN
TI

NG
 F

OR
 S

EC
UR

IT
Y 

DE
PO

SI
T

X

 

 
 

 
 

 Landlord/Owner/Agent  
 

 

             Date 

 

 
 

 
 

 Landlord/Owner/Agent’s address  

 

 
 

 
 

 Landlord/Owner/Agent’s telephone 

Copied to: 

DE
PO

SI
TS

TENANT NAME(S):  

UNIT ADDRESS:  
 

 
 

 
 

 
 

 
 

       UNIT# 

 

CITY:   
 

 
 

 
 

 
 

 
STATE:  

          ZIP:

FORWARDING ADDRESS:    
 

 
 

 
 

 
 

 
         UNIT# 

CITY:    
 

 
 

 
 

 
 

 
STATE:   

          ZIP:  

RE
NT

ACCOUNTING FOR WITHHOLDING LAST MONTH’S RENT DEPOSIT ONLY:

Last Month’s Rent Deposit:  
      $    

 
 

 
Balance of Rent Due to Landlord: $

Less Unpaid Rent 

From: 
 

 
 To: 

 
 

:  (-) $       
 

 

 

Balance of Rent Due to Tenant: 
$

Landlord MUST refund any Balance of Rent Due to Tenant after accounting for withholding last month’s rent deposit.  Landlord 

may NOT use Balance of Rent Due to Tenant to pay fees, deposits or itemized deductions for damages.  Landlord may deduct 

Balance of Rent Due to Landlord under itemized deductions below. OR

Equal to: 

ACCOUNTING FOR WITHHOLDING SECURITY DEPOSIT(S) (Not to include last month’s rent deposit)

302(08/18)

NOTICE OF TERMINATION 
(FOR CAUSE)

TENANT NAME(S): 

 and all other occupants

RENTAL ADDRESS: 

 UNIT# 

CITY: 

 STATE: 

 ZIP: 

 

Pursuant to ORS Chapter 90, you are hereby notified that you are in material noncompliance with your Rental Agreement, and/or in violation of  

the Oregon Residential Landlord and Tenant Act, in the following manner (specify all violations): 

You have the right to cure the above listed violation(s). One possible cure for the above violation(s) is listed below, if  more than one cure is 

listed they are separate and distinct: 

Said violations and/or noncompliances must be remedied by midnight-the end of  the day on    (must be a minimum of 14 days, not 

including extra days required when service is only done by first class mail). If  you fail to remedy said violations by the foregoing time and date, your 

Rental Agreement will terminate at midnight-the end of  the day on    (must be a minimum of 30 days, not including extra days required when 

service is only done by first class mail). If you complete the aforesaid remedies by midnight-the end of the day on    your Rental Agreement will not 

terminate on   .If  substantially the same act or omission which caused this notice to be given recurs within six (6) months following the date of  this notice, the 

Owner/Agent may terminate the Rental Agreement upon at least ten (10) days’ written notice specifying the breach and the date of termination 

of  the Rental Agreement as provided by ORS 90.

Landlord/Owner/Agent does not waive the right to terminate tenancy by simultaneously or subsequently served notices.

X

 

 
 

 
 

 Landlord/Owner/Agent  
 

 

             Date 

 

 
 

 
 

 Landlord/Owner/Agent’s address  

 

 
 

 
 

 Landlord/Owner/Agent’s telephone Copied to: 

WARNING:  This form may not be reprinted without written 

Permission of  the Oregon Apartment Association Inc.

© Copyright 2010    Ver. 2, 05/2011

EQUAL HOUSING OPPORTUNITY

 Personally delivered to tenant on    at :  am/pm
Circle one 

  Mailed to tenant via first class mail, with a second notice copy attached in a secure manner to the main entrance to that portion of  the premises of  which the 

tenant has possession on    at :  am/pmCircle one 

 Mailed to tenant(s) via first class mail on    (Add a minimum of three days to the cure/termination date below for mailing, not including the date mailed)

Applicant Name:

 Telephone: 

 

 

 

First  

 

 

Middle  
 

 

Last

E-mail Address: 

 Cellular: 

SSN #: 

 Birth Date: 
 

 
 

Driver’s L
icense, State and #: 

•	 C
urre

nt	A
ddre

ss: 

 #
 City: 

 State: 
 Zip: 

 Since: 
 

 
  Why are you moving? 

 Current Landlord: 

 Rent Amount $

  Telephone: 

•	 P
revio

us	A
ddre

ss: 

 #
 City: 

 State: 
 Zip: 

 From: 
 

 
 To: 

 
 

  Why did you move? 

 Previous Landlord: 

 Rent Amount $

  Telephone: 

•	 P
revio

us	A
ddre

ss: 

 #
 City: 

 State: 
 Zip: 

 From: 
 

 
 To: 

 
 

  Why did you move? 

 Previous Landlord: 

 Rent Amount $

  Telephone: 

•	 P
revio

us	A
ddre

ss: 

 #
 City: 

 State: 
 Zip: 

 From: 
 

 
 To: 

 
 

  Why did you move? 

 Previous Landlord: 

 Rent Amount $

  Telephone: 

Have you ever: Been Evicte
d?  Yes  

 No; Been sued by a Landlord?  Yes  
 No; Filed Bankruptcy?  Yes  

 No; Been convicte
d, or pleaded 

guilty or no contest to
 a crim

e?  Yes  
 No; If  y

ou checked yes to any of  the previous questions, please explain what occured and when it occurred: 

	Cur
rent

	 	Pre
viou

s	Em
ploy

er: 

 How Long? 

 

 
Superviso

r: 

  Telephone: 

 
Job Title: 

 Gross(p
er month): $ 

  Full-tim
e   Part-tim

e

	Cur
rent

	 	Pre
viou

s	Em
ploy

er:	

 How Long? 

 

 
Superviso

r: 

  Telephone: 

 
Job Title: 

 Gross(p
er month): $ 

  Full-tim
e   Part-tim

e

	Cur
rent

	 	Pre
viou

s	Em
ploy

er: 

 How Long? 

       
 Superviso

r: 

  Telephone: 

 
Job Title: 

 Gross(p
er month): $ 

  Full-tim
e   Part-tim

e

	Cur
rent

	 	Pre
viou

s	Em
ploy

er:	

 How Long? 

 
Superviso

r: 

  Telephone: 

 Job Title: 

 Gross(p
er month): $ 

  Full-tim
e   Part-tim

e

Other Income (per month): $

  Source: 

 Telephone: 

Other Income (per month): $

  Source: 

 Telephone: 

AP
PL

IC
AN

T 
IN

FO
RM

AT
IO

N

EM
PL

OY
ME

NT
/IN

CO
ME

RE
FE

RE
NC

ES

PR
OP

ER
TY

102(11/1
8)

APPLICATION TO RENT

 Check 
here 

if Applicat
ion to Co-Sign

•	 Em
erge

ncy	
Cont

act: 

 Telephone: 

 
 

 
  

 

Name 

 

 

Address  
 

 

 

  Relationship

•	 Pe
rson

al	Re
fere

nce:
 

 Telephone: 

 
 

 
 

 

 Name 

 

 

Address  
 

 

 

  Relationship

•	 Pe
rson

al	Re
fere

nce:
 

 Telephone: 

 
 

 
  

 

Name 

 

 

Address  
 

 

 

  Relationship

•	 A
utom

obil
e	Make: 

 Model: 

 Year: 
 License#: 

 State: 

•	 A
utom

obil
e	Make: 

 Model: 

 Year: 
 License#: 

 State: 

•	 O
ther

	Veh
icles

/Boa
ts: 

 Model: 

 Year: 
 License#: 

 State: 

Do	y
ou	o

wn:
 Water-Filled Furniture:  Yes  

 No 
 

Fish Tank or Aquarium?  Yes  
 No

Comments & Explanations fro
m Applicant: 

  

PET
	#1

Type: 

 Size: 

 Weight: 

Has the Pet ever injured anyone or damaged anything?  Yes  
 No

PET
	#2

Type: 

 Size: 

 Weight: 

Has the Pet ever injured anyone or damaged anything?  Yes  
 No

Rental A
ddress

 

 Unit # 

Date: 
 

 
  Time: 

  Move-in
 Date: 

 
 

 Photo I.D
.? 

  # of Units A
vaila

ble 

203(11/18)

RENTAL AGREEMENT

THIS AGREEMENT is entered on   .

By and between 

 as “Landlord” and

 as  “Tenant(s)”

for the property commonly described as:

Premises: 

 UNIT# 

City: 

 State: 
 Zip: 

 (the “Premises”) and 

pursuant to the terms and conditions contained herein. No other person(s) shall occupy the Premises, unless otherwise agreed herein.

In addition to the Premises, Tenant(s) shall be entitled to use: 

garage(s) 
, parking space(s) 

, and/or storage unit(s) 
 (only fill in if  applicable; “none” if  left blank).

 New Move In      Transfer     
 Renewal      Month-to-Month Tenancy      Fixed Term Lease

SERVICE OF NOTICES: The Landlord’s address for service of  notices is:

RENT:

Monthly rent shall be $ 
 and shall be due and payable on the 

 day of  each month (the first day of  the month if  the previous blank 

is not filled in). Rent prorated from    through    is $ 
 and shall be due and payable on   .

All rent payments shall be made payable to: 

 and shall be paid at the following location: .

RE
N

T

Rent:

Rent Due at Move-In/Renewal: $ 
 

Second Rent Payment:  
$ 

Monthly Stated Rent:  
$ 

Additional Rent: 
 $ 

Additional Rent: 
 $ 

Total Monthly Rent:  
$ 

CH
AR

GE
S

CHARGES: The following shall constitute a list of  all deposits, fees and rent that are charged by the Landlord:

Late Charges:  If  rent is not paid by the end of the 4th day of  the rental period, then Tenant(s) shall pay a 

late charge as follows (choose one): 

 One time late charge of $ 
 

 Daily late fee is not to exceed 6% of the amount customarily charged for flat late fees in the rental 

     market: $ 
 per day

 Incremental late fee shall not exceed 5% of monthly rent for each 5 days of  delinquency or portion 

    thereof: $ 
 per 5 days

Fees:
•	 Dishonored Check Fee: $35.00 plus any charges bank imposes on Landlord 

•	 Smoke Alarm/Carbon Monoxide Alarm Tampering Fee: $250.00

Noncompliance Fees: Noncompliance fees for the following violations of  the rental agreement and in 

accordance with Section 24:(check all that apply)

 Late payment of  a utility or service charge that the tenant owes the Landlord as described in ORS 90.315

 Failure to clean up pet, service or companion animal waste from a part of  the Premises other than the 

dwelling unit

 Failure to clean up garbage, rubbish and other waste from a part of  the Premises other that the dwelling unit

 Parking violations 

 The improper use of  vehicles within the Premises

 Smoking in a clearly designated nonsmoking unit or area of the Premises

 Keeping on the Premises an unauthorized pet capable of  causing damage to persons or property, as 

described in ORS 90.405

Early Lease Termination Fee:  (Not to exceed 1.5 times the monthly rent)

$ 
 (1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

Deposits:

Security Deposit:  
$ 

 

Add’l Deposit (pet):  
$ 

Execution Deposit:  
$ 

Last Month’s Rent Deposit: 
$ 

Other Deposit 
 

$ 

(Describe): 

Total Payable Before 

Move In: 
 

$ 
 

Utility Payments(In accordance with Section 22): The following denotes who shall pay the following utilities (“O” = 

Owner pays and “T” = Tenant pays):         
     Electricity

          
     Gas          

     Water         
      Sewer 

          
     Garbage          

     Cable          
     Service Charge          

   Other:  

The Tenant(s) shall pay directly to the landlord the following utilities/service charge which are delivered directly to the tenant’s 

dwelling unit:  

This utility bill or service charge is assessed by the utility provider to the Landlord in the following manner: 

 
These utilities are apportioned among the Tenant(s) as follows:  

 
Tenant(s) shall pay the following utilities which benefit the landlord or common areas:  

These utilities are apportioned among the Tenant(s) as follows: 

DISCLOSURES: 

a. Flood Plain: The dwelling unit  is 

        
 is not located within a 100 year      

        fl
ood plain.

b. Smoking: Landlord’s smoking policy 

is described in the attached Smoking 

Policy Addendum. 

c. Foreclosure/Default: The Premises

        
 are  are not subject to a 

        fo
reclosure or an existing default.

d. Recycling: Recycling  is  is not 

available.

DI
SC

LO
SU

RE
S

TERM:

This tenancy shall commence on   . If  this Rental Agreement consists of  a fixed term lease, then the tenancy shall end on   .

TE
RM

The following are furnished:

 Range     Refrigerator   Dishwasher    

 Garbage Can/Recycling Bin

 Blinds/Drapes     Washer Dryer      

 Other: 

Tenant(s) Initials: 
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235(04/17) WARNING NOTICE OF 
VIOLATION

WARNING:  This form may not be reprinted without written 
Permission of  the Oregon Apartment Association, Inc.
© Copyright 2014 Ver. 3, 01/2016EQUAL HOUSING 

OPPORTUNITY

You have engaged in conduct that is a violation of  your rental agreement or ORS 90.325 in one or more of  the following particulars 
(check all that apply):

  Improper use of  the dwelling unit as follows: 
 
 

  Noise or other activity that has disturbed your neighbors as follows: 
 
 

  Damage to the dwelling unit or premises as follows: 
 
 

  Inoperable vehicle(s) on the premises described as follows:   
 
 

  Failure to pay the following charges when due and itemized as follows: 

  $  Past due late fees

  $  Past due noncompliance fees

  $  Past due charges for damage to the premises determined to be caused by the tenant and/or the  
    tenant’s household (describe): 

  $  Past due deposits

  $  Other past due sums (describe): 
 
         Other conduct that constitutes a violation and described as follows: 
 
 
 

DATE:   
TENANT NAME(S):  
RENTAL ADDRESS:  UNIT# 
CITY:  STATE:  ZIP:  

X      Landlord/Owner/Agent           Date 

X      Landlord/Owner/Agent’s address            

X      Landlord/Owner/Agent’s telephone            

Copied to:                  

You are hereby advised that this is a formal warning notice that involves your conduct.  You are required to discontinue the above 

conduct, correct the above violation or pay any past due amounts owed upon receipt of  this notice.  A reoccurrence of the conduct 

that constitues the violation(s) described above may result in a termination of  your tenancy pursuant to ORS 90.392, ORS 90.398 or 

ORS 90.405 or ORS 90.630.  

Rental Housing Alliance Oregon

RENTAL FORMS

RHA OREGON
10520 NE WEIDLER ST
PORTLAND OR 97220
503/254-4723

By ron gArciA

Coming to work today, I found myself 
in a bunch of traffic while driving past 
a school, where it was a beehive of 
activity. September has arrived, I mused 
— a new season, complete with yellow 
buses! Then I drove by an office complex 
with a full parking lot and a construction 
crew working on the lot next door that 
was going at full bore. At the red light, 
three pedestrians and a bicyclist darted 
across the intersection while a police 
car with lights flashing pulled over a 
driver in the oncoming lanes for a traffic 
violation.

None of this would normally send me 
into a reflective transcendental state, 
except that today, I suddenly felt dazed. 
I realized how “long ago and far, far 
away” the coronavirus pandemic feels to me. Did it ever 
happen, or was it just a sci-fi film that I foggily remember 
seeing? 

But next, I stopped to go into the post office and then into 
a nearby market to grab a bite to eat. And in both instances, 
about half the people around me were wearing face masks. It 
slapped me back to reality.

While I have not (yet) been infected by COVID-19, 
nor have I personally ever been touched by its misery or 
fatalities, my heart aches for all the suffering this horrible 
virus inflicted over the past two-plus years. Of course, this 
adds to the surrealism of the moment. 

I think this is a collective conundrum, isn’t it? We are 

all past it. We all feel the need to move on. We can’t keep 
dwelling on the infinite possibilities of how billions of micro-
organisms can spread. We can’t require badges be worn by 
everyone who has ever been vaccinated. We are all frankly 
tired of talking about it, it seems. Society has survived, hasn’t 
it? (But …  will it happen again??) 

Whether a healthcare worker, a cashier, a hospitality 
worker or a rental housing provider, the wounds of this era 
are healing. This month, Senate Bill 278 – dubbed “The Safe 
Harbor Bill” that restricted landlords from collections or 
evictions for non-payment of rent – finally expires. 

Remember, those restrictions were intended to protect 
renters who had been adversely affected by the economic 
fallout from the pandemic. But what they actually did was 

to adversely affect the economic well-
being of housing providers, who were 
forced to maintain their properties and 
cover the expenses for more than two 
years, while unable to legally demand 
proper payment of rent. 

Try running any business without 
income and see what happens. The 
politicians called this “unintended 
consequences,” but those property 
owners who have experienced the 
effects of these policies felt like they 
were “collateral damage.” 

It has not been that far away or long 
ago since several major bills passed in 
our state that have dramatically changed 
the rental housing industry, and they 
crescendoed during the pandemic. 
Claiming to support “affordable 

housing policies,” their net results ironically have produced 
higher rents, less-safe housing, more cases of unauthorized 
occupants, and greater friction between tenants and owners, 
all of which have caused many landlords to sell their 
properties, thus creating even fewer units with far fewer 
vacancies than ever before. 

In this new season of normalcy, what an insight it would 
be for voters to just review the records of our candidates on 
housing bills since 2019 before giving them our support.  
Let’s all hop on that bus!

Ron Garcia is Executive Director of Public Policy for 
Rental Housing Alliance Oregon. He can be reached at 
ron@rhaoregon.org

Dazed and Confused by it All
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A tenant shot and killed the new property 
manager of an apartment complex, a 
constable and another tenant before turning 
the gun on himself during an eviction in 
Tucson, Ariz., according to reports.

The tenant had been threatening others 
with a gun in the apartment complex for 
months, according to KGUN9.com, and 
the apartment complex was attempting to 
evict him for that reason, according to court 
documents filed in the eviction case.

Gavin Lee Stansell, 24, killed Angela 
Fox-Heath, 28, who was a new property 
manager at the Lind Commons Apartments; 
Pima County Constable Deborah Martinez-
Garibay, 43, who was a 16-year Army veteran 

who served in Afghanistan before becoming 
a constable; and Elijah Miranda, 25, a tenant 
who lived next door. The shooting happened 
about 11 a.m. on August 25.

A SWAT team went into Stansell’s 
apartment and found the wounded Martinez-
Garibay, police said. She died at the scene.

Investigators don’t yet know why the 
constable entered the apartment or whether 
Stansell had tried to reject the eviction 
notice.

They found Stansell, 24, dead from a self-
inflicted gunshot wound. Tucson police said 
a search of the apartment also found Stansell 
had entered or broken into the apartment 
next door and fatally shot Miranda.

The Associated Press reported an eviction 

complaint filed on Aug. 15 by a landlord in 
Pima County Consolidated Justice Court 
indicated that Stansell had previously 
threatened violence.

The complaint said he or his guest had 
threatened and intimidated neighbors with a 
gun on July 27.

Stansell failed to appear at a hearing in the 
eviction case, court records said.

According to the records, a judge ruled that 
Stansell had breached his lease agreement, 
writing: “The evidence shows that defendant 
threatened another resident with a firearm 
and has otherwise disturbed the peace.”

Arizona Gov. Doug Ducey ordered flags at 
half-staff at state office buildings due to the 
lives lost in the Tucson shooting.

“The loss of Constable Deborah Martinez 
is felt across our state,” Ducey said in a 
press release. “Whether it was serving in the 
U.S. Army or carrying out her duties as a 
constable for Pima County, she dedicated her 
life to helping others and her community.”

The Pima County Constables Office 
said staff were devastated by the killing 
of Martinez-Garibay. She gave her life in 
service to the people of Arizona, the office 
said.

“We all know that the job of an Arizona 
constable comes with risk, but we go about 
our business with caution and professionalism 
and treat all with whom we come in contact 
with respect and dignity,” the office said in 
a statement.

Tenant Kills Property Manager, Constable During Eviction

By tHe FAir HouSing inStitute

You look out of your office window and see a car slowly 
driving by.

They stop for a quick second and seem to be taking 
pictures.

Who is this? A potential resident, or perhaps a drive-by 
accessibility tester?

DRivE-By aCCESSiBiliTy TESTing

Drive-by accessibility testing is becoming more 
commonplace. This is an easy way for testers to find 
properties that are violating accessibility laws without ever 
having to set foot out of their vehicle.

Accessibility testers can come from multiple different 
sources. For example, they could be hired by an advocacy 
group or a state agency. Or they could be operating 
individually with the help of a lawyer. Regardless of whom 
they work for, they are out there ready to act if they stumble 
across any accessibility violations.

Once a violation is found, a claim can be filed, and so 
begins a very expensive and troublesome situation for any 
property management company to deal with. Keep in mind 
that once a lawsuit is filed, it is not limited to the specific 
violation already found; your entire property is put under the 
microscope, with each additional violation added on.

iS youR PRoPERTy TRuly aCCESSiBlE?
Most landlords and property management companies are 

aware of common accessibility touchpoints, such as having 
accessible parking spots, adequate signage, and a clear path 
to the main entrance. In addition, there are many other laws 
and different requirements when it comes to accessibility, 
either federal, state, or sometimes municipal, and some of 
them may overlap.

For example, the Americans with Disabilities Act (ADA) 
law states that for every 25 parking spaces, you must have 
one accessible space, regardless of the age of the building. 
However, the Fair Housing Act also comes into play with 
its rules as far as accessibility for buildings that were built 
after March 1991. Knowing which laws are applicable to you 

can get tricky, and it can become difficult to ensure that your 
property is truly accessible.

gET ThE hElP you nEED

One way to combat this is by hiring an accessibility 
consultant or attorney to do a walk-through of your property 
to identify any potential violations. If you are hesitant due 
to the cost, keep in mind what the cost will be if a lawsuit 
happens. Lawyer fees, court costs, and potential fines or 
damage compensation are all on top of what will have to be 
paid out for any needed repairs or renovations. So, in the long 
run, it’s more than cost-effective; it can also potentially save 
you thousands of dollars.

If accessibility problems have been identified, it’s best to 
avoid the flawed thinking that you can just slap some paint 
on a few spots or put up a few more signs and call it a day. 
Create a list with the most visible issues being at the top and 

immediately create a plan to tackle them in an appropriate 
and lawful manner. By repairing or modifying the most 
visible or outside problems first, you are not giving the drive-
by testers any reason to stop and investigate further. Once 
those repairs are completed, you can move on to any indoor 
maintenance that needs to be addressed to fully ensure that 
your property is compliant, inside and out.

By taking a proactive approach, you can avoid many costly 
and time-consuming problems. Keeping up to date on fair 
housing laws and training will aid in this. If your property 
meets its accessibility criteria, then you can have peace of 
mind that the person who was snapping pictures just might 
want to live there.

In 2005, The Fair Housing Institute was founded as a 
company with one goal: to provide educational and en-
tertaining fair-housing compliance training at an afford-
able price at the click of a button.

Is Your Rental Property Accessible?
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 ON SITE        RESIDENT        MAIN OFFICE (IF REQUIRED)

CITY OF PORTLAND, OREGON 
UNIT INVENTORY

 

LIVING ROOM / ENTRY  Floor Material                       __________________________          

Doors                                    __________________________          

Door Frames                        __________________________          

Knobs                                   __________________________          

Locks                                    __________________________          

Sliding Door                          __________________________          

Screens                                __________________________          

Window Coverings                __________________________          

Curtain Rods                        __________________________          

Light Fixtures                        __________________________          

Ceiling Fan                           __________________________          

Bulbs                                    __________________________          

Electric Outlets                     __________________________          

Switches                               __________________________          

Outlet / Switch Covers           __________________________          

Heater                                   __________________________          

Thermostat                           __________________________          

Fireplace                               __________________________          

Window Unit Air Conditioner __________________________          

Hooks and Rods                   __________________________          

_______________________________________________       __________________________          

_______________________________________________       __________________________           

_______________________________________________       __________________________          

 
KITCHEN / DINING ROOM  

Floor Material                       __________________________          

Sliding Door                          __________________________          

Screens                                __________________________          

Window Coverings                __________________________ 

Curtain Rods                        __________________________          

Light Fixtures                        __________________________          

Ceiling Fan                           __________________________          

MOVE-IN DATE __________________________________________ PROPERTY NAME / NUMBER _______________________________________________________________________________________________________________________________________________ 

RESIDENT NAME(S) ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

                                                                          ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________  

CITY __________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________ 

# OF BEDROOMS ___________________________________ # OF BATHROOMS ___________________________________

                        ITEM                                 QUANTITY

 
KITCHEN / DINING ROOM (CONTINUED) 

Bulbs                                    __________________________          

Electric Outlets                     __________________________          

Switches                               __________________________          

Outlet / Switch Covers           __________________________          

Heater                                   __________________________          

Thermostat                           __________________________          

Cabinets                               __________________________          

Cabinet / Drawer Pulls           __________________________          

Countertops                          __________________________          

Backsplash                           __________________________          

Sink                                      __________________________          

Faucet                                  __________________________          

Garbage Disposal                 __________________________          

Oven/ Stove                          __________________________          

Drip Pans                             __________________________          

Hood Fan                             __________________________          

Refrigerator                          __________________________          

Dishwasher                           __________________________          

Microwave                            __________________________          

Window Unit Air Conditioner __________________________          

Hooks and Rods                   __________________________          

_______________________________________________       __________________________          

_______________________________________________       __________________________          

_______________________________________________       __________________________          

 
STORAGE / OTHER             c N/A 

Doors                                    __________________________          

Door Frames                        __________________________          

Knobs                                   __________________________          

Locks                                    __________________________          

Light Fixtures                        __________________________          

Bulbs                                    __________________________          

                        ITEM                                 QUANTITY

SAMPLE
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SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE
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SAMPLE
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SAMPLE

SAMPLE
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SAMPLE

SAMPLE
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SAMPLE

SAMPLE
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SAMPLE
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SAMPLE
SAMPLE
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SAMPLE
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SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE
SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE
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SAMPLE

SAMPLE

SAMPLE

X

SAMPLE

SAMPLE

SAMPLE

SAMPLE
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 ON SITE       
 RESIDENT       

 MAIN OFFICE (IF REQUIRED)

CITY OF PORTLAND, OREGON 

UNIT INVENTORY

 

LIVING ROOM / ENTRY  

Floor Material         
          

    __________________________         
 

Doors           
          

          
     __________________________         

 

Door Frames          
          

    __________________________         
 

Knobs           
          

          
    __________________________         

 

Locks           
          

          
     __________________________         

 

Sliding Door           
          

     __________________________         
 

Screens          
          

          
  __________________________         

 

Window Coverings           
     __________________________         

 

Curtain Rods          
          

    __________________________         
 

Light Fixtures           
          

   __________________________         
 

Ceiling Fan           
          

      __________________________         
 

Bulbs          
          

          
      __________________________         

 

Electric Outlets          
          

 __________________________         
 

Switches           
          

          
__________________________         

 

Outlet / Switch Covers           
__________________________         

 

Heater           
          

          
    __________________________         

 

Thermostat         
          

        __________________________         
 

Fireplace           
          

          
__________________________         

 

Window Unit Air Conditioner __________________________         
 

Hooks and Rods           
        __________________________         

 

_______________________________________________       __________________________         
 

_______________________________________________       __________________________         
  

_______________________________________________       __________________________         
 

 
KITCHEN / DINING ROOM  

Floor Material         
          

    __________________________         
 

Sliding Door           
          

     __________________________         
 

Screens          
          

          
  __________________________         

 

Window Coverings           
     __________________________ 

Curtain Rods          
          

    __________________________         
 

Light Fixtures           
          

   __________________________         
 

Ceiling Fan           
          

      __________________________         
 

MOVE-IN DATE __________________________________________ PROPERTY NAME / NUMBER _______________________________________________________________________________________________________________________________________________ 

RESIDENT NAME(S)  ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

            
            

            
            

            
            

  ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________  

CITY __________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________ 

# OF BEDROOMS ___________________________________ # OF BATHROOMS ___________________________________

           
           

  ITEM            
          

          
 QUANTITY

 
KITCHEN / DINING ROOM (CONTINUED) 

Bulbs          
          

          
      __________________________         

 

Electric Outlets          
          

 __________________________         
 

Switches           
          

          
__________________________         

 

Outlet / Switch Covers           
__________________________         

 

Heater           
          

          
    __________________________         

 

Thermostat         
          

        __________________________         
 

Cabinets          
          

          
 __________________________         

 

Cabinet / Drawer Pulls           
__________________________         

 

Countertops           
          

     __________________________         
 

Backsplash           
          

      __________________________         
 

Sink          
          

          
        __________________________         

 

Faucet         
          

          
     __________________________         

 

Garbage Disposal          
       __________________________         

 

Oven/ Stove           
          

     __________________________         
 

Drip Pans          
          

         __________________________         
 

Hood Fan          
          

         __________________________         
 

Refrigerator         
          

       __________________________         
 

Dishwasher           
          

      __________________________         
 

Microwave          
          

        __________________________         
 

Window Unit Air Conditioner __________________________         
 

Hooks and Rods           
        __________________________         

 

_______________________________________________       __________________________         
 

_______________________________________________       __________________________         
 

_______________________________________________       __________________________         
 

 
STORAGE / OTHER          

   c N/A 

Doors           
          

          
     __________________________         

 

Door Frames          
          

    __________________________         
 

Knobs           
          

          
    __________________________         

 

Locks           
          

          
     __________________________         

 

Light Fixtures           
          

   __________________________         
 

Bulbs          
          

          
      __________________________         

 

           
           

  ITEM            
          

          
 QUANTITY
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SAMPLE

Multifamily NW Schedule
AUGUST 30 WEBINAR: IF IT WEREN’T FOR US, YOU’D HAVE NO PLACE TO GO. PLUMBING TIPS! 10:00 AM - 11:00 AM

AUGUST 30 AFFORDABLE AFTERNOONS-TERMINATIONS & EVICTIONS OF AFFORDABLE & 
SUBSIDIZED

12:00 PM - 1:00 PM

AUGUST 30 WEBINAR: LEASING WITH CONFIDENCE 1:30 PM - 3:30 PM

SEPTEMBER 7 WEBINAR: LANDLORD STUDY HALL - FORMS UPDATE   6:30 PM - 8:00 PM

SEPTEMBER 9 WEBINAR: IT’S THE LAW: WINNING COURT STRATEGIES 12:00 AM - 1:00 AM

SEPTEMBER 15 SPECTRUM 2022 - PASSPORT TO ADVENTURE 8:00 AM - 4:00 PM

SEPTEMBER 21 CAMT: INTERIOR/EXTERIOR 9:00 AM - 5:00 PM

SEPTEMBER 29 IN PERSON - MAINTENANCE TIME MANAGEMENT & FALL/WINTER PREPAREDNESS 11:00 AM - 3:30 PM

OCTOBER 7-14 VIRTUAL CAM COURSE

This form is only applicable for rentals 
within the city limits of Portland, and it 

has recently been updated due to the 
FAIR ordinance settlement accepted this 
Summer by Portland City Council. This 

form no longer tracks depreciation values 
and has been reduced from a 7-page form to 
3 pages. The FAIR ordinance still mandates 
this form which inventories fixtures, flooring, 
window coverings, etc.The Multifamily NW Forms 
Collection is available immediately and electronically at 
www.RentalFormsCenter.com, via  electronic subscription 
software through www.tenanttech.com & by mail or pick-up 
of printed triplicate forms at www.multifamilynw.org. 

Have You Registered Yet?

Information at www.MultifamilyNW.org
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Do you wish there 
was an easier way to 
communicate with tenants?  
Do you wish you could see 
a communication history 
instead of looking through old 
emails?

SimplifyEm Property 
Management Software makes 
it easier to communicate 
with tenants and helps you 
establish great relationships 
with them.  SimplifyEm has 
the ability to mass print, 
email, text and publish 
notices to the tenant portal 
while simultaneously saving 
all of the communication 
for each tenant in their 
respective tenant file.  The 
communication history is very 
detailed in letting you know what type of notice 
was sent, how it was sent and when it was sent.  
Templates are already pre-built in the system for 
rent receipts, lease renewals, rent reminders and 
late-rent notices, so you don’t have to start from 
scratch.  The system automatically populates the 
notice with the correct tenant information, so there 
is no need to manually edit each one.  Customized 
letters or messages can also be sent in the event of 
an emergency such as a water shut off.

Tenants may not check their email every day, so 
SimplifyEm has a texting feature built in where you 
can mass-text message all of your tenants directly 
to their mobile phones.  Tenants can respond via 
text message and it will automatically appear in 
your SimplifyEm account, where you can respond 

back.  A full text-message history is also saved 
on the tenant file for future reference.  Texting is a 
great option to contact tenants faster and easier.

Tenant portals are a great way for tenants to do 
many things online without having to contact a 
property manager directly.  The SimplifyEm tenant 
portal provides online payments, a view of the 
communication history, and the ability to submit 
maintenance requests.  The communication history 
in the tenant portal is the exactly the same as it 
appears in the property manager’s account.  This 
eliminates confusion and everyone is on the same 
page.

Instead of manually sending notices, SimplifyEm 
can automate them.  You can automate rent 
receipts, late-rent notices, and rent reminders, and, 

if you’re managing for other 
owners, owner statements.  
SimplifyEm automatically 
emails the notices for you on 
the day of your choice and 
this allows you to focus on 
more important tasks in the 
business.

SimplifyEm solves all tenant 
communication issues.  No 
more looking for old emails 
or wondering if the tenant 
received the notice or 
not.  Know that all of your 
messages are seen and 
know that everyone is up to 
date regardless of the matter.  
Avoid the back and forth 
with tenants and streamline 
your communication with 
SimplifyEm.

SimplifyEm has more features to help manage 
your properties including tracking income and 
expenses, rental advertising, tenant screening, 
e-sign for rental applications and leases, vendor 
management and more than 20 reports, including 
Schedule E and 1099s.  SimplifyEm has free live 
phone, email and text-message support and free 
training for all customers.  Call 510-790-9066 today 
to schedule a free demo! 

Sponsored Content

Communicate More Effectively With Tenants

to protect low-income renters and students 
defrauded by Roomster.”

Rental listings company New York-based 
Roomster operates a website and mobile 
apps where users can pay a fee to access 
living arrangement listings, including 
rental properties, room rentals, sublets, and 
roommate requests. The company claims 
to offer “authentic” and “verified” listings. 
However, in a complaint filed in federal court 
along with the attorneys general of New 
York, California, Colorado, Florida, Illinois, 
and Massachusetts, the FTC and its state 
partners allege that Roomster, along with 
Shriber and Zaks, used fake reviews and 
other misrepresentations to lure consumers 
to its platform and pay for access to listings 
that often turned out to be fake. The 
complaint also alleges that Martinez, doing 
business as AppWinn, deceptively promoted 
the Roomster platform by providing tens of 
thousands of fake four- and five-star reviews.

The complaint alleges that the deceptive 
tactics of Roomster, Shriber, Zaks, and 
Martinez violated the FTC Act and state 
laws. Many consumers rely on reviews when 
deciding whether to purchase a product or 
service. Fake reviews distort the marketplace 
and make it difficult for consumers to make 
informed decisions. The deceptive tactics 
alleged in the complaint include:

• Posting fake positive reviews: 
Roomster’s operators, with the 

help of Martinez, have saturated 
the internet with tens of thousands 
of four- and five-star fake reviews, 
which dilute negative reviews posted 
by real consumers, some of whom 
warn that many of Roomster’s listings 
are fake. The complaint alleges that 
Roomster’s operators told Martinez 
to take steps to make the reviews 
look real. For example, Shriber urged 
Martinez to spread out the reviews so 
they were “constant and random.”

• Claiming to offer verified and 
authentic listings: Roomster 
misrepresents that it offers millions 
of “verified listings” when in fact 
the company does not verify listings 
or ensure they are legitimate and 
authentic. For example, the FTC’s 
investigation found that the company 
immediately accepted and published 
a fake listing for a fictional apartment 
at the same address as a U.S. Post 
Office commercial facility.

• Using phony listings to attract paid 
users: Roomster has advertised on 
internet sites like Craigslist using 
phony listings that drive consumers 
to Roomster’s platform. Once on the 
site, consumers paid fees to obtain 
information necessary to secure the 
listings, only to discover that the 
listings didn’t even exist. In addition, 
after signing up for Roomster’s 
service, consumers complain they are 

often bombarded by fraudsters with 
more fake listings.

This action is part of the FTC’s efforts to 
crack down on fake and deceptive reviews. 
Earlier this year, online retailer Fashion 
Nova paid $4.2 million to settle allegations 
that the company blocked negative reviews of 
its products from being posted to its website. 
In 2021, the FTC put hundreds of firms 
on notice that they could face significant 
financial penalties if they use fake reviews 
or other deceptive endorsements to promote 
their products or services.

According to the complaint, Roomster 
and its owners were assisted by Martinez in 
their efforts to deceive consumers by posting 
fake reviews to the app stores. In addition to 
cooperating with the FTC in its ongoing case 

against Roomster, Martinez, as part of the 
proposed stipulated final order with the FTC 
and the states, is also required to:

• Notify the app stores: He must 
notify the Apple and Google app 
stores that Roomster paid him for 
posting reviews on each platform and 
must identify the fake reviews and 
approximate times they were posted;

• Stop selling reviews: Martinez will 
be permanently banned from selling 
or misrepresenting consumer reviews 
or endorsements;

• Pay $100,000: Martinez must pay 
a total of $100,000 to the FTC’s six 
state partners: New York, California, 
Colorado, Florida, Illinois, and 
Massachusetts.

Continued from Page 1

FTC Sues Roomster Over 
Fake Reviews, Listings
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Property Management
Made Easy

What They
Said About
SimplifyEm

Call Today to 
Schedule a Free Demo
 and Get 50% OFF!

Intuitive design

Monthly
income

$ 150,000.00

80%

"Easy to use property
management solution

with more than enough
bells and whistles to

manage your real estate
business."  

"Very user friendly as well
as their staff members.

The best part of
SimplifyEm is the

affordability of the
software."

Alexander L. Simmons Nick Mustamarhadi
Simmons & Associates Washington Harbour Homes LLC

Automation and
sophisticated reporting

Free onboarding and
live phone and email support

simplifyem.com

510-790-9066

Tenant and lease
management
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REDUCE YOUR ENERGY USE 
AND GIVE YOUR INVESTMENT 
A NEW LEASE ON LIFE.

Improving your property’s energy efficiency can mean happier 
tenants, lower operating costs, and more money in your pocket. 
With the latest resources and guidance on reducing energy use, 
Energy Trust of Oregon has everything you need to make it 
happen. Learn more at EnergyTrust.org/multifamily. We’ve got the laundry covered.

Call 800-526-0955 today to get started.

hainsworthlaundry.com

DOES YOUR  
LAUNDRY SERVICE 
PARTNER TREAT  
YOU LIKE FAMILY?

WE DO. 

BY STEVE GEMMELL

What a strange time to be in the construction business! 
Having started Earthquake Tech 27 years ago, I have been 
through a lot of strange times, 2001 and 2008 most notably. 
I can’t believe it’s now been two years of the pandemic. I 
remember stocking up on cans of soup at Safeway before the 
shutdown and thinking how eerie it all was.

Fast forward and now we are dealing with the inflation we 
should have all seen coming, right?! Hindsight is always 20/20. 
When I get a moment to think about things, I always come 
back to “preparedness is key.” What could make this situation 
worse? Well, a significant earthquake could make things much, 
much worse.  And the truth is I am not as prepared as I would 
like to be. So, I am going to share with you what is on my to-do 
list:

I moved into another old house two years ago. I immediately 
did the seismic retrofit on it, but I have put off the strapping of 
my water heater and the install of an emergency gas shut-off 
valve.

That’s right, Mr. Earthquake Tech needs to do these things. 
I have to build a brace wall next to the water heater because 
it is not next to anything I can brace it to. The water heater 
strapping kits are sold at Home Depot. For those of you not 
inclined to do this, you can find someone to do it easily. Of 
course, we are standing by the phone waiting for your call as 
well! Our standard rate for a simple water-heater bracing is 
$250. 

Installing an emergency gas shut-off on your gas line outside 
of your home is a little more involved and should be done by 
someone who knows how to thread gas pipe. This will prevent 

potential gas leaks and fires should your house and gas lines 
move during an earthquake. Again, there are plenty of people 
you can find who can do these. We are doing standard 3/4 gas 
line emergency shut-off valve installs for $700 and up. Our 
install includes the required permit label with the city and the 
required gas-line bracing.

I also need to get on a few less expensive, but also very 
important emergency preparedness measures.

I need to get to know my neighbors better! Organizing a 
simple get-together to talk about an emergency scenario is a 
great way to spread the responsibilities of having everything 
you will need. Who has a generator, tools, a ladder? Who can 
check in on your pets, whose pets you can check in on? Your 
cell phones are not going to be functioning, so time spent now 
will save you grief later. There is a great brochure called Map 
Your Neighborhood that outlines ALL of this. Hit up the link and 
get them for you and your neighbors to use:

https://www.tvfr.com/DocumentCenter/View/188/Map-Your-
Neighborhood?bidId=

Get a generator! I spent $700 at Harbor Freight for a nice 
one. Your electricity will be going out and so will your freezer! 
BBQing is so much nicer than just relying on canned goods.

And I need to re-organize my disaster kit - I plundered the 
stock of sleeping bags and other consumables like charcoal 
and kindling that I store year-round for the summer outings we 
have been having. 

So that is it for now. I am sure there are some things I left 
out, but if I can get my butt in gear and do these simple tasks I 
will be feeling pretty well-prepared.

Feel free to go online and look us up at www.
earthquaketech.com or call us at 503-282-4424 and we will be 
happy to answer ANY questions we can.

About Earthquake Tech:
Owner Steve Gemmell says the company is a 

dedicated seismic retrofit contractor in Portland 
with core values of progressive thinking, quality 
craftsmanship, referrals from our clients, and attention 
to detail.

Sponsored Content

Earthquake 101: Are You Ready for the Big One?



Rental Housing Journal Metro · September 2022 13

Rental Housing Journal Metro

YOUR PARTNER IN RESIDENTIAL & COMMERCIAL SAFETY

2310 N Kerby Ave. | Portland, OR 97227 
contact@earthquaketech.com

earthquaketech.com

OREGON’S PREMIER EARTHQUAKE & 
FOUNDATION SPECIALISTS SINCE 1999

Call for your Free Estimate: 
5 0 3 - 2 8 2 - 4 4 2 4

CCB# OR 106780  WA CC EARTH*863RR

Do you have a building that 
needs a soft-story retrofit, 
a seismic upgrade, or a new roof?
Earthquake Tech specializes in bringing up Portland’s 
older commercial buildings to code when you need it. 
We will engineer, permit, and general contract all your 
old building upgrades!
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By DeBBie WilliS

In today’s market, we continue to see high demand in the 
multifamily rental industry, yet the basic priorities remain 
in place: leasing up properties, staying competitive, and 
providing quality housing. New communities have the 
latest amenities to stay on-trend, but older communities 
that lack the latest interior and exterior updates can 
struggle to stay competitive. Rather than coming up with 
elaborate techniques to attract new prospects and retain 
current residents, property management teams can practice 
fundamentals like putting residents first, conducting market 
surveys, giving older properties facelifts and updating the 
roster of community perks.

PuTTing RESiDEnTS FiRST

One of the most basic but important tactics to staying 
competitive, especially for older communities, is showing 
residents how much on-site and property management 
teams care. Despite the few who like to keep to themselves, 
many residents want to feel valued in the community where 
they live, and it’s simple to achieve this. One example is 
property management and onsite teams hosting a schedule 
of fun activities and incentives for a coordinated resident-
appreciation week. Genuine gestures like these go a long 
way with residents and will likely result in an increase of 
their overall satisfaction with the property. In addition, 
maintenance continues to be a priority with all residents. 
Make sure those maintenance requests are handled promptly 
and thoroughly, and if follow-up is necessary, communicate 
clearly with the resident.

ConDuCT ConSiSTEnT MaRkET SuRvEyS 
Property management teams should conduct consistent 

market surveys to not only understand the  competition but 
also to know what the current consumer is looking for and 
what is being offered in their submarket. Conducting these 
surveys can help multifamily property managers understand 
when changes need to be made. Additionally, the surveys 
yield results about the demographics of the people living 

in multifamily communities. The results of these surveys 
can help older communities make the changes necessary to 
keep their residents satisfied, as well as attract prospective 
residents.

Property managers can also gather valuable information 
by conducting competitive secret-shopper research. To do 
this, the onsite property management teams can call or email 
competing multifamily communities in the surrounding area 
to gain a better understanding of the amenities that they offer 
(both around the community and in the units), the onsite 
events that they host for residents, and more. By doing this, 
older communities can get fresh ideas that will help them 
stay competitive in an expanding market. 

givE an ExiSTing PRoPERTy a FaCEliFT

Staying up to date doesn’t have to include building a brand-
new community. Older multifamily communities can stay 
competitive by identifying desirable amenities and in-unit 
features that need facelifts. This can mean updating existing 
appliances and features such as the paint and finish of an 
apartment’s walls and cabinets. A fresh coat of paint or an 
accent wall can make older rooms feel brand new. Changing 
appliances to stainless steel or black can help units stay in 
line with modern consumer preferences. These updates can 
be made in bathrooms, kitchens, bedrooms and living rooms. 
As technology becomes a more sought-after feature by 
prospective residents, units can also benefit from additions 
of such features as smart thermostats and smart locks. 

uPDaTE RoSTER oF CoMMuniTy PERkS

Lastly, updating the roster of community perks to 
feature on-demand amenities will help older multifamily 
communities remain competitive. One community perk 
that older communities can add is housekeeping and trash 
pick-up services. One growing real estate trend is known 
as “hotelification,” which includes using technology and 
services to treat residents like hotel guests. This can include 
offering concierge services, as well as other common hotel 
services such as cleaning, dog-walking and more. Adding 
these services will allow older communities to align with 

new industry standards.

Regardless of whether the community is brand new or 
30 years old, don’t forget to stick to the basics, which is 
providing a nice community someone is proud to call home 
and where they feel there is value in the rent they pay.

Debbie Willis is president and designated broker for 
P.B. Bell and is responsible for the company’s resi-

dential property management op-
erations. Debbie has been in the 
property management field since 
1979 and with P.B. Bell since 
1983. Debbie has served as the 
Arizona Multihousing Association 
State Convention and Trade Show 
chairperson, Education Committee 
chairperson and Ethics Committee 

chairperson. She currently serves on the Arizona 
Multihousing Association Board of Directors. 

Staying Competitive, Sticking 
to the Basics in Multifamily
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The apartment job market remained strong 
in the second quarter of 2022, because of the 
robust U.S labor market fueling apartment 
demand.

The National Apartment Association’s 
Education Institute Apartment Jobs 
Snapshot showed employers posted more 
than 41,600 apartment jobs openings in the 
second quarter.

Although the apartment market has begun 
to cool, job growth in the apartment industry 
has not, according to the report.

Apartment job postings are predicted to 
grow 1.3 percent year-over-year by the end 
of the 2022, outpacing competing sectors.

Though migration and household 
formation slowed down, labor force demand 
in the apartment sector remained solid in 
Dallas, Los Angeles, Phoenix, Seattle, and 
Denver.

Demand for both leasing and maintenance 
talent increased by 0.7 and 0.1 percentage 

points, respectively. In contrast, property 
management job openings declined by 1.1 
percentage points.

Apartment employers published an 
average of three job postings for each open 
position.

aBouT ThE nuMBERS;
Industry projections are built from 

Lightcast final industry data. Industry data 
comes from the Bureau of Labor Statistics’ 
Quarterly Census of Employment and Wages 
(QCEW) dataset, plus some supplemental 
datasets that provide information for 
industries not covered by QCEW. NAA 
Research also in addition to Lightcast and 
Bureau of Labor Statistics. Job postings as 
of June 30, 2022. 

NAAEI’s mission is to provide broad-
based education, training and recruit-
ment programs that attract, nurture and 
retain high-quality professionals and 
develop tomorrow’s apartment industry 
leaders.

Common Skills
(Percent of Jobs Requiring Skill)

Specialized  Skills Apartments Retail Restaurants Hotels

Customer Service 48.0% 56.4% 37.6% 43.9%

Sales 23.0% 46.2% 12.3% 15.0%

Scheduling 13.3% 7.3% 5.9% 12.5%

Baseline Skills 

Communication Skills 46.0% 40.4% 32.7% 40.3%

Organizational Skills 7.5% 8.6% 3.6% 4.4%

Detail-Oriented 11.9% 13.6% 8.7% 12.0%

Teamwork/Collaboration 8.6% 6.1% 7.7% 10.8%

NAAEI Apartment Jobs Snapshot   
Executive Summary

This edition of NAAEI’s Apartment Jobs Snapshot reports that apartment 
job postings totaled 41,625 during the second quarter of 2022. In June, 

the U.S unemployment rate remained at 3.6% for the fourth consecutive 
month thanks to the 372,000 jobs created by employers. Although the 
economy cooled down, apartment demand remained strong, due to the 
robust labor market. Apartment job postings are predicted to grow 1.3% 
year-over-year by the end of the 2022, outpacing competing sectors.  
Though migration and household formation  slowed down, labor force 
demand in the apartment sector remained solid in Dallas, Los Angeles, 
Phoenix, Seattle, and Denver. Demand for both leasing and maintenance 
talent increased by 0.7 and 0.1 percentage points, respectively. In contrast, 
property management job openings declined by 1.1 percentage points. 

Apartment Job U.S. West Midwest South  Northeast

Property Manager $ 55,554 $ 58,373 $ 51,542  $ 54,248   $ 66,390

Assistant Property Manager $ 40,981 $ 43,325 $ 37,909  $ 40,456   $ 43,541

Leasing Consultant $ 37,914 $ 40,678 $ 33,382 $ 35,575 $ 38,752

Maintenance Supervisor $ 49,412      $ 51,435 $ 47,795 $ 48,267 $ 51,931

Maintenance Technician  $ 37,376 $ 39,578 $ 35,487 $ 35,474 $ 37,404

Q2 2022

Dallas 5.3%

Los Angeles 5.0%

Phoenix 4.2%

Seattle 4.1%

Denver  3.8%

Top MSAs for Apartment Job Postings5
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Los Angeles 6.3%

Dallas 5.0%

Seattle 3.9%

Denver  3.7%

Portland  3.1%

5 MSAs with 100 or more apartment job postings.

Apartment Jobs Salary Q2 2022 
 (90th Percentile)

Sources:  NAA Research; Lightcast; Bureau of Labor Statistics;  
job postings as of June 30, 2022

 Q2 2022 Q2 2021

Job Postings by Major Category3 
(As a Percent of All Apartment Jobs)

 18.7% 17.5% 35.6% 19.8% 16.8% 35.5%
 Property Leasing Maintenance Property Leasing Maintenance
 Management   Management

Industry Growth Comparison4

(Projected Year-over-Year Growth in Job Postings)

 Q2 2022 Q2 2021
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Apartments

Retail

Restaurants

Hotels 
 

Total Unique Job Postings in Q2 20221

41,625

Apartment Jobs Posting Intensity2 3:1 (Average Intensity)
Apartment employers published an average of three  

job postings for each open position

1  Unique Job Postings is the number of deduplicated job vacancy advertisements 
scraped from over 45,000 websites.

2 Posting Intensity is the ratio of total to unique job postings. For example, for every 
three postings there is one unique job posting. A higher than average posting 
intensity can mean that employers are putting more effort than normal into hiring 
that position.

3 Job Postings by Major Category is based on occupations with 100 or more job postings.

4 Industry projections are built from Lightcast final industry data. Industry data comes from the 
Bureau of Labor Statistics’ Quarterly Census of Employment and Wages (QCEW) dataset, plus 
some supplemental datasets that provide information for industries not covered by QCEW.

Note: Beginning in 2022, publications of the NAAEI Apartment Jobs Snapshot will feature data using a new data 
source and updated methodology as a result of a merger between Burning Glass Technologies and Lightcast 
(formerly known as Emsi). Due to these changes, data from prior year’s Apartment Jobs Snapshots should not be 
compared to those produced in 2022 and beyond.
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This edition of NAAEI’s Apartment Jobs Snapshot reports that apartment 
job postings totaled 41,625 during the second quarter of 2022. In June, 

the U.S unemployment rate remained at 3.6% for the fourth consecutive 
month thanks to the 372,000 jobs created by employers. Although the 
economy cooled down, apartment demand remained strong, due to the 
robust labor market. Apartment job postings are predicted to grow 1.3% 
year-over-year by the end of the 2022, outpacing competing sectors.  
Though migration and household formation  slowed down, labor force 
demand in the apartment sector remained solid in Dallas, Los Angeles, 
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talent increased by 0.7 and 0.1 percentage points, respectively. In contrast, 
property management job openings declined by 1.1 percentage points. 
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PortlAnD cHimney & mASonry, inc. 

The panels used for wood-burning 
(solid fuel) units and gas-burning 
units are very different and the correct 
replacement panels need to be used. 

Many of your units, especially 
apartments and condominiums, 
are equipped with manufactured 
fireplaces. 

Each fireplace is labeled with make 
and model number and UL listing 
(Underwriters Laboratories, an agency 
that tests and certifies any product 
as safe under operating conditions) 
and originally comes with model and 
installation instructions. 

All the parts of these fireplaces 
are tested under various conditions 

in conjunction with the rest of the 
fireplace unit to ensure best possible 
performance of the unit. 

Over time, various parts of these 
units will wear out, most commonly 
the interior fireplace area called the 
firebox. The firebox consists of the 
back wall, left-side and right-side wall 
panels as well as the floor panel. 

Replacement panels are available. 
These panels are called Refractory 
Panels.

The technical definition of Refractory: 
“A substance that is resistant to heat.”

— Definition from Lexica/Powered 
by Oxford Online

These panels are Refractory 
Cement panels for solid fuel (wood 

burning) Manufactured Fireplaces. 
These units have been tested under 
very exact conditions, so if the 
incorrect replacement panel is used it 
violates the Underwriters Laboratories 

listing of replacement parts for that 
Manufactured Fireplace. 

Panels for a gas Manufactured 
Fireplaces are very different from a 
wood burning manufactured Fireplace 
and should not be used for wood 
fireplaces.

According to a publication for the 
Chimney Safety Institute of America:

“REFRACTORY PANEL: 

“The panels for solid-fuel fireplace 
are typically molded or cast from a 
concrete aggregate mixture, or are 
otherwise made from cut bricks molded 
into the necessary forms. Panels for 
gas-burning fireplaces are typically 
molded from a mixture of ceramic 
fibers and lightweight concrete.

“Over time, refractory panels break 
down either through the repeated 
heating-cooling process, trauma 
of some sort (log impacts, etc.), or 
general wear and tear from normal 
operations. Replacing or repairing the 
panels helps to maintain the safety of 
the fireplace, as well as its aesthetic 
appeal. 

“CRiTiCal iSSuES: 
“Maintain Thermal Performance of 

Fireplace: When replacing panels, 
the important factor is to maintain the 
same thermal performance as the 
original fireplace. 

“Keep Same Panel Thickness as 
Original: By using replacement panels 
with the same thickness as the original 
panels helps to keep the thermal 
performance the same and helps to 
ensure a good fit and finish of panels.”  

A trained Chimney Technician 
will inspect and recommend the 
correct panels for your Manufactured 
Fireplaces. 

*“The Use of Aftermarket 
Components and Their Effects on the 
Safety and Performance of Factory-
Built Fireplaces,” Prepared for The 
Chimney Safety Institute of America 
by Eric Adair, P.E., Adair Concepts & 
Solutions, LLC

Manufactured Fireplaces: Use the Correct 
Firebox Replacement Panels!!! 
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$20000 $24000

The photo above right shows a gas fireplace fiber-backed panel versus 
a solid-fuel (wood burning) fireplace refractory cement panel.
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By BrADley S. krAuS                                  
PArtner, WArren Allen llP

For years to come, no one will forget the year 2020 and the 
global pandemic it brought to our doors. However, just prior 
to COVID-19 reaching our doorsteps, a new piece of local 
legislation—Portland’s FAIR Ordinance—was passed. For 
the past two years, news about the same has obviously taken 
a back seat to the events of the world. Recently, a lawsuit 
against the City of Portland regarding the constitutionality 
of the FAIR Ordinance was settled, and as a part of that 
settlement, some much-needed changes were made to the 
ordinance. 

Most of the changes were made to PCC 30.01.087, the 
security-deposit portion of the FAIR Ordinance. Those who 
had the opportunity to review this ordinance as it was initially 
passed likely recall how absurd some of the provisions were 
as written. Some reason has now been injected therein.

One of those was the “condition report” requirement. 
Previously, landlords had to submit a condition report to 
their tenant prior to the “commencement date.” Simple 
enough, but the tenant thereafter was supposed to return 
their version of the condition report within seven days and, 
if the parties didn’t agree on the condition, and third-party 
validation was unsuccessful at resolving the dispute, “the 
tenant’s condition report” controlled (no matter what reality 
and the facts proved). Setting aside how ridiculous it is for 
anyone to believe that is how the law functioned, the new 
changes require landlords to attempt a “pre-commencement 
walk-through.” If one occurs, and the parties agree on the 
condition of the unit, there is no issue. If the parties do not 
agree, the dispute is simply preserved—as common sense 
dictates it would. 

Another large change was to the requirements of the 
“Fixture, Appliance, Equipment, and Personal Property 
Addendum.” Previously, this required landlords to attach 
a value to each item in the unit that may be attached to a 
deposit—i.e., if any damages befell the same, the deposit 
could be withheld. This required a calculation of the 
depreciated value of each of those items, based upon an 

absurd formula whose origins are unknown to this author. 
Now, while landlords still must list all items in the rental 
agreement that the landlord intends to attach to the security 
deposit, should damage befall them, the items (a) do not need 
a depreciated value, and (b) they do not need to be categorized 
as “fixtures” vs. “appliances” or “equipment.”

Finally, additional changes were made with respect to 
repair/replacement of flooring material. FAIR previously 
contained restrictions to a landlord’s ability to charge 
for carpet cleaning, which was contrary to that listed in 
state law. That provision was removed, leaving only state 
law under ORS 90.300 with respect to carpet cleaning. 
Further clarification was also made to repairs/replacement 
attributable to a “discrete impacted area,” which now 
contains a necessary definition of the same. 

The ordinance still has several issues and unnecessary 
burdens on landlords. Many of those burdens are overly 

cumulative due to state law requirements and court oversight 
already covering the same matters. The damages provision 
of the security-deposit portion of FAIR was also reduced 
to $250 per violation, which reduces some—but not all—
of the punitive effects of the ordinance. However, Portland 
should consider additional changes in the same direction 
as the above, or risk further driving of small- and mid-
sized landlords and “mom n’ pops” from the market. Small 
businesses such as those cannot absorb such unnecessary 
and punitive regulations, and research already shows it is 
negatively influencing the Portland rental market. 

Bradley S. Kraus is an attorney and partner at Warren 
Allen LLP. His primary practice area is landlord/tenant 
law, but he also assists clients with various litigation 
matters, probate matters, real estate disputes, and 
family law matters. You can reach him at kraus@war-
renallen.com or at 503-255-8795.

Portland Update: FAIR Ordinance Changes 
Lead to (Some) Necessary Revisions
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Property managers are at the center 

of the collision between rising rental 

demand, declining profi tability, changing 

regulations, and the nationwide shortage 

of affordable places to live, according to 

the fi fth annual survey of 1,738 property 

managers by Buildium and the National 

Association of Residential Property 

Managers.

In addition to the property managers, 

the report also surveyed 1,118 renters, 

603 rental property owners and 217 

association board members in 340 metro 

areas.

Chris Litster, CEO of Buildium, and 

Gail Phillips, CEO of the National 

Association of Residential Property 

Managers (NARPM), presented The 

2020 State of the Property Management 

Industry Report in a recent webinar 

focusing on key macro trends.

The report said property managers who 

“are prepared to refocus their businesses 

on the rapidly evolving preferences of 

their residents and clients will be best 

positioned for success as the industry 

enters a new chapter.”

Still, the report makes the point that 

relationships remain at the heart of 

effective property management.

“Property managers have found 

themselves at the center of the collision 

between rising rental demand, declining 

profi tability, changing regulations, and 

the nationwide shortage of affordable 

places to live,”  the report says.

“It’s evident that these socioeconomic 

forces, along with the very real and 

immediate demands of their owners and 

residents, are changing the role of the 

property manager for good.”

Portland Rents Stop 

Decline and Hold Steady
Page 4

How Technology is Changing Property 

Management ... and Why You Should Care
Page 8

Is Renting to College 

Students A Good Idea?
Page 17

Portland’s 

New F.A.I.R. 

Housing 
Ordinance
BY RON GARCIA

The City Council of Portland is now 

slated to pass its Fair Access in Rentals 

(F.A.I.R.) Act to become law on March 

1, 2020. 

However, Portland landlords should 

instead understand this new ordinance 

to read as: “Forcibly Accepting 

Increased Risk.”

This new statute restricts and 

governs:

• How tenant screening must be 

conducted, as well as how vacancies 

must be advertised and fi lled, and

• How much landlords can collect 

for tenant security deposits and 

how those funds must be allocated 

towards damages upon termination, 

as well as new mandates on handling 

termination notices (including 72-hour 

late notifi cations).

See ‘Ordinance’ on Page 15

Property Managers Face 

Unprecedented Change In 2020

Chart from the Buildium report, The 2020 State of the Property 

Management Industry Report.

See ‘Change’ on Page 10

KEEPE

Have you been thinking about adding 

a trash valet service at your property? In 

the race to attract renters, properties are 

continually trying to fi nd new ways to 

make life easier for renters and improve 

the condition of the property. 

Trash valet service is one of the most 

requested services by renters, and it has 

some serious benefi ts for properties as well.

ABOUT TRASH VALET SERVICE?

Trash valet service eliminates the need 

for big dumpsters placed all over the 

3 Reasons Why You Should Consider 

Trash Valet Service at Your Property

See ‘Valet’ on Page 12

Call Vice President/Sales Terry Hokenson
 at 480-720-4385 or email 

Terry@rentalhousingjournal.com
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SPECTRUM

SPECTRUM 2022SPECTRUM 2022  
Passport to Adventure

PRESENTED BY MULTIFAMILY NW

www.MultifamilyNW.org
8am-4pm Sept. 15, 20228am-4pm Sept. 15, 2022

Spectrum offers 20+ educational breakout 
sessions to choose from throughout the day! 
The wide variety of training opportunities 
is one of the many reasons association 
members prioritize attending Spectrum. The 
Trade Show floor packed with awesome 
Industry Suppliers is another reason why 
Spectrum reigns supreme. Where else can 
you find so many companies with products 
and services all tailored for rental housing 
providers?

We’ve been so patient through the 
pandemic, from vaccinations to variants and 
following public health guidelines that while 
keeping us as safe as possible, also kept 
us apart. Let’s come together next month 
and celebrate our industry’s perseverance at 
Spectrum!

Spectrum will have a full day of great 
educational opportunities. Here’s just a taste:

LEADERSHIP, RADICAL ACCEPTANCE AND 
ALIENS

Jesse Rorvig - Fitness Machine Technicians
Session 1 - 9:00am to 9:50am

Imagine you were captured by Aliens, and there’s 
absolutely nothing you can do about it! You have to 
radically accept your situation as it is, no matter how 
absurd or unfair. Like an alien abduction, leaders are 
faced with challenging, absurd, unfair, impossible 
situations everyday. Being effective in these situations 
rarely involves blaming, complaining, anger, and 
resentment. During this session we’ll explore some 
tools to help us stay strong and optimistic in the midst 
of doubt, uncertainty, and even tragedy.

YOU BET YOUR ASSETS! WHAT YOU NEED TO 
KNOW ABOUT ESA PROCESSING & MORE

Victoria Cowart, CPM, NAAEI Faculty 
PetScreening

Session 2 - 10:10am to 11:00am, Session 4 - 
1:30pm to 2:20pm

Service or support. HUD or DOJ. FHA or ADA. 
Do you know the differences? In this session, we’ll 
discuss what you need to know now about assistance 

animals and accommodation requests — from the 101 
basics to the 2020 HUD Assistance Animal Notice. 
Both on-site teams and regional management will 
appreciate the content that we’ll cover on one of the 
hottest HUD complaint topics.

PLAYING THE ANGLES: A MOCK TRIAL
Jeffrey S. Bennett, Warren Allen LLP
Session 3 - 11:30am to 12:20pm

Laugh and learn as Warren Allen’s legal team 
presents another entertaining and educational mock 
trial.

TRANSCENDING BIAS IN HOUSING: BUILDING 
INCLUSIVE COMMUNITIES

Marlee Baker (she/they) & Eliza Galaher (she/
they), Education and Outreach Specialists with 
the Fair Housing Council of Oregon

Session 4 - 1:30pm to 2:20pm

This session, presented by the Fair Housing 
Council of Oregon, will focus on the intersection 
of 2SLGBTQIA+ rights and fair housing issues. 
Attendees will learn about the history of housing 
inequity in Oregon, current threats against fair 
housing, and good neighbor practices to follow while 
working with 2SLGBTQIA+ residents.

Thank you to our 
Spectrum Sponsors:

PLATINUM PARTNERS

• BELFOR Property Restoration
• Finnmark Property Services, LLC
• HD Supply
• J.R. Johnson, LLC
• Kennedy Restoration
• PG Long

GOLD PARTNER

• Rodda Paint

SILVER PARTNER

• Insight Reporting

BREAKFAST SPONSOR

• Rodda Paint

COFFEE SPONSORS

• Pacific Exteriors
• Xfinity Communities

HEADSHOT LOUNGE SPONSORS

• 1-800-Plumber + Air
• PuroClean Restoration Services

LANYARD SPONSOR

• Kennedy Restoration

CLASS SESSION SPONSORS

• BELFOR Property Restoration
• Finnmark Property Services, LLC
• HD Supply
• J.R. Johnson, LLC
• Kennedy Restoration
• PG Long
• Rodda Paint
• PuroClean Restoration Services
• ROTO-ROOTER
• Apartment Advantage Staffing Services

OPPORTUNITIES AVAILABLE:

• Event App Sponsorship

• Keynote Sponsorship

• Lunch Sponsorship

• Photography Sponsorship

• Registration Sponsorship

• WiFi Sponsorship

Interested? Contact events@multifamilynw.
org for more information and to get your 
company featured at Spectrum. 

Why You Should Attend Spectrum:
• Training & Education
• Trade Show with Awesome Vendors & Suppliers 
• Networking Opportunities Galore!

OREGON CONVENTION CENTER

777 NE MARTIN LUTHER KING JR.BLVD.

PORTLAND, OR 97232

YOUR DESTINATION:
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PLUMBING
HEATING&COOLING
Family-ownedandoperatedsince1984.ScottandJodyStarted
Apollowithnothingmorethananoldvanandadesiretodogreat
work.Apollohasgrowntobecomeastapleoftheportlandarea
providingPlumbingandHVACservicetoall.

WeKeepLifeFlowingTM

C..P.P.SewerRepairWithApollo
C.I.P.P.(Cured-in-placepipe)is,inshort,aflexibleliningcoated
withanepoxyresinthatisinsertedthroughthebuilding'scleanout
Usingairpressureweensurethattheliningmoldstotheoriginal
pipes,givingyouabeautifulandbrandnewsewerline!

WhyChooseApollo?

CityOfPortlandApprovedForResidentialLining
Over10YearsOfExperience
10-YearTransferableWarranty
100-YearLifeExpectancy
Budget-FriendlyOptionForSewerReplacement
EcoFriendly,ZeroDigging

HVACServices

RelyontheexpertsatApolloforall
yourHVACneeds!Ourexperienced
teamisreadytoprovidefast,friendly,
andknowledgeableservice.

TheHVACServicesWeProvide

HVACReplacement&Installation
HVACMaintenance
HVACRepair
AirPurification

Portland503-420-3801|Vancouver360-207-5928|apolloservices.com
Licensed&Bonded-CC#49418WALIC#APOLLDR995MP
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1-800-Plumber+Air

21st Century Towing

AER Fitness Repair

All Aspects Renovations

Alliance Flooring

Alpha Impressions

Apartment Advantage Staffing

Apartments.com

APlus Tree LLC

Apollo Plumbing Heating & Cooling

Arbor Pro Tree Experts

Aylwin Construction LLC

Background Investigations

Ball Janik LLP 

BELFOR Property Restoration

Bemrose Consulting, Inc.

Benz Inc

BluSky Restoration Contractors

ButterflyMX

CAESARSTONE US

CertaPro Painters of Portland

Certified Indoor Environmental

Clean Source Property Maintenance

Coin Meter Company

Community Boss

Conservice

Creative Contracting

Energy Trust of Oregon

Engineered Floors

Executive Roof Services

Ferguson Facilities Supply

Fetch

FIKES OR OREGON INC

Finnmark Property Services

Fitness Machine Technicians - OR

Forensic Building Consultants

French Roofing

Fresh Aire Office Fragrancing and 
Deodorizing Servic

GCC Restoration

Gores Construction Inc.

Great Floors an ADG Company

GreenPointe Construction, Inc.

GT Landscape Solutions

HD Supply

I&E Construction

IBI Construction, LLC

Insight Reporting

Interior Logic Group

Interstate Roofing

J. R. Johnson, LLC

K&L Industries

Kennedy Restoration

KeyTrak, Inc.

Knock CRM

Lifetime Exteriors

LOVETT Inc.

Miller Paint Company

Morrison Hershfield

Northwest Landscape Services

Northwest Pest Control Inc

Northwest Playground Equipment

Northwest Restoration

NW Softwash

OneApp Guarantee

Orcas Development Inc.

Pacific Breeze

Pacific Exteriors

Pacific Fitness Products

Pacific Screening

Paul Davis Restoration

PCI Waste & Recycling Equipment

PestLock

PG Long

Portland Fitness Equipment

Portland Lighting, Inc

Pro Drain & Rooter Service

PuroClean Restoration Services

Quantum Fiber

Rent.

Rental Housing Journal

Republic Services

Retriever Towing

Rodda Paint Co.

Roto-Rooter

Safe Sidewalks

SavATree

ServiceMaster Restore of Salem

SERVPRO of Lane County

Sherwin-Williams

SNUGS Services

Squires Electric

Stars Staffing Group, LLC

STOP Restoration

Submeter Solutions

Summit Reconstruction & Restoration

Tenant Technologies, Inc.

Valet Living

W.L. May Co.

WASH Multifamily Laundry Solutions

Waste Recovery Systems

Western States Fire Protection

WRB Construction

Xfinity

Yardi

Ziply Fiber

Zumper Rental Marketplace

SPECTRUM EXHIBITORS SPECTRUM EXHIBITORS

7:30 AM

8:00 AM - 3:00 PM

8:00 AM - 3:00 PM

9:00 AM - 9:50 AM

9:50 AM - 10:10 AM

10:10 AM - 11:00 AM

11:00 AM - 11:30 AM

11:30 AM - 12:20 PM

12:20 PM - 1:30 PM

1:30 PM - 2:20 PM

2:20 PM - 2:40 PM

2:40 PM - 3:30 PM

3:40 PM - 4:00 PM

Registration Opens

Exhibit Hall Open

Headshot Lounge Open

Class Session 1

Networking Break

Class Session 2

Networking Break

Class Session 3

Lunch

Class Session 4

Networking Break

Keynote Session

Raffle/Giveaways

SCHEDULE OF EVENTS
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Whether perceived as a 
want, need, or fundamental 
human right, fiber internet 
for multifamily communities 
can deliver on residents’ 
overwhelming demand to live 
digital-forward lives. 

Speed: there’S faSt, and 
then there’S ultra-faSt

Today, nearly a third of 
us admit to being on the 
internet “almost constantly.”  
Fiber internet for multifamily 
communities can satisfy the 
“need for speed.” By using 
light instead of electrical 
impulses or radio waves (as 
with cellular), fiber-optic lines 
have the capability to transmit 
data faster than more traditional 
technologies. High-speed 
connectivity means residents 
will notice things like fast-loading web pages and 
low-ping gaming. Their multitude of smart devices 
can also stay continuously connected and perform 
at peak levels.

attraCting rEsiDEnts whO stay

It’s an understatement to say multifamily residents 
are tech-savvy and interested in communities with 
high-quality broadband. Property owners know the 
best amenity investments are those that generate 
occupancy and limit churn. Deploying a forward-
facing technology like fiber can help their properties 
stand out in a crowded marketplace. 

uniquE sOLutiOns DEsignED FOr rEsiDEnt EasE 
anD OPEratOr PrOFit

Instant Internet from Quantum Fiber gives 
residents self-service convenience and owners a 
comprehensive solution. All units in a building or 
homes in a development are pre-wired and the 
equipment is pre-installed. Rather than wait days 
for a technician, residents can sign up, order, and 
self-activate their service the moment they move in.

Instant Wi-Fi takes this approach further by 
eliminating the in-unit modem. Wireless access 
points throughout the community keep residents 
connected.

An all-inclusive bulk 
solution is another attractive 
option for owners. By 
purchasing services for 
an entire community at 
attractive rates, owners 
get the amenity their 
residents demand. Like any 
investment, it’s essential 
for multifamily developers 
and property owners to 
look for a connectivity 
solution that enhances their 
business model. Choosing 
fiber can set communities 
up for success today and 
tomorrow.

Quantum Fiber represents 
a leap forward into the next 
generation of fully digital 
internet solutions. We 
open new possibilities for 

builders, developers, and property owners ready to 
modernize their properties and future builds. 

Our expert Connected Communities team forms 
trusted, long-term partnerships by creating tailored 
solutions for residential properties. Through the 
power of our Tier 1 fiber network, infrastructure, and 
global cyber monitoring, Quantum Fiber delivers 
on our promise to provide an exceptional internet 
service built for what’s now and what’s next.

What Residents Want Today 
is What Owners Need Tomorrow

Sponsored Content

BLACK & WHITE

DePArtment oF HeAltH AnD HumAn ServiceS - 
toBAcco Prevention AnD control 

The dangers of smoking and exposure to secondhand 
smoke are well-known. Inhaling nicotine and other toxic 
chemicals from cigarette smoke can cause illnesses like 
heart diseases, stroke and cancer. 

What isn’t as well-known are the effects of thirdhand 
smoke. 

Thirdhand smoke (THS) is the chemical residue that 
lingers after secondhand smoke has disappeared from the 
air. While secondhand smoke is a combination of the smoke 
coming off a cigarette and the smoke exhaled by smokers, 
thirdhand smoke is the mixture of smoke and toxic chemicals 
that stick to surfaces and become embedded in household 
materials.  These materials include carpets, walls, furniture, 
and all surface areas that make up your residents’ homes. 

Thirdhand smoke lowers the value of your properties 
by contaminating the carpet, furniture and walls. In fact, 
a news report from realtor.com revealed that smoking in 

a home and the resulting damage of thirdhand smoke can 
reduce property value by 29%. 

Creating a smoke-free policy protects your tenants, and 
your investments, from the costly effects of thirdhand smoke. 

Does THS pose a danger to tenants once the home has 
been deep cleaned?

The short answer: Yes. Thirdhand smoke can linger 
indoors for years. Despite deep cleaning and renovating, 
thirdhand smoke can be reemitted through dust and becomes 
embedded in carpets, furniture, fabric and building materials. 
Residents, including pets and children, can be exposed to 
this toxicity by just breathing within the same apartment that 
a previous smoking tenant occupied and through touching 
surfaces in past smokers’ homes.

New research shows that thirdhand smoke carries a unique 
chemical compound called 1-(N-methyl-N-nitrosamino)-
1-(3-pyridinyl)-4-butanal (NNA). NNA is one of the many 
tobacco-specific nitrosamines – a group of cancer-causing 
compounds found in tobacco products. Tenants are exposed 

to NNA by touching surfaces polluted by thirdhand smoke 
or by inhaling dust contaminated with smoke residue.  

The U.S. Surgeon General has concluded that there is no 
safe level of exposure to tobacco smoke, including thirdhand 
smoke.  The greatest line of defense to protect your residents 
and your properties is to enact a smoke-free policy. 

Comprehensive smoking bans are essential for protecting 
everyone.

Thirdhand smoke is toxic to residents and other people 
entering your properties. It puts renters and their families at 
risk for a decision they did not choose to make. The benefits 
of going smoke-free not only support the health and well-
being of your residents, but also support the longevity of 
your properties. 

Find out what steps to take to ensure you are creating 
a healthy place for all to live and work. For more infor-
mation on smoke-free housing, visit tobaccofreeutah.
org. For free resources to help you quit, visit waytoquit.
org.

How Thirdhand Smoke Affects Your Properties
Go Smoke-Free

To advertise in Rental Housing Journal, call Vice President/Sales Terry Hokenson 
at 480-720-4385 or email him at Terry@rentalhousingjournal.com
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BLACK & WHITE

BEND, Sept. 1, 2022 – RentalRiff, which provides 
a unique service where landlords can hire a 
“property specialist” from their team to be on-call 
for property-level needs, became operational in 
the Portland metro area this month. The service, in 
which tenants and owners reach out directly to their 
property specialist with any repair, maintenance, 
or support requests, has proven to be a valuable 
solution for landlords of single-family homes and 
small multifamily properties. 

Property specialists are licensed and insured 
general contractors and professional handymen/
women and the company prides itself on its 
customer service. RentalRiff has a shared 
ownership structure with each property specialist 
being a part-owner of the business.

The company, which has been operating 
throughout Washington and in Central Oregon, is 
now operational in the Portland area as well as in 
Denver. Seeing strong growth in existing markets, 
the company identified the Portland metropolitan 
area as a market with an economy and rental 
landscape well-suited for its service. The company 

plans to expand to several new markets

 at the beginning of 2023. 

rEntaLriFF DEtaiLs:
• Property services include ad-hoc 

maintenance and repairs, routine preventative 
maintenance, improvements, emergency 
repairs, turnovers, assistance with showings, 
troubleshooting, and more.

• Cost-effective monthly plans are based on 
property type and the amount of maintenance 
included.

• Landlords also benefit from the local network 
of property specialists in case specialized 
work is required.

“We are very excited to be in the greater Portland 
market,” said Phil Schaller, founder and CEO of 
RentalRiff. “Portland metro has been on the radar 
since our inception and it’s with great pleasure that 
we are now operational in this incredible place. 
The entire team is looking forward to working with 
landlords and tenants in the area and continuing 
to provide our unique service to Portland area 
communities.”

Founded in 2020 by Phil Schaller, an experienced 
startup operator and landlord, and Pete Hanks, 
a Seattle-based general contractor, RentalRiff’s 
mission is to change the way small rental properties 
are managed. Their solution allows landlords to be 
hands-off while knowing the property is well-cared 
for - it also provides tenants with a tremendous 
support system, all for a fraction of the cost of hiring 
a property manager. The service is based on a 
system developed by the founders to manage their 
own rental properties.

www.rentalriff.com | hello@rentalriff.com

 (541) 600-3200

RentalRiff, Inc. Expands its 
Innovative Rental Maintenance 
and Tenant-Support Service to 

Portland Metro

Sponsored Content

rentAl HouSing JournAl

Portland rents increased 0.4 percent over 
the past month, the seventh straight month 
the city has seen rent increases, according to 
the September report from Apartment List.

With the latest increase, Portland rents are 
up 5.9 percent year-over-year.

Median rents in Portland are $1,300 for 
a one-bedroom apartment and $1,518 for a 
two-bedroom. 

While the city has seen steady rent 
increases year-over-year, Portland still lags 
the state average increase of 9.1 percent as 

well as the national average of 10.0 percent.

BEavERTon REnTS Show Big JuMP 
in auguST

Beaverton rents have increased 1.9 
percent over the past month, and have 
increased sharply by 17.3 percent year-over-
year. Median rents in Beaverton are $1,627 
for a one-bedroom apartment and $1,889 for 
a two-bedroom

hillSBoRo REnTS alSo inCREaSE

Hillsboro rents increased 0.4 percent in 

August and have increased sharply by 11.5 
percent in comparison to the same time last 
year. Currently, median rents in Hillsboro 
stand at $1,857 for a one-bedroom apartment 
and $2,054 for a two-bedroom.

vanCouvER REnTS inCREaSE 
ShaRPly ovER ThE PaST MonTh

Vancouver rents have increased 1.3 
percent over the past month, and are up 
sharply by 9.9 percent in comparison to the 
same time last year. Currently, median rents 
in Vancouver are $1,392 for a one-bedroom 
apartment and $1,604 for a two-bedroom.

Apartment List estimates the median 
rent of new leases signed in a given 
market and month. They estimate the 
expected price change a rental unit 
should experience if it were to be leased 
today, using Census Bureau data, ex-
trapolated forward using a growth rate 
calculated from listing data and filtered 
to capture the prices at which units rent. 
Calculations use a same-unit analysis 
similar to that of Case-Shiller, compar-
ing only units for which they observe 
transactions in multiple time periods, 
to provide an accurate picture of rent 
growth.

Portland Rents Up for 7th Month in a Row
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Datalinx clients have 
always known that reporting 
consistently on-time rent 
payments to the credit bureaus 
can have an incredibly positive 
impact on a consumer’s 
borrowing power. Now it seems 
that Fannie Mae — the nation’s 
leading source of mortgage 
financing — has also realized 
the power of rent-payment 
reporting, and it could be a 
game-changer for first-time 
homebuyers.

intrODuCing “POsitivE rEnt-
PaymEnt histOry”

In September 2021, Fannie 
Mae announced that it would be 
adding a new “positive rent-
payment history” feature to its 
Desktop Underwriter® (DU®) software. The feature 
allows the program to use verification-of-asset 
(VOA) reports to identify and factor in recurring rent 
payments when assessing a borrower’s credit. 

Rent payments traditionally will not appear on 
consumer credit reports without a third-party 
reporting service like Datalinx — and Fannie Mae’s 
new feature won’t change that. However, through 

VOA reports (like bank statements), potential 
borrowers can prove to a mortgage lender that 
they have made their recurring rent payments on 
time and consistently. Fannie Mae’s DU software 
will also automatically identify rent payments in an 
applicant’s bank statement data, but only with the 
applicant’s permission.

Like the major credit bureaus’ recent addition 

of buy now, pay later (BNPL) 
loans to their credit reporting 
data, Fannie Mae’s new program 
was created to promote a more 
inclusive credit evaluation. 

“This is one step in a series of 
efforts Fannie Mae is exploring 
to help expand sustainable 
homeownership opportunities 
for underserved populations 
and support a more equitable 
housing finance system,” the 
Fannie Mae website reads.

Your renters could already be 
benefiting from their positive 
rent payment histories with your 
firm if you were a Datalinx data 
furnisher! Reach out to us today 
to get started. 

You can contact us at (425) 
780-4530 or sales@datalinxllc.com.

Fannie Mae to Include Rent Payments 
in Mortgage Approval Process

Sponsored Content

rentAl HouSing JournAl

Rent increases are starting to slow as rent 
growth is getting moderated by soaring 
inflation, Yardi Matrix says in a summer 
report.

So the outlook is still hopeful for the rest 
of the year, but shows multifamily may have 
reached a point where potential change is 
coming in what has been robust growth, the 
report says.

The report says the economy “features 
some strong fundamental metrics that 
are being overshadowed by inflationary 
pressures that stem from soaring energy and 
housing prices, global supply-chain issues, 
and the hangover from post-COVID-19 
monetary expansion.”

However, the report points out that 
the economic picture “is not bleak for 
multifamily” as job growth and consumer 
spending are still strong, and debt service 
low by historical standards.

“All these economic measures contribute 
to strong growth in household formation and 

demand for multifamily,” the report says.

Some highlights of the report:

• Growth will decelerate in the second 
half, but the question is by how 
much, as persistently high inflation 
threatens to roil the economy.

• The Federal Reserve’s bid to reduce 
demand through rising rates and 
quantitative easing will cut growth, 
with the odds of a recession in 2023 
or 2024 increasing rapidly in recent 
weeks.

• Multifamily rents are decelerating 
from 2021’s record highs but 
remained at double-digit percentage 
growth levels through mid-year. 
“We expect average asking rents to 
increase by 7.9 percent by year-end.”

• Lenders are becoming more 
conservative, focusing on cash flow 
rather than income growth. Many 
investors and lenders are taking a 
step back to digest where the market 
is headed before they resume activity.

REnT gRowTh will MoDERaTE 
laTER in 2022

“Coming off record-high rent growth 
of 14.7 percent in 2021, deceleration in 
multifamily rents in 2022 was inevitable, but 
the question was how much? 

“Rent growth has started to come down, 
but slowly as the conditions that produced 
strong gains have persisted. Average 
national asking rents increased 5.7 percent 
in the first six months of the year. Year-over-
year rent growth at the year’s midpoint was 
13.7 percent, down 100 basis points from the 
end of 2021 and 150 basis points from the 
February peak of 15.2 percent.

“While growth is moderating, we expect 

gains will continue to remain well above 
trend, with average asking rents increasing 
by 7.9 percent nationally by the end of 2022,” 
the Yardi Matrix report says.

You can find a copy of the full report at 
https://www.yardimatrix.com/Publications/
downloads. 

Yardi Matrix researches and reports on 
multifamily, office and self-storage prop-
erties across the United States, serving 
the needs of a variety of industry pro-
fessionals. Yardi Matrix Multifamily pro-
vides accurate data on 18+ million units, 
covering more than 90 percent of the 
U.S. population. Contact the company 
at (480) 663-1149.

Multifamily Outlook 
Still Hopeful With 
Volatile Economy

For information on Spectrum, visit www.MultifamilyNW.org
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Our sincerest thanks to all of 
our property management 
clients for your support, 
business, friendship, 
understanding, and 
patience during this 
past year. It has been a 
challenging time for all 
of us, but together, we 
will make it through!

503-234-0509
kennedyres.com

CCB# 3402    WA.Kenner.995CASINCE 1950

A S K  A B O U T  O U R  W A T E R  M A N A G E M E N T  P L A T F O R M

I N C L U D E D  W I T H  A  M A I N T E N A N C E  C O N T R A C T  S T A R T

S A V I N G  $  T O D A Y .

WWW.GTLANDSCAPESOLUTIONS.COM
LCB #9764 | CCB #227859

COMMERCIAL, MULTIFAMILY, HOA, LARGE SCALE RESIDENTIAL
LANDSCAPE MAINTENANCE & INSTALLATION

503-362-7327

(503) 241.0676
415 Center St. | Suite 100

Oregon City, OR 97045
CCB#: 219667

Locally Owned + Operated
30 Years Experience
Kitchen + Bathroom Remodel
Additions + Renovation
Decking + Fencing
Interior + Exterior Painting
Sustainable Housing Upgrades
Plumbing + Electrical
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SPECTRUM

Your Waterproof Flooring 
Headquarters For 

Immediate Installation.

®Great Floors is Registered Trademark of Great Floors LLC Washington Contractors License Number GREATF*955D4

RESIDENTIAL |  COMMERCIAL |  BUILDER |  INSUR ANCE  
GREATFLOORS.COM 

Downtown Seattle • Bellevue • Lynnwood • Kent •  Tacoma • Lacey
Federal Way • Vancouver • Silverdale • Burlington • Bellingham

Great Floors carries the Northwest’s largest inventory of carpet, 
laminate and vinyl including a wide selection designed specifically 
for apartments and multi-family use.

Let us show you what BLUE can do. Contact your nearest Great 
Floors Showroom Property Management Specialist  877/478-3577.
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SPECTRUM

SPEND LESS 
AND SAVE 

EVEN MORE

Energy Trust is offering increased incentives for 
select energy-efficient equipment installations 
through December 1, 2022. Increased incentives 
are available for qualifying steam traps, tank 
water heaters, gas furnaces and more! 

Don’t miss the opportunity to spend less on 
energy-efficiency upgrades at your property.

+ 
Visit energytrust.org/mfcashincentives to view available incentives. 

GET MORE FROM YOUR ENERGY.

3 Key Takeaways for Success in 
your Construction Projects 

By Rob Wilkinson

Owners and managers regularly work with and hire architects, 
contractors, and others to do renovations and repairs. 
Sometimes these construction projects take a terrible turn, 
resulting in higher costs, incomplete or improper work, ongoing 
maintenance headaches, and even litigation. It does not have to 
be this way. Instead, the key to a better construction experience 
can be distilled down to three critical lessons for owners and 
managers. 

Lesson One – Understand the Problem.
Putting off or minimizing needed repairs and maintenance can 
be disastrous for owners and managers and can lead to severe 
injury and liability. In one 2018 lawsuit, a jury awarded an injured 
tenant $20 million in punitive damages against an owner and 
manager who ignored needed repairs. Before doing repairs, an 
owner or manager should do everything possible to understand 
the whole nature of the problem and all the work required to fix 
it. 

Excellent consultants are available to help owners and 
managers through this process – and their work is well worth the 
cost. 

Lesson Two – The Contracts Matter. 
Any contract for design or construction services should, first of 
all, always be in writing. Next, what that contract says is 
essential. If a contractor provides the contract form, I would 
expect it to favor the contractor. It might have a short warranty 
period, shortened statute of limitations, and it might easily allow 
changes in pricing and scope. In contrast, an owner will want 
the contract to have more certainty on pricing, completion date 
and scope changes, a longer warranty, and a dispute resolution 
section that helps the owner if there is a problem.  

Lesson Three – Performance and Quality Control for the Job.
The owner expects to get a certain level of quality in the work. 
Depending on the project, it might be enough to have 
maintenance or management review the process and the work 
to ensure it hits the mark. But, for complex or larger projects, an 
owner should consider hiring a well-versed representative in 
construction. For instance, by the end of the project, someone 
with an understanding of construction should be going through 
punch list items for the owner, getting manuals, warranty 
information and forms, and ensuring maintenance training.   

Robert Wilkinson is a trial attorney with a broad practice in 
General Commercial Litigation, Construction Law, and extensive 
experience handling construction disputes, including Construction 
Defect and property damage claims. He has successfully 
represented the owners of condominiums, townhomes, 
apartments, affordable housing communities, hotels, retirement 
centers, and commercial buildings in Oregon, Washington, Idaho, 
and Utah. 
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SPECTRUM

SPECTRUM 2022SPECTRUM 2022  
Passport to Adventure

PRESENTED BY MULTIFAMILY NW

nwp layground . com

BENCHES
ONE-STOP SHOP

INSTALLATIONSPRAY-PARKS
PLAYGROUNDS

AND MORE

SHELTERS
PARTS

PARKS & RECREATION

MULTIPLE PURCHASING CONTRACTS AVAILABLE 
Saves you time, the bid process is already completed.

STODDEN PARK - BUTTE, MONTANA

WHERE 

INCLUSION & 

ACCESSIBILITY 

MATTER 

800-726-0031
C O N T R A C T S  AVA I L A B L E

sales@nwplayground.com | nwplayground.com

2. aDvERTiSE youR CRiTERia

Now that you have taken the time to 
develop a criteria, put it to work.  

In your property advertisements, point out 
that the property has specific rules regarding 
scents and obnoxious odors. 

Then again at the time of showing, 
reemphasize to your potential tenant that you 
have specific rules for your property and go 
over them in detail.  

Lastly, always have a clause in your lease 
that addresses your rules.  Failure to do so 
can result in the property being damaged 
by your tenant, creating excessive expenses 
for you when you have to turn the property.  
At a minimum you have to repaint, tear out 
the carpet and pad, clean out ductwork and 
perform a deep cleaning on all hard surfaces.  
Eliminate the “I didn’t know” excuse by 
being specific and thorough in explaining 
and adhering to your property-specific rules.  

3. know youR nEighBoRS

 As mentioned before, obnoxious odors 
travel well, including into your rental 
property’s neighbors’ homes and yards.

We always recommend knowing the 
neighbors of your investment properties as 
they can serve as extra sets of eyes, ears, 
and in this case noses, since they are in daily 
contact with your property. 

No one wants the peaceful enjoyment 
of their property to be destroyed by the 
offensive odors of a neighbor.  Share your 
contact information with the adjoining 
neighbors and enlist them in your efforts to 
maintain the value of your property.  At the 
least they will appreciate having someone to 
turn to if they see/hear/smell anything and 
at most they serve as a first line of defense if 
something that may affect the value of your 
property is taking place.  

Rent Perfect has recently created a “Scent 
and Obnoxious Smells Clause” that can and 
should be added to your property lease.  This 
is available at no charge to you; just request 
it from info@rentperfect.com and we are 
happy to share.  

By creating a rental criteria that addresses 
odors, advertising and emphasizing it to 
applicants, and engaging with the neighbors, 
you are taking the first critical steps to 
preventing damage to your property and 
protecting your investment.  That way the 
next time someone enters your property and 
asks, “What’s that smell?” it’s for the right 
reasons.  Smells like success to me.    

Scot Aubrey is vice-president of Rent 
Perfect, a private investigator, and a fel-
low landlord who manages short-term 
rentals.  Subscribe to the weekly Rent 
Perfect podcast (available on YouTube, 
Spotify, and Apple) to stay up to date on 
the latest industry news and for expert 
tips on how to manage your properties.

Landlords: 
Rental 
Criteria 
Can Apply 
to Odors
Continued from Page 1
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Property managers are at the center 

of the collision between rising rental 

demand, declining profi tability, changing 

regulations, and the nationwide shortage 

of affordable places to live, according to 

the fi fth annual survey of 1,738 property 

managers by Buildium and the National 

Association of Residential Property 

Managers.

In addition to the property managers, 

the report also surveyed 1,118 renters, 

603 rental property owners and 217 

association board members in 340 metro 

areas.

Chris Litster, CEO of Buildium, and 

Gail Phillips, CEO of the National 

Association of Residential Property 

Managers (NARPM), presented The 

2020 State of the Property Management 

Industry Report in a recent webinar 

focusing on key macro trends.

The report said property managers who 

“are prepared to refocus their businesses 

on the rapidly evolving preferences of 

their residents and clients will be best 

positioned for success as the industry 

enters a new chapter.”

Still, the report makes the point that 

relationships remain at the heart of 

effective property management.

“Property managers have found 

themselves at the center of the collision 

between rising rental demand, declining 

profi tability, changing regulations, and 

the nationwide shortage of affordable 

places to live,”  the report says.

“It’s evident that these socioeconomic 

forces, along with the very real and 

immediate demands of their owners and 

residents, are changing the role of the 

property manager for good.”

Portland Rents Stop 

Decline and Hold Steady
Page 4

How Technology is Changing Property 

Management ... and Why You Should Care
Page 8

Is Renting to College 

Students A Good Idea?
Page 17

Portland’s 

New F.A.I.R. 

Housing 
Ordinance
BY RON GARCIA

The City Council of Portland is now 

slated to pass its Fair Access in Rentals 

(F.A.I.R.) Act to become law on March 

1, 2020. 

However, Portland landlords should 

instead understand this new ordinance 

to read as: “Forcibly Accepting 

Increased Risk.”

This new statute restricts and 

governs:

• How tenant screening must be 

conducted, as well as how vacancies 

must be advertised and fi lled, and

• How much landlords can collect 

for tenant security deposits and 

how those funds must be allocated 

towards damages upon termination, 

as well as new mandates on handling 

termination notices (including 72-hour 

late notifi cations).

See ‘Ordinance’ on Page 15

Property Managers Face 

Unprecedented Change In 2020

Chart from the Buildium report, The 2020 State of the Property 

Management Industry Report.

See ‘Change’ on Page 10

KEEPE

Have you been thinking about adding 

a trash valet service at your property? In 

the race to attract renters, properties are 

continually trying to fi nd new ways to 

make life easier for renters and improve 

the condition of the property. 

Trash valet service is one of the most 

requested services by renters, and it has 

some serious benefi ts for properties as well.

ABOUT TRASH VALET SERVICE?

Trash valet service eliminates the need 

for big dumpsters placed all over the 

3 Reasons Why You Should Consider 

Trash Valet Service at Your Property

See ‘Valet’ on Page 12
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