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Sign up today for FREE 1031 property 
listings delivered to your inbox!

 

DST, TIC, and NNN PRoPERTy lISTINgS. 
you will also get a free book on 1031 Exchanges!

Sign Up for Free at www.kPI1031.Com 
or Call (855)899-4597

News Stories Should Address  
the 4th ‘C:’ Community

Page 5

Can You Ever Have Too Much 
Fair Housing Training?

Page 4
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National rents grew at 1.1 percent in July, 
showing the continued slower growth in rent 
that has been expected, Apartment List says 
in its August report.

“Over the first seven months of 2022, 
rents have increased by a total of 6.7 percent, 
compared to an increase of 12.0 percent over 
the same months of 2021. Year-over-year 
rent growth currently stands at 12.3 percent, 
but has been trending down since the start 
of the year from a peak of 18 percent,” the 
report says.

However, the report points out that rents 
are still growing faster than they did in pre-
pandemic years. Rents increased in July in 
87 of the 100 largest metros.

Portland rents increase sharPly 
over the Past month

Portland rents have increased 1.6 percent 
over the past month, and have increased 
sharply by 7.2 percent  in comparison to 
the same time last year. Currently, median 
rents in Portland stand at $1,295 for a one-
bedroom apartment and $1,512 for a two-
bedroom. This is the sixth straight month 
that the city has seen rent increases after a 

decline in January. Portland’s year-over-year 
rent growth lags the state average of 10.7 
percent, as well as the national average of 
12.3 percent.

national Growth cools, a Bit

The rapid growth in rent prices over the 

past year has contributed to the overall 
inflation the country is facing.

“With inflation top-of-mind for 
policymakers and everyday Americans 
alike, our rent index is particularly relevant, 
since movements in market rents lead  

National Rent Growth Slows; 
Portland Numbers Up Sharply

See ‘National’ on Page 5

By Hank Rossi

Dear Landlord Hank: Can I insist 
that a long-term tenant fill out a new 

application? Not 
for the purposes of 
"applying" (they've 
lived there for 11 
years) but for the 

purpose of updating employment and 
other information. Thank you. — Janeese

Dear Landlady Janeese: Great to hear 
you have long-term tenants of 11 years. 
You are apparently doing everything 
right to keep them happy for so long.

I would think that your tenants 
wouldn't mind you updating your contact 
info in case you need to reach them in an 
emergency situation. 

If they are reluctant to fill out a standard 
information form, maybe you could just 
ask them verbally for the information. If 
they still object but their objection doesn't 
make any sense, it may be time to seek 
out new tenants.
Each week Hank Rossi answers 
questions from landlords and proper-
ty managers across the country in his 
"Dear Landlord Hank" blog in Rental 
Housing Journal at  https://rentalhous-
ingjournal.com/asklandlordhank/

Can I Insist 
Long-Term 
Tenant Fill Out 
New Application?

By BRadley s. kRaus                                  
PaRtneR, WaRRen allen llP

Most of the world understands that the 
law affects much of our everyday lives. Each 
person is required to drive a certain speed, 
pay for items they want, and otherwise 
conform their conduct to a designed set of 
rules. Each of these rule sets can be found 
within statutes crafted by legislatures. 
Landlords are no different, with most of 

their Oregon rules found within the Oregon 
Revised Statutes, specifically Chapter 90. 

However, some rules and recommended 
practices are not found explicitly within 
the above-mentioned statutes. As much 
as the legislature tries its best to create 
understandable statutes, they often fall 
short, which is where the courts step in for 
interpretation and clarification of the same. 

Hickey and Shephard Cases Reshaping 
Oregon Landlord/Tenant Litigation

See ‘Case’ on Page 6
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These testimonials may not be representative of the experience of other clients. Past performance does not guarantee or indicate the likelihood of future results. These clients 
were not compensated for their testimonials. Please speak with your attorney and CPA before considering an investment. *The Debentures will bear non-compounded interest at 
the annual rate of 9.25% per annum (365-day year basis) on the outstanding principal, payable monthly on between the twentieth and twenty fifth day of the following month. 
An investment in the Debentures will begin accruing interest upon acceptance and closing of the Investor’s Subscription Agreement. There is a risk Investors may not receive 
distributions, along with a risk of loss of principal invested. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can be 
made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention to the risk section prior 
investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should consult your tax or legal professional for details regarding your 
situation. This material is not to be construed as tax or legal advice. There are material risks associated with investing in real estate securities including illiquidity, vacancies, 
general market conditions and competition, lack of operating history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing 
risks, potential adverse tax consequences, general economic risks, development risks and long hold periods. There is a risk of loss of the entire investment principal. Past 
performance is not a guarantee of future results. Potential cash flow, potential returns and potential appreciation are not guaranteed. Securities offered through FNEX Capital.

✔ Monthly Income Potential

✔ Cash Out Refinance - Defer Your Taxes & Receive 
Liquidity Potential

✔ Management Free - No More Tenants, Toilets And 
Trash!

✔ All-Cash/Debt-Free Offerings

✔ Tenants include Amazon, FedEx, Dollar 
General, Walgreens, CVS, Fresenius & More

✔ Close Your 1031 Exchange In 2-3 Days

• All-New 1031 DST Digest Magazine

• 1031 Exchange Property Listings

• Introductory DST Book for Investors

9.25% Annualized Distribution 
Potential*

Register at

www.kayrhj.com
or call

1.855.875.2781

Find Out Why 
Investors Choose

Find Out How You Can Avoid Capital Gains Taxes, and More!

DST Properties
For Their 1031 Exchange

FREE DST 1031 
Exchange 

Tool Kit

Get Your

Call Today to Also Learn About 
a Real Estate Fund With: 

“We feel comfortable working with both of you 
and would not hesitate for a minute to invest again with Kay 
Properties and recommend you.”  Maritza F. | Hialeah, FL

“...We would invest again with Kay Properties”   
Wendy I. | Topanga, CA
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Seven DST 1031 Exchange Terms 
Every Real Estate Investor Should Know

By Betty Friant, Senior Vice 
PreSident, Kay ProPertieS & 
inVeStmentS 

Becoming a serious 1031 Exchange real 
estate investor can involve a significant 
learning curve. For example, there are many 
investment terms that every investor should  
know and understand in order to better 
understand the nuances surrounding 1031 
Exchange real estate investments and help 
find success as an investor. 

Therefore, Kay Properties thought it would 
be a good idea to present some of the most 
important investment terms that all Delaware 
Statutory Trust 1031 Exchange investors 
should know. 

1. DST
This term stands for “Delaware Statutory 

Trust” which is an entity that is used to hold 
title to investment real estate. A DST is also a 
powerful real estate planning tool because it 
allows “beneficial interest” ownership where 
multiple investors can share ownership of 
a single property or an entire portfolio of 
properties. A DST is often paired with the 1031 
Exchange. Pairing these two entities together 
allows for individual investors to diversify* their 
investment dollars into multiple properties and 
potentially mitigate concentration risk of over-
concentration in their investment properties. 
This can potentially be accomplished by 
investing in DSTs with properties in different 
geographies, in many of the asset classes, 
and with various property managers, asset 
managers, and sponsoring companies.

2. TIC
This term means “Tenancy in Common”, 

and refers to an investment arrangement 
where two or more individuals share the 
ownership rights of a property that qualifies 
under the rules to be used as like-kind in a 
1031 Exchange. TIC investments must comply 
with IRS Rev Proc 2002-22 which has a limit 
on the number of investors. This gives the TIC 
entity unique challenges where each investor 
is named on the mortgage and each investor 
has the right to vote on decisions concerning 
the property which can be cumbersome in 
a co-ownership arrangement. This property 

can be commercial or residential. TIC allows 
investors to own different percentages of a 
property. Tenants in common can leave their 
share of the property to anyone of their choice 
upon their death.

3. NNN
Anytime you see three N’s in a row when 

referring to real estate, it will invariably be 
referring to the concept of triple net lease 
investing. This is a lease agreement where 
the tenant promises to pay all expenses 
of the property. This includes real estate 
taxes, building insurance, and maintenance. 
Typically, these are expenses of the landlord. 
However, in a NNN lease agreement, the 
tenant pays these expenses along with rent 
and utility fees. Tenants generally pay a lower 
rent charge by taking on these additional 
expenses. Triple net leases have become 
popular as they have the potential to provide 
low-risk steady income to investors.

4. 1031s
Section 1031 is probably one of the most 

familiar passages in the Internal Revenue 
Code (IRC). These numbers refer to an IRS 
provision that allows individuals to defer tax on 
qualifying exchanges of like-kind real estate. 
To utilize this tax strategy investors must take 
certain steps when selling and buying real 
estate. The replacement real estate must be 
like-kind, tax must be paid on any boot in the 
year of the exchange, and replacement real 
estate must be identified within 45 days and 
acquired within 180 days to utilize the 1031 
exchange.

5. QI
The letters “QI” typically refer to a Qualified 

Intermediary. The Qualified Intermediary is 
an accommodator or facilitator that works 
as an entity that facilities 1031 tax-deferred 
exchanges. They act like the glue that puts the 
buyer and seller of property together into the 
form of a 1031 Exchange. A QI is an individual 
who enters into a written agreement with 
the taxpayer of a property. The QI acquires 
the relinquished property from the taxpayer, 
transfers the relinquished property to the 
buyer, acquires the replacement property 
from the seller, or transfers the replacement 
property to the taxpayer.

6. PPM
Anytime an investor is  involved with a 

private or public investment vehicle, a Private 
Placement Memorandum (PPM) will be 
involved. A PPM is a document that divulges 
everything an investor needs to know before 
investing in a Regulation D Offering. The PPM 
is very beneficial to an investor as it details 
the investment opportunity, disclaims legal 
liabilities, and explains the risk of losses. All 
real estate investors are strongly advised to 
carefully read the PPM and consult their tax 
attorney or CPA prior to investing. 

7. IOI
When real estate investors become 

interested in a particular real estate asset 
or portfolio, they will usually request more 
information on the property in question. In 
many cases, the seller will provide a document 
called an Indication of Interest (IOI). An IOI 
is an informal proposal that is non-binding 
and designed to provide the investor more 
information on the investment. For example, 
IOI’s typically include property details like 

leasing data, square footage, and market 
overview. An IOI might also include due 
diligence plans, aerial photos, and site maps. 
Finally, the IOI will typically include information 
about the sponsoring seller of the real estate 
asset. 

Knowing and understanding these acronyms 
will help in placing you on a path of success 
in the investment world. You might want to 
keep this list of the alphabet soup of acronyms 
handy as you research the world of investment 
real estate.

About the Author:
Betty Friant holds her FINRA Series 

6, Series 22, and Series 63 licenses, in 
addition to the coveted CCIM designa-

tion, that recognizes 
expertise in commer-
cial and investment 
real estate. 

She currently is 
Senior Vice President 
with Kay Properties & 
Investment’s Wash-
ington D.C. office 

where she serves as an expert Delaware 
Statutory Trust (DST) 1031 exchange 
advisor to high-net-worth investors and 
1031 exchange clients. In her executive 
capacity with Kay Properties, Friant was 
instrumental in assisting the firm achieve 
a record $408 million of equity place-
ments for real estate investments in 2020 
and is at the forefront of helping Kay 
break that record in 2021.

Prior to joining Kay Properties, Betty 
spent 35 years in the commercial real 
estate industry focused on the acquisition 
and disposition of single-tenant NNN 
properties, including acting as Senior 
Managing Director for the Calkain Com-
panies and co-founder of a Sperry Van 
Ness office in Winchester, VA. 

Betty has spent her career building 
a reputation for providing superior client 
service that emphasizes transparency, 
integrity, and attention to details. This 
lifelong effort was recently recognized by 
GlobeSt. as one of the “2021 Women of 
Influence” in the commercial real estate 
industry. 

In addition to her focus on the 
commercial real estate industry, Betty is 
dedicated to her family and is involved in 
the volunteer efforts of several communi-
ty and civic organizations.

KEY TAKEAWAYS: 
• Knowing key terms for a 1031 Exchange is important for 

investors 

• What is the definition of “beneficial interest” and how does it 
relate to DST’s?

• What is a Tenant In Common Investment? 

• Do you know what a Qualified Intermediary is? 

About Kay Properties and www.kpi1031.com

Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The www.
kpi1031.com platform provides access to the marketplace of DSTs from over 25 different 
sponsor companies, custom DSTs only available to Kay clients, independent advice on DST 
sponsor companies, full due diligence and vetting on each DST (typically 20-40 DSTs) and a 
DST secondary market.  Kay Properties team members collectively have over 150 years of 
real estate experience, are licensed in all 50 states, and have participated in over $30 Billion of 
DST 1031 investments.

This material does not constitute an offer to sell nor a solicitation of an offer to buy any 
security. Such offers can be made only by the confidential Private Placement Memorandum 
(the “Memorandum”). Please read the entire Memorandum paying special attention to the risk 

section prior investing.  IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex 
tax codes therefore you should consult your tax or legal professional for details regarding your 
situation.  There are material risks associated with investing in real estate securities including 
illiquidity, vacancies, general market conditions and competition, lack of operating history, 
interest rate risks, general risks of owning/operating commercial and multifamily properties, 
financing risks, potential adverse tax consequences, general economic risks, development 
risks and long hold periods. There is a risk of loss of the entire investment principal. Past 
performance is not a guarantee of future results. Potential cash flow, potential returns and 
potential appreciation are not guaranteed.

Nothing contained on this website constitutes tax, legal, insurance or investment advice, 
nor does it constitute a solicitation or an offer to buy or sell any security or other financial 
instrument. Securities offered through FNEX Capital , member FINRA, SIPC.

To advertise in Rental Housing Journal,  call  Vice President/Sales Terry Hokenson 
at 480-720-4385 or email him at Terry@rentalhousingjournal.com
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REDUCE YOUR CREDIT CARD 
PROCESSING FEES 

Rates as low as .05%* 

Accept EMV/N FC 
(Apple Pay, ETC.) EBT, 

Snap, Checks and more 

Pay-at-the-pump 
compatible 

Next Day Funding with 
weekend settlement 

OPTIONAL PROGRAMS: 
Make the same P.rofit margin with 
cash and non-cash paymenl:s! 
• Cash Discount

NAB makes it easy to make the same profit from non-cash payments 
as you do with cash payments with our cash discount program. 

• Curbside Ordering
• Point of Sale Systems

Recommendations, Solutions 
& Integrations 

GROW YOUR BUSINESS. PARTNER WITH NAB TODAY! 

866.481.4604 
C 2022 North American Bancard, LLC (NAB). AD rights reserved. NAB is a registered ISO of BMO Harris Bank N.A., Chicago, IL, Citizens Bank N.A., Providence, 
RI, The Bancorp Bank, Philadelphia, PA, and First Fresno Bank, Fresno GA. American Express may require separate approval. *Durbin regulated Check Gard 
percentage rate. A per transaction fee wiU also apply. "'Some restrictions apply. This advertisement is sponsored by an ISO of North American Bancard. Apple 
Pay is a trademark of Apple. 

✓ FREE Credit Card Terminal Placement Wireless/Landline/High-Speed/Dial-Up 

✓ Easy setup (with no setup fees and quick approvals) 

✓ Seamless integration with your current POS 

✓ $295** towards your early termination fee (if you have one) with your current processor 

✓ Access to Payments Hub - our secure, online merchant portal 

✓ Free paper** 

INTEGRATE 
WITH YOUR POS 

EMV-Ready Terminal 
& Pin Pad or wireless 
terminal. 

• Accept payments in-store, 
online, or on-the-go. 

�. NorthAmdlt•�,S�f 

WWW. NYNAB.COM IJJ!llil= VISA ■ DISC VER: 

Did Your Business Receive PPP? Either way, 

What is ERC? 
Bottom Line Savings helps business owners receive money back from the Employee Retention Credit (ERC) federal grant. 
This ERC program differs greatly from the Paycheck Protection Program (PPP) and is much easier to apply for. Bottom Line will 
submit and collect a few important documents making this program turnkey for our owners. 

****************** 
You don't need a sales reduction to qualify for ERC. Operational impacts to your business will qualify you as well. 

****************** 
Your business could be getting up to per employee in 

Employee Retention Credits (ERC) even if you received PPP loans. 
Our experts at Bottom Line will help you maximize your refund! 

As a valued partner, Bottom Line will: 
• Identify how you qualify for the ERC Program • Outline your specific ERC calculations to maximize the credit

• Help you claim the credit • Ensure proper payroll tracking and documention

Apply today and an ERC Specialist 
will contact you directly. 
Please visit www.tryerc.com 

By tHe FaiR Housing institute

Fair Housing is complicated and ever-changing. Combined 
with state and municipal laws that can vary greatly, proper 
training becomes even more critical. 

But what does that training look like? Should it encompass 
more than federal laws, and how often should training occur? 

Fair housinG - Know your local laws

More is needed than a basic knowledge of the protected 
classes. This is because state and municipal laws can change 
how fair housing compliance is interpreted. Not knowing 
the laws specific to your area can leave you open to a fair 
housing complaint.

For example, in Austin, Texas, students are considered a 
protected category. Meanwhile, in New York City, reasonable 
modifications are covered at the expense of the property 
regardless if they are private-market or not. Another example 
would be when it comes to source of income. Some states 
view this as a protected category, while others do not.

As a result, fair housing training needs to include an 
understanding of all laws specific to where your property is 
located. These are just a few examples. The list goes on.

how oFten should                                  
Fair housinG traininG haPPen?

As highlighted above, fair housing can be challenging and 
can cover a considerable range of topics and sub-topics. It 
stands to reason that a one-and-done approach to training 
will never be adequate. In addition, laws are continually 
changing, as is their application. 

Currently, the industry average for training is every 
two years. That being said, more and more companies are 
gravitating to annual training as better practice. Annual 
training provides staff the opportunity to brush up on skills 
as well as become familiar with any changes that they need 
to be aware of. 

By having access to regular training, companies are giving their 
staff the best possible chance to remain fair housing compliant 
and therefore reduce the risk of a complaint or violation.  

choosinG the riGht Fair housinG traininG 
For your comPany

Training can and should take many different shapes 
and sizes. People learn differently, so employing various 
learning methods will ensure that everyone has access to the 
information they need.

Thanks to COVID-19, we have seen an increase in online 
training offerings. A few things to keep in mind if you choose 
the online route are:  when the course was last updated, 
what it covers, and whether it provides a way to gauge how 
your staff is doing. Try to find industry-accredited training 
programs that include both tests and certifications. Online 
learning is an excellent way for staff to learn at their own 
pace and when it’s convenient for them, and it can be easily 
added to your training suite.

Another great way to help your staff is training via role 
play. Have you had a recent situation come up that staff was 

unsure of how to handle? Why not turn it into a teaching/
learning experience? Recreate the problem with the team and 
discuss possible solutions and outcomes. This type of diverse 
training will reach every style of learner.

And happily, we can also now return to in-person training! 
Look again for industry-accredited instructors and enjoy the 
one-on-one training and the opportunity to network. 

Fair housing training doesn’t need to be complicated, but 
it does need to be thorough and regular. You can avoid time-
consuming and costly mistakes and create a positive work 
environment by ensuring that all your staff has access to up-
to-date, reliable training in multiple formats.

In 2005, The Fair Housing Institute was founded as a 
company with one goal: to provide educational and en-
tertaining fair-housing compliance training at an afford-
able price at the click of a button.

Know Your Local Fair Housing Laws
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Remember the 4th ‘C:’ Community
When issues and events become newsworthy, they are 

often presented in a context of the “Three C’s:” crisis, conflict 
and controversy. For example, during the hot summer month 
of August, the media focuses on stories of how extreme heat 
results in many people living at higher risk, and how the 
heightened dangers of wildfires reveal further evidence of 
climate change.  

Obviously, there is great value in knowing about important 
and serious issues. Individually and socially, we carry a 
responsibility to cope with and manage daily realities and 
participate in efforts to address them, as we may each be so 
called to in our daily lives.

Yet, there is always more to the story. August is a month 
of summer recreation — county fairs and family vacations, 
along with annual pilgrimages to the “great outdoors” 
(whether golfing, hiking and camping, or attending farmers’ 
markets, having picnics, or just enjoying porch or patio 

dining). Our social responsibilities are equally dependent 
on the relationships that we foster together. We should not 
overlook that important “Fourth C” to a story that ought to 
be presented in the news: Community.

As rental-housing providers, we commonly find ourselves 
in front of the media when we are called out to answer 
questions that are framed as conflicts between tenants and 
property owners.  Will the landlord allow tenants to install 
air conditioning? Are rents being raised too high? Are we 
witnessing more evictions? Are landlords responsible for the 
rise in homelessness? 

Unfortunately, many times when the media calls looking 
for a local landlord response, we are being pitted against 
tenants, and we end up on the defensive to share “our side 
of the story.”

But there is so much more to the story!

Most rental-home providers have great relationships with 
their tenants. After all, there is no such thing as a rental 
market without rental units occupied by renters! Owners 
of single-family rental homes, or small-plexes, work hard 
to keep up their properties. They know the names of the 
tenants, are often the first responders in times of trouble 
or crises, and give the chance to “work things out” during 
periods of hardships. 

Community is what the rental housing industry is built on, 
literally. When the opportunity arises to share what’s good in 
a story, we would all be better served to make sure it’s told. 

Happy summer. Stay cool and have fun!

—Ron Garcia
Executive Director of Public Policy

Rental Housing Alliance Oregon

movements in average rents paid. As a result, our index 
can signal what is likely ahead for the housing component 
of the official inflation estimates produced by the Bureau of 
Labor Statistics. Thankfully for the country’s renters, our 
index shows that rent growth in 2022 has cooled from last 
summer’s peaks.

“This month’s slowing rate of growth is consistent with the 
timing of seasonal trends that we have observed in the past, 
and it is likely that growth will cool further in the coming 
months, as the fall and winter tend to bring a slowdown in 

rental market activity,” the Apartment List report says.

vacancy index held steady in July

The national vacancy index held steady at 5 percent for 
July. 

“Our vacancy index has been gradually easing from a 
low of 4.1 percent last fall, but that easing now appears to 
be leveling off at a rate that remains well below the pre-
pandemic norm.

“This may be at least partially attributable to spiking 
mortgage rates, which can contribute to tightness in the 

rental market by sidelining potential first-time homebuyers 
from the for-sale market and keeping these households in 
rental units for longer.”

The July slowdown in the pace of rent growth “signals that 
the market is following its typical seasonal trend. 

“As we enter the fall and winter months, rental activity 
tends to slow, and we are likely to see rent growth continue 
to cool.”

However, there is no indication that rental prices will 
actually decline “in any meaningful way,” the report says.

Rent & Vacancy Survey available at smire.com

503.390.6060

GABE@SMIRE.COM
PRESIDENT | CEO
GABE JOHANSEN

LEBANON | 48 UNITS

SOLD
$11,900,000

Franklin Commons Apartments

Continued from Page 1

National Vacancy Index Holds Steady at 5% in July
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5 reasons to use  rentegration
1. Access - Rentegration.com is a web 
based, multi-user software offering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state specific rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simplified Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form fields are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out
In Out

In Out

LIVING AREAS
KITCHEN

BEDROOM 3

Walls

Walls

Walls
Windows

Stove/Racks
Windows

Blinds/Drapes
Refrigerator

Blinds/Drapes
Rods

Ice Trays
Rods

Floor

Shelves/Drawer
Floor

Carpet/Vinyl/Wood
Disposal

Light Fixtures
Light Fixtures

Dishwasher
Doors/Woodwork

Doors/Woodwork
Counter Tops

Locks
Locks

Cabinets
Ceilings

Ceilings
Sink

Electric Outlets
Electrical Outlets

Floor

Smoke Detectors
Garbage Cans

Windows
TV Antenna/Cable

Blinds/Drapes
BATH ROOM

Fireplace

Towel Bars
Cleanliness

Sink & Vanity

Toilet
BEDROOM 1

BEDROOM 2
Tub/Shower

Walls

Walls

Fan (Exhaust)
Windows

Windows
Floor

Blinds/Drapes
Blinds/Drapes

Electric Outlets
Rods

Rods

Light Fixtures
Floor

Floor
Light Fixtures

Light Fixtures
Essential Services
Essential Services

Doors/Woodwork
Doors/Woodwork

Plumbing
Locks

Locks

Heating
Ceilings

Ceilings
Electricity

Electrical Outlets
Electric Outlets

Hot Water
Smoke Detectors

Smoke Detectors
Smoke Detectors

WA-RTG-20 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

www.rentegration.com      503-933-6437            sales@rentegration.com

state specific forms for  
arizona, california, colorado,  
indiana, KentucKy, new Jersey,  

new yorK, oregon, pennsylvania,  
texas, utah, washington & more.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms:  
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications.  
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not  
provided on the CD, please call NTN NaTioNaL HeadquarTerS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

uNaCCePTaBLe CoLor uSaGe

do NoT put over a busy backgrounddo NoT change the color do NoT alter in any way

02

Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user software offer-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state specific rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive software.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en software. Most form fields are 
auto populated from the database. The 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
software and forms.

REASONS TO  
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com

REDUCE YOUR ENERGY USE 
AND GIVE YOUR INVESTMENT 
A NEW LEASE ON LIFE.

Improving your property’s energy efficiency can mean happier 
tenants, lower operating costs, and more money in your pocket. 
With the latest resources and guidance on reducing energy use, 
Energy Trust of Oregon has everything you need to make it 
happen. Learn more at EnergyTrust.org/multifamily.

Recently, two cases were released by the Oregon appellate 
courts interpreting various practices and arguments related 
to landlord/tenant law. 

In late June, the Oregon Court of Appeals released their 
opinion in Shephard Investment Group LLC v. Ormandy, 
320 Or App 521 (2022). This case was one I, and many other 
practitioners, had long been waiting for, as it interpreted the 
utility-billing-damages provision. 

For years, tenants’ attorneys had asserted that they were 
entitled to “stack and multiply” their damages. In other 
words, if a landlord failed to comply with the disclosure 
requirements set forth in ORS 90.315 for multiple utilities 
(e.g., water, sewer, and gas), a tenant would be entitled to 
three separate claims for one month of rent for each month 
through the applicable statute of limitations. 

Landlords obviously disagreed, arguing that the statute’s 
damages provision only entitles a tenant to one month’s worth 
of rent or twice the amount of actual damages, whichever is 
greater, as the statute proscribes. 

The Court of Appeals agreed with the landlords 
interpretation. An entire review of the opinion would 
consume many more pages than this article allows. 

However, I will say that the tenants’ interpretation of 
the statute led to absurd results and damages claims in the 
millions of dollars at times, even for the slightest of missteps. 
No law should ever be interpreted as punitive as tenants’ 
attorneys were interpreting this one, and I am happy to see 
that the court agreed. 

Another case, however, released by the Oregon Supreme 
Court overturned a favorable decision from the Court of 
Appeals in Hickey v. Scott, 370 Or 97 (2022). This case 
involves the amounts stated in a non-payment notice under 
ORS 90.394. In that case, the landlord overstated the amount 
that was due and owing in their non-payment notice. While 
the Court of Appeals held for the landlord, the Supreme 
Court stated as follows:

For the reasons that follow, we conclude that ORS 90.394(3) 
requires that a notice of termination for nonpayment of rent 

must specify the correct amount due to cure the default. We 
further conclude that, when the notice states an incorrect 
amount that is greater than the amount actually due, the 
notice is invalid, and any subsequent FED action relying on 
that notice is likewise invalid and requires dismissal.

While this decision puts more of an onus on the landlord, 
it should not affect how landlords draft their notices. Non-
payment-of-rent notices under ORS 90.394 should only 
contain full units of rent, with partial payments being a 
problem. If monies were paid, and those payments apply to 
a particular month at issue, overstating the amount due and 
owing could present a fatal defect in the notice. If a landlord 

is concerned about how those payments apply under the law, 
it is imperative to consult with an attorney who can assist 
with application of those payments. This will ensure (a) that 
a solid notice is served, and (b) that notice is actionable and 
defensible in any eviction action. 

Bradley S. Kraus is an attorney at Warren Allen LLP. 
His primary practice area is landlord/tenant law, but 
he also assists clients with various litigation matters, 
probate matters, real estate disputes, and family law 
matters. You can reach him at kraus@warrenallen.com 
or at 503-255-8795.

Case Law Update: Oregon Landlord/Tenant Litigation
Continued from Page 1
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FORMS OF 
THE MONTH

Updates from the FAIR 
Ordinance Settlement 

Multifamily NW Schedule
aUGUSt 3 WeBinar: LandLord StUdy HaLL - Fed FiLinGS 6:30 Pm - 8:00 Pm

aUGUSt 8 WeBinar: city oF PortLand Fair - SettLement cHanGeS 10:00 am - 11:30 am

aUGUSt 9 WeBinar: LandLord tenant LaW 2-Part B 10:00 am - 12:00 Pm

aUGUSt 9 mid-WiLLamette VaLLey SUmmer Party 4:00 Pm - 6:30 Pm

aUGUSt 10 WeBinar: PLUmBinG tiPS! 10:00 am - 11:00 am

aUGUSt 11 camt: aPPLianceS Part i (in-PerSon) 9:00 am - 4:00 Pm

aUGUSt 11 WeBinar: Hr anSWerS - BUiLdinG accoUntaBiLity 3:30 Pm - 4:30 Pm

aUGUSt 12 WeBinar: it’S tHe LaW: LeaSe PacKaGeS: BeSt SUit yoUr needS 12:00 Pm - 1:00 Pm

aUGUSt 16 WeBinar: adVanced LandLord/tenant LaW 10:00 am - 12:00 Pm

aUGUSt 16 WeBinar: Wa it’S tHe LaW: WinninG coUrt StrateGieS 12:00 Pm - 1:00 Pm

aUGUSt 16 LeaSinG WitH conFidence (in-PerSon) 1:00 Pm - 4:00 Pm

aUGUSt 17 camt: aPPLianceS Part ii (in-PerSon) 9:00 am - 4:00 Pm

aUGUSt 23 neW eUGene renter ProtectionS and otHer LeGiSLatiVe UPdate (in-PerSon) 11:00 am - 1:30 Pm

aUGUSt 25 WeBinar: LeaderSHiP SerieS -aS tHe Leader GoeS, So GoeS tHe team and 
reSidentS

12:00 Pm - 1:30 Pm

aUGUSt 30 WeBinar: aFFordaBLe aFternoonS-terminationS & eVictionS oF aFFordaBLe 
& SUBSidiZed

12:00 Pm - 1:00 Pm

SePtemBer 9 WeBinar: it’S tHe LaW: WinninG coUrt StrateGieS 12:00 am - 1:00 am

SePtemBer 15 SPectrUm 2022 - PaSSPort to adVentUre 8:00 am - 4:00 Pm

Due to the recent accepted settlement from the 
FAIR lawsuit against the City of Portland, there 

are several updated forms specific for properties 
located within the city limits of Portland bulleted 

below. These forms are now live and available on the 
www.RentalFormsCenter.com e-commerce website, 

as well as the electronic subscription service of www.
TenantTech.com. A webinar training has been scheduled 

for Monday, August 8th from 10am to 11:30am to detail the 
changes to the FAIR Ordinance laws in Portland. Register 

at www.multifamilynw.org/events. 

• M518 OR 06-22  Portland Notice of Security Deposit 
Rights 

• M522 OR 07-22  Portland Unit Inventory 

• M524 OR 07-22  Portland Condition at Move-In 

• M526 OR 07-22  Portland Condition at Move-Out 

• M528 OR 07-22  PDX Statement of Deposit Accounting 

• M530 OR 06-22  Portland Maintenance Work Order History 

• M531 OR 06-22  Unit Condition Report Addendum (Portland) 

• M532 OR 07-22  PDX Wear & Tear Addendum (With Deposit) 

The Multifamily NW Forms Collection is available immediately and 
electronically at www.RentalFormsCenter.com, via  electronic sub-
scription software through www.tenanttech.com & by mail or pick-up 
of printed triplicate forms at www.multifamilynw.org. 
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