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Asking rents are falling in many national 
multifamily markets, bringing an end to 
18 months of record-breaking rent growth, 
according to a special bulletin from Yardi 
Matrix.

The decline in rent growth has been 
steadily expanding in multiple multifamily 
markets.

“Of the 136 multifamily markets that 
Yardi Matrix forecasts, 56 had month-over-
month declines in asking rents in September, 
compared to 53 markets with declining rents 
in August and 18 markets with declining 
rents in July,” Yardi Matrix writes in the 
report. “Of the Yardi Top 30, 22 markets 
saw asking rents fall month-over-month in 
September, versus 21 markets in August and 
seven in July.”

Multifamily Rent Forecast 
Update

“After approximately 18 straight months 
of record-breaking rent increases in nearly 

all markets, national rent growth has ground 
to a halt,” senior research analyst Andrew 
Semmes writes in the report. 

“As usual, most of the volatility is being 
driven by lifestyle buildings, where asking 

rents are down an average of 0.15 percent 
month-over-month across all 136 markets 
we forecast, and down an average of 0.41 
percent month-over-month in the Yardi Top 

18 Months of Outstanding Rent 
Growth Coming to An End

See ‘Longstanding’ on Page 10

By David Pickron

Have you ever been punished for something you didn’t 
do or that was completely out of your control?   My guess 
is you have, and that the thought that flashed through 
your mind at the time went something like this: But I 
didn’t do anything wrong!  Frustration sets in as you 
try and figure out what you could have done differently, 
reaching the conclusion that sometimes these things are 
out of your control.   The situation below might be one 
of those times. 

For property owners, although it hasn’t happened yet, 

Possible 2023 HUD Announcement 
Could Affect Private Landlords

See ‘What’ on Page 12

By Hank Rossi

Dear Landlord Hank: I have rented 
my property through the real estate agent 
and paid the one-month commission. 

The agent did 
tenant background 
verification and 
contract execution. 
I would like to 
know the procedure 

if the tenant wants to renew the lease. 
Do I need to pay the agent commission 
again? The same agent executes the 
contract again? Can you give me some 
info on this? Thanks. — Sun

Dear Sun: Please review your 
agreement with the agent that brought 
you the tenant. In Florida, I use the 

Must I Pay 
Real Estate 
Agent Again 
Upon Lease 
Renewal?

See ‘More’ on Page 10
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*Potential returns and appreciation are never guaranteed and loss of principal is possible. Please speak with your CPA and attorney for tax 
and legal advice. This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such offers can be made 
only by the confidential Private Placement Memorandum (the “Memorandum”). Please read the entire Memorandum paying special attention 
to the risk section prior investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should 
consult your tax or legal professional for details regarding your situation. This material is not to be construed as tax or legal advice. There 
are material risks associated with investing in real estate securities including illiquidity, vacancies, general market conditions and 
competition, lack of operating history, interest rate risks, general risks of owning/operating commercial and multifamily properties, financing 
risks, potential adverse tax consequences, general economic risks, development risks and long hold periods. There is a risk of loss of the 
entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, potential returns and potential 
appreciation are not guaranteed. Securities offered through FNEX Capital.

Get More Out of Your 1031 Exchange on the kpi1031.com Marketplace

✔ DST Offerings from 25 Different Real Estate
Sponsors

✔ 20-40 available Delaware Statutory Trust 1031
listings at any given time

✔ Investment options from $100K - $200M

FREE
DST 1031 
Exchange
Tool Kit

Call Today to Also 
Learn About a 

Real Estate Fund With: 

Register at

or call

855.875.2781

www.kpi1031.com

• All-New 1031 DST Digest Magazine
• 1031 Exchange Property Listings

• Introductory DST Book for Investors

8.00%
PREFERRED 
RETURN*

✔ 8.00% Annualized Distribution 
Potential

✔ Monthly ACH Distribution 
Payments

✔ Available for Cash Investments 
and IRAs

www.kayrhj.com
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By Dwight Kay, Founder and CEO of Kay Properties & Investments 
Real estate investors currently considering a Delaware Statutory Trust (DST) investment for a 

1031 exchange or even a  direct-cash investment, one of the first things to consider is what specific  
investment strategy should you pursue? For example, is the goal to achieve greater appreciation even 
if it means investing in an asset that carries greater risk? Or is your long-term strategy to have steady 
monthly income even if it means lower overall appreciation potential? I like to call this the “Anchor and 
Buoy” investment theory. One of the beautiful things of Delaware Statutory Trust investments is that they 
can potentially provide investors both the benefits of the anchor and buoy investment strategies. 

How ‘Buoy’ Investments Work for Your                      
Delaware Statutory Trust 

To better understand how to use the anchor and buoy theory to evaluate potential DST investments, 
consider a multifamily building that has 500 tenants. First, while residential properties use comparable 
sales or “comps” to approximate valuation, multifamily properties are also valued based on the amount 
of Net Operating Income (NOI) they produce. NOI is calculated by subtracting a property’s operating 
expenses from its gross income. Gross income is derived from the sum of all sources of income for the 
multifamily property. While the vast majority of income comes from rent payments, there could also be 
ancillary sources of income like covered parking fees, laundry/vending income, pet rent income and 
even rent for storage unit access. On the flip side, operating expenses are the costs required to run 
the multifamily property on a day-to-day basis. Although these amounts will vary depending on the 
type of building, the line items will be typically very similar. These can include things like utilities, taxes, 
insurance, maintenance, property management, and even legal fees. 

In this example, the multifamily building has a diversified tenant base of 500 tenants that are paying 
rent each month. Additionally, because most multifamily assets use an annual lease, landlords have 
the opportunity to potentially increase those leases every year. In addition, any vacancies can provide 
owners the opportunity to potentially raise rents when filling the vacancy. In this way, multifamily 
properties act like a buoy, moving and adjusting with the conditions. 

While all real estate investments have some form of material risks associated with them like interest 
rate risks, vacancies, general market conditions, and financing risks, many investors like assets like 
multifamily and self-storage because they have the potential to gain more appreciation over time as 
they hopefully are able to increase their income generated through rental increases over the years. In 
addition, multifamily and self-storage are considered good “buoys” to potentially hedge against inflation 
because owners can hopefully raise the rents each year to help offset rising costs. 

Why Multi-Family and Self-Storage are Considered          
Good Buoy DST Investments 

Many investment professionals and accredited investors view self-storage and multifamily markets 
through the same investment lens. First, both asset classes follow a similar set of metrics to help 
determine market favorability, including demographic trends and income statistics. Second, both 
multi-family and self-storage use rent growth and vacancy rates as a way to project future performance. 
Finally, as mentioned earlier both asset classes are considered to be somewhat recession-defensive, 
and because operators are able to quickly respond to changing market conditions with rent changes, 
both property types are also considered to be an inflation hedge option in commercial real estate.

What is an Example of an Anchor Delaware                 
Statutory Trust Investment? 

So, if a multifamily building is considered a “Buoy” DST investment, then what is an “Anchor” DST 
investment? Many investors consider a commercial net lease type of asset as more of an anchor 
investment for their DST 1031 Exchange investments. First of all, instead of using NOI and market 
capitalization rates (cap rates) solely as a valuation measurement, most commercial net lease assets 
are going to additionally tie the valuation of the property with the creditworthiness of the tenant. For 
example, Joe’s Pizza Shop is not as creditworthy of a tenant as FedEx or Walgreens, both of which are 
considered investment grade tenants. First of all, Joe’s Pizza Shop can shut down and investors are 
left with an empty building and the potential for expensive maintenance costs and unpaid rent. While 
it is possible that FedEx or Walgreens can also shut down a location, the odds are that these multi-
billion dollar public companies will continue to pay rent as they have investment grade credit ratings by 
Standard and Poor’s (S and P). 

Why are Long-Term Net Lease Commercial                          
DST Buildings Considered Anchor Investments? 

In addition to the creditworthiness of the tenant, anchor investments also use the length of the lease 
as another important factor to take into account. For example, a FedEx distribution center with a 10-year 
lease is an inherently valuable asset because there are 10-full years of potential income that has a 
corporate guarantee on the lease to pay the landlord the predetermined amount each month. However, 
while this type of asset can act as an anchor over the course of many years, there is typically not an 
opportunity to raise rents as can be found in multifamily or self-storage facility DST investments. 

How Delaware Statutory Trust Investments Blend Both 
Anchor/Buoy Philosophies 

DST investments provide investors several ways to incorporate both anchor and buoy investment 
strategies by incorporating diversification into a real estate portfolio. For example, DSTs can create 
diversification through geography, property type, and investment structure. 

•	 GEOGRAPHY 
The beautiful thing about Delaware Statutory Trust investments is they can hold real estate assets in 

any state across America, helping investors target properties in specific markets where they believe will 
deliver a desirable combination of ongoing income and potential appreciation. For example, investors 
might decide to invest in tax-friendly, high-growth states like Texas, Florida, or North Carolina among 
others. 

•	 PROPERTY TYPE 
Delaware Statutory Trusts also allow investors to achieve the potential for greater diversification 

through property types as well. For example, DSTs can include a wide range of asset types including 
apartments, distribution centers, medical buildings, and self storage facilities. Essentially any asset that 
can qualify as a “like kind” 1031 exchange property can potentially be structured as a DST. 

•	 INVESTMENT STRUCTURE 
Another way DSTs help investors incorporate both anchor and buoy investment strategies is through 

investment structure. A good way to explain this is to recognize that while many DSTs consist of a single 
property, other DST investments consist of a larger portfolio of similar assets e.g., multiple apartment 
complexes, self-storage facilities, office buildings, or retail properties. In this way, a DST portfolio can 
create a “built-in” diversification component that many investors find attractive.

In conclusion, an investor could place their entire exchange proceeds into a multifamily or self-storage 
DST if they were seeking greater upside potential that the buoy strategy is seeking.  The downside is 
that if the economy were to suffer, if another pandemic or any other myriad of black swan events were 
to happen that investor could easily see cash flow cut in half or suspended entirely.  So in an effort to 
enhance appreciation potential the investor sacrifices the stability of income that many investors are 
seeking in today’s volatile environment.

However, many investors these days are achieving the goal of potential appreciation by utilizing the 
buoy investment strategy of multifamily and self storage DSTs and at the same time blending in the 
anchor strategy in an effort to gain potential stability of income by utilizing long-term net leased DSTs 
with tenants such as FedEx and Walgreens.  This blended anchor and buoy combination strategy is 
gaining popularity as investors consider where we are in today’s economic and geopolitical environment. 

To see a complete list of anchor and buoy DST properties and other real estate investment 
options, please visit www.kpi1031.com. 

*Past performance is no guarantee of future results.

All real estate investments projected cash flows/appreciation/returns are never guaranteed as well as that a loss of invested principal is possible. 
The above example is a hypothetical example. All investor situations are different. Please speak with your CPA regarding your particular situation 
considering a sale or 1031 Exchange. Please read the entire Private Placement Memorandum (PPM) for a full discussion of the business plan 
and risk factors prior to investing. Securities offered through FNEX Capital, member FINRA, SIPC.

The Anchor and Buoy: 
A DST Investment 
Strategy for Your 1031 
Exchange

An investment that is more fixed, with 
a lower degree of variability in month-
ly income potential like a long-term net 
leased property with a corporate-backed 
tenant. These types of anchor DST invest-
ments typically performed well during the 
Coronavirus pandemic, and other reces-
sions.*

What is an Anchor 
DST Investment? 10-Year Net

Lease DST

Pharmacy 
Long-Term Net 

Lease DST

Multifamily 
Apartment 

Building DST

Self-Storage 
Facilitiy DST

What is a Buoy DST
Investment?

An investment that has the potential for in-
creased income due to shorter term leas-
es and seeking to pass inflationary pres-
sures on to tenants. Buoy DST investments 
have the potential for increased appreci-
ation potential due to Net Operating In-
come (NOl) growth. However, the monthly 
income potential may be negatively im-
pacted in events like pandemics, reces-
sions and geo-political times of turmoil.*

DST Investors working with Kay Properties are able to utilize a blended anchor 
and buoy DST approach in an effort to potentially create an optimal level of 

portfolio and income stability as well as upside potential.*

Why Delaware Statutory Trust Investors Should Practice 
‘The Anchor and the Buoy Investment Strategy’

Sponsored Content

About Kay Properties and www.kpi1031.com
Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The www.kpi1031.com 

platform provides access to the marketplace of DSTs from over 25 different sponsor companies, custom 
DSTs only available to Kay clients, independent advice on DST sponsor companies, full due diligence 
and vetting on each DST (typically 20-40 DSTs) and a DST secondary market.  Kay Properties team 
members collectively have over 150 years of real estate experience, are licensed in all 50 states, and 
have participated in over $30 Billion of DST 1031 investments.

This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such 
offers can be made only by the confidential Private Placement Memorandum (the “Memorandum”). 
Please read the entire Memorandum paying special attention to the risk section prior investing.  IRC 

Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should 
consult your tax or legal professional for details regarding your situation.  There are material risks 
associated with investing in real estate securities including illiquidity, vacancies, general market 
conditions and competition, lack of operating history, interest rate risks, general risks of owning/
operating commercial and multifamily properties, financing risks, potential adverse tax consequences, 
general economic risks, development risks and long hold periods. There is a risk of loss of the entire 
investment principal. Past performance is not a guarantee of future results. Potential cash flow, potential 
returns and potential appreciation are not guaranteed.

Nothing contained on this website constitutes tax, legal, insurance or investment advice, nor does 
it constitute a solicitation or an offer to buy or sell any security or other financial instrument. Securities 
offered through FNEX Capital, member FINRA.

www.kayrhj.com
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Property managers are at the center 

of the collision between rising rental 

demand, declining profi tability, changing 

regulations, and the nationwide shortage 

of affordable places to live, according to 

the fi fth annual survey of 1,738 property 

managers by Buildium and the National 

Association of Residential Property 

Managers.

In addition to the property managers, 

the report also surveyed 1,118 renters, 

603 rental property owners and 217 

association board members in 340 metro 

areas.

Chris Litster, CEO of Buildium, and 

Gail Phillips, CEO of the National 

Association of Residential Property 

Managers (NARPM), presented The 

2020 State of the Property Management 

Industry Report in a recent webinar 

focusing on key macro trends.

The report said property managers who 

“are prepared to refocus their businesses 

on the rapidly evolving preferences of 

their residents and clients will be best 

positioned for success as the industry 

enters a new chapter.”

Still, the report makes the point that 

relationships remain at the heart of 

effective property management.

“Property managers have found 

themselves at the center of the collision 

between rising rental demand, declining 

profi tability, changing regulations, and 

the nationwide shortage of affordable 

places to live,”  the report says.

“It’s evident that these socioeconomic 

forces, along with the very real and 

immediate demands of their owners and 

residents, are changing the role of the 

property manager for good.”

Portland Rents Stop 

Decline and Hold Steady
Page 4

How Technology is Changing Property 

Management ... and Why You Should Care
Page 8

Is Renting to College 

Students A Good Idea?
Page 17

Portland’s 

New F.A.I.R. 

Housing 
Ordinance
BY RON GARCIA

The City Council of Portland is now 

slated to pass its Fair Access in Rentals 

(F.A.I.R.) Act to become law on March 

1, 2020. 

However, Portland landlords should 

instead understand this new ordinance 

to read as: “Forcibly Accepting 

Increased Risk.”

This new statute restricts and 

governs:

• How tenant screening must be 

conducted, as well as how vacancies 

must be advertised and fi lled, and

• How much landlords can collect 

for tenant security deposits and 

how those funds must be allocated 

towards damages upon termination, 

as well as new mandates on handling 

termination notices (including 72-hour 

late notifi cations).

See ‘Ordinance’ on Page 15

Property Managers Face 

Unprecedented Change In 2020

Chart from the Buildium report, The 2020 State of the Property 

Management Industry Report.

See ‘Change’ on Page 10

KEEPE

Have you been thinking about adding 

a trash valet service at your property? In 

the race to attract renters, properties are 

continually trying to fi nd new ways to 

make life easier for renters and improve 

the condition of the property. 

Trash valet service is one of the most 

requested services by renters, and it has 

some serious benefi ts for properties as well.

ABOUT TRASH VALET SERVICE?

Trash valet service eliminates the need 

for big dumpsters placed all over the 

3 Reasons Why You Should Consider 

Trash Valet Service at Your Property

See ‘Valet’ on Page 12
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Portland rents have increased 0.3 percent 
over the past month, and have increased 
significantly by 4.7 percent in comparison 
to the same time last year, according to the 
latest report from Apartment List.

The report says median rents in Portland 
are $1,309 for a one-bedroom apartment and 
$1,528 for a two-bedroom. 

This is the eighth straight month that the 
city has seen rent increases after a decline 
in January. Portland’s year-over-year rent 
growth lags the state average of 6.8 percent, 
as well as the national average of 7.5 percent.

Vancouver rents increased   
over the past month

Vancouver rents have increased 0.1 percent 
over the past month, and have increased 
sharply by 8.2 percent in comparison to 
the same time last year. Currently, median 
rents in Vancouver stand at $1,392 for a one-
bedroom apartment and $1,604 for a two-
bedroom.

Hillsboro rents decline sharply 
over the past month

Hillsboro rents have declined 1.2 percent 
over the past month, but are up sharply by 8.1 
percent in comparison to the same time last 
year. Currently, median rents in Hillsboro 
stand at $1,831 for a one-bedroom apartment 
and $2,026 for a two-bedroom.

Beaverton rents also decline 
over the past month

Beaverton rents have declined 1.0 percent 
over the past month, but are still up by 12.5 
percent in comparison to the same time last 
year. Currently, median rents in Beaverton 
stand at $1,605 for a one-bedroom apartment 
and $1,864 for a two-bedroom. 

Eugene rents decline sharply 
over the past month

Eugene rents have declined 2.9 percent 
over the past month, but have increased 
by 7.1 percent year-over year. Currently, 
median rents in Eugene stand at $1,136 for 
a one-bedroom apartment and $1,564 for a 
two-bedroom. This is the second straight 
month that the city has seen rent decreases 
after an increase in July.

Apartment List estimates the median 
rent of new leases signed in a given mar-
ket and month. They estimate the ex-
pected price change a rental unit should 
experience if it were to be leased today, 
using the Census Bureau’s American 
Community Survey. The data is extrapo-
lated forward and filtered to capture the 
prices at which units rent. Growth rates 
are calculated using a same-unit anal-
ysis similar to Case-Shiller’s approach, 
comparing only units for which they ob-
serve transactions in multiple time pe-
riods, to provide an accurate picture of 
rent growth.

Portland Rents Rise 
Again in October

https://rentalhousingjournal.com
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We’ve got the laundry covered.

Call 800-526-0955 today to get started.

hainsworthlaundry.com

DOES YOUR  
LAUNDRY SERVICE 
PARTNER TREAT  
YOU LIKE FAMILY?

WE DO. 

(503) 765-9479
www.legacynw.com

• Renovation Services

• Maintenance and Repairs

• Property Management 

Property Management Services 
for Your Large Multifamily 

Apartment Complex in Oregon

 Call Us Today and 
Receive Your First Month 

of Management Free!

By Robert Trujillo                                           
Harvard Investments

As consumers become more discerning, with an increased 
focus on housing that enhances their desired quality of 
life, and municipalities more demanding of developments 
they’ll approve, multifamily developers must become more 
strategic and creative in an increasingly competitive market. 

Today’s traditional multifamily and single-family rental 
(SFR) communities must provide wide-ranging amenities to 
earn the business and loyalty of those who have the means 
to buy but choose to rent and have an elevated perception of 
how their home environments should look and feel.

First-generation SFR models only had homes and few, if 
any, amenities. Often the leasing office was an empty unit. 

Those models quickly elevated to second-generation SFR 
communities, with separate buildings for a clubhouse, a 
small leasing office, a fitness center, pool, etc. 

Now we’re moving to a third-generation design that feels 
very similar to suburban luxury apartment complexes with 
expansive amenity offerings and robust community centers. 

The challenge with these enhancements is offsetting the 
cost per unit. Typical apartment communities are 300 units 
or more but build-to-rent (BTR) and SFR are closer to the 
150–200-unit range. Justifying a large amenity center may 
feel tough, however we’ve found it’s necessary and can pay 
off in renter retention. 

Multifamily typically has a 60 percent turnover, but 
because SFR turnover is significantly lower, amenity costs 
can be recouped. 

 For example, our First Street Ballpark community in 
Goodyear, Arizona, has a spacious 5,000-square foot club 
house with fitness center, co-working area, indoor-outdoor 
kitchens for rent, much larger resort-style pools, lap pools, 
and hot tubs. We’re building outdoor ball courts for bocce 
ball, creating rental demand. 

Requirements of Municipalities

Amenity evolution isn’t just driven by residents. Many 
cities are requiring the quality and appeal of multifamily 
to be long-lasting. They are demanding that communities 
feel more like traditional owner-occupied communities 
including more green space. This often means lower density, 
which can be financially challenging. 

Adding Value through Multifamily Amenities

With these changes, existing multifamily communities 
are in a great position to remain competitive by enhancing 
existing assets. The surge of BTR has led to an increase 
in value-added amenities among traditional multifamily 
communities. 

Complexes built in the 1980s and ’90s have been upgraded 
substantially. Many were built when land wasn’t at such a 
premium, so they have more of the green space and mature 
trees renters want.

The competitive edge for existing multifamily owners is 
to use your space and use it wisely. Many have gutted the 
leasing office and converted the community space within the 
leasing office into co-working space. 

Adding dog parks to existing green spaces is another easy 
upgrade for renters who increasingly prioritize their pets – 
50-80 percent of renters now have dogs. 

Another important step would be to upgrade the pool to 
reflect the resort-like feel that draws residents to use the 
space and attracts new renters.

Upgrading Design and Function

In addition to the enhanced amenity options, developers 
are increasing the thoughtfulness and quality of the units 
they design, both inside and out. 

Very early on, apartments and BTR were very basic; 
BTR developers wanted to test the market and see if people 

would actually rent these new concepts over a traditional 
apartment in a three-story complex. The past decade has 
clearly demonstrated they will. 

Now, most SFR homes have fenced-in backyards. 
Some have sidewalks leading to clusters of homes with a 
courtyard. Generally, more thought is going into the way 
these are placed on the site, so they encourage community 
and interaction but still provide privacy.

Inside, developers have upgraded the finishes and replaced 
carpet with hard floor surfaces. Similarly, quartz countertops 
and stainless-steel appliances are now common. 

If you plan on owning your communities for the duration, 
providing materials that will last is always smart. 

These upgrades ensure happy renters and long-term 
financial benefit for developers and property managers. 

Paying attention to the shifts in consumer demand as 
well as municipality requirements and answering the call to 
upgrade amenities and interior spaces pays off in the long 
run, especially as teams look to be best in class and hold 
assets for long-term profits and long-term renter loyalty. 

Robert Trujillo serves as vice president of Harvard 
Investments, overseeing the FirstStreet™ division. He 
has more than 25 years of multifamily development ex-

perience including previous roles 
in Phoenix; Santa Fe, N.M., and 
the southeastern United States. 
He has overseen multiple indus-
try functions including land ac-
quisition, project feasibility, plan-
ning, public agency entitlements, 
community relations, financing, 
environmental mitigation, con-
struction management and leas-

ing and sales.

Market-Driven Amenities Add Value 
and Help Create a Competitive Edge

https://hainsworthlaundry.com
https://www.legacynw.com/
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10520 NE Weidler, Portland, OR 97220 
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THE VALUE OF
MEMBERSHIP

Visit www.rhaoregon.org
or call 503/254-4723 for details!

Since 1927, the Rental Housing Alliance
Oregon has set the standard for community
participation by landlords providing
affordable and fair housing.

• Legislative Representation State/Local
• General Membership Dinner Meetings
• Mentor Program- FREE Mentor Roundtable/Hotline
• 2000+ Members
• Educational Classes
• Substantial discounts on Rental Forms, Education & 

Tenant Screenings
• Membership starting at $135

OR Business Registry #83614397  •  OR Property Management Lic. # 201201121

        www.micropropertymgmt.com       
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Micro Property ManagementMicro Property Management

We focus on the 
small details.

• Property management
• Tenant screening & placement
• Rental inspections
• Maintenance

Let Micro Property Management 
customize our services to help you 
maximize your properties and their 
cash flow potential.

By Ron Garcia                                          
Executive Director of Public Policy

It is finally election month, and even though I am writing 
this letter prior to the polls closing, by the time you are 
reading this, the results should (hopefully) be in. 

Thomas Jefferson said: “We do not have government 
by the majority. We have government by the majority who 
participate.” And (hopefully) as a rental housing provider 
who has been affected by increased statewide regulations, 
you felt compelled to add your vote to help influence the 
outcome. 

Another quote by Plato is more cynical: “One of the 
penalties for refusing to participate in politics is that you end 
up being governed by your inferiors.” (I’m not sure, though, 
if his notion of superiority is politically correct.) 

RHA Oregon has traditionally not given voter 
recommendations. I violated that earlier in the year and was 
met with resistance. Suffice it to say that we have been vocal 
about the inferior results and negative impact on housing 
providers that our current single-party, super-majority 
government has provided in recent years. 

To get true democratic output, we need more diversity 
of thought. To have true diversity, we need a healthy two-
party system. Yet even if our political preferences are easily 
visible, our input and impact on statewide housing issues is 
now, and will continue to be, critical to crafting laws that 
affect Oregon’s urgent housing issues no matter which party 

is in power. Our collective voice matters.

Why? Because our organization has been representing 
Oregon property owners since 1927. Our legal name is 
Oregon Apartment Association Inc, dba Rental Housing 
Alliance Oregon. We are a 503(c)(6) nonprofit with more 
than 2,000 members. 

Our mission is to help improve the “CRAFT” of managing 
rental properties through Community involvement, rental 
Resources, political Advocacy, up-to-date Forms, and 
professional Training.  Our service has spanned 95 years and 
21 governors, from Walter Pierce to Kate Brown. But our 
most important asset is not found in our history; our legacy 
will be determined by how relevant we remain today. 

Over the last two years, we have updated some of our 
structure, including revising our bylaws, our membership 
categories, and our dues. We have also updated our office 
space, installed a new phone system, and just finished 
painting our building (courtesy of a longtime volunteer, Jim 
Herman). As regulations dramatically changed, especially 
with the impact of the COVID-19 rental moratorium, we 
found ourselves drowning in phone calls from members 
seeking legal advice above our scope of expertise. We 
remedied this situation by having longtime member Diana 
Lindemann continue taking calls as she did before COVID, 
from her desk in the office. Now working remotely, she heads 
up the Helpline with a staff of volunteer members, devoting 
their time and knowledge to help assist their peers. 

We now have four categories of membership: active 

landlords, vendor affiliates, and professional property 
managers, who are then permitted to share a premium access 
to their owner-clients. Our current board of directors is made 
up of 15 volunteers, three of whom are vendors. 

RHA Oregon has always been and will remain an operation 
of service to our industry and community. And we have 
much to do! As you read this letter today, please consider 
the impact you can have by becoming more involved. Call or 
email our office and leave a message to let us know you want 
to help influence your profession by becoming more active 
– no matter if you are a longtime participant or a brand-new 
investor; if you own many rental units or just one, or you’re a 
vendor who provides relevant services. 

In closing, regardless of whether you’re happy with the 
election results, consider what coach Don Shula said: “The 
superior man blames himself. The inferior man blames 
others.” I say don’t blame anyone, just join in and help make 
it better, for superior results. 

Ron Garcia is the Executive Director of RHAOregon 
and can be reached by phone at 503-254-4723 Ext 4 
or email at ron@rhahoregon.org.

Participation Matters, 
in Voting and at RHA Oregon

https://rhaoregon.org
http://micropropertymgmt.com/
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REDUCE YOUR ENERGY USE 
AND GIVE YOUR INVESTMENT 
A NEW LEASE ON LIFE.

Improving your property’s energy efficiency can mean happier 
tenants, lower operating costs, and more money in your pocket. 
With the latest resources and guidance on reducing energy use, 
Energy Trust of Oregon has everything you need to make it 
happen. Learn more at EnergyTrust.org/multifamily.

By The Fair Housing Institute

Reasonable-accommodation requests can be completely 
obvious and straightforward. Still, more often than not, they 
require a little bit more due diligence or investigation to 
verify the need for what is being requested. 

Along with that is the range of requests a leasing office can 
come across: accessible unit, live-in aide, and parking-spot 
requests, just to name a few. Forms are a practical way to 
help a leasing office gather the information needed to make 
a determination. But it raises the questions: What kind of 
forms should a leasing office use, and what should you do if 
a resident refuses to fill one out?

Best Practices for Forms

Many offices have a pretty basic or boilerplate type of form 
that they use. This is fine but can result in missing information 
that can be helpful when making a determination. Having 
forms specific to each type of request can help you avoid 
this. Also, pre-made forms can ensure that every resident 
is asked the same questions to avoid any appearance of 
discrimination. 

For example, a resident is requesting that they need to 
change units because they have allergies and their next-
door neighbors own a bird. Having a form that asks specific 
questions regarding allergies will help determine if the 
tenant has an allergy that meets the definition of a disability, 
therefore having an identified need which should be 
accommodated. But what should you do if a request is being 

made and the resident refuses to fill out your form, perhaps 
insisting that the doctor’s note they gave you is enough?

I Don’t Need to Fill Out Your Form!
We have all been there. A resident is requesting an 

accommodation but doesn’t want to do the paperwork. First 
off, you can try to defuse the situation by stating that the 
easiest way to get the ball rolling is to complete the form and 
that you would be happy to help them fill it out. Just be sure 
that the information contained and the signature authorizing 
the verifier to provide the information must be from the 
resident.

Another common hurdle we see is that a resident has 
brought in a note from their physician insisting that it is all 
they need to do. While it’s true –  we technically can’t require 
a resident to use or fill out a form – if the doctor’s note is 
missing critical information, then the verification process 

can’t move forward. Only then can you ask that a verification 
form be completed if there is needed information missing, 
with the form outlining the specific information required.

Reasonable Accommodation Forms -      
Final Takeaway

Having carefully created forms for specific accommodation 
requests helps to create a streamlined process and reduces 
the chances of miscommunication that can lead to a charge 
of discrimination. Having forms ready for your staff, along 
with proper training on how to execute them, will help your 
leasing office manage these requests and keep everything 
fair-housing focused.

In 2005, The Fair Housing Institute was founded as a 
company with one goal: to provide educational and en-
tertaining fair-housing compliance training at an afford-
able price at the click of a button.

Due Diligence 
Needed to Verify 
Requests for 
Accommodation

https://rentalhousingjournal.com
http://smire.com
https://energytrust.org/programs/multifamily/
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Multifamily NW Schedule
NOVEMBER 1 WEBINAR: OREGON LANDLORD TENANT LAW-FEES, FAIR HOUSING, TENANT RULES 10:00 AM - 11:00 PM PDT

NOVEMBER 2 WEBINAR: LANDLORD STUDY HALL - 1031 EXCHANGE STRATEGIES 6:30 PM - 8:00 PM PDT

NOVEMBER 7 PRISM 2022

NOVEMBER 8 WEBINAR: OREGON LANDLORD TENANT LAW -RENT INCREASES, MAINTENANCE, AND 
ENTRY

10:00 AM - 11:00 PM PST

NOVEMBER 10 ASPIRE RISING LEADERS MIXER 5:00 PM - 7:00 PM PST

NOVEMBER 11 WEBINAR: IT’S THE LAW: SETTLE WHEN YOU HAVE TO 12:00 PM - 1:00 PM PST

NOVEMBER 15 WEBINAR: OREGON LANDLORD TENANT LAW - TERMINATION OF TENANCY BASICS 10:00 AM - 11:00 PM PST

NOVEMBER 16 WEBINAR: HR ANSWERS - INTERNAL INVESTIGATIONS 8:00 AM - 9:00 AM PST

NOVEMBER 17 2022 ACE AWARDS CEREMONY 6:00 PM - 10:00 PM PST

NOVEMBER 22 WEBINAR: OREGON LANDLORD TENANT LAW - WRAPPING UP TENANCIES 10:00 AM - 11:00 PM PST

NOVEMBER 29 AFFORDABLE AFTERNOONS-SENIOR HOUSING: DOS AND DON’TS 12:00 PM - 1:00 PM PST

NOVEMBER 30 WEBINAR: LAW AND RULE REQUIRED COURSE (LARRC) 10:00 AM - 1:00 PM PST

DECEMBER 7 BEND HOLIDAY PARTY AT LAVA LANES 5:00 PM - 8:00 PM PST

DECEMBER 8 SALEM HOLIDAY PARTY AT ROTH’S EVENT CENTER 5:00 PM -7:00 PM PST

DECEMBER 9 WEBINAR: IT’S THE LAW: A YEAR IN REVIEW AND A GLIMPSE INTO THE FUTURE 12:00 PM - 1:00 PM PST

DECEMBER 14 WEBINAR: HR ANSWERS - DON’T BE A BAD BOSS 12:00 PM - 1:00 PM PST

DECEMBER 14 EUGENE HOLIDAY PARTY AT THE GRADUATE 4:00 PM -7:00 PM PST

DECEMBER 15 PORTLAND HOLIDAY PARTY AT THE EMBASSY SUITES 3:00 PM -6:00 PM PST

FORM 
OF THE 
MONTH

This is a NEW form to the Forms 
Collection designed as a good faith 
effort to communicate to residents all 
aspects of pending construction plans 
at the property. The form provides a 
template to convey the anticipated 
dates, scope of work, and possible 
interruptions to the property.
The Multifamily NW Forms Collection is avail-
able immediately and electronically at www.
RentalFormsCenter.com, via  electronic subscrip-
tion software through www.tenanttech.com & by 
mail or pick-up of printed triplicate forms at www.
multifamilynw.org. 

M198 OR 
Construction Notice

 ON SITE        RESIDENT        MAIN OFFICE (IF REQUIRED)

This notice is to inform you of upcoming construction. Scheduled dates: ____________________________________ to ____________________________________ from ____________________________________ to ____________________________________ 

Please note that these are the scheduled dates of the project. Extenuating circumstances such as weather, staff, or supply 

shortages, etc. may delay this timeline. An increase in activity, debris, noise, and people are a normal part of the construction process. You may hear loud noises and/or 

experience vibrations or banging during this time. We appreciate your cooperation and patience while we work to improve our 

community. 
Anticipated scope of work: _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

Anticipated interruption of parking, utilities, service, or access to common areas: 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

To ensure that workers have full access to the area of construction please complete the following no later than ____________________________________  

at ____________________________________: 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

To ensure that none of your personal belongings are damaged we advise the following until all work has been completed:  

c  Remove items (pictures, mirrors, etc.) from interior walls  
c  Remove items from patio/balcony  
As always, no personal items should be placed in common areas such as hallways, entryways, and/or stairs at any time. 

Management is in no way responsible for any items damaged or compromised during construction, except as otherwise required by 

law. 
 

Additional information: 
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
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OREGON 
CONSTRUCTION NOTICE

X

        

OWNER/AGENT ____________________________________________________________________________________________________________________ 

       

ADDRESS ____________________________________________________________________________________________________________________ 

        

____________________________________________________________________________________________________________________ 

       

TELEPHONE ____________________________________________________________________________________________________________________ 

        

EMAIL ____________________________________________________________________________________________________________________

DATE

DATE __________________________________________ PROPERTY NAME / NUMBER __________________________________________________________________________________________________________________________________________________________________ 

RESIDENT NAME(S) ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

                                                                          ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________  

CITY __________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________

DATE
TIME

TIME

DATE

TIME

 ON SITE       
 RESIDENT       

 MAIN OFFICE (IF REQUIRED)

This notice is to inform you of upcoming construction. 

Scheduled dates: ____________________________________ to ____________________________________ from ____________________________________ to ____________________________________ 

Please note that these are the scheduled dates of the project. Extenuating circumstances such as weather, staff, or supply 

shortages, etc. may delay this timeline. 

An increase in activity, debris, noise, and people are a normal part of the construction process. You may hear loud noises and/or 

experience vibrations or banging during this time. We appreciate your cooperation and patience while we work to improve our 

community. 

Anticipated scope of work: 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

Anticipated interruption of parking, utilities, service, or access to common areas: 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

To ensure that workers have full access to the area of construction please complete the following no later than ____________________________________  

at ____________________________________: 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

To ensure that none of your personal belongings are damaged we advise the following until all work has been completed:  

c  Remove items (pictures, mirrors, etc.) from interior walls  

c  Remove items from patio/balcony 

 
As always, no personal items should be placed in common areas such as hallways, entryways, and/or stairs at any time. 

Management is in no way responsible for any items damaged or compromised during construction, except as otherwise required by 

law. 
 

Additional information: 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
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OREGON 

CONSTRUCTION NOTICE

X

        

OWNER/AGENT ____________________________________________________________________________________________________________________ 

       

ADDRESS ____________________________________________________________________________________________________________________ 

        

____________________________________________________________________________________________________________________ 

       

TELEPHONE ____________________________________________________________________________________________________________________ 

        

EMAIL ____________________________________________________________________________________________________________________

DATE

DATE __________________________________________ PROPERTY NAME / NUMBER __________________________________________________________________________________________________________________________________________________________________ 

RESIDENT NAME(S)  ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

            
            

            
            

            
            

  ___________________________________________________________________________       ___________________________________________________________________________       ___________________________________________________________________________ 

UNIT NUMBER ___________________________________ STREET ADDRESS ___________________________________________________________________________________________________________________________________________________________________________  

CITY __________________________________________________________________________________________________________________________________________________ STATE ___________________________________ ZIP _____________________________________________________________

DATE

TIME

TIME

DATE

TIME

https://www.multifamilynw.org
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Fully Licensed, Bonded, and Insured
WA LIC# PACIFBS831MK              OR LIC# 215897

• Siding

• Windows

• Decking

• Painting

• Waterproofing

www.PacificExteriorsNW.com

Do You Have a Project 
We Can Help With?

Call Today for 
a Free Estimate:

503-953-0419

EXPERIENCED 
SINCE 
1994

SPECIALIZING IN 
MULTI-FAMILY 
SIDING & WINDOWS

The go-to periodicals for property The go-to periodicals for property 
management professionals management professionals 

and multifamily investors doing  and multifamily investors doing  
business in Portland and Oregonbusiness in Portland and Oregon

Published In Conjunction With:

FEBRUARY 2020

PORTLAND • VANCOUVER 

rentalhousingjournal.com • Rental Housing Journal, LLC

Published in association with Multifamily NW, Rental Housing Alliance Oregon, IREM & Clark County Association

PORTLAND • VANCOUVER 
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RENTAL HOUSING JOURNAL

Property managers are at the center 

of the collision between rising rental 

demand, declining profi tability, changing 

regulations, and the nationwide shortage 

of affordable places to live, according to 

the fi fth annual survey of 1,738 property 

managers by Buildium and the National 

Association of Residential Property 

Managers.

In addition to the property managers, 

the report also surveyed 1,118 renters, 

603 rental property owners and 217 

association board members in 340 metro 

areas.

Chris Litster, CEO of Buildium, and 

Gail Phillips, CEO of the National 

Association of Residential Property 

Managers (NARPM), presented The 

2020 State of the Property Management 

Industry Report in a recent webinar 

focusing on key macro trends.

The report said property managers who 

“are prepared to refocus their businesses 

on the rapidly evolving preferences of 

their residents and clients will be best 

positioned for success as the industry 

enters a new chapter.”

Still, the report makes the point that 

relationships remain at the heart of 

effective property management.

“Property managers have found 

themselves at the center of the collision 

between rising rental demand, declining 

profi tability, changing regulations, and 

the nationwide shortage of affordable 

places to live,”  the report says.

“It’s evident that these socioeconomic 

forces, along with the very real and 

immediate demands of their owners and 

residents, are changing the role of the 

property manager for good.”

Portland Rents Stop 

Decline and Hold Steady
Page 4

How Technology is Changing Property 

Management ... and Why You Should Care
Page 8

Is Renting to College 

Students A Good Idea?
Page 17

Portland’s 

New F.A.I.R. 

Housing 
Ordinance
BY RON GARCIA

The City Council of Portland is now 

slated to pass its Fair Access in Rentals 

(F.A.I.R.) Act to become law on March 

1, 2020. 

However, Portland landlords should 

instead understand this new ordinance 

to read as: “Forcibly Accepting 

Increased Risk.”

This new statute restricts and 

governs:

• How tenant screening must be 

conducted, as well as how vacancies 

must be advertised and fi lled, and

• How much landlords can collect 

for tenant security deposits and 

how those funds must be allocated 

towards damages upon termination, 

as well as new mandates on handling 

termination notices (including 72-hour 

late notifi cations).

See ‘Ordinance’ on Page 15

Property Managers Face 

Unprecedented Change In 2020

Chart from the Buildium report, The 2020 State of the Property 

Management Industry Report.

See ‘Change’ on Page 10

KEEPE

Have you been thinking about adding 

a trash valet service at your property? In 

the race to attract renters, properties are 

continually trying to fi nd new ways to 

make life easier for renters and improve 

the condition of the property. 

Trash valet service is one of the most 

requested services by renters, and it has 

some serious benefi ts for properties as well.

ABOUT TRASH VALET SERVICE?

Trash valet service eliminates the need 

for big dumpsters placed all over the 

3 Reasons Why You Should Consider 

Trash Valet Service at Your Property

See ‘Valet’ on Page 12

Call Vice President/Sales Terry Hokenson
 at 480-720-4385 or email 

Terry@rentalhousingjournal.com

Rental Housing Journal

The combination of recession concerns, 
requests to return to the office, rents that are 
just too high, and a multi-decade high of new 
rental supply are all combining to cause rents 
to soften and potentially decline, writes John 
Burns Real Estate Consulting.

In a report by Alex Thomas and Jesse 
McConnico called “Apartment Rents Don’t 
Grow to the Sky” they write, “Rents are set 
to fall in many areas around the country, 
which is exactly what the Fed needs to help 
get inflation under control. This short-term 
pain for rental investors should be offset by 
the long-term gain of a stable economy and 
lower borrowing rates.

“Every quarter, we summarize the earnings 
calls of six publicly traded apartment REITs 
(Real Estate Investment Trusts) for our 
research clients, and our consultants have 
been busier than ever helping apartment and 
build-to-rent developers understand local 
market dynamics as they build and lease new 
communities,” they write in the report and in 
a recent email newsletter.

Why Rents Soared

Rents soared for a couple of reasons, the 
report says.

It was the combination of record demand 
due to working from home and relocations, 
plus capital flowing into apartment 

construction resulting in a 36-year high 
of multifamily starts and a 34-year high of 
multifamily completions.

Even with the level of construction it was 
still not enough to meet demand.

What Some REITs Told John 
Burns Consulting

•	 AvalonBay Communities: “We’ve 
assumed that [rents] will decline, 
just at a more modest pace than pre-
COVID periods would typically 
dictate.”

•	 Essex Property Trust: “What we are 
expecting is normal seasonality. We 
do have headwinds from tougher year-
over-year comps. Last year, in the 
first half, our blended lease rate was 
-4 percent. But in the second half, it 
surged to about +13.25 percent. That’s 
the tough year-over-year comp.”

•	 Equity Residential: “We assume 
we’re going to have rents peak 
somewhere in this first or second 
week of August and then have a 
normal kind of trail off in rents until 
you get to that January period.”

Conclusion: Watch Apartment 
Market for Signs of Job Losses

“Watch the apartment market carefully for 

early signs of job losses, which is something 
that the Fed wants and is even forecasting,” 
the report says.

“The increase in rental demand due to 
homeownership becoming less attainable 
doesn’t mean rents can rise to the sky, and 
the rental market demand/supply balance 
can quickly turn upside down when job 
losses coincide with a lot of apartment 

completions.” 

For more information on the apartment 
market and a comprehensive view on 
housing demand and supply, or help un-
derstanding your local market dynamics, 
see www.realestateconsulting.com or 
email clientservices@realestateconsult-
ing.com.

Apartment Rents 
Won’t be Heading 
to Sky, Report Says

https://rentalhousingjournal.com
https://pacificexteriorsnw.com
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WE DO THE WORK.WE DO THE WORK.
YOU GET THE COMPLIMENTS.YOU GET THE COMPLIMENTS.
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503.362.7327
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MULTIFAMILY
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CALL

Expanding and Updating Your Green Spaces

Landscape and Building Surround 

Drainage

Irrigation Audit with Planning and Budgeting

2023 NEW Landscape Maintenance Contracts

Snow and Ice Removal

Water Management Services

Portfolio Discounts Available

TALK TO US TODAY
ABOUT 2023 PROJECTS

30,” the report says. 

More Than Just Regular Seasonal Decline

The report says while the U.S. economy is not in a 
recession, the chances for one are increasing in the next year.

“Our forecasts for the end of 2022 and for 2023 have broadly 
been revised downward, as the usual seasonal deceleration 
has been exacerbated by a more uncertain economic horizon 
in the medium term.

“Moving into 2023, we do not expect to see rents accelerate 
again nearly as much as they did in the first half of 2021 and 
2022, but inflationary pressures remain high and employment 
gains are still very strong, so there is potential for a stronger-
than-average jump out of the gate in the spring,” the Yardi 
report says. 

“However, eventually the Fed’s actions will noticeably 
cause inflation to fall and unemployment to rise, and when 
that happens rent growth will largely become anemic. Until 
the Fed’s policy moves work their way through the economy, 
though, we should expect a period of increased volatility,” 

Semmes writes.

Get the full report at www.yardimatrix.com/Publications.

Yardi Matrix researches and reports on multifamily, 
office and self-storage properties across the United 
States, serving the needs of a variety of industry pro-
fessionals. Yardi Matrix Multifamily provides accurate 
data on 18+ million units, covering more than 90 per-
cent of the U.S. population. Contact the company at 
(480) 663-1149.

Continued from Page 1

Longstanding Rent Growth Coming to An End

standard MLS agreement for finding a 
tenant for an owner. The standard agreement 
from MLS indicates that if the same tenant 
renews, then the owner would owe an 
additional commission, to be determined. 

That is not how we work; we think one 
commission is fair for a tenant no matter how 
long they stay — whether one year or 10.  I 
can see the reason for the commission for 
renewal, though, IF the agent is managing 
the property. 

I usually ask why tenants are not 
renewing. Usually it’s because they need 
more space, found a better location or want 
more amenities, but sometimes I hear that 
the tenants complain about the property 
management. 

They sometimes say that when they called 
for maintenance that the property manager 
took forever to get anything fixed and the 
tenants felt like property management didn’t 
care about them so they are moving for that 
reason. 

Anyway, check the agreement you signed 
with your agent for the answer.

Can I Use Surveillance 
Cameras To Protect                             
My Rental Property?

Dear Landlord Hank: I have been 
told that cameras are an invasion of 
privacy. However, I am aware that several 
professionally managed sites use them.

My situation involves use of cameras 
(NOT pointed at individual doors) placed 
to cut down on trash and toys that make 
my rentals dangerous and unattractive to 
tenants. Would you please clarify what the 
law says?

We don’t want to leave our tenants having 
to report their neighbors. — Pam

Dear Landlord Pam: You’d have to 
check with your state and local laws, 

but you should be able to place cameras 
viewing common areas without an issue as 
long as the cameras are not hidden and not 
IN someone’s residence,  as that could be 
construed as spying.

Also, cameras with audio capability are 
another issue you would need to check on.

I think it is a great idea but I would let 
current and future residents know in advance 
that cameras are being put in use to cover 
common areas around the property.

Tenant Moved Out, Someone 
Else Finishing Lease;           
What Do I Do?

Dear Landlord Hank: What should a 
landlord do and how should it be handled 
if you find out your tenant moved out and 
someone else moved in to finish the lease? 
The six-month lease is up Oct 31, 2020, 
and I’m unsure how to handle this. Any 
suggestions?  Lori

Dear Landlady Lori: I would talk to 
the current tenant and ask them if they are 
planning to move out at the end of term or 
if they’d like to continue on (this assumes 

they’ve been a good tenant and you may 
want to keep them).

If they are moving, you have your answer. 
If they’d like to stay, I’d tell them they 
haven’t gone through the application process 
and they must proceed like a real tenant if 
they want to stay.

Then I would check the lease I’d had with 
the original tenant and see what it says about 
what happens if the tenant leaves early and 
what the consequences of subletting are. 
Then I’d call the original tenant and tell them 
the consequences.

Make sure you follow your state’s 
guidelines for handling security-deposit 
refunds and do so in a timely manner. It 
sounds like you have a good replacement 
tenant.

Good luck, Lori.

Each week Hank Rossi answers ques-
tions from landlords and property 
managers across the country in his 
“Dear Landlord Hank” blog in the digi-
tal magazine Rental Housing Journal.  
https://rentalhousingjournal.com/
asklandlordhank/

Continued from Page 1

More Answers to Questions from Landlords

https://kennedyres.com
https://www.gtlandscapesolutions.com
https://rentalhousingjournal.com/ask-landlord-hank/
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By Bradley S. Kraus            
Partner, Warren Allen LLP

Life happens. Common sense tells us that 
things inevitably break, require replacement, 
and/or cause issues. This fact also exists 
in the landlord/tenant context, as fixtures/
appliances break, require replacement, and 
cause irritation to everyone. Most of the 
time, these repairs/replacements are no big 
deal, and are quickly and painlessly resolved. 

However, even the smallest of molehills 
can be made into a mountain by unreasonable 
individuals. As a landlord’s attorney, I have 
seen cases wherein a simple light bulb being 
out causes the other side to melt down and 
claim the premises is uninhabitable. While 
this is obviously an extreme case, there are 
varying degrees of these cases. 

Sometimes, a flood or fire occurs, 
which does in fact render the premises 
uninhabitable. Landlords intrinsically 
understand that these problems need to 
be addressed, as ORS 90.320 requires. 
However, acting without a plan can create a 
scattered process—which can paint us in a 
bad light, should the tenant decide to pursue 
damages. 

As an initial matter, I should go without 
saying that any reasonable maintenance 
request should be addressed with as much 
haste as possible. Varying degrees exist, 
as a light bulb being out does not have the 
same urgency as a shower leak. However, 

when a maintenance request comes that 
requires action, an entry should be requested 
from the tenant if the tenant makes a verbal 
maintenance request. That request should be 
documented, and if the tenant denies consent 
to enter, then (a) that should be noted, as it 
clearly is not severe, and (b) a Notice of 
Intent to Enter should be served to inspect 
and document the issues. 

If the maintenance request is in writing, 
then ORS 90.322(1)(c) allows the landlord 
to enter upon demand to make the repairs 
without further notice or consent. Many 
landlords still do request or inquire as to a 
good time to enter, simply out of courtesy, 
but the statute would not require it. Once 
inspecting, photos should be taken of the 
issue and placed in the file, providing the 
landlord with evidence of the issues. If they 
are significant and/or require an outside 
vendor, those requests/calls should be made 
immediately and documented. 

If the issues/repairs render the place 
uninhabitable or unusable, then substitute 
housing may be something to explore, 
depending on the circumstances (more 
on that below). If substitute housing is 
appropriate, then it is important that 
landlords control this process. If the landlord 
has a comparable unit available, that should 
be offered to the tenant with a temporary 
transfer agreement. It is important that this 
understanding be put in writing, as I have 
seen cases wherein tenants refuse to leave 

their new place of occupancy, even after the 
repairs are made. Having this agreement in 
writing is important to spell out what will 
occur, and when, if the tenant fails to vacate. 

Landlords also want to control this 
process to control the cost. In the context of 
substitute housing, tenants are only entitled 
to “comparable housing” which has a 
specific definition under ORS 90.365. When 
landlords do not have control, cases can arise 
wherein tenants decide it is appropriate to 
stay at the Ritz Carlton. While ORS 90.365 
says that they can do this as long as they pay 
for the additional cost, litigation often arises 
as to “who pays what” which can be just as 
expensive. 

Finally, keep in mind that the cost of 
repairs, or the requirement of substitute 
housing, are only borne by the landlord if 
the tenant did not cause the issues which 

necessitated the repairs. In other words, if 
the tenant causes a flood, then (a) they are 
responsible for those damages, and (b) the 
landlord is not required to provide substitute 
housing. Due to this fact, it is important to 
quickly identify any issues in the premises, 
completely document the same, and, if 
necessary, have a third-party expert/vendor 
determine the cause and/or extent of the 
issue. Doing so can set you up for success if 
litigation arises and save you money in the 
long run.   

Bradley S. Kraus is an attorney and 
partner at Warren Allen LLP. His prima-
ry practice area is landlord/tenant law, 
but he also assists clients with various 
litigation matters, probate matters, real 
estate disputes, and family law matters. 
You can reach him at kraus@warrenal-
len.com or at 503-255-8795

Dealing With 
Habitability Issues,
Substitute Housing

https://warrenallen.com
https://portlandchimneyinc.com/
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RENTAL HOUSING JOURNAL

Property managers are at the center 

of the collision between rising rental 

demand, declining profi tability, changing 

regulations, and the nationwide shortage 

of affordable places to live, according to 

the fi fth annual survey of 1,738 property 

managers by Buildium and the National 

Association of Residential Property 

Managers.

In addition to the property managers, 

the report also surveyed 1,118 renters, 

603 rental property owners and 217 

association board members in 340 metro 

areas.

Chris Litster, CEO of Buildium, and 

Gail Phillips, CEO of the National 

Association of Residential Property 

Managers (NARPM), presented The 

2020 State of the Property Management 

Industry Report in a recent webinar 

focusing on key macro trends.

The report said property managers who 

“are prepared to refocus their businesses 

on the rapidly evolving preferences of 

their residents and clients will be best 

positioned for success as the industry 

enters a new chapter.”

Still, the report makes the point that 

relationships remain at the heart of 

effective property management.

“Property managers have found 

themselves at the center of the collision 

between rising rental demand, declining 

profi tability, changing regulations, and 

the nationwide shortage of affordable 

places to live,”  the report says.

“It’s evident that these socioeconomic 

forces, along with the very real and 

immediate demands of their owners and 

residents, are changing the role of the 

property manager for good.”

Portland Rents Stop 

Decline and Hold Steady
Page 4

How Technology is Changing Property 

Management ... and Why You Should Care
Page 8

Is Renting to College 

Students A Good Idea?
Page 17

Portland’s 

New F.A.I.R. 

Housing 
Ordinance
BY RON GARCIA

The City Council of Portland is now 

slated to pass its Fair Access in Rentals 

(F.A.I.R.) Act to become law on March 

1, 2020. 

However, Portland landlords should 

instead understand this new ordinance 

to read as: “Forcibly Accepting 

Increased Risk.”

This new statute restricts and 

governs:

• How tenant screening must be 

conducted, as well as how vacancies 

must be advertised and fi lled, and

• How much landlords can collect 

for tenant security deposits and 

how those funds must be allocated 

towards damages upon termination, 

as well as new mandates on handling 

termination notices (including 72-hour 

late notifi cations).

See ‘Ordinance’ on Page 15

Property Managers Face 

Unprecedented Change In 2020

Chart from the Buildium report, The 2020 State of the Property 

Management Industry Report.

See ‘Change’ on Page 10

KEEPE

Have you been thinking about adding 

a trash valet service at your property? In 

the race to attract renters, properties are 

continually trying to fi nd new ways to 

make life easier for renters and improve 

the condition of the property. 

Trash valet service is one of the most 

requested services by renters, and it has 

some serious benefi ts for properties as well.

ABOUT TRASH VALET SERVICE?

Trash valet service eliminates the need 

for big dumpsters placed all over the 

3 Reasons Why You Should Consider 

Trash Valet Service at Your Property

See ‘Valet’ on Page 12
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this scenario may soon play out based on some recent actions 
being considered by HUD.

On April 12, 2022, Marcia Fudge, Secretary of the U.S. 
Department of Housing and Urban Development, issued a 
memorandum to her staff with the subject line: Eliminating 
Barriers That May Unnecessarily Prevent Individuals with 
Criminal Histories from Participating in HUD Programs.  
In short, HUD is trying to determine what criminal criteria 
HUD programs should use, if any, when qualifying an 
applicant.  At that time, she called for a six-month study 
period that ended October 14, 2022.  History shows, when 
HUD makes a policy for government housing, it slowly tries 
to implement it into the private sector.  And even though it 
hasn’t happened yet, it may be coming.   

This is where the “unfair” results kick in.  Think about 
those jurisdictions that have source of income as a protected 
class, where it is illegal to discriminate against people who 
use Section 8 vouchers as income.  As a private landlord, 
whether you want to or not, you are required to take 
Section 8 housing if your rents are in line with the standard 
rental rate of local housing providers.  If this happens, the 
government just took your private housing and turned it into 
government housing, and you must follow all of HUD’s rules 
and recommendations or else.

As an example, I have an income-producing rental home 
in Tucson, Arizona.  The market value of rent is $1,100 per 
month and a Section 8 voucher is willing to pay $1,100.  
Section 8 rationalizes that your financial risk is covered by 
the government so there is no need for me as a private landlord 
to financially qualify an applicant any further.  The most I 
can require is three times the applicant’s portion of the rent, 
which is usually zero to begin with.  As part of my normal 
tenant-onboarding process, I then run the applicant through 
a background check to see if there is any criminal history 
and subsequently find this individual has several felony drug 
convictions.  Right now, I can decline this individual based 
on a “no-felony-drug-conviction-in-the-last-seven-years” 
rule that is a key part of my rental-applicant criteria.  This 
is where it gets tricky based on what HUD could propose 
regarding criminal history because of the memo referenced 
above.  They are trying to justify mandating the removal of 
any criminal history search, claiming that a criminal history 
has no correlation with you as a private landlord receiving 
the rent because the government is covering that part.  That 
is a scary thought process.  

As more jurisdictions vote to add source of income as 
a protected class, more private rentals will be sucked into 
government housing rules and criminal histories could 
become a thing of the past.  And it won’t stop there, as HUD 

will slowly try and use a similar disparate-impact argument 
in the other areas that we as private landlords use to protect 
our investments, forcing the private market to follow the 
direction of HUD, leading to the demise of criminal history 
and ultimately private landlords.  

Knowing the Section 8 payment tables in your area and 
comparing them with market rent will help you decide if 
you want the government as a partner or not.  If you have 
homes or rentals that can demand higher rents than what the 
housing authority is willing to pay, you will be able to duck 
this discrimination claim for now.  But you never know how 
long that is going to last, as the market has something to say 
about it.  

All these moves have made me look at landlords in the 
private market and get to the root of the HUD study by asking 
this critical question: Does criminal history affect a person’s 
ability to pay rent?  I accessed my own data sets from our 
tenant-background-screening company, Rent Perfect, and 
analyzed actual and factual numbers to answer this question.  
We took all applicants who applied for a qualification to 
rent either a single-family or multifamily rental across all 
50 states from Jan. 1, 2022, through Oct. 15, 2022.  See the 
graphic for specific results.  Generally speaking, applicants 
with NO criminal history are twice as likely to have a credit 
score over 600, which translates to rent getting paid more 
consistently and on-time.  As a landlord, those are the type 

of odds that play in my favor.    
Getting rid of criminal history as a qualifying factor for 

HUD properties now, and inevitably for private individuals 
in the future, would put you and your property at risk 
financially and physically.  At Rent Perfect we know different 
criminal histories pose more of a threat than others, but we 
also know landlords are not the judge and jury and hold no 
special training on how to determine recidivism rates or risk 
based on each crime.  Our research results clearly show that 
no matter what the crime is, whether felony or misdemeanor, 
credit scores go down and collecting rent is riskier for those 
with a criminal history than without.

So, what do you do about it?  Rather than sulk in the corner 
– which may have been your childhood response to unfair 
treatment – we all need to band together and fight to protect 
our rights as private landlords.  Uniting your voice with a 
local Real Estate Investment Association (REIA) can help us 
as landlords stand our ground and protect our investments.  
After all, we didn’t do anything wrong.  

David Pickron is president of Rent Perfect, a private 
investigator, and fellow landlord who manages several 
short- and long-term rentals. Subscribe to his weekly 
Rent Perfect podcast (available on YouTube, Spotify, 
and Apple) to stay up to date on the latest indus-
try news and for expert tips on how to manage your 
properties.

What a Possible 2023 HUD Announcement 
Could Mean for You As a Private Landlord

Continued from Page 1

Both You and Your Property Could be at Risk Financially and Physically

https://rentalhousingjournal.com
https://safesidewalks.com
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By Chris Salviati and Rob Warnock       
Apartment List

Rent inflation has hit the outer-ring suburbs of major 
metros the hardest in the last two and a half years, according 
to new research from Apartment List.

The report says, “Over the past two and a half years, the 
rental market has been on a rollercoaster ride, as the pandemic 
has shaken up the ways that we live and work. As remote 
(work) has made proximity to the office less of a concern for 
housing choice, one result has been that the suburbs of large 
metros have been experiencing notably faster rent growth 
than the core cities that they surround,” write Chris Salviati 
and Rob Warnock in the report.

“We estimate that since March 2020, rents have increased 
by an average 19.8 percent in the core cities of large metros, 
while the suburbs of these metros have seen rents spike by 
27.2 percent,” Salviati and Warnock write.

The report says the impact of remote work on these 
changing preferences “would seem to be validated by an 
additional finding that emerges when we break down our 
suburban rent data into more granular categories.

“Namely, the fastest rent growth since March 2020 has 
been occurring in the suburbs that sit furthest from the urban 
core. For the purposes of this analysis, we have limited the 
data to 13 large metros where we have robust rent estimates 
for a wide swath of suburbs at varying distances from the 
core city.

“Among these 13 metros, the first year of the pandemic 
brought an average rent decline of 5.2 percent in the core 
cities. Over that same year, the outer-ring suburbs that sit 
more than 30 miles from the core city saw the fastest rent 
growth, with an average increase of 4.8 percent, roughly 
proportional to the decline in the core cities. Looking over 
the full pandemic period, rents in the core cities have risen by 

an average of 16.8 percent since March 2020. Over the same 
period, the near suburbs that lie within 15 miles of the core 
cities saw rents increase by 23.5 percent,” the report says.

“Meanwhile, the mid-distance suburbs (15 to 30 miles 
from the core city) experienced rent growth of 26.8 percent, 
and the farthest flung suburbs that are more than 30 miles 
from the urban core have seen the fastest rent growth at 30.1 
percent. In other words, rent growth has been progressively 
hotter moving outward in concentric rings from the urban 
core.”

Some highlights:
•	 In the first year of the pandemic, rents in the city of 

Phoenix rose by 5.8 percent, compared to an increase 
of 7.8 percent in the metro’s surrounding suburbs.

•	 From the start of the pandemic to present, Phoenix 
rents are up by 33.2 percent, while the metro’s suburbs 
have seen rents rise by 34.9 percent.

•	 Among the 39 metros analyzed, 33 have seen rent 
growth in the suburbs outpacing that of the core 
cities. On average, rent growth has been fastest in the 
suburbs that sit farthest from the urban core.

The past two and half years “have ushered in rapid changes 
to the ways that we live and work, driving significant 
shakeups to the housing market. One such disruption has 
been a spike in demand for suburban rentals. Even before the 
pandemic, increasingly unaffordable housing costs close to 
the urban core had been pushing more and more renters to 
the far peripheries of the nation’s large metro areas, resulting 
in a proliferation of ‘super commuters.’ Spiking demand in 
the far suburbs appears to have more to do with affordability 
than with geographic preference – this trend should only 
emphasize the need for sustainable development with easy 
transit-oriented access to the urban core.”

Chris Salviati is a senior housing economist at 
Apartment List, where he conducts research on eco-
nomic trends in the housing market.  Chris previously 
worked as a research assistant at the Federal Reserve 
and an economic consultant, and he has BA and MA 
degrees in economics from Boston University. Rob 
Warnock is a senior research associate at Apartment 
List, where he examines trends in the housing and 
rental markets. Previously he worked in public health 
policy, and before that, graduated from UCLA with a 
degree in Globalization.

Outer Suburbs 
Hit Hardest by 
Rent Inflation 
Since 2020
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5 reasons to use  rentegration
1. Access - Rentegration.com is a web 
based, multi-user software offering cus-
tomers 24/7 access to forms generation, 
archives, property management data-
base, basic accounting, vendor ordering 
and other services.  

2. Rental and Lease Forms - Unlimited 
use of a full line of state specific rental 
and lease forms.  All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations. 

3. Simplified Accounting -  Owners 
and managers can track income and ex-
pense for each unit, property and compa-
ny. Perfect for mid and small size property 
managers and independent rental own-
ers, who neither have the need or budget 
for larger, more expensive software.

4. Management Database - Rentegra-
tion.com is an easy to use, database driv-
en software.  Most form fields are auto 
populated from the database. The mod-
ules are all integrated and work together. 
For example, a customer can use the rent-
roll function to identify all delinquencies, 
apply fees, and create eviction forms with 
a few simple clicks of the mouse.

5. Value -  Large property management 
companies that use Rentegration.com 
for only forms generation will save time 
and money over other methods. Mid 
and small size property managers and 
independent rental owners can manage 
their entire business at a fraction of the 
cost of other software and forms.

48-HOUR  NOTICE  OF ENTRY
TENANT(S): ____________________________________________________ DATE:________

ADDRESS: ____________________________________________________ UNIT: _________

CITY: _________________________________________ STATE: __________ ZIP: _________
48-HOUR  NOTICE  OF ENTRY

Pursuant to RCW 59.18.150, this is your 48 hour notice that your landlord or their agents will be 

entering the dwelling unit and premises located at (Address)______________________________________________________________________________on                                  between the hours of                 and                 .
 (Date)     (Time)     (Time)
The entry will occur for the following purpose:______________________________________________________________________________

______________________________________________________________________________
                                                                                                                                                           

Landlord      Phone

Method of Service:   Personal Service:             Post and Mail:          *
* Add one additional day for compliance if served by post and mail.

WA-RTG-40 Washington

©2009 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________ADDRESS: ________________________________________________UNIT: ______________CITY: ___________________________________ STATE: ________ ZIP: _________________Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out In Out In OutLIVING AREAS KITCHEN BEDROOM 3Walls Walls Walls

Windows Stove/Racks Windows
Blinds/Drapes Refrigerator Blinds/DrapesRods Ice Trays Rods
Floor Shelves/Drawer Floor
Carpet/Vinyl/Wood Disposal Light FixturesLight Fixtures Dishwasher Doors/WoodworkDoors/Woodwork Counter Tops Locks
Locks Cabinets Ceilings
Ceilings Sink Electric OutletsElectrical Outlets Floor
Garbage Cans Windows
TV Antenna/Cable Blinds/Drapes BATH ROOMFireplace

Towel BarsCleanliness
Sink & Vanity

Toilet
BEDROOM 1 BEDROOM 2 Tub/ShowerWalls Walls Fan (Exhaust)Windows Windows Floor
Blinds/Drapes Blinds/Drapes Electric OutletsRods Rods Light FixturesFloor Floor
Light Fixtures Light Fixtures Essential ServicesEssential ServicesDoors/Woodwork Doors/Woodwork Plumbing
Locks Locks Heating
Ceilings Ceilings Electricity
Electrical Outlets Electric Outlets Hot Water

Smoke Detectors

OR-RTG-20 Oregon

©2011 NO PORTION of this form may be reproduced without written permission.

PET AGREEMENT
TENANT INFORMATION

TENANT(S): ____________________________________________________ DATE:________
ADDRESS: ____________________________________________________ UNIT: _________
CITY: _________________________________________ STATE: __________ ZIP: _________

DESCRIPTION OF PET(S)

1) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

2) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
     Vaccinations: Yes____ No____  License Number: ______________

3) Type _______________ Breed _______________ Size ______ Age __ Weight ___ Color ____ Name ________
      Vaccinations: Yes____ No____  License Number: ______________

Additional Security Deposit Required:$           

AGREEMENT
Tenant(s) certify that the above pet(s) are the only pet(s) on the premises.  Tenant(s) 
understands that the additional pet(s) are not permitted  unless the landlord gives ten
ant(s) written permission. Tenant(s) agree to keep the above-listed pets in the premises 
subject to the following terms and conditions: 

 1) The pet(s) shall be on a leash or otherwise under tenant’s control when it is outside the 
      tenant’s dwelling unit. 
 2) Tenant(s) shall promptly pick up all pet waste from the premises promptly.
 3) Tenant(s) are responsible for the conduct of their pet(s) at all times.
 4) Tenant(s) are liable for all damages caused by their pet(s).
 5) Tenant(s) shall pay the additional security deposit listed above and/or their rental 
      agreement as a condition to keeping the pet(s) listed above.
 6) Tenant(s) shall not allow their pets to cause any sort of disturbance or injury to the
      other tenants, guests, landlord or any other persons lawfully on the premises.
 7) Tenant(s) shall immediately report to landlord any type of damage or injury caused by 
      their pet.
 8) This agreement is incorporated into and shall become part of the rental agreement exe
      -cuted between the parties. Failure by tenant to comply with any part of this agreement
      shall constitute a material breach of the rental agreement.  

_____________________________    ______________________________
Landlord       Tenant 
        ______________________________
        Tenant 

OR-RTG-24 Oregon  

©2011 NO PORTION of this form may be reproduced without written permission.

CHECK-IN/CHECK-OUT CONDITION REPORT
TENANT(S): __________________________________________________________________

ADDRESS: ________________________________________________UNIT: ______________

CITY: ___________________________________ STATE: ________ ZIP: _________________
Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor 

Rating Scale = (E)Excellent    (VG) Very Good     (G)Good    (F)Fair    (P)Poor IN Out
In Out

In Out

LIVING AREAS
KITCHEN

BEDROOM 3

Walls

Walls

Walls
Windows

Stove/Racks
Windows

Blinds/Drapes
Refrigerator

Blinds/Drapes
Rods

Ice Trays
Rods

Floor

Shelves/Drawer
Floor

Carpet/Vinyl/Wood
Disposal

Light Fixtures
Light Fixtures

Dishwasher
Doors/Woodwork

Doors/Woodwork
Counter Tops

Locks
Locks

Cabinets
Ceilings

Ceilings
Sink

Electric Outlets
Electrical Outlets

Floor

Smoke Detectors
Garbage Cans

Windows
TV Antenna/Cable

Blinds/Drapes
BATH ROOM

Fireplace

Towel Bars
Cleanliness

Sink & Vanity

Toilet
BEDROOM 1

BEDROOM 2
Tub/Shower

Walls

Walls

Fan (Exhaust)
Windows

Windows
Floor

Blinds/Drapes
Blinds/Drapes

Electric Outlets
Rods

Rods

Light Fixtures
Floor

Floor
Light Fixtures

Light Fixtures
Essential Services
Essential Services

Doors/Woodwork
Doors/Woodwork

Plumbing
Locks

Locks

Heating
Ceilings

Ceilings
Electricity

Electrical Outlets
Electric Outlets

Hot Water
Smoke Detectors

Smoke Detectors
Smoke Detectors
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state specific forms for  
arizona, california, colorado,  
indiana, KentucKy, new Jersey,  

new yorK, oregon, pennsylvania,  
texas, utah, washington & more.

Color Standards for National Tenant Network Logo 

• Logos are provided on the CD in all three forms:  
all black, reversed to white, or in PMS 280 Blue/PMS 7543 Gray spot or 4/color applications.  
Please see below for specific use examples.

• No other colors are acceptable for use for the logo.

• No altering of the logo is allowed. If you have a special circumstance that requires something not  
provided on the CD, please call NTN NaTioNaL HeadquarTerS 1.800.228.0989 for assistance. 

• Logos should not be put over a busy background.

BLACK WHITE (with 40% gray circle)

PMS 280/PMS 7543 over colorBlue PMS 280/Gray PMS 7543

uNaCCePTaBLe CoLor uSaGe

do NoT put over a busy backgrounddo NoT change the color do NoT alter in any way
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Exclusive Industry Partner of:

1. Access - Rentegration.com is a 
web based, multi-user software offer-
ing cus- tomers 24/7 access to forms 
generation, archives, property man-
agement data- base, basic accounting, 
vendor ordering and other services.

2. Rental and Lease Forms - Unlimit-
ed use of a full line of state specific rental 
and lease forms. All Rentegration.com 
forms are created by attorneys and/or 
local rental housing associations.

3. Simplified Accounting - Owners 
and managers can track income and 
ex- pense for each unit, property and 
compa- ny. Perfect for mid and small 
size property managers and indepen-
dent rental own- ers, who neither have 
the need or budget for larger, more ex-
pensive software.

4. Management Database - Rente-
gration.com is an easy to use, database 
driv- en software. Most form fields are 
auto populated from the database. The 
mod- ules are all integrated and work 
together. For example, a customer can 
use the rent- roll function to identify 
all delinquencies, apply fees, and cre-
ate eviction forms with a few simple 
clicks of the mouse.

5. Value - Large property manage-
ment companies that use Rentegra-
tion.com for only forms generation 
will save time and money over other 
methods. Mid and small size proper-
ty managers and independent rental 
owners can manage their entire busi-
ness at a fraction of the cost of other 
software and forms.

REASONS TO  
USE RENTEGRATION5

State specific rental and lease 
forms available in: 

AK, AZ, CA, CO, DC, DE, FL, GA, IL, 
IN, KS, KY, MA, NC, NJ, NV, NY, OH, 

OR, PA, TX, UT, VA, WA & WV.

Exclusive Industry Partner of 

rentegration.com 503.933.6437 sales@rentegration.com

* Landlord Friendly * Attorney Drawn* Convenient *

FOR ALL YOUR RENTAL NEEDS

•	 Application to Rent
•	 Rental Agreement
•	 Addendums
•	 Notice of Terminations
•	 Notice of Non-Payment of Rent
•	 and Much, Much, More!

 Convenient Ways to Order 

•	 Online at www.rhaoregon.org, both downloadable and 
hardcopy

•	 Phone 503/254-4723 ext. 107 to order your forms for 
next day pick up

Applicant Name:

 Telephone: 

 

 

 

First  

 

 

Middle  
 

 

Last

E-mail Address: 

 Cellular: 

SSN #: 

 Birth Date: 
 

 
 

Driver’s License, State and #: 

•	 C
urre

nt	A
ddre

ss: 

 #
 City: 

 State: 
 Zip: 

 Since: 
 

 
  Why are you moving? 

 Current Landlord: 

 Rent Amount $

  Telephone: 

•	 P
revio

us	A
ddre

ss: 

 #
 City: 

 State: 
 Zip: 

 From: 
 

 
 To: 

 
 

  Why did you move? 

 Previous Landlord: 

 Rent Amount $

  Telephone: 

•	 P
revio

us	A
ddre

ss: 

 #
 City: 

 State: 
 Zip: 

 From: 
 

 
 To: 

 
 

  Why did you move? 

 Previous Landlord: 

 Rent Amount $

  Telephone: 

•	 P
revio

us	A
ddre

ss: 

 #
 City: 

 State: 
 Zip: 

 From: 
 

 
 To: 

 
 

  Why did you move? 

 Previous Landlord: 

 Rent Amount $

  Telephone: 

Have you ever: Been Evicte
d?  Yes   No; Been sued by a Landlord?  Yes   No; Filed Bankruptcy?  Yes   No; Been convicte

d, or pleaded guilty 

or no contest to a crim
e?  Yes   No; If  y

ou checked yes to the previous question you have the right to individualized assessement.  If  
you checked yes 

to any of  the previous questions please explain what occured and when it occurred:

 

	Curr
ent	

	Pre
viou

s	Em
ploy

er: 

 How Long? 

 

 
Employer Address:  

 
 

 
 

 
City: 

 
       

     S
tate: 

 
     Z

ip:

 
Supervisor: 

  Telephone: 

 
Job Title: 

 Gross(per month): $ 

  Full-tim
e   Part-tim

e

	Curr
ent	

	Pre
viou

s	Em
ploy

er:	

 How Long? 

 

 
Employer Address:  

 
 

 
 

 
City: 

 
       

     S
tate: 

 
     Z

ip:

 
Supervisor: 

  Telephone: 

 
Job Title: 

 Gross(per month): $ 

  Full-tim
e   Part-tim

e

	Curr
ent	

	Pre
viou

s	Em
ploy

er: 

 How Long? 

       
 Employer Address:  

 
 

 
 

 
City: 

 
       

     S
tate: 

 
     Z

ip:

   Supervisor: 

  Telephone: 

 
Job Title: 

 Gross(per month): $ 

  Full-tim
e   Part-tim

e

 Other Income (per month): $

  Source: 

 Telephone: 

Other Income (per month): $

  Source: 

 Telephone: 

AP
PL

IC
AN

T 
IN

FO
RM

AT
IO

N

EM
PL

OY
ME

NT
/IN

CO
ME

RE
FE

RE
NC

ES

PR
OP

ER
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APPLICATION TO RENT

 Check h
ere if A

pplicat
ion to Co-Sign

•	 Em
erge

ncy	C
onta

ct: 

 Telephone: 

   
  

 

Name 

 

 

Address  
 

 

 

  Relationship

•	 Pe
rson

al	Re
feren

ce: 

 Telephone: 

   
 

 

 Name 
 

 

Address  
 

 

 

  Relationship

•	 Pe
rson

al	Re
feren

ce: 

 Telephone: 

   
  

 

Name 

 

 

Address  
 

 

 

  Relationship

•	 Au
tomo

bile	
Make: 

 Model: 

 Year: 
 License#: 

 State: 

•	 Au
tomo

bile	
Make: 

 Model: 

 Year: 
 License#: 

 State: 

•	 Ot
her	V

ehic
les/B

oats
: 

 Model: 

 Year: 
 License#: 

 State: 

Do	y
ou	o

wn: 
Water-Filled Furniture:  Yes   No 

 
Fish Tank or Aquarium?  Yes   No

Comments & Explanations from Applicant: 

  

PET	
#1

Type: 

 Size: 
 Weight: 

Has the Pet ever injured anyone or damaged anything?  Yes   No

PET	
#2

Type: 

 Size: 
 Weight: 

Has the Pet ever injured anyone or damaged anything?  Yes   No

Rental A
ddress 

 Unit # 

Date: 
 

 
  Time: 

  Move-in Date: 
 

 
 Photo I.D.? 

  # of Units A
vaila

ble 

SA
MP
LE

203
RENTAL AGREEMENT

THIS AGREEMENT is entered on   .

By and between 

 as “Landlord” and

 as  “Tenant(s)”

for the property commonly described as:

Premises: 

 UNIT# 

City: 

 State: 
 Zip: 

 (the “Premises”) and 

pursuant to the terms and conditions contained herein. No other person(s) shall occupy the Premises, unless otherwise agreed herein.

In addition to the Premises, Tenant(s) shall be entitled to use: 

garage(s) 
, parking space(s) 

, and/or storage unit(s) 
 (only fill in if  applicable; “none” if  left blank).

 New Move In      Transfer      Renewal      Month-to-Month Tenancy      Fixed Term Lease

SERVICE OF NOTICES: The Landlord’s address for service of  notices is:

RENT:
Monthly rent shall be $ 

 and shall be due and payable on the 
 day of  each month (the first day of  the month if  the previous blank 

is not filled in). Rent prorated from    through    is $ 
 and shall be due and payable on   .

All rent payments shall be made payable to: 

 and shall be paid at the following location:
.

RE
NT

Rent:

Rent Due at Move-In/Renewal: $ 
 

Second Rent Payment:  
$ 

Monthly Stated Rent:  
$ 

Additional Rent: 
 $ 

Additional Rent: 
 $ 

Total Monthly Rent:  
$ 

CH
AR

GE
S

CHARGES: The following shall constitute a list of  all deposits, fees and rent that are charged by the Landlord:

Late Charges:  If  rent is not paid by the end of the 4th day of  the rental period, then Tenant(s) shall pay a 

late charge as follows (choose one): 

 One time late charge of $ 
 

 Daily late fee is not to exceed 6% of the amount customarily charged for flat late fees in the rental 

     market: $ 
 per day

 Incremental late fee shall not exceed 5% of monthly rent for each 5 days of  delinquency or portion 

    thereof: $ 
 per 5 days

Fees:
•	 Dishonored Check Fee: $35.00 plus any charges bank imposes on Landlord 

•	 Smoke Alarm/Carbon Monoxide Alarm Tampering Fee: $250.00

Noncompliance Fees: Noncompliance fees for the following violations of  the rental agreement and in 

accordance with Section 24:(check all that apply)

 Late payment of  a utility or service charge that the tenant owes the Landlord as described in ORS 90.315

 Failure to clean up pet, service or companion animal waste from a part of  the Premises other than the 

dwelling unit

 Failure to clean up garbage, rubbish and other waste from a part of  the Premises other that the dwelling unit

 Parking violations 

 The improper use of  vehicles within the Premises

 Smoking in a clearly designated nonsmoking unit or area of the Premises

 Keeping on the Premises an unauthorized pet capable of  causing damage to persons or property, as 

described in ORS 90.405

Early Lease Termination Fee:  (Not to exceed 1.5 times the monthly rent)

$ 
 (1.5 times the total monthly rent if  left blank. If  not applicable, insert “0”.)

Deposits:

Security Deposit:  
$ 

 

Add’l Deposit (pet):  
$ 

Execution Deposit:  
$ 

Last Month’s Rent Deposit: $ 

Other Deposit 
 

$ 

(Describe): 

Total Payable Before 

Move In: 
 

$ 
 

Utility Payments(In accordance with Section 22): The following denotes who shall pay the following utilities (“O” = 

Owner pays and “T” = Tenant pays):            
  Electricity             

  Gas             
  Water            

   Sewer 

             
  Garbage             

  Cable             
  Service Charge             

Other:  

The Tenant(s) shall pay directly to the landlord the following utilities/service charge which are delivered directly to the tenant’s 

dwelling unit:  

This utility bill or service charge is assessed by the utility provider to the Landlord in the following manner: 

 
These utilities are apportioned among the Tenant(s) as follows:  

 
Tenant(s) shall pay the following utilities which benefit the landlord or common areas:  

These utilities are apportioned among the Tenant(s) as follows: 

DISCLOSURES: 

a. Flood Plain: The dwelling unit  is 

         is not located within a 100 year      

        flood plain.

b. Smoking: Landlord’s smoking policy 

is described in the attached Smoking 

Policy Addendum. 

c. Foreclosure/Default: The Premises

         are  are not subject to a 

        foreclosure or an existing default.

d. Recycling: Recycling  is  is not 

available.

DI
SC

LO
SU

RE
S

TERM:

This tenancy shall commence on   . If  this Rental Agreement consists of  a fixed term lease, then the lease end date shall be   .

TE
RM

The following are furnished:

 Range     Refrigerator   Dishwasher    

 Garbage Can/Recycling Bin

 Blinds/Drapes     Washer Dryer      

 Other: 

Tenant(s) Initials: 
   

   
   

Page 1 of  5
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FINAL ACCOUNTING

WARNING:  This form may not be reprinted without written 

Permission of  the Oregon Apartment Association Inc.

© Copyright 2010 

Ver. 2, 08/2012

EQUAL HOUSING 
OPPORTUNITY

DEPOSITS: Security Deposit:   
 

 
 

 
 

 
 

 
 

 
$

 

Additional Security Deposits: 
 

 
 

 
 

 
 

 
 

$

 

 
 

 
Deposit:  

 
 

 
 

 
 

 
 

$

Total Deposits:  
 

 
 

 
 

 
 

 
 

 
$

ITEMIZED DEDUCTIONS: 

Unpaid Rent From: 
 

 
 To: 

 
 

: 
 

 
 

 
 

 
 

$

Loss of  Rental Value During Repair/Cleaning:  
 

 
 

 
 

 
 

$

Unpaid Utilites:  
 

 
 

 
 

 
 

 
 

 
$

Unreturned Keys:  
 

 
 

 
 

 
 

 
 

 
$

Cleaning: 
 

 
 

 
 

 
 

 
 

 
 

$

Damages (described below):  
 

 
 

$
 

 
$

 
 

$
 

 
$

Unpaid Fees/Charges: 
 

 
 

 
 

 
 

 
 

 
$

Other: 

 
 

$
 

 
$

 
 

$

Less applicable fees (charged prior to 01/01/2010):   
 

 
 

 
 

 
$

Less Balance of Rent Due to Landlord: (From RENT box above)  
 

 
 

 
 

$

Balance Due to Landlord:  
 

 
 

 
 

 
 

 
 

$

Balance Due to Tenant:  
 

 
 

 
 

 
 

 
 

$

 If checked, the total amount due to your landlord does not reflect all sums that may be due to your landlord because the total amount of damage to the property is 

not certain at this time. Your landlord will issue an amended withholding statement when the total amount of damages to the property have been calculated.

The following is the written accounting for the withholding of your security deposit(s) and/or last month’s rent deposit. Security deposit(s) may be withheld 

for the following: to remedy any defaults in the rental agreement, including but not limited to unpaid rent and to repair damages to the premises caused 

by the tenant, but not including ordinary wear and tear. If there is a last month’s rent deposit, that deposit is only withheld to cure any unpaid rent that 

may be owed. This written accounting is provided to you within 31 days of the termination of your tenancy and delivery of possession.

AC
CO

UN
TI

NG
 F

OR
 S

EC
UR

IT
Y 

DE
PO

SI
T

X

 

 
 

 
 

 Landlord/Owner/Agent  
 

 

             Date 

 

 
 

 
 

 Landlord/Owner/Agent’s address  

 

 
 

 
 

 Landlord/Owner/Agent’s telephone 
Copied to: 

DE
PO

SI
TS

TENANT NAME(S):  

UNIT ADDRESS:  
 

 
 

 
 

 
 

 
 

       UNIT# 
 

CITY:   
 

 
 

 
 

 
 

 
STATE:  

          ZIP:

FORWARDING ADDRESS:    
 

 
 

 
 

 
 

 
         UNIT# 

CITY:    
 

 
 

 
 

 
 

 
STATE:   

          ZIP:  

RE
NT

ACCOUNTING FOR WITHHOLDING LAST MONTH’S RENT DEPOSIT ONLY:

Last Month’s Rent Deposit:  
      $    

 
 

 
Balance of Rent Due to Landlord: $

Less Unpaid Rent 
From: 

 
 

 To: 
 

 
:  (-) $       

 
 

 
Balance of Rent Due to Tenant: 

$

Landlord MUST refund any Balance of Rent Due to Tenant after accounting for withholding last month’s rent deposit.  Landlord 

may NOT use Balance of Rent Due to Tenant to pay fees, deposits or itemized deductions for damages.  Landlord may deduct 

Balance of Rent Due to Landlord under itemized deductions below.
OR

Equal to: 

ACCOUNTING FOR WITHHOLDING SECURITY DEPOSIT(S) (Not to include last month’s rent deposit)

302
NOTICE OF TERMINATION 

(FOR CAUSE)
TENANT NAME(S): 

 and all other occupants

RENTAL ADDRESS: 

 UNIT# 

CITY: 

 STATE: 
 ZIP: 

 

Pursuant to ORS Chapter 90, you are hereby notified that you are in material noncompliance with your Rental Agreement, and/or in violation of  

the Oregon Residential Landlord and Tenant Act, in the following manner (specify all violations): 
You have the right to cure the above listed violation(s). One possible cure for the above violation(s) is listed below, if  more than one cure is 

listed they are separate and distinct: 

 
Said violations and/or noncompliances must be remedied by midnight-the end of  the day on    (must be a minimum of 14 days, 

not including extra days required when service is only done by first class mail). If  you fail to remedy said violations by the foregoing time and date, 

your Rental Agreement will terminate at midnight-the end of  the day on    (must be a minimum of 30 days, not including extra days required 

when service is only done by first class mail). If you complete the aforesaid remedies by midnight-the end of the day on    your Rental Agreement will 

not terminate on   .If  substantially the same act or omission which caused this notice to be given recurs within six (6) months following the date of  this notice, the 

Owner/Agent may terminate the Rental Agreement upon at least ten (10) days’ written notice specifying the breach and the date of termination 

of  the Rental Agreement as provided by ORS 90.

Landlord/Owner/Agent does not waive the right to terminate tenancy by simultaneously or subsequently served notices.

X

 

 
 

 
 

 Landlord/Owner/Agent  
 

 
             Date 

 

 
 

 
 

 Landlord/Owner/Agent’s address  

 

 
 

 
 

 Landlord/Owner/Agent’s telephone Copied to: 

WARNING:  This form may not be reprinted without written 

Permission of  the Oregon Apartment Association Inc.

© Copyright 2010    Ver. 6, 11/2021

EQUAL HOUSING OPPORTUNITY

 Personally delivered to tenant on    at :  am/pmCircle one 

  Mailed to tenant via first class mail, with a second notice copy attached in a secure manner to the main entrance to that portion 

of  the premises of  which the tenant has possession on    at :  am/pm
Circle one 

 Mailed to tenant(s) via first class mail on    (Add a minimum of three days to the cure/termination date below for mailing, not including the date mailed)

WARNING NOTICE: The defaults or conduct set forth in this notice constitute a violation of  your Rental Agreement. If  your tenancy is a fixed-term 

tenancy, your Landlord may choose to terminate the tenancy at the end of the fixed term if  there are three violations of  your Rental Agreement 

within the twelve (12) month period preceding the end of the fixed term. Correcting the third or subsequent violation is not a defense to such a 

termination. 

If  the recipient is a veteran of  the armed forces, assistance may be available from a county veterans’ services officer or community 

action agency.  Contact information for a local county veterans’ service officer and community action agency may be obtained by 

calling a 2-1-1 information service.

Because of the global COVID-19 pandemic, you may be eligible for temporary protection from eviction under Federal law. Learn the steps you 

should take now: Visit www.cfpb.gov/eviction Or call a housing counselor at 800-569-4287.

Eviction for nonpayment of  rent, charges and fees that accrued on and after April 1, 2020, and before June 30, 2021, is not allowed before 

February 28, 2022.   Information regarding tenant resources is available at www.211info.org

*If the tenant has not yet provided documentation that they have applied for rental assistance for the nonpayment covered by this 

notice, attach form 224.

235 WARNING- 
NOTICE OF VIOLATION

WARNING:  This form may not be reprinted without written 
Permission of  the Oregon Apartment Association, Inc.
© Copyright 2014 Ver. 5, 07/2019EQUAL HOUSING 

OPPORTUNITY

X      Landlord/Owner/Agent           Date 

X      Landlord/Owner/Agent’s address            

X      Landlord/Owner/Agent’s telephone            

Copied to:                  

WARNING NOTICE: The defaults or conduct set forth in this notice constitute a violation of  your Rental Agreement. If  your tenancy is a fixed-term 

tenancy, your Landlord may choose to terminate the tenancy at the end of the fixed term if  there are three violations of  your Rental Agreement 

within the twelve (12) month period preceding the end of the fixed term. Correcting the third or subsequent violation is not a defense to such a 

termination. 

You have engaged in conduct that is a violation of  your rental agreement or ORS 90.325 in one or more of  the following particulars (check all 
that apply):

  Improper use of  the dwelling unit as follows: 
 
 

  Noise or other activity that has disturbed your neighbors as follows: 
 
 

  Damage to the dwelling unit or premises as follows: 
 
 

  Inoperable vehicle(s) on the premises described as follows:   
 
 

  Failure to pay the following charges when due and itemized as follows: 

       $  Past due late fees
       $   Past due noncompliance fees
       $  Past due charges for damage to the premises determined to be caused by the tenant and/or the  
    tenant’s household (describe): 
       $  Past due deposits

       $   Other past due sums (describe): 
 
         Other conduct that constitutes a violation and described as follows: 
 
  

DATE:   
TENANT NAME(S):  
RENTAL ADDRESS:  UNIT# 
CITY:  STATE:  ZIP:  

You are hereby advised that this is a formal warning notice that involves your conduct.  You are required to discontinue the above conduct, 

correct the above violation or pay any past due amounts owed upon receipt of  this notice.  A reoccurrence of the conduct that constitues the 

violation(s) described above may result in a termination of  your tenancy pursuant to ORS 90.392, ORS 90.398 or ORS 90.405.  

Rental Housing Alliance Oregon

RENTAL FORMS

RHA OREGON
10520 NE WEIDLER ST
PORTLAND OR 97220
503/254-4723 EXT 107

Rental Housing Journal

The average American renter could make 
the switch to an apartment with an extra 
bedroom for $200 per month, according to a 
new study from RentCafé.

More than half of the job holders in the 
United States have the opportunity to work 
from home at least one day a week, so the 
need for ample living spaces with work 
space has intensified even more. 

Overall, over the last 10 years, the size of 
new apartments has decreased, putting more 
pressure on extra space and extra bedrooms.

“For apartment-dwellers who want more 
space, one simple solution is to upsize on 
the cheap. That may not be an easy thing 
to accomplish in some cities — but do not 
worry, we found plenty of places where all 
you’d have to do is give up a couple of pizzas 
each month for an extra bedroom,” RentCafé 
says in the study. 

“So, we looked at 728 U.S. cities and 
determined that, on average, it costs 
$199 extra per month to upgrade to an 

apartment with an additional bedroom. We 
then ranked the cities based on the lowest 
amount necessary to upgrade. Of these, in 
83 locations — mostly suburbs — you could 
upsize for less than $100 per month.

“To be more specific, renters looking to 
upsize from a studio to a larger rental where 
the living room doesn’t double as a bedroom 
could do so just by paying an extra $71 per 
month.

“Furthermore, Americans living in one-
bedroom apartments could make the move 
to a two-bedroom rental for an average 
extra cost of $236 per month. Meanwhile, 
those who already live in a two-bedroom 
apartment but need more space would need 
to take $294 per month, on average, out of 
their pockets,” the study says.

RentCafe.com is a nationwide apart-
ment-search website featuring apart-
ments and houses for rent throughout 
the United States. It regularly analyzes 
rental data from across the United 
States

Cost to Upgrade to 
Extra Room/Work Space

REACH YOUR TARGET AUDIENCE
Call Vice President/Sales Terry Hokenson

 at 480-720-4385 or email 
Terry@rentalhousingjournal.com

Advertise in Rental 
Housing Journal

https://rentalhousingjournal.com
https://rentegration.com
https://rhaoregon.org
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Rental Housing Journal Metro

Specializing in Asphalt Specializing in Asphalt 
and Concrete Paving and Concrete Paving 
for Residential and for Residential and 

Commercial ProjectsCommercial Projects

• • Dependable ExpertsDependable Experts
• • Detail-OrientedDetail-Oriented
• • No Job Too SmallNo Job Too Small
• • Family-Owned Since 2003Family-Owned Since 2003

We Take Pride in Bringing We Take Pride in Bringing 
Your Project to Life.Your Project to Life.

Datalinx clients have always known that reporting 
consistently on-time rent payments to the credit 
bureaus can have an incredibly positive impact 
on a consumer’s borrowing power. Now it seems 
that Fannie Mae — the nation’s leading source of 
mortgage financing — has also realized the power 
of rent-payment reporting, and it could be a game-
changer for first-time homebuyers.

Introducing “positive rent-payment history”
In September 2021, Fannie Mae announced that 

it would be adding a new “positive rent-payment 
history” feature to its Desktop Underwriter® (DU®) 
software. The feature allows the program to use 
verification-of-asset (VOA) reports to identify and 
factor in recurring rent payments when assessing a 
borrower’s credit. 

Rent payments traditionally will not appear on 
consumer credit reports without a third-party 
reporting service like Datalinx — and Fannie Mae’s 
new feature won’t change that. However, through 
VOA reports (like bank statements), potential 
borrowers can prove to a mortgage lender that 
they have made their recurring rent payments on 
time and consistently. Fannie Mae’s DU software 
will also automatically identify rent payments in an 
applicant’s bank statement data, but only with the 
applicant’s permission.

Like the major credit bureaus’ recent addition 
of buy now, pay later (BNPL) loans to their credit 

reporting data, Fannie Mae’s new program 
was created to promote a more inclusive credit 
evaluation. 

“This is one step in a series of efforts Fannie 
Mae is exploring to help expand sustainable 
homeownership opportunities for underserved 
populations and support a more equitable housing 
finance system,” the Fannie Mae website reads.

Your renters could already be benefiting from 

their positive rent payment histories with your firm if 
you were a Datalinx data furnisher! Reach out to us 
today to get started. 

You can contact us at 
(425) 780-4530 or sales@
datalinxllc.com.

Fannie Mae to Include Rent Payments 
in Mortgage Approval Process

Sponsored Content

https://www.newmanpaving.net
https://www.rentalrepairs.com
https://datalinxllc.com/
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More Advovcacy
More Education
More Rental Forms
More Events
More Connections

JOIN
TODAY

MULTIFAMILYNW.ORG

By Phil Schaller

It’s that time of the year again. Winter will bring 
cold and wet weather, and it’s critical to prepare 
your rental for the elements. 

Just one cold spell can wreak havoc on your 
pipes, gutters, roof, and unfortunately more. But 
have no fear, we are here to help! 

The checklist below is a must-do heading into 
winter.

While the items listed below will set your property 
up well for the months ahead, it is not exhaustive. 
The koi pond in the front yard will require some 
attention, although we don’t have it listed below 
(maybe a future article).

1. Blow the irrigation system. 
This will require a landscaping company to come 

out to clear your systems, but it’s quick and not very 
expensive.

2. Detach your garden hose(s) and cover the 
spigots. 

Water left in the hose/spout can cause pipes to 
crack and the spouts to malfunction (not to mention 
the hose as well).

3. Caulk any cracks or holes around your 
windows. 

Exterior silicone caulk is the way to go here. It’s 
water-resistant and very durable.

4. Clear the gutters. 
With more precipitation ahead in the winter 

months, your gutters need to function as well as 
possible. All those needles, leaves, pinecones, etc., 
clog things up.

5. Clean up the roof and siding. 
If you notice any moss buildup (common in the 

Pacific Northwest), it’s best to scrape it to prevent 
further buildup. We don’t recommend hopping on 
the roof yourself; hire someone who has the proper 
equipment.

6. Bring in outdoor furniture and grills. 
If your furniture sits outside all winter in the 

elements, you’ll be buying new furniture before you 
know it.

7. Insulate water-supply pipes. 
Focus on pipes that aren’t kept warm by insulation 

or heating – pipes in the attic, crawl spaces, 
garage. Foam pipe covers work well and are easy 
to install.

8. Install draft guards and weather 
stripping to necessary doors. 

Draft guards are inexpensive and slide onto the 

bottom of a door.

9. Replace the furnace filters. 
This is important to do regularly, but especially 

important heading into winter. You and your tenants 
will want the furnace working as well as possible.

10. Adjust the thermostat. 
If you’re turning over a unit or a single-family 

home, make sure you don’t let the temperature dip 
below 50 degrees. Damage to uninsulated pipes 
can ensue if it gets too cold.

While that’s a decent to-do list, winterizing your 
rental property (or any property for that matter) will 
pay dividends in the long run. On top of that, these 
tasks aren’t very time-consuming or expensive.

If you have any questions for us, please feel free 
to reach out anytime. Happy winterizing!
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