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Sign up today for FREE 1031 property 
listings delivered to your inbox!

 

DST, TIC, and NNN PRoPERTy lISTINgS. 
you will also get a free book on 1031 Exchanges!

Sign Up for Free at www.kPI1031.Com 
or Call (855)899-4597

Join Attendees Nov. 29 at the 38th Annual 
PNW Property Innovation & Trends Conference 

Spotlight Section: Pages 7-18

www.trendstradeshow.com

36TH ANNUAL PNW PROPERTY & 
INNOVATIONS TRENDS CONFERENCE

REGISTRATION OPEN NOW!

Purchase your tickets at
www.trendstradeshow.com/register

NOVEMBER 17th

Virtual Conference & Trade Show

www.trendstradeshow.com

36TH ANNUAL PNW PROPERTY & 
INNOVATIONS TRENDS CONFERENCE

REGISTRATION OPEN NOW!

Purchase your tickets at
www.trendstradeshow.com/register

NOVEMBER 17th

Virtual Conference & Trade Show

18 Months of Outstanding Rent 
Growth Coming to An End

Possible 2023 HUD Announcement 
Could Affect Private Landlords

Must I Pay 
Real Estate 
Agent Again 
Upon Lease 
Renewal?

Rental Housing Journal

Asking rents are falling in many national 
multifamily markets, bringing an end to 
18 months of record-breaking rent growth, 
according to a special bulletin from Yardi 
Matrix.

The decline in rent growth has been 
steadily expanding in multiple multifamily 
markets.

“Of the 136 multifamily markets that 
Yardi Matrix forecasts, 56 had month-over-
month declines in asking rents in September, 
compared to 53 markets with declining rents 
in August and 18 markets with declining 
rents in July,” Yardi Matrix writes in the 
report. “Of the Yardi Top 30, 22 markets 
saw asking rents fall month-over-month in 
September, versus 21 markets in August and 
seven in July.”

Multifamily Rent Forecast 
Update

“After approximately 18 straight months 
of record-breaking rent increases in nearly 

all markets, national rent growth has ground 
to a halt,” senior research analyst Andrew 
Semmes writes in the report. 

“As usual, most of the volatility is being 
driven by lifestyle buildings, where asking 

rents are down an average of 0.15 percent 
month-over-month across all 136 markets 
we forecast, and down an average of 0.41 
percent month-over-month in the Yardi Top By Hank Rossi

Dear Landlord Hank: I have rented 
my property through the real estate agent 
and paid the one-month commission. 

The agent did 
tenant background 
verification and 
contract execution. 
I would like to 
know the procedure 

if the tenant wants to renew the lease. Do 
I need to pay the agent commission again? 
The same agent executes the contract 
again? Can you give me some info on 
this? Thanks. — Sun

Dear Sun: Please review your 
agreement with the agent that brought you 
the tenant. In Florida, I use the standard 

By David Pickron

Have you ever been punished for something you didn’t 
do or that was completely out of your control?   My guess 
is you have, and that the thought that flashed through 
your mind at the time went something like this: But I 
didn’t do anything wrong!  Frustration sets in as you 
try and figure out what you could have done differently, 
reaching the conclusion that sometimes these things are 
out of your control.   The situation below might be one 
of those times. 

For property owners, although it hasn’t happened 

See ‘What’ on Page 20

See ‘Longstanding’ on Page 22

See ‘More’ on Page 22

www.kayrhj.com
https://www.trendstradeshow.com
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*Potential returns and appreciation are never guaranteed and loss of principal is possible. Please speak with your CPA and attorney for tax 
and legal advice.*The Debentures will bear non-compounded interest at the annual rate of 9.75% per annum (365-day year basis) on the 
outstanding principal, payable monthly on between the twentieth and twenty fifth day of the following month. An investment in the Debentures 
will begin accruing interest upon acceptance and closing of the Investor’s Subscription Agreement. There is a risk Investors may not receive 
distributions, along with a risk of loss of principal invested. This material does not constitute an offer to sell nor a solicitation of an offer to buy 
any security. Such offers can be made only by the confidential Private Placement Memorandum (the “Memorandum”). Please read the entire 
Memorandum paying special attention to the risk section prior investing. IRC Section 1031, IRC Section 1033 and IRC Section 721 are complex 
tax codes therefore you should consult your tax or legal professional for details regarding your situation. This material is not to be construed 
as tax or legal advice. There are material risks associated with investing in real estate securities including illiquidity, vacancies, general 
market conditions and competition, lack of operating history, interest rate risks, general risks of owning/operating commercial and multifamily 
properties, financing risks, potential adverse tax consequences, general economic risks, development risks and long hold periods. There is a 
risk of loss of the entire investment principal. Past performance is not a guarantee of future results. Potential cash flow, potential returns and 
potential appreciation are not guaranteed. Securities offered through FNEX Capital.

Get More Out of Your 1031 Exchange on the kpi1031.com Marketplace

	✔ DST Offerings from 25 Different Real Estate 
Sponsors

	✔ 20-40 available Delaware Statutory Trust 1031 
listings at any given time

	✔ Investment options from $100K - $200M

FREE
DST 1031 
Exchange
Tool Kit

Call Today to Also 
Learn About a 

Real Estate Fund With: 

Register at

or call

855.875.2781

www.kpi1031.com

• All-New 1031 DST Digest Magazine
• 1031 Exchange Property Listings

• Introductory DST Book for Investors

9.75%
ANNUALIZED 
DISTRIBUTION 
POTENTIAL*

	✔ 9.75% Annualized Distribution 
Potential

	✔ Monthly ACH Distribution 
Payments

	✔ Available for Cash Investments 
and IRAs

www.kayrhj.com
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By Dwight Kay, Founder and CEO of Kay Properties & Investments 
Real estate investors currently considering a Delaware Statutory Trust (DST) investment for a 

1031 exchange or even a  direct-cash investment, one of the first things to consider is what specific  
investment strategy should you pursue? For example, is the goal to achieve greater appreciation even 
if it means investing in an asset that carries greater risk? Or is your long-term strategy to have steady 
monthly income even if it means lower overall appreciation potential? I like to call this the “Anchor and 
Buoy” investment theory. One of the beautiful things of Delaware Statutory Trust investments is that they 
can potentially provide investors both the benefits of the anchor and buoy investment strategies. 

How ‘Buoy’ Investments Work for Your                      
Delaware Statutory Trust 

To better understand how to use the anchor and buoy theory to evaluate potential DST investments, 
consider a multifamily building that has 500 tenants. First, while residential properties use comparable 
sales or “comps” to approximate valuation, multifamily properties are also valued based on the amount 
of Net Operating Income (NOI) they produce. NOI is calculated by subtracting a property’s operating 
expenses from its gross income. Gross income is derived from the sum of all sources of income for the 
multifamily property. While the vast majority of income comes from rent payments, there could also be 
ancillary sources of income like covered parking fees, laundry/vending income, pet rent income and 
even rent for storage unit access. On the flip side, operating expenses are the costs required to run 
the multifamily property on a day-to-day basis. Although these amounts will vary depending on the 
type of building, the line items will be typically very similar. These can include things like utilities, taxes, 
insurance, maintenance, property management, and even legal fees. 

In this example, the multifamily building has a diversified tenant base of 500 tenants that are paying 
rent each month. Additionally, because most multifamily assets use an annual lease, landlords have 
the opportunity to potentially increase those leases every year. In addition, any vacancies can provide 
owners the opportunity to potentially raise rents when filling the vacancy. In this way, multifamily 
properties act like a buoy, moving and adjusting with the conditions. 

While all real estate investments have some form of material risks associated with them like interest 
rate risks, vacancies, general market conditions, and financing risks, many investors like assets like 
multifamily and self-storage because they have the potential to gain more appreciation over time as 
they hopefully are able to increase their income generated through rental increases over the years. In 
addition, multifamily and self-storage are considered good “buoys” to potentially hedge against inflation 
because owners can hopefully raise the rents each year to help offset rising costs. 

Why Multi-Family and Self-Storage are Considered          
Good Buoy DST Investments 

Many investment professionals and accredited investors view self-storage and multifamily markets 
through the same investment lens. First, both asset classes follow a similar set of metrics to help 
determine market favorability, including demographic trends and income statistics. Second, both 
multi-family and self-storage use rent growth and vacancy rates as a way to project future performance. 
Finally, as mentioned earlier both asset classes are considered to be somewhat recession-defensive, 
and because operators are able to quickly respond to changing market conditions with rent changes, 
both property types are also considered to be an inflation hedge option in commercial real estate.

What is an Example of an Anchor Delaware                 
Statutory Trust Investment? 

So, if a multifamily building is considered a “Buoy” DST investment, then what is an “Anchor” DST 
investment? Many investors consider a commercial net lease type of asset as more of an anchor 
investment for their DST 1031 Exchange investments. First of all, instead of using NOI and market 
capitalization rates (cap rates) solely as a valuation measurement, most commercial net lease assets 
are going to additionally tie the valuation of the property with the creditworthiness of the tenant. For 
example, Joe’s Pizza Shop is not as creditworthy of a tenant as FedEx or Walgreens, both of which are 
considered investment grade tenants. First of all, Joe’s Pizza Shop can shut down and investors are 
left with an empty building and the potential for expensive maintenance costs and unpaid rent. While 
it is possible that FedEx or Walgreens can also shut down a location, the odds are that these multi-
billion dollar public companies will continue to pay rent as they have investment grade credit ratings by 
Standard and Poor’s (S and P). 

Why are Long-Term Net Lease Commercial                          
DST Buildings Considered Anchor Investments? 

In addition to the creditworthiness of the tenant, anchor investments also use the length of the lease 
as another important factor to take into account. For example, a FedEx distribution center with a 10-year 
lease is an inherently valuable asset because there are 10-full years of potential income that has a 
corporate guarantee on the lease to pay the landlord the predetermined amount each month. However, 
while this type of asset can act as an anchor over the course of many years, there is typically not an 
opportunity to raise rents as can be found in multifamily or self-storage facility DST investments. 

How Delaware Statutory Trust Investments Blend Both 
Anchor/Buoy Philosophies 

DST investments provide investors several ways to incorporate both anchor and buoy investment 
strategies by incorporating diversification into a real estate portfolio. For example, DSTs can create 
diversification through geography, property type, and investment structure. 

•	 GEOGRAPHY 
The beautiful thing about Delaware Statutory Trust investments is they can hold real estate assets in 

any state across America, helping investors target properties in specific markets where they believe will 
deliver a desirable combination of ongoing income and potential appreciation. For example, investors 
might decide to invest in tax-friendly, high-growth states like Texas, Florida, or North Carolina among 
others. 

•	 PROPERTY TYPE 
Delaware Statutory Trusts also allow investors to achieve the potential for greater diversification 

through property types as well. For example, DSTs can include a wide range of asset types including 
apartments, distribution centers, medical buildings, and self storage facilities. Essentially any asset that 
can qualify as a “like kind” 1031 exchange property can potentially be structured as a DST. 

•	 INVESTMENT STRUCTURE 
Another way DSTs help investors incorporate both anchor and buoy investment strategies is through 

investment structure. A good way to explain this is to recognize that while many DSTs consist of a single 
property, other DST investments consist of a larger portfolio of similar assets e.g., multiple apartment 
complexes, self-storage facilities, office buildings, or retail properties. In this way, a DST portfolio can 
create a “built-in” diversification component that many investors find attractive.

In conclusion, an investor could place their entire exchange proceeds into a multifamily or self-storage 
DST if they were seeking greater upside potential that the buoy strategy is seeking.  The downside is 
that if the economy were to suffer, if another pandemic or any other myriad of black swan events were 
to happen that investor could easily see cash flow cut in half or suspended entirely.  So in an effort to 
enhance appreciation potential the investor sacrifices the stability of income that many investors are 
seeking in today’s volatile environment.

However, many investors these days are achieving the goal of potential appreciation by utilizing the 
buoy investment strategy of multifamily and self storage DSTs and at the same time blending in the 
anchor strategy in an effort to gain potential stability of income by utilizing long-term net leased DSTs 
with tenants such as FedEx and Walgreens.  This blended anchor and buoy combination strategy is 
gaining popularity as investors consider where we are in today’s economic and geopolitical environment. 

To see a complete list of anchor and buoy DST properties and other real estate investment 
options, please visit www.kpi1031.com. 

*Past performance is no guarantee of future results.

All real estate investments projected cash flows/appreciation/returns are never guaranteed as well as that a loss of invested principal is possible. 
The above example is a hypothetical example. All investor situations are different. Please speak with your CPA regarding your particular situation 
considering a sale or 1031 Exchange. Please read the entire Private Placement Memorandum (PPM) for a full discussion of the business plan 
and risk factors prior to investing. Securities offered through FNEX Capital, member FINRA, SIPC.

The Anchor and Buoy: 
A DST Investment 
Strategy for Your 1031 
Exchange

An investment that is more fixed, with 
a lower degree of variability in month-
ly income potential like a long-term net 
leased property with a corporate-backed 
tenant. These types of anchor DST invest-
ments typically performed well during the 
Coronavirus pandemic, and other reces-
sions.*

What is an Anchor 
DST Investment? 10-Year Net

Lease DST

Pharmacy 
Long-Term Net 

Lease DST

Multifamily 
Apartment 

Building DST

Self-Storage 
Facilitiy DST

What is a Buoy DST
Investment?

An investment that has the potential for in-
creased income due to shorter term leas-
es and seeking to pass inflationary pres-
sures on to tenants. Buoy DST investments 
have the potential for increased appreci-
ation potential due to Net Operating In-
come (NOl) growth. However, the monthly 
income potential may be negatively im-
pacted in events like pandemics, reces-
sions and geo-political times of turmoil.*

DST Investors working with Kay Properties are able to utilize a blended anchor 
and buoy DST approach in an effort to potentially create an optimal level of 

portfolio and income stability as well as upside potential.*

Why Delaware Statutory Trust Investors Should Practice 
‘The Anchor and the Buoy Investment Strategy’

Sponsored Content

About Kay Properties and www.kpi1031.com
Kay Properties is a national Delaware Statutory Trust (DST) investment firm. The www.kpi1031.com 

platform provides access to the marketplace of DSTs from over 25 different sponsor companies, custom 
DSTs only available to Kay clients, independent advice on DST sponsor companies, full due diligence 
and vetting on each DST (typically 20-40 DSTs) and a DST secondary market.  Kay Properties team 
members collectively have over 150 years of real estate experience, are licensed in all 50 states, and 
have participated in over $30 Billion of DST 1031 investments.

This material does not constitute an offer to sell nor a solicitation of an offer to buy any security. Such 
offers can be made only by the confidential Private Placement Memorandum (the “Memorandum”). 
Please read the entire Memorandum paying special attention to the risk section prior investing.  IRC 

Section 1031, IRC Section 1033 and IRC Section 721 are complex tax codes therefore you should 
consult your tax or legal professional for details regarding your situation.  There are material risks 
associated with investing in real estate securities including illiquidity, vacancies, general market 
conditions and competition, lack of operating history, interest rate risks, general risks of owning/
operating commercial and multifamily properties, financing risks, potential adverse tax consequences, 
general economic risks, development risks and long hold periods. There is a risk of loss of the entire 
investment principal. Past performance is not a guarantee of future results. Potential cash flow, potential 
returns and potential appreciation are not guaranteed.

Nothing contained on this website constitutes tax, legal, insurance or investment advice, nor does 
it constitute a solicitation or an offer to buy or sell any security or other financial instrument. Securities 
offered through FNEX Capital, member FINRA.

www.kayrhj.com
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Property Management
Made Easy

What They
Said About
SimplifyEm

Call Today to 
Schedule a Free Demo
 and Get 50% OFF!

Intuitive design

Monthly
income

$ 150,000.00

80%

"Easy to use property
management solution

with more than enough
bells and whistles to

manage your real estate
business."  

"Very user friendly as well
as their staff members.

The best part of
SimplifyEm is the

affordability of the
software."

Alexander L. Simmons Nick Mustamarhadi
Simmons & Associates Washington Harbour Homes LLC

Automation and
sophisticated reporting

Free onboarding and
live phone and email support

simplifyem.com

510-790-9066

Tenant and lease
management

https://www.simplifyem.com
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UNIT REMODELS
TENANT WORK ORDERS

PAINTING
UNIT TURNS / MOVE OUTS

206.922.8119

Do you wish there was an easier way to 
manage your rental properties?

Now there is, SimplifyEm Property 
Management Software makes it simple.  
Made by real estate professionals and 
made for landlords, real estate investors 
and property managers with no accounting 
experience.  SimplifyEm is an all-in-one 
software solution that is user friendly 
and covers everything for property 
management including accounting, leasing 
and communication.

SimplifyEm tracks all of the income and 
expenses on your properties.  Income can 
be recorded, imported via downloading 
transactions from your bank account or 
automatically entered by the system via online 
rent payments.  The system can auto withdraw 
the tenant’s rent every month on their due date.  
This reduces late rent and tenants never have 
to life a finger.  They can simply set it and forget 
it.  Expenses can be tracked and the receipts 
and invoices can be attached to the transactions.  
Tracking receipts and invoices will help you stay 
better organized for tax season.  SimplifyEm has 
built in tax reports including the Schedule E.  The 
system automatically fills in the Schedule E and in 
under a minute, you can use it for taxes.

When it comes filling a vacancy, SimplifyEm 
handles it all.  SimplifyEm is integrated with the 

biggest brands in real estate including Zillow, Trulia, 
Rents.com and RentPath totaling over twenty sites 
for marketing.  All of the leads from these sites 
are saved in SimplifyEm and you can see their 
information and messages to follow up.  SimplifyEm 
also has tenant screening, online applications and 
leases streamlining the whole leasing process.  
You can eliminate paper applications and leases 
and manage them online where everyone can 
e-sign.  You an also collect your application fee and 
security deposit online too.

Communication with tenants can be challenging.  
SimplifyEm property management software makes 
it easier with automated notices and allowing you 
to email and text tenants in the software.  You 

can also create your own templates and 
send messages in bulk to all tenants.  All 
communication is saved to the tenant file 
so you can easily review the history and 
know where you left off with each tenant.  
Automated notices include rent reminders, 
late rent notices and rent receipts saving 
you time.

SimplifyEm’s customer support team 
would be happy to help you setup your 
account with the free, unlimited training 
and world class live phone and email 
support.  Take your rental business to the 
next level in 2023 and sign up for a free 14 
day trial and test it out yourself (no credit 
card required).

For more information ​about SimplifyEm and our 
products, ​visit www.SimplifyEm.com, send us an 
email at support@SimplifyEm.com or for immediate 
support call ​our ​customer care number: 1 (510) 790-
9066.

Property Management Made Easy for 2023
Sponsored Content

https://www.simplifyem.com
https://nxtlevelpm.com
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600 SW 39th Street, Suite 220
Renton, WA 98057
Ph. 425-656-9077
Fax. 425-656-9087 
admin@wmfha.org

Board President –  Natasha Amira, CAPS
Vice President – Tali Reiner
Treasurer –  Ron Burkhardt

Secretary – Amy Curtis
Immediate Past President – Shar Eller, CAM 

V.P. Supplier Council – Jennifer Firth 
A S S O C I A T I O N

W A S H I N G T O N

FEATURED SPEAKER KATIE RIGSBY 

EDCON 2023
MARCH 8

SAVE
THE 
DATE 

CYBER MONDAY TICKETS SALE

 NOV 28
WWW.WMFHA.ORG

 
GENERAL CONTRACTOR SINCE 1968 

COMMERCIAL, RESIDENTIAL, 
INDUSTRIAL & MUNICIPAL 

Site Development • Underground Utilities 
Asphalt Grinding & Removal • Grading 

Petromat • Asphalt repairs • Subdivisions 
Parking lots • Roadways 

LAKERIDGE@LAKEPAV.COM • (253) 631-8290 

 CALL FOR A FREE ESTIMATE!  

The Washington Multi-
Family Housing Association 
celebrates Trey Leotti, 
Community Manager at 
Greystar Apartments, who 
has been named one of 
seven national recipients 
of the National Apartment 
Association Education 
Institute (NAAEI) Alexandra 
Jackiw Diversity, Equity 
and Inclusion Scholarship. 
Each year, NAAEI awards 
professionals looking 
to advance their careers 
with covered course registration fees for either Certified 
Apartment Manager (CAM) or Certified Apartment Portfolio 
Supervisor (CAPS) credential programs. 

Alexandra Jackiw established the scholarship to increase 
diversity, equity and inclusion in the rental housing industry 
by providing professional development opportunities 
for men and women who are members of a racial/ethnic 
minority group, LGBTQIA+, a person with a disability or 
former/serving member of the military. 

“Fostering a diverse, equitable and inclusive industry 
is a key priority for NAA, and we are proud to lead these 
important efforts to ensure everyone feels at home within the 
rental housing industry,” said Bob Pinnegar, NAA President 
and CEO. “NAA recognizes that there is more work to be 
done to expand opportunities and champion diversity, and 
we are proud to back our commitment up with action. We 
congratulate all of this year’s recipients and look forward to 

learning from their important work.”

Trey’s long and winding journey to the multifamily 
industry demonstrates his ongoing tenacity. He was handed a 
lot of responsibility early in life. Without parental support, he 
raised himself and three younger sisters. From an early age, 
he prioritized education by making sure he and his sisters got 
to school every day. After coming out as gay, he was bullied 
in school and struggled with accepting his identity. Facing 
struggles at home and in school, Trey promised himself he 
would always strive for a better life than the one he lived 
growing up. 

After graduating high school, Trey received an associate 
degree before transferring to University of Massachusetts 
Boston to obtain his bachelor’s degree in Human Services. 
In his junior year of college, Trey was diagnosed as HIV-
positive. The diagnosis terrified Trey, but he says thinking 
back to his childhood pushed him to persevere and do all he 
could to live his life fully. 

“I no longer believe a life half-lived is a life,” Trey said. 
“Living each day like it’s your last is very important to me 
now, including working toward my career goals.” 

Trey worked in healthcare for many years before deciding 
to switch careers. After a friend recommended Trey consider 
property management, he felt an instant connection with 
helping people find a place they can call home and find the 
sense of belonging he felt was missing in his childhood. By 
joining the multifamily industry, he found the motivation, 
community, and belonging he had always been looking for.

“I’m truly excited to take this next step in my career,” said 
Trey. “I am honored that the NAA has not only recognized 

me but is taking steps to advance DEI in the rental housing 
industry.” 

Of the seven recipients, Trey is the only one located in the 
West Coast region. Trey intends to enroll in the Certified 
Apartment Manager (CAM) credential program with his 
scholarship award. WMFHA encourages anyone, no matter 
their background, to explore the multifamily industry as a 
viable career. This industry has opportunities for individuals 
at any skill level to see tremendous success with hard work. 
Trey is just one of many individuals who has found a “home” 
among property management professionals. 

On December 1, the Washington Multi-Family Housing 
Association will open applications for its own annual 
scholarship program for its members.  Each year, WMFHA 
awards tens of thousands of dollars’ worth of scholarships 
for multi-family professionals to use toward credentials 
from the National Apartment Association Education 
Institute, including Certified Apartment Manager (CAM), 
Certified Apartment Leasing Professional (CALP), Certified 
Apartment Portfolio Supervisor (CAPS), Certificate for 
Apartment Maintenance Technician (CAMT) and Certified 
Apartment Supplier (CAS). 

WMFHA supports the rental-housing industry by pro-
viding quality educational opportunities, coordinating 
networking events for personal growth, and advocating 
for legislation equitable to our industry and the broader 
community. To learn more about membership, simply 
call us at 425-656-9077 or visit our website at www.
wmfha.org. Follow us on Facebook and our other so-
cial channels for up-to-date information on association 
activities. 

Congratulations to Area Scholarship Winner

Trey Leotti 

Award Aims to Increase Diversity, Equity and Inclusion in Rental Housing Industry 

https://www.lakeridgepaving.com
https://www.wmfha.org
https://www.wmfha.org
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36TH ANNUAL PNW PROPERTY & 
INNOVATIONS TRENDS CONFERENCE

REGISTRATION OPEN NOW!

Purchase your tickets at
www.trendstradeshow.com/register

NOVEMBER 17th

Virtual Conference & Trade Show

38TH

We’re excited to welcome back our 
wonderful sponsors, vendor partners, and 
expert speakers IN PERSON for the largest 
gathering of housing industry stakeholders 
on the West Coast. Mark your calendars to 
join us!

Our 38th annual event will be held from 
8:30 a.m. to 4 p.m. PST on Nov. 29, 2022, at 
the Seattle Convention Center, 705 Pike St., 
Seattle, WA 98101.

This year, we’re back in-person, and as 
always, delivering exceptional content and 
providing access to hundreds of vendor 
partners. Event registration includes access 
to education workshops taught by the best 

local, regional and national presenters.

Trends is a diverse conference and offers 
a variety of benefits for everyone within the 
rental housing industry, whether that’s finding 
new business, networking with new partners, 
building your contact list, or learning best 
practices and how you should prepare for the 
future of our industry.

Trends is the largest one-day rental housing 
ownership/management conference and 
trade show on the West Coast. Trends 
serves the Pacific Northwest and is a 
national award-winning event with over 1,000 
attendees.

TRENDS 2022 IS OWNED & PROUDLY HOSTED BY:

Register Today at www.TrendsTradeShow.com

Together Again! Join Us In Person

https://www.trendstradeshow.com
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afbfloors.com
(425) 255-3893

info@afbfloors.com

Proudly serving 

Washington multifamily 

owners, managers, 

and developers 

for 60 years. 

Come celebrate with us 
at these upcoming WMFHA events: 

• Jockeys & Juleps
• EdCon

https://www.afbfloors.com
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200+
Exhibitors

1,000+
Attendees

60+
Speakers

Who Should Attend?
Trends is a diverse conference and offers a variety of benefits 

for a everyone within the rental housing industry, whether that’s 
finding new business, networking with new partners, building your 
contact list or learning best practices and how you should prepare 
for the future of our industry.

•	 Large and Small Property Owners and Their Representatives
•	 Property Managers
•	 On-site Leasing and Management Personnel
•	 Apartment Maintenance Personnel
•	 Government Housing Authorities
•	 Condo Association Managers 
•	 Developers and Builders
•	 Investors and Portfolio Managers

Admission
Event registration includes 

access to education workshops 
taught by the best local, regional 
and national presenters.  

(206) 783-1190
FischerHeating.com

(206) 783-4129
FischerPlumbing.com

(425) 563-2900  •  Fischer-Electric.com

24 hours a day  /  7 days a week
Water Emergency Response

Repairs  •  Remodeling
Serving the greater Puget Sound area for over 40 years, 

we are a local, family-run company that ooers a full suite of 
restoration and construction services all under one roof!

(206) 633-2065 • FischerRestore.com 
Licensed • Bonded • Insured • Insurance Billing

JOIN THE OLDEST & LARGEST
Landlord Association in Washington!

www.walandlord.org

What WLA Offers:

• A Limited Free Attorney Helpline

• Vetted Landlord Forms

• Monthly Educational Meetings

• Newsletters

• Strong Lobby Presence

•

• Four offices to answer your landlord-
   related questions. See locations below.

 Tenant Screening
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2302 Rucker Ave. #4, Everett, WA 98201
P: 425-353-6929 | everett@walandlord.com

123 Fir Street, Olympia, WA 98506
P: 360-350-0753 | olympiaoffice@walandlord.com

645 4th St. #204, Bremerton, WA 98337
P: 360-479-1683 | bremerton@walandlord.com

4301 Pine Street, Suite 90, Tacoma, WA 98409
P: 253-314-5241 | tacoma@walandlord.com

WLA Office Locations: Everett, Olympia, Bremerton & Tacoma
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Statewide 
Landlord - Tenant 
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www.trendstradeshow.com

36TH ANNUAL PNW PROPERTY & 
INNOVATIONS TRENDS CONFERENCE

REGISTRATION OPEN NOW!

Purchase your tickets at
www.trendstradeshow.com/register

NOVEMBER 17th

Virtual Conference & Trade Show

38th Annual 
PNW Property & Innovations Trends Conference

Nov. 29, 2022     t     Seattle Convention Center

https://www.trendstradeshow.com
https://walandlord.org
https://fischerplumbing.com
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TRENDS 2022 SCHEDULE
(Subject to Change)

By Lyle Crews, Jr., MBA, CPM
There is a growing demand for well-qualified candidates 

in property management and real estate asset management. A 
highly skilled manager will have the education and experience 
to drive the ROI and critical goals for a successfully managed 
real estate asset.

However, there is a lack of university-level certificates 
and degree programs, and there are not enough qualified 
candidates to manage the many types of properties.

The North Seattle College RCPM (Residential & 
Commercial Property Management) program, launched in 
2018, is one of the few programs in the United States offering 
a four-year BAS (bachelor of applied science) degree with 
a dedicated curriculum based on the field of managing real 
estate assets. 

As the field grows, the demand for a solid pool of 
professional college-level graduates with essential skills 
— such as management, project management, supervisory 
skills, financial management and accounting, leasing, and 
marketing — is increasing. 

According to many experts, only a few highly trained, 
skilled individuals meet the demand. Beyond the classroom, 
students can engage in internships and mentorship and move 
through a career pathway. They get to grow into this dynamic 
career field, participate in and attend national industry 
partner events, such as Trends.

The program is currently working on a virtual model for 
working adults and plans to bring back the in-class hybrid 
model for students who prefer this modality. Designed in a 
cohort style, each group can have up to 30 students, who will 

move through the program together until graduation.

One of the exciting results of the program to date is the 
number of students who have attained positions in the 
field upon graduation. These are well-paid positions in a 
diverse area of property management and real estate asset 
management. This is exciting news for the team here at North 
Seattle.

We look forward to continuing to help the industry 
reimagine what success looks like in terms of diversity, 
equity, and inclusion moving forward.

Lyle Crews, Jr. is faculty professor for the Real Estate 
and Residential & Commercial Property Management 
Program and a doctoral candidate at North Seattle 
College

North Seattle College Helping Grow the Field 
of Qualified Real Estate Management Professionals
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To advertise, call 
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or email him at
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Applicant accepts offer within 48 hours. If the applicant does 
not accept within that time, you can screen the next application 
in chronological order.

6 Steps to Comply with  
Seattle’s First-in-Time Law 

For more information, contact us by email at  
discriminationquestions@seattle.gov or call (206) 684-4500. 

First-in-time requires that Seattle landlords provide notice of their screening criteria 
and offer tenancy to the first qualified applicant who completes an application. 

Step 1
Gather information. You must provide notice in writing to 
applicants before you collect applications or materials.   

Step 2

Create a notice that includes:  
• Minimum criteria needed to qualify.
• All required documents or information.
• How to request additional time for language access or

reasonable accommodation for a disability.
• Whether the property has set aside units to serve

vulnerable populations.
• Information about Seattle’s Fair Chance Housing Law

Step 3

Post the ad and notice. Record the date and time each  
application is received. An application is complete when all the 
information asked for in the notice is provided. 

For people with disabilities or language access needs, the date 
and time for a completed application is the date of the request 
for additional time.  

Step 4

Screen applications. Applications must be reviewed one at a 
time, in chronological order. Reviewing more than one  
application at once is a violation of the law.  

• If you need additional information, you must give at least
72 hours for the applicant to provide the information.

• Follow Seattle’s Fair Chance Housing Law requirements.

Step 5

Offer tenancy to the first applicant that meets the screening 
criteria. 

Step 6

SHA Full Page Ad.indd   1SHA Full Page Ad.indd   1 10/20/2022   1:08:11 PM10/20/2022   1:08:11 PM
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RIVERFRONT PARK - SPOKANE, WA

Scan to 
Learn More!

800-726-0031

C O N T R A C T S  A V A I L A B L E

sales@nwplayground.com
nwplayground.com

www.trendstradeshow.com

36TH ANNUAL PNW PROPERTY & 
INNOVATIONS TRENDS CONFERENCE

REGISTRATION OPEN NOW!

Purchase your tickets at
www.trendstradeshow.com/register

NOVEMBER 17th

Virtual Conference & Trade Show

By Wendy Schutzler

It is that time of year when color experts are 
ready to reveal the color trends for 2023. Color-
trend forecasting is an opus of opinions influenced 
by culture, economy, mood, and acceptance. 
Two of the standout colors this coming year are 
Raspberry Blush and Spanish Moss. 

Raspberry Blush announced by Benjamin Moore 
is not for the timid. This fabulous coral/pink hue 
offers bold and saturated color. It evokes a warm 
summer day in the park. Use it sparingly to create 
a statement piece or jump in with both feet and 
cocoon your home with vivacious color.

 If you are hesitant to take such a leap, 
complement the color with white millwork that will 
frame and contain this unapologetic color. Use your 

flooring to anchor the room. 
Luxury vinyl plank flooring is an affordable and 

durable option to create a cohesive color scheme. 
The forecast for 2023 embraces warm and natural 
hues emulating whitewashed furniture or a day 
at the beach, complementing the Raspberry 
Blush palette. Finish the room with an inviting 
area rug. Trending for 2023 are low pile textures 
encompassing patterned geometrics which offer 
little color but will add a structured focal point to a 
room.

Having been a lady in waiting, green is back and 
will be the new neutral in the coming year. Spanish 
Moss by Krylon is an anchoring reminder that 
our earth is the foundation. Its dark and moody 
presence allows chaos to surround it. Its calming 
demeanor is a nod to nature and reminds us to 
get outdoors and celebrate every season. As with 
Raspberry Blush, maintaining opposition in trims 
and flooring will respect the color. Warm beige, 
camel and tan will beautifully complement the 
palette. 

An earth-toned luxury vinyl plank evoking the 
grounding influence of soil, or a more neutral 
color paired with trending low-pile area rugs will 
complete the landscape.

As we get closer to 2023 more colorists will 
be revealing their trending colors for 2023. Find 
both colors appearing in markets primarily in 
furniture, accessories, and accent pieces. Whether 
you choose to go bold with color or be more 
conservative, the options are balanced, and ready 

for you to add your inspiration.
Wendy Schutzler is VP of 

Multifamily Sales at AFB Floors. 
Learn more at afbfloors.com, 
info@afbfloors.com or 425-255-
3893.

2023’s Trending Colors 
are Rich and Vibrant Hues

Sponsored Content
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https://carportsofwashington.com
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Get in Touch 
Phone: 206.241.1550 

Fax: 206.248.0533 
docs@ltservices.net 
www.ltservices.net 

About Us 
We provide set-fee eviction and 

garnishment services for 
housing providers in King, 

Pierce, Snohomish, Kitsap, and 
Thurston Counties 

LT Services is a division of Cutting Law Office PC 

Trust us for: 
• Issuing notices for violations 
• Getting residents on payment plans & qualified for rent 

assistance 
• Free newsletter updates & frequent, low-cost online trainings 
• Guidance on local government requirements 

Your Source for Navigating 
Landlord-Tenant Regulations 

https://www.ltservices.net
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Your Waterproof Flooring 
Headquarters For 

Immediate Installation.

®Great Floors is Registered Trademark of Great Floors LLC Washington Contractors License Number GREATF*955D4

RESIDENTIAL |  COMMERCIAL |  BUILDER |  INSUR ANCE  
GREATFLOORS.COM 

Downtown Seattle • Bellevue • Lynnwood • Kent •  Tacoma • Lacey
Federal Way • Vancouver • Silverdale • Burlington • Bellingham

Great Floors carries the Northwest’s largest inventory of carpet, 
laminate and vinyl including a wide selection designed specifically 
for apartments and multi-family use.

Let us show you what BLUE can do. Contact your nearest Great 
Floors Showroom Property Management Specialist  877/478-3577.

https://www.greatfloors.com
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We’ve got the laundry covered.

Call 800-526-0955 today to get started.

hainsworthlaundry.com

DOES YOUR  
LAUNDRY SERVICE 
PARTNER TREAT  
YOU LIKE FAMILY?

WE DO. 

By Phil Schaller

It’s that time of the year again. Winter will bring 
cold and wet weather, and it’s critical to prepare 
your rental for the elements. 

Just one cold spell can wreak havoc on your 
pipes, gutters, roof, and unfortunately more. But 
have no fear, we are here to help! 

The checklist below is a must-do heading into 
winter.

While the items listed below will set your property 
up well for the months ahead, it is not exhaustive. 
The koi pond in the front yard will require some 
attention, although we don’t have it listed below 
(maybe a future article).

1. Blow the irrigation system. 
This will require a landscaping company to come 

out to clear your systems, but it’s quick and not very 
expensive.

2. Detach your garden hose(s) and cover the 
spigots. 

Water left in the hose/spout can cause pipes to 
crack and the spouts to malfunction (not to mention 
the hose as well).

3. Caulk any cracks or holes around your 
windows. 

Exterior silicone caulk is the way to go here. It’s 
water-resistant and very durable.

4. Clear the gutters. 
With more precipitation ahead in the winter 

months, your gutters need to function as well as 
possible. All those needles, leaves, pinecones, etc., 
clog things up.

5. Clean up the roof and siding. 
If you notice any moss buildup (common in the 

Pacific Northwest), it’s best to scrape it to prevent 
further buildup. We don’t recommend hopping on 
the roof yourself; hire someone who has the proper 
equipment.

6. Bring in outdoor furniture and grills. 
If your furniture sits outside all winter in the 

elements, you’ll be buying new furniture before you 
know it.

7. Insulate water-supply pipes. 
Focus on pipes that aren’t kept warm by insulation 

or heating – pipes in the attic, crawl spaces, 
garage. Foam pipe covers work well and are easy 
to install.

8. Install draft guards and weather 
stripping to necessary doors. 

Draft guards are inexpensive and slide onto the 

bottom of a door.

9. Replace the furnace filters. 
This is important to do regularly, but especially 

important heading into winter. You and your tenants 
will want the furnace working as well as possible.

10. Adjust the thermostat. 
If you’re turning over a unit or a single-family 

home, make sure you don’t let the temperature dip 
below 50 degrees. Damage to uninsulated pipes 
can ensue if it gets too cold.

While that’s a decent to-do list, winterizing your 
rental property (or any property for that matter) will 
pay dividends in the long run. On top of that, these 
tasks aren’t very time-consuming or expensive.

If you have any questions for us, please feel free 
to reach out anytime. Happy winterizing!

Founded in 2020 by Phil Schaller, an experienced 
startup operator and landlord, and Pete Hanks, a 

Seattle-based general 
contractor, RentalRiff’s 
mission is to change the 
way small rental properties 
are managed. Their 
solution allows landlords 

to be hands-off while knowing the property is 
well-cared for - it also provides tenants with a 
tremendous support system, all for a fraction of the 
cost of hiring a property manager. The service is 
based on a system developed by the founders to 
manage their own rental properties.

www.rentalriff.com | hello@rentalriff.com
 (541) 600-3200

How to Winterize Your Rental Property
Sponsored Content

https://www.rentalriff.com
https://www.rentalriff.com
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yet, this scenario may soon play out based 
on some recent actions being considered by 
HUD.

On April 12, 2022, Marcia Fudge, Secretary 
of the U.S. Department of Housing and 
Urban Development, issued a memorandum 
to her staff with the subject line: Eliminating 
Barriers That May Unnecessarily Prevent 
Individuals with Criminal Histories from 
Participating in HUD Programs.  In short, 
HUD is trying to determine what criminal 
criteria HUD programs should use, if any, 
when qualifying an applicant.  At that time, 
she called for a six-month study period that 
ended October 14, 2022.  History shows, 
when HUD makes a policy for government 
housing, they slowly try to implement it into 
the private sector.  And even though it hasn’t 
happened yet, it may be coming.   

This is where the “unfair” results kick in.  
Think about those jurisdictions who have 
source of income as a protected class, where 
it is illegal to discriminate against people 
who use Section 8 vouchers as income.  As a 
private landlord, whether you want to or not, 
you are required to take Section 8 housing 
if your rents are in line with the standard 
rental rate of local housing providers.  If 
this happens, the government just took 
your private housing and turned it into 
government housing, and you must follow 
all of HUD’s rules and recommendations or 
else.

As an example, I have an income-
producing rental home in Tucson, Arizona.  
The market value of rent is $1,100 per month 
and a Section 8 voucher is willing to pay 
$1,100.  Section 8 rationalizes that your 
financial risk is covered by the government 
so there is no need for me as a private 
landlord to financially qualify an applicant 
any further.  The most I can require is three 

times the applicant’s portion of the rent, 
which is usually zero to begin with.  As part 
of my normal tenant-onboarding process, I 
then run the applicant through a background 
check to see if there is any criminal history 
and subsequently find this individual has 
several felony drug convictions.  Right 
now, I can decline this individual based 
on a “no-felony drug-conviction-in-the-
last-seven-years” rule that is a key part of 
my rental-applicant criteria.  This is where 
it gets tricky based on what HUD could 
propose regarding criminal history because 
of the memo referenced above.  They are 
trying to justify mandating the removal of 
any criminal history search, claiming that 
a criminal history has no correlation with 
you as a private landlord receiving the rent 
because the government is covering that 
part.  That is a scary thought process.  

As more jurisdictions vote to add source 
of income as a protected class, more private 
rentals will be sucked into government 
housing rules and criminal histories could 
become a thing of the past.  And it won’t 
stop there, as HUD will slowly try and use 

a similar disparate-impact argument in the 
other areas that we as private landlords 
use to protect our investments, forcing the 
private market to follow the direction of 
HUD, leading to the demise of criminal 
history and ultimately private landlords.  

Knowing the Section 8 payment tables in 
your area and comparing them with market 
rent will help you decide if you want the 
government as a partner or not.  If you have 
homes or rentals that can demand higher 
rents than what the housing authority is 
willing to pay, you will be able to duck this 
discrimination claim for now.  But you never 
know how long that is going to last, as the 
market has something to say about it.  

All these moves have made me look at 
landlords in the private market and get to the 
root of the HUD study by asking this critical 
question: Does criminal history affect a 
person’s ability to pay rent?  I accessed my 
own data sets from our tenant-background-
screening company, Rent Perfect, and 
analyzed actual and factual numbers to 
answer this question.  We took all applicants 
who applied for a qualification to rent either 

a single-family or multifamily rental across 
all 50 states from Jan. 1, 2022, through Oct. 
15, 2022.  See the graphic for specific results.  
Generally speaking, applicants with NO 
criminal history are twice as likely to have 
a credit score over 600,, which translates to 
rent getting paid more consistently and on-
time.  As a landlord, those are the type of 
odds that play in my favor.    

Getting rid of criminal history as a 
qualifying factor for HUD properties now, 
and inevitably for private individuals in the 
future, would put you and your property 
at risk financially and physically.  At Rent 
Perfect we know different criminal histories 
pose more of a threat than others, but we also 
know landlords are not the judge and jury and 
hold no special training on how to determine 
recidivism rates or risk based on each crime.  
Our research results clearly show that no 
matter what the crime is, whether felony or 
misdemeanor, credit scores go down and 
collecting rent is riskier for those with a 
criminal history than without.

So, what do you do about it?  Rather than 
sulk in the corner – which may have been 
your childhood response to unfair treatment 
– we all need to band together and fight 
to protect our rights as private landlords.  
Uniting your voice with a local Real Estate 
Investment Association (REIA) can help us 
as landlords stand our ground and protect 
our investments.  After all, we didn’t do 
anything wrong.  

David Pickron is president of Rent 
Perfect, a private investigator, and fellow 
landlord who manages several short- 
and long-term rentals. Subscribe to his 
weekly Rent Perfect podcast (available 
on YouTube, Spotify, and Apple) to stay 
up to date on the latest industry news 
and for expert tips on how to manage 
your properties.

What a HUD Announcement Could Mean
Continued from Page 1
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Energy efficient upgrades that 
result in happy residents and added 
value for your multifamily property.

Get started today 
pse.com/multifamily
1-866-997-9767

Free in-unit smart 
thermostats for 
properties built 
before 1986 

A free assessment is required to determine eligibility. See website for additional details.

By Rebekah Near

In previous articles about creating 
a detailed Tenant Selection Policy 
(TSP) we have covered the following:  

•	 Why creating a detailed Tenant 
Selection Policy is important

•	 Where to get help formulating 
such an affective policy

•	 The Fair Credit Reporting Act 
and how it requires a landlord to 
include specific wording

In this article, we will share what 
tenant screening clients at Orca 
Information, Inc. have found the most 
effective in creating their policies.  

One basic need is CLARITY!  When 
your policies are clear and concise, 
easy-to-read and understandable, 
you not only have informed rental 
applicants, but your staff is also 
informed.  The policy guides your 
applicants and your staff.  Take out 
the guesswork!  Eliminate confusion.  
For a video to help train your staff 
on Tenant Selection Policies go 
to  https://www.youtube.com/
watch?v=AtVZxvzfyOo
4 TSP Categories

There are at least four categories 
for Tenant Selection Policies.  They 
are as follows:

1.	 The Application Process – 
Guidelines for applying to the 
rental property

2.	 Rules of the rental property and 
management company

3.	 Potential Disqualifiers identified 
on the Background Screening 
Report.

4.	 Disclosure documents 
explaining laws governing the 
application process – Tenant 
Rights!

Over the years I have studied 
many policies, to help landlords 
clean them up and make them easier 
to understand and compliant with 
laws and regulations.  The above 
4 categories are more times than 
not, all mixed together – like a soup! 
Example:  The Application Process is 
peppered with reasons why a person 
could be denied tenancy.  Then 
stirred into the mix is information on 
the Security Deposit.  Then back to 
the Application Process.  Make it 
simple.  Keep the categories as clean 
and separate as possible.  Now, let’s 
break it down even further.
Step 1.  The Application Process

Our clients often title this document, 
THE APPLICATION PROCESS or 
APPLICATION GUIDELINES.  This 
describes what steps the applicant 
needs to apply for the rental.

First and foremost is INCOME 
VERIFICATION.  Proof of Adequate 
Income could be the following:

•	 Most recent paystub with year-
to-date income listed

•	 New hire letter stating salary, 
job title, starting date, etc.

•	 Self Employed – Tax returns for 
last two years

•	 Retired – Copies of deposit 
slips, Investment and/or Social 
Security earning documentation

Landlords will often first require the 
applicant to prove their qualifications 
in every way described in their rental 
criteria – other than proof of income.  

A landlord will ask the applicant to 
begin by filling out a rental application 
and pay the non-refundable screening 
fee.  The application is sent to Orca 
Information or another screening 
company to process the Background 
Check.  The Tenant Screening 
Report can take several days to 
complete.  Once the screening report 
comes back to the landlord and the 
applicants are approved, then the 
landlord requires “Proof of Income”?  
All that time and money for both 
parties can be a source of great 
frustration. Saving time and money 
for both landlord and applicant is 
smart.  Make proof of income the first 
requirement for qualifying!  If they do 
not qualify for income requirements 
the application process can stop 
immediately and Co-signer or 
Increased Deposit discussed before 
moving forward.

A LITTLE SECRET.  WANT TO 
GET YOUR TENANT SCREENING 
REPORT BACK FAST SO YOU CAN 
LEASE-UP THAT APPLICANT?  Here 
is how:  Once your applicant proves 
they have adequate income and their 
ID confirmed, we recommend our 
clients have the applicant(s) fill out 
the rental application carefully and 
thoroughly.  Next the rental manager 
reviews the rental application.  Allow 
me to give kudos to the great rental 
managers who review the rental 
applications before sending them 
to Orca Information for processing.   
Over the years we have seen these 
screening reports processed faster 
and sent returned completed faster 
when the rental manager makes sure 
all information is listed on the rental 
application and is correct.  

Why is this?  I don’t know of a busier 
person than a rental manager.  Talk 
about multi-tasking!  That’s exactly 
why they take the time to review the 
rental application – they don’t have a 
lot of extra time on their hands!  In the 
long run this saves them time.

Yeah, yeah, yeah, I know – many 
management companies just let the 
applicant fill out everything online 
and the cool software absorbs all 
the information and spits out a great 
screening report. It is seamless.  
Much less work for the managers…..
NOT!  Someone at the rental office 
has to clarify the missing information 
on those applications AND/OR you 
end up with a terrible report but you 
don’t know it.  You do not know the 
report is missing a lot of important 
information.  Why would information 
be missing?  The super-software 
companies are NOT tenant screening 
companies.  The computer spits out 
the best calculations it can with the 
information given but often it is the 
wrong or highly limited information.  
This results in renting to more 
troubled tenants.  Greater losses are 
at the end of tenancy (evictions).

The applicants will often fly through 
filling out the information required 
on the rental application.  They 
make mistakes, leave out important 
answers to questions, put down the 
wrong phone numbers for previous 
landlords.  Along with the applicant, 
guess who usually gets a call from 
the screening company for help with 
gathering the required information?  
The rental manager!  The process 
of screening now takes longer and 
requires more work. Want a quicker 
turnaround time for tenant screening 
report?  Want a more accurate 
screening report?  Carefully review 
all the information on the rental 
application BEFORE sending in for 
the actual screening.

Second and just as important 
as Income Verification is Proof of 
Identification.  Watch out, this has 
become a little bit tricky since the 
passing of the law in WA State – a 
landlord can not REQUIRE a Social 
Security number.  In the past a 
government-issued photo ID was 
required along with a Social Security 
card.  The SS card can no longer 
be required.  Neither can the SS 
number.  Instead, landlords are asking 
for (but not limited to) the following:  
Government issued photo ID and 
another form of proof of identity such 
as a Passport or Visa.  There is a 
complete list of acceptable forms of 
ID’s titled, Alternative Documents for 
Screening.

This list was created by the Fair 
Housing Office of Seattle, King 
County.  You can find it on their 
website or by contacting me at 
rebekahn@orcainfo-com.com  Some 
of the leading landlord-tenant law 
attorneys in Washington State 
strongly recommend you include 
this form in your rental packet for 
applicants to view.

In the next article we will continue 
building a solid, clear and concise 
Tenant Selection Policy.

Rebekah Near has been the owner 
and operator of Orca Information, 

Inc, a Tenant and 
Employment Screening 
Service located in 
Burlington, WA since 
1995.  She also gives 
trainings and classes 
for landlords and 
property managers in 
multiple states.  She is 

not an attorney and the above is not 
legal advice.  For more educational 
videos to help train your staff, go to 
our website and click on the bar at the 
top titled, EDUCATION.  To contact 
Rebekah Near, send a message to 
Rebekahn@orcainfo-com.com.

Sponsored Content

How to Increase Tenant Selection Success Rates

https://www.orcainfo-com.com
https://www.orcainfo-com.com
https://www.pse.com/rebates/multifamily-retrofit


Rental Housing Journal On-Site

Rental Housing Journal On-Site · November 202222

Specializing in Condominiums and Multi-Unit Apartments 

•  ReP-airs
•  P.roblem vents
•Biro nests
•  Bird guards

425-398-5001 DRYERVENTCLEANING.COM 

THE DRYER VENT CLEANING EXPERTS 

More Answers to Questions from Landlords
MLS agreement for finding a tenant for an 
owner. The standard agreement from MLS 
indicates that if the same tenant renews, 
then the owner would owe an additional 
commission, to be determined. 

That is not how we work; we think one 
commission is fair for a tenant no matter how 
long they stay — whether one year or 10.  I 
can see the reason for the commission for 
renewal, though, IF the agent is managing 
the property. 

I usually ask why tenants are not 
renewing. Usually it’s because they need 
more space, found a better location or want 
more amenities, but sometimes I hear that 
the tenants complain about the property 
management. 

They sometimes say that when they called 
for maintenance that the property manager 
took forever to get anything fixed and the 

tenants felt like property management didn’t 
care about them so they are moving for that 
reason. 

Anyway, check the agreement you signed 
with your agent for the answer.

Can I Use Surveillance 
Cameras To Protect                             
My Rental Property?

Dear Landlord Hank: I have been 
told that cameras are an invasion of 
privacy. However, I am aware that several 
professionally managed sites use them.

My situation involves use of cameras 
(NOT pointed at individual doors) placed 
to cut down on trash and toys that make 
my rentals dangerous and unattractive to 
tenants. Would you please clarify what the 
law says?

We don’t want to leave our tenants having 
to report their neighbors. — Pam

Dear Landlady Pam: You’d have to 
check with your state and local laws, but 
you should be able to place cameras viewing 
common areas without an issue as long as the 
cameras are not hidden and not IN someone’s 
residence,  as that could be construed as 
spying.

Also, cameras with audio capability are 
another issue you would need to check on.

I think it is a great idea but I would let 
current and future residents know in advance 
that cameras are being put in use to cover 
common areas around the property.

Tenant Moved Out, Someone 
Else Finishing Lease;            
What Do I Do?

Dear Landlord Hank: What should a 
landlord do and how should it be handled 
if you find out your tenant moved out 
and someone else moved in to finish the 
lease? I’m unsure how to handle this. Any 
suggestions?  Lori

Dear Landlady Lori: I would talk to 
the current tenant and ask them if they are 
planning to move out at the end of term or 
if they’d like to continue on (this assumes 
they’ve been a good tenant and you may 
want to keep them).

If they are moving, you have your answer. 
If they’d like to stay, I’d tell them they 
haven’t gone through the application process 
and they must proceed like a real tenant if 
they want to stay.

Then I would check the lease I’d had with 
the original tenant and see what it says about 
what happens if the tenant leaves early and 
what the consequences of subletting are. 
Then I’d call the original tenant and tell them 
the consequences.

Make sure you follow your state’s 
guidelines for handling security-deposit 
refunds and do so in a timely manner. It 
sounds like you have a good replacement 
tenant.

Each week Hank Rossi answers ques-
tions from landlords and property 
managers across the country in his 
“Dear Landlord Hank” blog in the digi-
tal magazine Rental Housing Journal.  
https://rentalhousingjournal.com/
asklandlordhank/

Continued from Page 1

30,” the report says. 

The report says while the U.S. economy 
is not in a recession, the chances for one are 
increasing in the next year.

“Our forecasts for the end of 2022 and for 
2023 have broadly been revised downward, 
as the usual seasonal deceleration has been 
exacerbated by a more uncertain economic 
horizon in the medium term.

“Moving into 2023, we do not expect to 
see rents accelerate again nearly as much as 
they did in the first half of 2021 and 2022, 
but inflationary pressures remain high and 
employment gains are still very strong, so 
there is potential for a stronger-than-average 
jump out of the gate in the spring,” the Yardi 
report says. 

“However, eventually the Fed’s actions 
will noticeably cause inflation to fall and 
unemployment to rise, and when that 
happens rent growth will largely become 
anemic. Until the Fed’s policy moves work 
their way through the economy, though, 
we should expect a period of increased 
volatility,” Semmes writes.

Get the full report at www.yardimatrix.
com/Publications.

Yardi Matrix researches and reports on 
multifamily, office and self-storage prop-
erties across the United States, serving 
the needs of a variety of industry pro-
fessionals. Yardi Matrix Multifamily pro-
vides accurate data on 18+ million units, 
covering more than 90 percent of the 
U.S. population. Contact the company 
at (480) 663-1149.

Longstanding
Rent Growth 
Coming to End
Continued from Page 1
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Datalinx clients have always known that reporting 
consistently on-time rent payments to the credit 
bureaus can have an incredibly positive impact 
on a consumer’s borrowing power. Now it seems 
that Fannie Mae — the nation’s leading source of 
mortgage financing — has also realized the power 
of rent-payment reporting, and it could be a game-
changer for first-time homebuyers.

Introducing “positive rent-payment history”
In September 2021, Fannie Mae announced that 

it would be adding a new “positive rent-payment 
history” feature to its Desktop Underwriter® (DU®) 
software. The feature allows the program to use 
verification-of-asset (VOA) reports to identify and 
factor in recurring rent payments when assessing a 
borrower’s credit. 

Rent payments traditionally will not appear on 
consumer credit reports without a third-party 
reporting service like Datalinx — and Fannie Mae’s 
new feature won’t change that. However, through 
VOA reports (like bank statements), potential 
borrowers can prove to a mortgage lender that 
they have made their recurring rent payments on 
time and consistently. Fannie Mae’s DU software 
will also automatically identify rent payments in an 
applicant’s bank statement data, but only with the 
applicant’s permission.

Like the major credit bureaus’ recent addition 
of buy now, pay later (BNPL) loans to their credit 

reporting data, Fannie Mae’s new program 
was created to promote a more inclusive credit 
evaluation. 

“This is one step in a series of efforts Fannie 
Mae is exploring to help expand sustainable 
homeownership opportunities for underserved 
populations and support a more equitable housing 
finance system,” the Fannie Mae website reads.

Your renters could already be benefiting from 

their positive rent payment histories with your firm if 
you were a Datalinx data furnisher! Reach out to us 
today to get started. 

You can contact us 
at (425) 780-4530 or      
sales@datalinxllc.com.

Fannie Mae to Include Rent Payments 
in Mortgage Approval Process
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